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TOM TAT

Dt vin d@é: Nhan luc 1a nguon lyc quan trong nhat trong hoat dong va phat trlen cho bénh
vién noi riéng va nganh y té noi chung. Vi vdy phat trién nguon nhan lyc cho nganh y té 1a van dé

cap thiét, doi hoi sy quan tam hé tro cua cac cap va cac nganh trong tinh. Muc tiéu nghién ciu:
Xdc dinh s lu:.oﬂg chat luong, co cdu nhan luc y té tai cac bénh vién tuyen tinh cua tinh An Giang
nam 2020. Doi twgng va phwong phdp nghién ciru: Can bg nhan vién cong tac tai cac bénh vién
tuyen tinh cua tinh An Giang trong nam 2020. Nghién ciru m0 ta cat ngang. Két qud: Cac bénh vién
tuyen tinh cua tinh An Giang ¢6 so luong nhan luc y té 3266 nguwoi, dat trung binh trén mér givong
bénh la 1,14. Trinh dé chuyén mén sau dai hoc la 39,8 %, trong dé Chuyén khoa I 27,5%, Chuyén
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khoa Il 7,8%, Thac si 4,1% va Tién si 0,3%. Co cdu can bg lam diéu tri ¢é trinh @6 sau dai hoc tai
cac bénh vién 1a 41,9%; ty s6 Piéu duwong, Nit hg sinh, kj thudt vién trén bdc si dat 2,16. Két
lugn: Nhan luc phuc v cham séc ngwoi bénh dap img dwoc theo quy dinh, nhung vé trinh d can
phdi dwoc dao tao thém dé dam bao chdt lwong chiam séc nguwoi bénh.

Tir khoa: Nhan lyc y té, bénh vién, quan Iy.

ABSTRACT

STUDY ON HUMAN RESOURCE IN HEALTH IN PROVINCIAL
HOSPITALS IN AN GIANG PROVINCE IN 2020

Phan Van Be!", Pham Thi Tam?
1. An Giang Central General Hospital
2. Public Health Faculty, Can Tho University of Medicine and Pharmacy
Background: Human resources are the most important resource in the operation and
development of hospitals in particular and the health sector in general. Therefore, human resource
development for the health sector is an urgent issue, requiring the attention and support of all levels
and sectors in the province. Objectives: Determine the quantity, quality and structure of health
workers in provincial hospitals of An Giang province in 2020. Materials and methods: Medical staff
working at provincial hospitals of An Giang province in 2020. A cross-sectional descriptive study.
Result: Provincial hospitals of An Giang province have a medical workforce of 3266, reaching an
average of 1.14 per hospital bed. Post-graduate qualification is 39.8%, of which specialist level |
27.5%, specialization level 11 7.8%, master 4.1% and doctorate 0.3%. The structure of medical staff
with postgraduate qualifications at hospitals is 41.9%; The ratio of nurses, midwives, technicians to
doctors reached 2.16. Conclusion: Human resources for patient care meet the requirements, but in
terms of qualifications, more training is required to ensure the quality of patient care.
Keywords: Human resources for health, Hospital, Human resources management.

I. PAT VAN PE

Nhan lyc nganhy té bao gém bac si, diéu dudng, nit ho sinh, duge si,... 1a thanh
phan v cling quan trong trong viéc cung cap cac dich vu y té c6 chit luong, huong toi bao
phii chiam soc sirc khoe toan dan va dat dugc cac muc tiéu phat trién bén vimg lién quan dén
stic khoe [5, [6], 1, [9].

