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TOM TAT

Dit vin dé: Tinh cach |a yéu to quan trong dnh huong dén trai nghiém va két qua hoc tap
1am sang cuia sinh vién y khoa. Pdc diém hwdng ngoai, dnh hiong dén kha néng giao tiép, phan
ung vai ap luc va hiéu qua hoc nhém trong méi truong dao tao lam sang. Muc tiéu nghién ciu:
Pdnh gid cdc bang chiing vé danh hwong cia tinh cdch hwéng néi — hudng ngoai daén hoc tap lam
sang cua sinh vién y khoa. Péi twong va phwong phdp nghién ciru: Tong quan hé thong theo
PRISMA 2020. Nguon diz lieu PubMed, Google Scholar va CNKI, tir 2015-7/2025, c6 1358 bai bao
va lyra chon 12 bai bao phu hop. Céc tir khda bang tiéng Anh va Trung lién quan dén tinh cach, sinh
vién y khoa va hoc 1am sang. Tiéu chi chon bai gom cac nghién ciru dinh tinh va dinh lirong c6 doi
twgng 1a sinh vién y va cé danh gia moi lién hé giita huwéng ngi — hurdng ngogi Véi hoc 1am sang.
Két qud: Huong ngogi lién hé nghich véi mice do Kiét sirc hoc tdp (2024, Khanneh) va thudn véi
ndng luc giao tiep OR=2,01 (2016, Tang), niém tin ndng luc ban than r=0.395 (2021, Galarneau)
va su hai 10ng Véi nganh y. Nguoi hwéng ngoai giao tiep tot va dat két qua cao hon trong bai thi
OSCE hodc hoc nhém PBL, khdng c6 su khac biét vé GPA. Cac nghién cizu ghi nhdan két qua khong
dong nhdt, cho thay dnh hweng ciia hwéng ngogi phu thugce vao hinh thite ddanh gid va béi canh hoc
tap. Két lugn: Tinh hwéng ngogi 1a yéu to tam 1y ca nhan anh hweng tich cue dén sirc khoe tinh
than, khd ndng giao tiép va su thich nghi véi méi triwong hoc tap. Yéu té ndy dong vai tro bdao vé
trong viéc duy tri déng luc hoc tdp, hiéu qua lam viéc nhém va su gan bé véi nghé.

Tar khoéa: Tinh cach, hudng ngi, hiwong ngogi, sinh vién y khoa.

ABSTRACT

INTROVERSION-EXTRAVERSION TRAITS AND CLINICAL
LEARNING EXPERIENCES OF MEDICAL STUDENTS:
A PERSPECTIVE FROM MEDICAL EDUCATION AND PSYCHOLOGY

Ha Chi Loc", Duong Thi Ngoc Lan, Pham Linh Dan,

Nguyen Thi Anh Dao, Vo Trong Tuan

University of Medicine and Pharmacy at Ho Chi Minh City

Background: Personality is an important factor influencing the clinical learning experience

and outcomes of medical students. Extraversion, in particular, affects communication ability,
response to stress, and group learning effectiveness in clinical training environments. Objectives:
To evaluate evidence on the influence of introversion—extraversion personality traits on the clinical
learning of medical students. Materials and methods: A systematic review conducted according to
PRISMA 2020 guidelines. Data sources included PubMed, Google Scholar, and CNKI, covering the
period from 2015 to July 2025. A total of 1,358 articles were identified, with 12 selected for
inclusion. Keywords in English and Chinese related to personality, medical students, and clinical
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learning were used. Inclusion criteria were qualitative and quantitative studies involving medical
students that examined the relationship between introversion—extraversion and clinical learning.
Results: Extraversion was negatively associated with academic burnout (Khanneh, 2024) and
positively associated with communication competence (OR = 2.01, Tang, 2016), self-efficacy (r =
0.395, Galarneau, 2021), and satisfaction with the medical profession. Extraverted individuals
demonstrated better communication and performed better in OSCE exams or PBL group learning,
although no significant difference was found in GPA. The studies reported heterogeneous results,
suggesting that the impact of extraversion depends on the type of assessment and learning context.
Conclusions: Extraversion is a personal psychological factor that positively influences mental well-
being, communication skills, and adaptability in learning environments. It serves a protective role
in maintaining academic motivation, teamwork effectiveness, and professional engagement.
Keywords: Personality, introversion, extraversion, medical students.

I. PAT VAN PE

Tinh cach ca nhan, dic biét 13 hai dic diém dbi 1ap 1a hudng noi va hudng ngoai, co
anh huong sau sic dén qua trinh hoc tap va phat trién chuyén mén cua sinh vién y khoa
trong mdi truong 1am sang — noi doi hoi ky ning giao tiép, phan xa nhanh va 1am viéc nhdm
hiéu qua [1], [2]. Trong khi sinh vién huéng ngoai c6 xu hudéng linh hoat, néng dong va tu
tin trong cac tinh hudng giao tiép 1am sang, thi ngudi huéng noi thuong gap thach thic trong
viéc tham gia tich cuc vao thao luan ca, ky thi thyc hanh nhur OSCE hay cac tinh hudng tryc
chp cau [3], [4]. Nhiing khéc biét nay khéng chi anh huéng dén két qua hoc tap ma con lién
quan dén mirc do kiét sirc, sirc khoe tdm than va dinh huéng nghé nghiép sau tét nghiép.

