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TOM TAT

Dt vin dé: Mentoring nghién ciru khoa hoc gop phan phdt trién nang lyc hoc thudt ciia giang
vién diéu duong tré. Muc tiéu nghién ciru: Mo tda quad trlnh mentoring cho mot gzang vién tré tai
Truong Dai hoc Y khoa Pham Ngoc Thach, nhitng thay do6i vé nang lyc hoc thudt, két qua va bai hoc
kinh nghiém. Péi twong va phwong phdp nghién cieu: Nghién ciu tinh huong mé ta qud trinh
mentoring tir nam 2020 dén 2026 giita mét mentor cé kinh nghiém va mot giang vién diéu duong tré.
Dit liéu gom nht ky mentoring, hoat déng hoc thudt va phdan héi ciia mentee. Két qua: Mentee cdi
thién kj ndng nghién civu va tinh ti chii; chii tri hodc tham gia 04 dé tdi, céng bé 08 bai bdo, hirdng
dan 02 khéa ludn; dat gidi Hoi nghi Khoa hoc tuéi tré nganh Y 1é toan quéc nam 2024, nhan Bcing
khen ciia Hiép héi Diéu duéng Viét Nam va danh hiéu Diéu dwéng vién tiéu biéu toan qudc nam 2025.
Sw dong hanh linh hoat, méi truong hé tro va tinh chii dong gép phan vao két qua nay. Két lugn:
Mentoring két hop hinh thirc chinh thirc va khong chinh thirc, cung su hé tro lién tuc ciia mentor, ¢é
thé gop phan phdt trién néng luc hoc thudt va nghé nghiép ciia giang vién tre.

Tir khod: Mentorship, gidng vién diéu dudng, phat trién gidng vién, nghién ciru tinh huéng,
nang lyc nghién cuu.

ABSTRACT

RESEARCH MENTORING FOR JUNIOR NURSING FACULTY:
A CASE STUDY AT PHAM NGOC THACH UNIVERSITY OF MEDICINE

Do Thi Ha", Phan Thi My Trinh
Pham Ngoc Thach University of Medicine

Background: Research mentoring contributes to the academic development of junior nursing
faculty. Objectives: To describe the mentoring process for a junior faculty member at Pham Ngoc Thach
University of Medicine, changes in academic capacity, outcomes, and lessons learned. Materials and
methods: A descriptive case study examined the mentoring process from 2020 to 2026 between an
experienced mentor and a junior nursing faculty member. Data comprised mentoring journals,
academic activities, and mentee feedback. Results: The mentee improved research skills and autonomy;,
led or participated in four research projects, published eight articles, and supervised two
undergraduate theses, received an award at the 2024 National Young Health Science Conference, a
Certificate of Merit from the Vietnam Nurses Association, and the title of Outstanding Nurse of Vietnam
in 2025. Flexible mentoring, a supportive environment, and the mentee’s proactiveness contributed to
these outcomes. Conclusion: Mentoring that combines formal and informal approaches with sustained
mentor support may contribute to the academic and professional development of junior faculty.

Keywords: Mentorship, nursing faculty, faculty development, case study, research capacity.
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I. PAT VAN PE

Mentoring 13 hinh thirc hd trg chuyén moén thong qua mdi quan hé giita nguoi co
kinh nghiém (mentor) va ngudi dang phat trién nghé nghiép (mentee), nhim ning cao ning
luc, sy tu tin va kha ning thich tng [1]. Hoat dong nay co thé dugc thuc hién chinh thic
hodc khong chinh thire, theo hinh thirc cd nhan hodc nhom, ngan han hodc dai han, truc tiép
hoic gian tiép, qua d6 thic day tu duy sang tao, phan bién va ky nang giai quyét van dé [1],
[2]. Mentoring trong diéu dudng la chién lugc phat trién doi ngli va nang cao chat luong
giao duc, cham soc [3]. Trong bdi canh Viét Nam can nang cao chat lugng dao tao va nghién
ctru, nhidu giang vién tré van thiéu kinh nghiém, k¥ ning va dinh huéng dé thyc hién nghién
ctru khoa hoc (NCKH) doc 1ap [4]. Cac nghién ctru cho thidy mentoring gop phan ning cao
ky ndng nghién cuu, sy ty tin, tu duy phan bién, kha nang hdi nhdp hoc thuat va ting pho
vOi stress cua giang vién moi [5], [6], [7]. Tuy nhién, tai nhiéu co s& dao tao & Viét Nam,
hoat dong nay chwa duoc t6 chirc bai ban va con thiéu mé hinh minh chimg cu thé.

