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TOM TAT
Dt vin dé: Nghién citu nham ddanh gid chdt lwong diéu dwéng tir doé tim ra nhitng diém
ton tai dé cdi thién va nang cao chat liwong cham séc diéu dwdng. Muc tiéu nghién cieu: Pdnh gid
chdt lwong cham séc qua khao sdt diéu duong tai cac bénh vién ¢ thanh pho Can Tho. Déi tugng
va phwong phdp nghién ciru: Nghién ciu khdo sat 417 diéu duong dang tham gia truc tiép vao
cong tdc cham séc nguoi bénh tai cac bénh vién va trung tam vy té truc thugc s¢ Y té thanh pho
Can Tho. Sir dung bg cdng cu gom 15 ngi dung véi 192 tiéu chi dwroc xay dung dua trén chudn
ndng lwc co ban cua diéu dudong Viét Nam (2012) va théng te 07/2011. Két qud: ti 1é diéu dwong
nit chiém da so (nam : ni la 22,5% :77,5%), diém danh gid chung la 4,61/5, con 21 trén tong so
192 tiéu chi cb ti 1¢ dat thap (<80%), tdp trung vao cdc tiéu chi lién quan dén Cac néi dung.: cham
sdc vé tinh than, thuc hién ké hoach cham séc, cham séc vé sinh cd nhan, cham séc vé dinh duong,
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cho bénh nhan uéng thudc tai giwong, giao duc sirc khde va nghién ciu khoa hoc. Két lugn: Chat
lugng cham séc chung cua dieu dudng dat 6 Micc cao, tuy nhién khi danh gid chi tiet cho thay con
21/192 tiéu chi c6 ty I¢ dat thap (<80%). ’ ’

Tur khoa: Dieu duong, chat liwong cham soc, chat lwong diéu dwong, chudn nang luc.
ABSTRACT

ASSESSING THE QUALITY OF CARE BY SURVEYING NURSES IN THE
HOSPITALS IN CAN THO
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Nguyen Thi Ngoc Han?, Nguyen Hong Thuy!, Lam Huu Duc?, Nguyen Van Tham?
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Background: This study was to evaluate the quality of nursing from which to find the

existing points to improve the quality of nursing care. Research objective: "Assess the quality of

nursing care by surveying nurses working in hospitals of Can Tho". Materials and methods: The

study surveyed 417 nurses who are directly involved in the care of patients in hospitals and

medical centers under the Department of Health of Can Tho. Using the gquestionnaire including 15

contents with 192 criteria based on the competency standards of Viethamese nurses (2012) and

Circular No0.07/2011. Results: the majority of nurses was female (male vs female was 22.5% vs

77.5%), the overall grade was 4.61/5, there were 21 among 192 criteria had low rate of fulfilling

(<80%), focusing on criteria related to mental care, implementation of care plans, personal

hygiene care, nutrition care, giving medication in bed, health education and scientific research.

Conclusion: The quality of general nursing care was at a high level, however, the detailed
assessment reveals 21 per 192 criteria with low rate of fulfilling (<80%).

Keywords: Nursing, nursing quality, quality of care, capacity standards.

I. PAT VAN DE

Dich vu chiam séc diéu dudng gop phan rat 16n dén chat lwong chung caa dich vu y
té. Panh gi4 chat luong chiam séc gitip tim ra nhitng diém ton tai va dua ra giai phap nang
cao chat luong thuc hanh cham soc. Cac nghién ctru trong nudc danh gia tong thé vé chat
luong diéu dudng con nhiéu han ché, nhiing nghién ctu phan Ién tap trung danh gia mot
pham vi, mot linh vuc hoac mot k§ ning lién quan dén thuc hanh diéu dudng [11], [10].
Céc nghién ciu nudc ngoai vé chat lwong didu dudng di dwoc thyc hién tir kha 1au voi
nhiéu phuong phap khac nhau va danh gia tuong dbi day dua [15], [16]. Tuy nhién nhimng
phuong phép dénh gia ciia nudc ngoai kho co thé &p dung tai Viét Nam do su khac biét vé
md hinh t6 chic y té va dic diém vian hoa.