Mic du mot sé nghién ctu riéng I1é da dé cap dén vai tro cia dic diém tinh cach
trong gido duc y khoa, hién van chua co tong quan hé théng nao danh gia toan dién anh
huong cia xu hudng hudng ndi — hudng ngoai dén trai nghiém va két qua hoc 1am sang &
sinh vién y. Khoang tréng nay can tro viéc xay dung céc can thiép su pham phi hop nham
c4 nhan hoa qua trinh dao tao, hd tro su thich nghi nghé nghiép va chiam séc sirc khoe tam
than cho sinh vién. Do dé, viéc thuc hién mét tdng quan hé thong nham tra loi cau hoi: Liéu
tinh huéng ngoai c6 phai 1a yéu té bao vé ddi véi stic khoe tam ly, hiéu qua hoc tap va su
thich nghi nghé nghiép trong méi trudng 1am sang? 1a can thiét va cé gia tri thyc tién cao.
I1. POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twong nghién ciru

- Thiét ké nghién ciru: Tong quan hé thong theo chuan PRISMA 2020.

- Co so dir liéu tim kiém: Tai liéu duoc tim kiém trén ba co sé dit liéu dién ttr chinh:
PubMed, Google Scholar, CNKI.

- Ngudn dir liu va chién hrge tim kiém: Tu khéa: (“introversion” OR
“extraversion” OR “personality traits”’) AND (“medical students”) AND (“clinical training”
OR “clinical performance” OR “OSCE” OR “kiét sirc hoc tap” OR “communication”); “f4:
1% IR Sha) BE2EAE IRIR BB

- Khoang thoi gian: 2015-2025.

- Ngon ngii: Tiéng Anh, Tiéng Trung, Tiéng Viét.

- Loai tai li¢u: Cac bai bao gdc, nghién ciru dinh luong, dinh tinh hodc hdn hop c6
lién quan.
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2.2. Phuwong phap nghién ciu
- Tiéu chi chgn bai:

(1) Nghién ctru thuc hién trén sinh vién y khoa (dai hoc hodc giai doan thuc tap 1am sang);
(2) Xem x¢£t it nhat mot khia canh trong céac khia canh sau: két qua hoc tap 1am sang,
k¥ nang giao ti€ép, muc do lo au/cang thang hodc kit suc, su tu tin trong moi truong lam

sang, hi¢u qua hoc nhom;

(3) Po ludng dic diém tinh cach lién quan dén huéng ndi/hudng ngoai (vi du: sir

dung MBTI, Big Five hoac cong cu tuong duong);
(4) Xuat ban trong khoang 2015-2025.

Khong giéi han thiét ké nghién ctru (dinh lugng va dinh tinh) nham thu thap day du

thdng tin.

- Tiéu chi loai trir:

+ Nghién ciru khong c6 phan tich mdi lién hé giira tinh
cach va hoc lam sang;

+ Cac bai binh luan, binh luan thu, quan diém c4 nhan
khong co dir liéu nguyén cap;

+ Nghién cutru trén ddi tuong sau dai hoc hodc khong
lién quan dén dao tao y khoa.

- Loc bai va trich xuit dir liéu:

Dir liéu dugc trich xuat bao gdom dic diém mau nghién
ctru, cong cu danh gia tinh cach, bién sb két qua va cac phat
hién chinh lién quan dén huéng ndi/hudng ngoai.

Quy trinh sang loc dugc thuc hién theo bdn bude chinh,

theo so do 1:
1. Tim kiém ban ddu: Tong cong 1358 bai bao dugc xac
dinh tor cac co so dir ligu (PubMed: 153; Crossref:

1000; Google Scholar: 200; CNKI: 5).

2. Loai trir trung 1ap: Sau khi loai bo 141 bai trung, con
lai 1217 bai dugc dua vao sang lgc tiéu dé va tom tat.

3. Sang loc tiéu dé va tém tat: 1010 bai bj loai do khong
phii hop chi dé (khong lién quan sinh vién y khoa,
khong dé cap tinh cach), con lai 207 bai dugc doc toan
van.

