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Dit vin dé: Thyc tap 1am sang 1a mét phan quan trong trong cdc chiong trinh dao tao
diéu dwong, trang bi cho sinh vién nhiing ki ndng can thiét va kinh nghiém thuc té ma khdng thé
dat dwoc néu chi hoc ly thuyét hodc thuc tap trén md hinh. Muc tiéu nghién ciru: Khao sat moi
truong thuc tap 1am sang cua sinh vién diéu duong dang hoc tai truong Dai hoc Y Duoc Can Tho.
Déi twgng va phwong phdp nghién ciru: M0 ta cat ngang, ldy mau toan bg sinh vién diéu dwdng
nam cudi, sir dung bé cau héi ty dién dwoc dich tir b cong cu khdo sar méi trirong thuec tdp cua
Pai hoc Cork (Ireland), bé cau héi diroc dich béi 5 chuyén gia va dwoe diéu chinh sau qua trinh
khdo sat tha trén 20 sinh vién, nghién cizu khao sat trén 10 hoc phan 1am sang. Két qud: Khdo sat
82 sinh vién nam cuéi, danh gid 4 tiéu chudn cia b cau héi, ty 1é cdc tiéu chi danh gid méi trirong
thuec tdp dat ¢ mirc cao (>80%). Con 14,4% sinh vién phan héi rang khéng dwoc 1am quen véi cac
quy trinh xa tri cap citu thuwong gap, 15% sinh vién cho rang khéng c6 san nhizng tai liéu lién quan
nhur séch/baoltap chiltai liéu so/thu vién tai noi thuc tap, khong cé suw khac biét vé ty 1¢ dat cac tiéu
chi gidza cac hoc phan. Két lugn: Hau hét cdc tiéu chi danh gid vé méi trieong thuc tdp déu dat Voi
ty Ié cao, tuy nhién can gidp sinh vién tiép cdn véi quy trinh xi tri cap cieu thuong gap va cac tai

ligu lién quan dén diéu dwéng tai noi thuc tap.

Tar khéa: maoi trieong thuc tap, thuc tdp lam sang

ABSTRACT

SURVEY OF CLINICAL PRACTICE ENVIRONMENT FOR NURSING
STUDENTS AT CAN THO UNIVERSITY OF MEDICINE
AND PHARMACY
Ngo Thi Dung”, Nguyen Thi Thanh Truc, Bui Thi Thanh Thao,
Le Thi Thuy, Nguyen Thi Thuy Trang, Nguyen Bach Xuyen
Can Tho University of Medicine and Pharmacy
Background: Clinical practice is an important part of nursing education, this process helps
students obtain necessary skills and practical experience that cannot be changed by theory or working
on mannequins. Objectives: To survey the clinical practice environment of nursing students learning
at Can Tho University of Medicine and Pharmacy. Materials and methods: Descriptive cross-
sectional design, total population sampling with all nursing students in the final year, using self-
completed questionnaires translated from the questionnaire about clinical learning environment for
nursing students accepted by University College Cork (Ireland). The questionnaire was validated by
a trial survey on 20 students after the translation and adjustment, the study was conducted by
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surveying 10 modules of clinical practice. Results: The participants included 82 students who were
in the final year of nursing course and assessed four standards of the questionnaire, all items were
assessed with high rate of fufilling (> 80%), 14.4% of students said that they were not familiarised
with relevant emergency procedures, 15% of students said that relevant text books/journals/articles/IT
resources/library are not available at the place of internship, there was no significant difference in
the rate of fulfilling the criteria among the modules. Conclusion: all items were assessed with high
rate of fufilling, however, it is necessary for students to access relevant emergency procedures and
related nursing materials at the place of internship.
Keywords: practice environment, clinical practice