Doi ngii diéu dudng tai cc bénh vién thudc so Y té thanh phd Can Tho chiém
30,8% tong s6 nhan luc vai 70,9% la trinh d6 trung cap (sd liéu nam 2016). Cac nghién
ctru vé linh vuc cham soc theo thong ké cua so Y té con it va chua bao quat (chi chiém
12,8% — s6 liéu nam 2016). Vi vy, ching tdi tién hanh nghién ctu danh gia tong quéat
chat lugng cong tac didu dudng véi muyc tidu: “Danh gia chat luong chim soc qua khao sat
diéu dudng tai cac bénh vién & thanh phé Can Tho™.
II. POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Poi twgng nghién ciru

- Déi tuong: diéu dudng tai cac bénh vién, trung tam y té cong lap truc thudc so'y

té thanh phd Can Tho (gdm 18 bénh vién va trung tam y té co diéu tri ni tra).
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2.2. Phwong phap nghién ciru

- Thiét ké nghién ctiru: Nghién ctru md ta cit ngang c6 phan tich

_ Thoi gian nghién ciru: tir 01/2018 dén 10/2020

- C& mau: dugc tinh theo cong thuc:

_z» PA-p)
~ n= Z1—0./2 2
Trong do: n: c& mau. d
Z: tri s tir phan phdi chuan.

a: muc y nghia, chon o= 0,05 => Z1-a/2 = 1,96.

d: sai s6 cho phép, chon d=5%.

p: ty 1& didu dudng vién co chit luong cong tac tét. Liy p=0,5 tinh duoc n=384,16
1am tron 385 diéu dudng vién. Chang t6i thuc hién Idy mau ther va 1ay mau hé thdng theo
bang 1, vi vay tong mau 1a 415 diéu dudng vién, c& mau thyc té 1a 417 diéu dudng vién.

- Phuong phéap chon miu: Chon theo phuong phap ngiu nhién hé thong

- Noi dung nghién cttu: Phiéu khao sat gom 15 noi dung va 192 tiéu chi dugc xay
dung dua trén chuan ning lyc co ban cua diéu dudng Viét Nam (ban hanh nim 2012) va
thong tu 07/2011.

- Phuong phép thu thap va danh gia s6 liéu: nghién ctu dugc thuc hién bang
phuong phap phong van voi bo cau hoi gom 192 tiéu chi lién quan dén cac hoat dong cua
diéu dudng, bo cau hoi dugc chinh sira sau khi nghién ciru ther trén 30 bénh nhan tai bénh
vién da khoa thanh phd Cin Tho.

+ CAc tiéu muc s& dugce danh gia 2 muc: “dat” = 1 diém, va “khong dat” = 0
diém. Piém cua mdi tiéu chi 1a tong diém cac tieu muc quy vé thang diém 5. Biém cua noi
dung la tong diém cac tiéu chi quy vé thang diém 5. Phan loai dya theo phan muic danh gia
ctia bo ¢éng cu danh gia chéat luong bénh vién, cc tiéu chi va noi dung duoc danh gia theo
5 mirc: Kém (khi diém cua tiéu chi/ndi dung dat tir 0 d&én 1); Trung binh (>1 dén 2 diém);
Kha (>2 dén 3 diém); Tot (>3 dén 4 diém); Rét tt (>4 dén 5 diém).

- Phuong phap xir ly va phan tich s6 liéu: S liéu dwoc xir Iy bang phan mém excel
2013 va SPSS 18.0 dé théng ké cac tan sb, ty 18, tinh diém trung binh caa cac noi dung, tidu chi.
III. KET QUA NGHIEN CUU

3.1. Pic diém chung

1.929 1.92% Binh Thily
= . BV Lao va bénh phdi Cén Th
: ao va pen ol an o
2.40% Lo 2.40% 1 0 P
1.44% ‘ Cai Rang
9.59% :
BV quan dan Y C& bé