4. Danh gia toan van: 196 bai bi loai do khong dap ung
tiéu chi dua vao (khoéng danh gia huong ndi/huong

ngoai, khong c6 bién két qua lién quan), két qua con 12

nghién ctru du didu kién dua vao tong hop cudi cing.
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I1l. KET QUA NGHIEN CUU

Bang 1. Tong hop mot s nghién cau tiéu bicu vé anh hudng cua hudng noi/huéng ngoai
den hoc tap 1dm sang cua sinh vién y khoa

patients  va
giang vién

danh gia tich cyc hon

C A1 Cong cu do
a\ram?c()g;%c gia Thle;lgi/ o luong / Yéu Két qua chinh Han ché
to danh gia
1.Tangetal. (2016) | MO  ta  cat | J6#&/m44s | Hudng ngoai ¢o lién h¢ | phu  hop de
— Trung Quéc ngang, phan | 734 (Awaji | chat voi diém sb giao | khao sat mdi
[1] tich da bién. Orientation tiép cao hon. Logistic | lién hé gila
1.381sinhvién | Test Card) regression chi ra rang | cac yéu tb,
y tr 3 trudng (V-Q score) kiéu tinh cach 1a mot | nhung khong
/ Kha nang | trong cdc yeu to anh | cho phep suy
giao tiép (tu huong chinh dén nang | luén nhén
danh gia + lgc giao tiep (OR = | qua.
danh gi4 2.010, p< 0.0'1).
khach quan) 91,8% sinh vién hudng
bing bang | NO1 thudc nhom giao
cau hoi | ti€p kém, cho thay xu
(Cronbach’s | hudng rd rét giﬁ:a tinh
a>0.85) cach hudng ndi va han
ché trong giao tiép.
2. Bughi et al. | Nghién ctru cit | MBTI Phan tich MANOVA | Nghién cuu
(2017) — My ngang. (Myers- cho thdy sinh vién|cit ngang,
[2] 181 sinh vién | Briggs Type | huéng ndi c6 diém trim | khong  dénh
nam nhat Indicator) — | cam cao hon (10.45 + | gia dugc tac
XAac dinh | 5.66) so v&i huodng | dong cua
hudng ngoai (7.57+4.51), P< | MBTI trong
ndi’hudng 0.01. Nguoc lai, sinh | du bao
ngoai vién hudng ngoai c¢o6 | burnout theo
Thang do | diém ty chu (13.79 + | thoi gian hodc
Distress va | 3.61vs. 12.38 +4.08, P | hiéu qua cac
Burnout: < 0.05), cam giac hanh chién  luogc
CES-D, MBI | phic (13.38 £+ 3.76 vs. | can thiép.
11.57 + 4.25, P < 0.05),
va hiéu qua nghé nghiép
(16.30 + 4.06 vs. 13.67
+ 4.45, P < 0.01) cao
hon déng ké so véi
nhom hudng ndi.
3. Schreckenbach et | Nghiénctumé | Tinh  cé&ch: | Hudng ngoai c6 twong | Khdng theo
al. (2018) — buic ta — phan tich | NEO-FFI quan duong manh véi | doi doc theo
[3] cit ngang. (Big Five) ky ning giao tiép (r = | thoi gian dé
121 sinh viény | Ky nang giao | 0.42; P <0.001) danh gid tinh
khoa tiép:  Danh | Sinh vién huéng ngoai | 6n dinh va
gia OSCE, | c6 diém giao tiép cao | anh  hudng
phan hoéi tir | hon, tu tin hon, va dugc | dai han dén
standardized | bénh nhian mé phong | giao tiép.
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L LA s Cong cu do
(Ném§%0(2g;20 gia Thlerillglel/ o luong / Yéu Két qua chinh Han ché
to danh gia
4. Peters et al. | Nghiénctrumé | BFI-S (Big | Huong ngoai | - DU liéu tu
(2024) — btrc ta — phan tich | Five (Extraversion): C6 mdi | bdo céo tir
[4] cit ngang. Inventory — | tuong quan duong dang | sinh vién
880sinhviény | SOEP, 15 | ké v6i 8/12 EPAs (vi | (khéng  tir
khoa nam cubi | cu hoi) du: 1ap ké hoach diéu | giang vién)
tai 35 truong Y | Muc d6 giam | tri, tu van bénh nhan, | - Thang do
sat khi thyc | thuc hanh y hoc dya | tinh cach
hién 12 EPA | trén bang ching). ngan (BFI-S)
Muc d6 hudng ngoai
cao c6 lién quan dén
kha nang thyc hién
nhiém vy voéi it sy giam
sat hon, phan anh sy tu
tin, chu dong va giao
tiép 6t trong moi
truong 1dm sang.
5. Shoukat Ali | Nghién ctrucit | - Big Five | Huéng ngoai | - Thiét ké cat
Arain et al. (2021) | ngang Inventory (Extraversion) co6 tuong | ngang
[5] 112 sinhviény | (BFI-44) — | quan duong (r = 0.20) | - Thoi gian
khoa tai Pai | do 5 nhém | v6idiém sé PBL —phan | tiép xuc véi
hoc Alfaisal tinh céch anh sinh vién hudng | PBL ngin &
- Hiéu qua | ngoai c6 xu hudng dat | nam 2
cam nhén cac | diém cao hon trong céac
phuong phap | hoat dong hoc tap doi
hoc (lecture, | hoi giao tiép va tuong
PBL, TBL), | tic nhom.
diém GPA, | Tuy nhién, khdng co
PBL, TBL mdi twong quan dang ké
gitta hudng ngoai va
danh gia hi€u qua cua
bat ky phuong phap hoc
nao (lecture, PBL,
TBL).
6. Wang et al. | Nghiénctumd | - Tinh cach: | Phan tich hoi quy da | - Thiét ké cat
(2022) - Trung | tacitngang. | Big Five | bién cho thiy cac yéu té | ngang, khong
Quéc 2.316 sinh vién | Inventory tinh cach thuoc md hinh | thé xac dinh
[6] y khoa (nam 1 | (BFI-44) Big Five cd lién quan | quan hé nhéan
dén nam 5) - Giao tiép | dang ké dén diém sé | qua
déng  cam: | giao tiép dong cam, do | - Khoéng dbi
CARE bang thang do CARE. | chiéu Voi
Measure Cu thé, Extraversion (B | danh gia tur
- Théng ké: | = 0.152; p < 0.001), | ngudi  khac
T-test, Agreeableness (B = | (giang vién,
ANOVA, héi | 0.342; p < 0.001) va | bénh nhan)
quy da bién | Conscientiousness (B =

