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TOM TAT

Dt vin dé: Giao tiép y khoa 1a ki ning thiét yéu gidp sinh vién xay dung méi quan hé thay
thuoc — bénh nhan va nang cao hiéu qud hoc tap. Tuy nhién, sinh vién nam 3 khi méi hoc lam sang
thiong gap nhiéu lo au gay danh hwong truc tlep dén hoc tap. Muc tiéu nghién cieu: Pdnh gid thuc
trang lo &u giao tiép véi bénh nhan va mét sé yéu té lién quan ciia sinh vién y khoa nam thir 3 truong
Pai hoc Y — Duoc Thai Nguyén. Péi twong va phwong phdp nghién ciru: Nghién cizu md ta cat
ngang thuc hién trén 345 Sinh vién Y khoa nam thir 3 hoc tai truong nam hoc 2024 — 2025. Két qud:
44,1% sinh vién cam thdy giao tiép vdi bénh nhin “Khéng dé dang” va 55,9% cam thdy “Binh
thwong — Dé dang”. Ti 1¢ sinh vién tiép xdc véi 4 — 6 bénh nhan trong mét bugi hoc 1am sang ¢
nhém “Khong dé dang”’ thap hon nhém “Binh thirong — Dé dang” (26,3% so véi 38,9%, p = 0,023).
Nhém “Khéng dé dang” ciing ¢6 diém tré ngai vé tim kiém va xdc minh théng tin cao hon so véi
nhom con lai (35,5 + 6,1 50 Vdi 34,1 + 6,9, p = 0,041), va diém tré ngai cam xc — X& héi ciing cao
hon ré rét (21,3 + 5,2 so véi 19,1 + 6,4, p = 0,001). Sinh vién niz va sinh vién dan tgc thiéu sé co
cam nhdn giao tiép khé khin hon. Két lugn: Lo au giao tiép 1a tinh trang pho bién ¢ sinh vién y
khoa khi mai hoc lam sang, dac biét lién quan dén so lwong bénh nhén duroc tiép xic va yéu to cam
xtc — x& hgi. Do dé, can c6 nhitng danh gic sém dé c6 nhiing hé tro' pht hop cho sinh vién.

Tir khéa: Lo &u giao tiép, giao tiép, sinh vién y khoa, thic hanh 1am sang.

ABSTRACT

COMMUNICATION ANXIETY WITH PATIENTS AMONG THIRD-
YEAR MEDICAL STUDENTS AT THAI NGUYEN UNIVERSITY OF
MEDICINE AND PHARMACY AND SOME RELATED FACTORS
Nguyen Thi Hiep Tuyet”, Dinh Thi Cuc, Hoang Mai Chi,
Tran Binh Duong, Bui Hai Nam, Pham Tuan Vu
Thai Nguyen University of Medicine and Pharmacy- Thai Nguyen University

Background: Medical communication is an essential skill that helps students build doctor-
patient relationships and improve their learning outcomes. However, third-year students often
experience anxiety when they first begin clinical training, which directly impacts their studies.
Objectives: To assess the current state of patient communication anxiety and some related factors
among third-year medical students at Thai Nguyen University of Medicine and Pharmacy. Materials
and methods: Cross —sectional descriptive study was conducted on 345 third-year medical students
studying at the school in the 2024-2025 academic year. Results: 44.1% of students felt that
communicating with patients was “Not easy,” while 55.9% felt it was “Normal — Easy.” The
proportion of students interacting with 4—6 patients per clinical session was lower in the “Not easy”
group than in the “Normal — Easy” group (26.3% vs. 38.9%, p = 0.023). The “Not easy” group
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also had higher scores for information retrieval and verification obstacles compared to the other
group (35.5 + 6.1 vs. 34.1 £ 6.9, p = 0.041) and significantly higher scores for socio—emotional
obstacles (21.3 £5.2 vs. 19.1 + 6.4, p = 0.001). Female students and students from ethnic minorities
perceived communication as more difficult. Conclusion: Communication anxiety is common among
medical students during their clinical training, particularly related to the number of patients they
interact with and socio—emotional factors. Therefore, early assessments are necessary to provide
appropriate support for students.
Keywords: Communication anxiety, communication, medical students, clinical practice.

