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Dit vin dé: Nguwoi tiéu ding sir dung thwe pham chire ning chii yéu la qua mdch bdo ciia
nguwoi quen, ngwoi ban hang ma chia cé kién thire chuyén mon vé linh vue nay. Muc tiéu nghién
ctru: Panh gid thdi d, hanh vi va cdc yéu to lién quan ciia ngueoi tiéu ding doi voi thwe pham chire
ndng tai thanh phé Can Tho nam 2022 — 2023. Déi twgng va phwong phdp nghién civu: 415 nguoi
dén mua thuéc tir & 18 tudi tré 1én tai cac nha thudc thuée 9 quan/huyén trén dia ban thanh phé
Can Tho tir thang 05/2022 dén thang 05/2023 theo phirong phdp mé ta cdt ngang va chon mau phén
tang. Khdo sdt thong qua phiéu khao sat dwa tdn tay nguoi tiéu ding. Phan tich sé liéu trén phan
mém Microsoft Excel 2016, SPSS 20 va ddnh gid do tin cdy cua thang do sit dung chi s6 Cronbach’s
Alpha. Két qud: Trong 415 nguoi tiéu ding c6 54% la niv chiém cao nhat, do tuéi tir 18 — 35 tudi
chiém 66,3%, hoc sinh — sinh vién chiém 37,1% va hon 50% nguoi tiéu dung co dia chi la thanh thj
va co gia dinh. Nguoi tiéu dung phdn van mua, su dung thuc phcfm chirc nang va da co y dinh su
dung thuc pham chirc nang trong tuwong lai; nguoi tiéu dung cho rang viéc sir dung thuc pham chure
nang la dé hé tro va ndng cao cudc song hién tai (trung binh tir 3,41 161 4,2 va cdc thanh phan con
lai trong khoang 2,61 16t 3,40). Két ludn: Thuwc pham chirc ning hién nay da dwoc nguoi dan tiép
cdn gan nhuw la toan dién. Thai do, nhan thiec hanh vi, anh huong xda hoi anh huong dén ¥ dinh mua

va s dung thiee pham chire ndng.

Tir khoa: Nha thudc, nhdn thite hanh vi, thdi dé, thuc pham chite néng.

ABSTRACT

EVALUATING THE ATTITUDE, BEHAVIOR, AND RELATED FACTORS
OF CONSUMERS FOR HEALTH SUPPLEMENT
IN CAN THO CITY IN 2022 — 2023

Trinh Quoc Thinh, Nguyen Phuc Hung®, Ha Thoai Lam, Huynh Minh Khoi,
Le Dieu Phap, Phung Phi Yen, Vo Thi My Huong
Can Tho University of Medicine and Pharmacy

Background: Health supplement consumption behavior is essential to maintain health
status. Objectives: To explore the intention to buy and consume health supplement consumption
behavior in the Can Tho population. Materials and methods: The study was a cross-sectional survey
and was collected by a direct questionnaire interview. The location for data collection was evenly
distributed over nine districts in Can Tho city. Results: There were 415 participants interviewed,
44.8% were male and 54.0% were female. The participants are divided into 3 groups, in which the
youngest group (age 18-35) was predominant. The variable of social influence on health
supplements has Sig=0.921 > 0.05 (significant level). There is an uncorrelation between social
influence and purchase intention. The average scores of the factors affecting the intention to
purchase health supplements almost have values from 3.41 to 4.2 compared to the Likert scale.
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Conclusions: Purchasing intentions in the Can Tho population are influenced by attitudes toward
health supplements. Most of the participants had the intention to use health supplement in the future.

Keywords: Health supplement, health promotion, health-related consumption behavior,
Vietnam.

I. PAT VAN PE

B Y té Viét Nam, Thong tu sé 08/TT-BYT ngay 23/8/2004 vé viéc “Hudng dan
viéc quan 1y cac san pham thuc pham chirc ning” di dwa ra dinh nghia: “Thuc pham chirc
ning 1a thuc phdm dung dé hd trg chic ning cia cic bd phan trong co thé nguoi, cb tac
dung dinh dudng, tao cho co thé tinh trang thoai mai, ting strc dé khang va giam bét nguy
co gay bénh” [1].

