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TOM TAT
Dit vén dé: Sinh vién cdc truong y dwoc da déng gop rdt 16n vao cong tac phong chong dich
COVID-19. Tuy nhién, trdi nghiém cua sinh vién khi tham gia cac hoar déng phong chong dich tai
Viét Nam vén chura diroc nghién ciru day dii. Muc tiéu nghién cizu: M0 ta trai nghiém cia sinh vién
khi tham gia phong Chéng dich COVID-19. Péi twgng va phwong phdp nghién ciru: 23 sinh vién da
ting tham gia phong chong COVID-19 cua mgt Truong Pai hoc Y Dugc ¢dng lap ¢ thanh phé Pa
Nang dwot lya chon dé phong van sau. Sé liéu duwoc phan tich bangphwongphapphan tich néi dung.
Két qua: Tham gia phong chong dich COVID-19 giiip sinh vién gia tang hiéu biét vé chuyén mon, rén
luyén ki nang giao tlep va lam viée nhém, ting sw t tin va truong thanh cua ban than, xay dung nhiéu
moi quan hé, co su dong Cam hon voi nguoi dan. Bén canh do, sinh vién ciing bay to cdc kho khan khi
tham gia tinh nguyén, chu yéu la sw khdng hop tac ciia nguoi dan. Céc khé khdin khdc gom diéu kién
sinh hogt va lam viéc thiéu thon, tam 1y lo sg' nhiém bénh, si hiéu nham va phéi hop chua hiéu qua
ciia dia phwong, sw Ky thi Ciia nguoi dan dia phwong. Két lu@n: Su hé tro cia nha truong va dia
phirong la can thiét dé giip sinh vién déng gép hiéu qud nhat vao cac hoat déng tinh nguyén.
Tar khéa: COVID-19, tinh nguyén, sinh vién khoa hoc sizc khoé, trai nghiém.

ABSTRACT

HEALTHCARE STUDENTS’ VOLUNTEERING EXPERIENCES
DURING THE COVID-19 PANDEMIC

Luu Thi Thuy”, Tran Thi Hoang Oanh, Do Thi Hoai Thanh
Da Nang University of Medical Technology and Pharmacy
Background: Healthcare students had significantly contributed to the COVID-19 pandemic
response. However, volunteering experiences of students have not been thoroughly investigated in
Vietnam. Objectives: To explore healthcare students’ experiences to confront the COVID-19
pandemic. Materials and method: In-depth interviews were conducted on 23 students of a public
university of medicine and pharmacy in Da Nang who had volunteered during the COVID-19
pandemic. Data were analyzed using a content analysis method. Results: Students gained many
benefits from participating in volunteering activities. The most mentioned benefits included
increasing professional understanding, improving communication and teamwork skills, increasing
self-confidence, meeting many people, and having more empathy with people. However, the
participants expressed disadvantages facing during volunteering time, mainly non-cooperative
behaviors of people. Other difficulties included poor living and working conditions, fear of infection,
misunderstandings and ineffective collaboration with the local authority, and discriminatory
behaviors of local people. Conclusion: Support from the university and local authority is needed to
help students contribute most effectively to volunteering.
Keywords: COVID-19; Volunteering; Healthcare student; Experience.

I. PAT VAN PE

bé ~kiém soat dai dich COVID-19, sinh vién céac truong y dugc da duoc huy dong
tham gia ho trg cong tac phong chong dich ¢ cac quoc gia, trong do c6 Viet Nam [1], [3].
Tham gia phong chong COVID-19 mang lai nhiéu l¢i ich cho sinh vién nhu tich lity dugc
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kinh nghiém chuy&n mon, phat trién ky ning phdi hop 1am viéc nhém, xay dung méi quan
hé xa hoi va chuyén mon, tré 1én doc 1ap va tu tin hon [2], [7]. Bén canh nhirng trai nghiém
tich cyc, nhiéu sinh vién gap phai cac hanh vi ky thi trong khi tham gia phong chéng
COVID-19. B0 1a su cb lap caa ban bé, hang x6m xung quanh, gia dinh hodc nguoi bénh.
Nhiing sinh vién gap phai su ky thi ndy bay t6 ring da co luc ho nghi ngd quyét dinh tham
gia tinh nguyén caa minh va khdng mudn tham gia cac dot tinh nguyén tiép theo [2]. Cam
gi4c lac 16ng, du thira, thai ¢ khdng niém ng cua nhan vién y té (NVYT) ciing 1a nhiing
trai nghiém tiéu cuc khac cua sinh vién khi tham gia phong chng dai dich COVID-19 [7].

