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TOM TAT
Dit vin dé: Hoc tryc tuyén da duot trién khai rgng rai trong giai doan dich bénh COVID-19
bung phat va ciing nhu trong giai doan hi¢n nay vi nhiing loi ich ma n6 mang lgi. Tuy nhién, hiéu biét
ve nhiing rao can hoc truc tuyén trong linh vuc giao duc y khoa, cu thé 1a giao duc diéu dwéng con nhiéu
han ché. Muc tiéu ‘nghién cizu: M0 ta CAC yéu to rao can hoc truc tuyén cia sinh vién diéu dudng
va xdc dinh mét sé yéu to lién quan. Péi twong va phwong phdp nghién ciru: Cdt ngang mo td trén
245 sinh vién diéu duong Truong Pai hoc Y Duwoc Can Tho nam hoc 2021-2022. Két qud: Piém rao
can hoc tryec tuyén 1a 3,32 + 0,68; nhom rao cdn vé méi truong cé diém so cao nhat, ké dén 1a nhom
rao can ve tam ly va sw twong tdc, cudi cing 1a rao can veé kinh té. C6 moi lién quan giira rao can
hoc truc tuyén véi tudi, tinh trgng hén nhan, hé dao tao, sé hoc phan hoc truc tuyén/hoc ky va tan
sudt tdp trung khi tham gia hoc triec tuyén. Két lugn: Rao can hoc truc tuyén cia sinh vién diéu duéng
¢ muzc trung binh. Céc nha qudn 1y va gi&o duc diéu dwong can quan tam dén thuc trang nay ciing nhu
CAC Yéu 16 lién quan dé co bién phép thich hop.
Tir khoa: Rao cdn, hoc triec tuyén, sinh vién, diéu duong.

ABSTRACT

BARRIERS TO ONLINE LEARNING AMONG NURSING STUDENTS
AND SOME ASSOCIATED FACTORS
Duong Thi Thuy Trang, Nguyen Van Tuan”, Nguyen Thi Ngoc Han, Lu Tri Dien
Can Tho University of Medicine and Pharmacy

Background: Online learning has been widely deployed during the COVID-19 pandemic
and continues to be maintained because of its benefits. However, understanding the barriers to
online learning in medical education, particularly nursing education, is still limited. Objectives: To
describe the barriers to online learning among nursing students and to explore some associated
factors. Material and method: A cross-sectional study design was conducted on 245 nursing
students studying at Can Tho University of Medicine and Pharmacy, academic year 2021-2022.
Results: The online learning barrier mean score was 3.32 + 0.68. The group of environmental
barriers has the highest score, followed by the group of psychological and interactional barriers,
and finally the economic barriers. There was a relationship between online learning barriers with
age, marital status, training system, number of e-learning courses/semester and concentration
frequency when participating in online learning. Conclusions: Nursing students had a moderate
level of barriers to online learning. Nursing administrators and educators need to consider this issue
as well as the associated factors for appropriate interventions.

Keywords: Barrier, online, students, nursing.
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I. PAT VAN PE

Hoc truc tuyén 1a mot mo hinh hoc tap tién tién va phét trien o nhiéu quéc gia trén
thé giGi. Theo Howlett (2009), hoc truc tuyén I viéc sir dung cdng nghé thong tin va phuong
tién truyén thong dé cung Cap, hd trg va ting cudng su hoc tap, twong tac gitra ngudi day va
ngudi hoc théng qua cac ngudn tai liéu truc tuyén [1]. Nhiéu nghién ciu cho thiy loi ich
cua viéc hoc truc tuyén 1a su linh hoat vé thoi gian, dia diém hoc tap, su tién loi cua nguoi
hoc, tai nguyén hoc tap ¢ sin truc tuyén, mién phi va dugc phat trién thém k§ ning vé cong
nghé thong tin [2], [3], [4].

