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TOM TAT
Dat vin dé: Theo bdo cdo ciia Bé Y té, Viét Nam dwoc xép vao nhém cic nuée ¢ ty 1é
khdng khéng sinh cao nhdt thé gidi. Tinh trang khdng thudc xdy ra mét cdch tie nhién, nhung viéc
lam dung thudc khang sinh dang ddy tién trinh khdang thudc nay dién ra nhanh hon, réng hon. Hién
tai 0 Viéet Nam chuwa c6 bo cdu hoi khao sat thai d6 va y dinh sie dung khdang sinh cua nguoi dan.
Muc tiéu nghién civu: Xdy dung va chuan héa thang do by cdu hoi khdo sat vé kién thirc, thai do
va y dinh sir dung khang sinh cua nguoi dan. Déi twong va phwong phdp nghién ciru: Bo cau hoi
khado sat y kién nguoi dan vé kién thire, thai dé va y dinh sir dung khang sinh dwoc thuc hién bang
phirong phdp nghién ciru dinh tinh két hop dinh heong. B6 cdu hoi thiét ké sé dwoc danh gid dé tin
cdy cua thang do bang phan tich nhén to6 EFA va hé sé6 Cronbach’s Alpha. Két qud: i xdy dung
va chudn héa dwoc thang do bé cau hoi khao sat y kién nguoi dan vé kién thire, théi do va y dinh sir
dung khang sinh co do tin cdy cao, véi hé 56 Cronbach’s Alpha la 0,903, p<0,001, Eigenvalue> 1,
gid tri hé so tdi cac bién déu lon hon 0,5 va chénh léch giita cdc nhan t6 deu 1om hon 0,3. Két ludn:
da xdy dung va chudn héa duoe thang do bé cdu héi khao sat dat tinh don huéng va dép vmg gid

tri phan biét.
Tir khoa: Bo cau hoi khao sat, kién thiee, thai do, y dinh, khang sinh.

ASBTRACT

DEVELOP AND STANDARDIZE THE QUESTIONNAIRE TO SURVEY
THE PUBLIC ABOUT KNOWLEDGE, ATTITUDE, AND INTENTION TO
USE ANTIBIOTICS

Le Thi Minh Ngoc*, Nguyen Phuc Hung, Nguyen Huu Nhan
Can Tho University of Medicine and Pharmacy
Backgrounds: According to a report from the Vietnamese Ministry of Health, Vietnam is
among the countries with the highest global rates of antibiotic resistance. Antibiotic resistance
develops naturally, but the usage of antibiotics is fastening and spreading more quickly. There isn't
currently a survey in Vietnam to ask people about their attitudes and intentions using antibiotics.
Obijectives: To develop and standardize the questionnaire to survey the public about knowledge,
attitudes and intentions using antibiotics. Materials and Methods: A mix of qualitative and
guantitative research technigques was used to complete the questionnaires to survey the public about
their knowledge, attitudes, and intentions regarding the usage of antibiotics. The reliability of the
questionnare was assessed by EFA factor analysis and Cronbach’s Alpha test. Results: With a high
level of reliability-a Cronbach’s Alpha coefficient of 0.903, p-value < 0.001, an Eigenvalue greater
than 1, Factor loading coefficient values for all variables greater than 0.5, and a difference between
factors greater than 0.3-a questionnaire has been developed and standardized to assess people's
opinions on knowledge, attitudes, and intentions to use antibiotics. Conclusions: The questionnaire
was constructed and standardized that achieve unidirectionality and response to discriminant validity.
Keywords: Questionnaire, knowledge, attitude, intention, antibiotics.
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|. PAT VAN DPE

