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TOM TAT
Dt vin dé: Thong tin thuée (TTT) thudc linh viee dwoc lam sang, TTT ¢6 mat ¢ rat nhiéu
dang, dwdi hinh thiec bdn in ciing nhw ban lvu dién tir, nén dé~tiép can hon, bdc si va duoc si co
day i théng tin vé thudc goc va biét duoc, chi dinh va chong chi dinh, thudc sir dung trong diéu
tri cing vdi cac lira chon thay thé, chii ¥ trieéc khi sir dung thudce, twong tdc thuoc, tac dung phu,
dang thudc va hiéu qua cua dang thude dé, gid thanh diéu tri. Muc tiéu nghién ciru: Pdnh gid
tinh hinh hoat déng va céac nhu cau vé TTT cua can bé y té (CBYT) tai Bénh vién Pa khoa thanh
phé Can Tho nam 2020. Déi twong va phwong phdp nghién ciu: Nghién ciu thuc hién bang
phirong phdp mé ta cdt ngang cé phdn tich trén doi twong la cde CBYT ¢6 trinh dé chuyén mon tir
trung hoc tré Ién dang lam cong tac chuyén mon tai khoa 1am sang Bénh vién Pa khoa thanh pho
Can Tho. tir 06/2020 d@én 12/2020. Két qua: Khado sat 146 can bé y té tai 7 khoa chuyén man,
trong d6 nam gidi ¢4 69 can bg, ni gidi 14 77 can bg, ¢é 68 bdc si tham gia nghién civu chiém 46,6
% trong mau nghién citu va 78 diéu dwong tham gia nghién cizu 53,4% mau nghién citu, nhiéu
nhat 1a khoa héi sirc cap ciru 29 can bé (19,9%) va khoa héi sizc tich cuc—chdong dgc 33 can bg
(22,6%), khoa Gay mé hei sirc 21 can bg (14,4%). Pa sé cac CBYT déu danh gié mire dg dap img
TTT la binh thurong va tot chiém 94,4%, Thoi gian can bé cdp nhdt va phan héi théng tin thuac
méi ngay chiém 41,8%, Hinh thizc trao doi TTT chu yéu dira vao séch béo, tap chi chuyén nganh
chiém 49,3% va to huong dan sir dung thuéc 47,9%, mMirc dé can thiét cia TTT doi véi cong viéc,
trong d6 mire do rat can thiét ¢ bdc si chiém 46,7% va ¢ diéu dudng 53,3%. Két lugn: Mice do ddp
ung TTT tot chiém 58,9%, binh thirong 35,5% va chiea tot 5,6%. TTT dung qua tai liéu phat tay
chiém 55,5%, giao ban chiém 52,7%. Mitc dé rdt can thiét vé nhu cau trung tam cung cap TTT
chiém 70,5%, can thiét 29,5%. Hinh thizc trao doi TTT qua sach béo, tap chi chuyén nganh 49,3%,
10 huedng dan sir dung thuoc 47,9%. Mire d@é can thiét cua TTT cho cong viéc ¢ bdc si 46,7%, diéu
duong 53,3%.
Tir khoa: thong tin thude, diroc 1am sang.

