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TOM TAT

Dt vin dé: An toan nguoi bénh va vin héa an toan trong co sy té la van dé ngay cang duwoc
quan tam nham phong ngira s c6, han ché cdc nguy co sai sét cé thé gdy nguy hai cho ngwoi bénh
trong qud trinh diéu tri va cham séc. Pay ciing la tiéu chi hang dau trong danh gid chdt heong co s6
y té. Muc tiéu nghién ciru: Danh gid van héa an toan nguwoi bénh ciia nhdn vién y té tai Bénh vién Pa
khoa Hodn My Ciru Long ndm 2025 va tim hiéu mot sé yéu t6 lién quan. Déi twong va phwong phdp
nghién civu: Nghién ciru cdt ngang mé ta véi 596 nhan vién y té tai Bénh vién Pa khoa Hodan My Ciu
Long. Khao sat sit dung by cdu hoi tu dién 40 cau khao sat van hda an toan nguoi bénh trong bénh
vién (SOPS). Két qud: Ty Ié phdn hoi tich cuc trung binh tdt ca khia canh vin héa an toan nguoi bénh
tai bénh vién la 83,7%. 95,9% nhdn vién danh gia van hoa an toan nguoi bénh dat mirc 1ot tré lén.
Lam viéc nhém va sw hé tro cia lanh dao bénh vién cho an todn nguoi bénh la 2 linh vuc co phan hoi
tich cuc cao nhat. Nguoc lai, nhan sy, tién do cong viéc va tan sudt ghi nhdn sy co/sai st nhdn nhiéu
phan hél tiéu cuc nhat. Tham nién cong tac tai bénh vién, kinh nghiém cong tac va thoi gian lam viéc
trong tuan cé moz lien quan voi van hoa an toan nguoi bénh. Két luan: Van héa an toan nguoi bénh
ciia nhdn vién y té van con mét sé linh viec can duwoc cdi thién. Viéc hoan thién cdc chinh sach va quy
trinh lién quan dén bdo cdo sai sét va si co; dam bao dii nhan hec chuyén moén; va ting cuong dao
tao vé van héa an toan ngueoi bénh cho tdt ca cac nhdn vién y té la rat can thiét.

Tir khéa: An toan ngueoi bénh, vin héa an toan, nhdn vién y té.

ABSTRACT

ASSESSMENT OF PATIENT SAFETY CULTURE
AND ASSOCIATED FACTORS AMONG HEALTHCARE WORKERS
AT HOAN MY CUU LONG HOSPITAL IN 2025

Nguyen Van Bao', Nguyen Thanh Long', Truong Thi Hai', Nguyen Thi Ngoc Han’"

1. Hoan My Cuu Long General Hospital

2. Can Tho University of Medicine and Pharmacy
Background: Patient safety and safety culture within healthcare facilities have increasingly
received attention as critical components for preventing adverse events and minimizing risks that
may harm patients during treatment and care. Patient safety culture is also considered one of the
primary indicators for evaluating the quality of healthcare institutions. Objectives: To evaluate the
patient safety culture among healthcare workers at Hoan My Cuu Long General Hospital in 2025
and to identify some associated factors. Materials and methods: A descriptive cross-sectional study

was conducted among 596 healthcare workers who had been employed for at least six months at
Hoan My Cuu Long General Hospital in 2025. Data were collected using the Surveys on Patient

147



TAP CHi Y DU'OC HOC CAN THO - SO 98/2026

Safety Culture (SOPS) hospital survey version 2.0, which consists of 40 self-reported items assessing
multiple dimensions of patient safety culture. Results: The overall average positive response rate
across all dimensions of patient safety culture was 83.7%. Overall, 95.9% of healthcare workers
evaluated the hospital’s patient safety culture as good or above. The domains of teamwork and
hospital leadership support for patient safety demonstrated the highest positive response rates. In
contrast, staffing and work pace, as well as the frequency of event/error reporting, received the
highest proportions of negative responses. Length of service at the hospital, overall work experience,
and weekly working hours were significantly associated with patient safety culture. Conclusions:
Although the patient safety culture among healthcare workers was generally rated as good, several
domains require further improvement. Strengthening policies and procedures related to error and
incident reporting, ensuring adequate professional staffing, and enhancing training on patient safety
culture for all healthcare workers are recommended to further improve patient safety in the hospital.
Keywords: Patient safety, safety culture, healthcare workers.