I. PAT VAN PE

Thuc hanh 1am sang 13 mot phan thiét yéu trong dao tao khdi nganh stc khoe gitp
nguoi hoc dat duoc nhitng nang luc thuc hanh va thai d6. Trong chuong trinh dao tao cir
nhan diéu dudng - trudng Dai hoc Y Dugc Can Tho (PHYDCT), tong s6 tin chi danh cho
thue hanh 1am sang chiém trén 50% tong khéi luong phan gido duc chuyén nganh [3]. Méi
quan hé caa sinh vién véi ngudi ngudi hudng dan va maoi truong 1am viée 1a chia khoa dé
phét trién thanh cong nang luc 1am sang [13]. Pé dua ra nhiing danh gia so lugc vé moi
truong thuc tap 1am sang cua sinh vién diéu dudng, ching toi thuc hién nghién ctu véi
Muc tiéu nghién cuu:

(1) Khao sét vé viéc hd tro, giam sat va tao co hoi cho sinh vién thuc tap.

(2) Panh gia chat luong thyc hanh diéu dudng tai noi thuc tap.

II. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Péi twgng nghién ciu:

Sinh vién diéu dudng chinh quy nim cudi (khoa 43) dang hoc tai truong PHYDCT
tir thang 6/2020 dén thang 5/2021.

2.2. Phuong phap nghién ciru: Nghién ciu md ta cat ngang, lay mau toan bo.
2.3. Ngi dung nghién cwu:

Str dung bo cau hoi tu dién duoc xay dung dya trén bo cdng cu khao sat vé moi
truong thuc tap caa Pai hoc Cork (Ireland). Ban dich sau khi dugc tong hop véi su tham
gia gop y cua 5 chuyén gia, duoc tién hanh khao sat thir trén 20 sinh vién, duoc diéu chinh
cho phu hop va danh gia do tin cay (Cronbach's Alpha: 0,83) trudc khi thuc hién khao sat
chinh thizc. Bo cau hoi gom 4 tiéu chuan (khong khao st tiéu chuan 4 vi tiéu chuan nay
danh cho diéu dudng).

- Tiéu chuan 1: Gém 13 cau hoi khao sét vé viéc hd trg va tao co hdi cho sinh vién
hoc tap, phét trién cac ky nang, kién thuc va thai do.

- Tiéu chuan 2: Gom 10 cau hoi khao sat vé viéc hd trg, giam sat va phét trién céac
k¥ nang, thai do va kién thirc cua sinh vién tai noi thuc tap.

- Tiéu chuan 3: Gom 3 cau hoi vé méi quan hé 1am viéc hiéu qua giita truong va noi
thuc tap.

- Tiéu chuan 5: Gém 8 cau hoi vé chat luong thuc hanh caa nhan vién.

I11. KET QUA NGHIEN CUU

Nghién cttu khao sat 82 sinh vién diéu dudng nim cudi véi 820 phiéu danh gia
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tuong tng véi 10 hoc phan, chiing t6i thu duoc két qua nhu sau:
3.1. Pic diém chung ciia ddi twong nghién céu
Bang 1. Mot s6 didc diém cua sinh vién diéu dudng

Pic diém | Tinsé | Tylew |

Gioi Nam 100 12,2

N 720 87,8
Thoi gian thyc tap véi hoc phan hién tai 2 tuan 328 40

4 tuan 492 60
Hoc luc Khéa 715 87,2

Trung binh 94 11,5

Yéu 11 1,3

_Sinh vién ni chiém da s6 (87,8%). 60% c6 thoi gian thuc tap véi hoc phan hién tai
1a 4 tuan. Da s6 sinh vién c6 hoc luc kha (87,2%), khéng c6 sinh vién xép loai hoc luc gioi.
3.2. Mi trudng thuc tap 1am sang cia sinh vién Piéu dudng
Bang 2. Tiéu chuan 1- Noi thyc tap h trg va tao co hoi cho sinh vién hoc tap, phat trien
cac k¥ nang, kién thirc va thai do

Cé Khbng
Stt Néi dung Tan | Tyl¢ | Tan | Tyle
S0 (%) S0 (%)

