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Dit vin dé: Cdp phat thuoc la quy trinh quan trong trong chu trinh sir dung thuéc hop Iy,
néu xdy ra bat ky sai sét nao déu gdy anh hwong nghiém trong doi véi sire khoe ciia nguoi bénh.
Muc tiéu nghién ciru: Xac dinh ty I¢ mot $6 chi s6 cdp phdt thudc, thoi gian cdp phat thuoc trung
binh va ty I¢ don thuéc dwge cdp phat ding quy trinh cho nguwoi bénh kham, diéu tri ngoai trii bdo
hiém y té. Poi twong vi phwong phdp nghién ciru: Boz twong la nguoi bénh va 384 don thuéc
ciia nguwoi bénh kham, diéu tri ngoqi trii bao hiém y té dén nhdn thuoc tai quay cdp phat thuéc ciia
bénh vién Truong Bai hoc Y Duoc Can Tho nam 2021; thiét ké nghién ciru mo ta cat ngang. Két
qud: Ty 1¢ thudc cap phadt ding thuc té 100%, ty 1é thudc dan nhan day di 87,6%, ty 1¢ hiéu ding
vé ché dg liéu 53, 1%, thoi gian cho doi trung binh 280,4 gidy, thoi gian cdp phadt trung binh 127, 1
gidy; Ty I¢ don thuéce cap phat dimg quy trinh 88,3%. Két lu@n: Viéc thuc hién quy trinh va mot 56
chi s6 cdp phat thuéc can dwoc quan tam, cdi thién dé dam bdao thuéc dwoc cdp phat day dii va

chinh xdc cho nguoi bénh.

Tir khéa: Bdo hiém y té, don thudc, quy trinh cdp phdt, nguoi bénh.

ABSTRACT

SURVEY ON IMPLEMENTATION OF PROCEDURE AND SOME
INDICATORS OF DRUG DISTRIBUTION FOR PATIENT HEALTH
INSURANCE EXAMINATION AND TREATMENT AT CAN THO
UNIVERSITY OF MEDICINE AND PHARMACY HOSPITAL IN 2021
Pham Thi Thuy Lieu, Trinh Ngoc Han, Pham Nguyen Truc Ly, Pham Thi Tuyet Minh,

Nguyen Thi Cam Tu, Tran Thi Tuyet Phung”, Nguyen Thi Thu Hien
Can Tho University of Medicine and Pharmacy
Background: Distributing medicine is an important process in the rational drug use cycle,

if any error occurs, it will seriously affect the health of the patient. Objectives: Determining the
rate of some drug dispensing indicators, the average dispensing time, and the proportion of
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prescriptions dispensed according to the correct procedure for outpatient medical examination
and treatment with health insurance at Can Tho University of Medicine and Pharmacy Hospital in
2021. Materials and methods: A cross-sectional descriptive study design on patients and 384
prescriptions from outpatients with health insurance who came to receive drugs at the drug
dispensing counter at Can Tho University of Medicine and Pharmacy Hospital in 2021. Results:
The rate of the medication dispensed correctly was 100%; The percentage of drugs adequately
labeled was 87,6%; The percentage of patients with drug dosage knowledge was 53.1%; The
average wait time was 280,4 seconds; The average distributing time was 127.1 seconds; The rate
of prescriptions dispensed correctly according to the process 88.3%. Conclusion: The
implementation of the process and a number of drug dispensing indicators need to be concerned
and improved to ensure that drugs are dispensed fully and accurately to patients.
Keywords: Health Insurance, prescriptions, drug dispensing process, patients.

I. PAT VAN PE

Cép phat thudc 1a mot trong bdn khau cua chu trinh st dung thube. Hoat dong cép
phat thudc tai quiy thudc cac bénh vién ndi chung va Bénh vién Trudong Pai hoc Y Duoc
Can Tho néi riéng déng vai trd quan trong va c6 lién quan mat thiét voi 3 khau con lai
(chan doan, ké don va tuan thi diéu tri) [2]. Pay dugc xem 14 budc trung gian dé phan
phéi thude theo chi dinh cua béac si dén tay nguoi bénh. Khi nguoi bénh dugc chan doan
dung, k& don hop 1y nhung qua trinh cap phat thyc hién khong ddy du hay xay ra sai sot
thi déu dén dén glam hiéu qua diéu tri, anh hu’ong dén sirc khoe tham chi la nguy hiém dén
tinh mang ciia ngudi bénh va khién cho moi nd luc thyc hién t6t & cac khau trudc do tro
nén vo6 nghia [10]. V6i hy vong Bénh vién Truong Dai hoc Y Dugce Can Tho khong ngung
cai tlen chat lugng phuc vu mét cach toan dién dbi v6i hoat dong cap phat thude bao hlem
y t& ngoai tra dé gop phan nang cao niém tin, sy hai 1ong cta nguoi bénh, chung toi tién
hanh thyc hién nghién ctru: “Khao sat viéc thuc hién quy trinh va mot sd chi sé cip phat
thudc cho nguoi bénh kham, diéu tri ngoai tra bao hiém y té tai Bénh vién Truong Pai hoc
Y Dugce Can Tho nim 20217 véi muc tiéu:

