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TOM TAT

Dt vin dé: Nhan vién y té 1a mét trong nhizng nhan té then chat quyér dinh si ton tai ciia bat
ky to chirc y té ndo. Mire do hai long trong cdng viéc cia nhan vién y té tre thanh mét yéu to then chot
anh huegng truc tiép dén hiéu qua hoat déng va chat luong chdam séc sirc khée. Muc tiéu nghién citu:
Xc dinh mizc d@ hai 1ong trong cong viéc ciia nhan vién y té va mgt s yéu td lién quan tgi Trung tam
Y téva TramY té ¢ tinh Tdy Ninh nim 2025-2026. Boz twong va phwo’ng phdp nghién ciru: Nghién
ciu mo td cat ngang trén 396 nhan viény té tai mot 30 Trung tam Y té va Trgm Y té o tinh Tay Ninh.
Sur dung phuong phap chon mdu ngadu nhién phan tang két hop chon cum. Chon ngau nhién 3/24
Trung tam Y té khu viec va 11/96 Tram Y té xd/phuong, sau dé khao sét toan bg nhan vién y té du tiéu
chudn tai cdc don vi dirgc chon. Mire d¢ hai long dwoc danh gid bang thang Likert 5 mizc, trong do
mizc 4-5 dirpc phan logi 1 hai 1ong va mic 1-3 la chuea hdi long. Két qud: Nhom tudi ter 30-45 tudi
chiém ty 16 70,5%, nit gigi chiém 73,7%. Ty I hai long chung ciza nhan vién y té 1a 53,3%. Ty 16 hai
long chung vé don vi chiém ty 1¢ cao nhdt 88,4% ty 16 hai long vé quy ché ngi bg, tién lwong, phiic lpi
1a thap nhdt 65,2 %. Yéu té chuyén mén ddo tao, tién heong, tham gia truc c6 lién quan mire dé hai
long ciza nhan vién y té. Két lug@n: nhan vién y té chua hai 1ong chiém ty 1é kha cao 46,7%, can cd
nhitng chinh sach dai ngé phil hop dé nang cao mize dg hai 1ong cia nhan vién y té.

Tir khéa: Mie dg hai 1ong, nhan vién y té, yéu to lién quan, quan Iy y té.

ABSTRACT

JOB SATISFACTION AMONG HEALTHCARE WORKERS AND
ASSOCIATED FACTORS AT MEDICAL CENTERS AND
COMMUNE HEALTH STATIONS IN TAY NINH PROVINCE IN 2025-2026
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Background: Healthcare workers are essential to the effective functioning and
sustainability of healthcare organizations. Job satisfaction is a key determinant of organizational
performance and the quality of healthcare services. Objectives: To determine the level of job
satisfaction and its associated factors among healthcare workers at Regional Health Centers and
Commune Health Stations in Tay Ninh Province during 2025-2026. Materials and methods: A
descriptive cross-sectional study was conducted on 396 healthcare workers from selected Regional
Health Centers and Commune Health Stations in Tay Ninh Province. A stratified random sampling
combined with cluster sampling approach was used. Three of the 24 Regional Health Centers and
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11 of the 96 Commune Health Stations were randomly selected, and all eligible healthcare workers
at the selected facilities were included in the study. Job satisfaction was assessed using a five-point
Likert scale, with scores of 4-5 classified as satisfied and scores of 1-3 classified as not satisfied.
Results: Participants aged 3045 years accounted for 70.5% of the sample, and 73.7% were female.
The overall job satisfaction rate was 53.3%. Overall satisfaction with the employing health facility
was the highest (88.4%), whereas satisfaction with internal regulations, salary, and benefits was the
lowest (65.2%). Educational qualification, salary, and participation in on-call duties were
significantly associated with job satisfaction. Conclusions: The proportion of healthcare workers
who were not satisfied with their jobs remained relatively high (46.7%). Appropriate remuneration
and incentive policies are needed to improve job satisfaction among healthcare workers.
Keywords: Job satisfaction, healthcare workers, associated factors, health management.