0.184; p<0.001) déu c6
tuong quan duong voi
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L LA s Cong cu do
(Ném§%0(2g;20 gia Thlerillglel/ o luong / Yéu Két qua chinh Han ché
t0 danh gia
diém CARE. Nguoc lali,
Neuroticism cho thay
twong quan am rd rét
véi diém CARE (B = —
0.142; p < 0.001).
7. Nitya & Sukhala | Nghién cru m6 | Big Five | Hudng ngoai | Nghién cuu
(2023) - An Do ta cat ngang. Inventory (Extraversion): chua  phan
[7] 108 sinh vién | (BFI-44) — | C6 tuong quan &m c6 y | tich sdu vai
cactruongytai | danh gia 5 | nghia thong ké véi kiét | trd caa nhom
khu vuc Delhi- | nhdm  tinh | sttc hoc tap (r = -0.249, | sinh Vién
NCR va Uttar | cach p <0.05) huéng noi —
Pradesh, (An | Maslach Két qua hoéi quy cho | du
bo) Burnout thdy huéng ngoai du | Extraversion
Inventory — | doan giam kiét suc hoc | cho thiy méi
Student tap mot cach dang ké (B | lién hé rd rét
Survey =-0.506) véi burnout.
(MBI-SS) — | Goi y: Nguoi hudng noi
do  burnout | dé kiét suc hoc tap hon
hoc thuat voi | nguoi hudng ngoai
3 tiéu thang:
kiét sic cam
xuc, hoai
nghi, hiéu
gua ca nhan
8. Frlji¢ et al. | Nghiéncaumd | IPIP-50: do 5 | Khéng c6 méi tuong | Khdng phén
(2023) — Bosnia ta citngang. | dic diémtinh | quan dang ké gitra | tich sau vai
[8] 45 sinh vién | cach Big | huéng ngoai va thanh | trd caa nhém
Truong Y, Pai | Five. tich hoc tap ¢ ca nhém | sinh vién
hoc  Mostar, | Index of | nam, nir va toan mau: hudng noi, du
Bosnia and | Learning Toan bo mau: r = - | cothuthap dix
Herzegovina Styles (ILS): | 0.169, p =0.266 liéu vé
do cac kiéu | Nam: r = -0.003, p = | Extraversion
hoc tap theo | 0.991 Thiéu  ban
Felder- Ni: r = -0.264, p =|luan vé tac
Soloman. 0.175 dong thuc
DPiém trung | Két luan: Huéng ngoai | tién cua két
binh  GPA | khéng phai la yéu t6 du | qua lién quan
nam nhat doan thanh tich hoc tap | ¢én  hudng
trong nhém sinh vién | noi/hudng
tién 1am sang. ngoai ddi voi
qua trinh hoc
va kha nang
thich tng
9. Hayat et al. | Nghién ctu | BFI-10: do | Hudng ngoai | Nghién cuu
(2020) — Iran dinh luong cit | luong 5 | (Extraversion): khéng  ban
[9] ngang (PLS- | nhdm  tinh | Khdng c¢6 anh hudng | luan rd vai tro
SEM) cach dang ké dén self- | cia  hudng