Tai Viét Nam, hoc tryc tuyén méi duoc trién khai va tng dung rong réi trong thoi
gian gan day. Day dugc xem 1a phuong phap thay thé hiéu qua cho hinh thirc day hoc truyen
thdng trong thoi ky dich bénh COVID-19 nham khong gian doan viéc day va hoc ma van
tuan tha chap hanh su céch ly cia chinh phi. Tai Truong Pai hoc Y Dugc Can Tho
(PHYDCT) da trién khai hoat dong day-hoc truc tuyén tir nim 2020. Tuy nhién thyc té cho
thay, viéc chuyén d6i hinh thirc hoc tap truc tiép sang hoc tap truc tuyén da tao ra khong it
nhitng rao can (kho khan) ddi vai sinh vién (SV), dic biét 1a sinh vién diéu dudng (SVPD),
d6i twong ma ky nang thuyét trinh, thao luan ca bénh 1am sang 1a mot phan rat quan trong
cua phuong phap day-hoc.

Mot s6 thuan loi va khé khan cua viéc hoc truc tuyén da duoc dé cap trong mot vai
nghién ciu, bao céo. Tuy nhién, véi su khac biét vé diéu kién day-hoc, phuong tién day-
hoc, ddc thu chuyén nganh va dac biét 1a kho khian tir phia nguoi hoc can dwoc quan tam
lam rd. Hién nay, mac du tinh hinh dich bénh da duoc kiém soat nhung hinh thirc hoc truc
tuyén van s& con tiép tuc duoc duy tri vi nhitng loi ich ma né mang lai. Do d6, viéc tim hiéu
va xac dinh céc yéu tb lién quan dén rao can khi hoc tap truc tuyén cia SVDD s& dem lai
nhiéu loi ich, cung cap buc tranh tong thé vé nhitg kho khan ma sinh vién gap phai trong
qué trinh hoc, tir d6 c6 thé dé xuat cac giai phap nang cao chat luong day-hoc trong tinh
hinh méi. Nghién ctru dugc thuc hién véi muc tiéu nghién ciu: (1) MO ta cac yéu té rao can
hoc truc tuyén ciia SVPD. (2) Xac dinh mot sé yéu té lién quan dén rao can hoc truc tuyén
cua SVDD.

I1. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Péi twong nghién ciru
Tat ca SVDD dang hoc tai truong PHYDCT ndm hoc 2021-2022. 9
- Tiéu chuan chon mau: SVPD hé chinh quy, hé vira lam vira hoc va hé cao dang
lién thong cé tham gia cac 16p hoc truc tuyen trong thoi gian nghién cau.
- Tiéu chuan loai trr: SV khong theé hoan thanh cau hoi nghién ctru trong thoi gian
thu thap so liéu (tam nghi hoc, bénh, ly do ca& nhan khac); Khong dong y tham gia nghién cuu.
2.2. Phwong phap nghién ciru
- Thiét ké nghién ciru: Cat ngang mo ta. ,
- Phwong phap chgn mau: Chon mau toan bo SVDD ¢6 tham gia 16p hoc tryc tuyen
trong thoi gian nghién ctu. Tong so SVDD nam hoc 2021-2022 1a 307 SV. Trong nghién
ctiru ndy chling t6i thu thap dugc 245 mau (ty lé dat 79,8%).
- Noi dung nghién ciru: i
Thong tin chung cua doi twong nghién cuu: Tudi, gisi, hinh thirc dao tao, tinh trang
hon nhan, hinh thirc hoc truc tuyen, ting dung hoc truc tuyén, so6 hoc phan hoc truc tuyén/hoc
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ky, tan suat tap trung khi tham gia 16p hoc truc tuyén.

R&o can hoc tryc tuyén: Pugc danh gia bang thang do rao can hoc truc tuyén cua tac
gia Bang Thi Thay Hién [5], ¢6 bd sung thém mot sb cau dé phu hop véi nghién ciu hién
tai. Bo cau hoi gbm 21 cau do luong cac rao can lién quan dén kinh té, tam Y, su tuong tac
va moi truong. Moi cau hoi duge danh gia bang diém s6 Likert 5 mirc (1= Rat khong ddng
Vv, 2= Khong dong y; 3=Khongy kién; 4 = Bong y; 5 = Rat dong ¥). Piém sb cang cao ghi
nhan rao can cang nhiéu. Diém trung binh cua rao can hoc tryc tuyén co gia tri trung binh
tir 1 - 5 diém, sau d6 s& duoc phan chia thanh 3 mic do: rao can mac do thap (tr 1 — 2,33
diém): trung binh (tir 2,34 - 3,67 diém); cao (tir 3,68 - 5 diém) [6].