I. PAT VAN PE

Theo T chuc Y té Thé gi6i (WHO), an toan nguoi bénh (ATNB) 1a: “Céc hoat dong
¢6 to chirc tao ra cac nén vian hoa, quy trinh, thu tyc, hanh vi, cong nghé va méi truong trong
cham soc ste khoe gitp giam thiéu rui ro mot cach nhét quan va bén Vﬁ:ng, giam thiéu kha
nang xay ra tac hai co thé tranh dugc, giam thiéu kha nang xay ra 16i va giam tac dong cua
tac hai khi n6 xay ra” [1]. Day la yeu t6 cbt 151 trong thiét ké va danh gia hé thong y té. Mot
trong nhitng chién lugc trong tdm dé thiic ddy ATNB 1a xdy dung va phat trién vian hoa an
toan trong co sO y té, thong qua viéc tao moi trudng lam vi¢e tich cuc, hd tro nhan vién,
khuyén khich béo céo su ¢d, phong ngira sai sot va lién tuc cai tién chat luong [2].

Vian hoa ATNB la nhan thic, thai d6 va hanh vi lién quan dén ATNB cua nhan vién
y t& (NVYT). Khi NVYT c6 vin héa ATNB tét thi méi cung cip dugc dich vu chim soc
strc khoe tot cho nguoi bénh. Diém vin hoa ATNB danh gi4 theo Co quan Nghién ctru chim
soc stre khoé va chit lwong ciia Hoa Ky (AHRQ) la mdt trong céc ti€u chi dang tin cay dé
danh gia vin hoa an toan ctia co sO'y té va duoc ap dung rong rii tai nhiéu bénh vién & Viét
Nam nhu Bénh vién Cho Ray, Pai hoc Y Dugc TP HCM, Tu D1, ...

Bénh vién Da khoa Hoan My Ctru Long dinh hudng phat trién theo mo hinh da chuyén
khoa, ap dung cac thanh tyu khoa hoc ky thuat tién tién va xdy dung hé thong quan ly chit
luong theo tiéu chuin quoc té. Tir nam 2023, bénh vién trién khai hé thong quan 1y chét luong
theo tiéu chuan ctua Hoi ddng Uc vé Tiéu chuan Cham soc Strc khoe (ACHSI) va chinh thirc
dat chimg nhan Foundation vao nim 2024 [3]. Pé c6 danh gia mot cach hé théng, khoa hoc
vé van hoa an toan trong moi truong bénh vién lam co sé cai tién chat luong; déng thoi la mo
hinh tham khao dé xay dung chuong trinh ATNB cho cac bénh vién c6 diéu kién tuong déng,
nghién ctru dugc thyc hién voi muc tiéu: Danh gia van héa ATNB cua NVYT tai Bénh vién
Pa khoa Hoan My Ciru Long nam 2025 va mét s6 yéu td lién quan.

II. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Poi twgng nghién ciru

Tat ca NVYT dang cong tac tai Bénh vién Pa khoa Hoan My Cuu Long.

- Tiéu chuén chon miu:

+ Nhan vién co hitu c6 thoi gian cong tac tai bénh vién tir 06 thang trd [én tai thoi
diém tién hanh thu thap sb lidu nghién ctru va dong ¥ tham gia nghién ciru.
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- Tiéu chuén loai trir:

+ Nhan vién dang di hoc dai han toan thoi gian tir 6 thang trd 1én.