204




TAP CHi Y DUQ'C HOC CAN THO - SO 92/2025

L LA s Cong cu do
(Ném§%0(2g;20 gia Thlerillglel/ o luong / Yéu Két qua chinh Han ché
t0 danh gia
249 sinh viény | GSE: do | efficacy (B = -0.03, p > | ndi/hudéng
khoa luong  cam | 0.05) va thanh tich hoc | ngoai  trong
nhan  nang | tap (B = 0.02, p > 0.05) | thanh tich hoc
lyc ban than | Khong c6 tac dong gian | tap, du  két
GPA: diém | tiép qua self-efficacy (8 | qua cho thiy
trung  binh | = -0.072; p khong c6 y | khéng c6 méi
tich 1y nghia) liéen hé dang
ké.
10. Olsson et al. | Nghién cau cat | Big Five | Khéng tim thay moi | Khong di sau
(2020) - Thuy Pién | ngang. Inventory lién hé c6 y nghia thong | phan tich vai
[10] 79 sinh vién y | (BFI) — do | ké giita dic diém huéng | tro tiém ning
khoa tai Vién | luong  ddc | ngoai  (Extraversion) | cua nhéom
Karolinska diém  tinh | v&i thai dd ddi voi IPE. | sinh vién
(Thuy Dién). | céch Trong héi quy logistic | huéng  nai,
Kolb’s diéu chinh theo tudi va | ciing nhu
Learning giéi tinh, huéng ngoai | khong dé xuat
Style khong phai 1a yéu té du | chién lugc hd
Inventory — | doan thai do tich cuc | trg phu hop
do phong | vai IPE (p > 0.05).
cach hoc Dt liéu mo ta: 37% sinh
Interdisciplin | vién cb diém
ary Extraversion cao;
Education khéng c6 su khéac biét
Perception dang ké gitra nam va ni
Scale (IEPS) | vé dic diém nay.
— do thai do
véi gido duc
lién nganh
11. Khanneh et al. | Nghién ctu cat | Big Five | Hudng ngoai | Thiéu  ban
(2024) - Jordan ngang. Inventory (Extraversion): luan chuyén
[11] 435sinhviény | (BFI) — do | Lién hé nghich dang ké | su vé nhom
khoa tai Pai | luong 5 dac | vai kiét strc hoc tap (B = | sinh Vién
hoc Jordan diém  tinh | -0.342, p < 0.001) huéng  ndi,
cach Lién hé thuan dang ké | mac du
Copenhagen | véi sy hai long véi | huéng  noi
Burnout nganhy (B = 0.359, p < | dugc chirala
Inventory — | 0.001) yéu to nguy
Student Goi y rang sinh vién | co cla
version hudng ngoai it bi kiét | burnout.
(CBI-S)  — | stic hoc tap hon va hai
danh gia | long vai nganh hoc hon,
burnout ca | nho vao kha nang giao
nhan,  hoc | tiép x& hoi va hd tro
tap, ban bé va | dong dang
giang vién Sinh vién hudng noi co
Cau héi don | nguy co kiét sirc hoc tap
I¢ vé mac do | cao hon.
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tap nhiéu hon va it ty tin
vao nang luc hoc tap
cua minh hon.

L LA s Cong cu do
(Ném§%0(2g;20 gia Thlerillglel/ o luong / Yéu Két qua chinh Han ché
t0 danh gia
hai long voi
nganh y
(thang 1-5)
12. Galarneau et al. | Nghién ctu cat | Big Five | Huong ngoai | Bai viet
(2021) — Uc My ngang. Inventory — | (Extraversion): khéng  ban
[12] 159 sinhviény | 10 items | Tuong quan dwong v&i | luan sau vé
khoa tai 1| (BFI-10) Academic Self-Efficacy | dic diém dé
truong tai | General Self- | (r =0.395, p<0.01) ton  thuong
Malaysia Efficacy Tuong quan am véi | cua nhom nay
Scale Academic hay dé& xuat
(GSES) Procrastination (r = - | chién lugc hd
Perceived 0.268, p < 0.01) trg cu thé.
Stress Scale | Trong mé hinh hoi quy,
(PSS-10) huéng ngoai 1a yéu té
Connor- du b&o giam tri hodn
Davidson hoc tap c6 y nghia (f =
Resilience -0.218, p < 0.01)
Scale (CD- | Sinh vién huéng néi co
RISC-10) xu hudng tri hodn hoc

3.1. Pic diém chung ciia cac nghién ciru

Tong hop 12 nghién ciru dinh lugng duge cong bd tir nam 2015-2024. Mau nghién
ctru dao dong tir 45 dén trén 1300 ngudi, da sb tir 100 dén 250 mau. Pia diém nghién ctiu
da phﬁn tai cac truong y khoa, da dang céc quéc gia thudc chau A, Au, My; mot vai ngoai
1¢ duoc thyc hién da quéc gia nhu (UQ-Ochsner tai Uc va M¥).

Pic diém nhan khau hoc: Pa sb sinh vién nit tham gia nghién cuu, do tudi tir 20-30
tudi. Khac biét vé vin héa khong dugc dé cap mot cach chinh thirc.

Giai doan dao tao y khoa da dang cac giai doan: Sinh vién nam 1: Bughi et al. (My).
Tién lam sang (nam 1-2): Frlji¢ et al. (Bosnia), Arain et al. (A Rap Xé Ut). Giai doan 1am
sang (nam 3-6): Schreckenbach et al., Peters et al., Shin et al. Toan bd chuong trinh (1-6):
Khanneh et al. (Jordan) [11]. M6t sb nghién ctru dic biét khao sét sinh vién trong ky thi k§
nang hodc trai nghiém thuc té 1am sang v&i bénh nhan dong vai.

