TAP CHi Y DU'OC HOC CAN THO - SO 98/2026

DOI: 10.58490/ctjump.2026i98.4784 S
NGHIEN CUU PONG LUC LAM VIEC VA MQT SO YEU TO LIEN QUAN
CUA NHAN VIEN Y TE TRUNG TAM Y TE KHU VUC TAN THANH
NAM 2025-2026
Nguyén Minh Chi?*, Nguyén Phwong Toai', Mai Viin Diing’
1. Truong Pai hoc Y Duoc Can Tho
2. 8¢ Y té tinh Tdy Ninh
*Email:chinguyen.cn293@gmail.com
Ngay nhdn bai: 14/3/2026
Ngay phan bién: 20/5/2026
Ngay duyét dang: 25/5/2026

TOM TAT

Dit vin dé: Pong luc lam viéc ciia nhdan vién y té la yéu té quan trong anh hudng truc tiép
dén hiéu qua hoat dong va sy phat trién ciia t6 chirc. Khi nhan vién y 1é ¢é dong lyc lam viéc 16t sé
@6p phan ndng cao chat heong kham chita bénh va tang sw hai long ciia ngueoi bénh. Muc tiéu nghién
ciru: Xac dinh ty I¢ va mot S0 yéu 16 lién quan dén dong luc lam viéc cua nhan vién y 1é lam viéc tai
Ti rung tam Y té khu viee Tan Thanh, tinh Tdy Ninh. Déi tuwgng va phuwong phdp nghién ciru: Nghién
clbu mé td cdt ngang co phan tich trén 246 nhan vién y te tai Trung tam Y té khu viee Tan Thanh, tinh
Tdy Ninh, nam 2025-2026. Két qua: Ty 1é nhdn vién y té c¢6 dong luc lam viéc cao la 14,6%, trong khi
85,4% c6 dong luc lam viéc thap. Ty 1é nhdn vién cé mikc né hee cao la 17,9%; quy dinh bén ngoai
cao la 88,2%,; quy dinh néi tqi cao la 61,4%, va dong luc ndi tai cao la 73,2%. Phan tich hoi quy
logistic da bién cho thdy nhdn vién khéng duwoc thira nhdn thanh tich cé nguy co dong luc lam viéc
thd'p hon voi OR=6,37 (KTC 95%: 1,48-27,47; p=0,013) va nhom danh gia chinh sach don vi chua
16t c6 nguy co dong liec thap hon OR=6,15 (KTC 95%: 2,11-17,91; p=0,001) so véi nhém danh gid
tich cue. Két lugn: Ty 16 nhdn vién y té c¢6 dong lic lam viée cao la 14,6%. Co sé'y té can tang cuong
ghi nhén thanh tich va hoan thién chinh sach quan 1y dé ndng cao dong lic lam viéc ciia nhan vién.

Tir khéa: Pong liwc lam viée, nhin vién y té, co sé'y té.

ABSTRACT

WORK MOTIVATION AND SOME RELATED FACTORS
OF MEDICAL STAFF AT TAN THANH REGIONAL HEALTH CENTER
IN 2025-2026

Nguyen Minh Chi*", Nguyen Phuong Toai', Mai Van Dung’
1. Can Tho University of Medicine and Pharmacy
2. Tay Ninh Department of Health

Background: Work motivation among healthcare workers is an important factor that
directly affects organizational performance and development. When healthcare workers have good
work motivation, it contributes to improving the quality of medical examination and treatment,
enhancing health service delivery efficiency, and increasing patient satisfaction. Objectives: To
determine work motivation and identify related factors among healthcare workers at Tan Thanh
Regional Health Center, Tay Ninh Province. Materials and methods: A cross-sectional descriptive
study with analytical components was conducted among 246 healthcare workers at Tan Thanh
Regional Health Center, Tay Ninh Province, during 2025-2026. Results: The proportion of
healthcare workers with high work motivation was 14.6%, while 85.4% had low work motivation.
Among the components, high effort accounted for 17.9%, high external regulation for 88.2%, high
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introjected regulation for 61.4%, and high intrinsic motivation for 73.2%. Multivariate logistic
regression analysis indicated that those who reported a lack of recognition for their achievements
had a higher likelihood of having low work motivation with OR=6.37 (95% CI: 1.48-27.47;
p=0.013), and those who evaluated the institution's policies as inadequate had a higher likelihood
of having low work motivation with OR=6.15 (95% CI: 2.11-17.91; p=0.001) compared with those
who had more positive evaluations. Conclusions: The proportion of healthcare workers with high
work motivation was 14.6%. Healthcare institutions should enhance recognition of employees’
achievements and improve management policies to increase work motivation.
Keywords: Work motivation, healthcare workers, healthcare facilities.

