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TOM TAT

Dt vin dé: Thong tin thube chinh xdc va klp tho‘z co vai tro quan trong trong si dyng thuéc
an toan, dac biét trong san phu khoa. Dir li¢u vé nhu cau cia nguoi bénh va can bé V. 1é tai Bénh
vién Phy san thanh pho Can Tho con han ché. Muc tiéu nghién ciru: Xac dinh nhu cau théng tin
thudc va mot sé yéu té lién quan & nguoi bénh va can bgy té tai bénh vién nam 2025-2026. Poi
twgng va phwong phap nghién ciru: Nghién ciu mo ta cdt ngang c6 phan tich trén 234 nguoi bénh
va 215 cdn bg y té. Nhu cau duogc khao sat bang bg cau hoi voi thang Likert 4 mirc; nhu cau cao
duoc xdc dinh khi tong diém dat tir 75% dtem 16i da. Cdc yeu 16 lién quan dwoc phan tich bang hoi
quy logistic da bién. Két qua: Ty 1é ¢ nhu cau théng tin thude cao la 91,9% o nguoi benh va 86,0%
ocanbgy té. Chong chi dinh co ty ¢ nguoi bénh danh gia “rdt can thiét” cao nhdt (37,2%); ¢ cdn
bgy 16, chi dinh thudc co ty I¢ cao nhat (74,4%). C6 96,6% nguoi bénh wu tién thong tin tir co' so'y
1é va 98,7% mong muon héi-dap triee tiép tai noi cap phat thuoc. Ty 1é mong muon bénh vién co
don vi théng tin thudc riéng biét la 90,6% & ngieoi bénh va 94,4% ¢ can bg y té. Nguoi bénh kham
tur nguyén c6 kha nang thude nhém nhu cau cao I6n hon nhom sir dung bdo hiém y té (aOR=4,491;
KTC 95%: 1,525-13,224; p=0,006). Chua ghi nhdn yéu 16 lién quan cé y nghia thdng ké o can bo
y té (p>0,05). Két lugn: Nhu cau thong tin thuoc cao & cd hai nhom. Bénh vién can cung 6 hoat
dong thong tin thudc, wu tién tw vin truc tiép va ho tro tra clu nguon tin diwa trén bang chung.

Tir khéa: Thong tin thudc, nhu cau thong tin thudc, tu van sit dung thudc, can bg y té, nguoi bénh.

ABSTRACT

DRUG INFORMATION NEEDS AND ASSOCIATED FACTORS AMONG
PATIENTS AND HEALTHCARE PROFESSIONALS
AT CAN THO GYNECOLOGY OBSTETRICS HOSPITAL IN 2025-2026

Huynh Thi Hong Yen', Tran Yen Hao’, Pham Thanh Suol**
1. Can Tho Gynecology Obstetrics Hospital
2. Can Tho University of Medicine and Pharmacy

Background: Accurate and timely drug information is essential for rational and safe
medication use, particularly in obstetrics and gynecology, where medication-related decisions may
affect the mother, fetus, or newborn. Evidence regarding the information needs of patients and
healthcare professionals at Can Tho Gynecology Obstetrics Hospital remains limited, while current
services are integrated into routine clinical pharmacy activities. Objectives: To determine drug
information needs and associated factors among patients and healthcare professionals at the
hospital in 2025-2026. Materials and methods: An analytical cross-sectional study was conducted
among 234 patients and 215 healthcare professionals. Needs were assessed using a questionnaire
with a 4-point Likert scale; a high level was defined as a total score of at least 75% of the maximum
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score. Associated factors were examined using multivariable logistic regression and reported as
adjusted odds ratios (aORs), 95% confidence intervals (95% Cls), and p values. Results: High drug
information needs were identified in 91.9% of patients and 86.0% of healthcare professionals.
Contraindications had the highest proportion of “very necessary” ratings among patients (37.2%),
whereas indications had the highest proportion among healthcare professionals (74.4%). Overall,
96.6% of patients preferred information from healthcare facilities, 98.7% preferred direct question-
and-answer counseling at the dispensing site, and 77.8% were satisfied with the hospital’s current
response to their information needs. A separate drug information unit was desired by 90.6% of
patients and 94.4% of healthcare professionals. The main purposes of information retrieval among
healthcare professionals were updating professional knowledge (85.6%) and direct application in
practice (78.6%). Patients receiving self-paid services had higher odds of reporting high
information needs than those covered by health insurance (aOR=4.491; 95% CI: 1.525-13.224;
p=0.006). No statistically significant associated factor was identified among healthcare
professionals (p>0.05). Conclusions: Both groups had a high level of drug information need. The
hospital should strengthen drug information services, prioritize direct counseling, and improve
access to reliable, evidence-based resources.