Trong cac ngudn luc cho hoat dong bénh vién, co thé n6i rang nhan luc 1a nguon luc
quan trong nhét, 1a chi thé cia mdi hoat dong trong bénh vién [8]. Trong nhitng ndm gan
day, van dé nguon nhan luc trong hé thong kham chira bénh dang 1a van dé noi com, khong
chi duoc sy quan tam cua lanh dao Nganh Y té ma con dugc su quan tam cia Pang, Nha
nudc va toan xa hoi. Nghi quyét s6 20-NQ/TW ngay 25 thang 10 nam 2017 Ho1 nghi lan
thir sau Ban Chap hanh TW Khoa XII vé Tang cuong cong tac bao v, cham soc va nang
cao stic khoe nhan dan trong tinh hinh mé&i da nhan manh ti viéc “cha trong dao tao can bo
quan ly y t&, nhat 1a can bo quan ly bénh vién” [1]. Nam 2007, B Y té va Bo Noi vu di ban
hanh Théng tu lién tich s6 08/2007/TTLT-BYT-BNV “Huéng dan dinh mac bién ché sy
nghiép trong cac co sd y té nha nude” nham on dinh s6 lwong va nang cao chét lwong nhan
lyc trong cac co sé'y té [3]. Dé co thé dé ra nhiing giai phap, phuong hudng nhiém vu nang
cao chit lwong cdng tac bao vé va chiam soc suc khoe nhan dan nghién ciru nay duoc thuc
hién v&i muc tiéu: Xac dinh sé luong, chat luong, co cdu nhan luc y té tai cac bénh vién
tuyén tinh cua tinh An Giang nam 2020.
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I1. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Péi twong nghién ciru

La can bo nhan vién cong tac tai cac bénh vién tuyén tinh cua tinh An Giang
trong nam 2020.

- Tiéu chuén chon vao: Tat ca cac bac si, duoc si, diéu dudng, ho sinh, ki thuat
vién, ho ly, y cong va vién chac khac bién ché hoic hop dong lao dong dang cong tac tai
cac bénh vién tuyén tinh duoc chon vao nghién cau.

- Tiéu chuén loai trir: Cac d6i tugng hop ddng theo thoi vu.

- Pia diém va thoi gian nghién ciru: Nghién ctu thuc hién tai cac bénh vién: Bénh
vién Pa khoa Trung tim An Giang (BVDKTTAG); Bénh vién Da khoa khu vuc tinh An Giang
(BVDKKVTAG); Bénh vién Ba khoa khu vuc Tan Chau (BVDKKVTC); Bénh vién Tim mach
An Giang (BVTMAG); Bénh vién San Nhi An Giang (BVSNAG); va Bénh vién Mit-Tai miii
hong-Rang ham mat An Giang (BVMTRAG). Dix liéu duoc thu thap trong thang 1/2021.

2.2. Phwong phap nghién ctru

Thiét ké nghién ciru: MO ta cét ngang.

C& mau nghién cau: La 3266 ngudi dugc chon theo phuong phap lay mau toan bo.

Noi dung nghién ciu: co vé sb lugng, chat luong, co cau, bao gom ty s6 bac si
(BS)/ giuong bénh (GB), ty sé dugc si (DS)/GB, ty s6 diéu dudng (PD), ho sinh (HS) va
ky thuat vién (KTV)/GB, va ty s6 PD+HS+KTV/ BS.

Phwong phap thu thap sé liéu: Trich xuat s6 liéu tir bao cao thong ké nhan lyc
bénh vién cua cac bénh vién tuyén tinh cia tinh An Giang nam 2020.

S6 liéu dwoc xir ly: bang phan mém thong ké Excel. Thong ké md ta tan sb va ty 1é co
cau chuyén mén va trinh d6 nhan lyc y té. Théng ké md ta ty s6 nhan luc y té trén givong bénh.

