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TOM TAT

Dat vin dé: Trong chudi cung ing thusc, khau bdo quan déng vai tro quan trong nham
dam bao thuéc duy tri duoc Chdl lrong, d on dinh va hiéu liee dén tay nguoi sir dung. Vige tuan thu
Cac nguyén tic thuec hanh tot bao quan thuéc (Good Storage Practices - GSP) la yéu cau bdt bugc
doi Véi tat ca cdc co sé san xudt, kinh doanh, phan phai thUOc Muc tiéu nghién ciu: Xac dinh ty
Ié cac tidu chi dat, chua dat trong tiéu chuan Thuc hanh tét bao quan thudc tai mét sé kho quan y,
khao sat kién thizc nhan vién kho vé GSP. Déi wgng va phiong phdp nghién cieu: Co so vt chat
cua cdc kho (Ho so sé sdach, quy trinh, trang thiét bj...); Duoc si dang cong tac tai cac kho dwgc
khco sdt bang phwong phdp ma ta cat ‘ngang hoi cuu. Thu thap s6 liéu bang phiéu khdo sat va bé
cau héi sogn san. Két qua: Tai thoi diém khao sdt, sé tiéu chi thuc hién dat ¢ cdc kho chiém ty 16 tir
64,1% dén 81,1%. Cdc tiéu chi chua dat tdp trung ¢ nhém tiéu chi co sé vdt chdt thiét bi, hoat déng
bao quan. Ta’ng S0 Nhdn vién dat kién thite 74,1%, trong dé Kho 706 ty 1é dat cao nhdt 80,5%. Két
lu@n: Cdc kho co ban trién khai va thuc hién twong doi day di cdc quy dinh vé thirc hanh tét bao
qudan thusc. Thude duoc bdo quan trong diéu kién dam bao duy tri chat heong theo diing quy dinh.
Tuy nhién, chdt luwong ¢ mét 50 tidu chi chura cao. Can c6 ké hoach khdc phuc cu thé. Thirong xuyén
kiém tra dinh ky hodc dgt xudt dé thuc hién cong tdc kho dat hiéu qud ben viing.

Tir khéa: Thuc hanh tot bao qudn thudc, tiéu chi, bdo quan thudc.

ABSTRACT

DETERMINING THE RATE OF CRITERIA MET AND
NOT MET GOOD PRACTICE STANDARDS FOR DRUG STORAGE

AT SOME MILITARY MEDICAL STORAGE FACILITIES
Nguyen Thi Phuong Thao?, Nguyen Xuan Quynh?, Nguyen Thi Ngoc Van®"
1. Military District 9 Pharmaceutical Warehouse
2. Warehouse 706
3. Can Tho University of Medicine and Pharmacy
Background: In the pharmaceutical supply chain, storage plays a crucial role in ensuring
that drugs maintain their quality, stability, and efficacy until they reach the end user. Adherence to
Good Storage Practices (GSP) is mandatory for all drug manufacturing, trading, and distribution
facilities. Objectives: To determine the percentage of criteria met and not met in the Good Storage
Practice (GSP) standards at several military medical depots, and survey depot staff's knowledge of
GSP. Materials and methods: Records, equipment; Pharmacists who are officers and staff working
at military medical depots were surveyed using a retrospective cross-sectional descriptive method.
Data was collected using survey questionnaires and pre-prepared question sets. Results: At the time
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of the survey, Warehouse K1 had the highest percentage of criteria met (81.1%), while Warehouse K2
had the lowest percentage (64.1%). The unmet criteria were concentrated in the areas of
infrastructure, equipment, and storage operations. The total number of employees meeting the
required knowledge was 74.1%, with Warehouse K1 achieving a rate of 80.5%. Conclusion: The basic
warehouses have implemented and carried out the regulations on good drug storage practices
relatively fully. Drugs are stored under conditions that ensure quality maintenance in accordance with
regulations. However, quality in some criteria is not high enough. A specific plan for improvement is
needed. Regular or unscheduled inspections of warehouse operations should be conducted according
to the principles of "Good Drug Storage Practices".
Keywords: Good Drug Storage Practices, criteria, medicine storage.