22.54% RN
13.19% - BV da lifu Can Tho
‘ BV da khoa TP.Cén Tho
- BV huyét hoc Can Tho
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Biéu d6 1: Phan b diéu dudng theo dia diém ldy mau
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Nghién cau thuc hién trén 417 diéu dudng, tap trung nhiu nhat tai cac bénh vién:
da khoa thanh phd Can Tho, nhi ddng Can Tho va bénh vién Thbt Nét, véi do tudi trung
binh 1a 31,47 tudi. Pa sb diéu dudng 1a nit (ti 1& nit/nam 1a 77,5%:22,5%). Thong ké theo
nganh dao tao thi ti 1¢ didu dudng chiém da sb (92%), con lai 12 6% ho sinh va 2% y si.

Pai hoc
22%

Trung cap
55% Cao ding
23%

Biéu d6 2: Phan bé diéu dudng theo bac dao tao

Théng ké theo bac dao tao, trinh d6 trung cap chiém da s6 (55%).
3.2. Két qua danh gia ciia diéu dudng
Chét luong thuc hanh qua ty danh gia cua diéu dudng la rat tt voi diém trung binh
4,61/5. Chi ¢6 6,3% diéu dudng tu danh gia cong tac chuyén moén dat mic dudi 4/5 diem.
Pa s6 cac ndi dung déu dat mirc trén 4 diém, chi c6 1 ndi dung dat mic diém thap nhat Ia:
Kha nang phat trién nghé nghiép (3,95/5 diém).
Bang 2. Phan loai theo danh gia ctia diéu dudng

Phan loai N %
Kém (0 — 1 diém) 0 0
Trung binh (>1 - 2) 1 0,2
Kha (>2 - 3) 5 1,0
Tt (>3 4) 23 5,1
R4t tét (>4 — 5) 388 93,7
Bang 3. Biém trung binh cac noi dung
M3 so N@i dung N Minimum | Maximum | Mean Std.
Deviation
C1 K¥ ndng nhan dinh cham so6c 417 1,09 5,00 4,70 0,46
C2 | Chan doan cham soc phu hop | 417 0,33 5,00 4,61 0,71
C3 Xac dinh vu tién cham s6c 417 0,00 5,00 4,56 0,76
ca ?0% nang 1ap ke hoach cham 4,7 | 459 5,00 4,27 1,01
C5 Thuc hanh cham séc 417 0,87 5,00 4,48 0,57
C6 Cham séc stc khoe tinh than 417 0,42 5,00 4,61 0,70
c7 | Twvan hudngdangiaoduc | 447 | ¢4 500 | 450 0,78
sic khoe
cg | Soctuvadipingkhicotinh | 407 | g9 500 | 4,55 0,96
huong cap ctru
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M4 s6 N@i dung N | Minimum | Maximum| Mean Std.
Deviation
co | Pambdoan toantrong cham | 447 | 49 500 | 468 0,70
soc nguol Qenh
C10 | Ghi chép ho so bénh an 417 0,00 5,00 4,87 0,48
C11 [Kha nanglam viéc nhém 417 0,00 5,00 4,84 0,52
C12 |Kha niang phat trién nghé nghiép| 417 0,00 5,00 3,95 1,24
C13 |Nang lyc quan 1y co s¢ vatchat | 417 0,00 5,00 4,78 0,69
c14 [Nang luc quan Ly cham soc 417 | 0,00 500 | 487 0,49
nguoi bénh
Nzng luc hanh nghé theo phép
Ci15 luat va dao dirc hanh nghd 417 0,00 5,00 4,95 0,36
Trung binh chung 417 0,90 5,00 4,61 0,46
Bang 4. Céc tiéu chi c6 ti 1é dat thap
) Khoéng
M3 so . i N@i‘dung dat (%) | Pat (%)
Cl55 bicu dudng nam thong tin vé gia dinh bénh nhan (thong tin 40,0 60,0
— = Vé Vg, chong, con cai....)
C4 1 4 | Diéu dudng ghi nhan dinh vé tinh than trong ho so bénh an 20,6 79,4
Diéu dudng phan tich va giai thich dugc sy thay doi vé thé 21,3 78,7
C4 2 POR N
- chat va tinh than
C451 Ké hoach chiam soc ghi can thiép rd rang 20,6 79,4
C4 5 2 | Giai thich dugc cac can thigp trong ké hoach cham soc 24,7 75,3
C4 6 3 | Codiéu chinh ké hoach chim soc trén thyc té 22,1 77,9
C4 6 4 | Codiéu chinh ké hoach cham séc trong hd so bénh an 28,1 71,9
5 6 2 Piéu dudng ghi chiam séc vé sinh ca nhan trong ho so bénh 32,1 67,9
— = an
5 7 5 Diéu dudng c6 danh gia vé nhu cau dinh dudng cua bénh 32,4 67,6
- = nhan
C58 1 Bénh vién cd cung cap bita in cho bénh nhan 446 55,2
C5 8 2 | Diéu dudng hd trg cung cap bira an cho bénh nhan 475 52,3
Thé hién viéc hd trg an udng cho bénh nhan trong hé so 42,2 57,6
C5.8 3 At
- = bénh an
C5 8 4 | Theo ddi viéc n udng cua bénh nhan 19,2 80,6
C5.8 5 | CO ghinhan két qua viéc an udng ciia bénh nhan 30,7 69,1
c59 1 Piéu dudng truc tiép thuc hién nudi n qua sonde (khi c6 19,7 79,9
— = chi dinh) hoac c6 ho trg bénh nhan an uong
bicu dudng c6 ghi ho so bénh an day du ve so luong, s6 lan 20,9 78,7
C5.9_2 | (khi c6 nudi dn qua sonde)/hodc theo doi viéc &n uéng moi
ngay khi bénh nhan c6 kho khan trong dn uéng
c5 11 biéu dudng truc tiép thuc hién cho bénh nhan uong thuoc 23,5 76,5
- tai ‘giu(yng ’
C6 6 bicu dudng c6 bo tri phong danh riéng cho bénh nhan giai 27,6 71,2
- doan cudi hoic dién bién ning
C7_8 1 | bicéu dudng c6 ghi nhan két qua giao duc stc khoe 25,7 74,3
C7 8 2 | Dicu dudng co diéu chinh ké hoach giao duc stc khoe 24,0 76,0
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Khéng
M4 sé Nai dung dat (%) | Pat (%)
co 12 Dicu dudng thé hién viéc giai thich, hudng dan ve an toan 20,1 79,9
= bénh nhéan trong ho so bénh an
C12 2 Diéu dudng co tham gia nghién ctru khoa hoc hoac sang 36,5 63,5
= kien cai tien