Keywords: Drug information, drug information needs, medication counseling, healthcare
professionals, patients.

I. PAT VAN PE

Su gia ting nhanh chong vé sb lwong thudc, biét duoc va cac ngudn thong tin y dugce
da tao diéu kién thuan loi cho can bo y té va nguoi bénh tiép can, cap nhat kién thirc, ting
cuong tudn thu diéu tri va stir dung thudc ding cach; tuy nhién, diéu nay ciing lam gia ting
nguy co tiép nhan thong tin khong nhat quan, thleu kiém chimg hodc khong phu hop voi
ting d6i tuong st dung thudc. Vi vdy, viéc cung cip thong tin thudc chinh xéc, kip thoi va
dira trén bang ching c6 vai trd quan trong trong bao dam sir dung thude hop 1y, an toan va
hi¢u qua [1]. Tai Viét Nam, hoat dong thong tin thudc va duoc 1am sang da duoc quy dinh
trong Luét Duoc s6 105/2016 va Nghi dinh s6 13 1/2020/ND-CP [2], [3]. Tuy nhi€n, tai mot
50 co' 86 kham bénh, chira bénh, hoat dong nay van chi yéu duogc 16ng ghép vao cong vige
duogc 1am sang thudng quy, c6 thé han ché kha nang dap ung kip thoi cac yéu cau thong tin
thudc. Bénh vién Phu san thanh phd Can Tho 1 co s chuyén séu vé san phu khoa, noi
thong tin lién quan dén hiéu qua va an toan cua thubc d6i vO1 nguoi me, thai nhi va tré so
sinh c6 y nghia dac biét [4]. Hién chua c6 dir liéu hé thong vé ndi dung, ngudn va hinh thire
cung cap thong tin thuéc ma ngudi bénh va can bd y te tai bénh vién mong mudn. ‘Do do,
nghién ctru dugc thye hién véi muyc tiéu xac dinh nhu cAu thong tin thube va mot sb yeu to
lién quan ¢ nguoi bénh va can by y té tai Bénh vién Phu sén thanh phé Cén Tho nim 2025-2026.

II. POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Pdi twong nghién ciru

Nguoi bénh ndi tri hoac ngoai tri tir 18 tudi trd 1én, dén kham hodc diéu tri va cho
nhan thudc tai quay cap phat thudc; can bo y té gom bac si, dugc si va diéu dudng dang
cong tac tai Bénh vién Phu san thanh ph Can Tho trong thoi gian nghién ctru.

- Tiéu chuin chon miu: Nguoi bénh > 18 tudi, c6 kha ning nghe, noi va tra 10i
phong van, dong y tham gia nghién ciru; can bo y té truc tiép tham gia hoat dong chuyén
mon tai bénh vién va dong y tham gia nghién ciru.
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- Tiéu chuin loai trir: Nguoi bénh khong hoan thanh b cau hoi; can bd y té dang
di hoc dai han hoac nghi thai san trong thoi gian thu thap s6 liéu, hodc khong hoan thanh bo
cau hoi.

- Dia diém va thoi gian nghién ctru: Nghién ctru dugc thyc hién tai Bénh vién Phu
san thanh ph Can Tho tir ngdy 01/5/2025 dén ngay 30/4/2026.

2.2. Phwong phap nghién ciru
- Thiét ké nghién ctru: Nghién ctru mo ta cit ngang c6 phan tich.
- C& miu va cho mau: C& mau nguoi bénh dugc xac dinh theo cong thirc:
_,2 pA-P)
1-/2 d2

Trong d6: n 1a ¢& mau téi thiéu. p 13 ty 1 c¢6 nhu cau thong tin thudc ctia ngudi bénh
va CBYT (%). Theo téc gid Lam Quang Khai (2021), ty 1¢ c6 nhu cau thong tin thudc cua
can bo y té (bac si, didu dudng va dugc si) 1a 72,2% [7]. Z2_, X khoang tin cay 95%
(Z1 o2 = = 1,96). d dugc chon 13 6%. Ttr 6, ¢& mau tinh ra dugc 12 215 mau. Theo nghién

ctru ctia Phan Van Khanh (2022), ty 1& c6 nhu cau thong tin thudc ctia nguoi bénh 13 67,7%
[5]. Vay p=0,677 thay vao cong thirc: n =234 nguoi bénh can khao sat. Chon n =234 nguoi bénh.

