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TOM TAT
Dt vin dé: Tinh chuyén nghiép la yéu té quan trong gop phan gitp sinh vién nang cao
chuyén mén va hinh thanh dao dirc nghé nghiép. Nhan thite diing dan vé tinh chuyén nghi¢p ngay
tir giai doan dao tao c¢é y nghia trong viéc dam bdo chat heong nguon nhan lyc y té rwong lai. Muc
tiéu nghién citu: Xdc dinh ti 16, mize dé nhdn thirc va cac yéu té lién quan dén nhdn thitc vé tinh
chuyén nghiép cua sinh vién Khoa Y té cong céng, Truong Pai hoc Y Dwoc Cin Tho nam 2024. Déi
twong va phwong phdp nghién ciru: Tién hanh nghién cizu mo ta cat ngang trén 351 sinh vién Khoa
Y té cong cong tir nim 2 dén nam cudi bang phwong phdp chon mau toan bg. Thu thdp da liéu bang
khdo sét tu dien trén Google Form. Phan tich dit liéu bang Excel va SPSS 20, kiém dinh dg tin cdy
cuia bé cau héi bang hé sé Cronbach’s Alpha va phan tich sy khac bi¢t giira cac nhdm thong qua
kiém dinh ANOVA. Két qua: Nhdn thic cia sinh vién vé tinh chuyén nghiép twong doi cao. Piém
trung binh vé nhan thirc ciia sinh vién la 3,93/5 diém (SD=0,66). Trong dé ddc tinh “bao mdt thong
tin” dat diém trung binh cao nhdt va thap nhdt la ddc tinh “nghia vu”. Mt s6 yéu té nhuw giéi tinh,
ndm hoc va do tuéi cé lién quan c6 y nghia thong ké dén mire dé nhdn thirc (p<0,05). Két lugn: Can
ting cwong cac hoat dong dao tao va gido duc nham nang cao nhdn thitc vé nghia vu nghé nghiép
ciing nhuw khuyén khich sinh vién chi déng phat trién ban than trong sust qua trinh hoc tdp. Bén
Canh do, cac dic diém cot 16i cua tinh chuyén nghiép can duroe xdc dinh mét cach thang nhdt va ap
dung hop Iy vao cdc chirong trinh dao tao tai cdc truong dai hoc y trén toan quac.
i Tir khoa: Tinh chuyén nghiép, sinh vién, Khoa Y té cong céng, Truwong Pai hoc Y Duroc
Can Tho.

ABSTRACT

PERCEPTION OF PROFESSIONALISM AMONG STUDENTS
OF THE PUBLIC HEALTH FACULTY, CAN THO UNIVERSITY OF
MEDICINE AND PHARMACY IN 2024 AND SOME RELATED FACTORS

Nguyen Thoai My Dung, Phan Tuyet Nhi, Nguyen Dang Thao Quyen,

Cao Thi Thoi, Nguyen Thi Hong Tuyen®, Nguyen Ngoc Huyen

Can Tho University Medicine and Pharmacy

Background: Professionalism is an important factor that helps students enhance their
expertise and form professional ethics. A proper understanding of professionalism from the training
stage is significant in ensuring the quality of future healthcare human resources. Objectives: To
determine the rate, level of awareness and factors related to the awareness of professionalism
among students of the Faculty of Public Health, Can Tho University of Medicine and Pharmacy in
2024. Materials and methods: A cross-sectional descriptive study was conducted on 351 students
from the Faculty of Public Health, from the second year to the final year, using a complete sampling
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method. Collect data through self-administered surveys on Google Forms. Data analysis using
Excel and SPSS 20, testing the reliability of the questionnaire using Cronbach’s Alpha coefficient
and analyzing the differences between groups through ANOVA testing. Results: Students' awareness
of professionalism was relatively high. The average awareness score of students was 3.93/5
(SD=0.66). Among these, the characteristic “information confidentiality” achieved the highest
average score, while the lowest was for the characteristic “obligation”. Some factors such as
gender, academic year, and age were statistically significant related to the level of awareness
(p<0.05). Conclusions: It is necessary to enhance training and educational activities to raise
awareness of professional obligations as well as to encourage students to proactively develop
themselves throughout their academic journey. In addition, the core characteristics of
professionalism need to be uniformly defined and appropriately applied in the training programs at
medical universities nationwide.

