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TOM TAT
Dt vin dé: Trong hogt dong ban 1é thudc hién nay cdc co sé béan lé thuoc phai dat tiéu
chudn thyc hanh tér co sé ban lé thuac. Tuy nhién viéc duy tri cac tiéu chudn nay con nhiéu han
ché. Muc tiéu nghién ciu: Xdc dinh ty 1¢ cac nha thudc, quay thuéc duy tri c4c tiéu chuan cua
nguyén tic thuc hanh tér co s ban lé thuoc va tim hiéu mét sé yéu té lién quan dén viéc khdng duy
tri c4c tiéu chuan cia nguyén tac thic hanh tér co sé ban lé thude theo Thong tw 02/2018/TT-BYT
tai thanh pho Long Xuyén, tinh An Giang. Péi twong vi phwong phdp nghién ciru: Nghién ciu cat
ngang mo ta trén 267 nha thudc, quay thude dat tiéu chudn thuc hanh tor co sé ban lé thudc tai
thanh pha Long Xuyén. Két qud: nhodm nhan su duy tri 65,9%, nhém co so vt chat duy tri 75,3%,
nhom trang thiét bi duy tri 54,7%, ho so s6 séch va tai ligu chuyén mon duy tri 64,0%, nhom thuc
hién quy ché chuyén mon thuc hanh nghé nghiép duy tri 58,4%, nhom kiém tra/dam bao chat lwong
thugc duy tri 42,3%. Két lugn: Ty I¢ nha thudc, quay thugc duy tri cac tiéu chUan cia nguyén teac
“Thuc hanh tér co so ban le thuoc ” la 38,6%. Yéu to logi hinh nha thuéc, quay thuac ¢ lién quan
dén viéc khong duy tri cac tiéu chuan: nhan s, co sé vat chat, ho so sé sach va tai liéu (p < 0,05).

Tir khoa: Co sé ban lé thuoc, thuc hanh tét nha thude, thong e s6 02/2018.
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ABSTRACT

MAINTAIN GOOD PHARMACY PRACTICE ASSESSMENT
ACCORDING TO CIRCULAR 02/2018 OF PHARMACIES, DRUGSTORES

IN LONG XUYEN CITY, AN GIANG PROVINCE

Nguyen Trieu Tin'*, Nguyen Thi Ngoc Van?,
Tran Thi Tuyet Phung?, Huynh Vu Hiep?
1. An Giang Health College
2. Can Tho University of Medicine and Pharmacy
3. Long Xuyen city Health Office
Background: In current pharmacy retail activities, pharmacy assistant must achieve good
practice standards of pharmacy assistant. However, the maintenance of these standards still has
many limitations. Objectives: This study aims to determine the percentage of pharmacies and
drugstores that maintain the standards of good pharmacy practice and learn about some factors
related to the failure to maintain the standards of good pharmacy practices according to Circular
02/2018 in Long Xuyen city, An Giang Province. Materials and methods: A cross-sectional study
from 267 pharmacies and drugstores achieved good practice standards of pharmacy assistant in
Long Xuyen City. Results: human resources group maintained 65.9%, material facilities group
maintained 75.3%, equipment group maintained 54.7%, records and professional documents
maintained 64.0%, implementation team regulations on professional practice maintained 58.4%,
the group of drug quality control/assurance maintained 42.3%. Conclusion: The percentage of
pharmacies and drugstores that maintain the standards of “Good pharmacy practices” is 38.6%.
The factor of type of pharmacy, drugstore is related to the failure to maintain standards: human

resources, material facilities, records and professional documents (p < 0.05).

Keywords: Drug retailers, good pharmacy practices, circular 02/2018.

I. PAT VAN DE

Hoat dong ban Ié thudc 1a mot linh vuc kinh doanh dic biét, dong vai trd quan trong
trong hoat dong cua nganh y té. Tinh dén 31/08/2020, toan thanh phd Long Xuyén ¢ 276 nha
thudc, quay thude duoc cong nhan dat tiéu chuan thuc hanh tét co sé ban 1é thudc. Trién khai
thuc hanh tt co so bén 1é da kho, duy tri cac tiéu chudn thuc hanh tét co s¢ ban 1é con kho hon.