Truong Pai hoc Y khoa Pham Ngoc Thach dinh huéng tang cuong NCKH va hoi
nhép hoc thuat; tuy nhién, mét bo phan giang vién diéu dudng tré con gip khé khin trong
trién khai nghién ctru, cong bd va tham gia hoat dong hoc thuat [8]. Trong khi do, tai Viét
Nam con thiéu cac nghién ciru tinh hudng mo ta c6 hé thdng qua trinh mentoring NCKH
cho nhom nay. Nghién ctru duoc thye hién nham mé ta qué trinh mentoring NCKH cho mét
giang vién tré tai Khoa Piéu dudng - Ky thuadt Y hoc, Truong Pai hoc Y khoa Pham Ngoc
Thach giai doan 2020-2026; dong thoi phan tich thay doi vé ning luc hoc thuat, két qua va
bai hoc kinh nghiém.

IL. POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Poi twgng nghién ciru

Qua trinh mentoring dién ra tir nim 2020 dén nam 2026 tai Khoa Piéu dudng - K§
thuat Y hoc, Truong Pai hoc Y khoa Pham Ngoc Thach, gitra mdt mentor 1a giang vién diéu
dudng co6 trinh do tién si, nhiéu kinh nghiém giang day, NCKH va huéng dan hoc thuat véi
mot mentee dudi 35 tudi, moi tham gia giang day. Truong hop duoc chon c6 muc dich do
qua trinh mentoring kéo dai, twong tac thudng xuyén va ghi nhan nhiéu thay déi trong hoat
dong hoc thuat. Nghién ctru tip trung phan tich truong hop nay, khong nham khai quat cho
toan bo giang vién diéu dudng tré. Mentoring dugc trién khai linh hoat trong cac hoat dong
nghién ctlru, giang day va sinh hoat hoc thuat tai khoa.

2.2. Phuwong phap nghién ciru

- Thiét ké nghién ciru: Nghién ctru str dung thiét ké tinh hudng dinh tinh mé ta dé
phan tich qua trinh mentoring NCKH cho mét giang vién diéu dudng tré trong bdi canh dao
tao dai hoc khdi nganh strc khde. Thiét ké nay cho phép kham pha sau cac tuong tac, trai
nghiém va su thay doi trong bdi canh thuc té.

- Thu thap dir li¢u:

+ Dit liéu duoc thu thap tir nhidu ngudn nham ting d¢ tin cdy ciia nghién ciru, bao
gdm nhat ky mentoring, cac san pham hoc thuat va phan hoi ctia mentee. Nhat ky mentoring
dugc mentor va mentee ghi trong hodc ngay sau cac hoat dong quan trong, tap trung vao ndi
dung mentoring, thun loi, kho khan, hinh thirc hé tro, tién do, diém can cai thién va ké
hoach tlep theo. Dir liéu chu yeu duogc luu dudi dang dién tir qua thu dién tu, tin nhén, nhom
trao ddi riéng va ghi chép huéng dan; cac ndi dung phan anh sy hd tro ctia mentor va sy
phat trién ctia mentee duoc str dung dé phén tich. Cac san phiam hoc thuat ciia mentee, gdm
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dé tai nghién ctru, bai bao, bdo cdo hodi nghi va hoat dong lién quan, dugc sir dung dé ddi
chiéu va bd sung thong tin. _

+ Phan hdi ctia mentee dugc thu thip qua trao doi tryc tiép va phuong tién dién ti,
tap trung vao chit lugng mentoring, mirc d hoan thanh ké hoach, k¥ ning duoc cai thién,
kho khin, cach khic phuc va dé xuét vé tan suat, hinh thic, phuong phap mentoring. Trao
d6i duoc thuc hién trén co so ¢di md, tin cdy, ton trong va hai chiéu dé mentee chia sé trung
thuc nhu cu va trai nghiém. Phan hoi dugc mentor ghi nhan lién tuc, d6i chiéu voi nhat ky
va san pham hoc thuat dé phan tich su thay doi vé nang luc nghién ctru, k¥ ning hoc thuat
va muc d6 tu cha ciia mentee theo ting giai doan phat trién nghé nghiép.

