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TOM TAT

Dit vin dé: Giao tiép hiéu qua giita nhdn vién y té va bénh nhén la yéu té quan trong trong
cham séc sirc khée, gép phan ndng cao sw hai long va hop tdc ciia nguwoi bénh. Mé hinh AIDET
(Acknowledge, Introduce, Duration, Explanation, Thank You) dwoc xdy ding nham cdi thién twong
tdc va da dp dung rong rdi trén thé gidi, song tai Viét Nam viéc tich hop vao dao tao y khoa con han
ché. Muc tiéu nghién cieu: Xdc dinh ti 1é sinh vién y da khoa cé kién thirc vé mé hinh AIDET, cdc
yéu t6 lién quan va loi ich khi sir dung mé hinh nay trén lim sang. Déi twgng va phwong phdp
nghién citu: Nghién ciru mé ta cdt ngang, tién hanh tir 01/05 dén 31/05/2025 trén 88 sinh vién y da
khoa tir nam hai dén nam tw, Bai hoc Y Dwoc TP. Ho Chi Minh bcing bang hoi vé sur hiéu biét ve
AIDET va tw danh gid qud trinh thue hién trén lam sang va loi ich khi sir dung voi thang diém Likert-
5. Két qud: Trong 88 sinh vién tham gia c6 gan 40% da biét dén AIDET. Sinh vién nam tw va do
tuoi trung binh co twong quan thudn dén ti 1é c6 hiéu biét. Phan I6n sinh vién thuc hién dwoc viéc
duy tri tiép xiic mdt, mim cuoi, cam on bénh nhdn; nhung viéc thong bdo thoi gian va giai thich quy
trinh con han ché. Sinh vién déanh gid tich ciee vé loi ich AIDET véi hiéu qua hoc tap, giao tiép véi
bénh nhan, twong tac bénh nhan voi sinh vién va cam nhdn sinh vién vé su hiru ich. Két Iugn: M6
hinh AIDET gilip sinh vién tw tin hon, cdi thién tiép cdn bénh nhéan va ndng cao chat lwong hoc tp.
Can dwa AIDET vdo chiong trinh gidang day sém, két hop thwc hanh tien lam sang va can thém
nghién ciru can thiép dé khdng dinh hon nita hiéu qud mé hinh nay.

Tir khoa: M6 hinh AIDET, sinh vién y khoa, loi ich, thuc hanh ldm sang.

ABSTRACT

EVALUATION OF AIDET COMMUNICATION MODEL
IMPLEMENTATION AMONG MEDICAL STUDENTS AT THE
UNIVERSITY OF MEDICINE AND PHARMACY AT HO CHI MINH CITY
IN A CLINICAL PRACTICE ENVIRONMENT

Le Huynh Duc, Nguyen Ngoc Bao Tran, Nguyen Thien Kim, Pham Phuc An,
Dang Thuy Nhu Quynh, Pham Vo Minh Thu, Le Duong Binh, Ho Ngoc Loi"
University of Medicine and Pharmacy at Ho Chi Minh City

Background: Effective communication between healthcare professionals and patients is a key
factor in healthcare delivery, contributing to patient satisfaction and cooperation. The AIDET model
(Acknowledge, Introduce, Duration, Explanation, Thank You) was developed to enhance clinical
interactions and has been widely implemented worldwide; however, its integration into medical
education in Vietnam remains limited. Objectives: To determine the proportion of medical students
who are knowledgeable about the AIDET model, the related factors, and the benefits of using this
model in clinical practice. Materials and methods: This descriptive cross-sectional study was
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conducted from May 1 to May 31, 2025 among 88 second- to fourth-year medical students at the
University of Medicine and Pharmacy at Ho Chi Minh City. Data were collected using a self-
administered questionnaire assessing students’ knowledge of the AIDET communication model, self-
evaluation of its implementation in clinical settings, and perceived benefits of its use, rated on a 5-
point Likert scale. Results: Among 88 participating students, nearly 40% had prior awareness of
AIDET. Being in the fourth year of study and higher mean age were positively associated with having
such knowledge. Most students reported consistently maintaining eye contact, smiling, and thanking
patients; however, providing information about timing and explaining procedures remained limited.
Overall, students rated the benefits of AIDET positively in terms of enhancing learning outcomes,
improving communication with patients, strengthening patient-student interactions, and perceived
usefulness of the model. Conclusions: The AIDET model enhances students’ confidence, facilitates
patient engagement, and improves learning quality. Early integration of AIDET into the curriculum,
combined with pre-clinical practice, is recommended. Further interventional studies are needed to
strengthen the evidence of its effectiveness.
Keywords: AIDET model, medical students, benefits, clinical practice.

