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TOM TAT

Dt vin dé: Nhiém khuan bénh vién ddc biét nghiém trong tai cdc quoc gia cé thu nhdp thap
va trung binh. Tai Viét Nam, ti 1é diéu duﬁng c6 kién thirc kiém sodt nhiém khudn day di chi dat
52,4-38,7%, hién co it nghién ciru danh gid hiéu quad ciia cdc goi can thiép gido duc tich hop giam
sdt hé tro trong cdi thién tudn thi thie hanh. Muc tiéu nghién ciru: 1. Xac dinh ti ¢ kién thirc ddy
il va sw tudn thii cae quy trinh kiém sodt nhiém khudn thiét yéu ban dau ciia diéu dudng tai Bénh
vién Ba khoa Vung Tdy Nguyén nam 2024, 2. Ddanh gla hiéu qua cua mot chwong trinh can thi¢p
gido duc c6 cdu tric trong viéc cdi thién kién thirc va tudn thi kiém sodt nhiém khudn cia diéu
dudng. Doi twong va phuwong phdap nghién ciru: Nghién ciru can thiép trudc-sau dugc thuc hién
trén 312 diéu dwéng tai Bénh vién Pa khoa Ving Ta dy Nguyén tir thang 1 dén thang 7 nam 2024.
Kién thirc va sw tudn thi bon quy trinh kiém sodt nhiém khudn (rita tay thuong quy, sat khudn tay
nhanh, tiém tinh mach, va thay bang vét thirong) diwoc thu thap bang bé cau hoi cau tric va phuwong
phdp quan sdt kin. Can thiép dao tao thwc hanh, c¢é gidm sat hé tro, danh gid sau can thiép mét
thang. Két qua: Trude can thiép, 87,5% diéu duﬁng c6 kién thire dat, 52,6% tudn thii tdt cd cac quy
trinh kiém sodt nhiém khudn. Sau can thiép, ti Ié c¢é kién thire dat la 93,6% (tang 6,1%, p=0, 009), ti
I¢ tudn thu thuc hanh dat 81,4% (tang 28,8%;, p<0,001). Phan tich héi quy da bién cho thdy hiéu
quad glao duc khong bi anh hwong boi cac yéu to nhan khau hoc. Két lugn: Can thiép gido duc thuc
hanh, cé gidm sat hiéu qua trong viéc cdi thién ca kién thirc va tudn thi lam sang nén tich hop cdc
chwong trinh dao tao thuc hanh dinh ky.

Tir khéa: Kiém sodt nhiém khudn, can thiép, dao tao, diéu duong.

ABSTRACT

THE IMPACT OF AN EDUCATIONAL INTERVENTION ON
KNOWLEDGE AND COMPLIANCE WITH INFECTION CONTROL AT
THE CENTRAL HIGHLANDS REGIONAL GENERAL HOSPITAL IN 2024:
AN INTERVENTION STUDY

Nguyen Thi Khanh Ly', Pham Van Linh*
1. Vietnam College of Industry and Trade
2. Hong Bang International University

Background: Hospital-acquired infections are particularly severe in low- and middle-
income countries. In Vietnam, the proportion of nurses with adequate infection control knowledge
is only 52.4-58.7%, and few studies have evaluated the effectiveness of educational intervention
packages integrated with supportive supervision in improving practice compliance. Objectives: (1)
To determine the baseline proportion of adequate knowledge and compliance with essential infection
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control (IC) procedures among nurses at the Central Highlands Regional General Hospital in 2024,
and (2) to evaluate the effectiveness of a structured educational intervention program in improving
nurses' IC knowledge and compliance. Materials and methods: A pre-post intervention study was
conducted on 312 nurses at the Central Highlands Regional General Hospital from January to July
2024. Knowledge and compliance regarding four infection control procedures (routine
handwashing, rapid hand antisepsis, intravenous injection, and wound dressing change) were
collected using a structured questionnaire and covert observation methods. The intervention
involved hands-on training with supportive supervision, followed by an evaluation one month post-
intervention. Results: Before the intervention, 87.5% of nurses had adequate knowledge, and 52.6%
complied with all IC procedures. After the intervention, the rate of adequate knowledge was 93.6%
(an increase of 6.1%, p=0.009), and the practice compliance rate reached 81.4% (an increase of
28.8%, p<0.001). Multivariable regression analysis indicated that the educational effectiveness was
not confounded by demographic factors. Conclusion: The hands-on educational intervention with
supervision was effective in improving both knowledge and clinical compliance and should be
integrated into regular practical training programs.
Keywords: Infection control, intervention, training, nursing.

