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TOM TAT
Dat vin dé: Kj nang giao tiép trong thyc hanh Iam sang cua sinh vién dai hoc nganh y khoa
tor ldu luén dwoc xem 1& mét trong nhiing yéu té quan trong trong si thanh cong cua qua trinh hoc
tdp cua sinh vién y khoa. Muc tiéu nghién cizu: Ddnh gid thuc trang va cac yéu to cé lién quan dén
ky nang giao tiép trong thyec hanh 1am sang ciia sinh vién y khoa Trirong Pai Hoc Y Duoc Can Tho.
Déi tuwgng va phwong phdp nghién ciru: Nghién cizu mo ta cat ngang 346 sinh vién y khoa h¢ chinh
quy ter ndm thir 4 dén nam thir 6 tai truong Pai hoc Y Dwpc Can Tho tir thang 8 dén  thang 10 nam
2022. Thu thdp dé liéu dwa vao bg cau héi tu dien thong qua hinh thzc online trén nén tang Google
Form. Két qua: Ty I¢ sinh vién tw ddnh gid cé k' nang giao tlep thanh thgo chiém 73,1%. Trong sé
cac ky nang giao tiép, tao méi trirong giao tiép thoai mai, thé hién s ton trong bénh nhan dwoc
sinh vién danh gid véi diém trung binh la 3,91 (d¢ léch chudn 0,98). Gigi tinh la yeu to lién quan c6
¥ nghia thong ké dén K ndng giao tiép chira tot & sinh vién y khoa (p = 0,002). Két lugn: Pa phan
sinh vién (73,1%) ddnh gid ky néng giao tiép trong thuee hanh lim sang dat mirc thanh thgo, c6 thé
thuc hién doc ldp.
Tir khod: Ky ndng giao tiép, thuc hanh 1am sang, sinh vién y khoa.
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ABSTRACT

SURVEY ON THE COMMUNICATION SKILL
IN CLINICAL PRACTICE OF MEDICAL STUDENTS
AT CAN THO UNIVERSITY OF MEDICINE AND PHARMACY

Ngo Phuong Thao'", Bui Thi Van Anh?

1. Can Tho University of Medicine and Pharmacy

2. Institute of Human Geography, Viet Nam Academy of Social Sciences

Background: Communication skills in the clinical practice of medical university students

have long been considered one of the important factors in the success of medical students learning

process. Objective: To evaluate the current situation and factors related to communication skills in

the clinical practice of medical students at Can Tho University of Medicine and Pharmacy. Materials

and methods: A cross-sectional descriptive study was conducted on 346 medical students studying the

4th- to 6th- year at Can Tho University of Medicine and Pharmacy between August and October 2022,

Data collection was conducted based on a self-administered questionnaire using an online Google

Form platform. Results: The percentage of students who self-assessed having proficient

communication skills accounted for 73.1%. Of communication skills, the skill ‘creating a comfortable

communication environment, showing respect for the patient’ was the highest rated by students (3,91

+ 0,98).was the highest rated by students (3.91 + 0.98). Gender was a statistically significant factor

associated with poor communication skills in medical students (p=0.002). Conclusion: The majority

of students (73.1%) rated communication skills in clinical practice as proficient and able to perform

independently.

Keywords: Communication skills, clinical practice, medical students.

I. PAT VAN PE

K§ ning giao tiép trong thuc hanh 1am sang cua sinh vién dai hoc nganh y khoa tir
1au ludn duoc xem 1a mot trong nhitng yéu té quan trong trong su thanh cong cua qué trinh
hoc tap cua sinh vién y khoa. Bo chuan ning luc co ban cia Bac si da khoa “Chuan ning
luc co ban cua béc si da khoa” ctia Bo Y Té duogc cau tric theo khudn mau chung caa cac
bo chuan nang lyc cua cac nudc trong khu vie Chau A Thai Binh Duong va ASEAN nham
dap ung cac yéu cau cua khu Ve cling nhu dé thuan loi cho viéc ddi chiéu, so sanh, dugc
c4u tric thanh 4 linh vyc bao gém 20 tiéu chUan va 90 tiéu chi. M&i linh vuc thé hién mot
chie ning co ban cua ngudi bac si da khoa, gdm 4 linh vuc 1a: nang lyc hanh nghé chuyén
nghiép; Néng luc ung dung kién thirc Y hoc; Nang luc cham soc y khoa va Nang luc giao
tiép, cong tac [1]. Piéu nay cho thay tim quan trong ctia k¥ ning giao tlep trong thuc hanh
lam sang cua sinh vién y khoa, gop phan hinh thanh ning luc giao tiép va nang luc cham
soc, diéu tri bénh nhan trong hoat dong nganh nghé sau khi tot nghiép.