C& mau can bd y t& gdm 215 ngudi, duoc phan bd tai 12 khoa/trung tim, mdi don
vi 17-18 nguoi.

C& mau ngudi bénh 13 234, chon méu thuan tién, phat bo cau hoi tir nguoi dau tién
gip dén khi di ¢& mau 234 mau nghién ciru. C& mau CBYT 1a 215 khao st trén 12 khoa,
chia déu mdi khoa khao sat 17-18 CBYT, gém: Khoa Kham bénh, khoa Cép cuu, khoa
Sanh, khoa Hau san, khoa Diéu tri theo yéu cau, khoa San bénh, khoa Phu, Khoa Hau phau,
khoa Hd tro sinh san, khoa Nhi — So sinh, Khoa PTGM-HSTC-CP, Khoa Dugc.

- Noi dung nghién ctru: Dac diém cua nguoi bénh: tudi, trinh d6 hoc van, ché do
kham chita bénh. Dic diém cta can bd y té: tudi, gidi tinh, thoi gian cong tac, chuyén mon,
trinh d6 chuyén mén. Xac dinh nhu cau thong tin thudc cua nguoi bénh. Xac dinh nhu cau
thong tin thudc cta can bd y t&. Xéc dinh mét s yéu t6 lién quan dén nhu cau théng tin thude.

- Phuwong phap xir 1y s6 liéu: S6 liéu sau khi thu thap duoc kiém tra tinh day du,
hop 1y va ma hoa trude khi nhap liéu. Dit liéu dugc nhap va xtr Iy bang phan mém Microsoft
Excel va phan tich bang phén mém SPSS phién ban 26.0. Cac bién dinh tinh duoc mé ta
bang tan s (n) va ty 1¢ phan tram (%). DPbi v6i cac cau hoi nhleu lwa chon, két qua duogc
trinh bay dudi dang tan sO (n) varty ¢ phan tram (%) trén tong s6 do tuong nghién ctru. Méi
lién quan glu’a cac yeu t6 dic diém cua d6i tuong tham gia nghién ctru v6i nhu cau TTT cao
dugc danh gia bang hdi quy logistic don bién dé tinh Odds ratio (OR), khoang tin cay 95%
(KTC 95%) va gia tri p. Cac bién duoc lya chon dua vao mé hinh hoi quy logistic da blen
dua trén co so ly thuyét, tong quan tai lidu va ¥ nghia thuc tién nhiam xac dinh cac yéu t6
lién quan ddc 1ap véi nhu cau TTT cao. Két qua dugc trinh bay bang Odds ratio hiéu chinh
(aOR), khoang tin cdy 95% va gia tri p. Mtic ¥ nghia thong ké dugc xac dinh khi p < 0,05.

- Dao dirc trong nghién ctru: Thong tin bénh nhan dugc st dung véi muc dich
nghién ctru, dugc bdo mat va ma hoa. Nghién ctru da dugc chép thuan boi Hoi d@)ng dao
drc nghién ctru y sinh hoc Truong Pai hoc Y Dugc Can Tho véi phiéu chip thuan sb
25.029.HV/PCT-HDPDD, ngay ngay 30 thang 6 ndm 2025. N6i dung nghién ctru dugc Ban
Giam dbc va Hoi déng khoa hoc k¥ thuat ciia Bénh vién Phu san thanh phé Can Tho déng
y trién khai.
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III. KET QUA NGHIEN CUU

3.1. Pic diém ngwoi bénh va can b y té

Bang 1. Dic diém nguoi bénh

Dic diém nguoi bénh Tan s6 Ty 18 (%)