Trén thé gi6i, dic biét 1a cic nudc dang phat trién, vin dé khang thudc khang sinh
(KS) d3 tré nén bao dong. Ganh ning vé chi phi diéu tri do cac bénh nhidm khuan gy ra
kha 16n do viéc thay thé cac KS cii bang cac KS mdi, dit tién. Theo béo céo ciia BO Y té, ty
1¢ khang thudc ctia nhom vi khuan duong rudt E. Coli di 1én den 30-40% [1]. Ty 1¢ khang
ctia vi khuan gdy nhiém trung Klebsiella pneumoniae 1én dén gan 60%. Viét Nam da xuét
hién vi khudn da khang, tirc khang voi 2 nhém khang sinh va vi khuan toan khang, tirc khang
v6i tat ca khang sinh. T4t ca 1a do tinh trang lam dung thudc khang sinh. Phan 16n KS duoc
ban ma khong c6 don 88% (thanh thi) va 91% (ndng thon). Ty 1é nguoi dan thuong yéu cau
dugc ban KS ma khong c6 don 1a 49,7% (thanh thi) va 28,2% (ndng thon) [2].

Trudc tinh hinh d6, BO Y té da ban hanh cac tai liéu Huong dan quan 1y str dung khang
sinh cung voi viée phé duyét K¢é hoach hanh dong quédc gia vé chéng khang thudc giai doan tir
nam 2013 dén ndm 2020 nhdam muyc tiéu ddy manh cac hoat dong phong, chéng khang thudc,
gop phan nang cao chat lwong, hiéu qua ctia cong tac phong, chong dich bénh, kham bénh, chira
bénh dé bao vé, cham soc sirc khoe nhan dan. Pong thoi trong phu luc Cong van 6269/BYT-
QLD ngay 02/11/2017 ciing hudng dan viéc khao sat bang bd cau hoi phong van nguoi mua
thude vé thudc ban theo don trong d6 c6 mot s6 cau hoi vé kién thirc sir dung KS va dé khang
KS. Hién tai & Viét Nam chua c6 b cau hoi khao sat vé thai do va y dinh str dung KS ctia nguoi
dan. Vi thé, nghién ctru s& gop mot phan nho trong viée chim soc ste khoe cho ngudi dan tai
Can Tho ndi riéng va ca nudc noéi chung; tao nén mot manh ghép cho nhimg nghién ctru 16n
hon dé hudng dén muc dich giam thiéu tinh trang lam dung KS cua ngudi dan. Nghién ctru
duoc tién hanh véi muc tiéu: (1) Xay dung bd cau hoi khao sat kién thirc, thai do va y dinh sir
dung KS; (2) Chuan hoa thang do bd ciu hoi khao sat kién thirc, thai 6 va ¥ dinh str dung KS.

II. POI TUQONG VA PHUONG PHAP NGHIEN CUU

2.1. P6i twong nghién ciru

Nguoi dan sinh séng tai dia ban thanh phd Can Tho va chuyén gia y té lam viéc tai
cac co quan trong dja ban thanh phd Can Tho.

- Tiéu chuin chon miu: Pdng y tham gia nghién ctru. Pang sinh séng/lam viéc tai
cac quan/huyén trén dia ban thanh phd Can Tho; Riéng ngudi dan yéu cau co biét hodc da
sir dung KS, tir 18 tudi trd 1én, c6 day du kha ning nhan thirc va kha ning tra 16i cau hoi.
Chuyén gia y té bao gdbm: Giang vién chuyén nganh Quéan 1y Duoc, Tam 1y & trudng Pai
hoc va can bo quan ly hanh nghé duoc tu nhan tai S& Y té (can b cua phong nghi¢p vu
dugc, thanh tra dugc).

- Tiéu chuain loai trir: Nguoi khong dong y y tham gia nghién clru; nguoi co qudc
tich nudc ngoai; nguoi khong thé nghe, noi, doc tiéng Viét; nguoi hoc viée dang thuc tap
tai cac co so ban 1é thudc.

- Pia diém va thoi gian nghién ciru: Cac quan, huyén: Ninh Kiéu, Cai Rang, Phong
Dién, Théi Lai thugc thanh phd Can Tho, tir thang 12/2022 dén thang 02/2023.