Dé c6 thém cac can cir khoa hoc trong viéc xay dung, phét trién chuong trinh va
hoat dong dao tao cho sinh vién y khoa, trén thé gisi va tai Viét Nam da co mot sé nghién
ctru md ta vé thuc trang day hoc 1am sang, danh gia hiéu qua mot sb bién phép can thiép
nang cao chat luong dao tao cho sinh vién y khoa néi riéng va sinh vién khéi nganh khoa
hoc sirc khoé ndi chung, mét sé nghién ciru can thiép bude dau tap trung nang cao cac ky
nang co ban thdng qua ap dung phuong phap day hoc tich cuc. Tinh kha thi cua cac bién
phép can thiép con phu thudc cac yéu td va diéu kién cia mdi truong. Tai Truong Pai hoc
Y Duogc Céan Tho con it cac nghién ctru vé ky nang thuc hanh 1am sang néi chung va k¥
nang giao tiép trong thuc hanh 1am sang ndi riéng. Vi vay, ching t6i tién hanh nghién ctu
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“Panh gia thuc trang k¥ ning giao tiép trong thuc hanh 1am sang cua sinh vién y khoa
Truong Pai hoc Y Dugc Can Tho”, véi hai muc tiéu sau:

+ Pénh gia thuc trang k§ ning giao tiép trong thuc hanh 1am sang cua sinh vién y
khoa Truong Pai hoc Y Dugc Can Tho.

+ Tim hiéu cac yéu t6 lién quan dén k¥ niang giao tiép chua thanh thao trong thuc
hanh 1am sang cua sinh vién y khoa Trudng Pai hoc Y Duoc Can Tho.
IL. POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twong nghién ciru

Sinh vién y khoa hé chinh quy tir nam thet 4 dén nam thi 6 tai truong Pai Hoc Y
Dugc Can Tho tir thang 8/2022 dén thang 10/2022. Theo Nghi dinh 99/2019/NB-CP vé quy
dinh chi tiét va hudng dan thi hanh mot sé diéu cua luat sira ddi, bd sung mot sb diéu cua
luat gido duc dai hoc va Thong tu 08/2021/TT-BGDDT vé ban hanh quy ché dao tao trinh
d6 dai hoc, tong sé tin chi ciia chuong trinh dao tao y khoa téi thiéu 180, trung binh thoi
gian hoc chuan 1a 6 nam. Do d6, dé thu duoc mau dai dién trung binh cho thoi gian dbi
tugng sinh vién di lam sang, ching t6i chon mau vao 3 nam cudi.

- Tiéu chuin chon: Sinh vién khoa 43, 44 va 45 dang theo hoc nganh y khoa tai
truong Pai hoc Y Dugc Can Tho.

- Tiéu chuén loai trir: Sinh vién tam nghi hoc, bi canh béo hoc vu, sinh vién tir chdi
tham gia nghién cuau.

2.2. Phuwong phap nghién ciu
- Thiét ké nghién ciru: Nghién ciru md ta cit ngang.
- C& mau va chon mau:

- C& mau dwoc tinh theo cong thirc:
Z(1 «12)-P@—P)
d 2

Trong d6: n: S& ddi twong nghién ctu;

o; X&c suat sai 1am loai 1, chon o = 0,05;

Z: Tri s6 tir phan phéi chuan, véi o = 0,05 thi Z=1,96 va d: sai s6 cho phép, chon d = 0,06.

Chon gié tri p = 0,5 (do chua tim thiy bao cdo trudc day vé ty 1& sinh vién co ky
ning giao tiép chua tot).

- Thay céc gia tri vao cdng thire tinh dugc n= 267 sinh vién. Chung toi thu thap di
lieu bang hinh thirc online qua google form thu dwoc n = 346 mau.

- Noi dung nghién cau:

Théng tin chung cua déi twong nghién ciu: Gidi, dan toc, noi séng trude khi vao dai
hoc, ndm hoc, trinh dd hoc van cao nhat caa ba me, nhdm tudi.

K§ ning giao tiép trong thuc hanh 1am sang cua sinh vién y khoa: duoc danh gia
thong qua bo cau hoi khao sat 05 ki ning thanh phan (1) K¥ ning tao méi trudng giao tiép
thoai mai, thé hién sy ton trong bénh nhan — 08 cau hoi (2) K§ ning quan sat bénh nhan —
03 cau hot, (3) Ky nang dat cau hoi phu hop — 9 cau hoi, (4) Ky nang ling nghe, phan hoi
tich cuc — 14 cau hoi, (5) K¥ ning tom tat thong tin, klem tra thong tin — 5 cau hoi. M01 cau
hoi s& dugc danh gia dwa trén thang do 5 diém bao gom Mt d6 1: P duoc doc/hoc vé quy
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trinh thuc hanh k§ nang; Muc d6 2: Ba dugc quan sat giang vién thuc hi¢n; Mtrc do 3: Thuc
hién duoc duoi sy giam sat, giup d& cua giang vién; Mure d6 4: Thuc hién doc 1ap theo quy
trinh thuc hanh k¥ ning; Mirc d6 5: Thyc hién doc 1ap dung quy trinh nhiéu lan, cam thay
thanh thao va tu tin trong thuc hanh k¥ nang.