- Phan tich dir liéu: Dit liéu tir nhat ky mentoring, phan hoi ctia mentee va san pham
hoc thuat dugc phan tich ndi dung. Sau khi doc nhiéu lan, cac thong tin twong ddng dugc
phan loai thanh cac chu dé vé qua trinh mentoring, sy phat trién nang lyc nghién ciru, cac
yéu t6 hd trg va két qua dat duoc. Mentor va mentee ra soat, doi chiéu giita cac nguon nham
tang tinh nhat quan va do tin cay. Két qua dugc trinh bay mé ta theo chu dé, kém minh
ching tir dit liu. Do mentor dong thoi tham gia mentoring va mé ta truong hop, nhom
nghién ctru xem xét nguy co thién léch chu quan; thong tin dugce dbi chiéu véi san pham
hoc thuat va phan hoi ciia mentee dé giam thiéu nguy co nay.

- Mo ta hoat dong mentoring:

+ Khoi dau tir huong dan dé tai nghién ciru du tién: Mentoring duoc trién khai linh
hoat, két hop hinh thirc chinh thirc va khong chinh thirc trong hoat dong giang day, nghién
ctru va sinh hoat chuyén mén. Mentor huong dan mentee thyc hién dé tai cp co so, tir xdy
dung dé cuong dén thu thap dit liéu. Trong cic budi phong van sdu va thao luan nhom,
mentee quan sat mentor lam mau trudc khi ty thuc hién véi sy hd tro can thiét.

+ Phat trién k¥ niang viét bai va bao cao khoa hoc: Mentee duoc hudng dan viét bai,
chuin bi bdo cdo va tham du hoi nghi chuyén nganh. T chd thiéu tu tin khi bao cdo tai
phién tiéng Anh, mentee timg budc cai thién théng qua su hd trg ciia mentor trong lya chon
chu dé, viét tom tat, chuén bi slide va luyén tap trinh bay; sau do tiép tuc tham gia v&i muce
do chu dong cao hon.

+ Trao d6i thudng xuyén, hd tro theo nhu cau thuc té: Mentoring dugc duy tri qua
email, dién thoai, Zalo va gip g& truc tiép. Khi mentee gip kho khin trong thiét ké nghién
ctru, lya chon cong cu hoac viét bai, mentor hd trg kip thoi theo huong goi mo tu duy va
lam r& van dé hoc thuat.

+ Tham gia cac cudc thi va hoat dong hoc thuat mo rong: Mentor ho trg mentee
chuan bi va phan bién cic san pham tham gia cudc thi NCKH cap truong, cap quoc gia.
Mentee ciing tham gia cac 16p hoc, gio giang va hoi ddng phan bién ciing mentor dé quan
sat, tich liiy kinh nghiém hoc thuat va truyen dat khoa hoc.

+ Phat trién nang luc tu chu va vai tro hoc thuit: bén thang 6/2026, mentee da chu
tri hodc tham gia 04 dé tai, cong bd 08 bai bao, bao céo tai nhiéu hoi nghi va tham gia to
chitc cac su kién hoc thuét. Theo su tién bd ciia mentee, vai trd clia mentor chuyén dan tir
huéng dan chit ch& sang gidm sat va hd trg tinh tu chu.

- Pao dirc trong nghién ctru: Nghién ctiru duge Hoi dong Pao dirc trong nghién ciru
Y sinh hoc Truong Pai hoc Y khoa Pham Ngoc Thach chép thuan theo Giéy chép thuan s6
1443/TDHYKPNT-HDDD ngay 04 thang 11 nam 2025; truong hop mentoring nay dugc st
dung lam truong hop minh hoa. Mentee tu nguyén tham gia va dong ¥ cho sir dung thong
tin vé& qua trinh mentoring, hoat dong hoc thuat cho muyc dich nghién ciru va cong bb. Mentee
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la thanh vién nhém nghién ctru, dong tac gia va dong y cong bo céc thong tin c6 kha nang
nhén di¢én c4 nhan trong bai bao.