+ Xac dinh ty 18 mot sb chi sd cAp phat thudc va thoi gian cip phat thude trung
binh cho ngudi bénh kham, diéu tri ngoai tra BHYT tai Bénh vién Truong Pai hoc Y
Dugc Céan Tho nam 2021.

+ X4c dinh ty 1& don thubc dugc cap phat ding quy trinh cho ngudi bénh kham,
diéu tri ngoai tra BHYT tai Bénh vién Truong Dai hoc Y Dugc Can Tho nam 2021.

II. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Pdi twong nghién ciru

Nguoi bénh va don thudc cua ngudi bénh kham, diéu tri ngoai tri bao hiém y té
dén nhan thudc tai quay cap phat thudc ngoai trii bao hiém y té.

- Tiéu chuin chon méu: Nguoi bénh ngoai tra c6 d6 tudi tir 15 tudi tro 1én va co
tham gia BHYT. Ngudi bénh ngoai tra dugc ké don va dén nhan thude tai quay cip phat
thudc ngoai tra BHYT trong thoi gian thyc hién nghién ctru tir thang 10/2021 dén thang
12/2021.

2.2. Phuwong phap nghién ctru
- Thiét ké nghién ciru: Nghién ctru mé ta cat ngang.
- C& miu: Ap dung cong thirc tinh ¢& mau udc luong cho mot ty 18
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Z: 1,96 voi do tin cdy 95%

22, p(l— p) d: sai sb chon r{léu chép nhan 14 0,05 7
- d2 p: ty 1€ thude cap phat ding quy trinh, chon p=0,5 dé
¢0 mau thu duoc 16n nhat

Thay p=0,5 vao cong thirc trén, chiing t6i dugc:

1,962*0,5%(1-0,5)
n= = 384
0,052

Do d6, chung t6i chon ¢& mAu can cho nghién ctru 13 384 nguoi bénh va don thude
cua nguoi bénh. )
- Phwong phap chon mau:

+ Chiing t6i tién hanh thu thap sé liéu tir thang 10/2021 dén thang 12/2021 (trir
ngay nghi) c6 khoang 40 ngay lay mau, mdi ngdy c6 khoang 100 ngudi bénh dén nhan
thudc tai quiy cap phat thudc bao hiém y té.

+ Ap dung phuong phap chon mau ngiu nhién hé théng [6].

+ Xdac dinh khoang cach mau: k=N/n=10,4 (N=4000 la s6 don thudc, n=384 1a s6
mau thu thap). Chon k=10. Chon R nam trong khoang (1,10). Chon don thudc vao mau
khao sat 13 don thudc c6 thu ty R+ik (i di tir 0 d&én n-1). Néu don thudc thtr R+ik nim
trong tiéu chuan loai trir thi chon don thudc tiép theo cho dén khi chon duoc mau.

- NOi dung nghién ciru:

+ Xac dinh ty 1¢ mot s chi sb danh gia vé cap phat thudc theo bao hiém y té cho
nguoi bénh kham va diéu tri ngoai tra duoc thyc hién dya trén bo chi s6 cham s6C nguoi
bénh cua T6 chirc Y té Thé gi6i: thot gian cap phat thudc trung binh, ty 1¢ thudc cip phat
thyc té, ty 1& nguoi bénh hiéu dung vé ché do liéu, ty 1¢ thubc dugc dan nhan day du thong
qua phong vén, quan sat va bo cau hoi duge thiét ké san [10].