Bén canh viéc an udng hop 1y, tap thé duc diéu do thi b6 sung dinh dudng tir cac loai
thuc pham chirc ning (TPCN) dang dugc quan tdm nhiing cong dung cua TPCN la khong
thé ban cii. Khong chi cung cap dinh dudng co ban, TPCN con c6 giup phong bénh va tang
cudng stc khoe nhd cac chit chong oxy hoa, chit xo va mot s6 thanh phan khac. O Viét
Nam, dén nam 2015 di c6 1780 co s kinh doanh TPCN véi 3380 san pham cac loai, ty 18
nguoi st dung TPCN da tang 1én 40% 6 nguoi truong thanh [2]. Can Tho 1a mét trong cac
thanh phd dong dan cua ca nudc, la thi truong tiém nang dé kinh doanh va phéan phdi cac
loai thuc pham chure nang. Tur do, nghién ctru nay da dugc thuc hién véi muc tiéu: BDanh gia
thai o, hanh vi va cac yéu t6 lién quan ctia ngudi tiéu dung d6i voi thue pham chic ning
tai thanh phé Can Tho nim 2022 — 2023.

II. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Péi twong nghién ciru

Nguoi mua thudc tir du 18 tudi trd [én tai cac nha thudce thude 9 quan/huyén trén dia
ban thanh phd Can Tho tir thang 05/2022 dén thang 05/2023

- Tiéu chuin lya chen: Ngudi mua thude tir dii 18 tudi tré 1én thude 9 quan/huyén
trén thanh phd Can Tho dén cac nha thuéc mua thudc va dong ¥ tham gia khao sat.

- Tiéu chuin loai trir: Nhitng mau sai quy dinh nhu thiéu thdng tin, nhiéu luot danh
gia trong cing mot cau hoi hoac khong danh gia hét bo cau hoi.

2.2. Phuwong phap nghién ciru

- Thiét ké nghién ctru: Nghién ctru thyc hién theo phuong phap mo ta cit ngang va
chon mau thuan tién.

- Co miu: Dé danh gia duoc khach quan va chinh xac thi chiing t6i chon mau khao
sat bang hinh thirc chon mau ngau nhién gdm 415 nguoi tidu dung chia theo mat do dan sb
trén 9 quan/huyén trén dia ban thanh phé Can Tho.

- Phuong phap chon miu: Nguoi dén mua hang tai nha thude/quay thudc tai Can Tho.

- Xir Iy s6 lidu: Sau khi thu thap day du sd liéu va kiém tra tinh hop 1y cta sb lidu.
Tién hanh nhép va lam sach s liéu, phan tich s6 liéu trén phﬁn mém Microsoft Excel 2016
va SPSS version 20.0.

- Noi dung nghién ciru gdom:

Pic diém cia nguoi tiéu dung: Gidi tinh (nam, nit), vi tri dia 1y (thanh thi, ndng
thon), tudi, trinh d6 hoc van, murc thu nhap, nghé nghiép.
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Chuén hoa thang do thai d6 va hanh vi cia ngudi tiéu ding dbi véi viée mua thuc
pham churc nang: Chuan hoa thang do cac bién thai 6 d6i voi thuc phim chirc ning (Bién
A), anh hudng cta x4 hoi (Bién SN), nhén thire kiém soat hanh vi (Bién PBC), ¥ dinh mua
(BiénI). Qua thang do bang hé s6 Cronbach’s Alpha.

Céc yéu t6 anh hudng dén ¥ dinh mua thuc phdm chirc ning cia nguol tiéu dung:
Céac dac diém nhu gidi tinh (nam, nit), vi tri dia Iy (thanh thi, néng thon), tudi, trinh d6 hoc
van, murc thu nhap, nghé nghiép anh hudéng dén ¥ dinh mua TPCN (Bién I).