I. PAT VAN DPE

Giao tiép, duoc hiéu 12 hanh dong truyén va nhan thdng tin gitta nguoi v6i nguoi
thong qua cac phuong tién ngdn ngir va phi ngon ngix [1], 1a yeu tb then chét trong thuc
hanh y khoa, tac dong truc tlep dén hiéu qua tu van, két qua diéu tri va méi quan hé bac si
— bénh nhan. Thyc té cho thay, nhiéu khiéu nai tir ngudi bénh va so suat y té bat ngudn tir
15i giao tiép, véi wdc tinh khoang 27% sai sOt co nguyén nhan tur su that bai trong trao doi
thong tin [2]. Do dé, viéc phét hién ra van dé nay va nang cao ndng lyc giao tiép y khoa da
tre thanh mot trong bén linh vuc trong tm trong "Chuan ning luc co ban cua bac si da
khoa" do Bo Y té Viét Nam phé duyét nam 2015 [3]. Tuy nhién, trd ngai tm Iy pho bién
anh huéng dén viéc hinh thanh nang luc nay chinh Ia lo au giao tiép, dugc dinh nghia la
murc d6 so hdi hoic lo ling ciia mot c& nhan khi tham gia vao giao tiép thuc té hoic du kién
vai nguoi khéc [4]. Tinh trang nay dang bao dong trong dao tao y khoa.

Trén thé gigi, cac 2 nghién ciru doc 1ap cua 2 tac gia Hasan va Abdelaziz tai A Rap
X&—(t ghi nhan ti ¢ lo au giao tiép tir trung binh dén cao & sinh vién y dao dong tir 30-40%,
Vi c4c yéu té lién quan nhu gi6i tinh, nam hoc, thiéu hoat dong ngoai khoa va tu danh gia
ki nang thap [5], [6]. Tai Viét Nam, cac nghién ciru ciing chi ra thuc trang tuong ty, Voi
khodng 35-50% sinh vién y gap phai lo au giao tiép & cac mirc d6 khac nhau, dac biét trong
cac tinh hudng thuyet trinh, phong van bénh nhan hay bao céo ca bénh. Cac yeu t6 nhu ap
luc hoc tap, cang thang, sy chia sé v6i ngudi than trong gia dinh va hoat dong thé thao durgc
xé4c dinh c6 lién quan mat thiét [7], [8].

Hau qua cua lo au giao tiép khdng chi dimng & cam xtic c4 nhan ma con tac dong tiéu
cuc dén két qua hoc tap thuc hanh 1am sang, 1am giam hiéu qua twong tac v6i bénh nhan va
d6ng nghiép trong twong lai. Trudc thyc té do, viéc nghién ctru dé danh gia mot cach hé
théng vé thyc trang va cac yéu té anh hudng dén lo au giao tiép cua sinh vién y khoa Ia hét
sirc can thiét, nham cung cap co sé khoa hoc cho viéc xay dung cac chuong trinh can thiép
va nang cao chat lwong dao tao ning luc giao tiép cho ddi ngii bac si twong lai. Vi vay,
nghién ciru duoc thyc hién véi muc tidu: Panh gia thuc trang lo &u trong giao tiép vai bénh
nhan va mot s yéu td lién quan cia sinh vién Y khoa nim thir 3 truong Pai hoc Y — Duoc
Théai Nguyén.

II. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Péi twong nghién cieu

Sinh vién Y khoa nam thir 3 dang hoc 1am sang Noi — Ngoai, truong Pai hoc Y —

Duoc, Pai hoc Thai Nguyén nam hoc 2024 — 2025.

- Tiéu chuan chen miu: Nhimng sinh vién y khoa ndm 3 dang hoc thuc hanh lam
sang tai bénh vién trong nam hoc 2024 — 2025. Sinh vién dong y tham gia nghién ctu.
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- Tiéu chuén loai trir: Cac sinh vién y khoa niam thtr 3 khong ddng y tham gia
nghién ctru, sinh vién y khoa nam thir 3 hé dao tao lién thong.
2.2. Phwong phap nghién cau
- Thiét ké nghién ciru: Nghién ciru md ta cét ngang ,
- Co mau: Co mau dugc tinh theo cong thirc ude tinh mot so ti 1€:
72 pd-p)

_a 2
12 d

Trong d6: a = 5% — Hé sd tin cay = (1-a) = 95% = Z1-w2= 1,96; d 1a muc sai s6
tuyét ddi chap nhan, chon d = 0,05; p 1a Ti 1& uwéc lwong sinh vién thudng xuyén gip phai lo
4u trong giao tiép v4i bénh nhan, chon p = 0,27 theo nghién ctu cua Vii Thi Lan Anh va
cong su [9]. Thé vao cong thirc trén, tinh dugc n > 302. Trong thuc té, chung t6i da thu duoc
345 sinh vién dap ung tiéu chi lya chon.