I. PAT VAN PE

Trong quan 1y ngudn nhan lyc, dong lyc 1am viéc cua nhan vién duge xem la mot
yéu t6 quan trong anh hudng truc tiép dén hiéu qua_ hoat dong va su phat trién cia to chirc.
Dong lyc 1am vi¢c phan anh mirc dd nhiét tinh, sy no lyc va tinh than trach nhiém cua nguoi
lao dong d6i véi cong viée, tir d6 tac dong dén ning sudt lao dong va chat luong cong viée
[1]. Bbi voi linh vuc y té, dong luc 1am viéc cta nhan vién y t& (NVYT) cang ¢ y nghia
quan trong vi day 1a lyc luong tryc tiép tham gia vao qua trinh chdm so6c, bao vé va nang
cao stre khoe cho nguoi dan. Khi NVYT c6 dong luc lam viée t6t s€ gop phan nang cao chat
lwong kham chira bénh, cai thién hiéu qua cung cip dich vu y té va ting sy hai long cua
nguoi bénh. Tuy nhién, viéc tao va duy tri dong luc lam viéc cho NVYT tai cac co sd'y té
12 mot van d& phtrc tap do chiu anh huéng ciia nhiéu yéu t6 khac nhau nhu tién luong, ché
d6 dai ngo, didu kién lam vigc, mdi quan hé véi lanh dao va dong nghiép ciing nhu co hoi
dao tao va thiang tién nghé nghiép [2]. Trong bbi canh nhu cau cham soc sirc khoe ngay cang
tang, ap luc cong viéc 16n va nguon nhan Iyc y t& con han ché, viéc nang cao dong luc lam
vige cua NVYT tr¢ thanh mét ndi dung quan trong trong cong tac quan ly nhén lyc y te
Nghién ctru da chi ra rang dong lyc 1am viée cia NVYT chiu anh huéng béi nhiéu yéu tb
khac nhau [3]. Mot s6 nghién ciru tai Viét Nam ciing ghi nhan dong lyc lam viéc ctia nhan
vién y té chua cao [4], [5], [6], [7]. Bén canh do, cac nghién ciru cling cho thiy dong lyc
lam viéc ¢ lién quan dén hiéu qua cong viéc va chat luong dich vuy té [8]. TUr nhimng van
dé trén cho thay viéc nghién ciru dong luc 1am vige va cac yéu t6 lién quan dén dong luc
lam viéc cua NVYT la can thiét.

I1. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Pdi twong nghién ciru

- Poi twong nghién ciru: Nhan vién y té 1am viéc tai Trung tdm Y t& huyén Tan
Thanh, tinh Long An (cii), nay la tinh Tay Ninh va cac tram y té thuéc TTYT Tan Thanh.

- Tiéu chuén chon méu: NVYT bao gém: bac si, diéu dudng vién, k¥ thuat vién,
nit ho sinh, cac nhan vién phong chirc ning khac dang cong tac tai Trung tim Y t& huyén
Tan Thanh, tinh Long An (cii), nay 1a tinh Tay Ninh va céc tram y té thudoc TTYT Tan
Thanh, ddng ¥ tham gia nghién ctru trong khoang thoi gian nghién ctru tir thang 6 nam 2025
dén thang 6 ndm 2026.

- Tiéu chuén loai trir: Nhitng nhan vién y t& dang di hoc dai han, khong lam viéc
trong thoi gian nghién ciru, nghi thai san, nhan vién vang mat 3 lan khong lién hé dugc.

2.2. Phwong phap nghién ciru

- C& miu: Tinh theo cong thirc udce tinh c& mau theo mot ty 1€:

n= Zawxpx(l-p)
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dZ

Trong d6: n: 14 ¢& mau ti thiéu; d: 14 sai sb twong dbi cho phép = 0,07; a:: mic y
nghia = 0,05; Zi-a2: hé s6 tin cay 2 Zi-an2=1,96; p: ty IE NVYT c6 dong luc lam viéc cao.