2.2. Phwong phap nghién ctiru

- Thiét ké nghién ciru: Nghién ctru dinh tinh két hop dinh luong.

- C& miu: C& mau cho nghién ctru dinh tinh: 5 chuyén gia; 20 ngudi dan.

C& mau cho nghién ctru dinh lugng so bd: Véi sb bién du kién 13 24 bién, theo Erin
Ruel (2018), c¢& mau gép 5 1an s6 bién quan sat hodc i thiéu phai tir 100-150 [3]. Nhu vay sb
mau toi thiéu ban dau 13 120 mAu. Sai s6 mau du kién 1a 10%, s6 mau thu thap 1a 132 mau.
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- Phuong phap chon miu:

Mau cho nghién ctru dinh tinh: Nguoi mua thude (ngudi dan) dugce lya chon ¢6 chu
dich, dua trén nguyén tic da dang hoéa mau. Déi twong chuyén gia y té, chon miu c6 chu dich.
Cac d6i duoc déu duge théng béo trude vé muyc dich, ¥ nghia cia cudc phong van sau.

MAu cho nghién ctru dinh luong so bd: chon mau theo giai doan. S6 lwong mau lay
& mdi quan/huyén duoc tinh trén ty 1& dan s6 & mdi quan/huyén trén dia ban thanh phd Can
Tho. Sau khi ¢6 sb lugng mau tai mdi quan huyen tién hanh bdc tham chon 2 khu vuc cia
mdi quan huyén, 1dy mau theo phuong phép “cong tim cong”.

- N§i dung nghién ctru:

+ Xay dung b cau hdi khao sat

Tong quan tai liéu tir cac nghién ctru da cong bé trén thé gidi, cac hudng dan hién
hanh, vin ban quy pham phap luat c6 lién quan vé KS tai Viét Nam, nghién ctru thiét ké bo
cau hoi phong van sau nham danh gia thyc trang mua ban KS, 1y do mua KS khong don ctia
ngudi dan va cac giai phap dé xuat [4], [5], [6], [7], [8]. CAu tric bd cau hoi gdm cac phan:
phan giéi thiéu, thong tin chung, ndi dung chinh va phan két thuc.

Ttr do xay dung ndi dung chinh phong van nguoi dan vé kién thirc, thai do va y dinh
sir dung KS. Tiép tuc lay y kién cac chuyén gia va phong véan thtr 20 ngudi dan vé viée st
dung KS nham hoan chinh thang do va ndi dung bd cau hoi, tranh céac tir ngit kho hiéu, gy
nham 14n [3],[5].

CAu tric bd cau hoi bao gém cac cau hoi dong, cau hoi nhiéu lya chon, bao gém 4 phén:

Phén 1: Giéi thiéu vé muc dich str dung ctia bd cau hoi.

Phén 2: Théng tin chung cta nguoi duoc phong van.

Phan 3: GOom céc cau hoi khao sat kién thirc, thai d6 hudng dén hanh vi (Attitude
toward the behavior-A), chuan chii quan (Subjective norm-SN), nhan thirc kiém soat hanh
vi (Perceived behavioral control-PBC), y dinh thyc hién hanh vi (Intention-I) vé viéc sir
dung thubc KS cta nguoi dan.

Phan 4: Phan két thuc.

Céc ciu hoi vé kién thuc 13 cac cau hoi nhiéu lua chon, cac cau héi con lai cd thang
do Likert 5 murc d0.

+ Chuan hoa thang do b cau hoi khao sat:

Nhip, xtr Iy théng tin va thue hién phén tich EFA, hé s6 Cronbach’s Alpha phan tich
nham danh gia do tin cdy va tinh gia tri ctia thang do.