Céch tinh diém: Diém sb cua 5 ki ning giao tiép s& dugc tinh béng gié tri trung binh
cong cua tat ca cac cau hoi thuoc k¥ nang do. biém ky nang giao tiép chung s& duoc tinh
bang gi4 tri trung binh cong cua tit ca 5 k¥ néng giao tiép, sau d6 dugc phan thanh 5 muc
d6 nhu sau: 1 — 1.8: Ba duoc doc/hoc vé quy trinh thuc hanh ki ning; 1,8 — 2,6: Pa duoc
quan sat giang vién thuc hién; 2,6 — 3,4: Thyc hién dugc quy trinh Ky nang dudi sy gidm
sat, giap do cua giang vién; 3,4 — 4,2: Thuc hién thanh thao, doc lap theo quy trinh thuc
hanh k¥ néng; 4,2 - 5: Rat thanh thao va tu tin trong thuc hanh ky nang. Nhitng sinh vién'y
khoa c6 diém sb ky ning giao tiép chung dat tir 3,4 diém tro 18n s& dwoc xem dat muc thanh
thao, c6 thé thyc hién doc lap (sau day s& duoc goi tat 1a thanh thao), nguoc lai, nhiing sinh
vién con lai s& duoc xép vao nhom “chua thanh thao”.

Cac yéu tb lién quan dén k¥ ning giao tiép trong thuc hanh 1am sang: khao sat méi
lién quan giita k¥ ning giao tiép va cac théng tin chung cta sinh vién nhu: gigi, dan toc, noi
& trude khi vao dai hoc, ndm hoc cua sinh vién, nhém tudi, trinh do hoc van cao nhét cua
cha me.

- Phwong phap thu thap sé liéu: Thu thap dir liéu bang hinh thirc online qua google
form qua bo cau hoi phong van.

- Phuong phap xir ly s6 ligu: Ching toi nhap s6 ligu va phan tich s6 ligu trén méay
tinh theo phuong phap thong ké str dung phan mém SPSS 25. Kiém dinh chi binh phuong
dugc s dung dé danh gia méi lién quan gitra khoa hoc, giéi tinh, dan toc, nhém tudi dén
viéc chua thanh thao trong k¥ ning giao tiép cua sinh vién y khoa.

I1l. KET QUA NGHIEN CUU

3.1. Thyc trang ky ning giao tiép trong thwe hanh 1am sang caa sinh vién y khoa
Trwong Pai hoc Y Dwgc Can Tho
Bang 1. Pac diém chung (n=346)

Dic diém Tans6 (n) | Phan trim (%)
Nam 4 96 27,7
Sinh vién nam tha Nam 5 136 39,3
Nam 6 114 32,9
e, Nam 167 48,3
Gidi tinh NG 179 517
Dan toc Kinh 300 86,7
Khéc 46 13,3
Nhom tudi <23 198 57,2
>23 148 428
., ) L . No6ng thén 253 73,1
Noi 6 trude khi vao dai hoc Thanh thi 93 26.9
Sau dai hoc 24 6,9
Trinh d6 hoc van cao nhit cua Pai hoc 85 24.6
cha me Trung cip, cao dang 41 11,8
THPT hoic thap hon 196 56,6
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Nhan xét: S6 lugng sinh vién tham gia khao sét theo tirng khoa cu thé: Y4: 96 sinh
vién (27,7%), Y5: 136 SV (39,3%), Y6: 114 SV (32,9%). Sé sinh vién nam: 167 sinh vién
(48,3%), s sinh vién nix: 179 sinh vién (51,7%), tudi trung binh 22,38+1,25 trong d6 tudi
I6n nhat 1 35 tudi, tudi nho nhat 1a 20 tudi. Sinh vién trong nghién ciu ¢6 dan toc Kinh
chiém ty 1& cao 86,7%, s6 luong sinh vién séng & nong thon trude khi vao dai hoc cao hon
chiém ty 1¢ 73,1% so véi song & thanh thi (26,9%). 196 sinh vién (56,6%) c6 cha hoic me
¢6 trinh d6 hoc van cao nhit Ia trung hoc phd théng hoic thap hon.