+ Xac dinh ty 1¢ don thude dugc cip phat dung quy trinh cho ngudi bénh bang cach
quan sat, phong van nhan vién cp phat thudc, sau d6 ghi nhan két qua vao bang theo 2 tiéu
chi Bing hodc Khong ding. Két qua Dung khi nhan vién cap phat thyc hién dang va day du
cac budc trong quy trinh cap phat thude. Két qua Khong dang khi nhan vién cép phat thude
khong thyc hién hay thuc hién chua ding cac budc trong quy trinh cap phat thude.

I1l. KET QUA NGHIEN CUU

3.1. Pic diém chung clia ngudi bénh
Bang 1. Phan bd ngudi bénh theo nghé nghiép va trinh do hoc van

Tan s6 (n) Ty 1 (%)
15-40 91 23,7
. 2 41-59 179 46,6
Nhém tuoi > 60 114 207
Tong 384 100
Nam 165 43,0
Giai tinh N 219 57,0
Tong 384 100
Nghé nghiep Lao dong tri 6c 66 17,2
j Lao dong chén tay 231 60,2
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Tan s6 (n) Ty 18 (%)

Khac 87 22,7

Tong 384 100

Mu chix 3 0,8

Tiéu hoc 49 12,8

Trinh do THCS/THPT 233 60,7
hoc van Trung cap/Cao dang 39 10,2
Pai hoc tro 1én 60 15,6

Téng 384 100

Nhén xét: Ty 1€ lao dong chan tay chiém hon 50% trong tong sd nguoi bénh dén
kham va di€u tri. Ty 1¢ nguoi bénh c¢6 trinh d6 hoc van THCS/THPT la da s6, chiém 60,7%.
3.2. Ty 18 mét sb chi s6 cip phat thudc va thoi gian cip phat thudc trung binh cho

ngudi bénh kham, diéu tri ngoai tri bio hiém y té

Ty 1é mdt s6 chi sé cAp phat thudc:
-Ty l¢ thube duge cép phat thuc té.
Bang 2. Ty 18 thudc cap phat ding thyc té

Noi dung S6 lugng Ty 18 (%)
Danh gid chung vé viéc thudc duge cép phat Dung 1725 100
thuoc theo thyc té Khéng ding 0 0
Nhan xét: Ty 1€ thude duoc cép phat thuc té dat 100%.
- Ty 1 thudc duge dén nhan day di.
Bang 3. Ty 18 thudc duoc dan nhén day da
Noi dung S6 luong Ty 18 (%)
A1 g o Day du 1511 87,6
S0 loai thudc dugce dan nhan day du Khong 214 12.4
Nhan xét: Ty 1¢ thudc dugc dan nhan day du 1a 87,6%.
- Ty 1& ngudi bénh hiéu ding vé ché do lidu.
Bang 4. Ty 1& ngudi bénh hiéu dang vé ché do lidu
STT Noi dung S6 luong Ty 1& (%)
R £ bung 383 99,7
1 | Teénthuoe Khong ding 1 0.4
s Pung 375 97,7
2| Licudung Khong ding 9 2.3
e i bung 371 96,6
3 | Thoidiem Khong ding 13 3.4
, N Pung 379 98,7
4 | Cachdung Khéng ding 5 1,3
. o £ Pung 205 53,4
5 Tac dung khong mong muon Khong ding 179 46.6
Sy hiéu biét chung cua ngudi bénh vé ché Pung 204 53,1
do licu Khéng dung 180 46,9
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Nhén xét: Ty 1€ nguoi bénh hicu dung vé ché d liéu nhu: tén thudc 12 99,7%; licu
dung 1a 97,7%; thoi diém lg‘l 96,6%:; géch dl‘mg‘ 1a 98,7%; tac dung khong mong muon la
53,4%. Ty 1€ ngudi bénh hiéu dung vé ché do licu la 53,1%.

- Thoi gian cho doi va cip phat thude:
Bang 5. Thoi gian cAp phat thudc trung binh

STT Noi dung Két qua
1 Thoi gian cho doi trung binh (gidy) 280,4
2 Thoi gian cap phat trung binh (gidy) 127,1

Nhan xét: Thoi gian cho doi trung binh cho nguoi bénh kham, diéu tri ngoai tru

BHYT la 280,4 gidy; thoi gian cap phat trung binh 1a 127,1 gidy.