- Phwong phap chon mau: Chon mau thuan tién.

- NI dung nghién cau:

+ Dbac diém chung cua dbi tuong nghién ctu: Gidi, tudi trung binh, sé lwong bénh
nhan giao tiép trong mot budi hoc 1am sang, va thoi gian tiép xic mdi bénh nhan.

+ Pic diém “muc d6 cam nhén trong giai doan dau khi tiép xtc vai bénh nhan trén
1am sang”: Thang diém likert 4 mic do: Rat khong dé dang, khéng dé dang, binh thuong,
dé dang.

+ Dic diém tré ngai tm Iy trong giao tiép voi bénh nhan: V& nhom tim kiém — xéac
minh thong tin va nhom cam xuc — x& hdi. Nghién ciu ap dung thang do danh cho bac si
(c6 diéu chinh) cua thang ning luc giao tiép y khoa (Medical Communication Competence
Scale — MCCS) [10].

+ Pic diém muac do lo au gap phai khi giao tiép vai bénh nhan, ching tdi ap dung
bang kiém ké lo ling vé giao tiép (The Communication Anxiety Inventory — CAI), ching
t6i c6 diéu chinh dé phu hop trong danh gia sinh vién. Cac nhan dinh danh gia dugc thé hién
& biéu @6 1 [11].

Céc thang do trong nghién ctru duwoc danh gia do tin cay noi tai bang hé sb
Cronbach’s Alpha trude khi dua vao phan tich.

- Phwong phap xir Iy s6 liéu: Xu 1y s6 liéu bang phan mém SPSS 20.0. Cac bién s6
chi s6 dugc trinh bay bang ti 18 phan trim va gia tri trung binh. Sir dung kiém dinh Chi binh
phuong va Independent Sample T Test so sanh gia tri trung binh cac chi s6 muc d6 cam
nhan trong giai doan dau khi tiép xtc voi bénh nhan trén 1am sang vé cac dac diém khi tiép
xuc bénh nhan, so sénh gia tri trung binh giita cac nhom va mot sé yéu té anh huong, sy
khéc biét c6 y nghia théng ké véi p < 0,05.

Nham thuan tién cho phan tich va so sénh giita cac nhom dbi twong, ching toi tién
hanh chia nhom “mirc 6 cam nhan trong giai doan dau khi tiép xdc véi bénh nhan trén 1am
sang” thanh 2 nhém: Nhém “Khéong dé dang” va nhom “Binh thudng — Dé dang”.

- Két qua kiém dinh d$ tin ciy cho thdy: Thang do ning luc giao tiép y khoa
(Medical Communication Competence Scale — MCCS) c6 diéu chinh, 4p dung cho sinh vién
y khoa, dat hé s6 Cronbach’s Alpha 0,889 & nhém tim kiém — x&c minh thdng tin va 0,957
& nhom cam xuc — x& hgi. Bén canh d6, bang kiém k& lo ling vé giao tiép (The
Communication Anxiety Inventory — CAI) c6 hé s Cronbach’s Alpha 0,773, cho thiy do
tin cay cua cac thang do chéap nhan duoc.

n=
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- Pao dirc trong nghién ciru: Nghién ctru da dugc thong qua Hoi ddng Pao dirc
trong nghién ctru Y sinh hoc Truong Pai hoc Y — Duoc Thai Nguyén, s6 222/DPHYD —
HDDD, ngay 28 thang 2 nam 2025.