Diéu dudng tao diéu kién va hd tro viéc hoc tap cua

1.1 o 805 98,2 15 1.8
sinh vién

19 Toi dl;l’()’C Jam quen voi noi thuc tap trong tuan 790 96.3 30 37
thuc tap dau tién ’

13 Toéi dugc lam quen vé6i cac quy trinh xir tri cap 702 85.6 118 14.4

clru thuong gap tai khoa

T6i dugc tiép can cac van ban thdng tin vé noi
1.4 | thuc tap, nguyén tic chim soc va chic ning | 782 95,4 38 4.6
nhiém vu cua noi thuc tap

Nhiing théng tin lién quan dén chwong trinh dao
tao cir nhan diéu dudng c6 sin tai noi thuc hanh
T6i dugc quyeén tiép can va tuan thu céc tai liéu
1.6 | tai noi thuc tap nhu: quy tic ky luat, huéng dan | 788 96,1 32 3.9
thuc hanh.

C6 cac quy dinh dé giai quyét cac khiéu nai/phan
anh cua sinh vién

Céc diéu dudng phdi hop hiéu qua trong nhém
1.8 | chuyén mon, mang lai bau khong khi lam viéc | 778 94,9 42 51
than thién va hd tro nhau ma tdi c6 thé hoc hoi
Téi duge chao don khi dén thyc tap va duoc khuyén
1.9 | khich dat cAu hoi dé g6p phan vao viéc chim séc | 793 96,7 27 3.3
bénh nhan

Cac thanh vién trong nhdm chuyén mén tai noi
1.10 | thyc tap déu gop phan vao qua trinh hoc tap ciia | 792 96,6 28 3.4
toi

C0 san nhitng tai liéu nhu sach/bao/tap chi/tai liéu
sd/thu vign

1.5 705 86 115 14

1.7 735 89,6 85 10.4

111 697 85 123 15
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_Co _Khong
Stt Noi dung Tan Tyl§¢ | Tan Ty I€
S0 (%) S0 (%)
112 Cé khy vuc hoc tap danh cho sinh vién tai noi 746 91 74 9
thuc hanh
113 Ca_lc trao doi \{01 nguoi Pu:orng dan duoc thuc hién 755 92.1 65 79
tai khu vuc yén tinh, riéng tu

‘ Da s c4c noi dung danh gia tiéu chuan 1 co ty Ié dat trén 85%. Con 15% phan hoi
rang noi thuc tap khéng c6 san nhing tai liéu nhu sach/bao/tap ’chi/tai liéu so/thu vién va
14,4% sinh vién khong dugc lam quen vai c&c quy trinh xt tri cap cuu tai Khoa.
Bang 3. Tiéu chuan 2 - Qué trinh hoc tap cd hd trg, giam sét va phét trién cac ky ning,
thai do va kién thic cua sinh vién

Co Khoéng
Stt N@i dung Tan | Tylé | Tan | Ty lé
6 | (%) | sb | (%)

2.1 | Toi co thay/co/ngudi hudng dan phu trach diéu phdiva | 806 | 983 | 14 | 1.7
gidm sét viéc hoc cua toi

2.2 | Thay/co/ngudi huéng dan va toi da thong nhat vé ké | 803 | 97,9 | 17 2,1
hoach hoc tap dé dat dwoc muc tiéu hoc tap

2.3 T6i ¢6 co hoi lam viéc clng vai théy/cé/nguc‘yi huongdan | 787 | 96,0 33 40

2.4 | T6i nhan dwoc phan hoi bang van ban tir thay/co/ngudi | 754 | 92,0 | 66 | 8,0
huéng dan cua toi

2.5 | Cac diéu dudng sir dung nhiéu phuong phap khac nhau | 769 | 93,8 | 51 6,2
dé gitp t6i dat dugc muc tiéu hoc tap

2.6 | Sinh vién dugc dam bao c0 thoi gian danh cho hoat dong | 787 96 33 4,0
phan bién (vé bai hoc, tinh hubng 1am sang)

2.7 | Téi duogc tao diéu kién thuc hanh phan bién trong qua | 794 | 96,8 | 26 | 3,2
trinh thyc tap

2.8 | Thiy/co/ngudi huéng din va t6i danh gia co hoithuctap | 799 | 97,4 | 21 | 26
1am sang cua tdi trong sudt qué trinh thuc tap

2.9 | Nguoi phu trach quan ly thyc tap 1am sang ho tro tditrong | 805 | 98,2 | 15 1,8
gua trinh thuc tap

2.10 | Noi thuc tap co6 théng tin lién hé cua giang vién va nguoi | 803 | 97,9 17 2,1
hudéng dan.