I. PAT VAN PE

Nhan vién y té 1a mot trong nhitng nhan to then chét quyét dinh sy ton tai ciia bat
ky to chirc y té nao [1]. Ho la mét trong nhitng yéu té quan trong gop phan quyét dinh hiéu
qua hoat dong cua to chac y té. Tinh chat cong viéc caa nhan vién y té rat dic biét, nhirng
sai sOt trong chuy@n mon s& anh huong nghiém trong dén sic khoe, tinh mang cua nguoi
bénh [2]. D¢ dat dwoc sy thanh cdng va hiéu qua, cac to chirc y té ngoai viée tiép tuc thu hat
ngudn nhan lec, dau tu co s¢ vat chat, mua sam trang thiét bi, huy dong cac nguon ngan
sach, dao tao lién tuc can tinh dén viéc duy tri va ting hiéu suat lao dong ctia ngudn nhan
lyc hién cé thdng qua cac giai phap nham nang cao mic d6 hai long cua nhan vién y té [1].

Hiéu qua lam viéc phu thudc nhiéu yéu té nhu hai 1ong vé& méi truong lam viéc,
chinh sach, lwong va phuc loi, yéu t6 hai long vé lanh dao, ddng nghiép [3], [4]. Theo mot
s6 nghién ctru khi nhan viény té khong hai long vé cong viéc sé gay ra nhing hau qua tiéu
cuc nhu thuong xuyén vang mat, giam sy tap trung vao cong viéc, tinh than gan bo vai to
chire, giam chat lwong cong viéc [5].

Tai Viét Nam, h¢ thong Trung tam Y té va Tram Y té giit vai tro nén tang trong
chdm soc suc khoe ban dau, phong chong dich bénh va quan Iy bénh khong lay nhiém [6].
Trong nhitng nim gan ddy, tinh trang nhan vién y té nghi viéc hoic chuyén sang khu vue tu
nhan c6 xu hudng gia tang, phan anh nhirng thach thic trong céng tac quan ly va duy tri
ngudn nhan luc y té. Miac du di c6 nhiéu nghién ciu vé su hai 1ong cua nhan vién y té tai
cac bénh vién va mot sb co sé y té & Viét Nam, tuy nhién cac nghién ctru danh gia mirc do
hai 1ong caa nhan vién y té tai Trung tam Y té va Tram Y té trong bdi canh t6 chuc lai hé
thdng y té co sé sau sap xép don vi hanh chinh con han ché. Xuat phat tir nhitng van dé trén,
dé tai: “Nghién ctru mac d6 hai 1ong trong cong viéc cua nhan vién y té va mot sé yéu té
lién quan tai Trung tim Y té va Tram Y té & tinh T4y Ninh nim 2025 - 2026” duoc thuc
hién vai cdc muc tiéu sau: 1) Xac dinh mtrc ¢ hai 1ong trong cong viéc cua nhan vién y té
tai Trung tam Y té va Tram Y té & tinh Tay Ninh nim 2025-2026; 2) Xac dinh mot s6 yéu
t6 lién quan dén mirc do hai long trong cdng viéc caa nhan vién y té tai Trung tam Y té va
Tram Y té ¢ tinh Tay Ninh nam 2025-2026.

II. POl TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Pdi twgng nghién ciéu
Nhan vién y té dang cong tac tai cac Trung tdm Y té va Tram Y té ¢ tinh Tay Ninh

- Tiéu chgz‘in chon mau: Nhan viény té cong tac tir 06 thang tro 18n tai Trung tam
Y té va Tram Y té ¢ tinh Tay Ninh va dong y tham gia nghién cau.
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- Tiéu chuan loai trir: D6i tugng vang mit trong thoi gian nghién ciu: di hoc dai

han, céng tac, nghi om, nhap vién, nghi thai san.
2.2. Phwong phap nghién ciru

- Thiét ké nghién ciru: Nghién ciru mo ta cat ngang. ’

- Thoi gian va dja diém nghién ctru: Trung tdm Y té va Tram Y té ¢ tinh Tay Ninh.
Thoi gian thuc hién nghién ctru: 05/2025 - 02/2026. Thoi gian thu thap so liu: 07/2025 -
12/2025.