3.2. Thuc trang Ky ning giao tiép trong thwc hanh 1am sang cia sinh vién Y khoa

Chung tdi tién hanh khao sat 4 ky ning giao tiép trén 3 nhom sinh vién Y4, Y5, Y6
ghi nhan két qua: 253 (73,1%) sinh vién y khoa thanh tao trong giao tiép va 93 (26,9%) sinh
vién y khoa chua thanh thao trong giao tiép.

K¥ ning giao tiép cua sinh vién y khoa

@ Thanh thao

B Chua thanh thao

Biéu d6 1. K¥ niang giao tiép cua sinh vién y khoa
Nhén xét: Ty 1€ sinh vién tu danh gia co ky nang giao tiép thanh thao chiém gan
73,1%. biém khao sat cu the ¢ 4 k§ nang giao tiep cua sinh vién chia theo ting nhom sinh
vién Y4, Y5, Y6 duoc the hién ¢ Bang 2, bang 3, bang 4, bang 5.
Bang 2. Biém trung binh k¥ nang giao tiép cua sinh vién y khoa (n = 346)

~ L Sinh vién | Xép |Sinh vién|Sinh vién|Sinh vién *
STT| K¥ nang giao tiép y khoa | hang v4 Y5 Y6 p
K¥ nang tao moi truong giao
7 > . N 391+ 3,95+ 40+ 3,78 £
1 |tiep thOfll mal,Athe hién su ton 0,98 1 0,95 0.91 1,06 0,180
trong bénh nhan
S A R 3,86 = 3,89+ | 394+ | 3,73+
2 |K¥ nang quan sat bénh nhan 0,99 2 0.95 0.95 1,06 0,276
S o A 1as 1 3,77+ 3,8+ 384+ | 365+
3 |K¥ nang dat cau hoi phu hop 0,96) 4 0,95 (0,88 1,04 0,272
4 K¥ néng lang nghe, phan hoi 3,79+ 3 3,78+ | 3,80+ | 3,66+ 0191
tich cuc (0,94) 0,97 (0,84) 1,02 '
5 K}? nang toém tat thong tin, 3,74 + 5 3,72 + 3,85+ 3,62 + 0253
kiém tra thong tin 0,96 0,95 0,87 1,06 '
S . 3,81+ 3,83+ 3,91+ 3,69+
K¥ nang giao tiép chung 0,01 - 0.89 0,84 1,00 0,204

* Phép kiém thong ké Anova
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Nhan xét: Sinh vién tu danh gia ban than cé ki nang giao tiép thanh thao nhat Ia tao
moi truedng giao tiép thoai mai, thé hién su ton trong bénh nhan (3,91 + 0,98), va it thanh
thao nhét 14 tong hop céc thong tin dd hoi va d& nghi bénh nhan x4c nhan lai trude khi ghi
vao hd so bénh an 13 k§ ning ma sinh vién danh gid it thanh thao nhét (3,74 + 0,96). Trong
cac 4 k¥ ning giao tiép & 3 nhom sinh vién dugc khao sat, sinh vién Y5 ¢ diém trung binh
cao nhat & tat ca cac k§ ning va sinh vién Y6 c6 diém trung binh thap nhat & cac k¥ ning,
tuy nhién chua ghi nhan sy khac biét cac y nghia théng ké giita cac d6i tugng sinh vién.
Bang 3. K¥ ning tao mdi truong giao tiép thoai mai, thé hién sy ton trong bénh nhan

Ky nang tao moi truong giao tiép Mirc d6 thanh thao, n (%)

thoai mai, the hién sy ton trong bénh

nhan 1 2 3 4 5
Chao héi, gioi thi¢u, xung ho phu

hop, tur gidi thi¢u ban than cho nguwoi | 21 (6,1) | 11 (3,2) | 57 (16,5) | 124 (35,8) | 133 (38,4)
bénh biét ’

Co tu thé giao tiép phu hop, nghiéng

nguoi ve phia trude khi giao tiep voi | 20 (5,8) | 11 (3,2) | 65 (18,8) | 131 (37,9) | 119 (34,4)
bénh nhan

T4p trung anh mat vao nguoi bénh

rong qua trinh giao tiép 16 (4,6) | 12 (3,5) | 58 (16,8) | 129 (37,3) | 131 (37,9)
Giong néi, ngdn ngit an can nhe

nhang, dong vién trn an bénh nhan 16 (4,6) | 14 (4) | 64(18,5) | 123 (35,5) | 129 (37,3)
Trang phuc, tac phong phu hop 16 (4,6) | 8(2,3) | 56 (16,2) | 121 (35) | 145 (41,9)
Nét mat coi mo, than thién khi tiép

xiic v6i bénh nhan 15 (4,3) | 18 (5,2) | 57 (16,5) | 119 (34,4) | 137 (39,6)
Téan thudng khi bénh nhan c6 quan

diém diing 21(6,1) | 17 (4,9) | 67 (19,4) | 143 (41,3) | 98 (28,3)
Binh luin van dé ctia bénh nhan theo

quan diém va chudn muc ciia minh 25(7,2) | 30 (8,7) | 85(24,6) | 136 (39,3) | 70(20,2)