I11. KET QUA NGHIEN CUU

3.1. Pic diém chung ciia ngwoi tiéu ding

Bang 1. Pic diém chung cta ngudi tiéu ding

s ez Tanso | Tilé 2 Tansé | Tilé
biac diém (n=415) | (%) bac diém (n=415) | (%)
Gis Nam 186 | 448 | . . Thanh thi 261 62,9
ti;ﬁ? Nit 224 | 54,0 ' NGng thon 154 | 371
Khac 5 1,2 Pho thong 60 14,5
Tudul18-35| 275 66,3 | Trinh do | Trung cip/ Cao dang 48 11,6
Tudi | Tir36-—55 120 28,9 | hoc van Pai hoc 262 63,1
Trén 55 20 4,8 Khéc 45 10,8
Chfh‘;g thu | 103 | 24,8 Hoc sinh —Sinhvign | 154 | 37,1
<3 trieu 42 | 101 Cong nhan 20 4.8
Murc . i N Duoc si/ Bac si/
thu | TUIMUT ey | apa | NS Pidu dudng 135 ) 325
nhap i EMEP Nhan vién van phong 43 10,4
Sticu-<10 | 405 | 301 NGng dan 14 3,4
tricu
>10 triéu 77 18,6 Khéac 49 11,8

Nhén xét: Trong 415 ngudi tieu dung tham gia nghién ctiu c6 54% Ia nix chiém cao
nhat, da s6 nguoi tiéu dung ddng y tham gia khao sat 1a nim & do tudi tir 18 — 35 tudi chiém
66,3% va da s 1a hoc sinh — sinh vién, c6 trén 50% nguoi tiéu dung ¢ dia chi 1a thanh thi
va co gia dinh, ti I¢ thu nhap cao nhat 1a 30, 1% roi vao muc 5 tri¢u dén nho hon 10 triéu.
Tuy nhién khi nhin vao tong quan thi ta thdy rang nghién ciu nay trai dai & moi do tudi,
nghé nghiép, thu nhap va hoc van.

3.2. Chuén héa thang do thai d9 va hanh vi ciia nguoi tiéu dung ddi véi viéc mua
thuwc pham chire ning
Bang 2. Panh gia do tin cdy cta thang do bang Hé sé Cronbach’s Alpha

(A) Do tin cay bén trong ciu phan thai do ciia nguoi tiéu dung doi vai thuc phiam chirc niang
Bién khao sét | Hé s tuong quan bién tdng | Hé sb diéu kién loai bién
Al. Tbi nghi khi sir dung thuc pham chirc ning thi s& dem lai nhiéu loi ich cho co thé.
0,798 | 0,895
A2. T6i nghi cang st dung nhiéu thyc pham chirc ning thi cang tot
0,898 | 0,886
A3. Toi nghi di ding khi sir dung thuc pham chirc ning dé hd trg trj bénh
0,814 | 0,891
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(A) Do tin cay bén trong cau phan thai d6 ciia ngudi tidu dung doi véi thuc pham chiic ning

Bién khao sat | Hé sb twong quan bién tong | Heé s diéu kién loai bién
A4. Gilp nha thudc/quay thudc gitr chan khach hang cii hodc c6 thém khéach hang mai.
0,830 | 0,890
AS5. T6i nghi viéc can thiét dé bao vé stc khoe 1a s dung TPCN
| 0,837 | 0,891
A6. Tbdi nghi dung thuc pham chirc ning thi thuan tién hon céc loai thirc in
| 0,804 | 0,892
A7. Toi ung ho viéc dung thuc pham chirc ning trong hd tro diéu tri bénh
0,707 | 0,901
A8. T6i nghi cac thuc pham chirc ning déu dat dugc lgi ich mong muédn
| 0,251 | 0,909

Hé s6 Cronbach's Alpha (CA): 0,912
(PBC) B¢ tin cay bén trong cau phan nhan thirc k’iém soat hanh vi vai thuc pham chirc nang
Tuong quan bién - tong