I. PAT VAN BE

Nhiém khuén bénh vién (NKBV) la nguyen nhén chinh gia tang ti 1¢ miéc bénh, tir
vong va chi phi tai chinh, dac biét ¢ cac quoc gia c6 thu nhép thap va trung binh [1]. Tai
Viét Nam, ti 1€ NKBV dao dong tir 3,9% dén 13,1% [2], trong khi céc chudi lay nhiém tur
nguoi bénh sang nhén vién y té van xay ra khi khong tuan thu phong ho dung cach [3]. Diéu
dudng dong vai tro then chét trong phong ngira NKBV thong qua tuén thu cac quy trinh
kiém soat nhiém khuan (KSNK) co ban nhu vé sinh tay, k§ thuat v6 khuén va st dung
phuong tién phong hd ca nhan [3]. Cac chuong trinh KSNK ¢6 c4u tric da ching minh hiéu
qué, v6i Nghién ciru SENIC bao cdo giam 33% ti 16 NKBV [4]. Tuy nhién, ti 1& diéu dudng
c6 kién thirc KSNK ddy du van chua tdi wu, dao dong tir 52,4% dén 58,7% [5], [6]. Tai
Bénh vién Pa khoa Vung Tay Nguyén (BVDKVTN) (1.200 givong bénh), chua cé nghién
ctru danh gia hiéu qua cta can thiép gido duc KSNK. Do d6, nghién ctru nay nham: (1) Xac
dinh ti 1¢ kién thirc ddy du va sy tuan thii cac quy trinh KSNK thiét yéu ban dau cua diéu
du:ong tai BVDKVTN nam 2024, va (2) banh gia hiéu qua cua mot chuong trinh can thiép
gido duc co cdu trac trong viée cai thién kién thirc va tuan tha KSNK cua diéu dudng.

I1. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Pdi twong nghién ciru

Déi tugng nghién ctru bao gdm tt ca cac diéu dudng dang tryc tiép tham gia cham
soc bénh nhan tai cac khoa ndi tra dugc chon.

- Phuong phép chon miu: Chon miu thufn tién da dugc 4p dung dé tuyén chon
nhiing nguoi tham gia dap ng tiéu chi nhan vao cho den khi du c& mau muc tiéu.

- Tiéu chuin lwa chon: Ti€u chi nhan vao bao gom: (1) 1a diéu dudng vién c6 ding
ky hanh nghe, truc t1ep tham gia kham, diéu tri va cham soc bénh nhén; (2) c6 mat tai khoa
trong thoi gian nghién ciru; va (3) ¢6 vin ban ddng y tham gia nghién ctru.

- Tiéu chuén loai trir: Cic diéu dudng bi loai trir néu ho giir vai trd hanh chinh
khong tiép xtc truc tiép voi bénh nhan, dang trong thoi gian thir viée, dang nghi phép dai han
(vi du: nghi hoc, nghi om, nghi thai san), hodc tur chdi tham gia.
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2.2. Phwong phap nghién ciru

- Thiét ké nghién ctru: Nghién ciru nay sur dung thiét ké can thiép trudc-sau va dugce
tién hanh qua hai giai doan: mot khao sat cat ngang ban dau dé thu thap dir liéu nén, tiép
theo 1a mdt can thi¢p gido duc va mdt danh gié sau can thi€p dé do luong hiéu qua cua can
thiép d6. Nghién ctru dugc thyc hién tir thang 1 niam 2024 dén thang 7 nam 2024 tai
BVDKVTN, mot bénh vién da khoa hang nhat tai Viét Nam. Nghién ctru thu thap di li¢u
va can thi¢p tai 11 khoa 1am sang ndi tra, bao gém 8 khoa ndi va 3 khoa ngoai.