Keywords: Professionalism, students, Faculty of Public Health, Can Tho University of
Medicine and Pharmacy

|. PAT VAN DE

Tinh chuyén nghiép 1a nang lyc cdt 13i trong ddo tao y khoa, gop phan dinh hinh
hanh vi va nhan thirc cua nhan vién y té tuong lai nham cung cap dich vy cham séc chat
luong, lay ngudi bénh lam trung tam. Trén thé gidi, viéc giang day tinh chuyén nghiép gitra
cac truong Pai hoc Y kha da dang. Tai Hoa Ky, gan 90% cac trudng sic khoe di tich hop
ndi dung nay vao chuong trinh dao tao, chi yéu thong qua hoat dong ngoai khda tir nim
dau dén giai doan tién 1am sang. Tai Viét Nam, day van la cha dé méi, chi méi dugc Truong
Pai hoc Y Dugc — Pai hoc Hué dwa vao chuong trinh tién 1am sang tir nam 2019. Tuy nhién,
tai Can Tho va céc trudng c6 dao tao nganh Y té cong cong, Y hoc dy phong, van con rét it
nghién cau vé linh vyuc nay. Do d6, dé tai “Nhan thtc vé tinh chuyén nghiép cua sinh vién
Khoa Y té cong cong, Trudng Pai hoc Y Duoc Can Tho nam 2024 va cac yéu t6 lién quan”
duoc thuc hién nham: Xac dinh mic @6 nhan thirc va cac yéu té lién quan dén tinh chuyén
nghiép & nhom dbi twong nay.

II. POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twong nghién cieu
351 sinh vién tir nim 2 d&én nam cudi dang theo hoc Khoa Y té cong cong, Truong
Pai hoc Y Dugc Can Tho. )
- Tiéu chuan chon mau: Sinh vién dang theo hoc tai Khoa Y té cbng cong, Truong
Dai hoc Y Dugc Can Tho tlr ndm 2 den ndm cudi dong y tham gia nghién ctu.
- Tiéu chuan loai trir: Sinh vién nam nhat, sinh vién dang bao Iuu, nghi hoc va cac
bang khao sat khong dugc dién day du.
- Thoi gian nghién ciru: Thang 5/2024 - 5/2025.
2.2. Phuong phap nghién ciu
- Thiét ké nghién ciru: Nghién ctru mo ta cit ngang.
- C& mau: Str dung cong thuc udce lugng mot ti I [1]:

2
2
~ (Zu—%) o

d? .
Trong d6: o= 5% nén He s tin cay = (1-0) = 95% => Z(1-a2) = 1,96; d 1a mtc sai s6
tuyét ddi chap nhan, chon d=0,07; ¢ 1a d6 léch chuan cua thudc tinh chuyén mén, chon
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0=0,669 theo nghién ctru cia Pham Duong Uyén Binh va cong su tai Truong DPai hoc Y
Dugc Thanh phd H6 Chi Minh nam 2021 [2].

Thé vao cong thuc trén, ta tinh dugc n > 341. Trong thuc té, da thu duoc 351 sinh
vién dap g ti€u chi lya chon va tiéu chi loai trur.

- Phwong phap chon miu: Chon méu toan bd: Chon tit ca sinh vién thudc 10 16p
tir ndm 2 trd 1én dang theo hoc nganh Y hoc du phong, Y té cong cong.

- N§i dung nghién ctru:

+ Thu thap dit liéu thong qua bd cau hoi duge xay dung dya trén muc ti€u nghién
ctru va phu hop véi dbi tuong. Biéu mau khao sat duogc thiét ké trén Google Form. Link
khao sat dugc giri qua 10p trudng va sinh vién tién hanh tu dién. Bo ciu hoi khao sat gdm 2
phan (15 cau thong tin chung va 32 cau dwa trén dinh nghia cia ABIM [3] lién quan dén 9
dic tinh cdu thanh tinh chuyén nghiép bao gbm: su chinh tryc, trach nhiém, sy bao mat, su
ton trong, nghia vy, sy dong cam, k¥ nang giao tiép, su than trong va tu phat trién ban than)
[4]. Mdi dic tinh duoc thé hién bang nhimg phat biéu cu thé vé hanh vi lién quan dén tinh
chuyén nghiép va duoc danh gia thong qua thang diém Likert 5. Trong qua trinh phan tich,
cac muc 1-3 duge quy ude 1a “Khong dong ¥, trong khi mirc 4-5 duge quy ude 1a “Pong
v”. BO cau hoi dat d6 tin cay cao vdi Cronbach’s Alpha 14 0,978.