Yéu to lién quan dén rao can hoc tryc tuyén: phan tich méi lién quan giira rao can
hoc truc tuyén (kinh té, tim 1y, twong tac va mdi trudng) véi dic diém cua SVDD.

- Phwong phap thu thap so6 liéu: Bo cau hoi tu dién trong khoang thoi gian 20 phat
duoc phat truc tiép cho SVDD tham gia nghién ctu.

- Phwong phép xir ly sé liéu: Sir dung phan mém thong ké SPSS 26.0. Thong ké
mo ta (tan sd, ty 1& (%), trung binh (TB), d6 léch chuan (PLC), trung vi) duoc st dung dé
mo ta dic diém chung cua SVDD va thong tin lién quan dén hoc truc tuyén. Thong ké suy
luan (kiém dinh t-test, ANOVA va tuong quan Spearman, mirc ¥ nghia p < 0,05) dugc sir
dung dé kiém dinh méi lién quan gitra rao can hoc truc tuyén véi diac diém cua SVPD.

- Pao diic nghién ciru: Nghién ciru nay da duoc théng qua Hoi dong dao durc trong
nghién ctiu y sinh hoc cia Truong PHYDCT (S6: 517/PCT-HPDD ngay 5/11/2021).

III. KET QUA NGHIEN CUU

3.1. Pic diém cia do6i twong nghién ciru
Bang 1. Pac diém chung cua di twong nghién ciu (n = 245)

Dic diém | Tan s6 (%)
Tudi* (Trung vi: 21, Yéu vi: 20, Gié tri nho nhat-Gia tri 16n nhat: 19- 41)

S Nam 41 (16,7)
Gidi tinh E 204 (83,3)
. R A boc than 201 (82)
Tinh trang hdn nhéan DA K&t hon 44 (18)

Chinh quy 191 (78)
Hé dao tao Vira Ié}m vira hoc 43 (17,5)
Cao dang lién thdng 11 (4,5)

Ghi chi: (*) Tudi c6 phan phéi khong chuan.

Do tudi tap trung nhiéu nhat ciia SVPD trong nghién ctru nay 1a 21. Nit gioi chiém
da s6 (83,3%), phan lén con doc than (82%). Hé dao tao chii yéu 1a chinh quy (78%).

3.2. Rao can khi hgc truc tuyén

- Mt s6 dic diém cia hoc truc tuyén

Hinh thirc hoc truc tuyén cia SV chii yéu 1a xem video huéng dan hozc bai giang
cia GV (90,2%); lam bai kiém tra (90,2%), doc tai liéu do GV cung cap (80,8%); nop bai
tap vé nha (76,7%) va tham gia vao dién dan thao luan (26,5%).

Ung dung duoc sir dung cho viéc day-hoc chu yéu 1a Google Meet (94,7%); E
learning (69,4%); Zoom Meeting (53,1%); Microsoft Team (31,8%) va Youtube (18,4%).
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Bang 2. Tan suét hoc truc tuyén (n = 245)

Bién s6 ‘ Tan sb (%)
S6 hoc phan hoc tryc tuyén (hoc ky 1) ; g Egg EE:S 22‘11' 816;1)
S6 hoc phan hoc truc tuyén (hoc ky 2) ; g Egg EE:Q 2396 g%g,)
Lubn lubn 93 (38)
Tan suit tham dy/doc tat ca tai liéu trudc Thudng Xuyén 111 (45,3)
khi hoc mét cach cham chu Thinh thoang 39 (15,9)
Hiém khi 2(0,8)
Lubn lubn 54 (22)
Tan suét tap trung khi tham gia hoc truc Thuong xuyén 145 (59,2)
tuyén Thinh thoang 44 (18)
Hiém khi 2(0,8)

Nhan xét: Phan I6n SV ¢6 sb hoc phan hoc truc tuyén/hoc ky dudi 6 hoc phan (>
90%). Ba s0 SV tu danh gia ho thuong xuyén tap trung khi tham gia hoc truc tuyen (59,2%)

va doc tai liéu mot cach cham chu (45,3%).