- C& miu: C& méau duoc tinh toan bang cong thirc so sanh hai ti 18 (ti 1¢ tuan tha
KSNK trudc va sau can thiép), pht hop véi thiét ké nghién ctru can thiép trudc-sau khong
c6 nhém ching:

_ (Zay2 t+ Zﬁ)z X [p1(1 = p1) + p2(1 —pr)]
(1 — p2)? ]

Ti 1€ tuan tha v¢€ sinh tay thuong quy cta nhan vién y t€ tham khdo tir nghién ctru
cua Qué Anh Tram va cong su (2023) thyc hién tai Bénh vién Htu nghi Pa khoa Ngh¢ An
14 66,5% (p1 = 0,665) [7]. Ky vong can thiép gido duc cai thién tuan thu thyc hanh t6i thiéu
10 diém phan tram (p2 = 0,77), muc thay ddi dugc coi 1 co ¥ nghia 14m sang trong cac
chwong trinh gido duc KSNK. V&i mirc ¥ nghia théng ké o = 0,05 (hai phia, Z» = 1,96) va
lyc thong ké 80% (Zp = 0,84):

(1,96 + 0,84)2 x [0,665 x 0,33 + 0,77 X 0,23] 7,84 x 0,3982

B (0,10)2 B 0,01

C& mau thyc té thu duoc 1a 312 diéu dudng.

- Bién sd, cong cu va quy trinh thu thap dir liéu:

D6i voi muc tidu 1 (danh gia thyc trang ban dau), bién phy thudc thir nhat 1a “Kién
thire v& KSNK”, duoc xac dinh dya trén téng diém cta 35 ciu hai tric nghiém va ma hoa
thanh bién s nhi gia gdm: “Kién thirc dat” (khi tra 16i ding > 28/35 cAu, twong duong >80%
téng diém) hodc “Kién thirc khong dat” (< 80%). Blen phu thuge thir hai la “Tuén thu quy
trinh KSNK”, dugc danh gia thong qua quan sat ngdm bang bang kiém ap dung cho bon
quy trinh (rtra tay thuong quy, sat khuan tay nhanh, tiém tinh mach, va ‘thay bang vét
thwong). Mdi quy trinh dugc phén loai thanh “Tuén thu” (thyc hién ding tat ca cac budc)
hodc “Khong tuan thu”. Tir d6, bién tong hop “Tuan thu chung ding” dugc thiét 1ap dé xac
dinh nhiing diéu dudng thyc hanh tuan tha diy du ¢ ca bn quy trinh. Nhdm danh gia hiéu
qua cua goéi can thi¢p (muc ti€u 2), su thay doi ve ti 1€ cua “Kién thirc dat” va “Tuan thu
chung dung” trudc va sau can thi¢p 1a két qua chinh. Mtc d6 cai thién dugc dinh lugng
thong qua Chi sd hiéu qua can thi¢p béng cong thae: [(ti 1€ sau can thiép — ti 1€ trude can
thi€p) / ti I¢ trude can thi€p] * 100%. Blen s0 doc 1ap gom: gidi tinh, nhom tudi, trinh do
chuyén mén, tham nién cong tac, va s luong bénh nhan cham séc mdi ngay.