3.3. Ty 1¢ don thudc dwoc cAp phat ding quy trinh cho nguwoi bénh kham, diéu tri

ngoai tru bao hiém y te

Bang 6. Két qua cac bude trong quy trinh cép phat thude

Nbi dung Soluong | Ty 1é (%)
Budce 1: Tiép nhan va kiém tra don thudc
% X , , Co 384 100
1.1 | Bon thuoc dugc xEp theo dung thir tu Khong 0 0
2 . A L T o 1o . Co 384 100
1.2 | Kiém tra tinh hgp I€ ctia don (chit ky bac si, hanh chinh) Khong 0 0
Budrc 2: Kiém tra chi tiét don thudc
2.1 | Kiém tra thong tin thudc (tén thudc, ndong d6 ham Cé 384 100
lugng, li€u dung, cach dung, thoi gian) Khéng 0 0
2.2 .2 x % Cé 384 100
Kiém tra s0 Iugng thude Khong 0 0
2.3 I Cé 3 0,8
Van ¢ Khong 381 99,2
Budc 3: Chuén bi thude va dan nhan
3.1 Xem nhin thudc va ddi chiéu don CP 384 100
Khéng 0 0
3.2 | Kiém tra han str dung va lay thudc theo nguyén tic | Co 384 100
FIFO/FEFO Khong 0 0
3.3 n 13 . Céo 384 100
Thyc hién ra 1€ bang dung cu thich hop Khong 0 0
3.4 A A . C , Co 384 100
Thuc hién bao bi riéng cho ting loai thudc ra 1& Khong 0 0
3.5 A 1 ~ . Sz \ Céo 383 99,7
Thuc hién dan nhan cho ting loai thudc ra 1€ Khong 1 0.3
Budc 4: Kiém tra lai 1an cudi
41 .; . N Co 384 100
Kiém tra lai don va thuoc Khong 0 0
4.2 A A 1R . A Céo 373 97,1
Nhan vién khac kiém tra lai don va thuoc Khong 11 29
Budc 5: Luu git cac thong tin
5 | Luu giit don thudc sau khi cap phat, luu cac thong | C6 384 100
tin vao may tinh hodc s ghi chép Khéng 0 0
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Noi dung | | Sblugng | Ty & (%)
Budc 6: Cép phat, tu van, hudng dan su dung thude
6.1 | Cap phat dung theo thir tyr don thude, goi tén va tién | Co 383 99,7
hanh cép phat chinh xac cho timg ngxoi bénh. Khéng 1 0,3
6.2 | Tu van liéu dung, cach dung, thoi diém dung Co 347 90,4
thudc, mot so tac dung khong mong muon Khong 37 9,6
Panh gia chung vé don thudc duge cap phét theo quy Dulng 339 88,3
trinh Khong 45 11,7

) Nhan xét: Ty 1¢ don thudc cta nguoi béph lghém va diéu tri ngoai trt bao hiém y té duogc
cap phat diing quy trinh 1a 88,3%; ty 1€ don thuoc cap phat khong ding quy trinh 1a 11,7%.

IV. BAN LUAN

4.1. Pic diém chung cia nguwdi bénh
Trong nghién ciru clia chiing t6i, ty 1¢ ngudi bénh lao dong chan tay chiém 60,2%, lao

dong tri 6c chiém 12,7% va cac nganh nghé khac chiém 22,7%. Két qua nay cho thiy nghé
nghiép c6 anh hudng nhét dinh dén strc khoe cua nguoi lao dong, co thé do ché do lao dong
ning nhoc, nghi ngoi khong hop 1y va méi trudng 1am viée c6 nhidu yéu t6 doc hai. Dan dén
nhu cau kham chita bénh cia nhom nay ¢ muc cao. Bén canh yéu tb nghé nghiép, trinh d hoc
van ciing anh huong dén nhu cau kham chira bénh. Khao sat cho két qua nhu sau: ty 16 nguoi
bénh c¢6 trinh 0 THCS/THPT chiém 60,7%, Dai hoc trd 1én chiém 15,6%, Trung cép/Cao
dang chiém 10,2%, Tiéu hoc chiém 12,8% va mu chit chiém 0,8%. Hau hét nguoi bénh thude
nhém c6 trinh 6 THCS/THPT. Ty 1¢ nguoi bénh mu chir chiém ty 18 rat thap, diéu nay ciing
i giai vé ty 1 nguoi bénh hiéu dl’mg ché 6 lidu cling nhu hiéu qua diéu tri.

