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TOM TAT

Dit vin dé: Nghién ciru nham danh gid chat heong chdam séc bénh nhan cia diéu dwong
tai cac bénh vién tir @6 tim ra nhitng diém ton tai dé cdi thién va nang cao chdt liwong chiam séc
diéu dwéng. Muc tiéu nghién cieu: “Banh gid chat heong cham séc qua khdo sat bénh nhan tgi
cac bénh vién ¢ thanh phé Can Tho”. Déi twong va phwong phdp nghién ciru: Nghién ciru khao
sat cac bénh nhdn dang diéu tri tai cac b¢énh vién va trung tam y té tryc thuge s¢' Y té thanh pho
Can Tho. Sir dung bé cdng cu gom 11 ngi dung véi 80 tiéu chi dwroc xdy dung dia trén chudn
ning liec co ban cia diéu dwong Viét Nam (2012) va théng tw 07/2011. Két qua: khdo sat 1666
bénh nhan (ti 1¢ nam/niz la 43%:57%), diém déanh gid chung la 4,38/5, 3 néi dung cé diém trung
binh thdp nhat 1a: Thuee hanh chim séc, cham séc sirc khée tinh than va fie vin, hieéng dan giéo
duc suc khoe (3,68/5; 3,38/5 va 3,67/5) vai 14 tiéu chi ¢ ti I¢é khong dat trén 20%, tdap trung vao
cdc tiéu chi lién quan dén néi dung: nhdn dinh cham séc, 1dp ké hoach va thue hanh cham soéc,
cham soc sirc khoe tinh than, i van gido duc sirc khoe. Két lu@n: Chdt liwong chim séc chung cua
diéu dwong dat & mirc cao, tuy nhién con 3 néi dung cé diém dat dudi 415 gom: thuee hanh cham

séc, cham séc sirc khée tinh than va tur vén, hwong dan giéo duc surc khoe.

Tir khoa: Bénh nhan, chdt liong cham séc, chat long diéu dwdng, chudn ndng luc.

ABSTRACT

ASSESSING THE QUALITY OF NURSING CARE BY SURVEYING
PATIENTS AT THE HOSPITALS IN CAN THO CITY

Lai Van Nong'®, Ngo Thi Dung!, Nguyen Viet Phuong?, Tran Thi Nhu Ngoc?,

Nguyen Thi Ngoc Han?, Nguyen Hong Thuy?, Lam Huu Duc?, Nguyen Van Tham?

1. Can Tho University of Medicine and Pharmacy

2. Can Tho General Hospital

3. Can Tho Dermatology Hospital

Background: This study was to evaluate the quality of nursing care in the hospitals, from

which to find the existing points to improve the quality of nursing care. Objective: to assess the

quality of nursing care by surveying patients in the hospitals in Can Tho city. Materials and

methods: The study surveyed patients who were at the hospitals in Can Tho city. Using the

questionnaire including 11 contents with 80 criteria based on the competency standards of

Vietnamese nurses (2012) and Circular No.07/2011. Results: surveyed 1666 patients (male vs

female was 43% vs 57%), the overall grade was 4.38/5, 3 contents had lowest grade including

nursing care practice, mental health care and health education (3.68/5, 3.38/5 and 3.67/5). 14

criteria were assessed with low rate of fulfilling (<80%) including criteria related to nursing

assessment, planning and implementing nursing care, mental health care and health education.

Conclusion: The quality of nursing care by surveying patients was at a high level, however, the
detailed assessment reveals 14 per 80 criteria with low rate of fulfilling (<80%).
Keywords: patients, nursing quality, quality of care, capacity standards.
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I. PAT VAN DPE

Cham séc diéu dudng 1a mot phan quan trong cua dich vu y té. Panh gia chét
lwong cham soc 14 co sé dé tim ra nhitng diém ton tai va dwa ra giai phap nang cao chit
lwong chiam soc. P ¢ nhiéu nghién ctru danh gia chit luong cham séc thong qua khao sat
trén bénh nhén va diéu dudng [1], [2], [3], [6], tuy nhién chua c6 nhiéu nghién ctru danh
gia ddy du va toan dién vé chim soéc diéu dudng. Cac nghién ciu nudc ngodi vé chat
luong diéu dudng da duoc thuc hién tir kha 1au véi nhidu phuong phap khac nhau, trong
d6 c6 nhiéu nghién ctru danh gia thong qua khao sat bénh nhan, cac nghién ctru nay danh
gi4 twong ddi day du [11], [12], [13]. Tuy nhién nhimg phuong phap danh gia cua nudc
ngoai kho c6 thé ap dung tai Viét Nam do su khéc biét vé mé hinh t chuc y té va dic
diém van hoa.