Tir 18 dén < 45 tudi 220 94.0

Do tudi Tir 45 dén < 55 tudi 14 6,0
> 55 tudi 0 0

Tiéu hoc 5 2,1

Trung hoc co so 54 23,1

Trinh d6 hoc van Trung hoc pho thong 63 26,9

Trung cp/Cao ding 65 27,8

Pai hoc/Sgu dai hoc 47 20,1

A g g A Bao hiém y té 91 38,9

Ché d6 kham chira bénh Dich vu 143 61.1

Nhan xét: Ngudi bénh chu yéu thudc nhom tir 18 dén < 45 tudi chiém 94%, Trinh
do 14 tiéu hoc chiém ti thap nhat 14 2,1%. Ché do kham chita bénh 1 dich vy chiém 61,1%.
Béang 2. Bac diém can b y té

Dic diém can bo y té Tan sb Ty 18 (%)

D6 tudi <40 tu(f).i 161 74,9
’ > 40 tudi 54 25,1
e, Nam 34 15,8
G161 tinh N 131 84.2
Thoi gian cong tac < 5 ndm 80 37,2
> 5 ndm 135 62,8
Bac si 64 29.8

Chuyén moén Duoc si 26 12,1
Diéu dudng 125 58,1

Cao dang 30 14
Trinh d6 chuyén mon Pai hoc 143 66,5
Sau dai hoc 42 19,5

Nhén xét: Nhom cén bd y t€ < 40 tudi chiém da s voi ty 18 74,9. Can bg y té 1a nit
gioi chiém ty 1€ 84,2%. Ve thoi gian cong tac, da sO can bd y t€ c6 thoi gian cong tac > 5
nam (62,8%). Chuyén mon la diéu dudng chiém Ty I¢ cao nhat 58,1%. Pa s6 c6 trinh do

dai hoc (66,5%).

3.2. Nhu cau théng tin thudc ciia ngudi bénh

Trong 234 nguoi bénh, 91,9% dugc phan loai c6 nhu cau thong tin thudc cao; 90,6%
mong muon bénh vién c6 mot don vi thong tin thuoc riéng biét dé ho tro tu van.
Béang 3. N6i dung thong tin thude ngudi bénh quan tdm (n=234)

Noi dung Rét can thiét | Can thiét | Khong can thiét | R4t khong can thiét
~ n (%) n (%) n (%) n (%)
Chéng chi dinh 87 (37,2) 131 (56,0) 16 (6,8) 0 (0)
Thoi diém dung thude 68 (29,1) 149 (63,7) 17 (7,3) 0 (0)
Thubc dugce chi dinh 68 (29,1) 148 (63,2) 18 (7,7) 0(0)
Tuong téc thudc 46 (19,7) 171 (73,1) 17 (7,3) 0 (0)
Gié thudc 30 (12,8) 187 (79.,9) 17 (7,3) 0 (0)
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Nhan xét: Ty 1& danh gia “can thiét” hodc “rat can thiét” déu trén 92% & nam noi
dung. Chéng chi dinh c6 ty 1¢ danh gia “rat can thiét” cao nhat (37,2%), trong khi gia thudc
co ty 1¢ danh gia “can thiét” cao nhat (79,9%).

Vé ngudn thong tin, 96,6% nguoi bénh wu tién thong tin tir co s6' y té (bénh
V1en/phong kham). Hinh thitc duoc mong mudn nhiéu nhat 13 hoi—dap truc tiép tai noi cap
phat thudc (98,7%). C6 77,8% ngudi bénh hai 1ong véi mirc 46 dap Gng thong tin thudc tai
bénh vién.

3.3. Nhu cau théng tin thudc ciia cin bd y té

Trong 215 can bo y té, 86,0% duoc phan loai c6 nhu cau thong tin thude cao. Muyc
dich tra ctru thuong gip 1a bd sung kién thirc chuyén mon (85,6%) va tng dung truc tiép
trong cong viée (78,6%); 94,4% mong mudn xay dung don vi théng tin thude riéng biét.
Bang 4. Mirc do quan tam d6i voi cac nhom thong tin thude cua can bo y té (n=215)

Noi dung Rét can thiét | Can thiét Khong can thiét [Rat khong can thiét
: n (%) n (%) n (%) n (%)
Chi dinh 160 (74,4) 51(23,7) 2(0,9) 2 (0,9
Chéng chi dinh 152 (70,7) 58 (27,0) 4(1,9) 1(0,5)
Tac dung phu cta thude 152 (70,7) 47 (21,9) 15 (7,0) 1(0,5)
Tuong tac thudc 149 (69,3) 64 (29,8) 1(0,5) 1(0,5)
ADR va canh giac dugc 146 (67,9) 65 (30,2) 3,4 1(0,5)

Nhén xét: Pa s6 can bo y té danh gia cac ndi dung & mirc “can thiét” hodc “rit can
thiét”. Chi dinh thudc co ty 1¢ danh gia “rat cn thiét” cao nhat (74,4%), tiép theo la chdng
chi dinh va tic dung phu (cing 70,7%), tuong tac thude (69,3%) va ADR/canh giac dugc
(67,9%).