Ngay 08/04/2020 S¢ Y té tinh An Giang c6 cong vin s6 879/SYT-NVD, vé viéc yéu
cau nop ho so dé nghi danh gia dinh ky thuc hanh tét co s ban 1é thude trén dia ban tinh [4].
Dé gop phan han ché nhiing ton tai va hiéu r& hon nhiing thuan lgi, khé khin trong viéc
thue hién cac Tiéu chuan thuc hanh tét cia cac co s ban 1é thudc tai thanh phé Long Xuyén,
chung t6i thuc hién nghién ciu: Nghién ctu tinh hinh duy tri “Thyc hanh tét co s ban Ié
thudc-GPP” theo Thong tu 02/2018/TT-BYT cua céc nha thube, quay thude trén dia ban
thanh phé Long Xuyén, tinh An Giang. Nghién ctu dugc tién hanh véi hai myc tiéu:

1. Xac dinh ty l& cac nha thubc, quay thudc duy tri duoc cac tiéu chuan cia nguyén
tac thuc hanh tét co sé ban 1é thude theo Thong tu 02/2018/TT-BYT.

2. Tim hiéu mot sb yéu t6 lién quan dén viéc cac nha thude, quay thude khong duy
tri cac tiéu chuan cua nguyeén tic thuc hanh tét co so bén l¢é thude.

II. POl TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Péi twong nghién ciru

Céc nhathude va quay thuoc tu nhén trén dia ban thanh pho Long Xuyén, tinh An Giang.
- Tiéu chuan chen miu: Céc nha thudc va quay thudc tu nhén trén dia ban thanh
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phd Long Xuyén c6 gidy ching nhan du diéu kién kinh doanh thubc, dat tiéu chuan “Thuc
hanh tt co s& ban 1¢é thudce”.

- Tiéu chuan loai trir: Cac nha thubc va quay thudc tu nhan khong ddng y tham gia
nghién cuu.

2.2. Phuwong phap nghién ciru

- Thiét ké nghién cieu: Nghién ciru cit ngang mo ta.

- Cé miu: Trén dia ban thanh phd Long Xuyén c6 267 nha thuéc, quay thube thude
dat thuc hanh tdt co s& béan Ié thude tinh dén thoi diém thang 31/08/2020. D¢ thuan tién,
nghién ctu 1y toan bd 267 nha thudc, quay thube nay.

- Phwong phap chon miu: Chon toan bo 267 nha thudc, quay thudc thude trén dia
ban thanh phb Long Xuyén tinh dén thoi diém thang 31/08/2020.

- N$i dung nghién ciru: Xac dinh ty Ié cac nha thudc, quay thude duy tri duoc cac
tiéu chuan thuc hanh tét co so ban Ié thude theo thong tu 02/2018/TT-BYT trén dja ban
thanh phd Long Xuyén. Khao st viéc thuc hién theo 52 tiéu chi thyc hanh tét co s¢ ban Ié
thudc thudc 26 ndi dung caa 06 nhém: nhém nhan su (c6 02 ndi dung véi 10 tiéu chi); nhém
trang thiét bi (c6 02 noi dung vai 08 tiéu chi); nhom ho so s6 séch va tai liéu chuyén mon
(c6 04 noi dung véi 11 tiu chi); nhém thuc hién quy ché chuyén médn — Thuc hanh nghé
nghiép (c6 10 ndi dung gdom 10 tiéu chi); nhém kiém tra/dam bao chat lwong thudc (c6 02
ndi dung véi 07 tiéu chi). Két qua “duy tri” khi c6 > 80% céc tiéu chi trén tong cac tiéu chi
cua tiéu chuan dat va khong c6 tiéu chi nao khong dat thuoc 16i khong chap thuan; “khong
duy tri” khi <80% cac tiéu chi trén tong céc tiéu chi cua tiéu chuan dat hodc co tiéu chi
khong dat thugc 16i khdng chap thuan [1].

- Phwong phap thu thap so6 liéu: Thu thap sé liéu dya vao phiéu khao sat da thiét
ké theo 52 tiéu chi thuc hanh t6t co s ban 1é thuoc 26 ndi dung cia 06 nhém tiéu chuan,
ddng thoi két hop quan sat, phong van ghi truc tiép vao phiéu khao sat.

- Phwrong phap xir Iy va phan tich s ligu: Dix liéu dugc nhap va xt ly bang phan
mém SPSS. Cac bién dinh tinh duoc trinh bay bang tan suit, ty 1& %.