III. KET QUA NGHIEN CUU

3.1. Thay doi vé niing lwc nghién ciru

Ttr chd chua cé kinh nghiém thyc hién nghién ciru doc lap, mentee ting budc thanh
thao xay dung d¢ cuong, trien khai nghién ctru dinh tinh va dinh luong, xt 1y dit ligu, viét
bao cdo va trinh bay tai hoi nghi. Mentee cling phat trién tu duy nghién ctru, kha nang dat
cau hoi, xay dung khung 1y thuyét va lién hé thyc tién trong phan tich.

3.2. Gia ting thanh tich va két qua hoc thuat cu thé

Mentee tdt nghi¢p thu khoa trinh d¢ thac si ndm 2023, bao cdo tai phién tiéng Anh
cua hdi nghi khoa hoc thuong nién cua Truong trong nhi€éu ndm va dat giai tai Hoi nghi
Khoa hgc tu6i tré nganh Y t€ toan qudc nam 2024. Mentor va mentee cling la dong tac gia
cua nhiéu bai bao chuyén nganh.

3.3. Phit trién toan dién vé k¥ ning hoc thuit va nghé nghiép

Bén canh ning luc nghién ctru, mentee phat trién tu duy phan bién, k¥ ning thuyét
trinh, ra quyét dinh, quan 1y thoi gian va giao tiép chuyén mon. Mentee dan chu dong trong
cac nhom hoc thuat, hién 1a Pho Trudéng Ban Nghién ctru khoa hoc cua Khoa va tham gia
to chuc cac hoat dong nghién clru, dao tao.

3.4. Su chuyén dich tir “hoc viéc” sang “doc lﬁp va lan t6a”

Vai tro cua mentee chuyen dan tur nguoi can huéng dan sang nguoi ¢ kha nang tu
cht va hd tro ngudi khac. O giai doan cudi, mentee chu dong dé xuit y twong, thuc hién
nghién ctru va chia sé kinh nghiém véi gidng vién tré, sinh vién c6 dinh hudng nghién cuu.
Bang 1. Cac hoat dong mentoring va mot s6 két qua dat duoc

g?a(ﬁ ﬁ%ﬂtgﬁﬁg K¥ nang phat trién S%%E};Zm Minh chiing
2020- | Huéng dan dé | Viét dé cuong; thu thap | NC cdp co | Nghiém thu 4687/BB-PNT
2021 | tai NCKH dir lidu; viét bai bao sO; bai bdo | ngay 15/07/2022; bai bao
5020. | Huong dn lugn | NCKH, phin bién, | Lugn  van T6t nghiép thi khoa khoi
2022 van cao hoc phan tiph sO liéu, | cao hoc Thac si Truong PHYKPNT
phéng van
2021 Phoi hop NCKH | NCKH  dinh  tinh; | NCKH cép | QP nghiém thu 3564/QD-
2023 cap co so thuyét trinh; phan tich | co sé&; bai | TDPHYKPNT ngay
dir licu bdo 28/09/2023; bai bao
Phéi hop thuc | K§ ning phong van | NCKH phdi | Tham gia thu thap dir liéu
2023 | hién NCKH véi | trong nghién ciru dinh | hop dinh tinh tai Nhat Ban
d0i thc Nhat Ban | tinh
Huéng dan bai | Viét, chinh stra va trinh | Bai  bao; | Giai Khuyén khich HNKH
2024 bdo, bao céo, td bay khoa hoc; td chic | béo céo; hdi | tudi tré toan quéc ngé}nhYté
chirc hoi nghi hoi nghi nghi NCKH | ndam 2024; Ban t6 chuc
HNKH Sinh vién 2024, 2025
Truyén dat kinh | K§ ning truyén dat, | Huéng dan | Dé tai sinh vién dat giai
nghiém hudng | gop v hoc thudt cho | dé tai | thuong; Bang khen cua Hiép
2025 | dan dé tai mentee NCKH sinh | hoi Diéu dudng Viét Nam;
vién Danh hiéu Piéu dudng vién
Tiéu biéu toan qudc
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Thoi Hoat dong o iR San pham . ,

gian Mentoring K¥ néang phat trién A ra Minh ching

2025- | Huéng dﬁl} viét Viét ban thao va dang | Bai  bdo | 02 bai bao quéc t€ voi vai tro
2026 | bai bao qubc t& | bao qudc té quoc té dong tac gia

Nhan xét: Cac hoat dong, san pham va két qua mentoring dugc trinh bay tai Bang 1;
su thay doi ve nang luc hoc thudt ciia mentee dugc tom tat tai Bang 2.
Bang 2. Ma tran nang luc cua mentee sau chuong trinh mentoring