I1. KET QUA NGHIEN CcUU

Tong sé 3.266 can bo y té cdng tac tai cac bénh vién tuyén tinh dugc nghién ctu.
Bang 1. S6 lugng nhan lyc chuy@n mon caa bénh vién tuyén tinh cia tinh An Giang nam 2020

Nhan sy Tf;ng s6 Hop dﬁng Bién ché Niur
. 727 333 394 283
Y (can bo dieu tri) (22,3) (22,5) (22,0) (16,4)
Duge 252 73 179 164
' (7,7) (4,9 (10,0 (9,5
ity dudm 1252 500 752 722
£ (38,3) (33.8) (42,1) (41,9)
NG o sinh 158 51 107 150
i (4,8) (3,5 (6,0 (8,7)
o 161 75 86 68
Ky thuat vién Y (4.9) (5.1) (4.8) (3.9)
o 284 209 75 113
Ho Iy Ycong 8.7) (14.1) 4.2) (6.6)
L 432 237 195 223
Cén b6 khéc (13.2) (16,0) (10,9) (12,9)
e b 3266 1478 1788 1723
g (100,0) (100,0) (100,0) (100,0)
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Nhan xét: Tong sé nhan lyc cua 6 bénh vién tuyén tinh 1a 3266 ngudi, trong do, nir
1723 chiem ty 1€ 52,8%. Ty I¢ can bo chuyén moén y lam dicu tri chiem 22,3%, cong tac
duoc chiém 7,7%, diu dudng 38,3%, ho sinh 4,8%, ky thuat vien Y 4,9%. H¢ Iy, y cong
va can bo khac chiém lan luot la 8,7% va 13,2%.
Bang 2. Trinh d chuy&n mén cua can bo diéu tri tai bénh vién tuyén tinh caa tinh An Giang

nam 2020

BV | BV BV | BV | BV | BV
Trinh d9 chuyén mén Y | Tong cong | PKTT | PKKV | PKKV | SN ™ | MTR
AG | TAG | TC | AG | AG | AG
Tién sy y hoc 2 0 2 0 0 0 0
' 0,3) 00 | 09 | (00 | (00 | (00) | (0,0
Thac siy khoa 30 ! 5 . ! 6 4
: (4,1) G2 | @4 | @) | 62 | 74 | 129
) 57 23 7 2 10 9 6
Chuyénkhoa Il Y (CKIIY) | 7oy | (104) | 33) | 43) | 7.4 | ALy | (19,4
) 200 63 46 13 39 | 26 | 13
Chuyen khoa 'Y (CKI'Y) 275 | (284) | (21.8) | (27.7) | (28,9) | (32,1) | (41,9)
Bic o 401 129 | 114 31 79 | 40 8
(55,2) | (58,1) | (54,00 | (66,0) | (58.5) | (49,4) | (25,8)
YS lam cong tac diéu tri 37 0 37 0 0 0 0
! (5,1) 0,0 | (175 | 0,0 | 00 | (0,0 | (0,0
Téng ooug 727 222 | 211 47 | 135 | 81 | 31
: (100) | (100) | (100) | (100) | (100) | (100) | (100)

~ Nhan xét: Ty 1¢ trinh do béc si chiém 55,2%. Ty Ié nay cao nhat tai BVPKTC 66%
va thap nhat tai BVMTRAG 25,8%. Ty 1€ c6 trinh d¢ sau dai hoc bao gom CKI 'Y 27,5%,
CKIl'Y 7,8%, thac si 4,1 % va tién si 0,3%. Ty I¢ y si lam cong tac dicu tri chiem 5,1%,
trong do tap trung 6 BVDKKVAG.
Bang 3. Trinh d6 chuyé&n mén cua diéu dudng (PD)

Trinh do chuyén BV BV BV BV BV BV
mbn Chung DPKTT | PKKYV | PKKV SN ™ MTR
AG TAG TC AG AG AG
Ao . 3 1 0 0 1 1 0
Tiensy, ThacsTBD | 92) | ©02) | ©0) | ©0) | ©8 | @71 | (0.0
Dai hoc DD 169 04 30 13 10 38 14
al e @35 | @38 | 07 | 100 | 65 | (260 | (29,2
Cao déng BD 120 22 27 2 38 26 5
96 | &1 | 87 | @5 | (45 | 178 | 104
Trung hoc DD 960 377 252 115 106 81 29
: 76,7) | (81,3) | (81.6) | (885) | (684) | (55,5) | (60,4)
Téng cong 1252 464 309 130 155 146 48
: (100,0) | (100,0) | (100,0) | (100,0) | (100,0) | (100,0) | (100,0)