I. PAT VAN PE

Thudc 1a yéu t6 quan trong trong cong tac diéu tri bénh, chdm soc va bao vé stre
khoe nhan dan. Chat luong thudc khong chi phu thudc vao cong ngh¢, quy trinh san xudt
ma con chiu dnh hudng rat 16n cua khau bao quan va phan ph01 Trong hoat dong quan ly
va cung trng thudc, kho bao quan thude déng vai trd then chét trong viéc duy tri chat luong,
hiéu luc va do an toan cua thubc dén tay nguoi sir dung. Nam 2018, BO Y té di ban hanh
nguyén tac, tiéu chuan “Thuc hanh tét bao quan thude - Good Storage Practices (GSP)” va
la yBu cau tuan thu bat bugc ddi véi tat ca cac co s san xuat, kinh doanh, phan phéi thudc
bao gém ca cac dau mdi bao quan thude cua chuong trinh y té qudc gia, cta cac huc lwong
vil trang nhan dan [1].

Ngay 06 thang 3 ndm 2025, Cuc Quan y ban hanh ké hoach s6 507/KH-QY kiém tra
cong tac dugc, trang bi Quén y nam 2025. Trén co s¢ thyc trang cong tac bao quan thuéc
tai cac don vi quan y trong toan quan, bén canh nhiing diém manh, y8u cau can ting cuong
cong tac kiém tra, danh gia cong tac bao quan thudc cua cac kho quan y. Tir 6 phan tich,
rat kinh nghiém, trién khai quan li va t6 chirc hoat dong theo dung tiéu chuan GSP [2].

Xuéat phat tir nhitng van dé néu trén, nghién ctu nay dugc tién hanh nham cac muc
tiéu: Xac dinh ty 1é cac tiéu chi dat, chwa dat trong tiéu chuan Thuc hanh tét bao quan thudc
tai mot sé kho quan y, két hop khao sat kién thic nhan vién vé GSP.

I1. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Poi twgng nghién ciru

Co sé vat chat caa cac kho (HO so s6 sach, quy trinh; trang thiét bi,...)

Duoc sidang cong tac tai cac kho

- Tiéu chuén chon miu:

+ Co so vat chat cua kho thudc quan y dang hoat dong.

+ Dugc si dang cong tac tai cac kho, c6 thoi gian 1am viéc trén 6 thang tro 1én, dong
y tham gia vao nghién ctru.

- Tiéu chuin loai trir: Dugc si cua cac kho di hoc, di cong tac hodc nghi dm, thai

n... trong thoi gian nghién ctru. Can bd di ldy mau khong gap duoc dbi tugng nghién ctru.

- Pia diém va thoi gian nghién ciu:

+ Kho dugc 706 (Kho K1); Kho dugc 131 (Kho K2); Kho dugc B29 (Kho K3)

+ Thoi gian nghién ctru: Tir thang 05/2025 dén thang 05/2026.

2.2. Phwong phap nghién ciu
- Thiét ké nghién ciru: Nghién ciru mé ta cit ngang hdi ciu.
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- C& miu va phuwong phap chon miu: Gom 03 kho quan y dang hoat dong va toan
bo 81 duoc si dang cong tac tai 3 kho, dugc chon theo tiéu chuan lya chon.

- Cong cu va tiéu chuan danh gia:

Déi véi timng kho: Dua vao cac nhém n6i dung dugc quy dinh tai phu lyc III thong
tu 36/2018/TT-BYT ngay 22/11/2018 ctia Bo Y té quy dinh vé thuc hanh tét bao quan thude.
Duya vao phu luc V thong tu 36/2018/TT-BYT ngay 22/11/2018 ctia Bo Y té phan loai murc
d6 ton tai va danh gia mirc d6 tuan tha thuc hanh tot bao quan thude. Tir d6 xay dung phiéu
khao sat gdm 53 tiéu chi (8 nhom ndi dung) dé tién hanh danh gia tai cac kho.

Sau khi thu thap két qua ¢ cac kho, tién hanh phan tich, xac dinh cac tiéu chi dat,
chua dat theo tiéu chuan GSP. Muc dat ¢ ting tiéu chi: Khi co sé thuc hién dat va day du
cac noi1 dung theo ti€u chi. Muc chua dat: Khi co s& khong thyc hién hodc c6 thuc hién
nhung chwa dat hodc khong day du cac ndi dung theo tiéu chi.

Déi v6i Dugc si (nhan vién o kho): Tién hanh danh gia kién thic, hiéu biét vé GSP
theo bo ciu hoi soan san dya trén thong tu 36/2018/TT-BYT va cac SOP cua cac kho. Tra
loi dung dugc 1 diém/cau, tra loi sai khdng co diém. Tra loi dang tir 70% la dat kién thic,
dudi 70% la chua dat kién thic.

- Xir ly s6 ligu: Bang Excel, phan mém SPSS.