ABSTRACT

ACTIVITIES OF MEDICINE INFORMATION,
MEDICINE INFORMATION NEEDS OF MEDICAL STAFFS

AT CAN THO GENERAL HOSPITAL
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Background: Drug information (DI) is in the field of clinical pharmacy, DI is available in
many forms, in printed form as well as electronic archives, so it is more accessible, doctors and
pharmacists have full information about generic and brand-name drugs, indications and
contraindications, drugs used in treatment with alternatives, caution before using drugs, drug
interactions, side effects, drug form, and efficacy of the form that drug, the cost of treatment.
Objectives: Assessment activities of medicine information and medicine information needs of
medical staff (MS) at Can Tho City General Hospital by 2020. Materials and methods: MS with
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high school or higher qualifications are doing professional work in the clinical department Can
Tho City General Hospital. Cross-sectional descriptive method has analysis from 06/2020 to
12/2020. Results: Surveyed 146 MS in 7 specialized faculties, in which there were 69 male staff,
77 women, 68 doctors participating in the study, accounting for 46.6% and 78 nurses 53.4%, the
most being the emergency resuscitation department with 29 staff members (19.9%) and the 33-
staff intensive care-poisoning department (22.6%), Department of Anesthesia and resuscitation 21
staff (14.,4%). Most MS evaluated that the response to contraction was normal and good,
accounting for 94.4%. The time for staff to update and respond to DI every day accounts for
41.8%, The form of DI exchange is mainly based on books, magazines, 49.3% and drug
instructions. 47.9%, and the essential level of DI for the job, of which the very necessary level in
doctors accounts for 46.7% and nurses 53.3%. Conclusion: The rate of response to good DI is
good at 58,9%, normal 35.5% and not good 5.6%. DI mainly used hand-out materials accounted
for 55.5% and briefings accounted for 52.7%. Very necessary levels of the need for drug
information centers account for 70.5% and essential levels 29.5%. The form of exchanging DI
through specialized books, magazines 49.3%, and medicine guide sheets 47.9%. The essential
level of DI for the work of doctors 46.7%, nurses 53.3%.

Keywords: drug information, clinical pharmacy.

I. PAT VAN PE

Thong tin thube (TTT) thudce linh vuc duge 1am sang [2]. Cung cap thong tin thudc
1a nhiém vu co ban cua nguoi duge si nham dam bao sir dung thude hop 1y, an toan va
hiéu qua - mot trong nhitng muc tiéu hang du trong cong tac diéu tri. TTT c6 mat & rat
nhiéu dang, dudi hinh thirc ban in ciing nhu ban luu dién tir [8]. TTT cang ngay cang tré
nén dé tiép can hon, tao diéu kién thuan loi cho hoat dong thong tin thuoc cua nguoi dugc
s nhung dong thoi ciing dua ra nhitng thach thic 16n. Bac si va dugc si can day da thong
tin vé thudc gbc va biét duoc, chi dinh va chdng chi dinh cua thude, thude st dung trong
diéu trj cung véi cac lva chon thay thé, cha ¥ truée khi sir dung thude, tuong tac thudc, tac
dung phu, dang thudc va hiéu qua cua dang thudc do, gia thanh diéu tri, nhu cau thdng tin
thudc chinh xéc, kip thoi danh cho bénh nhan ciing nhu CBYT cang tré nén cap thiét [9].

Hoat dong TTT tai khoa dwoc cia bénh vién da khoa thanh phé Can Tho dang
dugc trién khai timng budc va co nhiéu khé khin, hoat dong chinh cua thong tin thude 1a tra
101 céu hoi lién quan dén str dung thude tir can bo y té con 16ng ghép va trién khai song song
v6i cong tac duge 1am sang. Xuét phét tir thuc té do, chung toi tién hanh thuc hién nghién
clru Ny v6i muc tiéu nghién ctu: Panh gia hoat dong thdng tin thudc va cac nhu cau vé
thdng tin thudc cua can bo y té tai Bénh vién da khoa thanh phd Can Tho nam 2020.

I1. POI TUQNG VA PHUONG PHAP NGHIKEU CUU
2.1. Péi twong nghién ciru

Cac CBYT c6 trinh d§ chuyén mon tu trung hoc tré 1én dang lam cong tac chuyén
mén tai khoa 1am sang Bénh vién Pa khoa thanh phd Can Tho.

Tiéu chuan chon miu

Cac CBYT c6 trinh d¢ chuyén mon tur trung hoc tro 1én dang lam cong tac chuyén
mon tai khoa l1am sang Bénh vién Pa khoa thanh phé Can Tho trong thoi gian tién hanh
thu thap sé liéu

Tiéu chuan loai trir

Cac CBYT c6 trinh d§ chuyén mon tu trung hoc tré 1én dang lam cong tac chuyén
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mon tai khoa 1am sang Bénh vién Pa khoa thanh phé Can Tho hién dang di hoc dai han
2.2. Phwong phap nghién ciru
- Thiét ké nghién ciru: nghién ciru md ta cat ngang c6 phan tich
- Co mau:
Z(Zl—a/Z)'p(l_ p)
d 2

C& mau duoc tinh theo cong thic: n=

Trong dé: n: S6 dbi twong nghién ctu;

a: Xac suét sai 1am loai 1, chon a = 0,05;

Z: Tri sb tir phan phéi chuan, véi o = 0,05 thi Z=1,96 va d: sai s6 cho phép, chon d = 0,08.