Bién khao sat | Hésb twong quan biéntong | Hé sb diéu kién loai bién
PBC1. Tdi cd thé mua va sir dung TPCN khi tdi can.
| 0,719 | 0,850
PBC2. Toi c6 dut khi nang, tai chinh dé mua va st dung TPCN.
| 0,777 | 0,842
PBC3. Tdi cam thay tu tin va du hiéu biét khi mua thuc pham chic ning.
| 0,261 | 0,925
PBCA4. Ti biét noi nao ban thuc pham chiic ning.
| 0,777 | 0,841
PBCS5. Tdi s& so sanh nhiéu loai thuc pham chirc ning trudc khi mua.
0,718 | 0,850
PBC6. Khi dung thuc pham chirc ning van c6 thé bi cac tac dung phu khéng mong mudn.
0,739 | 0,847
PBC7. T6i ung hd viéc dung thuc pham chirc ning trong hd trg diéu tri bénh
0,814 | 0,838

Hé s6 Cronbach's Alpha (CA): 0,875
(I) B tin cay cua thanh phan trong v dinh mua véi thuc pham chirc nang

Bién khao sét | Hésbtwong quanbiéntong | Hé sb diéu kién loai bién
I1. Trong thoi gian tai t6i du dinh s& mua va sir dung TPCN
| 0,720 | 0,816
12. T6i s& dung TPCN dé hd trg va nang cao cudc song hién tai va sau nay
| 0,735 | 0,794
13. T6i mudn mua va sir dung thuc pham chiic ning
| 0,748 | 0,782

Hé s6 Cronbach's Alpha (CA): 0,875

Nhan xét: Sau khi qua danh gia Cronbach's Alpha, c6 2 yéu té trong cac thang do
ban dau bi loai b6 do khong dam bao vé do tin cay. C6 16 yéu té trong cac cau phan doc lap
va 3 yéu té trong cau phan phu thudc thoa man céac diéu kién duoc giit lai (Wé sé firong quan
bién tong > 0,3 va c6 hé sé CA khi logi bién nho hon hé s6 Cronbach’s Alpha hién hanh) va
tiép tuc duoc dua vao phén tich nhan t6 kham pha (EFA).
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3.3. Cac yéu t6 anh hwéng dén y dinh mua thwe pham chire ning ciia ngudi tiéu ding
Bang 3. Y kién cua nguoi ding vé ¥ dinh st dung TPCN dé hd tro sirc khoe

Yéu t6 anh hudng _ Y dinh 12 Y dinh 2° Y dinh 3¢
. s ; N= Trung | Saisé | Trung | Saisd | Trung | Saisd
Yeuto | Thanhphan | 4151 \n® b2 | binh | chudn | binh | chudn
Gigi Nam 186 | 347 | 0071 | 352 | 0070 | 342 | 0,070
oy Nt 224 | 342 | 0,061 | 348 | 0059 | 337 | 0,064
Khac 5 | 380 | 0583 | 360 | 0600 | 380 | 0,583
Vi tri Thanh thi 261 | 348 | 0,056 | 351 | 0055 | 3,41 | 0,057
dia ly Nong Thon | 154 | 3,39 | 0081 | 348 | 0079 | 338 | 0,081
Nhom |_Tu18dén35twdi | 275 | 349 | 0059 | 356 | 0056 | 350 | 0,059
o | Tu36dén55tusi | 120 | 339 | 0,076 | 3,36 | 0076 | 317 | 0075
Trén 55 tudi 20 | 315 | 0254 | 345 | 0276 | 335 | 0,264
Phd thong 60 | 330 | 0139 | 352 | 0142 | 333 | 0,142
Trinh | Trung cap/cao | 4o | 348 | 0115 | 346 | 0115 | 329 | 0,123
do hc_)c dang
vin Pai hoc 262 | 355 | 0556 | 356 | 0054 | 350 | 0057
Khac 45 | 304 | 0145 | 313 | 0151 | 3,02 | 0151
Chua co thunhap | 103 | 3,44 | 0,093 | 358 | 0,089 | 352 | 0,094
Duéi 3 tricudong | 42 | 345 | 0,161 | 345 | 0,161 | 3,55 | 0,153
Thu | Tir3 trigu den 68 | 325 | 0112 | 334 | 0112 | 321 | 0114
nhap ca dudi 5 triéu
nhan Tudtriguden | 450 | 343 | 0081 | 343 | 0080 | 328 | 0,085
duai 10 triéu
Trén 10 triéu 77 | 366 | 0107 | 366 | 0104 | 351 | 0,106
Hoc Siﬂgn‘ Sinh | 154 | 343 | 0078 | 356 | 0073 | 351 | 0078
Cong nhan 20 | 345 | 0223 | 350 | 0212 | 340 | 0,210
Nghé Dugo si/bic 135 | 3,40 | 0,077 | 337 | 0077 | 322 | 0080
< si/diéu dudng
nghiép Nhan vien va
a&:’;ﬁg van 43 | 398 | 0,085 | 391 | 0093 | 3,86 | 0,097
Néng dan 14 | 307 | 0221 | 314 | 0231 | 321 | 0261
Khac 49 | 329 | 0,162 | 341 | 0165 | 318 | 0,156
Chd thich:

“Trong thoi gian t6i toi du dinh s&€ mua va sir dung TPCN
>THi s& dung TPCN dé hd tro va nang cao cugc sbng hién tai va sau nay
°T6i muon mua va sir dung thyc pham chirc néng

Nhan xét: Nguoi tieu dung hién nay déu phan van st dung thyc pham chirc ning va
da co y dinh st dung thuc pham chtic nang trong tuong lai; ho cho rang viéc sir dung thuc
pham chirc nang la dé hd tro va nang cao cuge s6ng hién tai; va ho ciing phan van mua, su
dung thuc pham chirc ning nhung trong s6 d6 di c6 ¥ dinh st dung thyc pham chiic ning
trong tuong lai (boi Vi trung binh caa céc thanh phan céc yéu té trong khoang tir 3,41 téi
4,2 va céc thanh phan con lai déu nam trong khoang 2,61 téi 3,40).
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IV. BAN LUAN
4.1. Pic diém chung cia nguéi tiéu dung
Trong tong s6 415 nguoi tiéu dung tham gia nghién ctu, nix chiém da s6 voi ti 18
54,0%, nam chiém 44,8% va con lai 1a 1,2% thudc gi6i tinh khac. Piéu nay tuong dong Vi
mot nghién ciru cuia Nguy2n Thi Hai Yén va cong su nim 2021, ti 1é nam va nit lan luot Ia
40,91% va 59,09% [3]. Do nhirng dic diém tu nhién, phu nir va dan éng c6 nhitng nhu Cau
tiéu dung khac nhau va cach lya chon hang hoa ciing khac nhau. Xét riéng tirng nhom tudi,
nhom tir da 18-35 tudi chiém ti 1é cao nhét (66,3%), nhém tudi trén 55 tudi chiém ti 1& kha
thap 12 4,8%. Két qua nay turong dong véi nghién ciu cia Nguyén Nhat Hung tai thanh phd
HG Chi Minh nam 2013 véi nhom tudi chiém cao nhat tir 18-30 tudi (49%) [4]. Diéu nay c6
thé duoc giai thich bai thuc t& nhém tudi tré (tir 18-35 tudi) 1a dan sé chinh tao ra xu huéng
méi va 16i séng trong x& hoi ngay nay, dic biét 1a trong tiéu thu hang hoa.
4.2. Chuén héa thang do thai dé va hanh vi cia ngwoi titu dung déi véi viéc mua
thuc pham chire ning
Thang do dugc danh gia do tin cay théng qua cong cu kiém dinh Cronbach Alpha.
Hé s6 o ciia Cronbach's Alpha l1a mot phép kiém dinh thong ké vé murc d6 chit ché& cua cac
bién trong thang do vai nhau (Nguyén Dinh Tho, 2011) [5]. Thong thuong mét hé sé o dugc
danh gia 1a tot khi né & trong khoang [0,7 - 0,8]. Tuy nhién gi4 tri Cronbach's Alpha & mirc
0,6 1a c6 thé dam bao do tin cay va dugc chap nhan. Hé sé Cronbach's Alpha qua cao ciing
khong tét vi n6 cho thy cac bién do luong trong thang do cing lam moét viéc [5]. Két qua
phan tich d¢ tin cay & bang 2 cho thay cac nhém yéu té déu c6 Cronbach's Alpha 16n hon
0,6 va khong c6 hai bién do luong nao tring lip hoan toan nén thang do dwgc chap nhan vé
mat do tin cay.