I. PAT VAN PE

AIDET la viét tit cua Acknowledge, Introduce, Duration, Explanation, Thank You,
dugc tap doan Studer phat trién nhu mot khung giao tiép nham nang cao chat lwong twong
tac trong y té, gido duc va dich vu cong. Trong dao tao y khoa, sinh vién thudng xuyén tham
gia lam sang voi hoat dong tham kham, khai thac bénh str, do d6 viéc trang bi mo hinh giao
tiép chuyén nghiép nhu AIDET la can thiét. Khung nay giip sinh vién giao tiép tuan tu:
chao don (Acknowledge), gidi thi¢u (Introduce), thong bdo quy trinh (Duration), gidi thich
(Explanation) va cam on (Thank You), tir 6 t6i uu hoa viéc khai thac thong tin bénh nhan.

Nhiéu nghién ctru da chimg minh tinh kha thi va hiéu qua cua AIDET. Tai
Philippines, viéc tich hop sém AIDET trong dao tao diéu dudng gitp ting cuong giao tiép,
cai thién sy hai 1ong va cung cap dich vu cham séc 1ay bénh nhén lam trung tam [1]. O bénh
vién Vinmec Times City, 90% diéu dudng co kién thtrc vé AIDET, trong d6 T (Thank You)
dat 100% va E (Explanation) thip nhat Vo1 85%; diéu dudng dudi 21 tudi co kién thic dat
thap hon 5,6 1an so véi nhom 22—35 tudi [2]. Nghién ctru tai Trung tdm Y té quan Son Tra
cho théy ti 1€ thuc hanh AIDET tang tir 12% dén 69,6%, kém theo diém hai long bénh nhan
tang sau tap huan [3]. Tuy nhién, ¢ sinh vién diéu dudng, ti 1¢ thyc hanh dat theo AIDET
con thap (39,6%), nhiéu tiéu chi chi dat tir 58,3% dén 83,8% [4].

Nhu vay, AIDET chung minh hi€u qua rd rét trong cai thién giao tlep va su hai long
nguoi bénh, song cac nghién ciru chu yéu tap trung vao nhan vién y té va dleu dudng. Hién
chua c6 nhiéu nghién ctru trong va ngoai nude danh gia mic 6 hiéu biét, yéu tb lién quan
va loi ich khi ap dung AIDET ¢ d6i tuong sinh vién y da khoa, 1a nhom nhan lyc y té trong
lai can duoc chuan bj sém k¥ ning giao tiép chuyén nghiép.

Vi vay, nghién ctru nay dugc thuc hién véi muc tiéu: Xac dinh ti 1€ sinh vién Y khoa
¢6 hiéu biét vé& AIDET, cac yéu t6 lién quan va loi ich khi sir dung mé hinh nay. Véi 3 muc
tiéu cu thé: Ti 18 sinh vién c6 hiéu biét vé mo hinh AIDET va thuc hanh theo cac tiéu chi
nay trong mdi truong bénh vién; Cac yéu té nhan chung hoc ¢6 lién quan dén viéc biét/khong
biét vé md hinh AIDET cua sinh vién; Danh gia lgi ich khi st dung mé hinh AIDET cua
sinh vién da biét dén mo hinh nay.
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IL. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. P6i twong nghién ciru

- Tiéu chuin chon miu: Sinh vién Y da khoa hé chinh quy nim thir hai dén nim
thir tu Pai hoc Y Dugc Thanh phé HO Chi Minh ¢6 tham gia thyce tap 1am sang tai bénh vién
trong nam hoc 2024-2025 va dong ¥ tham gia nghién ctru.

