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TOM TAT
Dit vin dé: Chi sé hai 1ong ciia nguwoi bénh 1a mét chi sé quan trong trong danh gid chat
leong dich vu y té, dac biét trong béi canh ldy nguwoi bénh 1am trung tam. Muc tiéu nghién ciru:
Xdc dinh ti 1é va cac yéu to lién quan dén sw khong hai long cua san phu tai Khoa Hau san, Hau
phau, Bénh vién San - Nhi tinh Kién Giang nam 2024. Poi twgng va phuwong phap nghién ciru:
Nghién cizu md ta cat ngang trén 325 san phu ¢ khoa Hdu phau va Hdau san tai Bénh vién San - Nhi
tinh Kién Giang tir thang 4/2024 dén thang 9/2024. Két qua: Ti 1é khong hai 1ong chung 1a 9,8%.
Trong do, ti 1é khong hai 1ong vé khd ndang tiép cdn 1a 11,7%; khong hai long vé quy trinh va nhdp
vién 1a 8,9%; khong hai 1ong vé cung cdp thong tin, truyén théng va i van 1a 10,8%; khdng hai
10ng Vé co ¢ vt chat va phuwong tién phuc vu 12 10,2%; khong hai 1ong vé thdi dg iing xir ciia nhan
vién y té 1a 8,6%; khong hai 10ng vé ndng luc chuyén mon cia nhan vién y té 1a 6,8% va khong hai
long vé két qua nam vién 1 6,2%. Yéu to tudi va bdo hiém y té ¢ lién quan dén sir khéng hai long
cua San phy sanh con tgi bénh vién. Két lugn: Ti Ié khéng hai 10ng cua san phu sanh tai bénh vién
twong doi thap. Yéu té tudi va bao hiém y té cé lién quan dén sw khdng hai long cua san phu.
Tar khoa: San phu, sy hai long, hai long cua san phu.

ABSTRACT

SURVEY ON POSTPARTUM WOMEN’S SATISFACTION

AT THE POSTPARTUM AND POSTOPERATIVE DEPARTMENTS OF
KIEN GIANG OBSTETRICS AND PEDIATRICS HOSPITAL IN 2024

Ho Tam Dang", Nguyen Tri Nguyen, Nguyen Thanh Son, Nguyen Thi Thuy Huong
Kien Giang Obstetrics and Pediatrics Hospital

Background: The patient satisfaction index is a key indicator in evaluating the quality of
healthcare services, particularly in the context of patient-centered care. Objectives: To determine
the prevalence and associated factors of dissatisfaction among postpartum women in the
Postpartum and Postoperative Departments of Kien Giang Obstetrics and Pediatrics Hospital in
2024. Materials and methods: A cross-sectional descriptive study was conducted on 325
postpartum women at the Postpartum and Postoperative Departments of Kien Giang Obstetrics and
Pediatrics Hospital from April to September 2024. Results: The overall dissatisfaction rate was
9.8%. Specifically, the rate of dissatisfaction with accessibility was 11.7%; Dissatisfaction with the
admission process and hospitalization procedures was 8.9%; dissatisfaction with information
provision, communication, and counseling was 10.8%; dissatisfaction with facilities and service
amenities was 10.2%; dissatisfaction with the attitude and behavior of healthcare staff was 8.6%;
dissatisfaction with the professional competence of healthcare staff was 6.8%; and dissatisfaction
with hospitalization outcomes was 6.2%. Maternal age and health insurance status were factors
associated with dissatisfaction among postpartum women at the hospital. Conclusion: The
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proportion of postpartum women who were dissatisfied with hospital delivery services was relatively
low. Maternal age and health insurance status were associated with dissatisfaction.
Keywords: Postpartum women, satisfaction, postpartum women’s satisfaction.