Gia tri p = 0,744 (ty 1& c6 nhu cau thong tin thubc cua bac si va diéu dudng tai
Bénh vién Ung Bu6u thanh phd Can Tho 2019 cua Phan Khic Hoang [5]).

Thay céc gid tri vao cbng thic tinh dugc n=114.

>Thuec té ching t6i thu thap duoc n = 146 mau nghién cau.

- Phuong phap chon mau:

Tinh tong s6 bac sy, diéu dudng dang lam viéc tai cac khoa Iam sang Bénh vién Ba Khoa
Thanh phb Can Tho. Can cir trén danh sach phan loai theo bac sy va diéu dudng tai mdi khoa 1am
sang dé tinh s6 lugng timg nhém CBYT tai moi khoa tham gia khao sat. Sau do, CBYT duogc lua
chon dua theo phuong phép chon mau thuan tién c6 mit tai thoi diém nghién ctu.

- N9i dung nghién cuau:

Dé tién hanh xac dinh diéu kién trién khai hoat dong thong tin thudc tai bénh vién
Bénh vién Pa khoa thanh phé Can Tho bang phiéu phong van duoc thiét ké san.

Pic diém chung ciia can b y té trong mau nghién ciru: gioi tinh, trinh d6 chuyén mén.

Panh gia cac hoat dong thong tin thudc tai Bénh vién da khoa thanh phé Can Tho
nam 2020: Panh gia mirc d6 can thiét cua thong tin thudc, hoat dong thdng tin thudc tir
khoa Dugc bénh vién, hinh thire thye hién thong tin thudc dang str dung tai don vi thong
tin thubc, Thoi gian can cép nhat va phan hoi thong tin thude, mirc d6 can thiét phai co
mét trung tam chuyén cung cap thong tin thude.

Thu thip va phén tich s liéu: S6 liéu dugc nhap va phan tich bang phan mém
SPSS 18.0.

I11. KET QUA NGHIEN CUU

Pic diém gidi tinh
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Hinh 1. Biéu d6 dic diém gii tinh
Nhén xét: Gi6i tinh nir chiém‘77 can bo, nam chi‘ém 69 can bo. Trong d6 gidi tinh
nam & trinh d6 bac si (43 can bd) nhicu hon ¢ trinh d6 diéu dudng (26 can bo)
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Bang 1. Dic diém trinh do chuy@n mén

Chirc danh Tén s6 (n) Ty 18 (%)
Bac sy 68 46,6

Diéu dudng 78 53,4

Tong cong 146 100

Nhan xét: Trinh do bac si chiém ty 1& 46,6% va diéu dudng chiém ty Ié 53,4%.
Bang 2. Phan bd ddi teong nghién ctiu theo khoa chuyén mén

Khoa chuyén mén Téan s6 (n) Ty 18 (%)
Khoa Gay mé hdi sirc 21 14,4
Khoa Hoi stc cap ctu 29 19,9

Khoa HSTC-Cb 33 22,6
Khoa Ngoai Tong hop 15 10,3
Khoa Ndi tong hop 15 10,3
Khoa Noi Than kinh-CXK 13 8,9
Khoa Noi Tim mach 20 13,7
Tong cong 146 100

Nhén xét: Nghién i tai 7 khoa chuyén mon. Nhicu nhat Ia khoa hoi suc cap cau
29 can bo (19,9%) va khoa hoi suc tich cuc —chong doc 33 can bo (22,6%).
Béng 3. Nhan dinh vé hoat dong thong tin thuéc tir don vi thdng tin thude/khoa Dugc bénh vién

Mikc d§ dap wng thong tin thuoc l(snac(;)))’ Dl‘?rl]’%'/f:)”ng T‘E?(;g)ng
Tt 40 (58,8) 46 (59,0) 86 (58,9)
Binh thudng 23 (33,9) 29 (37,2) 52 (35,5)
Chura ot 5(7,4) 3(3,8) 8 (5,6)
Téng cong 68 (46,6) 78 (53,4) 146 (100)

Nhan xét: Nhan dinh mac do dép ung TTT tot chiém ty 1é 58,9%, binh thuong

35,5% va chua t6t 5,6%.