Dit lidu dugc thu thap bang bo cong cu ¢b ciu tric dua trén hudng dan cua B Y té
Viét Nam va cac cong cu da duoc kiém dinh trong nudc, gom phleu cdu hoi danh gia kién
thirc va bang kiém quan st tuan thii. Phiéu cau hoi bao gdm dic diém nhan khau hoc, nghé
nghiép va 35 cdu tric nghiém danh gia kién thirc KSNK vé dinh nghia va tac dong cua
NKBYV, bién phap phong ngira chuén, vé sinh tay, quan ly vat sac nhon, phoi nhiém nghé
nghiép va k¥ thuat vo khuan khi tiém tinh mach va thay bang vét thuong. Bang kiém quan
sat danh gia sy tuan thu bdn quy trinh KSNK ¢t 13i: rira tay thudng quy véi xa phong, cha
tay bang dung dich cdn, k¥ thuat vo khuan khi tiém tinh mach va thay bang vét thuong. Dé
dam bao tinh khach quan va giam thiéu hiéu ung Hawthorne, sy tudn thu dwoc dénh gia

= 311,2 = 312
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thong qua quan sat ngam, trong d6 mot nghién ctru vién duoc dao tao kin dao quan sat va
ghi lai thyc hanh cua diéu dudng. Viéc thu thap dir liéu dugc thuc hién qua hai giai doan.
Danh gia ban dau bao gom phat phiéu cu hoi va quan sat ngam thyc hanh. Panh gia sau
can thiép duoc tién hanh mot thang sau, sir dung cong cu va quy trinh twong ty dé do ludng
su thay doi vé kién thirc va tuan thu.

- Can thiép gido duc: Can thiép gido duc dugc thiét ké duva trén thuyét moi truong
cua Nightingale va thuyét hoc tap xa héi cua Bandura, nhéan manh quy trinh bdn budc: thu
hat chii y, ghi nhd, tai tao va tao dong lyc. Chuong trinh nham nang cao kién thirc va ky
ning thyc hanh KSNK, véi ndi dung dugc diéu chinh dé giai quyét cac 16 héng kién thirc
va thiéu sot tuan thi xac dinh trong danh gia ban dau. Cac chu dé chinh bao gom dich t& hoc
NKBY, bién phap phong ngira chuan va dya trén duong lay truyén, cing budi thuc hanh
trie tiép cho bon quy trinh ¢t 16i. Trudng phong Didu dudng va nghién ciru vién chinh trién
khai chwong trinh thong qua bai giang tuong tic, trinh dién thyc hanh va thao luan nhém.

- Phén tich dir li¢u: Dt liéu dugc nhép vao Microsoft Excel 2019 va phan tich bang
phan mém R phién ban 4.3.3. Thong ké mo ta, bao gom tan sd, ti 1¢ phan tram, gia tri trung
binh va d¢ 1éch chuén (SD), dugc s dung dé tom tit cac ddc diém cta quan thé nghlen cliru
va mirc d9 kién thirc va tuan thu ban dau. Thdng ké phan tich duoc sir dung dé danh gia tac
dong ciia can thiép. Kiém dinh McNemar (cho phan tich don bién) va hdi quy logistic ¢6
diéu kién (cho phan tich da bién) dwgc dung dé so sanh kién thirc va tudn tha trude va sau
chwong trinh gido duc. Gia tri p nhé hon 0,05 dwoc coi 1a co ¥ nghia thong ké.

- Pao dirc trong nghién ctru: Nghién ctru nay duoc tién hanh tuan tha nghiém ngit
cac nguyén tic dao dirc trong nghién ciru y sinh hoc tai Viét Nam va Thé giéi. Dé cuong
nghién ctru da dugc xem xét va phé duyét boi Hoi dong Pao duc trong Nghién ctru cia
Trudng Pai hoc Qudc té Hong Bang s6 52/PCT-HPPD-SPH ngay 18/12/2023 va ban linh
dao BVDKVTN.

III. KET QUA NGHIEN CUU

Béng 1. Dic diém nhan khau hoc cia diéu dudng tham gia nghién ciru (n=312)

Dic diém Tan s6 Ti 18 (%)

Nhom tudi (nim)

<30 49 15,7

30-39 77 24,7

40-49 98 31,4

>50 88 28,2
Gidi tinh

Nam 127 40,7

Nir 185 59,3
Trinh d6 chuyén mén

Trung cip 55 17,6

Cao ding 153 49.0

Pai hoc 104 33,3
Tham nién cong tac (ndm)