Céc nguodn duge can bo y té sir dung nhiéu gdm bang tin Khoa Dugc (70,7%), to
huéng dan sir dung thube (70,2%) va sach, bao chuyén nganh (63,3%). Nhitng kho khin
thuong gap 1a lo ngai vé do chinh xac cua thong tin (53,0%) va mat nhiéu thoi gian tra
ctru (51,2%).

3.4. Mot s6 yéu td lién quan dén nhu ciu théng tin thudc

M&i lién quan gitra nhu cau thong tin thudc cao va dic diém ctia ngudi bénh

Trong m6 hinh h01 quy logistic da bién, ché d6 kham, chita bénh c6 lién quan cé
nghia thong ké véi nhu cau thong tin thude cao 0 nguoi bénh (Bang 5).

Bang 5. Phén tich hdi quy logistic da bién cac yéu t6 lién quan nhu cau thong tin thube cta
nguoi bénh

Yéu t6 lién quan Nhém so sanh aOR KTC 95% P

Nhom tubi 18 dén <45 tudi 1 Tham chiéu -
1ol 45-55 tudi 0,661 0,075-5,827 | 0,709

NP 2 THPT trd xudng 1 Tham chiéu -
Trinh d0 hoc van Trung cap tro 1én 0,642 0,233-1,773 | 0,393

A A e 1A BHYT 1 Tham chiéu -
Ché do khim chira benh Tu nguyén 4,491 1,525-13,224 | 0,006

Nhén xét: Nguoi bénh kham tu nguyén c6 kha nang thudc nhom nhu cau thong tin
thudc cao 16n hon nhém su dung bao hiém vy té (aOR=4,491; KTC 95%: 1,525-13,224;
p=0,006). Chua ghi nhéan mdi lién quan c6 ¥ nghia thong ké d6i véi nhoém tudi va trinh do
hoc van (p>0,05).

46



TAP CHi Y DU'Q'C HQC CAN THO' - SO 103/2026

Mi lién quan giira nhu ciu thong tin thudc cao va dac diém ciia can b y té

M6 hinh hoi quy logistic da bién chua ghi nhén mdi lién quan c6 y nghia thong ké
giita nhu cau thong tin thudc cao cia can bd y té véi nhom tudi, gidi tinh, chuyén mén, trinh
d6 chuyén mon hogc thoi gian cong tac (p>0,05) (Bang 6).
Bang 6. Phan tich héi quy logistic da bién cac yéu td lién quan nhu cau thong tin thudc ciia can
bo y té

Yéu t6 lién quan Nhom so sanh aOR KTC 95% p

Nhom tudi <40 tucf)% 1 Tham chiéu -
>40 tuoi 0,849 0,310-2,325 0,750

Gisi tinh Nir 1 Tham chiéu -
Nam 0,536 0,197-1,460 0,222

Béc si 1 Tham chiéu -
Chuyén mon Duoc si 0,479 0,124-1,848 0,285
Diéu dudng 1,332 0,423-4,194 0,624

Cao ding 1 Tham chiéu -
Trinh d6 chuyén mon Pai hoc 2,758 0,934-8,143 0,066
Sau dai hoc 1,299 0,302-5,586 0,725

Thoi gian cong tic <5 nam 1 Tham chiéu -
>5 nam 0,894 0,328-2,439 0,827

Nhén xét: Chua c6 yéu td nao trong mo hinh dat ¥ nghia thong ké; mot s6 ude luong
c6 KTC 95% rdng, cho thay do chinh xac con han ché.

