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TOM TAT

Dat vin dé: Chat leong cudc song nghé nghiép ciia nhdn vién y té c6 ¥ nghia quan trong,
dac biét trong giai doan dich COVID-19 bung phat Muc tiéu nghién ciru: Do lwong chat hrong
cudc song nghé nghiép ciia nhdn vién y té Va tim hiéu cdc yeu 16 lién quan. Déi twong nghién civu
va phwong phdp nghién ciru: Nghién ciru cdt ngang mé ta két hop hoi ciru trén 109 can bo va sinh
vién lam viéc tai bénh vién Dd chién sé 1 Can Tho nam 2021. Chat lwgng cugc song nghé nghiép
duoe dwoc do bang thang do Professzonal Quality of sze (ProQOL), gom 3 thanh 6: long trdc an,
su kiét sirc, stress sau sang chan. Két qud: NhAn vién y té c6 long trdc an & mike trung binh (64,2%),
sw kiét sirc o mirc thap (95, 4%), stress sau sang chdn ¢ mirc trung binh (51,4%). Su kiét sirc c6 lién
quan dén tuéi, nhan vién y té la cdn bo. Stress sau sang chan ¢6 lién quan voi tong thoi gian lam
viée tai bénh vién, tudi, nhdan vién y té la can bé. Long trdc dn cang cao thi sw kiét sirc cang thap,
su kiét sirc cang cao thi diém stress sau sang chan cang cao. Két lugn: Can cé sy phdn céng thoi
gian lam viéc phit hop cho nhdn vién khi tham gia cong tdc cham séc, diéu tri, ho tro- cho nguoi
bénh COVID-19.

Tir khéa: Chdt lirong cudc song nghé nghiép, long trdc an, s kiét sirc, stress, nhén vién y té.

ABSTRACT

PROFESSIONAL QUALITY OF LIFE AND ASSOCIATED FACTORS
AMONG HEALTHCARE WORKERS
AT THE No.1 CAN THO FIELD HOSPITAL IN 2021
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Duong Thi Thuy Trang!, Nguyen Viet Phuong?,
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Background: The professional quality of life of healthcare workers has great significance,
especially during the COVID-19 pandemic outbroke which put a massive burden on the health system.
Objectives: To measure the professional quality of life and explore associated factors among
healthcare workers. Material and method: A descriptive cross-sectional study and a retrospective
study on 109 participants working at the No.1 Can Tho File hospital in 2021 were selected. Using the
ProQOL scale measures the professional quality of life of healthcare workers, which includes three
components: compassion satisfaction, burnout, and secondary traumatic stress. Results: Healthcare
workers were at a moderate level of compassion satisfaction (64.2%), a low level of burnout (95.4%),
and a moderate level of secondary traumatic stress (51.4%). Burnout was associated with age and
with healthcare workers who were staff or students. Total time working at the hospital, age, ethnicity,
and healthcare workers who were staff or students had a significant impact on secondary traumatic
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stress. The higher the compassion, the lower the burnout, and the higher the burnout, the higher the
post-traumatic stress score. Conclusion: When helping to care for, treat, and assist COVID-19
patients, medical professionals must be given the proper amount of work time.

Keywords: Professional quality of life, compassion satisfaction, burnout, secondary
traumatic stress, healthcare workers.