Tai Viét Nam, da c6 mot vai nghién ctu khao sat y dinh va su san sang tham gia
tinh nguyén cua sinh vién cac truong y duoc [9], [10]. Tuy nhién, trai nghiém cuaa sinh vién
khi tham gia phong chéng COVID-19 chwa duoc bao cdo trong y van. Do d6, nghién ctu
“Trai nghiém tham gia phong chéng dich COVID-19 cua sinh vién khéi nganh khoa hoc
suc khoé” dugc thuc hién véi muc tiéu: M6 ta trai nghiém cuaa sinh vién khi tham gia phong
chéng dich COVID-19.

I1. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Péi twong nghién ciru
Sinh vién chinh quy, da tirng tham gia tinh nguyén phong chéng COVID-19.
2.2. Phuwong phap nghién ciu

- Thoi gian nghién ciru: Thang 4/2022 dén 5/2022..

- Pia diém nghién ciru: Trudng Dai hoc K§ thuat Y-Duogc Pa Nang.

- Thiét ké nghién ciru: Nghién ciru dinh tinh.

- C& mau va chon mau:

23 sinh vién di tirng tham gia phong chéng COVID-19 dugc lya chon mot céch c6
chu dich dé tham gia vao cac cudc phong van sau.

- Cong cu thu thap sé lidu:

B6 cau hoi gdom cac cau hoi mé, duoc xay dung dya trén tong quan y vin [2], [7].

- Phwong phép thu thap sé ligu:

Sinh vién duoc phong van truc tiép. Noi dung cac cudc phong van duoc ghi am lai.

- Phwong phap xir ly va phan tich so liéu:

S6 lidu dugc thu thap va xir Iy ddng thoi bang phuong phép phan tich noi dung. Cac
y tra loi cua sinh vién dugc nhom theo chu dé lién quan dén (1) loi ich thu duoc va (2) kho
khan khi tham gia phong chéng dich.

- Pao duc caa nghién cau:

Nghién ctru dugc tién hanh sau khi duoc sy chap thuan cia Hoi ddng dao duic y sinh
hoc cua Truomg Pai hoc Ky thuat Y-Duoc Pa Nang.

I1l. KET QUA NGHIEN CUU
3.1. Pic diém chung ciaa ddi twong nghién ciu
Trong tong s6 23 sinh vién dugc phong van, ¢6 16 sinh vién nit va 7 sinh vién nam,
Sinh vién ndm 3 va ndm 4 chiém da s0. Sinh vién tham gia tinh nguyén chu yeu ¢ ba Nang,
Phd Yeén, thanh pho H6 Chi Minh. Céng viéc tinh nguyén thuong gap nhat 1a lay mau cong
dong, thu thap va xt 1y so li€u, ho trg tiém ching.
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3.2. Lgi ich khi tham gia phong chéng COVID-19

~ Sinh vién d& cap dén nhiéu loi ich khac nhau khi tham gia phong chong COVID-19.
Két qua dugc tom tat ¢ Bang 1.
Bang 1. Nhiing loi ich thu duoc khi tham gia phong chdng COVID-19 (n=23)