+ Nhan vién dang nghi thai san trong thoi gian tién hanh nghién ctru.
2.2. Phuong phap nghién ctiru

- Thiét ké nghién ciru: Nghién ctu cét ngang mo ta.

- C& miu va phwong phap chon mau: Nghién ctru moi toan bo NVYT dang cong
tac tai bénh vién dap tmg tiéu chuan chon va khong thudc tiéu chuan loai trir. Thuc té ching
to1 mo1 629 nhan vién, thu dugc 596 phleu trd 101, ty 1€ phan hi dat 94,8%.

- Thoi gian va dia diém nghién ctru: Nghién ciru thyc hién tir thang 04/2025 dén
thang 12/2025 tai Bénh vién Pa Khoa Hoan M§ Ctru Long.

- Phuong phap chon miu: Chon mau toan bo.

- N¢i dung nghién ciru:

+ Dic diém doi tugng nghién ctru bao gdm: chirc danh chuyén mén, tham nién cong
tac tai bénh vién, kinh nghiém cong tac ¢ vi tri hién tai, thoi gian lam viéc/tuan.

+ Vian hoéa ATNB: bién sb danh gia van héa ATNB trong pham vi khoa/phong qua
40 muc khao sat chia thanh 10 Iinh vuc (bao gom lam viéc nhém, nhan sy va tién do cong
viéc, ho trg cuia 1anh dao bénh vién cho ATNB, hd tro cua lanh dao quan ly khoa/don vi cho
ATNB, ban giao va trao do6i thong tin, tinh cai tién lién tuc va hoc tap hé thong, trao doi
thong tin vé su cd/sai sot, phan hdi vé sur cd/sai sot, coi mo trong thong tin vé su cd/sai sot,
tan sudt ghi nhan bao cao sy cd/sai sot). Bong thot bo céu hoi ciing ¢6 noi dung danh gia
tong quat cia NVYT vé ATNB tai bénh vién (tir 1-5, tuong Gmg voi rat kém dén xuat sic).
Vin hoa ATNB trong nghién ctru dugc danh gia thong qua bo cau hoi khao sat vé van hoa
ATNB tai bénh vién (SOPS) phién ban 2.0 cua Cuc Nghién ciru va Chat luong Y t& (AHRQ);
duoc dich thuat sang tiéng Viét va dong thuan sir dung rong ri tai Viét Nam [4], [5]. Cau
hoi ¢ dang 5-Likert (tir hoan toan khong dong y dén hoan toan dong ¥ hodc tin suét tir khong
bao gio dén ludn ludn). Van hoa an toan dugc danh gia thanh 2 mirc d6 1a tich cuc va khong
tich cyc. Phan hdi “hoan toan khong dong ¥, “khong dong ¥ va “phan van” (hodc “khong
bao gio”, “hiém khi”, “thinh thoang”) dugc xem la phén hoi khong tich cuc. “Pdng y” va
“hoan toan dong y”* (hodc “ludn luén”, “thuong xuyén”) duoc xem la phan hoi tich cuc [4].

- Phwong phap thu thip s0 liéu: NVYT dugc moi tham gia vao nghién ciru, dugc
gi6i thiéu chi tiét vé muc tiéu, phuong phap nghién ctru, by cong cu thu thap sé lidu. Sau
khi x&c nhan tham gia, NVYT tra 161 khao sat qua Google Form trong thoi gian 20-25 phut.

- Phwong phap xir 1y s6 liu: S6 liéu dugc thu thap, nhap va phan tich thong qua
phﬁn mém théng ké SPSS 20.0. Cac théng ké mo ta gém trung binh, dg 1éch chuén, tan sé,
ty 1& dugc sir dung dé phan tich va mé ta dic diém ddi tuong nghién ctru, vin héa ATNB.
Ap dung phép kiém Chi binh phuong, xac dinh ty s6 chénh dé tim mdi lién quan giita cac
bién voi p <0.05, 95% CI.