Nhan xét: Sinh vién ty danh gia muac 5 chiém ty 1 cao nhat ¢ cac nhom ky ning;
chao hoi, gioi thiu, xung hé phu hop, tw gidi thiéu ban than cho nguoi bénh, tap trung anh
mit vao nguoi bénh trong qua trinh giao tiép, giong ndi, ngdn ngir 4n can nhe nhang, dong
vién trdn an bénh nhén, trang phuc, tic phong phii hop, nét mat ci md, than thién khi tiép
xuc véi bénh nhan. Dudi 10% ty 1€ sinh vién ty danh gia dat muc 1, mtc 2 ¢ tat ca cac ky
nang tao mai trudng giao tiép thoai mai, thé hién su ton trong bénh nhan.

Bang 4. Ky ndng quan sat bénh nhan

K¥ nang quan sat bénh nhan 1 I\Z/Iuc do tha;l h thao, n ((ﬁ)) 5
Quan sat cac bi€u hién bén ngoai cua

nguoi bénh (da, mong, toc...) 18(5,2) | 14(4) | 64 (18,5) | 153 (44,2) | 97 (28)
Quan sat dau hiéu bénh trén co thé cua

ngudi bénh (co hd hip, bung...) 17 (4,9) | 10 (2,9) | 68 (19,7) | 161 (46,5) | 90 (26)
Quan sat cac biéu hién cam xuac cua

ngudi bénh (lo ling, so hdi...) 15(4,3) | 16 (4,6) | 72 (20,8) | 146 (42,2) | 97 (28)

Nhan xét: Sinh vién ty danh gia muc 4 chiém ty Ié cao nhét & tat ca cac nhom ky
nang quan sat bénh nhan. Ty I¢ sinh vién ty danh gid muc 3 (Thuc hién dugc dudi sy gidm
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sat, giup d& ciia giang vién) con chiém ty 1¢ kha cao lan luot ¢ ba nhom k¥ ning 1a 18,5%,
19,7%, 42,2%.
Bang 5. Ky nang dat cau hdi phu hop

Murc d6 thanh thao, n (%)

1 2 3 4 5
Dit ciu hoi ngan gon, rd nghia 20(5,8) | 14(4) | 81(23,4) | 156 (45,1) | 75 (21,7)
Noi dung cau hoi phu hgp védi muc
dich cin hoi 16 (4,6) | 18 (5,2) | 82 (23,7) | 155 (44,8) | 75 (21,7)
Str dung ngdn tu phu hop, dé hiéu véi
trinh d6 hiéu biét ciia nguoi bénh 20(58) | 14(4) | 74(21.4) | 166 (48) | 72(20.8)
Danh thoi gian cho nguoi bénh tra 161 17(4,9) | 16 (4,6) | 75(21,7) | 140 (40,5) | 98 (28,3)
Dung cu hoi md dé khai thac chi tiét
1am 13 cac triéu chimg, dién bién cia 19 (5,5) | 20 (5,8) | 72 (20,8) | 153 (44,2) | 82 (23,7)
bénh
Dung cau hoi mé hoi vé xir Iy ciia bénh
nhén truéc khi dén kham, cac loai 20(5,8) | 18(5,2) | 71 (20,5) | 154 (44,5) | 83 (24)
thudc da udng, tinh trang hién nay
Dung ciu hoi dong dé khang dinh lai
théng tin do bénh nhan cung cép, dé 17 (4,9) | 16 (4,6) | 73 (21,1) | 154 (44,5) | 86 (24,9)
két thiic phan hoi nao d6
Dung cau hoi dong khi bénh nhéan trinh
bay lan man, khong trong tdm
Két hop cé cau hoi mé va cau hoi dong
dé dbi chimg kiém tra thong tin

Nhan xét: Sinh vién ty danh gia muc 4 chiém ty Ié cao nhat ¢ tat ca cac nhom ky ning
dat cau héi phu hop. Ty 1€ sinh vién ty danh gid mtrc 1 cao hon so véi murc ¢ cac nhom k¥ nang:
dat cAu hoi ngan, rd nghia, Sir dung ngdn tir phit hop, dé hiéu véi trinh d6 hiéu biét cia ngudi
bénh, ding ciu hoi mé hoi vé xir Iy ctia bénh nhan trudc khi dén kham, cac loai thudc da udng,
tinh trang hién nay, két hop ca cau hoi mo va cau hoi dong dé ddi ching kiém tra thong tin.
Bang 6. Ky ning lang nghe, phan hdi tich cuc