- Tiéu chuin loai trir: Sinh vién chi chon 1 dap an duy nhét hoidc khong dién day
du cac ciu tra 10 trong bang cau hoi. Sinh vién khong dong ¥ tham gia nghién ctru.

2.2. Phwong phap nghién ctru
- Thiét ké nghién ctru: Mo ta cit ngang.
- C& miu: Ap dung cong thirc udc lwong mot ti 18
2 p(1—1p)
N=2z a-3  d2
N: ¢& mau nghién ciru
Z: tri s6 phan phdi chuan, véi do tin cay 95%, Z = 1,96
d: sai s6 mong muén d=0,11
o xac suat sai 1am loai I (0=0,05)
p: ti I1¢ wdc tinh. Theo Tran Lé Yén va cong su tién hanh nghién ctru trén sinh
vién diéu dudng nam tu (2022), ti 18 dat nang luc 39,6% [4].

Twr cOng thure, trén ta tinh duge N = it nhét 76 sinh vién.

- Phwong phap chon miu: Chon mau thuan tién theo tiéu chi chon.

- Noi dung va chi sé nghién ciru:

+ Céac yéu td nhan khau hoc: tudi, gidi, dan tdc, sinh vién nim thir may, diém trung
binh hoc tdp nam hoc 2024 - 2025. Céc yéu tb nay dugc dua vao mod hinh phéan tich don
bién dé danh gia mbi lién quan dén viéc biét/khong biét vé mé hinh AIDET.

+ Xac dinh ti 1€ thyc hanh giao tiép theo AIDET. B cau hoi ty danh gia thuc hanh giao
tiép tai 1am sang ctia sinh vién dya trén 5 tiéu chi ciia mo hinh AIDET (theo hudng dan ciia
nhém nghién ctru Studer group) va nghién ctru ctia Tran Lé Yén va cong sur (2022) [4]. Céac
bién s6 lién quan dén cac chu dé trong mo hinh: Chao hoi nguoi bénh (NB) trude khi thyc hién
cac tha thuat; Ty gidi thi€u ho tén, vai tro va chirc danh khi tiép xuc voi NB; Xac dinh NB trudc
khi thuc hién; Cung cp cho NB thong tin vé thoi gian: thoi gian thyc hién k thut, thoi gian
ché doi; Giai thich vé quy trinh diéu tri cham séc va thu tuc thuc hién; Huong dan NB nhén biét
cac dau hiéu bat thudng, giai dap thic mac; Cam on vé su hop tac ciia NB.

+ B cau hoi tu danh gia vé lgi ich cia mo hinh AIDET theo thang Likert-5 ( diém
tir 1 t6i 5 twong ung véi cac nhan dinh tir “Rat khong dong y” dén “Rat dong y”’) cho nhém
sinh vién c6 hiéu biét vé AIDET véi 4 nhom van dé: 1.Hiéu qua hoc tap va thuc hanh lam
sang; 2.Hiéu qua giao tiép v4i bénh nhan; 3.Hiéu qua tuong tac gitta bénh nhan va sinh vién;
4.Cam nhén cua sinh vién. B cau hdi dugc danh gia thu nghiém trudce vai 30 sinh vién, sau
d6 duogc diéu chinh va stra chita boi nhom nghién ciru. Bang cubi cing duoc sir dung c6 do
tin cay Cronbach’s alpha (0,8331).

- Quy trinh tién hanh nghién ciru: Phong van truc tuyén qua Google Form.

- Phwong phap xir Iy s6 liéu: S6 lidu dugc xir 1y bang phan mém SPSS 20.0. Théng
ké mé ta duoc sir dung dé tinh tan s, ti 1 phan tram, gia tri trung binh + d6 1éch chuan, va
duoc trinh bay kém khoang tin cay 95% (95% CI). Kiém dinh phan phdi chuin cia cac bién
duogc thyc hién trudc khi Iya chon phép kiém dinh. St dung kiém dinh Chi binh phuong
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hoic Fisher khi tin s6 6 < 5 va kiém dinh Mann—Whitney U dé xac dinh méi lién quan giira
hiéu biét mé hinh AIDET va cac yéu t6 chung; p < 0,05 dugc xem 1a c6 ¥ nghia thong ké.