Loi ich S6 luong Ty 1¢ %
1.Gia tang su hiéu biét vé chuy&n mén 22 95,7
2.Rén luyén k¥ ning giao tiép 19 82,6
3.Tang sy tu tin/trudng thanh 14 60,8
4.Rén luyén k¥ nang lam viéc nhém 11 47,8
5.X4y dung nhiéu mdi quan hé 9 39,1
6.Hiéu dugc quy trinh [am viéc cia NVYT 3 13,0
7.C6 sy dong cam hon voi ngudi dén 3 13,0
8.C4c loi ich khac 2 8,7

Nhén xét: Gia ting su hiéu biét vé chuyén mén: C6 22 sinh vién cho biét loi ich 16n
nhét khi tham gia phong chong COVID-19 d6 1a gia tang sy hiéu biét vé chuyén mén. “Tham
gia chdng dich 12 mot trai nghiém dang quy trong doi sinh vién cia em. Em hoc dugce nhiéu
ky nang chuyén mén nhu truy vét, xtr 1y s lidu. Em cung hoc dugc nhidu klen thirc khong
lién quan dén chuyén nganh ctia em nhu cach 1dy mau”- ni, sinh vién nganh Y té cong cong.
“Em hoc dugc cach cham soc nguoi bénh, theo ddi dau hiéu sinh tén, SpO,. Nhitng noi
dung nay tuy em da dugc hoc nhung chua dugc lam nhiéu. i tinh nguyén, em duoc tiép
xUc tryc tiép véi ngudi bénh hon. Pi tinh ‘nguyén ¢ tram 'y té, em con hoc dugc cach quan
ly thude cho ngudi bénh lao, cach khau vét thuong, cach cap gidy cho ngudi bénh di khdm
tai bénh vién. Em con tham gia tiém vacxin cho nguoi dan”- nit, sinh vién nganh Piéu
dudng. Ren luyén ky nang giao tiép: 19 sinh vién dé cap dén loi ich rén luyén ky nang giao
tlep khi tham gia chdng dich COVID-19. “Em hoc dugc cach giao tiép véi cac bac, co chi
cap trén, voi nguoi dan. Vi nguoi dan nhleu khi khong hiéu vé chuyén mon nén minh phai
hoc céch binh tinh, 6n hoa khi giao tlep v6i ho. Em da ching kién nhiéu cudc cii va gitra
nguoi dan va NVYT, tir d6 em rut ra kinh nghiém cho ban than lam thé nao dé giao tiép va
tao mbi quan hé tot nhéat v6i nguoi dan”- nam, sinh vién nganh K§ thuat hinh anh. Tang sy
tu tin, truong thanh cua ban than: Tang sy tu tin/trudng thanh cia ban than 1a mot loi ich
dugc 14 sinh vién dé cap dén. “Sau nhiéu dot di tinh nguyén chéng dich COVID-19 v&, ban
than em thdy minh chiing chac, truéng thanh hon, suy nghi chin chin va biét ling nghe
hon”- nit, sinh vién nganh K thuat phuc hdi chirc nang. Rén luyén k¥ nang 1am viéc nhom:
C6 11 sinh vién cho biét ban than di rén luyén dugc k¥ ning lam viéc nhom khi di tinh
nguyén phong chéng COVID-19. “Trong qua trinh tham gia chong dich tai Sai Gon, em hoc
duoc cach lam viéc nhom véi cac ban trong doi, cach ph01 hop voiy té dia phuong nhu thé
nao”- nir, sinh vién nganh Diéu dudng. Xay dung nhiéu méi quan hé: bay la mot loi ich
duoc 09 sinh vién nhéc téi. “Em duoc gip g& nhiéu thay cd, ban bé va nhiéu nguoi tai noi
chong dich, déc biét 1a nguoi dan & Pha Yén. Ho danh cho chiing em tinh cam rat Am ap va
em rét 13 trin trong. Hién tai em van gitt mdi quan hé v6i ngudi dan noi d6” - nit, sinh vién
nganh Duoc. Hiéu dugc quy trinh 1am viéc cia NVYT: C6 03 sinh vién d¢ cap dén viéc
hiéu dugc quy trinh lam viéc cia NVYT khi tham gia phong chong COVID-19. “Khi tham
gia tinh nguyén, em dugc phan coéng lam viéc trong phong xet nghiém. Nho vay em hiéu
duoc quy trinh xét nghiém dugc van hanh nhu thé nao, su phdi hop véi y té cong cong va
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didu dudng ra sao. Ngoai ra, em hoc duoc quy trinh to chie 1am viée thyc sy nhu mot
NVYT”- nam, sinh vién nganh Ky thuat xét nghiém y hoc. C6 su ddng cam hon v6i ngudi
dan: Mot nir sinh vién nganh Diéu dudng cho biét: “Em hoc dugc su ddng cam voi nguoi
dan. Khi em thiy canh ngudi dan dimg x&p hang dudi troi nang, thiy canh ngudi me va em
bé nho phai xa nhau dé di cach ly, em rat rung rung, cam thdy vat va ctia minh khong 1a gi”.
Céc loi ich khac: Mot sd it (2/23) sinh vién cho biét hoat dong tinh nguyén da gitp sinh vién
hoc dugce cach xu ly tinh hudng, duoc tap huan cac kién thirc vé phong chong dich COVID-
19, hiéu rd hon vé nghé ciia minh. “Trong khi di hoc, em cir cam giac loay hoay Ve nganh
ciia minh. Nhung sau 3 dot tinh nguyén, em biét dugc 1a minh co6 thé lam duoc rat nhiéu
viéc. Em b6t cam gidc mo hd va cam thy yéu nghé hon rat nhiéu”- nit, sinh vién nganh Ky
thuat phuc hdi chirc nang.