IV. BAN LUAN

4.1. Nhu cau théng tin thudc ciia nguwoi bénh

C6 91,9% nguodi bénh c6 nhu cau thong tin thudc cao trong do tudi sinh san tai bénh
vién chuyén khoa san phu khoa. Ty 1€ cao hon muc 71,82% dugc bao cdo tai Bénh vi¢n Pa
khoa tinh Quang Tri ndam 2022 [5]. Chéng chi dinh 1a ndi dung c6 ty 1€ lva chon “rat can
thiét” cao nhat (37,2%); tuy nhién, khi gdp hai muc “can thiét” va “rat can thiét”, cac noi
dung khao sat déu c6 ty 18 cao. Vi vay, két qua nén dugc dién giai 1 nhu cau da dang, khong
nén suy luan rang nguoi bénh da chuyen trong tdm hoan toan sang quan tri rui ro. Mac du
96,6% uu tién ngudn tin tir co' sO'y té, 57,3% van tim kiém thong tin trén internet. Diéu nay
cho thdy bénh vién can cung cp tai liu chinh théng, d& hiéu va hudéng din nguoi bénh
nhan dién ngudn tin dang tin cdy. Thong tin thudc dang vin ban duoc thiét ké phu hop co
thé hd tro kién thuc va trai nghiém st dung thude caa nguoi bénh [6].

4.2. Nhu cau théng tin thudc ciia cin bd y té

C06 86,0% can by y té duoc phan loai c6 nhu cau thong tin thudc cao va 94,4% mong
mubn ¢6 don vi thong tin thude riéng bi¢t. Ty 1€ nay cao hon muc 72,2% dugc bao cdo tai
Bénh vién Pa khoa thanh phé Can Tho nam 20202021 [7]; tuy nhién, su khac biét vé thot
diém, ddi tuong, cong cu va ngudng phan loai khong cho phep két luan truc tiép vé xu
huéng gia ting. Cac ndi dung dugc danh gia “rat can thiét” nhiéu nhat gdom chi dinh, chdng
chi dinh, tac dung phy, tuong tac thudc va canh giac dugc, phu hgp véi yéu cau bao dam
hiéu qua va an toan diéu tri. Viéc can bd y té sir dung nhiéu bang tin Khoa Dugc, to huong
dan sir dung va sach, bao chuyen nganh co6 thé lién quan dén tinh sin c6 va mirc d6 quen
thudc ctia cac ngudn nay. Lo ngai vé d9 chinh xac va thoi gian tra ciru ciing dugc ghi nhén
trong cac nghién ctru vé hanh vi tim kiém thong tin thudc cua nhan vién y té [8], [9].
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4.3. Cac yéu t6 lién quan

Nguoi bénh kham ty nguyén c6 kha nang thugc nhom nhu cau thong tin thude cao
16n hon nhém sir dung bao hiém y té (aOR=4,491; KTC 95%: 1 ,525-13,224). Méi lién quan
nay c6 thé phan anh khac biét vé ky vong dich vu, kha ning tiép can hoic dic diém chua
dugc do luong; thiét ké cat ngang khong cho phép xac dinh quan hé nhan qua. KTC 95%
tuong doi rong cling cho thiy udc lugng con chua chinh xac va can duoc kiém chung 6 mau
16n hon. O can bd y té, chua ghi nhan yeu t6 lién quan co ¥ nghia thong ké; két qua nay
khong dong nghia nhu cau hoan toan dong nhat gitta cac nhom, vi nghién ciru c6 thé chua
dua lyc thong ké dé phat hién khéc bi€t. Nhu ciu cao va cac rao can duoc ghi nhan la co s¢
dé bénh vién cén nhic cung c¢b dau méi thong tin thude, chuan hoa quy trinh t1ep nhan—phan
hdi yéu cau, xay dung nguon tai liéu ndi bd da tham dinh va hd trg can bo y té tra ctru ngudn
dura trén bang ching [8], [9].

V.KET LUAN

Nhu cau thong tin thuoc cao dugc ghi nhan 6 91,9% nguoi bénh va 86,0% can b y
té. Nguoi bénh uu tién nguon tin tir co s¢ y t& va hinh thirc hoi—dap truc tiép tai noi cap
phat; can bo y té quan tdm nhiéu dén chi dinh, chong chi dinh, tac dung phu, tuong tac thude
va canh giac dugc. Ngudi bénh kham ty nguyén c6 kha nang thuéc nhom nhu céu cao lon
hon nhom st dung bao hiém y té; chua ghi nhén yéu t6 lién quan co y nghia thong ké & can
bo y té. Ket qua goi y bénh vién can cung ¢b hoat dong thong tin thudc, da dang hoa hinh
thire tu van va ting cuong kha ning tiép cin cac ngudn thong tin da duoc tham dinh.
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