- Pao dirc trong nghién ctru: Nghién ciru chi dugc trién khai sau khi dugc duyét y
durc cua Hoi déng nghién ctru khoa hoc Bénh vién Pa khoa Hoan My Cuu Long theo bién
ban s6 11/BB-HDPKHCN ngay 29/04/2025. NVYT dugc gidi thich rd muc dich nghién ctru,
cach thire st dung két qua nghién ctru va cam két bao mat thong tin.

III. KET QUA NGHIEN CUU

3.1. Pic diém ciia ddi twong nghién ctru
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Bang 1. Pic diém dbi twong nghién ciru (n=596)

Pic diém Tan s6 (n) Ty 18 (%)
Ban gidm ddc 3 0,5
Quaén 1y khoa phong 56 9,4
, R R Bac si 85 14,3
Chie danh chuyén mon s 500~ Ho sinh 219 36,7
Ky thuat vién 36 6,0
Gién tiép (HO tro) 197 33,1
Duéi 1 nam 22 3,7
Tham nién cong tac tai Tu 1 -5 ndm 127 21,3
bénh vién T 6 - 10 ndm 199 33,4
Tu 11 ndm tré 1én 248 41,6
Duéi 1 nam 30 5,0
Kinh nghiém cong tic 6 vi | Tu 1 - 5 ndm 166 27,9
tri hién tai Tu 6 - 10 nam 218 36,6
Tu 11 nam tro 1én 182 30,5
Duéi 30 gio 17 2,9
Thoi gian lam vigc mdi Tu 30 - 40 gio 98 16,4
tuan Trén 40 gio 481 80,7
Khong 25 20,5

Nhan xét: Doi ngii didu dudng — ho sinh chiém ty 1& cao nhat (36,7%). Nhom cong
tac tai bénh vién tir 11 ndm trd [én va c6 thoi gian lam vige trén 40 gid chiém uu the.
3.2. Panh gia van hoa ATNB
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Biéu d0 1. Ty 1¢ dap ung tich cuc ctia 10 linh vyc khao sat VHAT NB nam 2025 (n=596)
Nhén xét: Ty 1¢ phan hdi tich cuc chung vé van hoa ATNB cua NVYT la 83,7%. Co
8/10 linh vyc c6 danh gia tich cuc trén 80%, trong d6 “lam viéc nth” chiém ty 1€ cao nhat
Vol 90,8%. Co6 2 linh vuc cc'),t}’/ 1€ phén hoi tich cuc d}Iéri 80% la “Tan suat ghi nhan bao céo
su coO/sai sot” (74,2%) va thap nhat 1a “nhan sy va tién do cong viéc” (65,7%).
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Biéu d6 2. Ty 1é tu danh gia mac do vin hoa ATNB cua NVYT (n=596)
Nhén xét: Ty 1€ NVYT tu danh gid muc (jé van h(’)q ATNB dat mirc “tot” chiém ty
1€ cao nhat (48,3%), murc trung binh va kém chiém ty 1€ thap nhat (3,9% va 0,2%).
3.3. Mt s6 yéu to lién quan dén vin héa ATNB
Bang 2. Mbi lién quan giita tham nién cong tac, kinh nghiém cong tac, thoi gian lam
vi€c/tuan voi van hoa ATNB (n=596)

o Vin hoa ATNB
Yéu to Nhom Chua tich cuc Tich cuc OR p 95%CI
(n, %) (n, %)
5 nim 90 484
Tham nién cong 15,1% 81,2%
s a = 3,1 0,01 1,3-7,5
tac tai bénh vién <5 nim 8 14
1,3% 2,4%
5 nim 88 478
Kinh nghiém cong 14,8% 80,2%
AN 2,7 0,02 1,2-5,6
tac ¢ vi tri hién tai <5 nim 10 20
1,7% 3,4%
A 70 411
Thoi gian lam >40 gio/tuan 11,7% 69,0%
xS 1,9 0,01 1,2-3,1
viéc/tuan <40 oidy/tuin 28 87
g 4,7% 14,6%