- Rao can hoc truc tuyéq
Bang 3. Rao can khi hoc truc tuyén (n = 245)

RAO CAN TB = PLC M do
Rao can kinh té 3,08 + 0,84 Trung binh
Khong du kinh phi dé mua sam cac thiét bi, phuong tién 3,30 £0,99 Trung binh
phuc vu viéc hoc truc tuyén
Khéng du kinh phi dé thué cac thiét bi, phuong tién phuc 2,95 + 1,02 Trung binh
vu Viéc hoc
Chi phi két ndi Internet cao 3,22 +1,06 Trung binh
Thiéu ky ning sir dung cac phuong tién, thiét bi cong nghé 3,07+£1,09 Trung binh
dé hoc truc tuyén
Khong du kinh phi chi tra cho cac khoa hoc 2,88 £ 0,98 Trung binh
R&0 can vé sy tuong tc 3,27 +0,86 Trung binh
Thiéu su twong tac qua lai gitta GV va SV 3,31+1,03 Trung binh
Chi la bai giang mot chiéu 3,04+1,04 Trung binh
Thiéu su tuong tac voi cac sinh vién khac 3,34 +1,03 Trung binh
GV khoéng quan ly dugc 16p hoc 3,11+£1,11 Trung binh
Khbi luong kién thirc duoc truyén tai qua nhiéu 331+1,0 Trung binh
Sinh vién thiéu k§ ning twong tic vi GV 3,54 + 0,99 Trung binh
Rao can tam ly 3,27 0,80 Trung binh
Thiéu dong luc 3,45+1,02 Trung binh
Chura sin sang tham gia 2,96 + 0,98 Trung binh
Khong co6 du kién nhan 3,11+1,02 Trung binh
Kho tap trung 3,58 £ 0,96 Trung binh
Kh¢ khan trong viéc stir dung cac ung dung hoc 3,11+1,08 Trung binh
Thiéu hung thd khi hoc tap tryc tuyén 3,39 +1,07 Trung binh
Ra0 can vé moi trudng 3,75+0,81 Cao
Phu thudc vao dién va két ndi internet, duong truyen khong 4,08 +0,99 Cao
on dinh
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RAO CAN TB + PLC Mirc do
Lo ling bj mat théng tin ca nhan (van dé bao mat) 3,42 +1,04 Trung binh
Lo ngai vé hiéu qua cua viéc hoc truc tuyén 3,68 + 0,95 Cao
Su mat tap trung do hoc ¢ nha/tiéng dn noi hoc tap 3,84+ 0,93 Cao
Tong diem: 3,32+0,68 Trung binh

Nhan xét: Biém trung binh vé rao can hoc truc tuyén 12 3,32 + 0,68, thé hién muc do
rao can trung binh. Trong d6, nhém rao can vé moéi truong c6 diém so cao nhat, ke den la
nhom rao can vé tdm ly va su tuong tac, cuoi cung la rao can ve kinh té.

3.3. Céc yéu to lién quan dén rao can hoc true tuyén ciia sinh vién diéu dudong
Bang 4. Méi lién quan giira rao can hoc truc tuyén véi diac diém caa SVBD

Blic diém Rao can Hé sb
ac dl TB +DLC Ft/F P
Tuoi 0,21 0,001
e, Nam 3,35+0,76 ‘
Gidi tinh NG 3.31 % 0.66 0,306 0,760
Tinh trang hén Dbac than 3,38 +£0,68 i X
nhan Pa k&t hon 3,05+ 0,67 2,909 0,004
() Chinh quy 3,39+ 0,63 .
A 2 — ‘ 5,326
Hé dao tao (1) Vira lam vira hoc 3,04 +0,81 > (1) 0,005
(IIT) Cao déng lién thong 3,12+ 0,69

Ghi chd: r: hé s6 tuong quan Spearman; t: gid tri cua kiém dinh thong ké t-test; F: 1a gia
tri cia kiém dinh théng k& ANOVA.