Nang luc Thyc tr? ne Hoat dc}ng Thay déi. sau Ngudén minh chimg
ban dau mentoring mentoring

Giao tiép | Thiéu tu tin khi | Huéng dan thuyét | Chu dong trinh | Phiéu danh gia; nhan xét

hoc thuat trinh  bay ¥ | trinh; phan hoi bay va tham gia | cia mentor; chuong
tuéng NCKH thao ludn nhém | trinh héi nghi

Viét NCKH | Chua biét cau Huéng dan viét; | Hoan thanh va | Ban thao; email trao
triic bai bao chinh stra gui tap chi dbi; thu chip thuan

Tu duy Thién vé mo ta, Hudng dan doc va | Phan tich duoc bé cuong, ban thao, ké

phén bién it dat cau hoi phan bién NCKH | wu va han ché hoach chinh stra

Lam viéc It twong tac Tham gia nhém | Phdi hop hiéu | Quan st cua mentor;

lién nganh mentoring, nghién | qua hon trong | phan hdi ddng ding;

ctru tinh hudng nhom da nganh | san phim ddng tac gia

Quan 1y Cham tién do; Huéng dan lap ké | Kiém soat duoc | K& hoach cong viéc;

thoi gian chua kiém soat | hoach, theo ddi | thoi gian thuc | bao céo tién do

nghién ciru | thoi gian tién do hién cong viéc

Nhén xet: Qua trinh mentoring gap mot s6 kho khan vé thoi gian, sy thiéu tu tin ban
dau ctia mentee va viéc cin bang gitta nghién ctiru v6i cac nhiém vu nghé nghiép. Su chu
dong clia mentee, moi truong hoc thuat va co hoi tham gia nghién ctru 13 nhitng yéu t6 hd
trg qua trinh phat trién.

IV. BAN LUAN

4.1. Thay d6i vé niing lwc nghién ciru
Mentee cai thién nang luc nghién ctu va tinh tu chu, tu thiéu kinh nghiém, tu tin
dén chu dong thuc hién nghién ciru, viét bai va bao cdo khoa hoc. Két qua nay phu hop véi
Busby va cong su (2023) vé vai trd ctia mentoring trong phat trién kién thirc, k§ ning va hoi
nhap hoc thuit cia giang vién diéu dudng moi [6]. Cullen va cong sy (2017) cling ghi nhan
mentormg hd trg qua trinh chuyén tiép  sang giang day dai hoc, nhat 1a khi yéu cau nghlen
ctru gia ting [9]. Phuong phap “lam mau — kién tap — huéng dan — phan hdi — trao quyén”
gitp mentee hoc qua quan sat va thuc hanh. Viéc diéu chinh mtrc d6 hd tro theo tung giai
doan gop phan phat trién tu duy nghién ctru va kha nang lam viéc doc 1ap.
4.2. Gia ting thanh tich va két qua hoc thuat cu thé
Cac dé tai, bai béo, bao céo hoi nghi va thanh tich dat duge phan anh sy tién bo hoc
thuat cua mentee. Két qua nay khong chi lién quan dén mentorlng ma con c6 sy dong gop
ctia nd lyc c4 nhan, moi truong hoc thuat va co hoi tham gia nghién ctru. Trong diéu kién
mentoring chua dugc thiét 1ap chinh thtrc tai nhidu co s& dao tao va s6 mentor c¢6 kinh
nghiém con han ché, viéc két hop mentoring chinh thirc véi ho trg linh hoat trong cong viéc
thuong ngay c6 thé 1a cach tiép can phu hop.
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4.3. Phat trién toan dién vé k§ niing hoc thuit va nghé nghiép

Mentee phat trién tu duy phan bién, k¥ nang thuyét trinh, giao tiép hoc thuat, quan
ly thoi gian va lam viéc lién nganh. Diéu nay phu hop véi nhan dinh rang mentoring hd trg
sy thich nghi, phat trién nghe nghiép va hoi nhap hoc thuat cua giang vién didu dudng tré
[10], [11]. Trao ddi tryc tiép va qua phuong tién dién tur giup giai quyét kip thoi khé khan,
con cac budi gip dinh ky duy tri muc tiéu va tién do. Hiéu qua mentoring phy thudc vao
tinh chii dong ctia mentee, su pht hop gitta hai bén va diéu kién hd tro ctia don vi.