Diéu dudng cd ap dung két qua nghién ciu khoa hoc vao 39,1 60,9
C12_3 thuc hanh diéu dudng (néu duoc 1 ung dung nghién ciu

khoa hoc vao chdm soc)

Con 21 trén tong sb 192 tiéu chi ¢4 ti 1é dat thap (<80%), tap trung vao cac tiéu chi
lién quan dén noi dung: cham séc vé tinh than, thuc hién ké hoach chim soc, cham soc vé
sinh c4 nhan, chdm soc vé dinh dudng, cho bénh nhan ubng thuéc tai givong, gido duc sic
khoe va nghién ciru khoa hoc.

IV. BAN LUAN

4.1. Pic diém chung

Ti 16 didu dudng nir chiém da sb (77,5%), phi hop véi phan b ti 1& gi6i tinh cua
nhan lyc diéu dudng theo théng ké ciia S& Y t& Can Tho nam 2016, sy chénh léch nay ciing
dugc md ta trong nhiéu nghién ciru, do dic thi nghé nghiép nén s6 luong diéu dudng nit ludn
chiém ti 1& cao hon nhiéu so v6i nam [12], [13]. Do tudi trung binh cua didu dudng trong
nghién ciu cua chung t6i (31,47) twong doi tré so voi do tuoi chung cua ca nudc theo nghién
ctu cua Lé Thi Binh (34,37 tudi) [1]. Piéu dudng c6 trinh d6 cao dang va dai hoc ¢4 ti 1é kha
I6n (45,08%), ti 16 ndy c6 su khac biét vai mot s téc gia [3], [6], [13]. Su khéc biét nay c6 thé
do chinh séch phét trién nhan luc y té khac nhau giira cac dia phuong.