I. PAT VAN PE

Sy hai long cua ngudi bénh 1a mot chi s6 quan trong, phan anh chat lugng dich vu y
té va anh huong truc tiép dén két qua diéu tri ciing nhu niém tin cua cong dong vao hé thong
chim soc sic khoe [1]. D6i véi san phu, day 1a nhom dbi twong dic thil nén can duoc cham
s6c toan dién ca vé thé chat 1an tinh than. M d6 hai long khéng chi phan anh chat luong
chuy&n mdn ma con thé hién thai d6 phuc vy, mtc d6 an toan va trai nghiém trong subt qua
trinh nam vién. Mat trai nghiém tich cuc s& khuyén khich san phu tuan tha tét cac huéng
dan cham soc, tai kham dinh ky va giam thiéu nguy co gap cac van dé stic khoe hau san,
bao gom ca tram cam sau sanh [2]. Tai Viét Nam, nim 2019, Bo Y té da ra Quyét dinh ban
hanh vé biéu mau phiéu va huéng dan khao sét y kién cua san phu sau sanh tai cac co s6'y
té [3]. Viéc khao sat sy hai long cua san phu sau sanh gitip co s¢ y té nhan dién dugc nhiing
diém manh can phat huy ciing nhu nhitng han ché can cai thién, nham nang cao chat lugng
kham, chira bénh va sy hai long cua ba me khi sanh con tai bénh vién. Xuat phat tir nhiing
van dé trén, nghién ciru nay duoc thyc hién nham xéc dinh ti 18 va cac yéu t6 lién quan dén
su khdng hai 10ng caa san phu tai Khoa Hau san, Hau phau Bénh vién San - Nhi tinh Kién
Giang nam 2024, tir 46 dé xuat c4c giai phép cai tién nham nang cao chat lwong dich vu thai
san, gop phan mang lai sy hai long.

II. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Péi twgng nghién ciu

- Tiéu chuan chon mau: San phu sanh con tai bénh vién c6 d6 tudi > 18 tudi, sanh
thuong hodc sanh md, sic khoe on dinh, ¢6 kha ning giao tiép va hiéu bang hoi, dong y
tham gia khao sat.

- Tiéu chuan loai trir: San phu réi loan tdm than, khong luu lai sau sanh.

2.2. Phuwong phap nghién ciu
- Thiét ké nghién ciu: Nghién ciu mé ta cit ngang.
- Cé& mau nghién ciru: Trong nghién ciu nay ap dung cong thirc
p(1—p)
(AL

Trong do:

n: La ¢& mau tdi thiéu

Z: Hé 36 tin cay, Z (1- a/2) = 1,96) (o = 0,05; do tin cay 95%).

d: Sai s6 cho phép, trong nghién ciru nay lay d 0,03.

p: Ti I¢ % hai long cua san phy, trong nghién ciru nay chon p= 91,1% (Nghién cuu
cua V& Thi Thanh (2023) [8]). Thay vao cong thuc trén, chiing t6i tinh dugc n = 325,2 mau,
ldy 1am tron 1a 325 mau.

- Phwrong phap chon miu: Chon mau thuan tién, tién hanh khao sat truc khi san
phu xuét vién.

- Pia diém va thoi gian nghién ciru: San phu sanh mé hoic sanh thudng nam vién
tai khoa Hau san hoic khoa Hau phau cua Bénh vién San — Nhi tinh Kién Giang tir thang 4
dén thang 9 nam 2024.
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- Noi dung nghién ciru: Phiéu phong van san phu &p dung bang khao sat ctia Bo Y
té (2019) [3], goém c6 7 khia canh: (1) kha nang tiép can, (2) quy trinh kham va nhap vién,
(3) cung cap théng tin, truyén thong va tu van, (4) co so Vat chat va phuong tién phuc vy,
(5) thai do ung xur cua nhan vién y té, (6) nang lyc chuy@n mén cua nhan vién y té va (7)
két qua nam vién.

- Tiéu chuin danh gia:

+ Cach tinh diém hai long: C4c lya chon tra loi cua san phu tir 1 dén 5 trong cac cau
hoi khao sat hai long duoc tinh diém twong Gng tir 1 dén 5. Biém hai l1ong trung binh chung
bang diém trung binh cua tit ca cac mau phiéu khao sét (so véi diém tdi da 1a 5).

