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TOM TAT
Dt vin dé: Bio quan thuéc ding quy dinh la diéu kién tién quyét dé dam bao chat lwong
thuéc va hiéu qua diéu tri. Tuy nhién, tai nhiéu co so y té dia phwong, céng tdc ndy con nhiéu bat
cdp. Muc tiéu nghién civu: danh gid thue trang thwe hanh tot bao qudn thuéc ( GSP) va cac yéu 1
lién quan. Doi tu’o’ng va phwong phdp nghién ciru: Nghién citu tai 20 co so'y té thanh phé Can
Tho nam 2025 va cdac nhan vién tai kho bao quan thuéc, theo thiét ké mé ta cat ngang. Két qua: Pa
$6 co' $6 thudc tuyén co ban, nhdn luc day di nhung ty 1é dwoc dao tao GSP con thap (5/20). Ve
kién thirc, 82,9% nhén vién dat Yéu cau, song chi 46,5% dat mirc tot. Mac di 100% co so tudn thi
quy trinh chung, cdc tiéu chi vé co so vt chat va heu triv ho so con han ché. To ong thé, 55% co so
thwe hanh GSP ¢ mire tot. Két qua phan tich cho thdy kién thire va ddo tao cé moi lién quan c6 y
nghia thong ké véi thie hanh bao quan thuée (p < 0, 05). Két lugn: D dap vng quy dinh chung,
thwe hanh GSP ¢ cdc co o'y té chua dong déu do thiéu dao tao va han ché vé co sé vit chat. Can
wu tién chudn héa kién thirc va ndng cap co so vt chdt d@é khdc phuc hgn ché hién tai, dam bdo hiéu
qua bdo qudn thuoc bén viing.
T khoa: Thuc hanh 16t béo quan thuée (GSP), kién thire, co sé vat chat, kho thuéc.

ABSTRACT

CURRENT SITUATION OF DRUG STORAGE, STAFF KNOWLEDGE
AND SOME FACTORS RELATED TO DRUG STORAGE
AT SOME HEALTHCARE FACILITIES IN CAN THO CITY IN 2025
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Background: Proper drug storage is a prerequisite for ensuring drug quality and
therapeutic efficacy. However, significant inadequacies remain in the implementation of these
practices at many local healthcare facilities. Objective: This cross-sectional descriptive study aims
to evaluate the status of Good Storage Practice (GSP) compliance and identify associated factors.
Materials and methods: The study was conducted at 20 healthcare facilities in Can Tho City in
2025 and included staff in drug storage warehouses. A cross-sectional descriptive study was
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conducted. Results: Most facilities were at the grassroots level with adequate staffing, however, the
rate of formal GSP training was low (5/20). Regarding knowledge, 82.9% of staff met the required
standards, whereas only 46.5% achieved a “good” level. Although all facilities complied with
general procedures, compliance with infrastructure and documentation criteria remained limited.
Overall, 55% of facilities practiced GSP at a "good" level. Analysis indicated a statistically
significant association between knowledge, training, and storage practices (p < 0.05). Conclusion:
Despite compliance with general regulations, GSP implementation remains inconsistent due to
training deficits and infrastructure limitations. Prioritizing knowledge standardization and facility
upgrades is essential to address current shortcomings and ensure sustainable drug storage efficacy.
Keywords: Good storage practices (GSP), knowledge, facilities, drug warehouses.

I. PAT VAN PE

Thubc 13 san pham thiét yéu trong phong va diéu tri bénh, hiéu qua va an toan cua
thube phu thudc chat ché vao diéu kién bao quan. Viéc khong tuan tha Thyc hanh tot bao
quéan thube (GSP) c6 thé gay hu hong thuoc lam giam hiéu lyc diéu tri va gay nguy hai den
stre khoe nguoi st dung [1]. Cac yéu t6 anh huong phd bién den chat luong bao quan gom
nhi¢t d§, do am, anh sdng, an toan kho va quy trinh quan 1y ton trix. Nhiéu loai thude va vic
xin nhu OPV, vac xin viém gan B, insulin, erythropoietin... rat nhay cam véi nhiét do va
d6 am, d& mat tac dung néu bao quan khong dung [1], [2].