Thanh phé Can Tho 1a trung tim dong bang séng Ctu Long, hé thdng bénh vién
truc thuoc So Y té thanh phd Can Tho 14 23 bénh vién trong d6 20 bénh vién cong lap va
03 bénh vién ngoai cdng lap, cong suét sir dung givong bénh ludn vuot 100%, thdng ké
nam 2016 ghi nhan sb lugng bénh nhan diéu tri ndi tra dat 180.681 luot, s6 lwong bénh
diéu trj ngoai tra dat 4.395.753 lugt. D& dap tng nhu cau cham soc sic khoe ngay cang
cao cua nguoi dan, viéc nang cao chat luong diéu dudng la mot phan quan trong dé dap
ng nhu cau nay. Pé tim ra nhitng diém ton tai trong cong tac cham soc didu dudng tai cac
bénh vién, chling tdi tién hanh nghién ctu véi muc tiéu: “Péanh gia chat lwong cham soc
qua khao sét bénh nhan tai cac bénh vién ¢ thanh phé Can Tho”.

II. POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Béi ‘tuong nghién ctru

- Pbi twong: bénh nhan dang diéu tri cac bénh vién, trung tm y té cong lap truc thudc
s&' y té thanh phd Can Tho (gom 18 bénh vién va trung tam y té co diéu tri noi tra).
2.2. Phuong phéap nghién ctru

- Thiét ké nghién ciu: Nghién cttu mé ta cat ngang c6 phan tich

- Thoi gian nghién ciru: tir 01/2018 dén 10/2020

- Co mau: duoc tinh theo cong thirc:

Trong d6:  n: cd mau. d?
Z: tri 6 tir phan phéi chuan.

o muc y nghia, chon a. = 0,05 => Z1-a/2 = 1,96.

d: sai s6 cho phép, chon d=5%.

p: ty 1 diéu dudng vién cd chat luong cdng tac tot. Lay p=0,5 tinh duogc
n=384,16 lam tron 385 diéu dudng vién. Thyc hién lay mau thir va ldy mau hé thng, voi
t6ng c& mau 1a 415 diéu dudng vién.

Theo quy dinh, trung binh 1 diéu dudng chim séc 4 bénh nhan, vi vy tong
c& mau bénh nhén la: 415 x 4 = 1660

- Phuong phap chon mau: Chon theo phuong phap ngau nhién hé thong

- Noi dung nghién cuau: Phiéu khao sat gém 11 ndi dung va 80 tiéu chi duoc xay dung
dua trén chuan nang lyc co ban cua diéu duong Viét Nam (ban hanh nam 2012) va thong
tu 07/2011.

- Phuong phap thu thép va danh gia s6 lidu: nghién ciru dugc thyc hién bang phuong
phap phong van véi bo cau hoi gdm 80 tiéu chi lién quan dén cac hoat dong cua diéu
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dudng, bo cau hoi dugc chinh stra sau khi nghién ctru thir trén 30 bénh nhén tai bénh vién
da khoa thanh phé Cén Tho.

+ CAc tiéu muc s& dugc danh gia 2 mac: “dat” = 1 diém, va “khong dat” = 0 diém.
Diém cua mdi tiéu chi 1 tong diém cac tiéu muc quy vé thang diém 5. Piém cua
noi dung la tong diém céc tiéu chi quy vé thang diém 5. Phan loai dia theo phan
muc danh gia cua bo cdng cu danh gia chit lwong bénh vién, céc tiéu chi va noi
dung duoc danh gia theo 5 mirc: Kém (khi diém cua tiéu chi/ndi dung dat tir 0 dén
1); Trung binh (>1 dén 2 diém); Kha (>2 dén 3 diém); Tt (>3 dén 4 diém); RAt tét
(>4 dén 5 diém).