Phan tich nhan t6 EFA: Hé s6 KMO (Kaiser-Mayer-Olkin) > 0,5 va mic ¥ nghia
cua kiém dinh Bartlett < 0,05; Hé sd tai nhan tb (Factor loading) > 0,5, néu bién quan sat
nao ¢6 hé s tai nhan tb < 0,5 s& bi loai; Thang do dugc chép nhan khi téng phuong sai trich
> 50%; Hé s6 Eigenvalue trén tung yéu t6 > 1; Khéac biét hé sb tai nhan t6 ctia mot bién
quan sat gitta cac nhan t6 > 0,3 dé tao gia tri phan biét gilra cac nhan t6 [9], [10].

H¢ s6 Cronbach’s Alpha tir 0,6 tr6 1én co thé chip nhan duoc, cc bién quan sat co
tuong quan bién- tong nho hon 0,3 s€ bi loai.

- Phwong phap xir Iy va phén tich s6 li¢u: Dit liéu duoc phan tich bang phan mém
SPSS 20.0.

I1l. KET QUA NGHIEN CUU
3.1. Xay dung b ciau héi khio sat
- Cac két qua thu thap dwgc tir nghién ciru dinh tinh:
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Qua viéc phong van sdu trén 20 ngudi dan (12 nit, 8 nam) & quan Ninh Kiéu va
huyén Phong Dién, trong d6 ¢6 9 ngudi co trinh d6 dai hoc va 2 nguoi lam viée trong nganh
y té, cac nguyén nhan ngudi dan thuong sir dung KS khong don bao gém (tan suat/cd mau)

+ Tur ban than: thuén tién hon di kham ¢ bénh vién, phong mach (16/20); c6 san cac
toa tir nhirng 1an kham trudc do6 (6/20); tin vao hiéu qua cia KS dbi voi viée diéu tri (7/20).

+ Tir sy tac dong cua nha thude: nha thude thudong “ké toa ban KS” cho ngudi dan
khi ho dén khai bénh (13/20); 1ong tin vao ngudi ban thude (7/20); dé dang khi yéu cdu mua

KS khong don (16/20).

+ Tur sy tac dong ctia ngudi xung quanh: tu van tir nguoi than, ngudi quen (6/20); muon

toa thudc (2/20).

+ T cac thong tin bao dai, mang: c6 thé dé dang doc céc thong tin diéu tri bang KS
(5/20), hudéng dan sir dung KS tir cac ngudn tin trén bao dai, mang (7/20).

Céc y kién ghi nhan tir cac chuyén gia y té vé nguyén nhan nguoi dan mua KS khong
don: Ngoai cac y kién ghi nhén tuong ty nhu ¢ nguoi mua thudc con xuét phat tir viéc chua

c6 tién 1é xir Iy ning d6i véi cac trudng hop ban KS khong don (5/5).
- Cac cau héi va thang do so b§ trong b§ cau héi:

Tir cac két qua dinh tinh ddng thoi tong quan tai liéu tir cac nghién ctiru di cong bd
trén thé gidi, tién hanh thiét ké bo cau hoi khao sat thyuc trang kién thuc, thai d6 va ¥ dinh
str dung KS cta ngudi dan. Bo cau hoi sau khi phong van thir trén 10 ngudi dan va duogce sy
gop ¥ clia cac chuyén gia vé ndi dung, tir ngr, trinh bay trong Bang 1; Bang 2; Bang 3.

Bang 1. Noi dung cau hoi vé kién thuc

, 7 N(f)i dung Nguon tham khao
Thudc KS c6 thé tiéu diét vi khuan [51, [6], [7]
Thudc KS ¢6 thé ha sot [5], [6], [7]
Cam lanh va cam c6 thé duoc chita khoi ma khong can dung KS. [5], [6], [7]
C6 thé ding lai thude KS hofic don thude da duge bac i chi dinh (don cii) véi [6], [7]
bénh hoac cac dau hiéu (tri¢u chung) tuong tu da kham trudc day.