3.3. Cac khé khin khi tham gia phong chéng COVID-19

Céc kho khan sinh vién gip phai trong qué trinh tham gia chéng dich COVID-19 duoc

trinh bay trong bang 2.
Bang 2. Cac kho khin ciia sinh vién thi tham gia phong chéng COVID-19 (n=23)

Kho khin S6 luong Ty 1& %
1. Nguoi dan khong hop tac 17 73,9
2. Diéu kién sinh hoat, lam viéc khé khin 8 34,8
3. Lo so nhiém bénh 5 21,7
4. Hb trg sau chong dich khong cong bing 4 17,4
5. Su hiéu nham, phoi hop chua hiéu qua cua dia phuong 3 13,0
6. Su ky thi ciia nguoi dan 2 8,7

Nhan xét: Nguoi dian khong hop tac: Khé khan duge 17/23 sinh vién dé cap dén 1a
nguoi dan khong hop tac. “Co nhiéu ‘nguoi dan khong hiéu duoc tam quan trong cua viée
1dy mau thuong xuyén nén ho thac méic va khong chiu hop tac. Tham chi c6 mot 1an, c6 mot
ngudi dan con cam gay ra dudi va dinh danh chung em.” — nam, sinh vién nganh Y da khoa.
“Gap nhiéu ngudi dan, ho khong biét, ho thic mac rat nhiéu nén minh phai giai thich cho
ho. C6 nhiéu ngudi dung doi 1au nén ho bic xtic, ndng nay, khong hop tac” — nam, sinh
vién nganh Ky thuat xét nghiém y hoc. Diéu kién sinh hoat, 1am viéc thiéu thdn: Thiéu thén
vé diéu kién sinh hoat va lam viéc 1a ndi dung duoc 08 sinh vién dé cap dén. “Em di tinh
nguyén & TP.H) Chi Minh. Nhiéu thir 6 ding khong c6 vi dang gidn cach xa hoi khong di
mua dugc. Ngoai ra, em khdng quen thuc an ¢ day, khong quen véi giong dia phuong.
Chung em phai nhd sy hd tro cia cong an phudng”-nit, sinh vién nganh Y té cong cong.
“Chd chung em 1am viéc khong c6 mai che nén dang lam viéc thi troi d6 mua. Pén luc an
com trura, ching em phai muwon mot cai 1éu ctia ngudi dan. Nhung vi 1éu nhé nén mua tat
vao udt hét. Chung em ding in com ding kiéu an com chan nudc mua”- nit, sinh vién
nganh Piéu dudng. Lo s¢ nhiém bénh: C6 05 sinh vién dé cap dén tam 1y 1o s¢ bi nhiém
bénh 1a mot kho khan gdp phai trong thoi gian di tinh nguyén. “Em s¢ nhat minh trg thanh
F1. Trong nhom, em da tirg ngdi chung xe voi ban F1 nén em lo. Madi lan tu test cho ban
than 1 em cam thiy rat cang thang”- nit, sinh vién nganh Y té cong cong. H tro sau chdng
dich khong cong bang: C6 04 sinh vién dé cap dén viéc hd tro sau chong dich khong cong