C6 mdi lién quan c6 ¥ nghia thong ké giira rao can hoc truc tuyén véi tudi (r = -0,21, p
<0,01), h¢ dao tao (F =5,326, p < 0,01) va tinh trang hon nhan (t = -2,909, p < 0,01).
Bang 5. Méi lién quan giira rao can hoc truc tuyén véi tan suat hoc truc tuyén (n = 245)

Bi,(n S,: RaO can He SO
o TB +DLC tF P
S6 hoc phan hoc truc Dudi 6 hoc phan 3,29 + 0,67 ] .
tuyén (hoc ky 1) > 6 hoc phan 3,6+0,71 2,029 0,044
S6 hoc phan hoc truc Duéi 6 hoc phan 3,31 +0,67 ] .
tuyén (hoc ky 2) > 6 hoc phan 3,56 + 0,87 1,09 0,274
(1) Luén luén 3,04+0,88 7,408F
Tan suét tap trung khi (11) Thuong xuyén 332+060 |(D<(l)<
tham gia hoc truc tuyén | (111) Thinh thoang 3,62 £0,50 a (<I\(/I)“) ) <0,001
(IV) Hiém khi 4,12 +0,10 (V)
Tin sudt tham du doc te Lubn ludn 3,21+0,78
an suat tham du/ doc ta . A "
Ca tai licu trudc khi hoo  |-Aaudng XUyen 3,38 + 0,60 2,811F 0,074
A < . Thinh thoang 3,34 0,59
Mot cach cham chi — -
Hiém khi 4,24 +£ 0,07

Ghi chi: t: gia trj caa kiém dinh théng ke t-test; F: 12 gia tri caa kiém dinh ANOVA.

Nhan xét: C6 méi lién quan c6 y nghia théng ké giira rao can hoc truc tuyén vai s6 hoc
phan hoc truc tuyén trong hoc ky 1 (t = -2,029, p < 0,05) va tan suét tap trung khi tham gia hoc
(F = 7,408, p < 0,001).
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IV. BAN LUAN

Két qua nghién ctru ghi nhan diém so rao can hoc truc tuyén ciia SVDD & mirc trung
binh (3,32 £ 0,68). Trong d6, nhom rao can vé moi truong dugc Xep & muc cao, ké dén 13 nhom
rao can vé tim Iy va twong tic, va cudi ciing 1a rao can vé kinh té. Két qua nay tuong dong vei
nghién cau cua Bui Quang Diing, Kaur, AbuKamar va O’Doherty, [2], [3], [7], [8]. Két ndi
Internet 6n dinh la diéu kién tién quyet cho viéc day-hoc truc tuyen bé trlen khai tét cong tac
day-hoc truc tuyén thi nhirng rao can vé méi trudng 13 diéu kién dau tién can duoc cac nha quan
ly xem xét va cai thién. Bén canh do, két qua nghién ctu ciing cho thay nhitng rao can veé su
twong tac va tim Iy can dugc chu y. Pay duoc xem 13 nhitng thach thirc cho GV trong budce dau
tham gia day truc tuyén.

Tuong tic la mot phan rét quan trong trong hoat dong hoc tap, bat ké kiéu hoc truyén
théng, tu hoc hay trong cac 16p hoc truc tuyén [6], [9]. Nghién ctu cua ching toi ghi nhan
rao can VG su twong tac cua SV khi tham gia hoc truc tuyen & muc trung binh. Pa s6 SV déu
d6ng y rang ho thiéu ky ning twong tac vai GV, ké dén 1a thiéu su tuong tac giira GV-SV
va gitta SV-SV. Theo nghién ctiu caa Kaur (2021) su tuong tac véi GV khi hoc truc tuyén
chiém 52% [3]. Két qua nay ciing twong dong véi nhitng nghién cau cia AbuKamar, Pang
Thi Thiy Hién va Bui Quang Diing [2], [5], [8]. Nhitng két qua nay da phan nao khang dinh
su thiéu tuong tac, trao ddi gitta GV-SV mét trong nhiing tré ngai chinh ddi véi viéc hoc
truc tuyén. Pay ciing duoc xem la thach thirc d6i vai GV khi day hoc truc tuyén. Dé ¢ thé
lién tuc thu hat sy cht ¥ va tang cuong su twong tac cua SV, GV can phai thiét ké khoa hoc
mot cach hop ly, khong chi chu trong dén truyén tai kién thirc ma con phai tao méi truong
thoai mai, goi m¢ van dé dé nguoi hoc cung tham gia vao qua trinh hoc tap.