4.2. Két qua danh gia cac ndi dung, tiéu chi

Mic du c6 diém trung binh khé cao (4,61/5), nghién ctu ciing ghi nhan 21 tiéu
chi c6 ti 16 dat dudi 80%. Cac tiéu chi dat ti 1& thap tap trung vao céc noi dung: cham soc
vé tinh than, thuc hién ké hoach cham soc, chim soc vé sinh ¢4 nhan, chim soc vé dinh
dudng, cho bénh nhan ubng thudc tai giwdng, gido duc sic khoe va nghién ctiu khoa hoc.

Viéc thuc hién ké hoach cham séc 1 cong viée co ban cua diéu dudng nhung cé
t6i 6 tiéu chi lién quan dén viéc 1ap ké hoach cham séc co ti 1é dat dudi 80% (bang 4). Pay
la vin dé ton tai ¢ nhiéu bénh vién, ludn duoc dé cap qua cac dot kiém tra bénh vién
nhung chua duoc giai quyét tét. Nghién ciu cua Lé Thi Binh ciing chi ra rang chi c6 1
trong 9 bénh vién duoc khao sét ¢ thuc hién viéc 1ap ké hoach cham soc va 2 trong 9
bénh vién khong thyuc hién viéc danh gia sau cham soc [1]. Theo Tran Thu Hién (va cong
su) thi co dén 57.1% hoat dong cham soc cua diéu dudng chua phu hop cip chim séc,
15.3% can thiép diéu dudng va lugng gia chua phu hop véi nhan dinh [3]. Nhin chung,
cac nghién ctru trén déu chi ra nhiing ton tai trong viéc thuc hién ké hoach chiam soc.

Céc noi dung vé nhu ciu co ban nhu cham soc vé sinh ca nhan va chim séc dinh
dudng cho bénh nhan ciing chwa dwoc thyc hién tét (bang 4), qua phong van didu dudng
giai thich tinh trang nay la do phai cham séc nhiéu bénh nhéan, déng thoi do théi quen dé
nguoi nha chim soc cac nhu cau nay di hinh thanh lau nay. Thuc trang nay ciing di duoc dé
cap bai nhiéu tac (gia [8], [12], [9]. Nghién cau cua Tran Thi Hién Phi cling ghi nhan cac noi
dung cham soc vé dinh dudng va vé sinh ca nhan ¢ ti 1é khong dat cao nhit 181, tac gia Ngo
Thi Tuyét ghi nhan 93,8% dén 97,9% céc nhu cau nhu vé sinh ring miéng, tim ria hd tro vé
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sinh duoc thuc hién boi nguoi nha bénh nhan [12]. VAn dé thiéu nhan lyc 1am anh huong
dén chat luong cham soc di duoc dé cap t6i trong nhiéu nghién cau [5], [2].

Ngoai c4c noi dung lién quan dén dinh dudng va vé sinh ca nhan, cic chim soc
vé tinh than, cung cép théng tin, giai thich, hudéng dan ciing duoc diéu dudng tu danh gia
VGi ti 1é khong dat cao (bang 4), van dé nay ciing da dwoc dé cap boi nhiéu tac gia [12],
[5], [9], [8], [6]. Bang 4 cho thiy 25,7% diéu dudng khai khong ghi nhan két qua giao duc
sic khoe va 24% khong diéu chinh giéo duc sic khoe. 21,3% diéu dudng néi rang khéng
giai thich duoc sy thay d6i vé thé chat va tinh than cua bénh nhan, day co thé 1a ly do cho
thay ti 1¢ kha cao bénh nhan khai rang khong dwoc diéu dudng giai thich vé tinh trang stc
khoe (24,2%). Cong tac giao duc suc khoe ciing duoc ghi nhan 1a mot trong nhitng ton tai
chinh trong cong tac diéu dudng theo nghién cau cua nhiéu tac gia [5] [8] [12]. Nhiing han
ché nay c6 thé lién quan dén nhiéu nguyén nhan, theo Nguyen B4 Thang thi co dén 56,9%
diéu dudng nhan thirc chua dung ve vai tro tu van cua diéu dudng trong chdm soc bénh
nhan [9], tAc gia Tran Thi Hang Nga ghi nhan chi ¢6 66,8% diéu dudng c6 kién thuc tt vé
gido duc stc khoe [6], nhitng han ché vé kién thic caa didu dudng ciing di duoc nhic toi
trong nghién cau ciua Duong Thi Binh Minh [5], ngoai ra van la nguyén nhan lién quan
dén tinh trang thiéu nhan lyc, qua tai trong cong viéc [14], [5]