- Phuong phap xur Iy va phan tich sé liéu: Sb liéu duoc xur ly bang phan mém excel
2013 va SPSS 18.0 dé thong ké cac tan sb, ty 1¢, tinh diém trung binh cua cac noi dung,
tiéu chi.

III. KET QUA NGHIEN CUU
3.1. Pic diém chung

M Binh Thay

M Cai Rang

M Co Do

M BV Da Liéu

1.0% ®m BV Da khoa TP.Can Tho

2.0% mBvY huyét hoc — truyén mau Cén
Tho
1.9%

m BV Lao va bénh phdi Can Tho
W BV mat — ring ham mat

m BV Nhi déng Cén Tho

Biéu d6 1: Phan b bénh nhan theo dia diém nghién cau
S6 lugng bénh nhan tap trung chi yéu tai cac bénh vién: Pa khoa TP.Céan Tho,
bénh vién Nhi Bong Can Tho va bénh vién da khoa Thot N6t. S6 lugng bénh nhan nix
nhiéu hon nam (1an luot 1a 57% va 43%)
3.2. Két qua danh gia chung khi phéng van bénh nhan
Bang 2: Phan loai chat luong cham séc

Tan sé Ty 18 (%)
Rat tot (tir mirc 4 dén mirc 5) 1540 92.4
Tét (tir mire 3 dén muc 4) 126 7.6
Con lai 0 0
Téng 1666 100.0

C6 92,4% bénh nhan danh gia chat luong cham séc dat trén mac 4, va khong cé
treong hop nao danh gia dudi mac 3.
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Bang 3: Diém trung binh cé4c ndi dung

M4 s6 Néi dung N | Minimum | Maximum | Mean Std.
Deviation

B1 | Ky nang nhan dinh cham soc 1666 2,14 5,00 4,79 0,39

B2 | Chan doan cham soc phuhop | 1666 | 1,25 5,00 491 | 042

B3| Xéc dinh uu tién cham séc 1666 - 5,00 500 | 0,14

Ba |1V nang 1P k& hoach cham | o6 | 4 g 500 | 458 | 0,83

B5 | Thuc hanh cham soc 1666 | 1,54 5,00 368 | 063

B6 | Cham séc suc khoetinhthan | 1666 | 0,63 5,00 338 | 0,80

g7 | T van, huéng dan gido duc| eqe - 500 | 367 | 067

suc khoe

gg | So.cuu vadip ing khicotinh| eee | 54, 5,00 419 | 042
huong cap cau

g |Dam bio an toan trong chim | 1geq | 333 500 | 478 | 034
soc nguoi bénh

B10 | Ghi chép hd so bénh an 1666 | 2,86 5,00 495 | 0721

B11 |Kha nang lam viéc nhom 1666 | 3,00 5,00 432 | 0,69

Trung binh chung 1666 | 3,03 4,97 438 | 0725

Diém trung binh theo danh gid cua bénh nhan dat 4.38/5, c6 3 ndi dung c6 diém
trung binh thap nhat 1a: Thuc hanh chdm séc, cham soc sirc khoe tinh than va tu van,
hudng dan giao duc suc khoe.
Bang 4: Cac tiéu chi co ti 1€ dat dudi 80%