Tai mot sb co so y té, dic biét & tuyén co s thanh phd Can Tho, con han ché vé co
s& vat chit nhu tran, tuong kho co vét nut, thiéu phuong tién canh béo khi cé su thay ddi
bat thuong nhiét do bao quan ... va nhan lyc chua dugc dio tao vé GSP. Nhiing bat cap nay
lam ting nguy co suy giam chét luong thude va anh huong dén hiéu qua diéu tri. Hién chua
c6 nghién ciru dénh gia thuc trang va cac yéu to lién quan dén thuc hanh GSP tai cic co s&
y té thanh phd Can Tho. Vi vay, nghién ctu dugc tién hanh voi 2 muc tiéu: 1) Danh gia
thyc trang thyc hanh bao quan thudc, kién thirc cia nhan vién cong tac tai kho thudc; 2) Xac
dinh mot s yéu t6 lién quan anh huéng dén thyc hanh bao quan thudc.

I1. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Péi twong nghién ciru

- Tiéu chuin chon mAu: Nhan vién 1am viéc tai kho thude va kho bao quan thude
clia cac co sO'y té. TAt ca nhan vién dang cong tac tai kho thudc va tit ca kho bao quan thude
(cac bénh vién va trung tim y té trén dja ban tinh Séc Tring cii) thanh phé Can Tho dugc
dua vao nghién ctru.

- Tiéu chudn loai trir: Nhan vién vang mat tai thoi diém khao sat, khong co tiéu
chuin loai trir dbi v&i kho bao quan. Co6 20 kho thubc va 99 nhan vién lam viéc tai kho thudc
dugc dua vao nghién cuu.

2.2. Phwong phap nghién ciru

- Thiét ké nghién ciru: Nghién ctru mo ta cit ngang

- Thoi gian nghién ctu: Tir 01/2025 dén 06/2025

- Panh gia thure trang thuce hanh 6t bao quan thude va kién thirc ciia nhan vién

Cong cu danh gia gdm bang hoi va bang kiém nhu sau:

+ Bang hoi kién thirc: chia thanh phan thong tin chung (khong tinh diém) va phan
danh gia kién thirc chuyén moén gém 30 cau hoi ngan, mdi cau 01 diém [2]. Phéan loai mic
d6 kién thire thanh: Tét (>27 diém), Trung binh (21-26 diém), Kém (<21 diém). Nhom Tét
va Trung binh dugc xem la “Pat”.
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+ Bdng kiém danh gid thie hanh GSP: gdbm 8 phan, tong cong 50 tiéu chi [2]. Mdi tiéu
chi chdm tir 0-2 diém (diém 0 la khéng co, diém 114 c6 lam nhung khéng dat, diém 2 1a 6 lam
va dat), quy doi tong diém vé thang 100 dé phén loai: T5t: >90 diém; Trung binh: 70-89 diém;
Kém: <70 diém. Nhom Tét va Trung binh dugc xem 1a “Pat”. Cac co s6 ¢6 16i nghiém trong
nhu bdo quan sai diéu kién, thude hong, nhiém ban khong co thiét bi theo doi nhiét do va
d6 am s& bi xép loai “Khong dat” ngay ca khi diém téng >70 diém.

+ Danh gia diéu kién co s¢ vat chat dwa trén Phan II ciia Bang kiém danh gia thuc
hanh GSP gdm 14 tiéu chi (tong diém toi da 28). Phan loai: Tét (>24 diém), Trung binh (20-
23 diém), Kém (<20 diém). “Pat” 1a nhom Tt va Trung binh.

+ Bang hoi kién thirc va Bang kiém d4nh gia thuc hanh GSP duoc xdy dung dua trén
Phu lyc IV. Nguyén tic, tiéu chuan thic hanh tt bao quan thude dbi véi co so kham bénh, chita
bénh (Kém theo Théng tu s6 36/2018/TT-BYT ngay 22/11/2018 ctia Bo truong Bo Y té) [2].