- Pao dirc trong nghién ciru: Nghién ctru duoc Hoi dong Pao dirc trong nghién ciru
y sinh hoc Truong Pai hoc Y Dugc Cian Tho thong qua theo phiéu chip thuin sb
25.033.HV/PCT-HbDD, ngay 30 thang 6 nam 2025.

I1l. KET QUA NGHIEN CUU

3.1. Pic diém chung ciia dbi twong nghién ciru
Bang 1. Pic diém chung cta ddi tugng nghién ctru

Dic didm Kho K1 Kho K2 Kho K3
; n=36 | Ty1le% | n=25 | Ty16% | n=20 | Tyle %

Dudi 25 tudi 0 0 0 0 0 0

Nhom tudi Tir 25 dén 45 tudi 27 75 21 84 17 85
Trén 45 tuoi 9 25 4 16 3 15

Gisi Nam 19 53 9 36 6 30
N ] 17 47 16 64 14 70

. o Trung cap, CD 23 64 16 64 14 70
Trinh 46 CM =5 T hoc. SPH 13 36 9 36 6 30
Thoi gian cong D‘u(')ri ? némv 5 14 4 16 3 15
tc tir 3 dén 5 nam 13 36 9 36 6 30
Trén 5 nam 18 50 12 48 11 55

Tham gia cac | Co 17 47 12 48 11 55
khoa dao tao Khéng 19 53 13 52 9 45

Nhan xét: Kho K1 ¢6 75% can bo trong do tudi tir 25 dén 45 tudi, nir chiém 47%.
Trinh d6 trung cip, cao ding 64%; c6 47% tham gia dao tao. Kho K2 c6 84% can b trong
d6 tudi tir 25 dén 45 tudi, nix chiém 64%. Trinh d6 trung cap, cao dang chiém 64% va 48%
tham gia da0 tao. Kho K3 c6 85% can bo trong do tudi tir 25 dén 45 tudi, trong d6 nit chiém
70%. Trinh d6 trung cap, cao dang chiém 70% va 55% tham gia dao tao.
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3.2. Két qua khao sat thuc higén cac tiéu chi theo tiéu chuin GSP tai cac kho
Bang 2. Két qua khao sat chung trén cac nhom tiéu chi cua kho K1

Kho K1
Noi dung nhom tiéu chi S6 tiéu Ty l¢ So tiéu chi Ty l¢
chi dat (%) chua dat (%)
1.Nhan sy (NS=7) 6 85,7 1 14,3
2. Co so vat chat (CS=12) 9 75 3 25
3. Hoat dong bao quan (BQ=13) 10 76,9 3 23,1
4. Nhap hang (NH=2) 2 100 0 0
5. Xuat hang, van chuyén (XH=4) 4 100 0 0
6. Qui trinh, ho so, tai lieu (QT=7) 6 85,7 1 14,3
7. Hang tra vé, thu hoi (TH=4) 3 75 1 25
8. Ty thanh tra (TT=4) 3 75 1 25
Tong 43 81,1 10 18,9

Nhan xét: Kho K1 c6 két qua thuc hién cac tiéu chi theo tiéu chuan GSP kha cao, trong
do6 két qua thuc hién cac tiéu chi vé nhap, xuat hang dat ty Ié cao nhat la 100%; két qua thuc
hién cac tiéu chi vé co s& vat chat, hang tra vé, thu hdi va tu thanh tra dat ty 16 thip hon 1a 75%.
Bang 3. Két qua khao sat chung trén cac nhom tiéu chi caa kho K2

Kho K2
Noi dung nhom tiéu chi S6 tiéu Ty lé S4 tiéu chi Ty lé
chi dat (%) chua dat (%)
1.Nhén sy (NS=7) 5 71,4 2 28,6
2. Co sé vat chat (CS=12) 7 58,3 5 41,7
3. Hoat dong bao quan (BQ=13) 8 61,5 5 38,5
4. Nhap hang (NH=2) 2 100 0 0
5. Xuat hang, van chuyén (XH=4) 3 75 1 25
6. Qui trinh, ho so, tai liéu (QT=7) 5 71,4 2 28,6
7. Hang tra ve, thu hoi (TH=4) 2 50 2 50
8. Tu thanh tra (TT=4) 2 50 2 50
Tong 34 64,1 19 35,9

Nhan xét: O kho K2, két qua thuc hién cac tiéu chi theo tidéu chuan GSP chua cao.
Cu thé, nhém céc tiéu chi vé hang tra vé, thu hdi va tu thanh tra, co sé vat chat chi dat ty 18
lan Tuot la 50% va 58,3%. Cac tiéu chi vé nhap hang thuc hién tdt, dat 100%.
Bang 4. Két qua khao sat chung trén cac nhom tiéu chi caa kho K3