- Thoi gian va dia diém nghién ciru: Tirngay 01/05/2025 dén 31/05/2025 tai Thanh
phé H6 Chi Minh.

- Pao dirc trong nghién ciru: Nghién ctu thude linh vuc gido duc y hoc, chi tap
trung vao hoat dong day va hoc, khdng bao gém bt ky thir nghiém 1am sang hay can thiép
vao cham soc y té. T4t ca sinh vién tham gia déu 1a nguoi truéng thanh, tham gia hoan toan
trén nguyén tic ty nguyén. Trudc khi tham gia, ho duoc cung cap day da thong tin vé muc
tiéu, noi dung nghién ciru va cach sir dung dit liéu. Ngudi tham gia c6 quyén tir chéi hoidc
rat lui khoi nghién ciru vao bt cir thoi diém nao ma khong chiu bat ky anh huong bét loi
nao dén viéc hoc tap hay két qua mén hoc. Dit liéu duoc thu thap & dang an danh va chi st
dung cho muc dich nghién cuiru giao duc.

III. KET QUA NGHIEN CUU
3.1. Pic diém chung ciia sinh vién

Nghién ctru ghi nhan 100 sinh vién tham gia khao sat, qua sang loc ghi nhén 88 sinh
vién du tiéu chi chon mau véi do tudi trung binh 14 21,13 £ 0,96 véi ti I¢ nam:nir 1a 1,9:1.

3.2. Hiéu biét vé mé hinh giao tiép AIDET va hanh vi giao tiép ciia sinh vién theo
mo6 hinh AIDET vé6i bénh nhan trong thuc hanh l1am sang

//////

36,4%

®Khong biét = Biét

>

7
63,6%
Hinh 1. Ti 1¢ sinh vién biét vé mé hinh giao tiép AIDET (n=88)
Nhan xét: Gan 40% sinh vién y khoa cc nim cé hiéu biét vé mo hinh AIDET, trong d6
sinh vién y nam thtr tu c6 ti 1¢ hi€u biét cao nhat voi % tong so.
Bang 1. Hanh vi giao tieép cua sinh vién theo mé hinh AIDET tai 1dm sang (n=88)

Tiéu chi Tile (%)
Thinh thoang | Thuong xuyén/Ludn ludn

A. Acknowledge
Nhin vao mat bénh nhan khi giao tiép 6,82 93,18
Mim cuoi khi chao hoi bénh nhan 11,36 88,64
G0 cira va xin phép vao phong bénh nhan 15,91 84,09
| - Introduce
Gidi thiéu tén tudi véi bénh nhan 30,68 69,32
Gigi thiéu chirc danh vai bénh nhan 38,64 61,36
D - Duration
Théng béo thoi gian hoi bénh/thim kham | 67,05 | 32,95
E - Explanation
Giai thiéu cac budc kham bénh 64,77 35,27
Giai thich ly do thyc hién quy trinh kham 64,77 35,27
T —Thank You
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Tiéu chi Tile (%)
Thinh thoang Thuong xuyén/Lubn lubn
Noi 101 cam on sau khi kham 1,14 98,86
Pugc bénh nhin danh gia giao tiép tot 36,36 63,64
Bénh nhan déng y d€ ban tham kham 1,14 98,86

Nhan xét: Pa s6 sinh vién c6 thuc hanh phan phan khéi dau, két thic budi giao tiép
voi cac tiéu chi chao don (Acknowledge), gidi thiéu (Introduce) va cam on (Thank You).
Tuy nhién giai doan thong bdo quy trinh (Duration), giai thich (Explanation), chi khoang
1/3 sinh vién c6 thuc hién.