Da s6 sinh vién cho rang ho duoc hd tro, gidm sat va tao diéu kién dé phat trién cac
ki nang, thai o va kién thuc. 8% sinh vién phan hoi rang khong nhan dugc phan hoi bang
van ban tu thay/co/nguoi hudng dan.
Bang 4. Tiéu chuan 3 - Bang chiing vé mdi quan hé lam viéc hiéu qua giira truong va noi

thuc tap
Co Khéng
Stt Néi dung Tan | Tylé | Tan | Tylé
) (%) ) (%)
3.1 | Téi dugc théng bao vé noi thuc hanh trudc khi bat | 810 | 98,9 10 1,2
dau thyc tap it nhat 2 tuan
3.2 | Noi thuc tap duoc thdng bao vé viéc thuc tap cua toi 812 99,0 8 1,0
3.3 | Giang vién phu trach lién hé vai téi trong qua trinh | 786 95,9 34 4,1
thuc tap va duy tri lién hé qua gap truc tiép/kiém
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Co _Khong

Stt Ngi dung Tan | Tylé | Tan | Tylé
S0 (%) S0 (%)

tra/dién thoai hoac email

CAc tiéu chi & tiéu chuan 3 dugc danh gia & mac cao. Tuy nhién, con 4.1% sinh vién
khong duoc giang vién phu trach lién hé trong qua trinh thuc tap.
Bang 5. Tiéu chuin 5 - Bing chang vé thyc hanh diéu dudng/hd sinh chat lwong cao

Cé Khbng

Stt Néi dung Tan | Tylg¢ [ Tan | Tylé
SO (%) S0 (%)

Dich vu cham séc diéu dudng thé hién triét Iy chim soc
5.1 | bang van ban hoac mé ta st ménh cia cham soc dicu | 786 | 95,9 34 4,1
dudng tai noi thyc tap

C6 bing chiing vé viéc chim séc toan dién trong thuc

52 | Lanh dicu dudng.

803 | 97,9 17 2,1

Co cac quy dinh, thi tuc va huong dan thuc hanh dua trén
5.3 | bang chung dap ung cac yéu cau cua phap luatvaco quan | 801 | 97,7 19 2,3
chuy&n mén va cd thé tiép can dugc

Cac chinh sach, thii tuc va huéng dan duoc su dung dé

54 |3 trg va huong dan thuc hanh diéu dudng 789 | 96,2 | 3l 38

55 T!n;e ha‘n_h qleu dudng thé hién sy ton trong cac quyen 808 | 98,5 12 15
cua nguoi b¢n‘h. ]

56 thuc panp dleuNdu’ong thé hién sy tdn trong va ung ho 774 | 94.4 46 5.6
van hoa, tin ngudng. q

57 Hle thf)ng phan bo diéu dudng thiac day qua trinh cham 799 | 974 21 26
s6c Ilgn tuc i

58 C6 bang chirng vé quan ly rai ro 1am sang (cham soc 803 | 97.9 17 21

ngudi bénh truc tiép), va phi 1dm sang (mdi trudng)

Pa s6 sinh vién dong Y rang tai noi thyc tap c6 bang chung vé thyc hanh diéu dudng/

ho sinh chat luong cao.
Tiéu chuan 5
Tiéu chuén 3

Tiéu chuan 2

Tiéu chuan 1

o

20 40 60 80 100 120

B Pat 100% MDat>50% WDat <50%

Biéu d6 1: Xép loai danh gia cac tiéu chuan vé méi trudng thuc tap cho sinh vién diéu dudng.
Tiéu chuan 1 duoc danh gid & mirc “dat 100%” thap hon so vai CAc tiéu chuan con

lai (72.1%). Ty ¢ dat dudi 50% ciing chiém ty Ié cao nhat ¢ tiéu chuan 1 (2,6%).