+ Céch tinh ti Ié hai long chung va céc khia canh hai long (t6i da 100%):

Tir s6 = {[(T6ng s6 cau hoi cd tra loi mic 4+Tdng s6 cau hoi tra 10i mic 5 cia ngudi
ther 1)/(Tong s6 cau hoi)]+[(Tng sé cau hoi o tra loi mac 4+Tdng sé cau hoi tra 16i mic
5 ctia nguoi tha 2)/(Tong s6 cau hoi)]+[(Tong s6 cau hoi ¢o tra 1oi mic 4+Tong s6 cau hoi
tra loi mac 5 cua ngudi thi n)/(Tong s6 cau hoi)]} x 100.

Mau s6 = Tong s6 ngudi duoc khao sat [3].

+ Tiéu chi danh gia sy hai 1ong: Theo gia tri trung binh trong thang do Anderson,
muc hai long cua san phu chia thanh 2 nhém:

Nhom “Hai 1ong™: diém trung binh cac noi dung >3,41 diém.

Nhom “Chua hai long”: diém trung binh céc noi dung <3,41 diém [4].

- Xir Iy s6 liéu: M4 hda cau tra 1i va nhap vao Excel, phan tich bang phan mém
SPSS 20.0. Tinh ti 1€ %, diém trung binh theo tiing cau hoi. Phan tich hoi quy logistic cho
yeu t6 lién quan dén su hai 16ng theo tudi, trinh d6 hoc van, nghé nghiép, bao hiém y té, s6
lan sanh con va cach sanh. Cé ¥ nghia thong ké (p<0,05).

- Pao dirc trong nghién ciru: Nghién ciru dugc thuc hién trén nguyén tac tu nguyén,
bao mat thdng tin, khéng gay hai cho ngudi tham gia, ton trong quyén tir chéi va tuan thi
quy dinh dao dac nghién ctru y sinh. Nghién ctru dugc cong nhan va nghiém thu boi So Y
té theo Quyét dinh s6 3923/QDSYT ngay 16 thang 12 niam 2024.

I11. KET QUA NGHIEN CUU

3.1. Pic diém chung cia ddi twong nghién ciu
Bang 1. Bic diém chung caa ddi twong nghién cau (n=325)

Dic diém n Tilé %
18-25 144 443
26-35 146 449
Nhom tudi > 35 35 10,8
Trung binh = PLC 27,24 £ 6,20
Tong 325 100,0
Lan 1 245 75,4
S6 1an sanh con tai bénh vién >21an 80 24,6
Tong 325 100,0
Sanh thuong 190 58,5
Céch sanh Sanh mé 135 415
Tong 325 100,0
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Nhan xét: Da s déﬁi tuong nghién ciru trong do tuf)i 18-35, chiém gan 90%; tudi
trung binh 27,24 + 6,20 tu6i. Phan I6n san phu sanh con lan dau (75,4%). Cach sanh chu

yéu 1a sanh thuong (58,5%).

3.2. Sw hai long cia san phu sanh con tai bénh vién
Bang 2. Su hai long chung cua san phu sanh tai bénh vién (n=325)

Su hai long .2 N
Khoa n | Khong hai long | Hai long Dlemitgjggblnh
(n, %) (n, %)
Khoa Hau san 212 22 (10,4) 190 (89,6) | 4,24 +0,53
Khoa Hau phau 113 10 (8,8) 103(91,2) | 4,12 +0,49
Chung 325 32 (9,8) 293(90,2) | 4,35+0,77
Nhan xét: Ti 18 san phu khong hai 1ong chung 1a 9,8%, diém trung binh dat 4,63 +
0,59 diém.
Bang 3. Su hai 1ong cua san phu vé cac khia canh khao sat (n=325)
Su hai long 2 .
Céc khia canh khao st n [Knéng hailong | Haifong | 2o, o9, Pin"
(n, %) (n, %)
Kha ning tiép can 325 38 (11,7) | 287(883)| 4,31+0,82
Quy trinh khdm va nhap vién 325 29 (8,9) 296 (91,1) 4,34+£0,76
Cung cap thong tin, truyén thong va tu van| 325 35 (10,8) 290 (89,2) | 4,33+0,79
Co so vat chit va phuong tién phuc vu 325 33(10,2) [292(89,8) | 4,34+0,72
Thai d¢ Gng xu cua nhan vién y té 325 28 (8,6) 297 (91,4) | 4,36 +0,75
Ning luc chuyén mon ciia nhan viény té | 325 22 (6,8) 303 (93,2) 4,38+£0,72
Két qua nam vién 325 20 (6,2) 305(93,8) | 4,39+0,71
Chung 325 32(9,8) 293(90,2) | 4,35+0,77