3.3. Cac yéu t6 nhin khéu hoc (nim hoc, giéi tinh, diém trung binh, tudi...) lién
quan den viéc biét/khong biet vé mé hinh AIDET
Bang 2. Méi lién quan giita hiéu biét mé hinh AIDET va céac yéu td nhan khau hoc

Bidn s6 Tong Biét AIDET | Khong biét AIDET 0
N=88, (%) | n=32, (%) n=56, (%)
e Nam 58 (100%) | 22 (37,93%) 36 (62,07%)
Gidi tinh Nir 30 (100%) | 10 (33,33%) 20 (66,67%) 0,77%
o Kinh 81 (100%) | 29 (35,80%) 52 (64,20%)
Dan toc Khac 7 (100%) | 3 (42,86%) 4 (57,14%) 0,95
Namtht2 | 18 (100%) | 5 (27,78%) 13 (72,22%)
Namhoc | Namtht3 | 29 (100%) | 3 (10,34%) 26 (89,66%) <0,001**
Namtht 4 | 41(100%) | 24 (58,54%) 17 (41,46%)
Piém hoc tap | Xuat sac 7 (100%) 3 (42,86%) 4 (57,14%)
trén thang Gioi 35 (100%) | 15 (42,86%) 20 (57,14%) 0.5
4.0 nim hoc Kha 40 (100%) | 11 (27,50%) 29 (72,50%) '
2024-2025 | Trungbinh | 6 (100%) | 3 (50,00%) 3 (50,00%)
Tudi trung binh + DLC | 21,13+ 0,96 | 21,56 + 0,91 20,88 + 0,90 <0,001%***
* Kiém dinh Chi binh phwong — ** Kiém dinh Fisher **¥Kiem dinh U Mann-Whitney

Nhan xét: Két qua phén tich hoi quy don biép cho thay hiéu biét vé m6 hinh AIDET
y; s;inh vién c0 lién quan dén na}m hoc va tudi. Cu thé, sinh vién nam thir 4 c6 kha nang hi€u
biét vé AIDET cao hon dang k& so v6i sinh vién nam thir 2 va nam thir 3 (<0,001). Bén canh
do, nhom sinh vién biét vé AIDET c¢6 tudi trung binh cao hon (21,56 + 0,91) so v6i nhom
chua biét (20,88 + 0,90), va khac biét nay c6 y nghia thong ké (<0,001).
3.4. Danh gia lgi ich khi sir dung mo hinh AIDET
Bang 3. Sinh vién cd hiéu biét vé AIDET ty danh gia loi ich khi sir dung md hinh

Tiéu chi vé loi ich ciia mé hinh AIDET (n=32) | PTB + PLC

1. Hiéu qua hoc tap va thyc hanh 1am sang (Cronbach’s alpha 0,7672)

AIDET gilp tiép can bénh nhan dé hon 3,84 +0,77

Nhan dugc phan hoi tich cuc 3,97 + 0,90

Pat muc tiéu hoc tap 4,19+0,75
2. Hiéu qua giao tiép vdi bénh nhan (Cronbach’s alpha 0,9154)

Ty tin hon khi giao tiép 4,00 +0,91

Thoai mai khi ndi chuyén véi bénh nhén 4,03+0,82

Str dung thoi gian t6i wu hon khi hoi bénh 3,51+ 0,96

D2 thiét l1ap méi quan hé khi giao tiép 3,94 0,88

C6 thé giao tiép véi bat ky bénh nhan nao 3,56 + 1,05
3. Hiéu qua tuong tac giita bénh nhan va sinh vién (Cronbach’s alpha 0,9208)
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Tiéu chi vé lgi ich ctia mé hinh AIDET (n=32) DTB +bBLC
D& d6ng cam va thau hiéu bénh nhan hon 3,94 +0,93
Bénh nhan dé hiéu ban néi gi 3,81+0,82
Bénh nhan thoai mai va vui vé hon 3,84 +£0,85
Bénh nhan d6 lo lang hon 3,59+0,91

4. Cam nhan cua sinh vién (Cronbach’s alpha 0,7290)

AIDET don gian va dé str dung 4,09 + 0,86
AIDET htru ich trong tham kham, hoi bénh 4,19 + 0,64
Sinh vién y khoa nén biét va dung AIDET 4,19+0,78

Nhén xét: Sinh vién c6 hi¢u biét vé AIDET nhin chung ty dénh gi4 tich cuc vé& loi
ich cia mo hinh, véi diém trung binh cao ¢ céc ti€u chi. Cao nhat & cac muc: Pat muc ti@u
hoc tap (4,19); Thoéli mai khi néi chuyén véi bénh nhan (4,03); Ty tin horn khi giao ti€p
(4,00). Tuy nhién van con gap kho khan trong viéc: Str dung thoi gian t61 uvu hon khi hoi
bénh (3,51) va Co6 thé giao ti€p véi bat ky bénh nhan nao (3,56).