4.4. Su chuyén dich tir “hoc viéc” sang “ddc 1ap va lan té6a”

Su chuyén dich tir ngudi can hudng dan sang ngudi c¢6 kha ning nghién ctru doc 1ap
va hé trg nguoi khac 1a két qua quan trong. Viée mentee t0 chirc hoi nghi, huéng dan sinh
vién va chia sé kinh nghiém cho thay mentoring c6 thé gop phan lan téa moi trudng hd tro
hoc thuat. Khoa va bd mén ¢ thé phan cong mentor phu hop, hd trg thoi gian, duy tri trao
d6i hoc thuat va ghi nhan dong gop ciia mentor dé hoat dong nay gan vai phat trién doi ngi.

Nghién ctru mo6 ta mét truong hop tai mot co s¢ dao tao, chua sir dung cong cu danh
gi4 chuan héa nén kha ning khai quat con han ché. Can nghién ciru thém trén nhiéu truong
hop va bdi canh dé danh gia tinh bén vimg, kha ning tng dung clia mentoring trong gido
duc diéu dudng.

Bai hoc kinh nghiém: Tt qué trinh mentoring, mot s6 bai hoc dugc rat ra nhu sau:

Khang dinh vai tro chién luge ctia mentoring: Mentoring dap tmg nhu cau hd trg
giang vién diéu dudng tré phat trién chuyén mén, nang lyc nghién ciru va nghé nghiép, qua
d6 gop phan nang cao chat lugng ngudn nhan luc.

Sy hd tro can lién tuc va linh hoat: Mtrc do ho trg can phu hop véi ting giai doan
cua mentee. Trao d01 khong chinh thirc gip giai quyét kip thoi kho khan, con cac budi gip
dinh ky bao dam tién do va dinh huéng phat trién.

Vai trd ctia lam mau va thyc hanh c6 hudng dan: Quan sat mentor lam mau, thuc
hanh va nhan phan hdi gitp mentee phat trién k¥ nang nghién ctru. Viéc giao nhiém vy theo
ting budc gbp phan nang cao kha ning ty chu ciia menttee.

Xay dyng sy tu tin va tu duy doc lap: Mot trong nhing tac dong 1on nhit cta
mentoring 13 tao diéu kién dé mentee vuot qua tam ly e ngai, thiéu tu tin trong moi trudng
hoc thuat. Viéc giao nhiém vu phu hop, khuyen khich thur thach, va ghi nhan tién bd giup
mentee dinh hinh ning luc ban than, phat trién tu duy phan bién va dan tré thanh ngudi
nghién ctru doc lap.

Phat trién k¥ nang mém va két ndi hoc thuat: Thuc hién dé tai va tham gia hoi nghi
giip mentee phat trién k¥ ning thuyét trinh, giao tiép khoa hoc, t6 chirc cong viéc va mo
rong két ndi hoc thuat

Goi y cho to chirc va quan 1y cap khoa: Tir thyc tién mentoring nay, c6 thé thay khoa,
bd mén can tao diéu kién chinh thic dé hoat dong mentoring dién ra hiéu qua: phan cong
mentor phu hop, tao khong gian hoc thuat dé chia sé, cong nhan két qua mentoring trong
danh gia nang lyc giang vién tré. Viéc khuyén khich cac mé hinh mentoring chii dong trong
khoa s& gop phan tao vin héa hoc thudt hd trg va phat trién bén vimg.

V. KET LUAN

Nghién ctru tinh hudng cho thay mentoring 1a cach tiép can tiém ning hd tro giang
vién tré phat trién nang luc nghién ctru va hoc thuat tai truong dai hoc khoi nganh stre khoe.
Moi quan h¢ tin cay, sy dong hanh va phan hoi thuong xuyén gitta mentor va mentee la
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nhitng yéu t6 quan trong cua qua trinh phat trién hoc thuat. Trudc khi xem xét mé rong mod
hinh, cac co s¢ dao tao cé thé xay dung chinh sach mentoring chinh thirc, co ché ghi nhan
dong gop cua mentor va hd trg phat trlen chuyén mén cho mentee. Mentoring ¢ thé gop
phan hd tro ¢ cap do ca nhan va phat trién doi ngii giang vién tré trong méi truong hoc thuét.
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