3.2. Bién s két qua va cac phat hi¢n chinh lién quan dén hwéng ndi/hwéng ngoai
3.2.1. Kiét sirc hoc tap

Hudng ngoai li€n hé nghich vai kiét stre:
Nitya & Sukhala (2023, An D6): r = -0,249, B = -0,506 [7]

Khanneh et al. (2024, Jordan):  =-0,342 [11]

Wang et al. (2022, Trung Qu6~c): r=-0,543 dén -0,283; R = 0,116 [6]
Két luan: Nguoi hudng ndi dé bi kiét suc hoc tap hon, dac biét trong moi truong y

khoa éap luc cao.
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3.2.2. Kha niing giao tiép va twong tic
Hudng ngoai lién hé thuan voi ning luc giao tiép:
Tang et al. (2016, Trung Qudc): OR = 2,010, 91,8% sinh vién hudng nodi c6 ning
luc giao tiép yéu [1].
Schreckenbach et al. (2018, Dirc): két hop giita hudng ngoai + nhan dién cam xuc
— giao tlep dong cam tdt hon [3].
Két luan: Nguoi huong ngoai thé hién tot hon trong bdi canh tuong tic v6i bénh
nhan va giao tlep trong nhom.
3.2.3. Thanh tich hgc tap (GPA, két qua thi)
Tac dong tich cuc hodc khong rd rang:
Shin et al. (2011, Han Qudc): nhém hudng ngoai c6 diém OSCE cao hon [13].
Frlji¢ et al. (2023, Bosnia): khong c6 twong quan gitra huéng ngoai va GPA (p >
0.05).[8]
Hayat et al. (2020, Iran): khong anh huong dén GPA hay self-efficacy [9].
Két luan: Tac dong khong ddng nhat, phu thudc vao hinh thirc danh gia (thi k¥ ning
lam sang co loi cho ngudi hudng ngoai).
3.2.4. Su hai long v6i nganh y
Khanneh et al. (2024): hudng ngoai lién h¢ duong véi mirc do hai long nganh y (B =
0,359) [11].
Két luan: Nguoi hudng ngoai ¢6 xu huéng thich nghi va hai 1ong hon voi nghé y —
vbn doi hoi giao tiép lién tyc.
3.2.5. Hiéu qua hoc nhom (PBL, TBL)
Arain et al. (2021, Saudi Arabia): huéng ngoai lién quan dén diém cao hon trong PBL
(r=0,20), khong rd rang vdi cac hinh thirc khac [5].
Ket luan: Trong méi trudng hoc nhom nhu PBL, ngudi hudng ngoai ¢6 xu hudng thé
hién t4t hon.
3.2.6. Tam ly tich cuc — tiéu cuc
Bughi et al. (2017, M¥): huong ngoai lién h¢ thuan véi hanh phuc, hi¢u qua ban than,
va nghich vé6i tram cam [2].
Galarneau et al. (2021, Uc — M¥): huéng ngoai lién hé véi: Tang self-efficacy (r =
0.395), Giam tri hoan hoc tap (r = -0,268) [12]
Két luan: Ngudi hudng ngoai co trang thai tim Iy tich cuc hon va tu tin hon trong hoc tp.

IV. BAN LUAN

4.1. Tinh cach va phong cach hoc tap

Kiét strc hoc tap: Két qua tir ba nghién ctru tai An D6 [7], Jordan [11] va Trung Qubc
[1], [6] cho thay mdi lién hé 6n dinh giita hudng ngoai va mirc do kiét stc hoc tap thép hon.
Hudng ngoai thuong di kem voi kha nang xay dung mang ludi hd trg xa hoi, diéu chinh
cam xuc tich cyc va kha ning tim kiém sy gitip d& khi can thiét, cac yéu t6 bao vé chdng lai
cang thang kéo dai. Nguoc lai, nguoi huong noi, voi xu huong thu minh va xtr Iy noi tam,
c6 thé thiéu chién lugc tmg pho hi¢u qua, khién sinh vién dé bi qua tai trong méi truong hoc
tap y khoa. Piéu nay goi ¥ rang cac chuong trinh hd tro sirc khoe tim 1y nén quan tam dic
biét dén nhom sinh vién huong noi.

Kha ning giao tiép va twong tac xa hoi: D1 ligu tr Trung Quoc [1], [6] va Buc [3],
[4] cho thay hudng ngoai 1a yéu t6 thuan loi dbi véi nang luc giao tiép trong moi truong y
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khoa. Sinh vién huéng ngoai thuong chu dong, c6i md va dé hinh thanh méi quan hé véi
bénh nhan ciing nhu dong nghiép, tir d6 nang cao hiéu qua giao tiép ca vé ndi dung 1an cam
xtc. Khi két hop véi kha ning nhan dién cam xuc, hudng ngoai cang 1am ting chit luong
giao tiép dong cam. Trong khi dé, sinh vién hudng ndi c6 nguy co gap kho khan trong twong
tac, dac biét trong céc tinh huong yéu cau phan tng linh hoat va chia sé cam xuc.