<10 99 31,7

10-19 121 38,8

>20 92 29,5
S6 bénh nhan chim soc/ngay
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Dic diém Tan s6 Ti 18 (%)
< 6 bénh nhan 90 28,8
6 - 15 bénh nhan 175 56,1
> 15 bénh nhan 47 15,1
Dao tao vé KSNK trudc diy
Co, trong qua trinh dao tao chinh quy 220 70,5
C6, cap nhét sau tot nghiép 260 83,3

Nhan xét: Téng cong 312 didu dudng tham gia nghién ciru (Bang 1). Da s6 13 ni
gidi (59,3%), tudi 40-49 nim (31,4%), trinh d0 cao déng (49,0%) hoac dai hoc (33,3%).
Khoang 38,8% c6 10-19 nam kinh nghiém, 56,1% cham soc 6-15 bénh nhan moi ngay, va
70,5% da dugc dao tao KSNK trong chuong trinh chinh quy.
3.1. Kién thirc va thue hanh KSNK

Bang 2. So sanh kién thirc va sy tuan thi truée va sau can thiép (n=312)

Chi s6 va Thoi diém Tuén thu, Chénh léch tuyét d6i | Chi s6 hiéu qua | Gia tri
danh gia n(%) (KTC 95%) can thiép (%) p*
Kién thirc chung dung
Trudc can thiép 273 (87.5) Tham chiéu
Sau can thi¢p 292 (93,6) 6,1% 6,97 0,009

(1,5% dén 10,7%)

Tuan thu chung ding
Trudc can thiép 164 (52,6) Tham chiéu
Sau can thiép 254 (81,4) 28,8% 54,75 <0,001

(21,8% dén 35,9%)

* Kiém dinh McNemar bat cap.

Nhén xet: Can thiép gido duc mang lai cai thién ¢ y nghia thong ké ¢ ca kjén thire
va thuc hanh (Bang 2). Kién thue dat tang tir 87,5% 1€n 93,6% (tang tuyét doi 6,1 diém phan
tram; KTC 95%: 1,5%-10,7%;,p=0,009)7, tuong duong tang 6,97%. Tuan thu chung tang tir
52,6% lén 81,4% (tang tuy¢t doi 28,8 diém phan tram; KTC 95%: 21,8%-35,9%; p<0,001),
tuong duong tang 54,75%.

3.2. Hiéu qua ciia m§t can thiép gido duc c6 muc tiéu
Bang 3. Céc yéu t6 lién quan dén sy cai thién kién thic phan tang theo dic diém nén (n=312)

o _RKienthteding | oo oo ruyat déi (KTC | Gid tri
biac diem Trudc can | Sau can thi¢p 95%) p*
thiép n (%) n (%)
Gi6i tinh
Nir 164 (88,6) 175 (94,6) 5,9%(0,3% dén 11,6%) | 0,039
Nam 109 (85,8) 117 (92,1) 6,3% (-1,4% dén 14,0%) | 0,109
Tham nién lam viéc (ndm)
<10 86 (86,9) 95 (96,0) 9,1% (1,4% dén 16,8%) | 0,022
10— 19 106 (87,6) 113 (93.4) 5,8% (-1,6% dén 13,1%) | 0,125
>20 81 (88,0) 84 (91,3) 3,3% (-5,5% dén 12,0%) | 0,467
Trinh d6 chuyén mén
Pai hoc 96 (92,3) 103 (99,0) 6,7% (1,3% dén 12,2%) | 0,017
Cao dang/Trung cip 177 (85,1) 189 (90,9) 5.8% (0,1% dén 11,4%) | 0,047

* Kiém dinh McNemar bat cap.