K¥ néang dat cau hoi phu hop

17 (4,9) | 21 (6,1) | 69 (19,9) | 153 (44,2) | 86 (24,9)

18 (5,2) | 17 (4,9) | 72 (20,8) | 152 (43,9) | 87 (25,1)

Mirc d6 thanh thao, n (%)

1 2 3 4 5
Tép trung chi y nghe bénh nhan trinh
bay bénh dé nim duoc thong tin 18 (5,2) | 12 (3,5) | 77 (22,3) | 144 (41,6) | 95 (27,5)
nguoi bénh trinh bay
Ghi chép lai thong tin vé noi dung
bénh nhén trinh bay lién quan dén 16 (4,6) | 17 (4,9) | 75(21,7) | 139 (40,2) | 99 (28,6)
bénh

Luon tap trung anh mat vao nguoi
bénh, thay ddi nét mat phu hop véi
nhitng thong tin thu dugc thur bénh
nhan

Phan hoi, khuyén khich nguoi bénh
trinh bay vé van d& ctia minh

Khen ngoi kip thoi khi nguoi bénh ¢
kién thirc/ thai do/ thyc hanh ding

14 (4) |17 (4,9) | 69 (19,9) | 148 (42,8) | 98 (28,3)

15 (4,3) | 20 (5,8) | 74 (21,4) | 156 (45,1) | 81 (23,4)

20 (5,8) | 18 (5,2) | 76(22) | 149 (43,1) | 83 (24)
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Murc d6 thanh thao, n (%)

quan diém cua ca nhan minh

1 2 3 4 5
Ton trong thoéi quen cia ngudi bénh 16 (4,6) | 17 (4,9) | 74 (21,4) | 143 (41,3) | 96 (27,7)
Han ché ngit 16i nguoi bénh 20 (5,8) | 13(3,8) | 75(21,7) | 140 (40,5) | 98 (28,3)
pKlffl Egg s dung ngon nglrkhong 161 | 49 5 5 | 26 (7.5) | 73 (21,1) | 147 (42,5) | 82 (23,7)
e E;l;n lang nghe khi bénh nhan | 10 5 5y | 10 2.9y | 68 (19,7) | 156 (45,1) | 94 (27,2)
Tra 1oi cac cau hoi cua bénh nhﬁp, .
gitp ho hiéu nguyén nhan cia van dé | 16 (4,6) | 25 (7,2) | 84 (24,3) | 146 (42,2) | 75(21,7)
strc khoe hién tai
DPua ra cac 101 khuyén khach quan,
phit hop the t cho bénh nhan 15(4,3) | 24 (6,9) | 85 (24,6) | 147 (42,5) | 75 (21,7)
Ghi chép lai nhimg thong tinma bénh | g 55y | 11 (39) | 75 (21,7) | 133 (38,4) | 109 (31,5)
nhan cung cap .
Thay doi giong ndi, nét mat dé thé
hién thai d§ cua minh khi gioa tiép 16 (4,6) | 15(4,3) | 76(22) | 143 (41,3) | 96 (27,7)
vO1 bénh nhan
Binh ludn van dé cua bénh nhan theo 21(6,1) | 21 (6,1) | 92 (26,6) | 143 (41,3) | 69 (19.9)

Nhan xét: Sinh vién tu danh gia mac 4 chiém ty & cao nhat ¢ tat ca cac nhom ky

nang lang nghe, phan hdi tich cuec.

Bang 7. K¥ ning tom tit théng tin, kiém tra thong tin

Mic do thanh thao, n (%)

1 2 3 4 5
Ghi nhé, Ghi chép day du thong tin cua
nguoi bénh 20(5,8) | 12(3,5) | 77 (22,3) | 156 (45,1) | 81 (23,4)
Dién giai lai nhitng gi bénh nhan da
trinh bay 16 (4,6) | 17 (4,9) | 79 (22,8) | 161 (46,5) | 73 (21,1)
Kiém tra cac gidy to, théng tin can bo
sung, 1am r& 19 (5,5) | 14(4) | 75(21,7) | 164 (47,4) | 74 (21,4)
baénh gia thong tin thu thap dugc dé
chuan bi cho céc bude tiép theo 17 (4,9) | 20 (5,8) | 77 (22,3) | 158 (45,7) | 74 (21.4)
Panh gia thong tin dé xac dinh tinh
hinh bénh ctia bénh nhan 19 (5,5) | 18 (5,2) | 76 (22) | 165 (47,7) | 68 (19,7)