R&0 can vé moi trudng cd diém sé cao nhét trong bon nhdm rao can. Trong do, su
phu thudc vao két ni Internet c6 diém sé cao nhat, ké dén la sy mat tap trung khi hoc ¢ nha,
lo ngai hiéu qua ctia hoc tryc tuyén. Theo Kaur (2021) ¢6 43,6% SV cho rang ho bi mat tap
trung khi hoc ¢ nha do méi truong on a0, khdng phu hop va 43,2% SV thuong xuyén gap
su ¢6 vé két ndi Internet [3]. Nghién ctru cua Bui Quang Diing cling cho ket qua tuong tu:
65% SV gap kho khan vé duong truyen mang va két ndi Internet khong on dinh, 31% SV
gap kho khin vé khong gian dia diém hoc bat tien [8]. Nhing két qua nay da phan nao khang
dinh tam quan trong cua két ndi Internet va moi trudng dbi vai hidu qua cua viéc day-hoc
truc tuyen Mac du nhirng rao can vé moi truong 12 yéu té khach quan, nhung hau hét cac
SV déu gap kho khan vé van dé nay qua d6 tryc tlep anh huong dén hiéu qua viéc hoc. Do
do6, dé trién khai hiéu qua viéc viéc day-hoc truc tuyén thi day 1a nhirng yéu té bat budc can
xem xét va cai thién. Truong hoc céan co6 dia diém thuan tién cho SV hoc tryc tuyen Vi két
ndi Internet di manh va 6n dinh hogc thdng bao trugc cho SV vé nhiing yéu cau vé moi
truong dé ¢ budi day-hoc tryc tuyén hiéu qua nhat.

Trong nghién cau hién tai tudi, tinh trang hén nhan, hé dao tao, s6 mén hoc truc
tuyén/hoc ky va tan suét tap trung khi tham gia céc 16p hoc truc tuyén la céc yéu té lién
quan dén rao can hoc truc tuyén cia SVDD. Cu thé, SV ¢6 tudi Ié6n hon thi rao can hoc truc
tuyén thap hon. Diéu ndy cho thay cang Ién tudi thi kha niang thich nghi tét hon véi nhitng
thay ddi trong phuong thic hoc tap. Két qua nay twong dong véi nghién cau caa Niessen
va cong su (2010). Theo nhom tac gia ndy, ngudi trudng thanh c6 do tudi Ion hon thuong
c6 kha ning thich nghi va chap nhan tét hon véi nhiing thay doi trong cudc séng, trong moi
truong lam viéc [10]. Tuong tu, nghién ctru cua Clinciu (2013), cing ghi nhan SV ¢6 d6
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tudi tir 25-35 tudi, co kha nang thich wng tét hon voi méi tredng hoc tap dai hoc [11]. Bén
canh do, nhiing SV da két hon trong nghién citu ndy ¢6 muc rao can thap hon so véi nhém
doc than. Diéu nay co thé duoc gidi thich do nhirng nguoi da két hon co su ho trg, gidp
d& tir ngudi ban doi vé sir dung thiét bj cong nghé, bén canh d6 su thuan loi vé dia diém,
phuong tién hoc tap ciing gop phan gilp ho vuot qua cac rao can khi hoc truc tuyén. Két
qua nay twong ddng véi nghién ciru caa Ronnie (2021), gia dinh hd tro 1a mot trong nhitng
dong luc thuc ddy hoc truc tuyén [12].