Bang 6. Xép loai danh gia theo ma hoc phan
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Pat Pat> | Pat< P (Chi
100% 50% 50% binh
tiéuchi | tiéuchi | tiéuchi | phuwong)
(mécl) | (mac?2) | (mic3)

M3 hoc phan

Cham soc sac khoe nguoi 16n ¢6 bénh ndi khoa | 59,8% 40,2% 0,0%
Cham soc strc khoe nguoi 16n ¢ bénh ndi khoa 11 69,5% 28,0% 2,4%
Cham soc strc khde nguoi 16n c6 bénh ndi khoa 111 64,6% 34,1% 1,2%
Cham soéc strc khoe tré em 1 70,7% 28,0% 1,2%
Cham séc strc khoe tré em 11 68,3% 30,5% 1,2%
Cham soc suc khoe nguoi 1on cd bénh ngoai khoa | 65,9% 32,9% 1,2%
Eﬁloé;nl Is()c stc khoe ngudi 16n cé bénh ngoai 68,3% 30,5% 1,2% 093
Cham soc strc khoe nguoi 1on ¢6 bénh ngoai
khoa Il

Strc khde phu nit, ba me, gia dinh va cham soéc
diéu dudng I

Strc khde phu nit, ba me, gia dinh va cham soc
diéu dudng 11

69,5% 30,5% 0,0%

67,1% 30,5% 2,4%

74,4% 24,4% 1,2%

Céc hoc phan déu dat & mrc 1 véi ty 18 cao tir 59,8% tré 1én. Khéng co su khac biét
vé danh gid méi trudng thuc tap giita cac cac hoc phan.
IV. BAN LUAN

4.1. Pic diém chung vé doi tweng nghién ciru

Ty I¢ sinh vién nit trong nghién ctu chiém da s6 (87,8%). Su chénh léch nay khong
c6 su khac biét dang ké so Vi céc tAc gia khac nhu Mai Thi Yén (86%) va Tran Thi Huyén
(84,1%) [6], [2]. Su chénh léch vé gidi la dac diém chung cua nganh diéu dudng. C6 40%
hoc phan c6 thoi gian thuc tap 2 tuan, 60% la 4 tuan. Ty ¢ sinh vién c6 diém tich liy trung
binh dat loai kha chiém da s (87,2%), ty Ié nay ciing phu hop Véi ty 1é sinh vién diéu dudng
t6t nghiép loai kha trong 5 nim gan day [4]. Théng ké cua Lam Vin Pong tai truong Pai
hoc Piéu dudng Nam Dinh ciing cho ty 1¢ tuong ty (82,9%) [1].

4.2. Mbi truong thuc tap 1am sang cia sinh vién Piéu duong

Két qua danh gia theo ting tiéu chi déu cho thiy sinh vién danh gia kha cao vé moi
truong thuc tap 1am sang. Mot sé tac gia danh gia moi trudng thuc tap tot nhu M. Saarikoski
(3,47 — 3,78/5 diém), E. Papastavrou (4,1/5 diém) [14], [12]. Nghién ctru cua Ho Thi Lan
Vi tai ciing ghi nhan sinh vién diéu dudng danh cao vé mirc do hai 1ong véi méi trudng
thuc tap (3.85/5 diém) [5]. Nghién ctru caa A.Hakim tai Iran lai ghi nhan téi 47,2% sinh
vién danh gia mtrc do hai 10ng thap vé méi truong thuc tap [7]. Hién nay, cic trudng dao
tao diéu dudng déu hiéu rd dugc tim quan trong cia viéc hoc tap 1am sang tai bénh vién
clia sinh vién nén di quan tdm hon vé méi trudng thuc tap 1am sang.