Theo nghién ctru cia Nguyén Vin Thuan 2024 [9] dbi twong nghién ctru c¢6 dong
luc 1am viéc 1a 51,6%. Chon p=0,52 va thay vao cong thirc dugc n=196. Dy tru 10% hao
hut mau tinh dugc 216 ngudi. C& miu ndy gan bang toan by s6 NVYT dang lam viéc tai
thoi diém nghién ctru. C& méu thyc té trong nghién ctru ctia ching toi 1a 246.

- Phwong phap chon miu: Do tong s6 NVYT gan tuong duong ¢& miu, nghién
ctru sir dung phuwong phap chon miu toan bo nhan vién thoa tiéu chi, va dong y tham gia
nghién ciru va loai trir cac NVYT khong thoa diéu kién chon mau.

- Noi dung nghién ciru:

+ Pic diém chung: tudi, gidi tinh.- Pong lyc lam viéc: Nghién ctru str dung thang
do dong luc lam viéc Multidimensional Work Motivation Scale (MWMS). Thang do da
duogc viét hoa, sau do danh gia tinh tin cay ndi b voi ICC md hinh 4 nhan t6 12 0,98 va su
phu hop cta thang do dat CFI: 0,973, TLI: 0,964 [10]. Thang do MWMS danh gid dong
luc lam viéc bao gém 16 cau, mdi cau hdi duge danh gia béng thang Likert 7 muc dg, tur 1
(Hoan toan khong ddng ¥), 2 (Khéng ddng v), 3 (Tuong dbi khong ddng v), 4 (Trung
1ap/binh thudng), 5 (Twong dbi dong ¥), 6 (ddng ¥), 7 (R4t dong ¥).

+ Noi dung khao sat gdm 4 nhén t6: nd luc, quy dinh bén ngoai, quy dinh noi tai va
dong luc néi tai. Bong lyc lam viée cua nhan vién y té duoc phén thanh hai muc: cao va
thap Dong luc lam viée cao khi ca b6n nhan t6 déu dat mirc “cao’ (=25 diém); nguoc lai,
néu c6 it nhit mot nhan t6 khong dat murc nay (<5 diém) thi duoc xép vao nhom dong luc
lam viéc thap [10].

+ Mot s6 yéu t6 lién quan dén dong lyc lam viéc qua xac dinh méi lién quan giita
dong luc lam viéc va sy dap Gng cac nhu cAu cua co so y té dbi véi ban than va td chuc
gf‘)m 6 ndi dung: Sy thtra nhan thanh tich, sy thang tién, su thanh dat, quan h¢ l1anh dao -
ddng nghiép, chinh sach - ché do quan tri va diéu kién 1am viéc [4].

- Phwrong phap thu thap s6 liéu: Nghién ciru thu thap s6 liéu bang cach goi bd cau
hoi ty dién, khuyét danh duoc thlét ké sin theo noi dung nghién ctru.

- Phwong phap xir ly s0 liéu: Nghién ciru sur dung phan mém SPSS 26.0. S6 liéu
duge mo ta bang tan s6 va ty 1¢. So sanh hai ty 1¢ bang kiém dinh Chi binh phuong, truong
hop ¢& mau nho sir dung kiém dinh Fisher’s, OR v&i KTC 95%, ¢ y nghia thong ké khi
p<0,05. Mdi lién quan dugc khir nhidu bang hdi quy logistic da bién voi cac bién sé khi
phan tich don bién co gia tri p<0,2.

- Pao dirc trong nghién ciru: Nghién ctru duge thong qua cia Hoi dong dao dic Y
sinh hoc ctia Trudng Pai hoc Y Duoc Can Tho theo phiéu chip thuan s6 25.148 HV/PCT-
HPDD va su cho phép ctia Giam doc trung tim Y té huyén Tén Thanh, tinh Long An (ct),
nay la tinh Tay Ninh. Nghién ctru khong anh hudng gi dén tam 1y va stc khoe ctia ddi tuong
nghién cuu. Moi thong tin cla déi tugng dugc gilt bi mat va chi st dung cho muc dich
nghién cuu.

III. KET QUA NGHIEN CUU
3.1. Thong tin chung
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Bang 1. Dic diém chung cta ddi tuong nghién ciru

Bién s0 Tan s6 Ty 1& Bién s0 Tansd | Tylé
Nhom <40 tuéi 122 49,6 Phan loai Quan ly 39 15,9
i >40tudi | 124 50,4 cong Chuyén 207 84,1
VviEC mon
Gidsi tinh Nam 154 62,6 chéng Cod 187 76,0
Nit 92 37,4 dich Khéng 59 24,0

~ Nhén xet: Trong nghién curu ty 1€ d6i tugng nghién ctru <40 tudi 1a 49,6% va tir 40
tudi tro 1€n la 50,4%, nam 1a 62,6%. Doi tuong tham gia la can bd gitr chue vu quan ly la
15,9% va 76,0% co6 tham gia hoat dong chong dich bénh tai dia phuong.