I1. KET QUA NGHIEN CUU
3.1. Pic diém chung cia ddi twong nghién ciéu

Nghién ctru tién hanh trén 267 nha thudc, quay thudc tai thanh phd Long Xuyén, két
qua cho thay nha thuéc chiém ty 18 85,8%, dugc si phu trach chuy@n mén khéng phai cha
nha thudc chiém 79,8% va dang 1am viéc tu nhan chiém 55,4%. Trinh d6 chuyén mon nguoi
ban thubc 1a duoc si trung hoc, cao dang chiém 73,4%, 24% la duoc si dai hoc, 2,6% ngudi
ban 1& thudc 1a duoc ta.

3.2. Ty Ié cac nha thudc, quay thudc duy tri c4c tiéu chuin ciaa nguyén tic “Thuc
hanh tét co sé ban 1é thudc”
Bang 1. Két qua khao sat chung theo 6 nhém tiéu chuan

STT Tén nhém tiéu chuan Duy tri 5 Khong duy tri
n Yo n %

1 Nhéan sw 176 65,9 91 34,1

1.1 | Nguoi quan ly chuyén mén 158 59,2 109 40,8
1.2 | Nguoi ban Ié 256 95,9 11 4,1

2 | Co sé vat chat 201 75,3 66 24,7

3 Trang thiét bi 146 54,7 121 45,3
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STT Tén nhom tiéu chuan Duy tri Khong duy tri
n % n %
3.1 | Thiét bi bao quan thudc 155 58,1 112 41,9
3.2 | Dung cy, bao biralé 62 23,2 205 76,8
4 | Ho so sd sach va tai liéu 171 64,0 96 36,0
5 | Thuc hién quy ché chuyén mén 156 58,4 111 41,6
6 Kiém tra/Pam bao chat luong 113 42,3 154 57,7
6.1 | Kiém tra chat lugng thudc 199 74,5 68 25,5
6.2 | Giai quyét thudc bi khiéu nai, thu hoi 133 49,8 134 50,2

Nhan xét: Ty 1& nha thudc, quay thudc duy tri nhém nhém tiéu chuan vé co s& vat
chét 13 75,3% cao hon so voi nhém nhan su 12 65,9%, ho so s6 sach va tai liéu chuyén mén
12 64,0%, nhom thyc hién quy ché chuyén mén thuc hanh nghé nghiép 1a 58,4%, nhom trang
thiét bi 1a 54,7% va thap nhat 1a nhém kiém tra/dam bao chat lugng thubc véi 42,3%.

Bang 2. Ty 1& nha thudc, quay thudc duy tri cac tiéu chuan cua nguyén tic “Thuc hanh tét
co so béan Ié thude”

Tinh hinh duy tri c4c tiéu chuin S6 lwong Ty 18 %
Duy tri (> 80%) 103 38,6
Khéng duy tri (< 80%) 164 61,4

Tong 267 100,0

~ Nhan xét: Ty 1¢ nha thuoc, quay thudc duy tri cac tiéu chuan Ia 38,6%, thap hon
nhiéu so vai ty I¢ nha thuoc, quay thuoc khdng duy tri cac tiéu chuan cua nguyén tac “Thuc
hanh tot co s ban 1é thuoc” 1a 61,4%.

3.3. Mt s6 yéu té lién quan dén viéc cac nha thuéc, quay thuéc khong duy tri cac
tiéu chuan caa nguyén tac “Thuc hanh tot co sé ban 1é thuoc”
Bang 3. Yéu t4 loai hinh nha thudc, quay thudc lién quan dén viéc khong duy tri tiéu chuan nhan su

PO Duy tri Khong duy tri
Yeéeu to n % n % p
Loai hinh
Nha thudc 163 71,2 66 28,8
Quay thude 12 316 26 684 | ~0.001

_Nhan xét: Ty I& nha thuoc khdng duy tri vé tiéu chuan nhan sy 1a 28,8% thap hon so
véi quay thuoc la 68,4%. Khéc biét nay c6 y nghia thong ké (p < 0,001).
Bang 4. Yéu t loai hinh nha thuoc, quay thudc lién quan dén viéc khong duy tri tiéu chuan
co s vat chat

£ K Duy tri Khéng duy tri
Yeu to n % n % p
Loai hinh
Nha thuoc 179 78,2 50 21,8 0.019
Quay thuoc 23 60,5 15 39,5 '