Pa s sinh vién phan héi ring duoc tao diéu kién va hd tro tir diéu dudng va ho sinh
tai khoa trong qua trinh thuc tap (98,2%). Tuy nhién, con 14,4% sinh vién khong dugc lam
quen Vvai cac quy trinh xir tri cap ciu thuong gap tai khoa, 10,4% sinh vién phan hdi rang
khong cé cac quy dinh dé giai quyét cac khiéu nai/phan anh cua sinh vién. Mot sb tac gia
ciing cho thiy diéu dudng trong thyc té di sin sang ddi véi viéc giang day 1am sang cho
sinh vién, tuy nhién ciing chi ra nhitng thach thirc dbi véi cac nha dao tao didu dudng trong
viéc tao méi truong thuan lgi cho viéc hoc tap 1am sang va thu hep khoang cach 1y thuyét
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— thyc hanh [8], [9].

Ty I¢ sinh vién cho rang quéa trinh hoc tap cua ho nhan dugc su hd trg, giam sat va
phét trién cac ky ning, thai do, kién thuc 1a kha cao. Nghién ctu cia H6 Thi Lan Vi ciing
ghi nhan yéu t ma sinh vién thay hai 1dng nhat khi di thyc hanh 1am sang 1a “gido vién
huéng dan c6 mot thai do tich cuc khi huéng dan cho sinh vién”, yéu tb thir hai 1a “su ton
trong va chip thuan 13n nhau chiém wu thé trong méi quan hé gitra sinh vién va giao vién
huéng dan”. Bén canh d6, sinh vién c6 co hdi 1am viéc cung va nhan duoc sy phan hdi tir
thay/co/ngudi hudng dan va duge danh gia cac co hoi thuc tap 1am sang trong sudt qua
trinh thuc tap [5]. J.M. Kyrkjebo va I. Hage cho rang can phat trién cac md hinh hoc tap
khuyén khich su phan anh, coi mé va xem xét ki ludng cac gia tri va gia dinh co ban cua
c& nhan va t6 chuc trong cham soc sic khoe [10]. N.M. Relji¢ ciing dong quan diém khi
cho rang su tu phan &nh gidp sinh vién boc 16 cam xGc va tinh cam dé hoi tuéng va xac
dinh van d¢, dong thoi hiéu rd ban than hon [11].

Két qua & bang 4 cho thay truong da lam viéc rat hidu qua vai noi thuc tap. Nghién
ctru ctia Ho Thi Lan Vi ghi nhan da sb sinh vién c6 lién lac véi gido vién/nguoi huéng dan
thdng qua internet trong sudt quéa trinh thuc tap 1am sang [5]. Mai trudng 1am sang c6 tinh
hd tro khi c6 méi quan hé tét gilra ngudi hudng dan va noi thuc tap [9].

Khong cd su khac biét veé danh gia cac tiéu chuan lién quan dén méi truong thyc tap
gitra cac hoc phan dugc khao sat. Pa sb cac hoc phan déu duoc danh gia kha cao vé mdi
truong thuc tap. LY do cia sy twong dong nay c6 the do sb lugng sinh vién diéu dudng ciia
truong PHYDCT khong déng nén déu duoc phan b thyc hanh tai cac bénh vién trong noi
6 thanh phé Can Tho véi mé hinh té chirc va vian hoa lam viéc kha twong dong.

V. KET LUAN

Qua khao sat 82 sinh vién diéu dudng khoa 43 tai trudng Pai Hoc Y Duoc Can Tho
thuc hién trén 10 hoc phan thyc tap 1am sang, ching tdi ghi nhan: hau hét cac tiéu chi danh
gia vé moi truong thyc tap déu dat & mic cao. Tuy nhién, con 14,4% sinh vién phan anh riang
khong dugc 1am quen véi cac quy trinh xir tri cip ctru thuong gap, 15% sinh vién cho rang
nhiing tai liéu nhu sach/bao/tap chiftai liéu sé/thu vién 1a khdng c6 sin tai noi thuc tap.
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