I. PAT VAN PE

Chét luong cudc séng (CLCS) nghé nghiép ctia nhan viény t& (NVYT) co ¥ nghia
quan trong, n6 anh hudng truc tiép dén strc khoe dic biét 1a vé tinh than, qua d6 anh huong
dén két qua diéu tri va cham soc nguoi bénh (NB) [1], [2], [3]. Thang 12/2019, dich COVID-
19 bung phat, gay nhiéu hau qua nghiém trong trén toan thé gi¢i. NVYT phai lam viéc trong
moi truong ap luc cao, khdi lugng cong viée 16n, thiéu huéng dan | phu hop trong giai doan
dau, phai cach ly voi nguoi than trong thoi gian dai, dbi mat v6i ndi so bi 1y nhiém, chimg
kién cai chét cia NB va dong nghiép dan dén ting tinh trang kiét strc, cac triéu ching tam
ly va stress sau sang chan [1], [3], [4]. Do d6, CLCS nghé nghiép cia NVYT bi anh hudng
nghlem trong va duoc quan tam nhiéu hon [1], [3], [4]. Trén thé gi6i da c6 nhiéu nghien
ctru vé van dé nay, cho thay CLCS ctiia NVYT trong dai dich COVID-19 & mtc thap va
trung binh voi nhidu yéu t6 anh hudng khac nhau [1], [3], [5], [6]. Nghién ctru cua
Azizkhani (2022) cho két qua 76,6% NVYT c6 mirc kiét sitc & mirc trung binh [3]; twong
mg c¢6 96,3%, 66,9% va 44,8% NVYT c6 stress sau sang chan & mic trung binh trong
nghién ctru cua Azizkhani (2022), Inocian (2020) va Latsou (2022) [3], [6], [9].

Tai Viét Nam, dot dich COVID-19 lan thtr 4 bung phat va dién bién phuc tap tir
thang 4/2021, tao ganh ning rat 16n cho toan bo hé théng y té. Mot nghién ctiru danh gia
muc do cang théng ctia 746 NVYT tuyén dau tai Pa Nang cho thay, c6 44,6% ngudi tham
gia bi gia tang cang thang va 18,9% bi cing thang nghiém trong hoac cuc ky nghiém trong
[7]. Tai Can Tho, dén ngay 18/9/2021, ¢6 5.050 ca mac, ding thtr 11 trén ca nudc; nhiéu
bénh vién dugc thay doi cong nang, thanh 1ap 6 bénh vién da chién dé thu dung, diéu tri NB
COVID-19. Bénh vién D3 chién s6 1 dugc thanh 1ap theo quyét dinh 111/QD-BCD ngay 27
thang 7 nam 2021 v6i muyc dich diéu tri cho NB COVID-19 nhe va khong triéu ching. Tuy
nhién, da s nhan vién con han ché kinh nghiém diéu tri, chim séc NB COVID-19, tinh
hinh dich COVID-19 dién tién phtc tap, ty 16 NVYT bj 1ay nhiém & cac co s¢ y té khac co
xu hudng ting da tic dong khong nho dén CLCS nghé nghiép caa NVYT. Do d6, nghién
ctru nham muc tiéu do ludng CLCS nghé nghiép cia NVYT 1am viéc tai bénh vién D chién
s6 1 Thanh phé Can Tho nim 2021 va tim hiéu mét s6 yéu t6 lién quan dé c6 nhiing chién
lugc dam can thiép nang cao CLCS nghé nghiép cho NVYT trong thoi gian téi.

II. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Pdi twong nghién ciru

T4t ca can bo (CB) va sinh vién (SV) tham gia cong tac diéu tri, chim soc va hd trg
NB COVID-19 tai bénh vién Da chién s6 1 Thanh phd Can Tho.

- Tiéu chuén chon miu: CB va SV tryc tiép tham gia cong tac diéu tri, cham séc,
va hd tro NB COVID-19 tai bénh vién di chién s 1; va c6 thoi gian lam viéc tryc tiép tai
bénh vién it nhit 7 ngay.

- Tiéu chuén loai trir: Khong lam viéce truc tiép tai bénh vién (Iam viéc truc tuyén).

2.2. Phuong phap nghién ctru
- Thiét ké nghién ciru: Nghién ctru cit ngang mé ta két hop nghién ciru hoi ciru.
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- C& mau: Tinh theo cong thirc udc lugng mat ti I¢. Léy p=0,544[6], chond =0,1,
a = 0,05, du tri thém 10%. Nhu viy ¢& mau tdi thiéu cho nghién ctru 1a 105. Thuc té sb
mau trong nghién ctru 1a 109.