4.2. Ty 18 mdt s6 chi s6 cAp phat thudc va thoi gian cap phat thudc trung binh cho
nguoi bénh kham, dicu tri ngoai trua bao hiém y té

Viée cap phat thube dung thuc t& ¢6 vai tro rat quan trong, anh hudng tryc tiép dén
hiéu qua diéu trj dong thoi anh huong dén chét luong phuc vu cling nhu uy tin cta bénh vién.
Trong nghién ciru cua chung t61, ty 16 thude duogc cp phat thuc té twong tw véi két qua nghién
ctru tai Bénh vién Da khoa quan O Moén cua tac gia Huynh Thi Bich Phuong [7]. Két qua nay
cho thay nhan vién cap phét thyc hién rat 6t budc tiép nhan don thude va cap phat dung tén
thudc, s6 lwong thude, diing han st dung thude ciing nhu thude dat chat luong vé cam quan
cho nguoi bénh. Bén canh do, viéc dam bao du trlt, cung tmg thudc cho nhu célu sir dung
thudc ctia khoa Dugc bénh vién rat tt, su san co va day du cac dang thudc, cac yéu td trén rat
quan trong dé dam bao hiéu qua va an toan cho nguoi str dung thudc.

Ty 1é thuc dugce dan nhin diy du ciia nhom nghién ctru thap hon so véi két qua
nghién ctru tai Bénh vién Pa khoa quan O Mén (100%) cua tac gia Huynh Thi Bich
Phuong va twong duong véi nghién ctru tai Trung tam Y té huyén Co Do (80,7%) cua tac
gia Vo Thi My Huong [5],[7]. Tu két qua thu duoc cho thay phan 16n thudc cip phat con
san nhén cua nha san xuit hodc dugc dan nhan véi day du thong tin. Tuy nhién, c6 mot sb
thudc chua dugce dan nhan nhu 3 loai thuéc dong géi trong chai va duoc ra 1é cho nguoi
bénh theo don nhung nhén ra 1¢ chi c6 thong tin vé tén thudc, ham lugng con thiéu cac
thong tin Ve lidu dung, cach dung theo quy dinh. Vi vay, bénh vién can de xuat bb tri thém
nhan vién cip phat ¢ dinh cho quiy cép phat hodc nhan vién hd tro quay cip phat nhiing
khung gio dong nguoi bénh (7 gid 30 phit — 9 gio, 13 gio 30 phat — 15 gio), dé nhan vién
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c6 du thoi gian dan, ghi nhan phy day du cho nguoi bénh theo don cia bac si. Dan nhan
thudc day du ciing 12 yéu td quan trong dé ngudi bénh str dung thude an toan, hop 1y va
hi¢u qua.

Tir két qua nghién ctru vé ty 1& nguoi bénh hiéu dung vé ché do heu chung t6i
nhén thay ty 1& ngudi bénh hiéu biét vé lidu dung, tac dung khong mong mudn cao hon so
v6i tac gia Huynh Thi Bich Phugng hiéu dung vé lidu ding va tac dung khong mong
muén 1an lugt 13 89,7%; 13,3%, tac gia Poan Thi Minh Hué (2014) nghién ciru ty 18 nguoi
bénh hiéu ding vé liéu dung tai bénh vién Pai hoc Y Thai Binh dat 80,2%, nghién ctru ctia
tac gia Lam Thyy Dan Chau tai bénh vién Dai hoc Y Dugc Can Tho (2020) nguoi bénh
hiéu dung vé tac dung khong mong mubn 13 32,4% [3],[5],[7]. Trong qué trinh cap phat
thudc, nhan vién y té cha trong vao viéc huong dan nguoi bénh cach dung thude, lidu
dung, thoi diém dung thude viée tu van vé cac tac dung khong mong mudn cé thé gip khé
khan nhu nguoi bénh it quan tim, mudn dugc cp phat nhanh chong dé ra vé hodc ngudi
bénh man tinh nhan mot 1an nhiéu thudc nén ciing khong nhd hét tic dung phy cia céc
thudc ciing liic nén ty 1¢ ngudi bénh hiéu ding vé ché do lidu chua cao.