Cho bénh nhan udng thuéc tai giuong la cong viéc thuong quy, tuy nhién két qua
cho thay ti 1& khdng thyc hién cho bénh nhan uéng thudc tai givdng van & muc cao, két
qua nay co su khac biét so véi mot sé nghién caeu [9], [5], [12]. Thuc hién tét viéc cho
bénh nhan ubng thudc tai givdng gop phan dam bao an toan trong dung thubc va can co
bién phéap cai thién.

Mic di viéc ting cuong hoat dong nghién ciu khoa hoc cua diéu dudng ngay
cang duoc khuyén khich nhung van con ti 1é cao diéu dudng khong tham gia hoic tng
dung nghién ctu khoa hoc trong thuc hanh (bang 4). Theo Pham Thj Oanh, diéu dudng c6
thai do tich cuc vé thuc hanh duwa trén ching cir tuy nhién kién thic va ki ning vé thyc
hanh dya trén ching cr méi dat & mte do trung binh va c6 méi lién quan gitra trinh do
chuyé&n mdn va kién thirc vé thyc hanh dua trén ching cir [7]. Ngay ca déi véi cac diéu
dudng truéng, ty 1¢ tham gia cac hoat dong dao tao, nghién ciu khoa hoc va chi dao tuyén
cling con kha thap [4]. Piém yéu cua diéu dudng ‘trong hoat dong nghién cuu khoa hoc,
thue hanh dya trén chiing cir ciing da dugc mot s6 tac gia nudce ngoai dé cap toi, du 1a &
cac nudc phét trién hon van ton tai thuc trang ndy, Ledo cho rang didu dudng con thiéu
kinh nghiém va su tu tin trong viéc tham gia hoat dong nghién ctu khoa hoc mac du da sé
déu biét rang hoat dong nghién ctiu khoa hoc gilip nang cao hiéu qua chim soc, kha ning
nghién ctiru va viét bai caa diéu dudng phu thudc vao trinh do [17].

V. KET LUAN

Qua khao sat 417 diéu dudng tai 18 bénh vién va trung tam y té tai thanh phb Can
Tho, két qua cho thiy diém trung binh cac noi dung qua danh gia cua diéu dudng dat ¢
muc cao (4,61/5) véi hau hét noi dung dat diém trung binh trén 4, noi dung dat diém thap
nhat 1a “kha nang phat trién nghé nghiép” vai 3,95/5 diém.

Tuy nhién, qua d4nh gia chi tiét 192 tiéu chi ghi nhan 21 tiéu chi co ti I¢ dat thap
(dudi 80%, cac tiéu chi nay tap trung cha yéu vao cac noi dung: cham soc vé tinh than,
thuc hién ké hoach chim soc, chiam séc vé sinh ca nhan, chim soc vé dinh dudng, cho
bénh nhan udng thudc tai givong, gido duc sic khoe va nghién ciru khoa hoc.
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VI. KIEN NGHI

Can xay dung giai phap cu thé dé cai thién nhirng tiéu chi cd ti 1€ dat thap, cac giai

phép can phu hop véi ddc diém riéng cua tirng bénh vién. Bén canh d6 can ting cuong vai
tro cua diéu dudng trudng trong viéc thuc hién, kiém tra va danh gia viéc thuc hién cac

giai phap nay.
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