Nhan xét: Ti I¢ khong hai long dao dong 6,2 — 11,7%, thap nhat & khia canh két qua

nam vién, cao nhat & kha ning tiép can.

3.3. Cac yéu tb lién quan dén sy khong hai 1ong ciia sin phu
Bang 4. Yéu to lién quan dén sy hai 1ong cua san phu sanh con tai bénh vién qua phan tich

hdi quy da bién logistic (n=325).

o Su hai long
Cac yéu to lien quan Khoéng hai | Hailong | n ORnc (95%Cl)” p
long (n, %) | (n, %)

. [18-25® 9(6,3) |135(93,8)] 144 _
tl\Lljr;?m 26350 17 (11.6) 129 (83.4)| 146 ORy2: 0,37 (0,14-1,02) (0,055
> 350) 6(17,1) [29(82,9)| 35 |ORus: 0,19 (0,05-0,80) [0,023

Cap 1® 5(8,2 |56(91,8)| 61 _
Trinh d|Cép 1I® 13(9,4) [125(90,6)| 138 OR12: 0,94 (0,27-3,27) 10,924
hoc van [Cap 111® 9(8,7 |95(91,3) | 104 |ORy3: 0,85 (0,23-3,22) [0,815
Trén cap 111¥ 5(22,7) |17 (77,3)| 22 |OR.w4: 0,28 (0,05-1,53) [0,145

No6ng dan® 3(94) [29(90,6)] 32 _
Cong nhan® 759 |37 (8a1)| 44 ORy12: 0,19 (0,03-1,18) (0,075
Nghé  |Cong chirc, vien chac® | 7 (18,4) |31(81,6)| 38 |ORus: 0,43 (0,08-2,38) (0,336
nghiép |Budn ban @ 11(6,5) [157(93,5) 168 |ORy.4: 0,96 (0,22-4,18) |0,961
Noi trg ® 3(83) [33(91,7)] 36 |ORus: 0,87 (0,14-5,24) |0,882
Lao dong ty do® 1(143) | 6(857) | 7 |ORws: 0,40 (0,03-5,62) |0,501
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Sy hai long
Céc yéu t6 lién quan Khéng hai | Hailong | n OR¢ (95%CI)" p
long (n, %) | (n, %)

S&  1an[Lan1 21(8,6) |224 (91,4)| 245
sanh con[> 2 Ian 11 (13,8) | 69 (86,3) 0,57 (0,24-1,34) 0,200

. 80
tai BV
Cach  |Sanh thuong 18(9,5) |172(90,5)] 190
sanh  [Sanh md 14 (10,4) |121 (89,6) 135 | 83(0.27-1,47) 10,284
Bio  |COBHYT 28(9,2) 275 (90,8)| 303
hiém y t4|Khong c6 BHYT 4(182) |18(8L8)| 22 | *1°(0.04-0,60) 0,007

“ORne (95%CI): OR va 95%CI da bién.

Nhan xét: Phan tich da bién cho thay tudi va bao hiém y té c6 lién quan dén su khong
hai long. Cu thé, & nhom tudi 18-25 thi khdng hai long bing 19,0% so vai khdng hai long
ctia nhom tudi >35 (OR=0,19; p<0,05); & nhdm c6 BHYT thi khong hai ldng bang 15,0%
so vai khéng 1ong caa san phu khong c6 BHY T (OR=0,15; p<0,01). Cac yéu té khac khdng
ghi nhan méi lién quan c6 ¥ nghia thng ké (p>0,05).