+ Dit liéu duoc nhap va xir Iy bang phan mém Excel va SPSS 20.0. Kiém dinh d6
tin cdy sir dung Cronbach’s Alpha, v6i ngudng > 0,7 cho thy bién dang tin cay. Phép kiém
ANOVA duoc dung dé phan tich sy khac biét trong nhan thitc vé cac dic tinh chuyén
nghiép, véi y nghia théng ké dugc xac dinh khi p <0,05.

- Pao dirc trong nghién ciru: Nghién ctru duge chap thuan cua Hoi dong Pao dirc
trong Nghién ciru Y Sinh Truong Pai hoc Y Duoc Can Tho. S6 24.069.SV/PCT-HPDD.
Ngay chip thuan (cho phép): 24/5/2024.

I1l. KET QUA NGHIEN CUU

3.1. Théng tin chung
Bang 1. Thdng tin chung cua ddi tuong

Thong tin chung Tan s6 (n) Ti ¢ (%)
Gici tinh N 248 0.7
Nam 103 29,3
Nhom tudi 20:21 tuoi _ 198 56
Trén 21 tuoi 153 44
Nim hoc Nam 2 va ne:lm 3 206 58,7
; Nam 4 tr¢ 1én 145 41,3

~ Nhan xét: Nir gi6i chiém ti I¢ cao hon nam gidi (70,7%). Do tudi chi yéu tir 20-21
tudi (56%). Phan lon doi tuong la sinh vién nam 2 va nam 3 (58,7%).

3.2. Mire @9 nhan thirc ciaa sinh vién vé tinh chuyén nghiép
Bang 2. Tan sb va ti 1é cac dic tinh nhan thac caa sinh vién

Dic tinh nhan thic Gia tri Tan so (n) Ti I¢ (%)
Su chinh truc ggzggy dong y 29556 %
Trach nhiém ggggé‘; dong y 29592 351352;
Bao mat thong tin ggzgi dong y 27810 58;
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bic tinh nhan thic _ Giatri Tan so (n) Til¢ (%)

Su ton trong ggﬁggydéng Y 27729 égg
Nghia vu gggggydéng y ;g(l) ggé
Sy dong cam gggggydéng y 28683 ?ié
K§ ning giao tiép ggggidéng y ﬂ(l) ig:g
Su than trong Iﬂ(}gﬁggydéng y 27756 %g
Tu phét trién ban than ggﬁggydé’”g y TS 0’

Tong cong 351 100

Nhan xét: Dc tinh nhan ti 1§ sinh vién dong ¥ cao nhat la dac tinh bao mat thdng tin
(79,8%) va ky nang giao tiep c0 ti I¢ dong y thap nhat (40,2%). Cac dac tinh nhu sy chinh

tryc, trach nhiém, sur ton trong va bao mat thong tin déu nhan dugc sy dong thuan cao.
Bang 3. Biém trung binh dac tinh nhan thac tinh chuyén nghiép cua sinh vién

Céc dac tinh nhan thac Dbiém TB + SD Trung vi (IQR)
Su chinh truc 3,93+£0,65 4,0 (3,67-4,33)
Trach nhiém 3,88 +0,62 4,0 (3,60-4,20)
Bao méat thdng tin 4,11+£0,76 4,0 (4,0-4,0)
Su ton trong 4,07 £ 0,68 4,0 (3,67-4,67)
Nghia vu 3,76 £0,58 3,81 (3,36-4,0)
Sy dong cam 3,95+0,76 4,0 (3,0-4,0)
K§ ning giao tiép 3,80+0,64 4,0 (3,33-4,33)
Su than trong 4,02+0,72 4,0 (4,0-5,0)
Ty phét trién ban than 3,82+0,60 4,0 (3,5-4,0)

Nhan xét: Hau hét cac dic tinh nhan thie déu co diém trung binh khéa cao (déu cao
hon 3,5) va khong c6 su khac biét vé diém so. Trong do, dac tinh c¢6 diém trung binh cao nhat

la bao mat thong tin va dic tinh co diém trung binh thap nhat 1 nghia vu.
3.3. Mt s6 yéu té lién quan dén nhan thirc vé tinh chuyén nghiép cia sinh vién
Bang 4. Nhan thuc vé tinh chuyén nghiép cua sinh vién theo gidi tinh