- Co mau nghién ciru: i i

Ap dung cbng thirc tinh ¢& mau cho nghién cau 1 mau, xac dinh 1 ty I¢ [7]:
Z{_a;,p(1—p)

d2

n=

Trong do:

n: ¢& mau téi thiéu

o 14 sai s6 loai 1, chling tdi chon o = 5% — hé s6 tin cay 1-a = 95% —Z 142 = 1,96

p = la ty I¢ hai long chung cua nhan vién'y té. Chung toi chon p = 46,3 % theo ty I
hai Iong chung ciia nhan vién y té trong nghién ctu H6 Chi Diing va Nguyén Trung Nghia
[8].

d: 1a sai s6 cho phép. Chang téi chon d = 0,05.

Do d6, ¢& mau tinh theo cdng thuc 1a 382. Thuc té khao sat duoc 396 ddi tuong
nghién cuu.

- Phuong phap chon mau: Nghién ciu sir dung phuong phap chon mau ngau nhién
phan tang két hop chon cum. Chon ngau nhién 3/24 Trung tam Y té khu vuc va 11/96 Tram
Y té xd/phudng, sau do khao sat toan bo nhan vién y té du tiéu chuan tai cac don vi duoc chon.

- Néi dung nghién ceu: mirc @6 hai 1dng caa nhan vién y té, méi lién quan gitta su
hai Iong chung cta nhan vién y té va cac dic diém nhan khau hoc va cong viéc caa dbi
tuong nghién cau.

Phwong phap thu thap sé liéu: Sb lidu dugc thu thap bang bo cau hoi tu dién, dugc
xay dung dua trén Phiéu khao sat y kién nhan vién y té ban hanh kém theo Quyét dinh sé
3869/QD-BYT ngay 28/8/2019 cua B Y té [9]. Cac nodi dung dugc danh gia theo thang
Likert 5 muc, tir 1 (rat khong hai long) dén 5 (rat hai long). Bbi tuong c6 diém & muc 4 (hai
Iong) hoac 5 (rat hai 1ong) dugc phan loai 1a hai 1ong; d6i twong c6 diém & mic 1 (rat khong
hai long), 2 (khong hai long) hoac 3 (trung binh) dugc phan loai la chua hai long

- Phwong phap xir Iy s6 ligu: S ligu dugc xir ly bang phan mém SPSS 27.0. Bién
dinh tinh dwoc trinh bay bang tan sb va ty 18 (%), so sanh bang kiém dinh Chi- -square. Cac
yeu t6 lién quan dén muac d6 hai long duoc phan tich bang hoi quy loglstlc don bién va da
bién, két qua trinh bay bang OR, KTC 95% va gia tri p; méi lién quan c6 ¥ nghia théng ké
khip <0,05.

- Pao dirc trong nghién ciu: Nghién ctru duoc Hoi ddng Pao dic trong nghién ctu
y sinh hoc cua Truong Pai hoc Y Duoc Can Tho théng qua theo phiéu chap thuan sé
25.149.HV/PCT-HDBDD ngay 30 thang 06 nam 2025.
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I1l. KET QUA NGHIEN CUU
3.1. Mike @9 hai Iong trong cong viéc ciia nhan vién y té
Bang 1. Pic diém chung vé @i twong nghién ciu

Dic diém | S luong (n) [ Ty (%)
Giéi tinh
Nam 104 26,3
N 292 73,7
Tuoi
<30 35 8,8
30-45 279 70,5
>45 82 20,7
Tinh trang hon nhan
Dic diém S6 lwong (n) Ty 1& (%)
Két hon 335 84,6
Khéc (doc than, ly than, ly hén, gba bua) 61 15,4

~ Nhanxét: Tong s6 396 doi tugng nghién ciru trong d6 nir chiém da s6 (73,7%), nhom
tuoi 30-45: nhom lao dong trung nién chiém ty I¢ cao nhat (70,5%). Phan 16n d& ket hon
(84,6%).

Bang 2. Pic diém vé tinh trang cong viéc

Dic diém | S6 lwong (n) | Tyle (%)
Chuyén mon dao tao
Bac si/ y si 134 33,8
Duoc si 66 16,7
Diéu dudng / nit ho sinh/ K§ thuat vién 128 32,3
Khac 68 17,2
Trinh d6 chuy&n mén
Sau dai hoc 29 7,3
DPai hoc 166 41,9
Cao dang/Trung cap/so cap 201 50,8
Thoi gian trong tac trong nganh
<10 nam 137 34,6
>10 ndm 259 65,4
Tham gia truc
Khong 108 27,3
Co 288 72,7
Su kiém nhiém
Co 174 43,9
Khong 222 56,1
Luong
<10 triéu/ thang 250 63,1
>10 triéu/ thang 146 36,9