Kho K3
Noi dung nhom tiéu chi Sé tiéu Ty lé S tiéu chi Ty lé
chi dat (%) chua dat (%)
1.Nhén sy (NS=7) 6 85,7 1 14,3
2. Co s¢ vat chat (CS=12) 7 58,3 5 41,7
3. Hoat dong bao quan (BQ=13) 8 61,5 5 38,5
4. Nhap hang (NH=2) 2 100 0 0
5. Xuat hang, van chuyén (XH=4) 4 100 0 0
6. Qui trinh, ho so, tai liéu (QT=7) 5 71,4 2 28,6
7. Hang tra ve, thu hoi (TH=4) 3 75 1 25
8. Tu thanh tra (TT=4) 2 50 2 50
Tong 37 69,8 16 30,2
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Nhan xét: O kho K3, két qua thuc hién cac tiéu chi theo tiéu qhuén GSP ty thanh tra,
co so vat cha}t chi dat ty Ié, lan luot la 50% va 58,3%. Cac tiéu chi vé nhap hang, xuat hang
va van chuyén thyc hién tot, dat 100%.
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Biéu do 1. Ty Ié % céc tiéu chi dat, chua dat cua cac kho

Nhan xét chung: Kho K1 ¢ s6 tiéu chi thuc hién dat cao nhat 43 tiéu chi, ty lé
81,1%). Kho K3 c6 37 tiéu chi, ty I¢ 69,8% thuq hién’dat, 16 tiéu chi thyc hién chua dat
(30,2%). Kho K2 co ty I¢ tiéu chi thuc hién dat thap nhat: 34 tiéu chi (64,1%) va 19 tiéu chi
(35,9%) thuc hién chua dat. Cac tiéu chi chua dat bao gom ca tiéu chi cé thuc hién nhung
chua day du tai thoi diém khao sat.

3.3. Két qua khao sat kién thic nhan vién vé GSP tai cac kho

Bang 5. Két qua khao sat kién thac nhan vién 3 kho

Kho S6 nhan vién S6 nhan vién dat Ty lé S6 nhan vién chua dat Ty lé
khao sat kiéen thurc (%) kién thic (%)

K1 36 29 80,5 7 19,5
K2 25 16 64,0 9 36,0
K3 20 15 75,0 5 25,0
Tong 81 60 74,1 21 25,9

Nhan xét: Két qua bang 3.5: Khao sat kién thirc xoay quanh hiéu biét co ban cua
nhan vién vé bén tru cot caa GSP 1a diéu kién bao quan, kiém soat chat lwong, nhap - xuit
va quan Iy hd so: c6 60 nhan vién caa 3 kho (ty 1¢ 74,1%) dat kién thirc, con 21 nhan vién
cua ca 3 kho co kién thic chua dat. Trong mbi kho, ty 1é nhin vién dat kién thac theo thir
ty tir cao xubng thap kho K1 (80,5%), kho K3(75%), kho K1 (64%).

IV. BAN LUAN
4.1. Bic diém chung cia déi twong nghién ciu

Vé tong thé, s6 luong nhan vién di theo bién ché. Trong d6 duogc si ¢6 trinh d dai
hoc, sau dai hoc cua cac kho chiém ty I¢ tuong ddi cao (40-47%), nhan vién dugc dao tao
co ban vé GSP, sip Xep cbng viéc vao cac vi tri ¢6 yéu cau ve bao quan dac biét phu hop.

Co s& vat chat, trang thiét bi phuc vu cdng tac bao quan va thuc hién cac hoat dong
cua kho: May diéu hoa khong khi, nhiét am ké, may hut am, deén chiéu sang, xe nang, xe
kéo, hé théng gié ké, dung cu PCCC co ban dam bao dé cac hoat dong trong kho dugc chinh
Xac, an toan. Tuy nhién, mot s trang bi, dung cu xudng cip, chua vé sinh bao dudng nén
c6 phan xubng cap.
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4.2. Két qua khao sat thuc hién cac tiéu chi theo tiéu chuan GSP tai cac kho