Nir Nam
bac tinh nhan thic tinh _ (n=248) _(n=103) 0
chuyén nghiép biém 2 P biém 2 .2
trung binh Tong diem trung binh Tong dicm
Su chinh tryc 3,90 11,7 3,99 11,96 0,259
Trach nhiém 3,84 19,22 3,98 19,9 0,04*
Bao mat thong tin 4,09 4,09 4,15 4,15 0,555
Su ton trong 4,06 12,18 4,08 12,25 0,755
Nghia vu 3,72 40,93 3,84 42,26 0,074
Sy dong cam 3,94 3,94 3,98 3,98 0,644
K§ nang giao tiép 3,86 11,58 3,96 11,87 0,188
Su than trong 4,00 4,00 4,07 4,07 0,45
Ty phét trién ban than 3,79 15,17 3,88 15,53 0,198
Tong diém 3,91 35,21 3,99 35,93 0,255
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Nhan xét: Nhan thtc cua sinh vién cao nhat ¢ 2 dic tinh cua tinh chuyén nghiép 1a
su bao mat théng tin va su ton trong. Tong diém trung binh cua nam gigi (3,99/5) cao hon
nit giGi (3,91/5). Piém trung binh vé nhan thic tinh chuyén nghiép cua sinh vién theo gigi
1a trong dwong nhau ¢ hau hét cac dic tinh cua tinh chuyén nghiép, ngoai trir dic tinh trach
nhiém (p=0,04).

Bang 5. Nhan thac vé tinh chuyén nghiép cua sinh vién qua cac nim hoc

bac tinh nhan thac tinh | Nam 2 va nam 3 (n=206) Tir nam 4 tré 1€n (n=145)
chuyén nghiép biém TB Tong diém biem TB Tong diém P
Su chinh truc 3,89 11,66 3,97 11,90 0,10
Tréach nhiém 3,83 19,12 3,95 19,76 0,07
Bao mat thong tin 4,04 4,04 4,17 417 0,063
Sy ton trong 4,00 11,99 4,15 12,46 0,012*
Nghia vy 3,73 41,03 3,79 41,65 0,242
Sy dong cam 3,92 3,92 3,98 3,98 0,606
K§ ning giao tiép 11,52 3,84 11,88 3,96 0,061
Sy than trong 3,94 3,94 4,10 4,10 0,015*
Tu phét trién ban than 3,81 15,22 3,85 15,39 0,644
Tong diém 3,89 34,99 3,99 35,92 0,065

Nhan xét: Nhan thac nhitng dic tinh cau thanh tinh chuyén nghiép y khoa & hai
nhom sinh vién 13 khac nhau c6 y nghia thong ké & cac dic tinh, cu thé 1a sy tén trong
(p=0,012) va sy than trong (p=0,015). O tat ca cac dic tinh, diém trung binh nhan thtc cua
nhom sinh vién tir ndm 4 trd 1én déu cao hon nhém sinh vién nim 2 va nim 3.

Bang 6. Nhan thuc vé tinh chuyén nghiép cua sinh vién theo nhém tui

Pic tinh nhan thic tinh 20-21 tudi (n=198) Trén 21 tudi (n=153)
chuyén nghiép Diém TB Tongdiém | PiémTB | Tong diém P

Sy chinh truc 3,90 11,71 3,89 11,67 0,454
Tréch nhiém 3,84 19,19 3,94 19,68 0,044*
Bao mat thong tin 4,07 4,07 4,11 4,11 0,285
Sy t6n trong 4,01 12,03 4,02 12,05 0,041*
Nghia vu 3,72 40,93 3,82 41,99 0,111
Sy dong cam 3,93 3,93 3,90 3,90 0,351
K§ ning giao tiép 3,84 11,51 3,93 11,78 0,113
Sy than trong 3,97 3,97 4,08 4.08 0,055
Tu phét trién ban than 3,81 15,24 3,72 15,46 0,297
Tong diém 3,90 35,09 3,95 35,53 0,099

Nhan xét: Biém s trung binh vé nhan thirc nhimg dic tinh cau thanh tinh chuyén
nghiép y khoa & hai nhém tudi 1a khac nhau c6 y nghia thong ké cac dic tinh, cu thé 1a trach
nhiém (p=0,044), su ton trong (p=0,041) va sy than trong (p=0,055). Pa sb cac dic tinh,
diém trung binh nhan thtrc caa nhém sinh vién trén 21 tudi déu cao hon nhom sinh vién tir
20-21 tudi (ngoai trir sy chinh truc, sy ddng cam va ty phét trién ban than).