- Xdc dinh cac yéu té anh huwéng dén thwe hanh GSP, gom: Kién thirc ciia nhan
vién va nhén vién dugc dao tao GSP hay chua.

- Phwong phap thu thap va xir li s0 lidu: Thu thap dir liéu dugc thyc hién bang
cach danh gia va phong van truc tiép tai cac co s& dé dam bao tinh chinh xac. Trudc khi
khao sat dai tra, bang kiém dugc thir nghiém trén nhom nho va diéu chinh cho pht hop.

+ Phan tich s0 liéu thuc hién bang phan mém SPSS 26.0.

+ Phan tich méi lién quan: Dé phén tich mdi lién quan giita thuc hanh tét bao quan thudc
voi kién thirc ctia nhan vién, can chuyén déi diém s6 ctia 99 nhan vién thanh diém trung binh cho
timg kho thudc (dugc tinh bing trung binh cong ¢ trong sd clia nhan vién), trong d6 diém cua
ngudi phu trach duge nhin hé s6 2 va cac nhan vién khac tinh hé s6 1. St dung kiém dinh ANOVA
cho dit liéu chuan va Spearman cho dit liéu khong chuan. Mitc ¥ nghia thng ké 1a p < 0,05.

- Pao dirc trong nghién ciru: Nghién ctru dam bao tinh bao mat thong tin ciia ddi
twong tham gia nghién ctru. Cac két qua chi phuc vu muc dich nghién ciu.

III. KET QUA NGHIEN CUU

3.1. Pic diém chung ciia ddi twong nghién ctru
Béng 1. Phan bd co sé nghién ctru theo cip chuyén mon ki thuat

Phén cip chuyén mén ky thuét S6 luong co so'y té Ty 1€ (%)
Chuyén sdu 01 5
Cong lap Co ban 15 75
Khong phan tuyén 01 5
Tu nhan Co ban 03 15

Nhan xét: Trong s6 20 co s y té dugc khao sat, y té cong 1ap co 01 co so tuyén
chuyén sau (5%) va 01 co s¢ khong phén tuyén (5%); da phan 1a co s y té tuyén co ban
(18 co s6; 90%), trong d6 y té& cong 1ap (15 co sd; 75%), y té tu nhan (03 co s& 15%).

Bang 2. Pic diém nhén vién kho thudce

Pic diém Tan sudt | Ty 18 (%)
1 nhan vién 01 5
S6 luong co so'y té co 2-3 nhan vién 05 25
>3 nhan vién 14 70
. A A A A n Dugc si cao dang/trung hoc 42 424
Trinh d§ chuyén 1;;1(:1% gua nhan vién kho Duoc si dai hOC 54 54.5
Duoc si sau dai hoc 03 3
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Dic diém Tan suat | Ty 1& (%)
. R . e en £ <5 nam 40 404
Thoi gian cong tac cia nhan vién kho thude =5 nam 59 59.6
So lugng co sé'y té ¢6 nhan vién duoc Puoc dao tao 5 25
dao tao GSP Chua duoc dao tao 15 75

Nhén xét: phan 16n céc co s¢'y t€ c6 tir 3 nhan vién kho tr& 1én (70%) va chi 1 co s¢
c6 1 nhan vién (5%). Vé trinh d§ chuyén moén va thoi gian cong tac, da phan nhan vién co
trinh do dugc si dai hoc (54,5%) va cong tac >5 nam (59,6%). Tuy nhién, ty 1€ nhan vién
dugc dao tao GSP con kha thap (25%).

3.2. Thue trang Thuye hanh t6t bao quéan thudc va kién thirc ciia nhan vién
Béng 3. Danh gia vé kién thirc ctia nhan vién kho thudc

Pic diém Dat Khong dat
j S6 lugng | Ty 1€ % | SO lugng | Ty 18%

Kién thire tét 46 46,5
Kién thtrc nhan vién kho Kién thirc trung binh 36 36,4

Kién thirc kém 17 17,1
Mot séﬂn(f)i dung kién thirc quan trong c6 ty 1¢ kh(")pg dat cao
Toi thiéu phai c¢6 bao nhiéu quy trinh thao tac chuan?
Liét ké tén cac quy trinh thao tic chuén? >4 43 45 45,3
Liét ké cac khu vuc bdo quan trong kho? 58 58,6 41 414
Kho bao quan c6 quy dinh vé dién tich? 63 63,6 36 36,4