Nhan xét: Ty I¢ BD trinh d6 cao dang, dai hoc va Tién si hoic thac si lan luot 9,6%;
13,5% va 0,2%. BD trinh d6 trung hoc chiem 76,7%.
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Bang 4. Trinh d¢ chuyén mon cua ho sinh (HS)

Trinh dé chuyén BV BV BV BV BV BV
mbn Chung PKTT DPKKYV | PKKV SN ™ MTR
AG TAG TC AG AG AG
. 4 0 0 2 2 0 0
Dal hoc HS 26) | (00 | (00 | 83 | @31 | 00 | (00
Cao dang HS 10 0 1 0 9 0 0
64) | 00 | @) | 00 | (138 | (00 | (00
Trung hoc HS 142 8 58 22 54 0 0
: (91,0) | (100,0) | (983) | (91,7) | (831) | (0,0) | (0,0)
Téng cong 156 8 59 24 65 0 0
- (100,0) | (100,0) | (100,0) | (100,0) | (100,0) | (100,0) | (100,0)

Nhan xét: Ho sinh trinh d6 chuyén mén cao ding va dai hoc lan luot 12 6,4% va
2,6%; Tai BVTMAG va BVMTRAG khong c6 ho sinh.
Bang 5. Trinh d¢ chuyén mon cua ky thuat vién (KTV)

Trinh do chuyén BV Bv BY o By pd

rimh e y Chung | PKTT | PKKV | PKKV | SN ™ MTR
AG | TAG | TC AG AG AG
R 2 0 0 0 2 0 0

Thac si KTV @2 | 00 | ©0 | 00 | 67 (0,0) (0,0)
_ 65 29 5 10 8 9 4

Pal hoc KTV (404) | (492) | (238) | (40,0) | (348) | (36.0) | (50,)
. 4 1 1 0 0 2 0

Cao dang KTV (2,5) (1,7) (4,8) (0,0) (0,0) (8,0) (0,0)
90 29 15 15 13 14 4

Trung hoc KTV (559) | (49,2) | (71,4) | (60,0) | (56,5) (56,0) (50,0)
T4nq on 161 59 21 25 23 25 8

ong cong (100,0) | (100,0) | (100,0) | (100,0) | (100,0) | (100,0) | (100,0)

Nhan xét: KTV trinh d6 trung hoc chiém 55,9%. KTV trinh d6 cao dang, dai hoc va
thac si 1an luot 2,5%; 40,4% va 1,2%. Xét vé trinh d6 KTV, c6 44,1% s KTV dang lam
Viéc tai cac bénh vién tuyén tinh dat trinh d6 cao dang, dai hoc va sau dai hoc trong téng s6
161 KTV. Trong d6, Bénh vién Pa khoa Trung tdm An Giang c6 ty Ié cao nhat (50,8%),
thap nhat 12 Bénh vién Da khoa khu vuc tinh An Giang (28,6%).