Nhan xét: Chiém da s6 13 bac si/ y si(33,8%). Trinh d6 cao ding/ trung cap/ so cap
chiém wu thé (50,8%), sau dai hoc con thap (7,3%). Thoi gian cong tac trong nganh, chi
yéu trén 10 nam (65,4%), tham gia truc (72,7%) va 43,9 % phai kiém nhiém thém cong
viéc. Thu nhap con han ché duéi 10 triéu/thang chiém 63,1%.
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Hai long chung vé donvi ILE%I 88,4 % |
Hai long vé cong viéc, co hdi hoc tap va thang tién 15.7% 1 84.3% |
Hai long vé& quy ché néi bg, tién lrong, phiic loi 347% 65,2% \
Hai long vé& lanh dao truc tiép, ddng nghiép T124%1 87.6% |
Hai 1ong vé& méi trudng lam viée 313% \ 68,71% )

0% 20% 40% 60% 80% 100%

BChua hai long 0 Hai long
Biéu d6 1. Muc d6 hai Iong cua 5 ndi dung
~ Nhan xét: Hai long chung vé don vi chiém ty 1¢ cao nhat (88,4%), nguoc lai tiéu chi
thap nhat la hai lIong vé quy ché ndi bo, tién lwong, phuc lgi (65,2%).

\
53,3%

n=211

46,7%
n= 185

wHailong  ®Chua hai long
Biéu d6 2. Muc d6 hai long cua nhan vién y té
Nhan xét: 53,3% nhan vién y té hai long trong cong viéc.
3.2. Mt sb yéu to lien quan dén mire d hai long ciia nhan vién y té
Bang 4. Phan tich hdi qui logistic da bién mdi lién quan gita cac dc diém vé cong viéc voi
mirc d6 hai long cua nhan vién y té

Hai long Chua hai long OR hiéu chinh
n | % n | % (KTC95%) P
Chuyén mo6n dao tao
BS/YS 61 45,5 73 54,5 0,44(0,23-0,83) 0,012
DS 37 56,1 29 43,9 0,65(0,32-1,33) 0,241
DD/NHS/KTV 67 52,3 61 47,7 0,55(0,29-1,05) 0,070
Khac 46 67,6 22 32,4 1
Tham gia truc
Khong 70 64,8 38 35,2 1,70(1,05-2,76) 0,031
Co 141 49,0 147 51,0 1
Luon
<10 triéu 119 47,6 131 52,4 0,49(0,32-0,75) 0,001
>10 triéu 92 63,0 54 37,0 1

Nhan xét: Két qua phan tich hdi quy logistic da bién cho thiy chuyén mon bac si/ y
s, tham tryc va luong 1a cac yéu t6 c6 lién quan co y nghia thong ké véi mie do hai long
ctia nhan vién y té (p<0,05).

IV. BAN LUAN
4.1. Mike @9 hai long trong cong viéc cia nhan vién y té
Két qua nghién ctru cho thiy muac d hai long cua nhan vién y té 1a 53,3 % gan
tuong duong véi két qua nghién ctru cia Lé Ly Ha Lién va cong sy nam 2021 tai cac bénh
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vién tinh An Giang cho thiy sy hai long chung 14 60,2 % [10], cao hon két qua trong nghién
ctru cua HO Chi Diing va cong su nam 2023 [a 46,3% [8] nhung thip hon nghién citu cua
Nguyén Minh Tri va cong sy nim 2023, Huynh Nguyén Phuong Quang va cdng Sy nim
2023 véi ty 18 hai Iong chung lan luot 12 91,5% va 85% [11], [12]. Su khéc biét giita cac
nghién ciu 6 thé lién quan dén loai hinh co so y té, diéu kién lam viéc, co ché tai chinh,
khdi lwong cong viéc va thoi diém thyuc hién nghién ciu.