Béng 4. Hinh thirc trao d6i TTT tai khoa chuyén mén

Hinh thire trao déi Bac sy, n=68 Diéu dung, n=78 Téng cong, n=146
thdng tin thudc (n, %) (n, %) (n, %)
Bang tin 18 (26,5) 15 (19,2) 33(22,6)
Email 11 (16,2) 6(7,7) 17 (11,6)
Tai liéu phat tay/ To hudng 35 (51,5) 46 (59) 81 (55,5)
dan sir dung thudc
Giao ban 37 (54,4) 40 (51,3) 77 (52,7)
bién thoai 16 (23,5) 17 (21,8) 33 (22,6)
Phan mém 19 (27,9) 28 (35,9) 47 (32,2)
Mang truc tuyén 19 (27,9) 9 (11,5) 28 (19,2)
Hdi thao khoa hoc 20 (29,4) 17 (21,8) 37 (25,3)
Dao ta0 Ngan han 10 (4,7) 6 (7,7) 16 (11)
Hinh thirc khac 0(0) 1(1,3) 1(0,7)

Nhan xét: TTT cha yéu ding tai lidu phat tay chiém 55,5% va giao ban chiém

52,7%.
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Bang 5. Phuong phap tra ctu thong tin thude chu yéu caa can bo y té

Phwong phap tra ciru Bac sy, n=68 Piéu duéng, n=78 | Tong cong, n=146
thdng tin thuéc (n, %) (n, %) (n, %)
Séach béo, tap chi chuyén nganh 29 (42,6) 43 (55,1) 72 (49,3)
Tai liéu phat tay 19 (27,9) 14 (17,9) 33 (22,6)
Thu dién tir 3(44) 4 (5,1) 7 (4,8)
bién thoai 20 (29,4) 21 (26,9) 41 (28,1)
Bang tin khoa Dugc 11 (16,2) 37 (47,4) 48 (32,9)
Cac website trong nudc 28 (41,2) 22 (28,2) 50 (34,2)
Website cua Chinh phi, Bo Y té 25 (36,8) 16 (20,5) 41 (28,1)
Viét Nam
Website cua nudc ngoai 22 (32,4) 7 (9,0) 29 (19,9)
To hudng dan st dung thude 32 (47,1) 38 (48,7) 70 (47,9)
Trinh dugc vién 26 (38,2) 30 (38,5) 56 (38,4)

Nhan xét: Phuong phap tra cu TTT chu yéu dua vao sach bao, tap chi chuyén
nganh chiém 49,3% va to hudng dan str dung thude chiém 47,9%.
Bang 6. Thoi gian can bo cap nhat va phan héi thong tin thudc

Khoa chuyén mén Tan s6 (n) Ty 18 (%)
Mdi ngay 61 41,8
Mai tuan 56 38,4
M3i thang 10 6,8
Khi cé ca lam sang dic biét 19 13,0
Tong cong 146 100

Nhan xét: Thoi gian can bo cap nhat va phan hoi thong tin thuoc mdi ngay chiem
41,8% va khi c6 ca 1am sang dat biét chiem ty I¢ 13%.
Bang 7. Sy can thiét ¢é trung tm cung cip thong tin thudc

Mire d9 can thiét gﬁ%},’; D‘e(‘r‘],‘})‘/f)‘)”“g T"(‘f;‘;’)“g
Rat can thiét 50 (48,5) 53 (51,5) 103 (100)
Can thiét 18 (41,9) 25 (58,1) 43 (100)
Binh thudng 0 0 0
Khong y kién 0 0 0
Tong cong 68 (46,6) 78 (53,4) 146 (100)

Nhén xét: Ca bac si va dieu dudng deu nhan dinh mirc do can thiét phai co trung
tdm cung cap thong tin thuoc, trong d6 mtrc d6 rat can thiét ¢ bac si chiem ty 1€ 48,5% va

& diéu dudng chiém ty 1¢ 51,5%.