Khdng
Masé | Ngidung dat bat
. y (%)
(%)
B1 4 | biéu dudng co6 hoi vé gia dinh va nghé nghiép cua bénh nhan 21,2 | 788
B4 2 | Diéu dudng cd giai thich vé tinh trang bénh 242 | 758
B5 4 | Piéu dudng c6 hd trg hoic huéng din chim séc vé sinh ca nhan 29,7 | 70,3
B5 5 2 | Piéu dudng c6 ghi nhan tinh trang dn uéng ciia bénh nhan 20,1 | 79,9
B5 6. 1 \I?icérrl]h nhan dugc diéu dudng hudng dan/cung cap bira an tai bénh 325 675
B5 6 2 B\¢nh nl}an dugc dicu dudng theo dbi viéc an uong tai bénh vién 39.6 60,4
——" | hang ngay
B5 9 | biéu dudng truc tiép cho bénh nhan uéng thuéc tai givong 96,2 3,8
B6_6 | Bénh nhan nang duoc bd tri phong bénh phi hop, yén tinh 81,5 | 185
B6 7 Djéu dufyng c_c') giéi t_rll'ch va tao diéu kién dé ngudi nha ¢ bén canh 815 185
- bénh nhan khi can thiét
B7 2 D_leu guong c6 ho tro khi bénh nhan va gia dinh gap kho khan vé 73.9 26,1
— giao tiep
B7 4 Bénh nhan tiép can dugc tairliéu gio duc stic khoe (bénh nhan dugc 818 18.2
- phat tai liéu hoac biét xem/lay tai liéu giao duc sirc khoe ¢ dau) ’ ’
B7 8 D_lleu duorng co |§Iem tra bénh nhan veé viéc thuc hién cac hudong dan 331 66.9
gio duc suc khoe
B9 4 1 | Diéu dudng c6 hai tién sir di tng thubc 223 | 77,7
B11 5 | Bénh nhan duoc tu van lya chon dich vu phu hop 54,1 45,9
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Qua khao sat 11 noi dung vai 80 tiéu chi ghi nhan 14 tiéu chi co ti 1€ dat <80%, tap
trung vao cac noi dung: K§ ning nhan dinh cham séc, 1ap ké hoach chiam séc, thuc hanh
chim soc, chiam séc sic khoe tinh than, tu van, hudng dan giéo duc sic khoe va dam bao
an toan trong cham séc nguoi bénh.

IV. BAN LUAN

4.1. Két qua danh gia chung

Qua khao séat bang phong vin 1666 bénh nhan va nguoi nha tai 18 bénh vién va
trung tam y té, dua trén bo cau hoi duoc xay dung dya trén thong tu 07/2011/TT-BYT va
chuan ning luc diéu dudng Viét Nam 2012, két qua cho thay d1em trung binh chung theo
danh gia cua bénh nhan dugc thyc hién bang phéng van truc tlep cho thiy dat & muc t6t
(4,38/5) trong d6 92,4% bénh nhan danh gia tir mac 4/5 tro lén. Bang cach phan muc danh gia
chat luong cham soc thanh 5 muc, nghién ctu cua Elusarz cling cho két qua tuong tu [14].

Tac gia Ngb Thi Tuyet cho rang con cé su chénh Iéch kha nhiéu giita nhu cau cua
bénh nhan va dap (ng cua diéu dudng, su chénh léch nay thay d6i tly vao noi dung chiam
s6¢c v6i mirc dap Gng thap nhat chi dat 43,5% [8]. Nghién ciu cia Phan Vin Hop thuc
hién qua khao sat bénh nhan cho thay ti 1& hai long vé nhan vién y té dat muac cao va cé sy
chénh léch gitra ti & hai long vé ning lyc chuyén mon caa nhan vién y té (97,84%) vai ti
18 hai 1ong vé co so vat chat va trang thiét bi (75%) [2].

4.2. Két qua danh gia qua cac tiéu chi

Qua khao sat 80 tiéu chi ghi nhan 14 tiéu chi cd ti 1€ dat dudi 80%, céc tiéu chi
nay lién quan dén dap tng nhu cau co ban cia bénh nhan, thdng tin - giai thich - gido duc
sic khoe, nhu cau lya chon dich vy chim soc va dang luu ¥ nhat 12 viéc thuc hién cho
bénh nhan uéng thuéc tai givong (96.2% bénh nhan khong duge diéu dudng cho udng
thudc tryc tiép tai giuong).

Céc ndi dung vé nhu cau co ban nhu chim soc vé sinh ca nhan va cung cap bira an
cho bénh nhéan chua dugc thyc hién tét do hién nay ti 1& bénh nhan/diéu dudng con & mac cao
va trong nghién cau ndy, phan I6n bénh nhan dugc phan loai cham soc cap 2 tro 1én.

Viéc thuc hién chim séc vé dinh dudng va vé sinh ca nhan dat & muc thip ciing
tuong ty trong nghién ctru cia Ngd Thi Tuyét véi chi 1,6 dén 10,1% bénh nhan nhan duoc
cac cham soc nay tir diéu dudng, con lai da sé duoc thyc hién boi gia dinh bénh nhan [8].
Viéc thiéu hut trong cham soc vé dinh dudng ciing thé hién qua nhiéu nghién ctru trong nudc,
theo Chu Anh Vin chi 37,2% cd thuc hién xuit an cho bénh nhan, va 60,3% diéu dudng cd
nhic nhd bénh nhan thuc hién ché do an trong sudt qua trinh diéu tri [9]. Cham séc vé dinh
dudng va vé sinh ca nhan ciing 1a 2 ndi dung co ti 1¢ khong dat cao nhat theo nghién ciru cua
Tran Thi Hién Phi [5]. Theo Bui Thi Thu Thuy va Nguyén Vin Tai thi c6 dén 18,8% bénh
nhéan khéng duoc giai thich hoac giai thich khdng rd vé ché d6 an bénh ly. [7]