bang gitra cac sinh vién. Mot sinh vién nganh K§ thuét xét nghiém y hoc bay to: “Sau dot
tinh nguyén c6 khoan hd trg cho sinh vién. Em thiy chwa co sy cong bang gilta c4c sinh
vién. Em dong ¥ 1a khi di tinh nguyén, tinh than tinh nguyén 1a trén hét nhung khi da co
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khoan hd trg thi can cong bang giita cac sinh vién cung di tinh nguyén v6i nhau”. Sy hiéu
nham, phéi hop chwa hiéu qua cua dia phuong: Cac kho khin khac duge mot vai sinh vién
dé cap dén @6 1a nhitng hiéu nham, phdi hop chua hiéu qua cia dija phuong. Mot nit sinh
vién nganh Piéu dudng chia sé: “Pia phuong thong bio cho ngudi dan dén sém hon thoi
gian ho xép lich 1am viéc cho ching em. Nén khi doan chiing em dén, ngudi dan ho da ding
cho dudi troi ndng nén dan dén nhiéu ngudi bire xtc”. Su ky thi ctia ngudi dan: C6 02 sinh
vién dé cap dén su xa lanh cua nguoi dan. “Nguoi dan thiy chung em 13 ho sg, so bi lay
nhiém. K& ca nhirng ngudi hd trg ching em ¢ dia phuong, ho ciing so 1y nhiém nita”- nit,
sinh vién nganh Diéu dudng.

IV. BAN LUAN

4.1. Lgi ich khi tham gia phong chéng COVID-19

Trong nghién ctru nay, gan nhu tit ca sinh vién déu cho biét ban than gia ting su
hiéu biét vé chuyén mon sau khi tham gia phong chdng dich COVID-19. Trén 70% sinh
vién tinh nguyén trong mot nghién ciru tai Ba Lan ciing cho biét ban than tich luy duoc
nhiéu kinh nghiém chuyén moén sau dot tinh nguyén [2]. Hoat dong tinh nguyén giup sinh
vién hoc duogc nhiéu kién thirc va k¥ nang méi lién quan dén chuyén mény té, nhat 1 nhiing
ky nang 1am sang [3], [5], [6]. C6 I& chinh vi loi ich ndy ma tat ca sinh vién trong nghién
ctru ctia chiing t6i déu khang dinh s& tiép tuc tham gia tinh nguyén néu dugc kéu goi.

Rén luyén k§ nang giao tiép ciing 1a mot loi ich dugc da sé sinh vién cua chung toi
dé cap dén. Mot s nghién ciru ¢ cac nudc phuong tay cling cho thdy tham gia cc hoat dong
phong chéng COVID-19 gilp sinh vién thuc hanh giao tiép hiéu qua véi cong dong trong
bbi canh chiu nhidu ap lyc do COVID-19 gay ra [3], [4], [5]. Piéu nay cho thdy can phai
khuyén khich sinh vién tham gia nhiéu hoat dong tinh nguyén dé sinh vién c6 co hoi tiép
xuc va rén luyén k¥ ning giao tiép, tir d6 gitip sinh vién ty tin hon.