Nhan xét: C6 mdi lién quan c6 ¥ nghia thong ké giita tham nién cong tc tai bénh
vién, kinh nghi¢m cong tac ¢ vi tri hién tai va thoi gian l[am viée trong tudn voi van hoa an
toan nguoi bénh cia NVYT (p<0,05). NVYT lam viéc trén 5 nam va lam viéc >40 gi(‘)r/tuﬁn
c6 danh gia vé van hoéa ATNB tai bénh vién tich cuc hon so véi nhom c6 thoi gian lam vi¢c
it hon va thdm nién cong tac ngén hon.

IV. BAN LUAN
4.1. Pic diém cia ddi twong nghién ciru

Vé dic diém dbi tugng nghién clu, co cAu vj tri chuyén mon, tham nién cong tac va
thoi gian lam viéc/tudn trong nghién ctru cia ching ti twong dong véi két qua cua cac
nghién ctru trude day. Cu thé theo nghién ctru ciia Ha Vian Tudc va Nguyén Thi Binh An
(2025) diéu dudng la dbi tuong chiém phén 16n trong lyc lugng NVYT; bén canh do, phén
16n NVYT tham gia nghién ciru ¢6 thim nién cong tac trén 5 nim va thoi gian 1am viéc moi
tudn trén 40 gid [6]. Tuong ty, theo Lé Thi Hang va Tran Thi Ly, c6 63,68% NVYT cong
tac tai bénh vién trén 5 nim, 68,4% la diéu dudng [7].
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4.2. Danh gia van hoa ATNB cua NVYT

Vin hoa ATNB la hoat dong quan trong s& lam thay ddi theo chiéu hudng tich cuc
nhiing suy nghi, thai d§ va hanh vi ciia nhan vién bénh vién lién quan dén ATNB.

Nghién ctru dugc thyc hién trén 100% NVYT cta bénh vién Hoan My Ctru Long, voi
s6 luong 1a 596 nhan sy. Trong d6, ty 16 NVYT phan hoi tich cuc vé vian hoa ATNB ctia tong
hop 10 linh vyc 13 83,7%. Ty 18 nay tuong dwong véi mot sé nghién ciru thuc hién tai cac
bénh vién khac gﬁn day. Tai Viét Nam, nghién ctru cia tac gia Lé Tén Luc thuc hién trén 240
NVYT tai Bénh vién da khoa qudc t& Vinmec Nha Trang niam 2021 ghi nhan két qua ty 18
phan héi tich cuc 14 83,3% [8]. Hay nhu nghién ciru ciia tic gia Liéu Minh Phudc va cong sur
tai Bénh vién Cho Réy nam 2023 trén 789 NVYT tai bénh vién cho théy ty 1€ dép tng tich
cuc cia NVYT dat 84,7% [9]. Tai Dong bang song Ctru Long, nghién ctru ctia ching t6i ciing
cho phan hdi tich cuc cao hon so véi nghién ctru cua tac gid Lé Thi Héng tai Bénh vién Pa
khoa tinh Kién Giang ndm 2021 thyc hién khao sat trén 950 NVYT cho théy ty 1¢ dap tng
tich cuc van hoa ATNB cta NVYT bénh vién da khoa tinh Kién Giang 1a 70,1% [7].

Khi so sanh véi cac nghién ciru trén thé gidi nhu két qua nhu so véi dir lidu khao sat
vé vin hoa ATNB cua AHQR tai cac co s0'y té tai Hoa Ky trén 445 bénh vién thanh vién
v6i 284,036 NVYT tham gia khao sat ndm 2021 st dung cung bd cong cu khdo sat co ty
dap ung trung binh la 71% [4]. Hay nhu nghién ctru cta tac gia Liu va cdng sy thuc hién
trén tong s6 3.062 NVYT tir 09 bénh vién tu nhan va 11 phong kham trén 06 thanh phd tai
Trung Qudc két qua cho thay ty 18 phan hdi tich cyc trung binh chung 1a 76% [10].