IV. BAN LUAN
4.1. DPic diém chung ciia sinh vién

bo tucx)i’trung binh cua sinh vién tham gia nghién ctru 1a 21,12 + 0,96, trong do6 sinh
vién ndm 4 chiém ti 1¢ cao nhat (46,59%). Nam gidi chiém da s6 (65,91%), v6i ti 1€ nam:nir
la 1,9:1. Keét qud nay twong dong voi nghién clru ctia Resiana Citra, trong do ti 1€ sinh vién
nam la 70% [5], phan anh thyuc t€ nam gidi thudong chiém ti 1€ cao hon trong dao tao y khoa.

4.2. Hiéu biét vé mé hinh giao tiép AIDET va hanh vi giao tiép ciia sinh vién theo
mo6 hinh AIDET vé6i bénh nhan trong thuc hanh l1am sang

Nghién ctru ghi nhén sinh vién hiéu blet AIDET (36,36%) tuong dong voi nghién
ctru ctia Tran Lé Yén (39,6%) khi khao sat cac yéu t6 lién quan dén thuc hanh giao tiép cta
sinh vién diéu dudng Pai hoc Pong A theo md hinh AIDET [4].

Trong nghién clru nay, sinh vién thyc hién cac budc AIDET c6 sy khac biét voi cac
nghién ctru trude day. Sinh vién chi dat cao ¢ cac bude don gian nhu nhin vao mat (93,2%)
hay cam on (98,9%), nhung con han ché & cac budc mang tinh chuyén nghiép hon nhu gidi
thiéu t€n (69,3%), thong bao thoi gian (33%) va giai thich quy trinh (43,2%). Trong khi do,
ti 1¢ thuc hién cua diéu dudng sau khi hoc AIDET tai bénh vién Quén Y 175 dat trén 92%

& tat ca cac bude [6]. Su chénh 1¢éch nay cho thiy AIDET can dugc ting cudng trong thuc
hanh & cac méi trudng tir tién 1am sang dén 1am sang nhiéu hon.

4.3. Cac yeu t6 nhan khiu hoc (nim hoc, gigi tinh, diém trung binh, tudi...) lién
quan dén viéc biét/khang biét vé mé hinh AIDET
Ti 1& hiéu biét vé AIDET tuong ddi thip & sinh vién nim tht 2 (27,78%), nam thur 3
(10,34%) nhung ting dang ké & nam thir 4 (58,54%), dong nghia véi tudi trung binh c6 khac
biét gitra hai nhom (21,56 + 0,91 va 20,38 + 0,90). Két qua nay tuong tu nghién ctru cuia Han
Thi Thanh khi khao sat vé diéu dudng, ti1¢ diéu dudng dudi 21 tudi co hiéu biét vé AIDET thap
hon 5,6 14n so v6i nhom tir 22 — 35 tudi [2]. Tai Pai hoc Y Duoc TP. Hb Chi Minh hién nay,
do sinh vién y da khoa dugc tiép can qua hoc phén Giéo duc lién nganh (IPE) nén cling la co s&
cho thiy nam thtr 4 c6 hiéu biét nhiéu hon. Gan 80% sinh vién danh gia AIDET nén dugc sur
dung thuong xuyén trong 1am sang va hon 90% sinh vién chua biét vé mé hinh nay mong muén
duoc giang day. Trong nghién ctru ctia Lwong Thi Thing c¢6 dén 63,1% NVYT dong y va 13,8%
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rat dong y vé viéc trién khai AIDET tai bénh vién [7]. Piéu d6 khang dinh tim quan trong cia
mo6 hinh AIDET trong dao tao y khoa va can duoc giang day va thuc hanh sém.
4.4. Panh gia lgi ich khi sir dung mo hinh AIDET