3.2. Pong hrc 1am viéc ciia nhan vién y té va mot s6 yéu t6 lién quan

100%

n=44 n=36
90% 17,9% 14,6%
80%
0 n=151
70% (61,4% n=180
60% n=217 73,2%
0 88,2%
500A> n=202 n=210
40% 82,1% 85.4%
30%
0 n=95
20% B8,6% n=66
10% n=29 26,8%
0% 11,8%
Nb luc Quy dinh bén Quy dinh ndi tai Pong luc ndi tai Pong luc lam
ngoai viéc
OThip Dcao

Biéu dd 1. Dong luc lam vi¢c cuia nhan vién y té
Nhan xét: Ty 1€ dbi tuong nghién ctru c6 dong lyc 1am viéc cao 1a 14,6%, 85,4% thép.
Béng 2. Mot s6 yéu td lién quan dén dong lyc 1am viéc ciia nhan vién y té

Bién s6 Thép Cao OR p aOR
n % n % (95% CI) (95% CI)
Gisi tinh Nam 131 |851] 23 | 149 0,94 0,863 - -
INTr 79 1859 13 | 14,1 | 0,45-1,96
, 2. 40 tudi 104 | 852 18 | 14,8 0,98 0,958 - -
INhom tudi

>40 tudi 106 |85,5] 18 | 14,5 | 0,48-1,99
Chuyénmén| 183 |884| 24 | 11,6 3,39 0,002 334 10,014

Chacvu 0 an Iy 27 1692] 12 | 30,8 |1,53-7,54 1,28-8,72
Tham gia  [Co 160 |856]| 27 | 144 | 1,07 | 0877 ; ;
chéng dich  [Khong 50 [84,7] 9 | 153 | 047-2.42
i ohan | Khong 139 |952] 7 | 48 8,11 | <0001 | 637 |0013
N og 71 71,0 29 | 29,0 |3,39-19.43 1,48-27,47
hing ién [<hone 97 (942 6 | 58 429 | 0,001 1,74 | 0,463
Co 113 |79,0] 30 | 21,0 | 1,72-10,74 0,39-7,65
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Bién s6 Thép Cao OR p aOR
n | % | n | % | (95%CI) (95% CI)
hinh dar | KDONE 130 1935] 9 | 65 488 | <0001 132 0,655
66 80 |74.8| 27 | 252 |2,18-10,89 0,39-4,54
) Chura tot 74 925 6 | 7.5 272 0,028 453 0,104
Quan h¢ Co 136 |81,9] 30 | 18,1 | 1,08-6,83 0,73-27,99
Chinh sdcn  [Chua tot 179 |92,7] 14 | 73 907 |<0,001| 615 0,001
Co 31 |585| 22 | 415 |4,19-19,62 2.11-17.91
itukigg | IChuatdt 122 |924] 10 | 7.6 361 0,001 142 |0.564
- Co 88 |77.2] 26 | 22.8 | 1,65-7,86 0,432-4,65

Nhén xét: Vé (dap ung nhu cau ca nhan ciia NVYT c6 lién quan dén dong lyc lam
viéc bao gom nhu cdu vé thira nhén thanh tich, ché @0, chinh sach cua (p<0, 05) Cu thé,
nhttng NVYT nhan xét khong dugc thira nhan thanh tich c6 dong luc lam viéc thap hon 6,37
lan (KTC 95%:1,48-27,47, p=0,013), nhiing NVYT nhan xét cac chinh sach danh cho
NVYT chua tét ¢6 dong Iyc 1am viéc thap hon 6,15 lan (KTC 95%: 2,11-17.91, p=0,001)
so voi nhitng NVYT dénh gid tich cuc hon.