TAP CHI Y DU'QC HOC CAN THO - SO 94/2026
Nhén xét: Phén tich phan tang cho thdy cai thién kién thirc khong dong déu (Bang
3). Gia tang c6 y nghia thong k& 6 nhom ntr (p=0,039), dudi 10 nam kinh nghiém (p=0,022),
va trinh d6 dai hoc (p=0,017), véi loi ich 16n nhat & di€éu dudng it kinh nghiém.
Bang 4. Cac yéu t6 lién quan dén sy cai thién thyc hanh tuan tha cua diéu dudng, phéan tang
theo dac di€ém nén (n=312)

o _Tuan th ding Chénh 1éch tuyét déi Gié tri p
Diéc diém Trudce can Sau can (KTC 95%) "
thi€p n (%) | thiép n (%)
Nhom tudi (nim)
<30 26 (53,1) 39 (79,6) 26,5% (8,6% dén 44,5%) 0,005
30-39 42 (54,5) 68 (88,3) 33,8% (20,5% dén 47,0%) | <0,001
>40 96 (51,6) 147 (79,0) | 27,4% (18,6% dén 36,2%) | <0,001
Trinh d6 chuyén mén
Dai hoc 57 (54.,8) 96 (92,3) 37,5% (26,7% dén 48,3%) | <0,001
Cao dang 79 (51,6) 119 (77,8) | 26,1% (15,8% dén 36,4%) | <0,001
Trung cip 28 (50,9) 39 (70,9) 20,0% (2,1% dén 37,9%) 0,032
S6 bénh nhan/ngay
<15 bénh nhan 142 (53,6) | 223 (84,2) | 30,6% (23.2% dén 37,9%) | <0,001
> 15 bénh nhan 22 (46,8) 31 (66,0) 19,1% (-0,5% dén 38,8%) 0,061

* Kiém dinh McNemar bat cap.

Nhan xét: Tuan thu cai thién ¢ ¥ nghia théng ké & hau hét cac phan ting. Mirc ting
16n nhit & nhom trinh do dai hoc (37,5 diém phﬁn tram; p<0,001). Khdi lugng cong viéc,
nhom dudi 15 bénh nhan/ngay cai thién 30,6 diém phﬁn tram (p<0,001); nhom trén 15 bénh
nhan/ngay chi cai thién 19,1 diém phan trim (p=0,061).

Béng 5. Phan tich da bién cac yéu t6 lién quan dén sy thuc hanh tuan thu cia diéu dudng,
phan tang theo dic diém nén (n=312)

Bién s ORbisu chinn (KTC 95%) p-value

Nhom tudi

<30 tudi Tham chiéu

30 — 39 tudi 1,14 (0,61 — 2,14) 0,674

> 40 tudi 0,89 (0,50 — 1,58) 0,695
Trinh d6 chuyén mén

Trung cip Tham chiéu

Cao dang 1,07 (0,60 — 1,90) 0,821

Pai hoc 1,15 (0,63 - 2,12) 0,645
Khdi lwong cong viée

< 15 bénh nhan/ngay Tham chiéu

> 15 bénh nhan/ngay 0,87 (0,49 — 1,57) 0,652

Nhan xét: Hbi quy logistic c6 diéu kién, sau khi kiém soat dong thoi ciu trac bat cap
trudc—sau va ba bién sé nhan khau hoc—cong viée chinh, cho thay khéng c6 yéu tb nao co
tuong tac c6 y nghia théng ké voi can thiép (tét ca p > 0,05). Hiéu qua cua can thiép giao
duc mang tinh dong déu trén cac phan nhom diéu dudng theo tudi, trinh d¢ va khdi luong
cong viéc, sau khi di loai bo anh hudng ciia nhidu chéo gitta cac bién nay.
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IV. BAN LUAN

Mot can thi€p gido duc co cAu trac c6 thé cai thién kién thirc va sy tuan thu KSNK

ngin han & cic diéu dudng tai BVDKVTN tir thang 1 dén thang 7 nam 2024.
4.1. Kién thirc va thye hanh KSNK