Trong nghién ctru ctia chung toi, ting su tu tin/truéng thanh cua ban than ciing la
mot két qua duge mot nira sinh vién nhic t6i. Loi ich nay ciing da dugc bao céo trong mot
s6 nghién ctru tai Ba Lan trudce do [2], [3]. C0 1€ khi di tinh nguyén, moi truong tap thé gitip
sinh vién sdng coi mo, doc lap va cé trach nhi¢ém hon. Tham gia cac cong viéc tinh nguyén
cling gitp sinh vién rén luyén cac ky ning mém khac nhu ky ning giao tiép hay lam viéc
nhom, tr d6 sinh vién tr¢ 1én manh dan, tu tin hon.

Rén luyén ky nang 1am viéc nhom 1a mot loi ich khac dugc gan mot nira sinh vién
trong nghién ciru ctia ching t6i chia sé. Két qua twong ty cling da duoc bao cao trong nghién
clru tai Anh va Ba Lan vao nim 2021, trong d6 hon mét nira sinh vién dé cap dén phat trién
ky nang lam viéc nhém la mot trong nhing loi ich quan trong thu dugc sau dot tinh nguyén
[2], [5]. Do véy, can khuyén khich sinh vién tham gia nhiéu hoat dong tinh nguyén dé cai
thién k¥ nang lam viéc nhom cta ban than hon.

Mot loi ich khac duoc sinh vién trong nghién ctru cta chung t6i nhic téi d6 1a co
thém nhiéu mbi quan hé. Két qua nay twong ty nhu hai nghién ctru trén sinh vién y té tai Ba
Lan [2], [3]. Hoat dong phong chéng COVID-19 huy dong su tham gia ctia sinh vién nhiéu
chuyén nganh khac nhau. Do dé, sinh vién c6 co hoi gip g& va xay dung cac mdi quan hé
chuyén mon 15n x4 hoi. Thong qua dé, sinh vién duoc hoc héi kinh nghiém 1an nhau.

Mot s6 sinh vién trong nghién ciru ctia chiing t61 cho biét, tham gia tinh nguyén, sinh
vién hiéu dugc cach van hanh cia co sé y té va quy trinh lam viéc cia NVYT ciing nhu
hinh thanh duoc sy dong cam véi nguoi dan. Két qua mot nghién ctru tai Ba Lan ciing cho
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két qua tuong tu [3]. Tham gia tinh nguyén, sinh vién dugc lam viéc gidng nhu mot NVYT
thue thu. Diéu nay gitp sinh vién cam nhan rd hon vé cong viéc ciia minh sau khi tot nghiép,
tr d6 xac dinh dung muyc ti€u hoc tap cho ban than.

Qua trinh tham gia phong chdng COVID-19 con gitp sinh vién ¥ thirc & hon vé
nganh nghé, cam thdy minh c6 ich v6i cong dong, tir d6 thay yéu nghé ctia minh hon. Két
qua tuong tu cling dé dugc bao cdo trong nghién ciru cua Chawtowska vao nam 2021. Hoat
dong tinh nguyén da gitp sinh vién cang chic chan hon vé lya chon nganh hoc cta minh 1a
dung [3]. Mot s6 sinh vién cua ching toi con dé xuit nén cho sinh vién tham gia cac hoat
dong c6 tiép xtic truc tiép voi ngudi bénh sém dé dinh huéng rd hon vé nganh hoc ctia minh.

4.2. Cac kho khin khi tham gia phong chéng COVID-19

Bén canh nhiing 1¢i ich hoc duoc tir dot tinh nguyén, sinh vién bay té rat nhiéu khé
khin gap phai trong thoi gian tham gia phong chéng COVID-19. Kho khin thuong gap nhat
|la su kho chiu, khdng hop tac tr nguoi dan. Dudi tac dong cua cac bién phap klem soat dich
bénh, tam ly cta ngu:01 dan bi cang thang va lo ling dan dén dé buc boi, cau git. Piéu nay
gy kho khan cho viée giao tiép véi nguoi khac [8]. Trong nghién ctru cta chung toi, sinh
vién da d6i pho bang cach nho dén sy hd trg cta luc lugng cong an va NVYT tai dia phuong.
Sy hd tro cta dia phuong 1a rat can thiét dé cac tinh nguyén vién vuot qua kho khan nay.