IV. BAN LUAN

Dbong luc lam vi€c cua cac ca nhén trong t6 chirc dong vai tro quan trong trong viéc
nang cao nang suit va hiéu qua lam viéc ciia c4 nhan ciing nhu t6 chirc. Két qua nghién ctru
cho thay ty 18 ddi tuong c6 dong luc 1am viéc cao chi dat 14,6% (36/246), trong khi 85,4%
(210/246) c6 dong lyc 1am viéc thap Day 1a muac thap, cho thdy dong luc 1am viéc chung
ctia dbi tuong nghlen ctru con nhiéu han ché, khi phan l6n nhan vién chua dugce thuc day
day di dé 1am viéc v6i muc do nhiét tinh, chi dong va gin két cao véi cong viee. Két qua
nay co thé anh hudng dén hi€u qua thyc hién nhiém vy, chét lugng cong viée, sy hai long
trong cong viéc ciing nhu kha nang duy tri va phat trién ngudn nhan lyc. Két qua nay thap
hon nghién ctru tai Bénh vién Pa khoa Vinh Long, noi ty 1¢ dong luc 1am viéc cao cia nhan
vién y té 1a 51,6% [9]. Két qua nay ciing thip hon nghién ctru tai Bénh vién Truong Dai hoc
Tay Nguyén, trong do ty 1¢ c6 dong luc lam viée chung la 40,9% [11], thdp hon nghién ctru
tai Bic Giang v6i ty 1¢ dong lyc lam viée cao la 19,4% [12], va thap hon nghién ctru tai
Nigeria voi ty 1¢ nhan vién y té c6 dong luc cung cap chiam soc chat luong 1a 24,5% [8].

O khia canh nd luc, chi c6 17,9% déi tuong (44/246) dat muc cao, trong khi 82,1%
(202/246) & mtc thap. Ty 1& nay thép hon nhiéu so v6i nghién ctru tai Bénh vién Trudng
Dai hoc Tay Nguyén, trong do ty 1¢ c6 dong luc ¢ tiu chi sy tdn tdm trong cong viéc dat
77,4% [11]. Tuy nhién, so voi nghién ctru tai Bic Giang, ty 1& c6 dong luc & tidu chi dung
gio va tham gia cong viée chi dat 11,9% [12], két qua nghién ciru hién tai van cao hon.

Déi véi quy dinh bén ngoai, ty 16 dbi twong c6 mirc cao 1a 88,2% (217/246). Pay 1a
mot ty 1€ rat cao, cho théy hanh vi lam viéc cua phﬁn 16n d6i tuong nghién ctru chiu tdc dong
manh tir cac yéu 6 bén ngoai nhu ndi quy, quy dinh, ap luc cong viée hodc co ché quan 1y. Xu
hudng nay phu hop véi nghién clru cua Layek va Koodamara, trong d6 dong luc ngoai tai gilr
vai tro quan trong trong viéc hinh thanh hanh vi lam viéc va hiu qua thyc hién cong viéc trong
mdi truong bénh vién [13]. Theo Hoang Thi Hong Loc va Nguyén Qubc Nghi, trong khu vyc
cong, dong luc lam viéc chiu danh hu:o*ng dang ké tir co ché quan tri va moi truong t6 chirc [3].

Trong khi d6, quy dinh ndi tai cao dat 61,4% va dong luc nodi tai cao dat 73,2%. Két
qué nay cho thiy da sé d6i twong nghién ciru V?ln duy tri duoc su tu diéu chinh hanh vi 1am
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viéc trén co s trach nhiém nghé nghiép, dong thoi van nhan thay y nghia va gia tri ciia cong
viée. Nghién ctru tai Nigeria cho thdy 75,2% nhan vién nhan thay cong viéc dem lai cam giac
thanh tiru, 85,8% cho rang nghé nghiép giup ho dat muc tiéu cudc song va 94,7% cam thay
dugc ghi nhan khi nguoi bénh blet on [8]. Tuong tu, Layek va Koodamara cling ghi nhan
dong luc ni tai Van 1 mot thanh 6 quan trong cua hanh vi nghe nghiép trong bénh vién [13].

Céc yeu t6 thudc sy dap timg nhu ciu cia t6 chirc ddi véi nhu cau ca nhan cua NVYT
cho thdy nhiéu ndi dung chwa duoc dap ing day du. Ty 1& dbi tuong cho rang khong dugc
thtra nhan thanh tich 1a 59,3%; khong dat nhu cau thanh dat 14 56,5%; chinh sach chua dap
{mg 13 78,5%; va diéu kién lam viéc chwa duoc dap tmg 1a 53, 7%. Két qué nay tuong dong
vo1 nghién ctru tai Bénh vién Da khoa Vinh Long, trong d6 cac yéu td nhu chua dugc thura
nhan thanh tich, chua duoc dap tmg nhu cau thang tién, chua dugc dap tmg nhu cu thanh
dat, mdi quan hé lanh dao — dong nghiép tiéu cuc va chinh sach chua dap ung déu lam ting
kha ning dong luc 1am viéc thap ciia nhan vién y té [9]. So v6i nghién ctru ciia Okafor va
cong su, noi 75,2% nhan vién cam théy cong viéc dem lai cdm giac thanh tyu [8], ty 1€ cam
nhén thanh dat trong nghién ctru hién tai thép hon 10 rét.