Bang 8. Su can thiét cua théng tin thude ddi véi cong viéc

Mitc d§ cin thiét e | PrhGene | Tons hne
Rat can thiét 63 (46,7) 72 (53,3) 135 (100)
Can thiét 5 (45,5) 6 (54,5) 11 (100)
Khong can thiét 0 0 0
Khong y kién 0 0 0
Téng cong 68 (46,6) 78 (53,4) 146 (100)

Nhan xét: Ca bac si va diéu dudng déu nhan dinh mac do can thiét cua théng tin
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thude doi véi cong viée, trong d6 mirc do rat can thiét ¢ bac si chiém ty 1¢ 46,7% va ¢ diéu
dudng chiem ty 1€ 53,3%.

IV. BAN LUAN

Trong thoi gian nghién ciu ching t6i khao sat 146 can bo y té tai 7 khoa chuyén
mon, trong d6 nam gigi ¢6 69 can b, it hon nit gidi la 77 can bo.

Trinh d6 chuyén mén caa déi twgng tham gia nghién ctu c6 68 bac si tham gia
nghién cau chiém ty 1é 46,6 % trong mau nghién ctru va 78 diéu dudng tham gia nghién
ctru chiém ty 18 53,4% mau nghién cau. 146 can bo tham gia nghién ctru duoc phan bd ¢ 7
khoa diéu tri. Trong d6, nhiéu nhat 1a khoa hdi strc cap ciu 29 can bo (19,9%) va khoa hoi
sirc tich cuc —chbng doc 33 cén bo (22,6%), khoa Gay mé hdi sirc 21 can b (14,4%).

Pa s céac bac si va diéu dudng déu danh gid mirc d6 dap ung TTT 14 binh thuong
va tét chiém ty 1 94,4%. Tuong dong voi nghién ciu cua Phan Khic Hoang 1a da sé cac
béc si va diéu dudng déu danh gia TTT 1a “rat can thiét” va “can thiét” chiém ty I¢ 100%
[5]. Ciing twong ddng véi két qua khao sat nhu cau thong tin thudc tai bénh vién E caa Bui
Son Nhat nam 2017 cho rang thong tin thudc 1a “rat can thiét” cling chiém ti 1¢ tuong
duong (91,9% va 68,4% tuong tmg) [6]. Piéu d6 chimng to rang thong tin thudc co tam
quan trong trong cdng viéc thuong nhat caa can bo, nhan vién y té tai bénh vién. Pay sé la
dong luc gidp khoa Duoc trong d6 b phan dugc 1am sang va thong tin thudc khong
nging phan dau dam bao thuc hién tét nhiém vu duoc dé ra. Viéc tiép can véi nhiing
thdng tin chinh xac, cap nhat, khach quan, pht hop véi timg déi tuong 1a can thiét dé phuc
vu cho viéc ké don, phan phat va sir dung thudc hop Ii. DU cho hé théng y té cd thé cung
cap thudc chat lugng tét nhu thé ndo, néu nhitng thude do khong duoc st dung chinh xac,
ching sé& khéng c6 hiéu qua, tham chi cd thé dé lai tac dung khdng mong mudn. Mac du
tiép can vai thdng tin thude tot khong dam bao chac chan rang viéc st dung thudce sé tét,
nhung d6 13 yéu cau co ban cho viéc ra quyét dinh hop Ii lién quan t6i thudc. Trén thé gigi
nam 1962, Trung tim thong tin thudc dau tién dugc thanh 1ap tai Trung tdm y té Kentucky
- My, do mét bo phan tach ra khoi khoa Duoc chuyén 1am nhiém vu cung cap théng tin
thudc [8]. Tai Viét Nam, ngay 9/6/2009, Trung tdm qudc gia vé Thang tin thuc va Theo
ddi phan wng c6 hai caa thude da dugc thanh lap [2]. Pay 1a don vi ¢au nganh vé thong tin
thubc va canh giac duoc & tuyén trung wong, ¢ chirc ning gitp Bo Y té xay dung va cung
cap co so dir liéu thdng tin vé thudc bao gom ca thong tin vé canh gidc duoc, dao tao,
nghién ciru khoa hoc, chi dao tuyén, hop tac quéc té, tu van dich vu vé thong tin thudc va
canh giac duoc. Bo Y té, So' Y té cac tinh, thanh phé truc thudc Trung wong, Y té nganh va
cac co s& kham bénh, chira bénh c6 trach nhiém té chuc thdng tin thudc va theo ddi phan
g ¢6 hai cua thude, kip thoi thdng bao t6i cac d6i twong ké don va sir dung thudc nham
dam bao sir dung thudc hop Iy, an toan va hiéu qua.