Nhan xét: Sinh vién ty danh gia mirc 4 chiém ty 1¢ cao nhat ¢ tat ca cac nhom k§
nang tom tat théng tin, kiém tra théng tin.
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3.3. Cac yéu t6 lien quan dén k¥ ning giao tiép chwa thanh thao trong thwc hanh
lam sang cia sinh vién y khoa
Bang 8. Lién quan khod hoc, gisi tinh, dan toc, nhém tudi dén thanh thao hodic chua thanh
thao trong k¥ nang giao tiep cua sinh vién y khoa (n = 346)
Chua thanh | Thanh thao

Dic didm thao n (%) (%) OR (95%Cl) P, %

Sinh vien ndm Nam 4 26 (27,1) | 70(72,9) 1 277

s Nam 5 32(23,5) | 104(7655) | 0,83(0,46-151) | 0,538

Nam 6 35(30,7) | 79(69,3) | 1,19(0,65-2,18) | 0,565

Gisi tinh Nam 58(34,7) | 109 (653) | 2,19 (1,34-357) | 0,002
Nit 35(19,6) | 144 (80,4) 1
DAn thc Khac 9 (19,6) 37 (80,4) 1

- Kinh 84 (28) 216 (72) | 1,60(0,74-3,46) | 0,233
N <23 51(258) | 147 (74.2) 1

>23 42 (284) | 106 (716) | 1,14(0,71-1,84) | 0,587

Nhan xét: Ghi nhan méi lién quan giira gigi tinh véi ky ning giao tiép thanh thao
hoic chua thanh thao cta sinh vién (p=0,002). Chua tim thay méi lién quan c6 y nghia thong
ké gitra khod hoc, noi & trudc khi vao dai hoc, trinh d6 hoc van cao nhét cua cha me, dan
toc, nhom tudi véi ky niang giao tiép thanh thao hodc chua thanh thao (p>0,05).

Bang 9. Lién quan noi ¢ trudc khi vao dai hoc, trinh do hoc van cao nhat cua cha hoic me
dén thanh thao hodc chwa thanh thao trong k§ niang giao tiép ciia sinh vién y khoa (n = 346)

Pic diém (tj;lau'oarfh(ﬁ,‘/rsl Th?]”(t‘, /g“f‘o OR(95%CI) | p.
Noi & truéc khi | Nong than 72(285) | 181 (715) 1
Vio dai hoc Thanh thi 21(22,6) | 72(77.4) |0,73(0,42-1,28) | 0,275
Sau dai hoc 4(16,7) | 20(833) |0,50(0,16-1,53) | 0,224
Trinh d6 hoc Pai hoe 22(259) | 63(741) |0,87 (0,49-1,55) | 0,644
van cao nhat cua [Trung cép, cao ding| 11 (26,8) 30(73,2) [0,92(0,43-1,96) | 0,224
cha me THPT}T(?I?C thap | 56 286) | 140 (71.4) 1

Nhan xét: Chua tim thdy mdi lién quan ¢6 ¥ nghia thong ké giira noi ¢ trudc khi vao
dai hoc, trinh d0 hoc van cao nhat cua cha hoiac me dén thanh thao hoac chua thanh thao
trong k¥ nang giao tiép cua sinh vién y khoa (p>0,05).

IV. BAN LUAN

4.1. Panh gia thuc trang k¥ ning giao tiép trong thwc hanh 1am sang cia sinh vién
y khoa Truwong Pai hoc Y Dwoc Can Tho
Tir két qua nghién ciu, ki nang giao tiép trong thuc hanh 1am sang cua sinh vién'y
khoa tai Truong Pai hoc Y duoc Can Tho dugc sinh vién danh gia dat mac thanh thao, doc
lap (3,81 + 0,91), trong d6 Y4 1a (3,83 £ 0,89) - 79,2% , Y5 la (3,91 + 0,84) — 76,5 %, Y6
la (3,69 + 1,00) — 69,3%. Két qua nay thip hon két qua caa Pham Thi Hanh (2018) véi mic
trung binh dén tot 12 Y4 — 96,4%, Y5 — 96,7%, Y6 — 98,6% [3].
Trong 05 ky nang thanh phan cua K¥ ning giao tiép, sinh vién ty danh gia k¥ ning tao moi
truong giao tiép thoai mai, the hién sy t6n trong bénh nhan dat mirc thanh thao cao nhit
(3,91 + 0,98). Sinh vién cho ring k¥ ning tom tat thong tin, kiém tra thong tin 1a dat mirc
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thanh thao thap nhét (3,74 % 0,96) cho thdy sinh vién chua tuy tin trong tiép nhan, xur 1y va
hé thdng hoa thong tin trong qua trinh giao tiép. Phén tich két qua cac chi bao cia k¥ ning
tom tit thong tin, kiém tra thong tin bao gdm: (1) Ghi nhd, Ghi chép déy du thong tin cua
nguoi bénh, (2) Dién giai lai nhitng gi bénh nhan da trinh bay, (3) Kiém tra cac gidy to,
thong tin can bo sung, 1am rd, (4) Panh gi4 thong tin thu thip dugc dé chuin bi cho cac
budre tiép theo, (5) Panh gia théng tin dé xac dinh tinh hinh bénh cta bénh nhan, ty 18 sinh
vién danh gia thanh thao chi giao dong tir 19,7%-23,4%. Nhu vay, dé nang cao k¥ ning nay,
sinh vién can rén luyén kha ning ghi chép, ghi nhé va xir ly thong tin trong qua trinh giao
tiép trong thyc hanh lam sang.