C4c tiéu chi trong nhom hiéu qua hoc tap dat diém trung binh 3,84-4,19, cao nhat 1a
“Pat muc tiéu hoc tap khi dung AIDET” (4,19). Két qua nay phu hop véi nghién ctru cua
Hoang Thi Ngan, khi diém hai long bénh nhén ting rd rét sau dao tao AIDET [3]. Tuong
tu, Joseph S. Turner ghi nhan sinh vién c6 gidi thi€u tén/tudi va chirc danh 1an lugt 13 90,6%
va 57,7% [8]. Piéu nay cho thay AIDET giup xdy dung an tuong ban dau va két ndi voi
bénh nhén, du van con thach thirc & mot s6 nhom dic thu. V& giao tiép 1am sang, tit ca tiéu
chi déu dat trén 3,5; ndi bat 13 “Thoai mai khi néi chuyén véi bénh nhan” (4,03) va “Tu tin
hon khi giao tiép” (4, 00). Tiéu chi thip nhat 13 “Sir dung thoi gian t6i wu khi hoi bénh”
(3,50), phan 4nh han ché trong t6 chirc thim kham. Nghién ctru cua Justice Kwesi Baah
cling cho thay AIDET chi cai thién twong ddi khia canh thoi gian [9].

Da s6 sinh vién nhat tri rang “AIDET hitu ich” va “Can dugc biét sém” (4,19). Tuy
nhién, nghién clru cia Yao Liang cho thiy mo phong 1am sang giip chuan héa k¥ ning,
song van can dao tao c6 ciu tric va lap lai dé dat hiéu qua bén vimg [10].

4.5. Han ché nghién ciru

Nghién ctru c6 co mau nho, chon mau thuén tién tai mot truong nén co thé chua dai
dién cho toan bo sinh vién y khoa. Ngoai ra ¢& mau tuong d6i nho, thap hon so voi mot sb
khuyén nghi vé ¢& miu 1y tudng cho cac phan tich da bién c¢6 thé 1am giam d6 manh théng
ké, dic biét d6i véi cac phan tich kham pha nhiéu bién, nén két qua can duoc dién giai than
trong va kiém chtng thém trong cac nghién ctru v6i ¢d mau 16n hon. Thiét ké cat ngang chi
phan 4nh tai mot thoi diém va dit liéu ty bao cdo c6 thé chiu sai s6. Ngoai ra, sinh vién tu
bao cdo qua Google Form s& dé c6 nguy co thién léch thong tin. Cac nghién ciu tlep theo
can mo rong c& mau, trién khai da trung tam, thiét ké doc hodc can thiép, dong thoi két hop
quan sat va danh gia khach quan dé phan anh chinh xac hon hi¢u qua cia mé hinh AIDET.

V.KET LUAN

Mo hinh AIDET c6 vai tro quan trong trong viéc néng cao ky nang giao tiép ctia
sinh vién y khoa, déac biét trong viéc xay dung moi quan h¢ tich cuc va tang tuong tac voi
nguoi bénh. Tuy nhién, viéc thye hanh cac thanh t6 ctia mo hinh van chua dong déu, con
han ché & nhirng budc mang tinh chuyén nghi¢p cao nhu thong bao thoi gian va giai thich
quy trinh. Ket qua nghién ctru goi y rang AIDET khong chi can thlet ma nén duogc xem la
mot thanh t6 cbt 18i ciia dao tao k¥ nang giao tiép trong y khoa, can duoc tich hop bat budce
va som vao chuong trinh dao tao, gan voi thyc hanh tién 1am sang va 1am sang. Nhimng phat
hién nay ciing tao nén tang cho cac nghién ctru can thi¢p voi ¢6 mau lon hon va da dang bbi
canh nham khang dinh va t6i uru hoa hiéu qua ciia moé hinh AIDET trong dao tao y khoa.
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