Nhén xét: Danh gia vé kién thtrc ctia nhan vién, 82,9% nhén vién dat yeu cau, trong
d6 46,5% c6 kién thuc t6t, 36,4% trung binh va 17,1% khong dat. Mot s6 noi dung kién
thirc co ty 1¢ khong dat cao, liét ké cac quy trinh thao tac chudn trong kho (45,5% liét ké
khong du) va bo tri cac khu vuc bdo quan (41,4% liét ké khong du).

Béng 4. DPanh gia vé co s& vat chat ciia kho thude

Pic diém Dat Khong dat
- i S6 luwgng | Ty 1€ % | SO lugng | Ty 1€ %
Danh gi4 ve thiét ké xay dung cua kho 18 90 02 10

Mot s6 ndi dung vé thiét ké xay dung ciia kho c6 ty 18 khong dat cao

Céc khu vyc ciia kho phai c6 bién higu chi 6 cong néng 1 55 09 45
cua tirng khu vuc, phai c6 dién tich va the tich phu hop

Tran, tuong, mai nha kho phai duoc dam bao sy thong 5 60 08 A0
thoang, luan chuyén ctia khong khi, viing bén

Panh gi4 vé thiét bi cua kho 18 90 02 10

Mot s6 ndi dung vé thiét bi cua kho c6 ty 1€ khong dat cao

C6 cac phuong tién phat hién va canh bao ty dong dbi véi cac

thudc co yéu cau dic biét vé diéu kién bao quan. 7 13 65 07 35
Cp dz.ly dl{ cac Phum}g tién, thict bi phu hop dé dam bao 18 90 02 10
cac dieu kién bdo quan
. A Al Tot 6 30
Panh gia c{lung VE c0 O vat chat Trung binh 3 20
cua kho thudc -
Kém 6 30

Nhén xét: V& thiét ké kho thudc, 90% co s¢ dat yéu cau, tuy nhién van con 10% chua
dat nhu chua c6 bién hiéu phan khu chirc nang (45%) va thiét ké chua dam bao thong thoang,
bén viing (40%). V¢ thiét bi kho thuoc, 90% co s dat yéu cau, nhung con 10% co sé chua
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trang bi day du thiét bj bao quan phu hop va 35% co s chua c6 hé thong canh bio tw dong.
Ve co s& vat chat t6ng the, chi 30% dugc danh gia tot, 40% trung binh va 30% kém.
Bang 5. Danh gia vé cac quy trinh van hanh bao quan thudc, hd so Iuu trit va danh gia chung
vé Thuc hanh bao quéan thudce

Pic diém . Dbat Khong dat
j S6 lugng | Ty 1€ % | SO lugng | Ty 1€%

Danh gid vé cic quy trinh van hanh bao quén thude 20 100 0 0
Mot s6 ndi dung vé quy trinh van hanh bao quan thudc cé ty 18 khong dat cao
Kl}u vuc bao quan thuéq kiélp soat dac biét phai co bién 15 75 05 25
thé hi¢n r0 tung lpai thudc ki€m soat déc‘biét tuong Gng.
I?hl nl}f}p cdc th}loc gay nghién, hudng than, tién chat phai 16 20 04 20
lam bién ban riéng
Danh gia vé ho so luu trir 20 100 0 0
Mot s6 ndi dung vé thiét bi ciia kho c6 ty 18 khong dat cao
HO so, tai lidu phai thuong xuyén dugc cip nhat 17 85 3 15
Bﬁénh gié ch}mg vé Thyc hanh Trulpf;{)inh (1); 4512
bao quéan thuoc -

Kém 0 0

Nhan xét: Tat ca cac co s& déu dat yéu ciu vé quy trinh van hanh bao quan thude
(100%), tuy nhién van con han ché nhu: 25% chua ghi nhén rd rang khu vuc thudc kiém
soat dic biét va 20% chua 1ap bién ban riéng khi nhap thude gay nghién. V& hd so luu trit,
tat ca co s¢ déu dat, nhung 15% chua cap nhat ho so thuong xuyén. Banh gia chung vé GSP
cho thay tat ca cac co s¢ déu dat yéu cau toi thiéu vé dieu kién bado quan theo nhan thudc,
tuy nhién chi c6 55% co s¢ dat murc tot va 45% co s¢ & muc trung binh.