Hé dao tao khac nhau ciing 1a yéu tb tac dong dén rao can hoc tap truc tuyén. Két
qua ghi nhan SV hé chinh quy c6 mac rao can cao gap 5 1an so vé&i SV hé vira lam vira hoc.
Day 1a mot két qua bat ngd so Véi gia thuyét ban dau dat ra 1a SV hé vira 1am vira hoc s&
ban ron véi nhiéu cong viéc, 6 it thoi gian tham gia. Tuy nhién, két qua nay cd the glal
thich theo hoc thuyét thich ng cua Roy, trai nghiém ca nhan la mét trong nhiing yéu té
nang cao nhan thic caa mdi ngudi tir d6 nod tac dong lam ting qua trinh thich nghi dan
dén hinh thanh théi quen maéi hodc vuot qua rao can va kho khin. SV hé vira 1am vira hoc
c6 nhicu trai nghiém ve cudc séng, trai nghiém trong cac khéa tap huan nghé nghiép, yéu
Cau st dung cdng ngh¢ thong tin trong cong viéc. Chinh nhitng trai nghiém nay da gitp
ho d& dé thich nghi vé&i yéu cau dao tao mai nhu cac 16p hoc truc tuyén [13]. Bén canh
d6, trong nghién cru cua chung toi, dd tudi trung binh cua nhém SV vira 1am vira hoc 1a
30,8 tudi, thugc nhom 25-35 tudi. Pay 1a do tudi cd kha ning thich ang véi thay doi va
kho khin cao nhat [11].

Nhom SV ¢6 s6 mén hoc truc tuyén/hoc ky trén 6 hoc phan ghi nhan rao can cao
gap 2 1an so v&i nhém hoc dudi 6 hoc phan. Tuy nhién khdng c6 sy doéng nhat vé méi
lien quan gitra hoc ky 1 va hoc ky 2. Theo nghién ctru ciia Bang Thi Thiy Hién c6 mdi
lién quan giira sé hoc phan tham gia voi rao can vé tdm ly [5]. Trong nghién cau cua
chaing t6i, s lwgng SV tham gia hoc truc tuyén > 6 hoc phan/hoc ky con thap, can c6
nghién citu véi ¢& mau 16n hon dé két luan.

Nghién ctu hién tai cho thay c6 méi lién quan chit ché giira tan suat tap trung khi
tham gia cac 16p hoc véi diém sé rao can. Theo tac gia Quynh Anh (2008), su tap trung,
chud y nghe giang la mét trong 10 biéu hién cua thai do hoc tap tich cuc [14]. Tong quan
hé théng quan diém cua cac nha gido duc y té vé cac rao can ddi vai hoc truc tuyén cua
O’Doherty (2018) cho thay thai do ciia ngudi hoc ¢d lién quan mat thiét téi rao can hoc
tap truc tuyén [7]. Mot thai do tich cuc, dang din trong hoc tap s& trd thanh dong luc ¢d vil
ngudi hoc. Nguoc lai, thai do tiéu cuc, khong ding dan s& trd thanh nhitng rao can gay kho
khan cho chinh ho trén con dudng tim kiém tri thirc. Ttr day cling dat ra thach thirc cho
GV, nhitng nguoi thay giao vei vai tro khdng chi 1a nguoi truyen dat kién thiac ma con
phai truyén cam hing, niém say mé trong hoc tap tir d6 gop phan ning cao thai do hoc
tap tich cuc cua SV va tao nén méi truong hoc tap hiéu qua.

Nghién cau hién tai khong tim thay dugc méi lién quan giira gisi tinh va rao can
hoc truc tuyen Két qua nay twong ddng véi nghién cau cua bang Thi Thdy Hién (2020)
khong c6 mdi lién quan gitra gidi tinh vai nhirng rao can vé kinh té, twong tac, tim 1y va rao
can méi trudng khi tham gia céc 16p hoc truc tuyén [5].

IV. KET LUAN

Rao can hoc truc tuyén ciia SVDD ¢ mirc d6 trung binh, cao nhat 1a nhém rao can vé
moi truong, ké dén 1a nhém rao can ve tam ly va su tuong tac, cuoi cung la rao can veé kinh
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té. Tudi, tinh trang hon nhén, h¢ dao tao, 56 hoc phan hoc tryc tuyén/hoc ky va tan suét tap
trung khi tham gia hoc truc tuyén 1a cac yéu té lién quan anh huong dén murc do rao can hoc
truc tuyén cua SVDD. Cac nha quan ly va giao duc diéu dudng can quan tdm dén thuc trang
nay ciing nhu cac yéu té lién quan dé c6 phuong phap can thiép phi hop nhim nang cao
hiéu qua day-hoc truc tuyén.
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