- Phuong phap chon miu: Chon mu toan bd.

- Noi dung nghién ciru: CLCS nghé nghiép dugc dugc do bang thang do ProQOL
(Professional Quality of Life), duoc danh gid qua 3 thanh t6 long tric an (compassion
satisfaction), su kiét stc (burnout), stress sau sang chan (secondary traumatic stress). Moi
thanh t6 dugc danh gia qua 10 cau hoi. Mdi cau hoi duoc danh gia bang diém s Likert 5
mirc d6. Tong diém cho mdi thanh 6 tir 10 dén 50 diém va dwoc phan thanh cac mirc do:
cao (tong diém > 42), trung binh (tong diém tir 23-41) va thap (tong diém < 23) [8]. Cac yéu
t6 lién quan dén CLCS nghé nghiép bao gom dic diém nhan khau hoc va dic diém vé tinh
chat cong viéc cua dbi ddi tuong tham gia nghién curu.

- Phuwong phap thu thap s6 liéu: Bo cau hoi nghién ctru duoc giri dén toan bo
NVYT cta bénh vién thoa tiéu chuin chon mau qua email (link google form). Trudng hop
nhan vién da ra hét thoi gian 1am viéc tai bénh vién ¢ thoi diém tién hanh 1dy mau thi nhan
vién cung cap thong tin hdi ctru vao thoi gian 1am viéce tai bénh vién.

- Phuong phap xir 1y s6 liéu: Xt 1y s6 liéu bang phan mém SPSS 23.0. Théng ké
mo ta gdm tan sb (n), ty 1& phan trim (%), trung binh (TB), d 1éch chuan (PLC) dugc sir
dung dé mé ta dic diém chung cua d6i twong nghién ctru. Str dung t-test independent,
ANOVA va tuong quan Pearson, mirc ¥ nghia thong ké khi p < 0,05 dé kiém dinh mdi lién
quan giita dic diém chung cua ddi twong nghién ctru va CLCS nghé nghiép.

III. KET QUA NGHIEN CUU
3.1. Pic diém chung ciia ddi twong nghién ctru

C6 tong cong 109 ddi twong tham gia vao nghién ctru hién tai. Pa s6 1a nam (69,7%),
con doc than (71,6%), da sb c6 d6 tudi dudi 30 tudi (63,3%). Ti 16 NVYT 1a CB va SV xap
xi bang nhau, tuong tng 1a 52,3% va 47,7%. Cac CB ¢o6 chuyén nganh da dang, tuy nhién
béc si va diéu dudng chiém uu thé véi ti 18 1an luot 1a 38,6% va 35,1%; da s6 CB c6 trinh
do tir dai hoc tré 1én (dai hoc chiém 31,6%, sau dai hoc chiém 33,3%); da s6 ¢6 tham nién
duoi 10 nam (75,4%). Nganh hoc cua SV chu yéu 1a bac si (84,6%); da s6 dang hoc tir nim
tu tr¢ 1én (80,7%); xep loai hoc luc chu yeu thugc mure kha (65,4%).

Vé dic diém lién quan dén tinh chit cong viéc: da s tinh nguyén lam viée (75,2%),
phan bd lam viéc chu yéu ¢ khoa diéu tri (47,7%), co tiép xuc truc tiép véi NB COVID-19
khi lam viéc (67,0%), thoi gian lam vi€c trung binh trong ngay la 5,6+2,0 gio; tong thoi gian
lam viéc trung binh la 24,65+19,40 ngay; da s6 chua c6 kinh nghiém diéu tri, cham séc, hd
trg NB COVID-19 trude do (74,3%); gan nhu toan bo ddi tuong nghién ciru da dugc tap
huén vé chuyén mon trudce khi tham gia tai bénh vién da chién (95,4%).