4.3. Phan tich cac yéu té anh hwéng dén y dinh mua thwe pham chire ning ciia nguoi
tiéu dung
(11) Trong thoi gian téi téi sé mua va sir dung TPCN
Déi véi thu nhap ca nhan, chi ¢ ngudi tiéu ding c6 thu nhap tir 3 triéu dén duéi 5
triéu 1a phan van trong viéc mua va sir dung TPCN cac ddi tuong con lai déu co y dinh mua
TPCN. Déi véi nghé nghiép, hoc sinh — sinh vién va cong nhan vién chac déu c6 y dinh
mua con ndng dan phan van trong vi¢c mua. So véi nhitng nghién ctru trude day, két qua
nay gidng nghién ctu cia Annunziata va Vecchio & thi truong Italia [6]. Tuy nhién, két qua
nay lai khac nghién ctru cua Urala & Phan Lan va Markovina & Croatia. Két qua nghién ciru
cua Urala cho thay ni giéi c6 dong luc ca nhan doi véi bénh tat 16n hon nam gidi nén co y
dinh mua TPCN nhiéu hon. Nghién ctru ctia Markovina ciing cho két qua nit giéi c6 y dinh
mua TPCN 16n hon nam gi6i [7] diéu ndy c6 thé giai thich bai sy khac nhau giira thoi diém
va dia diém cua céc nghién ciu.
(12) T6i s& dung TPCN dé hd tro va nang cao cudc séng hién tai va sau nay
Poéi voi thu nhap ¢ nhan, chi c6 d6i twong thu nhap tir 3 triéu dén dudi 5 triéu 1a
phan van, cac d6i tuong con lai déu c6 ¥ dinh. Két qua nay twong tu Vi I1. Déi véi nghé
nghiép, hoc sinh —sinh vién va cong nhan vién chirc déu cé Yy dinh, nong dan va duoc si/bac
si/diéu dudng phan van. Péi tuong thude duoc si/bac si/diéu dudng co mic lwong 6n dinh
tuy nhién van con phan van trong viéc lua chon 1a do ho biét cach cham séc ban than, ché
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d6 dinh dudng mot cach hop ly va co hiéu biét vé TPCN nén & d6i tuong ndy c6 muc diém
y dinh stir dung TPCN khéng qua cao.

(13) Tdi mudn mua va st dung TPCN

Déi véi thu nhap ca nhéan, dbi twong thu nhap tir 3 triéu dén dudi 10 triéu phan van
mua va str dung, cac dbi twong con lai déu co ¥ dinh. Di véi nghé nghiép, chi ¢ hoc sinh-
sinh vién va nhan vién vin phong c6 y dinh, cac ddi twong con lai phan van mua va st dung
TPCN.

V. KET LUAN

Hién nay, da sb cac tang 16p trong x& hoi déu c6 nhu cau sir dung TPCN. Nt gidi,
d6 tudi tir 18 — 35 va ngudi séng ¢ thanh thi cd nhu cau sir dung TPCN chiém cao nhit. Moi
ngudi hién nay déu c6 ¥ dinh phan van sir dung thuc pham chic nang va ciing da c6 y dinh
str dung thuc pham chire ning trong twong lai trong d6 d6i twong 1a nhan vién vin phong,
dbi tuong thudc gidi tinh khac va thu nhap trén 10 triéu c6 diém ¥ dinh mua va sir dung
TPCN cao nhit.
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