Bén canh viéc cham soc vé dinh dudng thi van con ti 1¢ kha cao bénh nhan cho
rang viéc cung cap thong tin - giai thich - giao duc strc khoe va cham soc vé tinh than cua
diéu dudng la chua dat, van dé nay ciing dugc thé hién qua mot s6 nghién ctru trong nudc.
Theo Ngb Thi Tuyét thi chi 62,1% bénh nhan dugc hudng dan cach ty chiam soc, theo doi,
phong bénh va 66,2% bénh nhan dwoc giai dap kip thoi nhirng thic mac trong qué trinh
diéu tri va cham soc, trong d6 ti 1é bénh nhan nhan duoc tu van gio duc sic khoe, dong
vién va giai dap thic mac tryc tiép tir diéu dudng lan luot 12 24,7%, 39,5% va 46,9% [8],
Theo Duong Thi Binh Minh thi céng tac giao duc strc khoe ciing 1a ndi dung cé ti 1€
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khong dat cao nhit (33,8%) [3]. Nhiing ton tai trong viéc thuc hién tu van, gido duc suc
khoe c6 thé xuat phat tir nhan thirc cua diéu dudng vé vai trd cua ban than, van dé nay da
dugc d& cap trong nghién cau cia Nguyén Ba Thing véi 56,9% diéu dudng nhan thic
chua ding vé vai trd tu van cua diéu dudng trong chim séc bénh nhan [6]. Mot nguyén
nhan khac cua nhitng han ché trong viéc cham soc vé tinh than, thong tin, gi4o duc strc
khoe dd duoc khao sat qua nghién ciu cia Tran Thi Hang Nga khi chi co 66,8% diéu
dudng co kién thuc t6t vé gido duc stc khoe [4], bén canh d6 tinh trang thiéu nhan lc,
qua tai trong cdng viéc 1a thuc té chung da duoc dé cap trong mét s6 nghién ciru [10], [3].
Viéc tang cuong gido duc sic khoe va ting thoi gian tiép xdc véi bénh nhén ciing da duoc
tac gia Bui Thi Thu Thay va Nguyén Van Tai kién nghi. [7]

Mot s noi dung cham soc dat & muc thép lién quan dén nhiéu nguyén nhan,
trong d6 thiéu phuong tién, trang thiét bi va thiéu nhan lyc 13 nguyén nhan hang dau theo
nghién ciu caa Ngb Thi Tuyét [8], trong dé tinh trang qua tai va thoi gian danh cho cong
viéc khdng chuyén mén ciing 1am anh hudng dén chat lugng cham soc [10], [3].

V.KET LUAN

Qua khao sat 1666 bénh nhan, diém trung binh chung cia 11 ndi dung dat & muc
cao (4,38/5), trong d6 c¢6 3 ndi dung dat diém thap nhat 1a: Thyc hanh chim séc (3,68/5),
chim soc stc khoe tinh than (3,38/5) va tu vén, hudng dan giéo duc stc khoe (3,67/5).

Qua danh gié chi tiét cac tiéu chi cho thy con 14 tiéu chi dat ti I¢ thip (dudi 80%)
tap trung vao cac ndi dung: K¥ ning nhan dinh cham soc, 1ap ké hoach chiam séc, thyuc
hanh chim s6c, cham soc stc khoe tinh than, tu van, huéng dan gido duc stc khoe va dam
bao an toan trong cham soc nguoi bénh.

VI. KIEN NGHI

Can xay dung giai phap dé hang cao chat lugng vé thyc hanh chiam soc, cham soc
sirc khoe tinh than va tu van, hudng dan gido duc stic khoe. Céc giai phap nay can dugc cu
thé hoa va thé hién trong ndi dung phuwong huéng, ké hoach hang nim va ndi dung kiém
tra cong tac diéu dudng dinh ky.
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