Trong d6 muac d hai 1dong cua nhan vién y té dbi vai cac khia canh hai long vé Ianh
dao tryc tiép, dong nghiép, hai 1ong vé cong viéc, co hdi hoc tap, thang tién, hai 1ong chung
vé don vi déu & muc kha cao trén 80%. Tuy nhién mic d hai Iong vé méi trudng lam viéc
va quy ché ndi bo, tién lwong, phuc loi kha thap lan luot [a 68,7% va 65%. Tir d6, phan &nh
su danh gia tich cyc caa nhan vién d6i don vi tuy nhién van con nhiing van dé khién nhan
vién y té chua hai 1ong. Két qua nay kha twong dong vai két qua nghién cau caa HO Chi
Diing va ¢cong su nam 2023 va nghién ctru cua L€ Ly Ha Lién va cong su nam 2021 [8],
[10]. Qua d6 cho thiy van dé vé quy ché noi bo, tién luong, phic lgi van con nhiéu bét cap,
chua phut hop khién nhan vién y té chua hai long.

4.2. Mt s6 yéu t6 lien quan dén mire dd hai long trong céng viéc ciia nhan vién y té

Qua két qua nghién ciru cho thay rang thu nhap tién lwong c6 lién quan dén mic do
hai Iong caa nhan vién y té (p=0,001), nhan vién y té c6 thu nhip cao hon hai long hon
nhém c6 thu nhap thip hon. Trong thuc té tai cic co so y té, nhan vién y té phai dam nhan
nhiéu nhiém vu, tham gia truc va chiu ap hec cdng viéc cao trong khi thu nhap con han ché
va chua twong xung vai khéi lugng cong viéc.

Két qua nghién ctru ciing chi ra rang tham gia truc c6 mdi lién quan c6 ¥ nghia théng
ké voi mac do hai 1ong trong cong viéc caa nhan vién y té (p=0,031). Nhitng nhan vién
thuong xuyén tham gia tryc c6 mae d hai long thap hon so véi nhom khong truc. Diéu nay
c6 thé ly giai do dic thu cong viéc tryc thuong kéo dai, ap luc cao, anh huong dén thoi gian
nghi ngoi va can bang Cuoc Song cdng Vviéc. Ng0a1 ra moi truong truc tai tuyen y té co so
d6i khi con thiéu thén vé nhan luc va trang thiét bi, 1am gia ting cing thang nghé nghiép.
Két qua nay phi hop vai nghién ciu cia HO Chi Diing va cong su ndm 2023 va nghién ciru
cua L& Ly Ha Lién va cong su ndm 2021 ghi nhan tham gia truc [a yéu td 1am giam sy hai
Iong cua nhan vién y té [8], [10].

Bén canh d6, nghién ciru ciing cho thdy chuyén mon dao tao 1a bac si/ y si c6 muc
d6 hai 1ong thap hon so véi cac nhom khéc. Két qua nay cd thé Iy giai do day 1a nhitng di
tugng truc tiép tham gia kham, chira bénh va cham séc ngudi bénh, chiu ap luc lon vé
chuy@n mén, trach nhiém phap ly va khdi luong cong viéc cao. Két qua niy tuong ti cac
nghién ciru trudc caa nghién cau cua H6 Chi Diing va cong su nim 2023 Lé Ly Ha Lién va
cong su nam 2021, HUynh Nguyén Phuong Quang va cOng su niam 2023 cho thiy nhdm
nhan vién truc tiép tlep xUc véi nguoi bénh ¢ mac d6 hai long thip hon cac nhom cong
viéc gian tiép hoac it tiép xtc voi ngudi bénh [8], [10], [12].

V. KET LUAN

Két qua nghién ctru tai 03 Trung tam Y té khu vyc va 11 Tram Y té xd/phudng dugc
khao sét cho thay ty I¢ hai long trong cong viéc ciia nhan vién y té 1a 53,3%, trong khi ty ¢
chua hai 10ng con kha cao (46,7%). Mttc d6 hai long chua ddng déu giira cac ndi dung, trong
d6 quy ché ndi bo, tién luong va phiic loi 1a nhém cé ty 1¢ hai 1ong thip nhat. Tién luong,
tham gia tryc va chuyén mon do tao la cac yéu té c¢6 lién quan c6 y nghia thong ké voi muic
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d6 hai Iong cua nhan vién y té. Két qua nghién ctru 1a co s¢ dé dé xuat cac giai phap nang
cao mirc d6 hai 1ong cua nhan vién y té tai cac co so y té duoc khao sat.
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