I11. KET QUA NGHIEN CUU

Két qua nghién cau thu thap duoc 345 sinh vién Y khoa nam tht 3 sau khi hoc hét
2 tuan dau tién khi di hoc 1am sang, trong d6 c6 203 nit (58,8%) va 142 nam (41,2%). Sinh
vién c6 d6 tudi trung binh 21,2 + 0,6 (21-25). Tu danh gia mirc d6 cam nhan trong giai doan
dau khi tiép xtc véi bénh nhan trén 1am sang cé 8,1% sinh vién cam thay rat khdng d& dang,
35,9% sinh vién cam thay khong dé dang, 45,5% sinh vién cam thiy binh thuong, 10,4%
sinh vién cam thay dé dang.
Bang 1. Mot s6 dic diém khi bét dau hoc 1am sang va méi lién quan vai cam nhan caa sinh
vién khi tiép xdc véi bénh nhan

o . Khongda | Binh thuong
Thong tin Tong dang (n=152) (nD:elc:)%r;g p
S6 luong bénh nhan tiép xdc trong 1 budi hoc
1— 3 bénh nhan 215 (62,3%) | 107 (70,4%) | 108 (56,0%)
4—6 bénh nhan 115 (333%) | 40(26,3%) | 75(38.9%) | 0,023
Trén 6 benh nhan 15 (4,3%) 5 (3,3%) 10 (5,2%)
Thoi gian tiép vai 1 bénh nhan

Dudi 10 pht 122 (354%) | 59 (38,8%) | 59 (38,8%)
Tur 10 dén 20 phat 185 (53,6%) | 76 (50,0%) | 109 (56,5%) | 0,452
Trén 20 phit 38 (11,0%) 17 (11,2%) | 21 (10,9%)
Diém tro ngai tim kiém va xac minh 0,041
thong tin 34,7+6,6 (1-55)| 355+6,1 34,1+6,9
biém tré ngai cam xuc — xa hoi 20,0+6,0(6-30)| 21,3+52 19,1+6,4 0,001
biém lo lang giao tiép véi bénh nhan | 20,4+ 2,8 (9-33) 20,7+£25 202+29 0,075

Nhan xét: Phan 16n sinh vién tiép xuc tir 1-3 bénh nhan trong mot budi hoc (62,3%).
Nhom cam nhan “Khéng dé dang” c6 ti 1¢ tiép x(c 4-6 bénh nhan thap hon nhém “Binh
thuong — D& dang” (26,3% so v6i 38,9%, p = 0,023). Piém trd ngai vé tim kiém va xéac
minh thdng tin, cam xc — x4 hoi déu cao hon rd rét & nhom “Khéng dé dang” (p < 0,05).
Bang 2. Méi lién quan giita giéi tinh, dan toc va cam nhan giao tiép véi bénh nhan cua sinh
vién nam thir 3 khi tiép x(c.

Tong Khéng d& dang Bm[l)lglggc;gg - p
Gioi
Nt 203 (58,8%) 03 (45,8%) 110 (54.2%) | 0,250
Nam 142 (41,1%) 59 (41,5%) 83 (58,5%)
Dan toc
Dan toc Kinh 218 (63,2%) 87 (39,9%) 131 (60,1%) | 0,027
Nhiing dan toc khac 127 (36,8%) 65 (51,2%) 62 (48,8%)

*: Sir dung kiém dinh Chi-square.
Nhan xét: Sinh vién nit ¢ ti I¢ cam nhan “Khong dé dang” cao hon nam (45,8% so
véi 41,5%) nhung khac biét khong c6 y nghia thong ké (p =0,250). Sinh vién dan toc Kinh
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c6 ti 1é cam nhan “Khong dé& dang” thap hon nhitng sinh vién dan toc khac (39,9% so voi
51,2%), su khac biét c6 ¥ nghia thong ké véi p = 0,027.

Bang 3. Méi lién quan giira gigi tinh, dan toc va tré ngai giao tiép véi bénh nhan cia sinh
vién nam th 3

Diém tro ngai tim kiém Diém tro ngai cam | Diém lo lang giao
va Xac minh thong tin xuc — xa hoi tiép v6i bénh nhan
Piém trung binh 34,7 + 6,6 (1-55) 20,0 + 6,0 (6-30) | 20,4+ 2,8 (9 33)
Gioi
Nir 35,1+£59 20,5+6,0 20,2+238
Nam 341+75 19,4 +59 20,7+2,6
p 0,169 0,107 0,091
Dan toc
Dan toc Kinh 34,4 £6,3 199+6,2 20,328
Nhirng dan toc khac 35271 20,357 20,6 2,6
p 0,269 0,473™ 0,255™

**: Sur dyung kiém dinh Independent Sample T Test.

Nhan xét: Diém tré ngai tim kiém thong tin va cam xdc — x& hdi cua nit cao hon
nam, trong khi diém lo lang cua nam cao hon nit, tuy nhién su khac biét khong cd ¥ nghia
thong ké. Biém tro ngai tim kiém théng tin, cam xdc — x& hoi va lo lang khéng c6 sy khac
biét rd rét gitra hai nhdm sinh vién dan toc Kinh va nhém céc dan toc khéc.