Khoéng 1/3 sinh vién trong nghién ciru ciia chiing t6i dé cap dén kho khian trong sinh
hoat va 1am viéc. Sinh vién tinh nguyén trong mot nghién ctru ¢ Ba Lan trudc d6 ciing dé
cap dén thiéu thdn vé phuong tién phong hod ¢ nhan giy anh huong dén qua trinh chéng
dich [2]. Sinh vién tinh nguyén trong nghién ciru ctia ching toi cho biét ¢a nhan duoc sy hd
tro tich cuec tir théy cd, ban be, nguoi dan va chinh quyén dia phuong noi di tinh nguyén. Su
hd tro ndy da giup sinh vién khac phuc dugc nhitng khé khan lién quan dén diéu kién sinh
hoat va lam viéc.

Tam 1y lo sg bi nhiém COVID-19 1a mét khé khin khac gip phai cia mot vai sinh
vién trong sudt thoi gian di tinh nguyén. Tam 1y nay ciing da duoc sinh vién trong mot sd
nghién ctru & nude ngoai mo ta dén [2], [5]. Trong nghién ctru ctia ching toi, thoi diém sinh
vién di tinh nguyén ciing 14 cao diém bung phat COVID-19 tai cac dia phuong. Trong khi
do, viéc tiém vacxin phong COVID-19 chua dugc trién khai rong rai. Chinh vi vay, céc tinh
nguyén vién cam thay lo lang, so nhiém bénh 1a diéu dé hiéu.

Mot kho khan khac duoc mot s it sinh vién ctia chung t6i chia sé d6 1a su hd tro sau
chéng dich khong cong bang giita cac sinh vién. Du chi ¢c6 mot s it sinh vién dé cap dén
kho khin nay nhung diéu d6 cho thay can phai c6 sy giai thich rd rang cho sinh vién hiéu
vé cac chinh sach lién quan dén hoat dong phong chong dich. Diéu nay s& tranh dugc viée
sinh vién phan anh, khiéu nai sau khi két thuc dot tinh nguyén.

Céc hiéu nham hay su phdi hop chua hi€u qua voi dia phuong, su ky thi ciia nguoi
dan 1a nhimg kho khin khac duge mot sb sinh vién cua ching to1 dé cap dén. Nghién ctru
trude day tai Ba Lan ciing cho thdy sinh vién dé cap dén hanh vi xa lanh ctia moi ngudi
xung quanh dbi v6i cac tinh nguyén vién do lo so bi lay nhiém COVID-19 [2]. Diéu nay goi
y rang su hd tro clia nha truong, NVYT va chinh quyén dia phuong noi tinh nguyén 14 rat
can thiét dé giup sinh vién tham gia hiéu qua nhat vao cong tac phong chong dich bénh.
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V. KET LUAN

Két _qua nghién ctru cho thiy tham gia phong chéng dich COVID-19 gilp sinh vién

gia tang hiéu biét vé chuyén mon, rén luyén k¥ ning giao tiép, ting su tu tin/truéng thanh
cua ban than, rén luyén ky nang lam vi¢c nhom. Bén canh do, sinh vién ciing gép phai cac
kho khan, d6 la sy khong hop tac ciia nguoi dan, diéu kién sinh hoat va lam viéc thiéu thén,
tam 1y lo s¢ nhiém bénh, sy hiéu nhim va ph01 hop chua hi€u qua voi dia phuong noi di
tinh nguyén, su ky thi ctia ngudi dan. Sy hd trg cta nha trudng va dia phuong 1a can thiét
dé giup sinh vién dong gop hiéu qua nhét vao cac hoat dong tinh nguyén vi cong dong.
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