3.2. Chit lugng cudc sdng nghé nghiép
Bang 1. Chét lugng cudc song nghé nghiép (n=109)

Chat lugng cudc song nghé nghiép Tan 56 (%) TB+DLC (min-max)
Cao 39 (35,8)
Long tric an Trung binh 70 (64,2) 40,06+4,72 (29-50)
Thap 0 (0)
A Cao 0(0)
Su kiét surc Trung binh 5 (4.6) 14,55+5,3 (5-30)
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Chat luong cudc séng nghé nghiép Tan s6 (%) TB+DLC (min-max)
Thép 104 (95,4)
Stress sau sang Cao - 0(0)
chén Trung binh 56 (51,4) 22,94+5,81 (14-41)
Thﬁp 53 (48,6)

Nhan xét: Pa s6 d6i tuong nghién ctru c6 long trac an & murc trung binh (64,2%), sy
kiét strc & mirc thap (95, 4%). Doi tuong nghién ctru o stress sau sang chan phan bd ¢ muc
trung binh (51,4%) va thap (48,6%), khong c6 mtc cao.

3.2. Yéu t6 lién quan dén chat lwgng cudc song nghé nghi¢p

Béang 2. Lién quan gitra chat lugng cudc song nghé nghiép va dac diém nhan khau cua doi

tuong nghién ctu (n=109)

Long tric an Su kiét surc Stress sau sang chan
Noi dung TB+PLC t’g "| TB+PLC té T 1 tBepLC t/;/ '
Gisi tinh Nam 40,09+4,99 | 0.124' | 14,28+5,33 |-0,779" | 22,33+6,01 |-1,667"
Nir 39,97+4,09 | 0,092 | 15,15+5,27 | 0,438 | 24,33+5,16 | 0,098
Tudi <30 40,62+4,55 | 1,664 | 13,59+5,16 [-2,535 | 21,89+543 | -2,505
>30 39,08+4,89 | 0,099 | 16,20+5,18 | 0,013 | 24,72+6,07 | 0,014
Tinh trang ff))?cfha? 40,56+4,59 | | goor | 13,9645,32 | ) oo | 22.5946,12 | o oo
hon nhan ad‘;ghga 38,77+4,84 | 0,074 | 16,035,02 | 0,066 | 23,81+4,94 | 0,327
B tuon Canbd | 39,43+4,91 | -1,435'| 15,61+5,39 | 2,233 | 24,37+6,14 | 2,776
M " Sinhvien | 40,734,45 | 0,154 | 13,384,99 | 0,028 | 21,37+5,04 | 0,007
Béc si 38,59+4,96 16,64+6,02 23,59+5,56
Duocsi | 41,00+0,00 13,00+0,00 24,00:0,00
Chuyén | Diéu dudng | 41,15+5,58 | 1,463" | 14,305,39 | 0,947" | 24,60+7,24 | 0,163
nganh” XN 39,00+3,67 | 0,218 | 14,20+4,86 | 0,459 | 25,00+5,66 | 0,975
YTCC 31,00 18,00 25,00
Khac 37,83+1,94 18,33+3,98 26,00+7,77
Bing cap | Trungcap | 40,65%5,29 15,59+5,62 26,35+7,59
chuyén Cao dang | 45,673,06 | 2,767" | 9,67+2,31 | 1,459" | 21,00+2,65 | 1,527
moncao | Daihoc | 38,39+4,31 | 0,051 | 16,61+5,40 | 0,236 | 24,94+5,80 | 0,218
nhat" | Saudai hoc | 38,44+4,91 15,63+5,21 22,58+4,90
Tham <10nam | 38,95+5,07 16,16+5,46 24,3246,21 |
niéncong | o . | 40,92+4,19 é’féi 13,92+4,97 é’fgg 24,50+6,12 8'8572
téc* sl ) ’ y
, Béc si 40,61+4,33 13,36+4,82 21,27+4,68
';'lgzﬂ*h Xét nghiém | 41,144573 8’5@ 13,7146,75 8’825 22,29+7,54 8%2
' YTCC 43,73 ’ 12 ’ 19,00 '
Nam 2 36,00 13,00 21,00
Nam 3 43,00+2,65 9,67+6,35 22,00+8,89
Namhoc™ | Nim 4 40,04+4,76 8’228 14,32+5,32 é’ﬁg 21,68+5,04 8’322
Nam 5 42,67+455 | 9,33+3,07 | 20,00+6,07 '
Nam 6 41,14+3,96 14,07+4,01 21,21+4,41
Trung binh | 42,14+4,87 10,71+3,64 20,14+4,56
Hoc lyc™ Kha 39,91+4,25 ézéi’ 14,44+5,03 5’39297 21,62+5,19 00'728471
Gioi 42,73+4,45 | 11,82+4,99 | 21,36+5,18 |
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Ghi ch: t: Gid tri ciia kiém dinh th(fng ké t-test, f: gia tri cua kiém dinh théng ké ANOVA,
*: doi véi NVYT 1a CB, ** doi véi NVYT 1a SV.