3.3. Mt s6 yéu to lién quan anh huéng dén thue hanh bio quin thude
Béng 6. Mdi lién quan giita kién thirc ctia nhan vién va Thyc hanh tét bao quan thude

.2 Trung binh = P§| Tong binh | Bactu | Trung binh binh
Diem GSP loch chudn | phuong (SS) | do (df) | phuone ms) | TP
MGdi lién quan giira kién thirc nhén vién va Thyc hanh tot bio quan thudc
Khong dat kién thie | 85,0 +4,32
Dat kién thirc 90,81 + 4,46
Gitra cac nhom 108,11 1 108,11 5,4910,03
Trong nhém 354,43 18 19,7

Nhan xét: Két qua phan tich ANOVA cho théy c6 sy khac biét c6 y nghia thong ké
gilta diém thuc hanh GSP vdi kién thirc cta nhan vién. Nhém nhén vién dat kién thirc ¢6
diém GSP trung binh 13 90,81, cao hon rd rét so voi nhom khong dat 1a 85,0 (p = 0,03).

Béng 7. Méi lién quan giira giita dao tao vé GSP ciia nhan vién kho thudc va Thuc hanh tét
bao quan thudc

MJi lién quan H¢ s6 tuong quan (Spearman)

p
Pao tao vé GSP ctia nhan vién va diém GSP 0,67 0,001

Nhén xét: Phan tich Spearman cho ,théy dao tao GSP déu lién quan chdt chg, co y
nghia thong ké véi thuc hanh bao quan thuoc (rs = 0,67; p = 0,001).
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IV. BAN LUAN
4.1. Pic diém chung ciia dbi twgng nghién ciru

Két qua nghién ciru cho thiy, trong 20 co s y té khao sat, phan 16n 13 tuyén co s&
(90%). Ty 1é nay dit ra yéu cau tang cuong hd tro cho tuyén y té co sé nham dam bao thyc
hanh GSP trong diéu kién vat chat con han ché.

Két qua nghién ciru cho thiy 70% co s co tir 3 nhan vién trd 1én, trong d6 dugc si
dai hoc chiém 54,5%. V& tham nién, 59,6% nhan vién co tir 5 nam kinh nghiém, khac két
qua cua Gemechu (2021) v6i 13,6%. Két qua nay phan anh xu hudng cac co oy té dang
¢6 ngudn nhan luc ¢o trinh d6 cao va co nhleu nhan vién ¢6 kinh nghiém. Tuy nhién, chi
25% nhén vién dugc dio tao chinh thirc vé GSP, thap hon nhiéu so véi mot sé nghién ciru
nhu cua Bekele A. (2022) tai Ethiopia (81,8%) va Nam & Tuan (2024) tai Tién Giang [5],
[6]. Két qua nay phan anh cong tac dao tao GSP van con yéu, can dugc ting cuong vé quy
md va chat luong.

4.2. Thye trang thue hanh tdt bao quéan thude va kién thirc ciia nhén vién

Két qué cho thiy 82,9% nhan vién kho thuéc dat yéu cau kién thure, trong d6 46,5%
dat murc tot — thap hon nghién ctru cia Nam & Tuén (2024) tai Tién Glang (100% dat) [6].
Cu thé m6t s6 kién thirc con han ché: liét ké cac quy trinh thao tac chuan trong kho (45,5%
liét k€ khong du) va bb tri cac khu vuc bao quan (41,4% liét ké khong du). Két qua nay
tuong dong v61 Kumar & Srilekha (2023), nhan manh rang hon 50% nhan vién tuyén dudi
con thiéu kién thire co ban vé bao quan thude [7].