V. BAN LUAN
4.1. Pic diém chung cia dbi twong nghién ciu

Nghién ciru gom 325 san phu c6 d6 tudi trung binh 1a 27,24 + 6,20 tudi, nhém tudi
tir 18-35 chiém da s6 (89,2%) day la d6 tudi sanh dé duoc xem 1a giai doan an toan va tdi
vu nhat. Tudi trung binh trong nghién ciu caa chiing ta gan twong dong véi céc tac gia trong
nuéc nhu Nguyén Vin Hoai (2023) tudi trung binh 13 28,26 + 6,22 [4] va Vii Thi Xuan
Hoan (2020) 1a 29,8 + 4,6 [5], cho thay mau nghién ctru c6 dic diém nhan khau hoc gan
giong bdi canh Viét Nam. Két qua nghién ctiu cho thiy da s san phu sanh con lan dau
(75,4%) va sanh thuong 14 58,5% cao hon so v6i sanh mé. Két qua nay twong dong voi
nghién cau ctia Vi Thi Xuén Hoan [5], D Tuan Dat (2024) [7] va Lé Thu Huyen (2024)
[1]. Qua day da phan 4nh hudng wu tién sanh tw nhién, han ché can thiép khong can thiét.

Diéu nay gop phan nang cao chat lugng chiam soc san khoa, giam bién chiing cho me va bé,
d6ng thoi phi hop véi dinh hudng chuyén mon va chinh séch y té hién nay.
4.2. Sw hai 1ong caa san phu sanh con tai bénh vién

Sy hai 1ong chung: Két qua nghién ctu cho thy ti 1é san phu khong hai 1ong chung
12 9,8%, trong d6 khoa Hau san c0 ti I¢ khong hai long cao hon khoa Hau phau (10,4% so
Vi 8,8%). Mic du phan 16n san phu danh gid tich cuc dich vy cham séc, két qua nay cho
thay van con mot bo phan nguoi bénh chua duoc dap tng day da nhu cau va ky vong, dac
biét trong giai doan hau san — thoi diém san phu can duge chim séc va hd tro mot cach toan
dién hon. So vai cac nghién ciru trong va ngoai nudc, ti 1é¢ khdng hai long trong nghién ctu
nay thip hon so v&i Vii Thi Hoa (21,5%) [10], Lé Thu Huyén (16,8%) [11], Pao Duy Quan
(23,5%) [9], Babure (18,0%) [12] va Tesfaye R. (20,9%) [13]; tuy nhién, két qua nay tuong
d6ng véi nghién ctu cia Lé Thi Quynh Nga (8,3%) [6] va V& Thi Thanh (8,9%) [8], ddng
thoi cao hon nghién cau cia Nguyén Vin Hoai (2,9%) [4]. Theo nghién ctitu cua Garthus-
Niegel S va cong sy (2018), ti 1¢ khong hai long trong nghién ctu caa ching tdi thip hon
(9,8% s0 Véi 17,3%) [2]. Su khéc biét nay c6 thé duoc ly giai bai dac thu caa bénh vién
duoc nghién ciru 1 bénh vién chuyén khoa san va nhi, do d6 c6 su khac biét vé bdi canh bénh
vién, md hinh t6 chtic cham soc, diéu kién co s& vat chat va kha nang dap ¢ng nhu cau cua
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san phu. Tir két qua nghién ciru, dé tiép tuc ndng cao mirc d6 hai long cua san phy, bénh vién
can tap trung cai thi¢n chat luong cham soc toan dién, trong d6 chu trong tang cuong ky nang
giao tiép, (ng xir cua nhan vién y té va diy manh hd tro tam Iy sau sanh cho san phu.