Qua két qua khao sat thu duoc tir thang 7 dén thang 9/2025, cac kho dwoc quan y
trién khai thuc hién co ban ddy da quy dinh thuc hanh tét bao quan thuéc (GSP) trén 8 nhém
noi dung l6n. Kho K1 thuc hién tét hon, dat 81,1%, kho K2 va K3 thuc hién dat Ian luot la
64,1% va 69,8% trén tong s 53 tiéu chi. Cu thé, két qua thuc hién cac tiéu chi vé nhap -
xuat hang ¢ kho K1va K3, tiéu chi nhap hang kho K2 dat 100%. Thyc hién dat ty 1é cao &
kho K1 gom tiéu chi nhan su (85,7%), quy trinh ho so tai liéu (85,7%), hoat dong bao quan
(76,9%); Tiéu chi nhan sy thuc hién dat ty 1é cao ¢ kho K3 (85,7%). Cho thay cac hoat dong
kiém soat nhap - xuat duoc trién khai thuc hién nghiém tac, chat ché, gop phan dam bao
chat luong thudc theo quy dinh va cong tac quan Iy hang dat hiéu qua tét. Két qua thuc hién
tiéu chi nay cao hon so v&i két qua nghién ciu cia Vo Cong Nhan va cong su [3], Nguyén
Pbuc Huy va L& Nguyén Quyen [4] khi tién hanh khao sat viéc tuan thu cac tiéu chi thyc
hanh tt bao quan thubc tai Bénh vién va Trung tam y té huyeén.

Thuc hién chua dat chiém ty 16 cao & nhom tiéu chi vé co sé vat chét vai cac 18i thuong
gap: Thiéu bang cong ning, thiét mot sb thiét bi, hiéu chuan thiét bi chua dinh ky, vi tri dat
thiét bi (6 kho K2, K3 ty Ié chua dat chiém 41,7%); hoat dong tu thanh tra ¢ kho va quy trinh
hd so tai liéu chwa dong bo, hé théng: xay dung ké hoach ty thanh tra va luu bién ban chua
day du, thiéu cap nhat biéu mau, SOP thiéu hoac chua hoan thién (& kho K2 va K3 ty Ié chua
dat chiém 50 -75%). Cac 16i nay phu hop véi két qua khao sat chung ciia Pham Xuan Chung
(2025) khi tién hanh khao sat viéc thuc hién tiéu chuan thuc hanh tét bao quan thudc va nguyén
liéu lam thudc tai cac don vi quan y [5] va mot s6 nghién ctu tai cac co so'y té, cac nha thudce
c6 hoat dong bao quan thube, nguyén liéu lam thuée [3], [4], [6].

4.3. Két qua khao sat kién thic nhan vién vé GSP tai cac kho

Nhan vién cac kho co kién thie co ban vé GSP, trong d6 kho K1 c6 sé nhan vién
dat kién thic cao nhat 29 ngudi (80,5%), kho K2 c6 ti 1é nhan vién dat kién thic thap nhat
(64%). Két qua nay twong duong nghién ctru cua Ly Thanh Toan va Nguyén Vin Doi (2025)
& Can Tho [8]. Phan 16n nhan vién c6 mirc kién thirc GSP ¢ mirc trung binh kha. Phan 16n
cau tra loi chua dat tap trung & Kién thire vé Iuu trix hd so, hiéu chuan trang thiét bi (dat thip
nhat 56 nhan vién, ty & 69,1%). Cau tra 1oi dung nhiéu nhat tap trung ¢ quy dinh bao quan
thudc KSPB, thubc thudong (80/81 nhan vién, ty 1& 98,7%).

Két qua khao sat 1a co s dé xay dung ké hoach ké hoach khic phuc (can thiép) cong
tac kho va dao tao va bdi dudng chuyén mén cho nhin vién, gitp ning cao ning luc thuc
hién cac quy trinh bao quan thudc theo dung quy dinh. Pong thoi, viée danh gia dinh ky con
gop phan ting cuong y thirc tuan thu cac quy dinh vé GSP, giam nguy co sai sot trong qua
trinh bao quan va quan 1y thudc.

V. KET LUAN

Cac kho quan y co ban trién khai va thuc hién twong d6i day du cac quy dinh vé thuc
hanh tét bao quan thudc. Tuy nhién, chat lugng & mét sé nhém nodi dung chua cao. Nhan
vién co kién thirc co ban tét vé GSP nhung két qua chwa ddng déu, cac kién thuc vé luu trit
hd so va hiéu chuan thiét bi con yéu so véi cac noi dung khac. Dé cai thién, can co ké hoach
cu thé khic phuc nhitng tiéu chi chua dat, wu tién cung cb trang thiét bi kho, chuan hoa quy
trinh, tang cuong bdi dudng cap nhat kién thic. Duy tri kiém tra viéc thuc hién cac nguyén
tac thuc hanh tét bao quan thude [10].
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