Thanh tich hoc tap: Mbi lién hé gitta huéng ngoai va thanh tich hoc tap cho thiy su
khong dong nhét. Trong khi nghién ciru tai Han Quéc [13] ghi nhén sinh vién huéng ngoai
c6 két qua t6t hon trong ky thi k¥ nang 1am sang (OSCE), von doi hoi giao tiép va Gng xir
tinh huong, thi hai nghién ctru tai Bosnia [8] va Iran [9] khong tim thdy anh huong dang ké
dén diém trung binh hoc tap (GPA). Piéu nay cho thay tac dong ctia huong ngoai o thé phu
thugc vao loai hinh danh gia: ngudi huéng ngoai c6 thé ndi troi trong cac bdi canh can twong
tac truc tiép va xur 1y linh hoat, nhung khong nhat thiét dat két qua cao hon trong cac danh
gi4 1y thuyét hodc c4 nhan.

Su hai long voi nganh y: Két qua tur nghlen ctru cua Khanneh et al. (2024) [11] cho
thay sinh vién huéng ngoai c6 mirc d hai long véi nganh y cao hon mot cach dang ké. Piéu
nay hop 1y khi xét dén ban chat ctia nghé y — mot nganh nghe doi hoi tuong tac xa hoi
thuong xuyén, kha ning giao tiép hiéu qua voi bénh nhan, dong nghiép va nhan vién y té.
Ngudi hudng ngoai, v6i khuynh huéng cdi mé va cha dong trong tuong tac, dé cam thay
phu hop v6i mdi trudng nay va do dé phat trién mirc d6 hai 10ng nghé nghiép cao hon.
Ngu:oc lai, nguoi hudng ndi co thé gap nhiéu thach thirc hon L trong viée thich nghi voi cuong
do giao tlep va ap lyc xa hoi cua nganh. Diéu nay goi ¥ rang yéu té tinh cach co thé anh
hudng dén sy gin bo 1au dai voi nghé y.

Hiéu qua hoc nhoém: Nghién ctru ctia Arain et al. (2021) [5] cho thay hudng ngoai
¢6 mbi tuong quan duong véi diém sd trong hoc tap theo phuong phéap PBL (Problem-Based
Learning), mot hinh thirc hoc nhom dua trén thao luan va giai quyét tinh hudng. Mirc tuong
quan tuy khong cao (r = 0.20) nhung mang ¥y nghia thuc tién: ngudi hudng ngoai c¢6 xu
huéng chu dong chia sé, dién dat y tudng va tuong tac hiéu qua trong nhém — nhiing yéu tb
cbt 161 dé dat két qua cao trong PBL.

Nguoc lai, ¢ cac hinh thirc hoc khac nhu giang bai (lecture) hoac TBL (Team-Based
Learning), mdi lién hé khong rd rang. Didu nay c6 thé do TBL mang tinh cau triic chit ché
hon, it khong gian cho tu do twong tac, hodc giang bai von 14 hinh thirc thu dong, khong tao
loi thé 15 rét cho ngudi hudng ngoai.

Nhu vay, hiéu qua hoc tip ctia sinh vién hudng ngoai ndi bat hon trong ciac mé hinh
gido duc linh hoat, khuyén khich trao doi — goi y rang thiét ké chuong trinh hoc nén tinh
dén dic diém tinh cach dé t6i vu hoa két qua hoc tap.

Tam ly tich cyc: Céc nghién ctru cua Bughi et al. (2017) [2] va Galarneau et al.
(2021) [12] déu cung cb vai trod tich cuc cua dic diém hudng ngoai dbi vai strc khoe tim 1y
trong moi trudng dao tao y khoa. Nguot hudng ngoai thuong c6 mirc do hanh phuc cao hon,
it triéu chimg trAm cam va cam thay hiéu qua hon trong vai tro hoc tap. Sinh vién ciing thé
hién mirc d6 ty tin hoc thuat (self-efficacy) cao va it tri hoan hon — nhing yéu t6 then chét
dé duy tri dong luc va kha nang vuot qua ap luc hoc tap keo dai.