4.3. Mt s6 yéu t6 lién quan dén vin héa ATNB ciia NVYT

Nghién ctru ctia chung t6i ciing cho thdy c6 mbi lién quan c6 ¥ nghia thong ké giira
thoi gian lam viée tai bénh vién va tai khoa phong hién tai va dép tng tich cuc vé vin hoa
ATNB ctua NVYT. Két qua nghién ciru nay cua ching t6i twong ddng véi mot sd nghién
ctru khéc da thuc hién nhu nghién ctru ctia Liu thuc hién nam 2024 tir 09 bénh vién tu nhan
va 11 phong kham trén 06 thanh phd tai Trung Qudc ciing cho thy thoi gian lam viéc 1a
yéu t6 anh huong dén vin hoa an toan (p<0,001) [10], hay nhu nghién ctru cia tac gia Hata
va cong sy thuc hién ndm 2022 tai bénh vién Pai hoc Y Dugc Osaka cling cho Kkét qua tuong
tu [11]. Tai Viét Nam, nghién ctru ctua chiing t61 c6 su khac biét véi cac nghién cuu dugce
thuc hién tai Bénh vién Pham Ngoc Thach, Bénh vién Chg R?ly va bénh vién da khoa quéc
té Vinmec Nha Trang voi két qua khong co mbi lién quan giira thoi gian cong tac va danh
gi4 tich cuc vé vin hoa ATNB [8], [9], [12].

Tuy nhién, nghién ctru ciing cho thay thoi gian lam viéc trén 40 glo/tuan c6 lién quan
tich cuc dén van hoa ATNB. Két qua nay can dugc nghién ciru, danh gia cu the hon bang
mét nghién clru v6i c& mau 16n, hodc nghlen ctru dinh tinh dé phan tich chi tiét, rd rang.
Mot sO nghién cuu cho rang thot gian viéc dai hon co6 thé giup nhan vién tich lity kinh
nghiém nhanh hon, nhung dong thoi cling tiém an nguy co mét moi, cang thang va suy giam
hiéu suat néu khong dugc quan 1y hop 1y. Trén thé gidi, nghién ctru khac nhu nghién ctru
ctia Liu thuc hién nim 2024 cho thay thoi gian lam viéc mdi tudn cang dai 1a yéu t6 anh
huéng tiéu cyc dén van hoa an toan (p<0,001) [10], hay nhu nghién ctru cua tac gia Hata
nam 2022 ciing cho két qua thoi gian 1am viée dai c6 anh hu’(mg tiéu cuc dén ATNB [1 1].
Su khac biét vé danh gia moi lién quan gitra thoi gian lam viée voi ATNB ciing ¢6 thé xuat
phat tir sy khac biét vé moéi truong, diéu kién lam viéc, t6 chirc quan 1y, van hanh va vin
hoa td chire ciia bénh vién. Két qua nay cho thdy tam quan trong ciia viéc can ddi giita khoi
lugng cong viéc va nang lyc nhan sy nham bao dam ATNB mét cach bén viing.
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V. KET LUAN

95,9% NVYT danh gia van hoa ATNB tai bénh vién dat mirc tét trg 1én. Mac du dat

ty 1& phan hoi tich cuc kha cao, mot sd linh vyc trong van hoa ATNB van can dugc cai thién,
dic biét 1a viéc ghi nhan/bao céo sy c¢b ciing v6i van dé nhan luc va khbi lu’orng cong viéc.
Do vdy, viéc hoan thién cac chinh sach va quy trinh lién quan dén bao céo sai s6t va su cd;
dam bao du nhan luc chuyén mon, ¢6 nang luc cham soc ngudi bénh an toan; va tang cuong
dao tao, cung cap kién thic vé vin héa ATNB cho tit ca cac NVYT 14 vo cung can thiét.
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