Nhan xét: Ty 1¢ nha thudc khong duy tri vé tiéu chuan co sé vat chat 1a 21,8% thap
hon so véi quay thuoc la 39,5%. Khac biét nay co y nghia thong ké (p=0,019).
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Bang 5. Yéu t6 loai hinh nha thudc, quay thudc lién quan dén viéc khong duy tri tiéu chuan
trang thict bi

P Duy tri Khoéng duy tri
Yeéu to n % n % p
Loai hinh
Nha& thuég 128 55,9 101 44,1 0.328
Quay thuoc 18 47,4 20 52,6 '

Nhan xét: Ty Ié nha thudc khong duy tri vé tiéu chuén trang thiét bj 1a 44,1% thap
hon so véi quay thuoc la 52,6%. Khac biét nay khong co y nghia thong ké (p=0,328).
Bang 6. Yéu t6 loai hinh nha thudc, qudy thude lién quan dén viéc khdng duy tri tiéu
chuan ho so so s&ch va tai li¢u

P Duy tri Khoéng duy tri
Yeéu to = % = % p
Loai hinh
Nha thuoc 162 70,7 67 29,3
Quay thudc 9 237 29 763 <0,001

Nhan xét: Ty I¢ nha thudc khdng duy tri vé tiéu chuan ho so s6 sach va tai liéu la
29,3% thap hon so véi quay thuoc 1a 76,3%. Khac biét nay co y nghia thong ké (p<0,001).
Bang 7. Y&u t6 trinh do nguoi ban thudc lién quan dén viéc khong duy tri tiéu chuan thuc
hign quy ché

P Duy tri Khoéng duy tri
Yeu to o % n % p
Trinh d nguwoi ban thuoc
Duoc si dai hoc 47 70,1 20 29,9
Duogc si trung hoc, cao déng 107 55,4 86 44,6 0,029
Dugc ta 2 28,6 5 71,4

Nhan Xé‘t: Ty 1€ ngudi tryc tiep ban ,thuéc c6 trinh d6 1a duoc si dai hoc thi Viéc
khong duy tri ve tiéu chuan thuc hién quy ché 1a 29,9% thap hon so voi nguoi truc tiep ban
thudc la duoc si trung hoc, cao dang 1a 44,6% va duoc ta la 71,4%. Khac biét nay c6 ¥ nghia
théng ké (p < 0,029).

IV. BAN LUAN
4.1. Pic diém chung caa d6i twong nghién cieu

Nhém nghién ciu tién hanh trén 267 nha thudc, quy thudc tai thanh phd Long
Xuyén, ket qua cho thay dugc si phu trach chuyén mon khong phai chi nha thuoc chiem
79,8% cao hon nghién ctu cua tac gia Lé Hai Bac tai tinh Ca Mau ndm 2018 1a 28,6% [5].
Trinh d6 chuyén mén nguoi ban thuoc 1a duge si trung hoc, cao dang chiem 73,4% thap hon
nghién ctru cua tac gia Ninh Thi Thu Ha tai thanh pho Yén Bai nam 2017 la 82,6% [8].

4.2. Két qua ty 1& cac nha thudc, quay thude duy tri dwec cic nhoém tiéu chuan
“Thuc hanh tot co sé ban Ié thuoc”

Ti€u chi nguoi ban le thuéc hiéu rd va thuc hién dung nguyén tac thuc hanh tét co
s¢ ban l¢ thuoc qua khao sat la 68,2% nha thudc, quay thuoc thuc hién duy tri, ty 1€ nay cao
hon so vé&i nghién ctru cua tac gia Lé Hai Bac tai tinh Ca Mau nam 2018 1a 38,1% nhung
tuong doi thap so vei ket qua cua mot s6 nghién ciru trude day cua tac gia Bui Thanh Nguyét
(2015) Phan tich viéc thuc hién tiéu chuan thuc hanh nha thuoc tot caa cac nha thudc tai Tp.
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Ho Chi Minh 12 95% [5], [10]. Nhém co s& vat chat duy tri 75,3% cao hon nghién ctiu cia
Lé Hai BAc tai tinh Ca Mau nam 2018 13 31,6% [5]. Tiéu chi vé thiét bi bao quan thudc 1a
58.1% thap hon nghién ctru cua L& Hai Bic 1a 68,9% va cao hon nghién cttu cia Duong
Thanh Huyén thuc hién nam 2019 trén dai ban quan Hoan Kiém, Ha Noi 1a 42%, sy khéc
biét khong nhiéu giita cac co s béan 1é thudc. Ho so s6 sach tai liéu duy tri 64% cao hon so
Vi nghién cau cua Lé Hai Bic dat 10% (Bang 1) [5], [6]-