Sy hai long caa san phu vé céc khia canh: Trong nghién ctru cia chiing toi, ti 18 khong
hai long cao nhat tap trung & khia canh kha ning tiép can (11,7%) va cung cép thdng tin,
truyén thong va tu van (10,8%). Két qua nay cho thay mac du ngudi bénh nhin chung danh
gia tich cuc vé nang lyc chuyén mon va két qua diéu tri (chi c6 6,2 - 6,8% khong hai long).
Ket qua nay cho thay mic du chat luong chuyén mon va két qua diéu tri dugc danh gia cao,
van con nhiing han ché trong khau giao tlep, tu van va to chuc dich vu. So véi nghién cau cua
V6 Thi Thanh (2023), ti 1¢ khong hai 1ong vé thong tin va tur vén ciing dao dong khoang 0,0 -
1,5%, thap hon so véi nghién ciru cua chung t6i [8]. Trong khi d6, nghién ctru caa Nguyén
Vin Hoai (2023) ghi nhan ti 1& khong hai long cao hon [4]. Két qua nay phu hop Vi nhiéu
nghién ctu trude do tai Viét Nam [8], [10], [11]. Méc du co so vat chat va chuyén mon ky
thuat da dugc dau tu ning cao, nhung ky néng giao tiép va tu van cta nhan vién y té Van la
diém con han ché trong qué trinh cung cap dich vu. Dac biét Ia khia canh kha nang tiép can
ctia nguoi bénh, day 13 yéu td anh huong dén su khdng hai long chung ¢ san phu.

4.3. C4c yéu t6 lién quan dén su khong hai 1ong cia san phu

Két qua nghién ctu cho thay van con 9,8% san phu khong hai long vei dich vu tai
bénh vién. Phan tich hdi quy da bién nhan thay tudi va bao hiém y té co lién quan dén sy
khong hai long & san phu sau sanh. Két qua nay tuong ddng véi nghién ciu cia VO Thi
Thanh (2023) va nghién cuu cua Garthus-Niegel S va cong su (2018) tai Na Uy ciing cho
thiy tudi me cang cao thi muc d6 hai 1ong cang giam, dic biét & nhém >35 tudi [8], [2] va
nghién ciru L& Thi Quynh Nga (2018) [6] va cua Lé Thu Huyén (2024) [11], khi BHYT
duoc chitng minh 12 yéu t6 bao vé quan trong giGp giam ganh nang tai chinh va ting muc
d6 hai 16ng chung cua ngudi bénh. Dua trén két qua nghién ctru, dé nang cao sy hai long
cua san phu, bénh vién can ting cudng chim séc va hd trg tam ly cho nhdém san phuy Ién
tudi, nguoi khdng co BHYT.

Xét vé trinh d6 hoc van, nhom trén cap 111 ¢6 ti 1é khdng hai long t6i 22,7%, cao
nhét trong cac nhom. Méc du khac biét chua c6 y nghia thong ke, nhung xu huéng nay phu
hop voi két qua cia Vil Thi Xuan Hoan (2020) [5]. O khia canh nghé nghi¢p, nhém cong
chuc/vién chuc c6 ti 1 khong hai long 1a 18,4%, cao hon so v6i cac nhém nghé nghiép con
lai; tuy nhién, su khac biét nay khong c6 ¥ nghia thong ké giira cac nhom trong nghién ciru.
Két qua nay twong dong véi nghién ciu caa L& Thi Quynh Nga (2018) [6].

Két qua phan tich cling cho thay sb 1an sanh con tai bénh vién va cach sanh chua ghi
nhan méi lién quan c6 y nghia thong ké véi sy hai long caa san phy (p>0,05). Mac di nhém
san phu sanh lan dau va sanh thuong c6 xu huéng hai 1ong cao hon so véi cac nhdm con lai
(OR<1). biéu nay c6 thé duoc ly giai la do quy trinh chim séc san khoa tai bénh vién dugc
&p dung twong doi dong bo giita cac nhom san phy, gilp giam su khéc biét vé chim séc
gitra sanh lan dau va sanh nhiéu lan, ciing nhu giira sanh thuong va sanh mo.

V. KET LUAN

Két qua nghién ctiu cho thay ti 1 san phu khong hai long chung ghi nhan la 9,8%.
Ti 1€ khéng hai long cua san phu ¢ céc khia canh: kha nang tiép can; cung cap thong tin,
truyen thong va tu Van co s& vat chit va phuong tién phuc vu dao dong tir 6,2 — 11,7%.
Tudi va bao hiém y té c6 lién quan dén sy khong hai 1ong cua san phu.
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