Bang 5 danh gia vé hinh thiic trao doi TTT tai khoa chuyén mdn chii yéu st dung
tai liéu phat tay chiém 55,5% va giao ban 52,7%. Piéu nay cho thiy can bo y té dang sur
dung cac phuong phap trao d6i TTT truc tiép, chua tmg dung cac k¥ thuit cao, img dung
cong ngh¢ thong tin trong trao d6i thong tin nhu qua thu dién tu, cac img dung dugc lam
sang trén cac thiét bi thong minh. Bui Son Nhat nam 2017 cho rang hinh thire TTT ma céc
bac sT mubn nhan dugc nhiéu nhit qua hoi thao khoa hoc chiém ti 1& 73%, qua mang truc
tuyén 13 64,9% [6]. Con diéu dudng mudn nhan duoc thong tin nhiéu nhit qua giao ban
(47,4%), qua phan mém (36,8%).
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Tinh hinh cap nhét thong tin thudc mdi ngay chi chiém 41,8% cho ca hai d6i tugng
can bo y té khao sat. Két qua nay chua dat trén 50%, phan 4nh tinh ty tim toi thong tin
thudc cua can bo y te chua cao, riéng truong hop khi cé ca lam sang dac bi¢t ty I¢ nay
chlem 13% noi 16n nén tang kién thirc cta can bo chwa dugc trang bi cap nhat day dua theo
yéu cau chuyén mén. Thong tin thudc phai chinh xac, khach quan, trung thuc, day du, cap
nhat, hé thdng hoa, dinh huéng cho can bo y té. Dbi voi thong tin thude trong quang cdo,
can dat céac tiéu chuén dao dirc can thiét BoY té ban hanh). Do do, dugc si c6 vai tro then
chdt trong cung cép thong tin thube cho bac si ké don, diéu dudng, bénh nhan, can bd
quan 1y lién quan dén thude va cong dong [8]. Dé lam tét cong tac thong tin thude dbi véi
Hoi dong Thude va Diéu tri, voi thdy thue va bénh nhan, ngudi duoc si phai lam cong
viée goi 1a “tiép can 1am sang” (theo ddi bénh nhén theo ddi cic ca 1am sang), can co
phuong phap thich hop va thai d6 diing muc trong giao tiép (khiém tén, ty tin, chu déo,
than trong,...).

V. KET LUAN

Qua nghién ctru 146 can bo y té vé thdng tin thudc tai 7 khoa chuy@n mén thudc
Bénh vién Pa khoa thanh phé Can Tho nim 2020, rat ra cac kiét luan sau: Muc do dap
tng TTT tt chiém 58,9%, binh thuong 35,5% va chua tét 5,6%. TTT diung tai lidu phat
tay chiém 55,5% va giao ban 52,7%. Hinh thirc trao d6i TTT chu yéu dua vao sach béo,
tap chi chuyén nganh chiém 49 ,3%, tO hudéng dan st dung thuoc 47,9%. Muc do rat Can
thiét vé& nhu cau trung tdm cung cip TTT chiém 70,5% va can thiét 29,5%. Muc do can
thiét ciia TTT ddi véi cong viéc ¢ béc si chiém 46,7%, diéu dudng 53,3%. Thoi gian céan
bo cap nhat va phan héi thong tin thuéc mdi ngay chiém 41,8%.
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