Bang 6. Co cau nhan lyc y té theo giwdng bénh (GB) va gitra s6 cac chuc danh

BV BV BV BV BV BV
Chi sb Chung | PKTT | PKKV | PKKV | SN ™ MTR
AG TAG TC AG AG AG
Tong giwdng bénh 2870 950 850 250 450 300 70
Tong nhan sy 3266 | 1082 862 275 574 351 122
Tong nhan vién Y 727 222 211 47 135 81 31
Tong nhan vién Dugc 252 69 77 31 47 22 6
Tong s6 D, HS, KTV 1410 472 368 156 220 146 48
S6 can bo y té/ GB 1,14 1,14 1,01 1,10 1,28 1,17 1,74
Ti s6 BS/ GB 0,25 0,23 0,25 0,19 0,30 0,27 0,44
Ti s6 DS/ GB 0,09 0,07 0,09 0,12 0,10 0,07 0,09
Ti s6 DPD+HS+KTV/GB | 0,55 0,56 0,46 0,72 0,54 0,57 0,80
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BV BV BV BV BV BV
Chi sb Chung | PKTT | PKKV | PKKV | SN ™ MTR
AG TAG TC AG AG AG
Ti s6 PD+HS+KTV/ BS 2,28 2,39 2,24 3,85 1,80 2,11 1,81

Nhan xét: Ty s6 can bo y té trén mot BV cua cac bénh vién 1a 1,14; thap nhat
BVDKKVTAG Ia 1,01 va cao nhat BVMTRAG la 1,74. Ty s6 DPD+HS+KTV/ GB la 0,55;
tai BVDKKVTAG la 0,46 va tai BVMTRAG 1a 0,8. Ty s6 DPD+HS+KTV / BS 1a 2,28; tal
BVDKKVTC la 3,85 va tai BVSNAG la 1,80.

IV. BAN LUAN

4.1. S6 hrgmg theo linh vuc chuyén mén cong tac cia nhan lwc bénh vién tuyén tinh
tinh An Giang nam 2020
Két qua nghién ctu nhan luc y té cong tac tai cac bénh vién tuyén tinh nam 2020
cua tinh An Giang cho thay tong s6 3266 ngudi dang lam viéc trong hé thdng bénh vién
tuyén tinh, trong d6 c6 727 nguoi dang 1am cong tac diéu tri (chiém 22,3%), 252 ngudi dang
lam cong tac duoc (chiém 7,7%), 1252 diéu dudng (chiém 33,3%), 158 nit ho sinh (chiém
4,8%), 161 k§ thuat vién (chiém 4,9%), 284 ho Iy, y cng (chiém 8,7%), 432 can bo khac
(chiém 13,2%).
4.2. Trinh d¢ chuyén mén cia nhan lue bénh vién tuyén tinh cua tinh An Giang nam 2020
Két qua nghién ctu nhan luc y té cong tac tai cac bénh vién tuyén tinh nim 2020
cua tinh An Giang cho thay ty 1¢ can bo 1am diéu tri c6 trinh do sau dai hoc 12 39,8 %, trong
d6 Chuyén khoa 1 27,5%, Chuyén khoa 11 7,8%, Thac si4,1% va Tién si 0,3% (bang 2). Ty
¢ can bo lam diéu tri c6 trinh d6 sau dai hoc tai cac bénh vién 1a 41,9% tai BVDKTTAG;
28,4% tai BVDKKVTAG:; 34% tai BVPKKVTC; 41,5% tai BVSNAG; 50,6% tai
BVTMAG,; va 74,2% tai BMMTRAG. So véi qui dinh tai thong tu 08/2007/TTLT-BYT-
BNV qui dinh theo hang bénh vién 1a >50% d6i voi BV hang I va >30% dbi voi BV hang
11 [3], cho thay ty I& can bo lam diéu tri c6 trinh d6 sau dai hoc tai BVDKKVTAG con thap
$0 Vi qui dinh. Trong tong s 727 ngudi dang 1am cong tac didu tri con ¢6 37 y silam cong
tac diéu tri, chiém 5,1%. Ty I& nay 1a 17,5% tai BVDKKVTAG.
Trinh d6 chuyén mon can bo y theo Nguyén Thi Thu Ha, BS sau PH 1a 57,9% [7].
Theo Luong Ngoc Khué, co cau nhan lyc theo trinh d6 bénh vién tuyén Tinh: BS sau PH
ty 16 54,2% [8]. Chiing tdi nhan thay ty I¢ sau DH cua cac bénh vién tuyén tinh cua tinh An
Giang la 39,8%, ty I¢ nay con thap SO V&i quy dinh.
Két qua nghién ciru cho thdy ty 16 trinh d6 cao dang tré 1én cua d1eu dudng la 23,3%
(bang 3). Nhu vay c6 thé noi diéu dudng tuyén tinh chua dat chi tiéu vé sé luong, chét luong
van con phai cai thién nhiéu hon. V& trinh do nix ho sinh, ty 18 ho sinh dang 1am viéc tai cac
bénh vién tuyén tinh dat duoc trinh d6 cao dang, dai hoc tro 18n chiém 9,0% trong tong s6
156 nit ho sinh, trong d6 6,4% cao ding va 2,6% dai hoc (bang 4). Ty 18 nay Ia rat thap so
véi qui dinh [8]. Ty 1€ nay la 0% tai Bénh vién Da khoa Trung tdam An Giang va Bénh vién
Mit-TMH-RHM An Giang. Vé trinh d6 KTV, ti 1& KTV trinh d6 cao dang tro 1én chiém
44,1%; trong d6 cao ding 2,5%, dai hoc 40,4% va thac si 1,2% (bang 5). Bénh vién Pa khoa
Trung tm An Giang c6 ty 1& cao nhét (50,8%), thap nhét 1a Bénh vién Pa khoa khu vuc
tinh An Giang (28,6%).
4.3. Co cau nhan lwc/giwong bénh va ti sé giira cac chirc danh so véi thong tw
08/2007/TTLT-BYT-BNV
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S6 can bo y té trung binh trén mot givong bénh cua hé thdng bénh vién 1a 1,14. Ty
1& nay theo Thong tu 08/2007/TTLT-BYT-BNV dao dong tir 1-1,55 [7]. Bang 6 cho thiy sé
can bo trén mot giuvong bénh & Bénh vién Da khoa khu vuc tinh thap nhat (1,01), cao nhit
la Bénh vién Mat-Tai miii hong-Rang ham mit (1,74). Tinh trung binh c& 10 giwdng thi co
2,53 bac siva 4,91 diéu dudng. Ty 1& didu dudng trén bac si con thip, vao khoang 1,94 diéu
dudng:1 bac si. Ty 1é nay cao nhat 1a Bénh vién Pa khoa khu vuc Tan Chau (3,32), thap
nhat 13 Bénh vién M3t-Tai miii hong-Rang ham mat (1,55).