C6 thé ngimg KS néu bénh da thuyén giam. [71, [8]
KS c6 thé mua & hiéu thudc ma khong can don cua bac si. [6], [7]

Str dung KS c6 thé gay di ing (mé day, man ngira, tut huyét ap) va dan dén
tir vong.

[71. [8]

Str dung KS khong can thiét s& gay khang KS

[51. [6], [7]

Viéc sir dung KS khong du liéu c¢6 thé dan dén nguy co dé khang KS.

[6]

Thuoc KS c6 thé tiéu diét ca vi khuén co hai va c6 loi trong co thé.

[8]

3.2. Chuin héa thang do bd ciu héi khao sat

S6 luong mau thu thap duoc 1a 132.
- Pac diém doi twgng nghién ciru

Trong 138 nguoi dén duogc phong van, nir gi6i chiém da sé voi ty 1€ 65%, phan 16n
¢ do tudi 20-50 tudi (79,63%). Trinh do chuyén mon la dai hoc chiém (53,70%), ty 1€ la
nhan vién tai cac cong ty, co quan 14 42,59% (trong d6 c6 16,67% la nhan vién y té.

- Két qua chuén héa thang do bd ciu héi
+ Kiém dinh Cronbach’s Alpha thang do so bd
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banh gia do tin cdy cua thang do so bd bang hé s6 Cronbach’s Alpha (CA) dbi véi
24 bién trén 4 yéu to: thai do hudng dén hanh vi (A), chuan chi1 quan (SN), nhén thirc kiém
soat hanh vi (PBC) va y dinh thuc hién hanh vi (I). Két qua dwoc trinh bay ¢ Bang 3.2.
Bang 2. Két qua phan tich hé sé Cronbach’s Alpha céc thang do

T Noi dung H¢ s0 ‘Euor;lg quan | Hé SO.CA; néu
bién tong loai bién
Thai d6 vé viéc su dung KS
Al Mua,KS khong don tai nha thude s€ thuan tién 0590 0891
va tiet kiém hon khi di khiam bac si/di bénh vién. ’ ’
A2 K§ la lqalwthuoc thong dung, khong gay nguy 0173 0,899
hiém khi str dung
A3 | Mua KS khéng don c6 thé 1am nha thudc bi phat 0,662 0,890
A4 | Tbi tin tuong ngudi ban thude c6 di trinh d6 ban
thudc KS ma khong can phai di bac si. 0,337 0,896
A5 Dung KS gitip khoi bénh nhanh hon 0,687 0,889
A6 Str dung KS khong dung cach co6 thé khién bénh 0,491 0,893
nang hon
A7 Su dung KS khong hop ly 1am tang chi phi diéu tri 0,581 0,891
A8 Thubc KS c6 thé tiéu diét ca vi khudn c6 hai va 0,176 0,900
¢6 loi trong co thé.
A9 Téi co théi quen trit thudc KS dé dung khi can 0,214 0,896
Chuan chu quan ’
SN1 T01,tu: r’nua KS vi ¢6 don thuoc cii cta bac si cho 0,590 0,891
trude do.
SN2 | T6i mua thudc KS khong don vi trude day da timg
tu mua thude KS dé trj khoi bénh. 0.724 0.888
SN3 | T6i mua thudc KS khong don vi dwgc nha thude
fur vén bén cho t6i khoi bénh nhidu Iin. 0,625 0.890
SN4 | Toi ‘n'luaAthuoc AKS khoAr}g don vi duogc ban be, 0,696 0,888
nguoi than tu van cho téi. _ i
SN5 Qac dugc s thuong hudng dan 1o rang cho t6i vé 0,076 0,903
su dung KS.
Nhan thire kiém sot hanh vi
PBC1 | Toéicodu kh’a'inéng, tai chinh d(é muarvél str dung KS. 0,421 0,895
PBC2 | T6i cam thay tu tin va di hiéu biét khi mua KS. 0,233 0,899
PBC3 Ca.c thong‘ tlr} trén mang, bdo dai gitp toi tu tin 0,454 0,894
khi mua va st dung KS.
PBC4 Tol khong quan tdm viéc nha thuoc ban KS 0,570 0,892
khong don s€ bi phat.
PBCS C.eic phuong t1¢r} truyén thong it khi phan anh 0,381 0,895
viéc mua KS khoéng don.
PBC6 | Nha thudc/quay thudc khong tir chdi khi t6i mua
thudc KS khong don. 0,392 0,895
Y dinh thyc hién hanh vi
11 T’01 s€ tu mua K78 néu t‘(?l da c6 don thuoc cili hodc 0,693 0,889
c6 don thudc cua nguoi quen.
12 Tf)l s€ tlg’ mua KS néu dugc '[lAl'.Vé.ll’l cua nhan vién 0,578 0,891
ban thuoc hoac ngudi quen tdi tin ciy.
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T Noi dung H¢ s0 Euor;lg quan | H¢ SO.CA; néu
bien tong loai bién
13 T6i s& mua KS khong don khi can vi t6i tu tin vao
hiéu biét clia minh vé KS. 0.487 0.893
14 Tgl s€ mua KS }(h(ing don khi t6i khong co dicu 0,529 0,892
kién di kham bac si.