Su tich cuc nay co thé bat ngudn tir khuynh hudng tim kiém va duy tri cac mdi quan
hé x3 hoi — von 1a ngudn hd tro tinh than hiéu qua — cling nhu kha ning diéu tiét cam xtc
linh hoat. Trong khi d6, nguoi hudéng ndi co thé gip kho khin hon trong viée xir 1y cing
thang néu thiéu chién luoc hd tro phi hop. Do dé, tinh hudng ngoai khong chi 14 lgi thé
giao tiép ma con 14 yéu té bao vé quan trong ddi vdi sirc khoe tinh than va hiéu suét hoc tap.
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Nhu vay, tir cic nghién ctru cho thiy ddc diém hudng ngoai 1a mot yéu tb tam 1y cé
nhan ¢ anh hudng tich cyc va da chidu dén qua trinh hoc tap va thich nghi trong méi truong
dao tao y khoa. Nguoi hudng ngoai thé hién: {t bi kiét stc hoc tap hon, nho kha nang diéu
tiét cam xuc, xdy dung mang ludi hd trg va tim kiém su tro giup. Giao tiép hiéu qua hon,
dic biét trong cac tinh hudng can twong tac xi hoi va biéu 10 sy ddng cam — k¥ ning then
chét trong hanh nghé y. Thanh tich hoc tdp cao hon trong cac hinh thirc thi 1am sang, nhung
khong vuot troi trong cac danh gia 1y thuyét, cho thay anh huong ciia hudng ngoai phu thudce
vao hinh thirc danh gia. Mtrc do hai 1ong vdi nganh y cao hon, nho sy phu hop tu nhién voi
moi truong nghé nghiép giau tuong tac. Hiéu qua hon trong hoc nhém linh hoat nhu PBL,
noi giao tiép va trao doi dong vai tro trung tim. Tam 1y tich cuc hon, véi mirc do hanh phuc
cao, it trAm cam, tu tin va it tri hodn trong hoc tap.

Nguoc lai, sinh vién huéng ndi — mac du co thé ¢o loi thé trong cdc hoat dong doc
1ap — lai dé bi ton thuwong hon trudc ap luc hoc tap y khoa néu thiéu h tro phu hop. Vi vay,
tinh cach, dac biét la mirc d6 hudng ngoai, can dugc xem xét nhu mot yéu té quan trong
trong thiét ké chwong trinh hoc, chién lugc hd trg tim 1y, va huéng nghiép cho sinh vién y.

4.2. Sw khong ddng nhit vé két qua va nguyén nhén tiém ning

Mbi lién hé gitra hudng ngoai va thanh tich hoc tap thé hién sy bién thién dang ké:
mot s6 nghién ciru ghi nhan anh huong tich cyc (nhu diém OSCE cao hon ¢ nhém hudng
ngoai), trong khi cac nghién ctru khéc lai khong tim thiy twong quan dang ké véi GPA hoic
self-efficacy. Sur khac biét nay c6 thé phan 4nh sy da dang trong cong cu do luong két qua
hoc tap — tir diém sd 1y thuyét, thuc hanh, dén tu dénh gia hiéu qua hoc tap — va sy khong
d6ng nhat vé giai doan dao tao ctia ddi tugng nghién ctru (tién 1am sang, 1am sang, toan khoa).

Tuong tu, voi két qua lién quan dén kiét sirc hoc tap va stc khoe tdm 1y, mic du
nhiéu nghién ciru cho thdy ngudi huéng ndi dé bi kiét strc hon, mirc d6 anh huong va do
manh ctia mdi trong quan ciing dao dong dang ké. Piéu nay phan nao do sy khac biét trong
cach dinh nghia va do luong kiét strc, cling nhu bdi canh hoc tap (mot sb nghién ctu thuc
hién trong moi truong ap luc cao nhu ky thi OSCE).

4.3. Kién nghi

Dua trén cac két qua tong quan, chung t6i dé xuat mot s6 dinh hudng nham cai thién
chit lugng dio tao 1am sang, ton trong va phat huy su da dang tinh cach cua sinh vién y khoa:

1. Thiét ké hoat dong giang day linh hoat va bao quat, két hop nhiéu hinh thirc hoc
tap va danh gia (thao luan nhoém nho, viét phén anh, chuén bi trudce) dé tao co hoi thé hién
cong bang cho ca sinh vién huéng ndi va hudéng ngoai.

2. Tap huén giang vién nhén dién sy da dang tinh cach, tranh danh gia thién kién va
chu dong khuyen khich sinh vién trim ling thé hién nang lyc qua cac hinh thirc phu hop.

3. Trién khai chuong trinh hd trg k¥ ning mém va tam 1y, gdm giao tiép, quan 1y
cang thang, xay dung su tu tin, dac bi€t cho sinh vién hudng ndi trong giai doan 1am sang.

4, Khuyén khich 1am viéc nhom da dang tinh cach, dé sinh vién hoc hoi 1an nhau,
phat huy thé manh ca nhan va ting kha ning thich nghi trong méi truong thuc hanh y khoa.
5. Thic day cac nghién ciru can thiép danh gia hiéu qua cac chuong trinh hd trg tinh cach
trong cai thién két qua hoc tap, giam kiét strc va dinh hudng chuyén khoa phu hop.
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V. KET LUAN

Dic diém hudéng ngoai c6 anh hudng tich cuc dén nhidu khia canh hoc tap trong y

khoa. Cac chuong trinh dao tao nén xem x¢&t tinh cd nhan héa theo dac diém tinh cach, dic
biét ho trg sinh vién hudng ndi phat trién k¥ nang mém, xay dung self-efficacy va kiém soat
kiét strc hoc tap.
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