Nhan xét: NVYT >30 tudi c6 diém trung binh sy kiét stc (t=-2,535, p=0,013) va stress
sau sang chan (t=-2,505, p=0,014) cao hon nhém <30 tudi. Su kiét stirc (t=2,233, p=0,028) va
stress sau sang chan (t=2,776, p=0,007) trong nhém NVTY 1a CB cao hon so v6i SV.

Bang 3. Lién quan gifta chat luong cudc song nghé nghiép va dic diém vé tinh chéat cong
viéc tai Bénh vién da chién s6 1 ctia ddi tugng nghién ciru (n=109)

Long tric an Su kiét suc Stress sau sang chan
Noi dung tBprC | Y ;/ " | tBeprc | Y ;/ " | tBeprc | Y ;/ '
Tinh |Tinh nguyén | 40,29+4,74 | 0.915' | 14,114549 | -1,522' | 22,5945,56 | -1,059"
nguyén | Piéudong | 39,33+4,66 | 0,362 | 1589+4,48 | 0,131 | 236,51,96+ | 0,292
Khoa diéu tri| 40,33%5,11 14,4645,56 22,08+5,58
Vit | Khoa XN | 40,25+4,90 0.679 13,9145,79 | 1,314" | 23,42+6,68 1 863"
viéc |Khoa KSNK | 39,61+4,24 0’ 608 14,3544,83 | 0,270 | 22,9045,35 0’ 123
lam Khoa dugc | 42,40+1,95 ' 12,00+1,73 22,40+3,05 '
Phong KHTH| 38,44+4,72 18,00+5,33 27,67+7,35

Tiép xtic Co 40,15+4,71 | 0,300 | 14,60+5,07 | -0,146' | 22,67+5,39 | -0,675"

NB Khéng 39,86+4,81 | 0,765 | 14,44+582 | 0,884 | 23,47+6,63 | 0,501

Thoi gian lam viéc 0,045" 0,90" 0,155'

trong ngay (gio) 0,642 0,353 0,107

Tong thoi gian cong tac -0,018' 0,098" 0,229

tai bénh vién (ngay) 0,853 0,310 0,017

K}i_nAh Co 40,46+5,43 0,530 15,25+6,57 0,696! 24,36+7,71 1,227
nghiém

Vii NB | Khong | 39,91+448 | 0597 | 1431+4,81 | 0490 | 22444406 | 0228

Puoc tap Co 40,23+4,70 | 1,791' | 14,3745,34 | -1,676' | 22,79+5,88 | -1,129

huan Khéng 36,40+3,84 | 0,076 | 18,40+2,07 | 0,097 | 25,80+3,27 | 0,261

Nhan xét: NVYT co té)ng thoi gian 1am viéc tai bénh vién cang dai diém trung binh
stress sau sang chan cang cao (r=0,229, p=0,017).
Bang 4. Lién quan giira cac thanh to trong chat lugng cudc song nghé nghiép (n=109)

. Long trac an Su kiét strc Stress sau sang chan
Long trac an 1
Su kiét stc r=-0,631; p < 0,001 1

Stress sau sang chin r=-0,138; p= 0,153 r=0,627; p < 0,001 1

Nhén xet: Co sy tuong quan mirc 46 manh gitra diém trung sy kiét strc voi 1ong trac
an (r=-0,631, p<0,001) va stress sau sang chan ctia d6i twong nghién ctru (r=0,627, p<0,001).