Theo két qua nghién cau c6 103 nha thuée, quay thudc duy tri cac tiéu chuan cua
nguyén tic “Thuc hanh tét co s¢ ban 1é thudc”, chiém ty 1¢ 38,6%, két qua nay cao hon tac
gia L& Hai Bic (2018) 1a 21,1% [5] va thap hon véi nghién ctu cua Nguyén Nhu Quynh
(2017) khi phan tich thyc trang duy tri mét s6 tiéu chi thuc hanh tét nha thudc tai co s béan
& thudc trén dia ban tinh Bic Giang 1a 64,8% [10].

4.3. Mt s6 yéu t6 lién quan dén viéc cac nha thudc, quay thudc khong duy tri cac
tiéu tidu chuén cia nguyén tic “Thuc hanh tét co sé ban 1é thude”

Vé tiéu chuan nhan su, c6 su khac biét vé loai hinh co so ban 1é thudc trong viéc
khong duy tri c4c tiéu chuan cia nguyén tic “thyc hanh tt co s ban Ié thude”: ty Ié nha
thudc khdng duy tri vé tiéu chuan nhan su la 28,8% thap hon so véi quay thudc 68,4%, su
khéc biét nay co ¥ nghia théng ké (p < 0,001), c6 thé do nha thude co ngudi phu trach chuyén
moén 1a duoc si dai hoc nén viéc dao tao hudgng dan nhan vién quy ché va huan luyén nhan
vién hiéu rd va thuc hién dung cac nguyén tic GPP tt hon cac quay thudc vé tiéu chuan co
so vat Chét ty 1€ nha thudc khdng duy tri vé tiéu chuan co so vat chat 12 21,8% thap hon so
Vi quay thudc 1a 39,5%, khéc biét nay co y nghia thong ké (p=0,019), diéu nay cho thay
nha thudc ¢ Y thire, diéu kién dau tu co so vat chat hon quay thudc, mot phan ciing do nha
thude thuong tap trung ¢ thanh phd 16m, nén c6 diéu kién kinh té va dau tu véi quy mé 1on
hon. Vé tiéu chuan ho so s6 sach va tai liéu: ty 1& nha thudc khong duy tri 1a 29,3% thap
hon véi quay thudc 12 76,3%, khéc biét ndy cé y nghia thng ké (p < 0,001), cac nha thudc
hoat dong tai cac phudng trung tdm nén viéc trang bi tai liéu huong dan sir dung thude, theo
doi céc dir liéu lién quan dén bénh nhan, xay dung cac quy trinh thao tac chuan s& tot hon
cac quay thudc ¢ xa cua thanh phd. Vé tiéu chuan thuc hién quy ché chuyén mén: ty Ié
ngudi truc tiép béan thude co trinh do 1a duogc si dai hoc thi viéc khdng duy tri vé tiéu chuan
thuc hién quy ché 1a 29,9% thap hon so v6i ngudi truc tiép ban thude 13 dugc si trung hoc,
cao dang 1a 44,6% va duoc ta 1a 71,4%, khéc biét nay co ¥y nghia thng ké (p <0 ,029), do
ngudi ban Ié thube 1a ngudi truc tlep thuc hién viéc ban thudc tai co s ban I¢, viéc kiém tra
tinh hop 1y ctia don thude, hudng dan st dung thude cho khach hang, sap xép va phan loai
thudc trong co s& ban Ié nén trinh d6 chuy@n mén cua nguoi ban thudc cang cao thi ty Ié
khong duy tri vé tiéu chuan thyc hién quy ché chuyén mén cang thap [9].

V. KET LUAN

Ty 18 nha thudc, quay thudc duy tri cac tiéu chuan 1a 38,6%, va khong duy tri cac
tiéu chuan cua nguyén tic “Thuc hanh tét co s béan 1é thude” 13 61,4%. Yéu tb loai hinh co
s& bén 1é thude c6 lién quan dén viéc khdng duy tri tri tiéu chuan: nhan sy, co so vat chat,
hd so s6 séch va tai liéu (p < 0,05) va yéu t6 trinh do nguoi ban thudc 6 lién quan dén viéc
khong duy tri tiéu chuan thyc hién quy ché (p < 0,029).
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