Nhan xét: Két qua cho thdy twong quan bién tong ctia 5/24 bién quan sat nhoé hon
0,3; dong thoi hé sb CA khi loai bién déu cao hon gia tri CA hién hanh. Do d6, cac bién A2,
A8, A9, SN5, PBC2 sé bi loai.

+ Phan tich EFA cho cac tiéu muc trong cac thang do do ludng cac bién sb

Kiém tra su hoi tu va su phan biét cta cac bién quan sat dé kiém dinh tinh chinh xéc
ctia thang do bang phan tich EFA.
Bang 3. Ma tran xoay nhan t5 cho cac tiéu muc trong cac thang do do luong bién s6

Bang 3a. Bién doc lap

Heé so tai
1 2 3 4
Al 0,673
Ad 0,791
A5 0,825
A3 0,915
A6 0,851
A7 0,581

Tiéu muc

SN1

0,778

SN2

0,857

SN3

0,852

SN4

0,863

PBC1

0,705

PBC3

0,680

PBC4

0,674

PBCS5

0,840

PBC6

0,823

Bang 3b. Bién phu thuoc

Heé s6 tai

Tiéu muc

1

11

0,809

12

0,815

13

0,614

14

0,644

Nhan xét:

- Bién doc lap: Véi gia tri phuong sai trich dat 68,835% (>60%); déng thoi, he sO
KMO 0,755 (>0,5) va gia tri Sig. cua kiém dinh Bartlett <0,001, ching t01 tiép tuc tlen hanh
phan tich EFA cho céc tiéu myc trong cac thang do do luong cac nhan t6 doc lap. Ket qua
phan tich cho thay, gi4 tri Eigenvalue tai nhén t6 thir 4 16n hon 1 (1,096) va tai nhan t6 thir
5 nho hon 1 (0,906) nén qua trinh trich s€ dung lai tai nhan t6 thir 4 (Bang 3.3a).

T1ep tuc thyc hién Ma tran xoay nhan t6 cho cac tiéu muc trong cac thang do do luong
bién sd doc 1ap, cac tiéu muyc cta 3 nhan t6 ban dau phan chia lai theo 4 nhan t6 méi. Cu thé,
6 tiéu muc con lai sau khi loai bién trong thang do nhan t6 “(A): Thai d6” phén tach thanh 2
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nhan té méi, riéng 1¢ va doc lap v6i cac nhan t6 khac - dwoc dit tén lai 1a “A(+): Thai d6 tich
cuc voi viée sir dung KS” bao gom bién A1, A4, A5 va “A(-): Thai do tiéu cuc véi viée sir
dung KS” bao gom bién A3, A6, A7; cac tiéu myc trong thang do nhan t6 “(S): Chuan chu
quan” va “(P): Nhan thtc kha nang thuc hién hanh vi” déu hoi tu vé cung 1 nhan tb riéng 1&
va doc 1ap véi cac nhan t6 khac nén khong can dit tén lai (Bang 3.3b).