Thoi gian chd doi trung binh nghién ctru ¢ Bénh vién Truong Pai hoc Y Duge Can
Tho dai hon so véi thoi gian cho doi trung binh trong nghién ctru cua tac gia Huynh Thi
Bich Phuong tai Bénh vién Pa khoa quan O Mén 1a 162 gidy (2,7 phat) [7]. Thoi gian cp
phét trung binh ngén hon so v&i nghién ctru tai Bénh vién Pai hoc Y Thai Binh 1a 190
gidy (3,2 phat), dai hon so v&i khuyén cdo ciia T6 chire Y t& Thé Gidi [4],[10]. Thoi gian
cap phat thay d6i tuy theo cac khung gi0 trong ngay, moi truong lam viéc cua can bo y té

Vi ap luc rat 16n, s6 luong nhan vién _cap phat con han ché 1am cho cong viéc cta nhan
vién cap phat thude bi gian doan dan dén tinh trang tdn dong don thude.
4.3. Ty 1& don thudc dwoge cip phat ding quy trinh cho ngwoi bénh kham, diéu tri
ngoai tri bao hiém y té

Trong két qua thu thap dugc, chung toi nhan thay budc tiép nhan va kiém tra don
thuéc dugc thyc hién mot cach nghiém tic, cong bang. Trong d6 c¢6 ty 1& thap cac don
thudc ton tai cac van dé nhu: don thudc c6 chira 2 thude khang Histamin H1, Symbicort 2
chai dung 1 ngay. Céac don thudc di duoc dugc si lién hé bac si va ngudi benh quay lai bac
s dé diéu chinh lai don thubc. Péi voi bude chuan bi thuoc c6 mot s6 don thudc khong
thuc hién dan nhan cho timg loai thudc ra 1¢ mic du & quiy ludn c6 sin cac nhin phu phyc
vu cho viéc ra 1é thudc, ty 1 nay thip hon so véi nghién ctru cua tic gia Nguyén Manh
Tuén tai Bénh vién Noi tiét Trung wong ndm 2014 (98,5%) [8]. Viéc thuc hién tdt cong tac
chuan bi thudc va dan nhin gitp han ché mot cach téi da viéc léy sai thuéc cho ngudi
bénh, day la mot khau quan trong gitip nguoi bénh nam dugc so do lidu ding mot cach
chinh xéc it nhdm 13n nhat, gop phan gitip ngudi bénh tudn tha didu tri. Cong tac kiém tra
lai don va thube duoc thyc hién day du. Tuy nhién, ddi véi hoat dong nhan vién khac kiém
tra lai don va thudc, ty 1& nghién ctru ctia chung t6i thap hon so voi nghién ctru cua tac gia
Huynh Thi Bich Phu’O’ng tai Bénh Vien Pa khoa quan O Moén nam 2018 (100%) [7]. Do
trong qua trinh cap phat, nhan vién cap phat gip don thube co van dé phai lién hé bac si ké
don, dugc si con lai khong mudn nguoi bénh chd 1au nén cip phat ma khéng cho dugce si
khac kiém tra lai. Hoat dong luu trit thong tin dugc nhan vién cép phat thuc hién day du,
dam bao phuc vu cong tac giam sat qua trinh cap phat, str dung, thong ké, bdo cdo mat
cach hiéu qua. Trong qua trinh cap phat, bén canh viéc dam bao day du va chinh xéc cac
thong tin thudc duge ké trong don, mot don thude duge cip phat c6 hiéu qua doi hoi phai
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coO hoat dong tu Vél} su dung thl}éc cua dugc si [1]. Két qua nghién ciru ciia chung t6i ghi
nhan tA}"/ 1€ don thuoc dugc tu van hudng dan st dung cao hon so v4i Bénh vién Da khoa
quan O Mén (2,3%), Bénh vién & Jordan (70%) [7],[9].

V.KET LUAN

Viée thuc hién quy trinh va mot s6 chi s cap phat thudc can duoc quan tam, cai thién dé
dam bao thudc dugc cap phat day du va chinh xac cho nguoi bénh. Tt két qua nghién ctru,
chung t6i nhan thay ty 16 thuoc cap phat dung thuc té ciing nhu thude duoc dan nhan day
du dat ty 18 twong ddi cao can duoc duy tri. Bén canh do, nhén thiy mot so tiéu chi can
duogc cai thién nhu: ty 1€ nguoi bénh hiéu dung vé ché do liéu, ty 1¢ thudc cap phat ding
quy trinh. Vi vy, can c6 cac giai phap nhit dinh khic phuc nhimng thiéu sét con mic phai
trong cong tac tu van hudng dan sir dung thudc va quy trinh cap phat thudc dé gitip bénh
vién ngay cang hoan thién, nang cao chat lugng phuc vu, niém tin, sy hai 1ong cta ngudi
bénh dén kham va diéu tri ngoai tri bao hiém y té.
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