IV. BAN LUAN
4.1. Chit lugng cudc sdng nghé nghiép

Nghién ctru hién tai cho thdy c6 64, 2% d6i twong nghién ciru c6 1ong tric an & mirc
trung binh (dlem trung binh 1 40,06+4,72). Két qua clia cac nghién ciru trudc day cing cho
thdy long tric 4n cia NVYT déu ¢ muc trung binh [3], [6], [9], [10], [11]. Pasd NVYT co
su kiét strc & mirc thap (95,4%) vé6i dlem trung binh 13 14,55+5,3. Két qua nay c6 phan khac
s0 voi cac nghién ctru khac khi da sé6 NVYT déu c6 sy kiét stitc & mirc trung binh [3], [6],
[9], [11]. Cu thé, trong nghién ctru ctia Azizkhani (2022) c¢6 76,6% NVYT cb mirc kiét strc
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& mirc trung binh va diém kiét sirc trung binh cao gan gap di so v6i nghién ciru cia chiung
t6i 14 28,23+6,47 [3]. V& stress sau sang chén, nghién ctru ciia chung t6i cho két qua da so
NVYT ¢ muc trung binh (51,4%) va thap (48,6%), khong c6 stress & mirc cao. Két qua nay
trong tu véi két qua cua Inocian (2020) va Latsou (2022) véi tuong Gmg 66,9% va 44,8%
NVYT c6 stress sau sang chan & muc trung binh [6], [9]; nhung thip hon han nghién ctru
ctia Azizkhani (2022) véi 96,3% dbi tugng stress & mirc trung binh, muc thap chi chiém
0,3%, diém trung binh stress (32,27+4.,27) [3]. Su khéc biét vé su kiét strc va stress sau sang
chan nay co thé giai thich do d6i twong NB COVID-19 dugc diéu trj tai bénh vién di chién
s0 1 chi gi¢i han & mirc nhe va khong triéu chimg, trong khi trong cac nghién ciru khac mirc
do cia NB COVID-19 ma NVYT cham soc da dang va phirc tap hon.
4.2. Yéu t6 lién quan dén chét lwong cudc song nghé nghiép

Nghién ctru cua chung t61 khong tim thidy méi lién quan giita long tric an véi cac
yéu t6 vé dic diém chung va tinh chat cong viéc cua ddi tugng nghién ciru, trong khi cac
nghién ciru trude day da tim ra sy lién quan gitra long trdc an v6i tinh trang hon nhan va
chuyén nganh cua dbi tuong nghién ctru [3], [10], [11]. Cu thé nghién ciru cua Azizkhani
(2022) cho thay NVYT da két hon co dlem trung binh long trac an cao hon [3], nghién ctiru
cua Serrdo (2022) cho ket qua NVYT té da co con thi long tric 4n cao hon [10], bac si va
diéu dudng c6 long trac an thap hon cac d6i tuong khac trong nghién ctru cta Varrasi (2023).
Két qua twong quan pearson trong nghién ctru cua chung t6i cho thiy c6 su tuong quan
nghich mirc 46 manh gitra diém trung binh long tric an va sy kiét strc (r=-0,631, p=0,000),
diém 10ng tric an cang cao thi diém sy kiét strc cang thap; co su tuong quan thuan mirc do
manh giita diém trung binh su kiét strc va stress sau sang chan (r=0,627, p<0,001), diém sy
kiét strc cang cao thi diém stress sau sang chan cang cao. Nhu vay, long tric an, su kiét strc
va stress sau sang chan c6 su lién quan chat ché voi nhau. Do d6 viéc thuc hién cac nghién
ctru tiép theo dé xac dinh cac yéu té lién quan dén long tric an 1a can thiét dé co cac giai
phap can thiép 1am giam su kiét stc va stress sau sang chan dang & muc trung binh  NVYT.