Paénh gia lai hé s6 Cronbach’s Alpha cho timg thang do theo 4 nhan t6 méi va thang
chung cho thay tit ca gi tri Cronbach’s Alpha déu trén 0,8, gi tri Cronbach’s Alpha chung
sau khi loai 5 bién va phan chia lai nhan t6 12 0,903. Nhu vy, cac thang do déu dat do tin cay.

- Bién phu thudc: Hé s6 KMO 0,566, gia tri Sig.<0,001, cac tiéu muc déu hoi tu vé
cling mot nhan td nén khong can dit tén lai. Sy twong quan giita cac tiéu muc rat chit ché
v6i nhan t6 - hé s6 tai déu 16n hon 0,6.c

Nhu vy, bd cau hoi khao sat nguoi dan vé kién thire, thai d6 va y dinh str dung KS
sau khi danh gia phén tich s& bao gébm 5 nhan t6, 21 bién, cac thang do déu dat tinh chinh
X4c va tin cay.

IV. BAN LUAN
4.1. Xay dung bo cau héi khao sat

B¢ cau hoi dugc xay dung qua nhiéu giai doan voi phuong phap nghién ciru dinh
tinh (phong van siu, tong quan cac tai lidu trong va ngoai nudc) va dinh lugng (khao sat so
bd). Bo cau hoi sau khi ciing da duge phong van thi trén 10 nguoi dan ddng thoi c6 su gop
¥ vé ndi dung, tir ngir cua cac chuyén gia vé quan ly duoc va tam Iy nén dam bao cau hoi co
ndi dung rd rang, dé hiéu, dé t1ep can d01 tuong phong van. Dbi tuong tra 101 trong nghién
ctru dinh tinh so bo c6 dic diém dan s twong tu véi 601 tuong trong nghién ctru chinh thirc
nén s¢ dam bdo tinh dai di¢n. Ngoai ra, vi¢c lay mau cua nghién ctiru ndy duge thuc hién
bang cach dén tham tung ho gia dinh va noi chuyén truc tiép v6i1 nhitng nguoi dugc hoi. Vi
vay, qua trinh phong van co thé dé dang loai ra nhimng dbi twong khong phu hop véi tiéu
chuén chon méu. Viéc thu thap bang ciu hoi truc tiép con gitip cac nha nghién ciru kiém tra
ky xem bang cau hoi da duoc tra 161 day du hay chua, c6 thé hoi thém dé lam rd thong tin
giup giam thiéu dit liéu bi thiéu hodc khong chinh xac. Mt khac, khi tra 16i phong van, mot
sd nguoi tra 101 khong biét hodc chua dung thude khang sinh do ho khong quen thudc véi
tor “khang sinh”, do do, chung t61 da thay tu “khang sinh” thanh “tru sinh” hoac

“amoxicillin”, “ampicillin” thi dwgc nhan biét nhiéu hon. Vi vdy, trong qué trinh phong van
trong nghién ctru dinh luong so bo, chung t6i da dung céc tir nay khi hoi vé khang sinh.
4.2. Chuin héa thang do bd ciu héi khao sat

Gia tri Conbach Alpha cta thang do dua vao kiém dinh ban dau 13 0,897, tuy nhién
c¢6 5 bién c6 hé s6 trong quan bién tong < 0,3 va gid tri Cronbach’s Alpha méi ciia thang
do trong trudng hop loai bién nay déu 16n hon (0,903), gi4 tri Cronbach’s Alpha cang 16n
thi thang do cang c6 d¢ tin cay t6t. Do do6, 5 bién A2, A8, A9, SN5, PBC2 da dugc loai bo.