IV. BAN LUAN

Két qua nghién ctu caia ching t6i cho thay lo au giao tiép vai bénh nhan 1a mot van
dé phé bién & sinh vién Y khoa nam ther 3 khi méi bat d¢au hoc 1am sang, vai 44% sinh vién
cam thay giao tiép “Khong dé dang” hoic “Rat khong dé dang”. Ti Ié nay tuong dong véi
c4c nghién ciu trude day trong nudc va qudc té, nhu nghién ciru cua Hasan va cong su
(2015) ghi nhan khoang 30 — 40% sinh vién y c6 lo au giao tiép tir trung binh dén cao, hay
nghién cuu tai Truong Pai hoc Y Ha Noi cua Nguyén Thi Thu Thuy va Dang Thuy Duong
(2020) cho thay 56,3% sinh vién IGng tdng trong tuan dau 1am sang [12]. Piéu nay khang
dinh giai doan chuyén tiép sang moi truong thuc hanh 1a mot thach thirc tam 1y dang ké.

Mot phat hién quan trong 1a s6 luong bénh nhan dugc tiép xdc c6 méi twong quan
nghich rd rét véi mirc d6 tro ngai. So sanh giira cac nhém cam nhan, nhom “Khong dé dang”
¢6 s6 lwong bénh nhan dugc tiép xtc it hon rd rét (26,3% tiép xdc voi 4 — 6 bénh nhan, so
Vi 38,9% ¢ nhom “Binh thuong — D& dang”, p = 0,023), cho thay nhitng lo ling trong giao
tiép co thé anh huong dén kha ning chu dong tiép can bénh nhan. Biéu nay cho thay mot
vong luan quan: Tré ngai tdm 1y ban ddu (nhu lo ldng, thiéu tu tin) khién sinh vién ngai cha
dong tiép can bénh nhan, dan dén it co hoi thuc hanh; viéc thiéu kinh nghiém thuc té lai
cang lam gia ting cam gi4c bat an va kém nang lyc. Mat khac, nhém sinh vién cam nhan
“Khoéng dé dang” ghi nhan diém tré ngai cao hon & ca hai phuong dién then chét cua ning
lyc giao tiép 1a: (1) Tim kiém va xac minh thong tin (35,5 + 6,1 so véi 34,1 + 6,9, p = 0,041),
va (2) Cam xtc — xa hoi (21,3 £5,2 s0 v6i 19,1 + 6,4, p = 0,001). Phan anh sy thiéu hut k¥
nang thuc hanh do it co hoi rén luyén.

Phén tich sau hon cho thay céc yéu té nhu gidi tinh, dan toc va dic biét 1a s6 lwong
bénh nhéan duoc tiép xic c6 méi lién hé mat thiét vai mac d6 tro ngai. Cu thé, sinh vién nix
¢6 xu huéng cam nhan giao tiép khé khin nhiéu hon so véi nam (45,8% so vai 41,5%), mac
du diém sb tré ngai khong khac biét dang ké. Xu hudng nay phu hop vai phat hién cua
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Abdelaziz va cong su (2018) ciing nhu nhiéu nghién ctru trong nudce, noi sinh vién nit
thuong tu danh gia ky ning thdp hon va nhay cam hon véi céc tin hiéu xa hoi trong giao
tiép, dan dén cam giéc lo au chi quan cao hon.