V. BAN LUAN
4.1. Mire @9 nhan thirc vé tinh chuyén nghiép ciaia doi twgng nghién ciru
Diém trung binh vé nhan thuc tinh chuyén nghiép cua sinh vién Khoa Y té cong

cong 1a 3,93/5. Piém sb nay tuong duong véi nghién ctru cua Vo Durc Toan va cong su tai
Truong Pai hoc Y Dugc — Dai hoc Hué [5] (dat 3,84/5). Su twong dong nay phan anh nhitng
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diém chung trong ndi dung dao tao, chuan myc nghé nghiép dugc nhin manh trong moi
truong giao ducy té & Viét Nam. Tuy nhién, tht hang caa cac dic tinh c6 diém trung binh
cao nhét va thap nhat lai khac nhau. Cu thé, trong nghién ctru cua ching tdi, déc tinh bao
mat thong tin 1a dac tinh dugc danh gia cao nhét, trong khi dac tinh nghia vu c6 diém trung
binh thap nhit. Nguoc lai, tai Truong Pai hoc Y Dugc — Dai hoc Hué, dic tinh su ton trong
dung dau va dic tinh ki ning giao tiép 1a dic tinh c6 diém trung binh thap nhat. Su khac
biét nay c6 thé phan anh béi canh dao tao, mdi trudng hoc tap va trai nghiém 1am sang cua
sinh vién gitra hai truong.
4.2. Mt s6 yéu t6 lién quan dén nhan thirc cia sinh vién vé tinh chuyén nghiép
Theo cac nghién ctru trude day, su hiéu biét cua sinh vién y khoa vé tinh chuyén
nghiép s& phat trién theo thoi gian [6]. Piéu d6 hoan toan nhét quéan vai két qua nghién ctu:
sinh vién nam 4 tré 1én cd miec do nhan thirc cao hon sinh vién nam 2 va 3, dac biét ¢ cac
dic tinh su ton trong va sy than trong. Két qua ciing pht hop véi nghién ciru cia Vi Minh
Tuan va cong su [7], nham khang dinh vai tro caa thoi gian dao tao va thuc hanh chuyén
mén trong viéc hinh thanh thai d6 nghé nghiép. Biéu nay gop phan cang ¢d nhan dinh riang
tinh chuyén nghiép c6 thé duoc phat trién qua gido duc va trai nghiém. Tuy nhién, theo
nghién ctru cua Indah va cong su tai Dai hoc Tadulako [8] lai ghi nhan xu hudng nguoc lai,
khi sinh vién nim nhat cd mic nhan thirc cao hon so v6i cac nam hoc sau. Su khéc biét nay
céd thé duoc ly giai boi anh huong cua yéu t6 van hoa, xa hoi va dic thi méi trudng hoc tap
tai mdi quéc gia. Ngoai ra, nghién ciru cling ghi nhan su khac biét gitta cac nhom sinh vién
theo giai tinh c6 méi lién quan c6 y nghia thng ké vai nhan thic tinh chuyén nghiép, trong
d6 sinh vién nam c6 diém sb cao hon & dic tinh trach nhiém. Két qua nay phan anh xu
hudng tuong tu nhu cac nghién cuu tai Dai hoc Y khoa Tehran [9] va Dai hoc King Faisal
[10]. Va ca hai nghién ctru nay déu két luan ring gioi tinh 12 yéu t6 quan trong anh huong
dén nhan thirc vé tinh chuyén nghiép y té.

V. KET LUAN

Nghién cttu cho thay nhan thuc vé tinh chuyén nghiép caa sinh vién Khoa Y té cong
cong tuong doi cao. trong d6 “bao mat thong tin” dat diém cao nhét (4,11) va “nghia vu”
thap nhét (3,76). Mot s6 yéu t6 ¢d lién quan dén muc do nhan thic nhu gidi tinh, nam hoc
va nhém tuéi (khéC biét rd nhat gitra nhom sinh vién ndm 2, nam 3 va nhém sinh vién ndm
4 tro 1én). Chinh vi thé, nha truong can 16ng ghép c6 hé thong cac ndi dung giéo duc vé tinh
chuyén nghlep vao chuong trinh dao tao tr nhitng nam dau dao tao, dic biét chd trong boi
dudng y thire trach nhiém nghé nghiép va tao diéu kién dé sinh vién phat trién ning luc ca
nhan maot cach cha dong. Bdng thai, viée xac dinh va chuan héa céc tiéu chi ¢t 18i cua tinh
chuyén nghiép nén duoc trién khai rong rii va ddng bo trong dao tao y khoa trén ca nuéc.
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