Két qua cho thay chi 30% co sd co co sd vat chat “tot”, 40% “trung binh” va 30%
“kém”. Phan 16n cac kho thudc con thiéu thiét bi bao quan chuyén dung va 35% chua c6 hé
thdng canh bao ty dong. Két qua nay twong dong véi cac nghién ciu cia Nam & Tudn
(2024) va Tang Xuan Hai (2022), cho thay nhiéu co s& du co thiét bi nhung hiéu nang thip
va thiéu dong b [6], [8].

V& quy trinh van hanh, 100% co s& dat yéu cau, song van con thiéu sot: 25% ghi
nhin sai khu vuc thude kiém soat dic biét, 20% chua lap bién ban riéng khi nhap thude gay
nghién, hudng than hoic tién chat. Tinh trang nay twong tu nghién ciru cua Nhan & Khanh
(2021) tai Long An, khi nhleu bénh vién thiéu SOP day du hoic khong kiém tra dinh ky [9].
HO0 so tai lidu dat yéu cau & tit ca co sd, nhung 15% chua dugc cép nhat thuong xuyén, phu
hop véi két quacua Nam & Tuin (2024) tai Tién Giang [6]. Viéc thiéu ra soat dinh ky khién
quy trinh d& lac hau, khong dap tmg thuc té va quy dinh méi [3].

Téng thé dénh gia GSP cho thdy 55% co s& dat muc tdt, 45% trung binh, khong c¢6
co s6 ndo bi danh gia kém. Két qua nay tich cuc hon so véi Nhan & Khanh (2021) chi 25%
dat mirc cao va gan twong duong nghién ciru cia Bekele (2022) vai 83,33% dat, va tuong
tir nghién ctru Luong Kim Thuy (2022) & Can Tho véi 100% tiéu chi dat [5], [9], [10].

4.3. Mot s6 yéu to lién quan anh hu’()'ng dén thye hanh bio quan thude

Ket qua nghién ctru cho thdy c6 mdi lién quan chit ché va co y nghia thong ké gitra
cac yéu to nhur kién thirc va duge dao tao GSP vdi thuc hanh bao quan thude.

Két qua phan tich Anova cho thay diém GSP trung binh ctia nhom c6 kién thirc dat
cao hon rd rét so v6i nhom khong dat (90,81 so vaéi 85,0; p = 0,03). Két qua nay phu hop
voi nghién ciru cua Huynh Van Ut Cung (2021) tai Cén Tho va Gemechu et al. (2021) tai
Ethiopia, déu khang dinh ring nhan vién co kién thic tot c6 anh hudng tich cyuc dén thyc
hanh bdo quan thude [3], [4].
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Viéc nhan vién duoc dao tao GSP ciing cho thay anh hudng tich cyc rd rét (r=0,67;
p =0,001) dén thyc hanh GSP. Két qua nay tuong tur nghlen ctru cia Huynh Van Ut Cung
(2021) tai Can Tho, nhom dugc dio tao bao quan véc xin ¢ kién thirc dung cao hon 8,75
l4n va thuc hanh dang cao hon 3,33 l4n so v&i nhom chua dao tao (p <0,05) [4]. Nghlen
ctru tai Nghé An ctia Tang Xuan Hai (2022) ciing cho thay sau truyén thong, kién thirc cai
thién 1o rét, tr 6 nang cao thyc hanh tai cac kho duoc huén luyén k¥ [8].

V.KET LUAN

Nghién cru tai 20 co s¢ y té cho thay chi c6 55% dat thyc hanh GSP mirc t6t, mac
du 100% dap tmg quy dinh chung. Nhing han ché chinh bao gdm ty 1& nhan vién duogc dao
tao GSP con thp va co s vat chat con han ché. Phan tich xac dinh kién thirc va dao tao co
mdi lién quan c6 ¥ nghia thong ké véi két qua thuc hanh (p < 0.05). Dé cai thién, can wu
tién néng cap trang thiét bi kho, chuén héa quy trinh SOP va ting cudng dio tao dinh ky,
dic biét hd tro ki thuat cho tuyén co so.
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