Trong nghién cttu ndy, yéu t6 dan toc nhu mot dic diém khac biét va mang tinh dic
thil so v6i céc nghién ciru trong nudc va quéc té. Truong Dai hoc Y — Duge, Dai hoc Théi
Nguyén mang sa ménh la co s¢ dao tao trong diém vé ngUOn nhan lyc y té cho khu vuc
trung du va mién ndi phia Bic, vai ti 18 sinh vién dan toc thiéu sé cao. Két qua cho thay sinh
vién dan toc thiéu s 6 ti 16 cam nhan viéc tiép xdc véi bénh nhan 1a “khong dé dang” cao
hon so véi sinh vién dan toc Kinh (51,2% so véi 39,9%). Sy khac bi¢t nay c6 thé xuat phat
tir nhiéu yéu té dan xen, trong d6 c6 thé ké dén 1a rao can Ve ngdn ngi giao tiép truc tiép.
Nghién ctu cua Betancourt va cong su (2003) cho thiy rang nhiing khéc biét trong ngdn
ngit giao tiép truc tiép, thé hién qua cach phat am, vén tir chuyén mén va kha ning dién dat
trong bdi canh y khoa, ¢6 the 1am giam su tu tin cua nguoi hoc khi trao doi véi bénh nhan
va nhan vién y té, tir d6 lam gla tang lo &u trong giao tiép [13]. Bén canh yéu t5 ngon ngt,
su khac biét vé vin hoa viing mién ciing duoc xem la mot nguyén nhan quan trong gop phan
lam gla tang cam giac kho khan trong giao tiép cua sinh vién dan toc thiéu sb. Nhitng yeu
t6 nay co thé gay ra tam ly e dé va thiéu ty tin, tir d6 1am gia ting lo au giao tiép khi sinh
vién tiép xtc véi bénh nhan.

Nhan thac cua sinh vién vé nang luc giao tiép cua chinh sinh vién va cam giac lo
ling khi giao tiép véi bénh nhan c6 lién quan chit ché& dén thai d6 cua ho V& viéc cham soc
va giao tiép lay bénh nhan 1am trung tam. Vé nang luc giao tiép, nghién ctiu cua tac gia Kerr
AM da xdc nhan rang sinh vién c6 khuynh hudng lay bénh nhan lam trung tam cam thay
san sang hon dé tham gia vao cac hanh vi tap trung vao bénh nhan 1a tim kiém thong tin va
giao tlep cam xuc —xa hoi. Tuong tw nhu vy, sinh vién c6 thai do tich cuc hon dbi voi giao
tiép y té tin rang giao tiép tot 1a mot k§ nang 1am sang cdt 16i va nhan ra vai tro quan trong
ctia nd trong két qua sirc khoe caa bénh nhan [14].

Tir goe do gido duc, viéc rén luyén k¥ ning giao tiép 1dm sang cho sinh vién y khoa
can duoc xem 1a mot muc tiéu dao tao cdt 16i, thay vi chi ding lai & viéc trang bi kién thuc
chuyén mén. Cac chuong trinh d20 tao vi vay nén duoc trién khai mot cach cé hé thong
thong qua cac budi “Pre—clinical orientation” (dinh hudng trudc 14m sang) ciing nhu cac
hoat dong dong vai trong nhitng tinh hudng giao tiép cu thé, nham gidp sinh vién timg budc
lam quen vé&i méi truong bénh vién va bdi canh 1am sang thyc té. Nghién ctu cua Judit
Szalai-Szolcsanyi va cong su (2022) cho thay thdng qua cac hoat dong nhap vai mé phong
dua trén ca bénh thuc té, sinh vién c6 co hoi thuc hanh viéc sir dung ngén ngt, giong diéu,
ctr chi va phan hdi phi hop dé thé hién sy dong cam _cling nhu tran an cam xuc nguoi bénh.
Nhiing trai nghiém mang tinh thuc hanh nay gép phan quan trong gilp sinh vién tirg budc
hinh thanh va cung ¢b nang lyc giao tlep chuyén nghiép trong béi canh 1am sang [15]. Bong
thoi, can té chirc cac 16p ky nang mém chuyén biét vé giao tlep y khoa, quan ly cam xuc va
thich nghi van héa, dac biét danh cho sinh vién dan toc thiéu so, sinh vién nit hozc sinh vién
c6 it kinh nghiém tiép xdc véi bénh nhan.

V. KET LUAN

Lo &u giao tiép véi bénh nhan 1a vin dé dang luu y ¢ sinh vién y khoa nam thir 3 khi
bat dau hoc 1am sang. C6 44,1% sinh vién cam thay giao tiép v6i bénh nhan “Khong dé
dang”. Nit gidi va sinh vién dan toc thiéu s co xu huéng cam nhan khé khan nhiéu hon,
Két qua nghién ctru dat ra yéu cau can c6 cac can thiép giéo duc cha dong, bao gém danh
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gid som va ho tro tam ly, tang cudng dao tao thuc hanh qua md phong va huéng dan tai
giuong bénh. Dong thoi, viéc phat trién chuong trinh huan luyén k¥ ning mem va quan ly
cam x(c 1a can thiét dé gidp sinh vién nang cao su tu tin va nang lyc giao tiép 1am sang.
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