Phan tich nhén t6 kham pha EFA 1a mét budce rat quan trong khi thyc hién phén tich
dir liéu dinh lugng. EFA dung dé rat gon mot tap hop k bién quan sat thanh mot tap F (voi
F <k) cac nhén t6 c¢6 y nghia hon. Diéu nay giup tiét kiém thoi gian va kinh phi nhiéu hon
cho nguoi nghién ciru. Ngoai ra, khi sir dung phep quay vudng goc thi khong dua bién phu
thudc vao chung véi blen doc lap cung luc dé thyc hién phan tich EFA. Bdi trong phép quay
vuodng goc, cac nhan t6 phai khong c6 mbi tvong quan véi nhau, nghia 1a khong co sy dinh
nghia doc 1ap véi phu thudc [9]. Do dd, trong nghién clru nay, phan tich EFA riéng gitra
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bién doc lap va bién phu thudc. H¢ s6 KMO 1a mot chi sb dung dé xem xét su thich hop cta
phan tich nhan t6. Tri s6 cia KMO>0,5 1a diéu kién du dé phan tich nhan té 13 phit hop. Kiém
dinh Bartlett dung dé xem xét cac bién quan sat trong nhan t6 c6 tuong quan v0i nhau hay
khong. Kiém dinh Bartlett co ¥ nghia thong ké (sig.< 0,001), chiing té cac bién quan sat co
twong quan v6i nhau trong nhan t6. Tri s Eigenvalue 1a mot tiéu chi sir dung pho blen dé
xéc dinh s6 lugng nhan té trong phan tich EFA. Véi tiéu chi ndy, chi c6 nhitng nhan té nio
cO Eigenvalue > 1 méi dugc giir lai trong mo hinh phéan tich. Trong nghién cru nay, cho
thdy c6 4 nhan t6 cua bién doc 1ap dugc giir lai. Téng phuong sai trich cua bién doc lap va
bién phu thudc lan luot 13 69,487% va 52,781% (> 50%) cho thay mo hinh EFA la phu
hop. Theo Hair va cong su (2010), gi4 tri tiéu chudn cia hé sb tai nén dugc xem xét cliing
kich thudc mau. Véi timg khoang kich thudc mau khac nhau, mirc trong sd nhan t6 dé bién
quan sat c0 y nghia théng ké la hoan toan khac nhau [10]. Nghién ctru dinh luong so b thuc
hién trén 134 mau, hé so tai cua cac blen déu > 0,5 ching to bién quan sat dat chat luong
t6t. Ma tran xoay nhén t6 cho cac tiéu muc trong cac thang do do luong bién sd, cac tiéu
muc cta 3 nhan t6 doc 1ap ban dau _phan chia lai theo 4 nhén t6 méi (trong do nhén t6 “(A):
Théi d6” phan tach thanh 2 nhan t6 méi, riéng 16 va doc 1ap v6i cac nhan t6 khac), cac tiéu
muc trong thang do nhan tb 0 “(S): Chuan chu quan” va “(P): Nhan thirc kha nang thuc hién
hanh vi” va cac tleu muc cta bién phu thude déu hoi tu vé cing mot nhan t6 riéng 1¢ va doc
1ap véi cac nhan td khac nén khong can dat tén lai.

Gia tri Cronbach’s Alpha cua ting thang do di duoc danh gia lai sau khi loai bién
va phan nhom nhan t6 cho thiy tat ca gia tri déu trén 0,8, gia tri Cronbach’s Alpha chung 1a
0,903. Nhu vay cac thang do déu dat tinh chinh x4c va tin cay.

V.KET LUAN

Nghién ctru da xay dung va chuén héa duoc thang do b cau hoi khao sat kién thirc, thai
d6 va y dinh cta nguoi dan vé su dung KS dat tinh don hudng va dap tmg gia tri phan biét.
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