Két qua hdi quy logistic da bién cho thdy c6 ba yéu t6 con giit dugc ¥ nghia thong
ke, gém phan loai cong viéc, sy thira nhan va chinh sach. Cu thé, nhom lam cong viéc
chuyén mén c6 nguy co dong luc lam viée thip cao hon so v6i nhém quan 1y (aOR=3,339;
KTC 95%: 1,279-8,719; p=0,014). Theo Vién Y té cong cong, vi tri viéc lam va muc do
tham gia quan 1y 14 yéu té ¢6 thé anh huong dén dong luc lam viée thong qua viée ting cam
nhan vé vai trd va quyén tu chu trong cong viée [2].

Déi véi sy thira nhan, nhom khong dugc thira nhan ¢6 nguy co dong luc 1am viée thép
cao hon so v6i nhom duoc thira nhan (aOR=6,365; KTC 95%: 1,475-27,466; p=0,013). Két
qua nay cao hon nghién ctru tai Bénh vién Da khoa Vinh Long, trong d6 yéu td chua duoc
thira nhan thanh tich c6 aOR 1a 3,3 [9]. Tran Dao Minh Ngoc va cdng su ciing ghi nhan thanh
tich ca nhan 1 yéu t6 anh huong tich cyc dén dong luc 1am viée ctia nhan vién y té [12].

Déi véi chinh sach, nhom danh gia chinh sach chua dap tmg c6 nguy co dong lyc lam
viéc thép cao hon so véi nhom danh gia chinh sach dugc dap img (aOR=6,153; KTC 95%:
2,114-17,908; p=0,001). Két qua nay cao hon nghién ciru tai Vinh Long, trong d6 yéu té
chinh séch quan tri chua dép tmg c6 aOR 14 2,7 [9]. Diéu nay phu hop véi khung 1y thuyet
cta Hoang Thi Hong Loc va Nguyén Quéc Nghi [3], ciing nhu quan diém ctia Vién Y té cong
cong [2], khi ¢éu nhdn manh vai trd trung tim cua chinh sach, co ché quan tri va méi truong
t chirc trong vi¢c tao dong luc lam viéc cho nhan vién khu vuc cong néi chung va nhan vién
y té noi riéng. Nguoc lai, cac yéu t6 thang tién, thanh dat, quan hé va diéu kién lam viéc tuy
co y nghia ¢ phan tich don bién nhung khéng con y nghia thong ké sau khi hiéu chinh cac yéu
t6 nhiéu. Két qua nghién ctru nay c6 xu hudng twong ddng véi nghién ciru ctia Tran Viét Hao
[1]. Bén canh d6, Amballi Adebayo Adetola va cong su cing ghi nhan c6 mdi tuong quan
thuén gitra dong lyc lam viéc va hiéu qua cong viée [8]. Diéu nay cho thay anh huong doc lap
ctia cac yéu td nay khong con on dinh khi xét dong thoi véi cac yéu tb khac, dic biét 1a su
thira nhan va chinh sach. Nghién ctru chua kiém tra da cong tuyén giira cac blen ddc lap thong
qua hé s6 VIF, day 1a han ché can dugc khéc phuc trong cic nghién ciru tiép theo.

V.KET LUAN

Nghién ctru cho thay ty 18 nhan vién y té c6 dong lye lam vie cao la 14,6%, trong khi
85,4% c6 dong luc lam viéc thap. Két qua phan tich hoi quy logistic da bién ghi nhan su
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thira nhén thanh tich va chinh sach cua co'so'y té c6 lién quan c6 y nghia thong ké voi dong
luc 1am viéc cua nhan vién y té. Két qua nghién ctru goi ¥ ring co sd y té can tang cuong
ghi nhan thanh tich, hoan thién chinh sach quan 1y va cai thién méi truong lam viéc nhim
nang cao dong luc lam viéc va su gén b6 ctia nhan vién.
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