Ty s diéu dudng, nit hg sinh, KTV trén béc si la 2,16. Ty s6 nay thap hon Bénh
vién Vinh Long: ty s6 dat 2,26 [7]; cao hon so véi nghién ciu caa Tran Kim Thuong: ty s6
dat 1,6 [11]; thap hon so v6i Nguyén Ngoc Poan Trang: 3,1 [10]; Luong Ngoc Khué: 2,49
[8]. Ty s6 nay chua dat chuan so v&i muyc tiéu chién lugc caa Bo y té vé& d6i méi cong tac
diéu dudng theo dinh huéng chdm soc toan dién bénh nhan va ty s6 diéu dudng, ho sinh, ki
thuat vién trén bac si can phai dat it nhat 12 2,5 [8].

V. KET LUAN

Céc bénh vién tuyén tinh ciia tinh An Giang c6 s6 lugng nhan lyc y té 1a 3266 ngudi,
dat trung binh trén mot givong bénh 1a 1,14. Trinh d6 chuyén mon sau dai hoc la 39,8 %,
trong d6 chuyén khoa | 27,5%, chuyén khoa Il 7,8%, Thac si 4,1% va tién si 0,3%. Ty I¢
can bo 1am diéu tri co trinh d6 sau dai hoc tai cac bénh vién la 41,9%; ty s diéu dudng, nix
ho sinh, k¥ thuat vién trén bac si dat 2,16.
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