Du 87,5% diéu dudng so hitu kién thirc 1y thuyét KSNK day du, viéc ap dung vao
thyc hanh bi thiéu hyt véi ti 16 tuan thu chung 12 52,6%. Hién twong “khoang cach kién thirc-
thyc hanh” nay da duoc ghi nhan trong nganh y té. Ti 1¢ kién thirc nén cua chung tdi cao
hon so vo1 cac nghién ciru khac tai Viét Nam (52,4% va 58,7%) [5], [6], cho thy gido duc
nén tang hidu qua nhung cac rao can ap dung thuc té van 1a thach thirc nghiém trong. Diéu
nay phan anh cac yéu tb hé thong, dic biét 1a khdi lugng cong viéce 16n- rao can 16n [8], [9].
Diéu dudng véi khdi lwong bénh nhan cao nhét (>15 bénh nhan/ngay) c6 ti 1¢ tudn thii ban
dau thap nhat, pht hop véi cac bao cao qudc té xac dinh khoi luong cong viée va ap luc thoi
gian 14 nhirng tré ngai chinh dbi voi tuan thu KSNK [10], [11], [12].

4.2. Hiéu qua ciia mgt can thié¢p gido duc c6 muc tiéu

Can thiép gido duc mang lai nhiing cai thién c6 y nghia thong ké & ca kién thic va
thuc hanh, véi tac dong 1én thuc hanh 16n hon dang ké. Ti 18 diéu dudng co kién thuc day
da tang 6,1% 1én 93,6%, véi sy gia tang 16n nhét & nhiing ngudi cé dudi 10 ndm kinh
nghiém (ting 9,1%), cho thay chwong trinh can thiép ¢ thé hiéu qua d6i voi nhan vién méi.
Ti I¢ tudn thu chung tang 28,8%, tir 52,6% lén 81,4% (p<0,001). Mot chuong trinh gido duc
duoc thiét ké t6t, tap trung vao thuc hanh c¢6 thé thu hep khoang cach kién thirc-thuc hanh.
Két qua nay pht hop véi thuyet hoc tap xa hoi cua Bandura, von cho rang su thay d6i hanh vi
dat dugc thong qua quan sat, bat chudc va cing cb [13]. Mit khac, su cai thién vé tuan thu bi
giam nhe & nhing diéu dudng co khdi luong cong viée cao nhét, véi su thay d6i khong coy
nghia thong ké (p=0,061). Diéu nay cho thay gido duc 1a can thiét nhung chua du. Cac yéu to
hé thong va t6 chirc, didc biét 1a bién ché nhan sy va quan 1y khdi lugng cong vige, can duogc
giai quyét song song dé tao moi truong thudn loi cho ap dung thyc hanh nhét quan. Néu khong
giam b6t nhitng ap luc nay, nhimg nhén vién co kién thire t6t ciing c6 thé gip kho khin trong
duy tri tuan thi, va loi ich tir can thiép dio tao c6 thé khong dugc day da [12].

Nghién ctru c6 mot s6 han ché Thir nhit, do khéng c6 nhom dbi chung, chung toi
khong thé hoan toan loai trir nhiing yéu td gay nhidu khac c6 thé gop phan vao su cai thién.
Thir hai, phuong phap chon miu thuan tién da han ché tinh dai dién cta quan thé va co nguy
co sai I¢ch chon lya. Thir ba, su tuan thu chi dugc danh gia mot thang sau can thiép, nén
tinh bén viing cua can thiép 1a chua rd rang. Thur tu, ddy 1a nghién ciru don trung tdm nén
¢6 han ché khi ap dung cho céc co s& y té khac.

V. KET LUAN

Nghién ctru cho thdy hiéu qua ngén han ciia mot can thiép nham cai thién cong tac
KSNK tai mot bénh vién khu vue. Ban dau, c6 mot khoang cach dang ké gitia kién thac va
thuc hanh, du 87,5% diéu dudng co kién thirc 1y thuyét diy di vé KSNK nhung chi 52,6%
tuan thu chung ddi véi cac quy trinh vo khuén. Mot can thi€¢p gido duc c6 muc ti€u, tap trung
vao thuc hanh c6 thé hiéu qua ngén han. Kién thuc ding cai thién 1€n 93,6% va tuan thu
chung ting 1én 81,4%. Hiéu qua cta can thiép la dong nhat trén tit ca cic phan nhom diéu
dudng theo tudi, trinh d6 va khoi luong cong viéc.
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