Nghién ctru cia chung t6i cho thiy diém trung binh su kiét stirc cao hon & nhom
NVYT >30 tudi (t=-2,535, p=0,013) va nhém NVYT la CB va SV (t=2,233, p=0,028). CB
da di 1am c6 diém sb trung binh cao hon SV 14 2,229 diém 1a sy lién quan méi voi su kiét
strc ma nghién ctru ctia chung t6i da tim ra, trong khi cac nghién ctru trude day da cho thay
c6 su lién quan gitra sy kiét stc véi tudi, gidi tinh, chuyén nganh va tham nién cong tac [1],
[3], [10]. SV ¢6 dd tudi cang cao thi SV ¢6 d6 tudi nho nén stc khoe cling co ban tot hon
CB da di 1am, dic biét 1a cac CB c6 do tudi cang cao. Ngoai ra, phan cong trach nhiém khac
nhau cling 1a 1y do gidi thich sy khac biét vé su kiét sirc gitta CB va SV lam viéc tai bénh
vién. Mdc du, c6 cung vi tri viéc lam, tuy nhién CB la ngudi ¢6 chuyén mon va kinh nghiém
nén van la nguoi chiu trdch nhiém chinh trong ca lam viéc véi SV.

Nghién ctru da tim thdy sy lién quan giira stress sau sang chin véi tong thoi gian
cong tac tai bénh vién, NVYT 1a CB hay SV va tudi. Ngudi c6 tong thoi gian cong tac tai
bénh vién cang nhiéu thi diém trung binh cang cao (r=0, 229, p=0,017), tuong tu voi két qua
nghién ctru cua Sahin (2022) [1]. Viée chia ca lam viéc, sap xép cac do1 hinh thay thé luon
dugc bénh vién quan tam dé dam bao stc khoe cho NVYT trong subt thoi gian bénh vién
hoat dong. Tuy nhién, sau nhiéu lan thay doi cach sap xép ca lam viéc tity vao s6 luong NB
COVID-19 dugc thu dung va diéu tri tai bénh vién, thi két qua nghién ctru van cho théy co
su lién quan gilra téng thoi gian lam viéc cia NVYT tai bénh vién va stress sau sang chén.
Do d6, viéc nghién ctru, phan tich dé tim ra cach sap xép thoi gian 1am viéc phu hop nhét
cho NVYT tham gia cham soc, diéu tri va hd trg NB COVID-19 la rat can thiét. NVYT la
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CB thi co diém stress sau sang chan cao hon SV (=2, 776, p=0,007); NVYT c6 do tudi > 30
tudi co diém stress sau sang chan cao hon nhom <30 tudi (t=-2,505, p=0,014). Tuong tu voi
su kiét sirc, két qua nay c6 thé giai thich bang su khac biét vé strc khoe va trach nhiém trong
cong viée gitta CB va SV. Tuy nhién, trong giai doan COVID-19 dién bién phirc tap, viéc
tan dung cac d6i tugng di duoc dao tao va tdp hudn vé chuyén moén nhu SV khéi nganh
khoa hoc stic khoe dé tham gia hd trg cong tac cham soc, diéu tri, hd trg NB COVID-19
cling 12 mot chién luogc phi hop, gop phan giam tai cho can b y té.

V.KET LUAN

Long tric an, su kiét sirc va stress sau sang chan c6 sy lién quan chit ché v6i nhau. Do
do, can chu ¥ sap xép phan b6 thoi gian 1am viéc phtt hop cho NVYT khi tham gia chim séc,
diéu tri NB COVI D-19 dé lam giam muc stress sau sang chén, qua do lam giam sy kiét strc va
tang 1ong tric an cia NVYT tir d6 gbp phan nang cao hiéu qua diéu trj va chim soc nguoi bénh.
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