Nghién ctru trén 166 sinh vién y khoa ¢ Ba Lan cua Piotr Przymuszala va cong su
(2021), da sb sinh vién cho ring hoc k¥ ning giao tiép phai 1a mot phan bat bugc trong
chuong trinh dao tao y khoa (135; 81,33%) va thoi lugng danh cho k§ ning giao tiép trong
qua trinh hoc 1a khong du (104; 63,03%) [8]. Rees & Sheard (2002) da thyc hién mot nghién
ctru vai 490 sinh vién y khoa tir Pai hoc Nottingham va Leicester, danh gia méi quan hé
giira thai do cta sinh vién ddi vai viéc hoc cac ki nang giao tiép va cac dac diém nhan khau
hoc va gido duc [9]. Nghién ciu vé Thuyc trang day-hoc 1am sang tai Truong Pai hoc Y
Duoc Hai Phong, Pham Thi Hanh (2018) khao sat 10 ky nang thuc hanh I1am sang cua sinh
vién y khoa tir nim 3 dén nam 6, trong d6 sinh vién ty danh gia k¥ nang giao tiép véi bénh
nhan dat t6t 5-8 %, kha 29-31, 5%, 56,8-71,2% dat trung binh va 1,4-3,1% muc yeu [3]. Gan
1/4 sinh vién dugc khao sat cho rang k¥ nang giao tiép trong thyc hanh 1am sang van con &
muc d6 “Da dugc doc/hoc vé quy trinh thuc hanh ki nang”, ty Ié nay kha cao trong khi sinh
vién hoc dén nam 4 da hoan thanh hoc, thuc hanh va thi cac bai hoc vé ky ning giao tiép
trong c&c hoc phan tién 1am sang va d trai qua mot sé hoc phan thuc hanh 1am sang tai cac
co so thuc hanh & ndm tht 2 va nam tht 3. So sénh véi két qua nghién ciu cuaa Piotr
Przymuszala va cong su (2016), 15,76% sinh vién dugc nghién ciu cho rang giao tiép voi
bénh nhan 1a nhiém vu kho khan [8]. Do d6, viéc giang day va rén luyén k¥ ning giao tiép
trong thuc hanh 1am sang van phai luén duoc giang vién va sinh vién chi trong trong sudt
qua trinh hoc va thyc hanh 1am sang ké ca di véi sinh vién nam cubi.

4.2. Céc yéu to lién quan dén k§ niing giao tiép chwa thanh thao trong thuc hanh
lam sang caa sinh vién y khoa Trwong Pai hoc Y Dwoc Can Tho

Giéi tinh 1 yéu t6 lién quan c6 ¥ nghia thong ké dén ky nang giao tiép chua thanh
thao & sinh vién y khoa (p = 0,002). Nhitng sinh vién nam ty nhan thy ban than c6 ky ning
giao tiép kém hon so vai sinh vién nit OR = 2,19 (1,34-3,57).

Chua tim thay méi lién quan c6 ¥ nghia thong ké giita nim hoc cia sinh vién, noi &
truée khi vao dai hoc, trinh 6 hoc van cao nhét caa cha me, dan toc, nhom tudi véi ki ning
giao tiép chua thanh thao.

V. KET LUAN

K§ ning giao tiép trong thuc hanh 1am sang cua sinh vién y khoa tai Truong Dai hoc
Y Duoc Can Tho dugc 73,1 % sinh vién danh gia dat mac thanh thao, c6 thé thuc hién doc
lap. Trong s6 c&c ky ning giao tiép, tao mdi trudng giao tiép thoai méi, thé hién su ton trong
bénh nhan dugc sinh vién danh gia v6i diém trung binh 1a 3,91 (d6 léch chuan 0,98). Nam
sinh vién ty nhan thiy mirc do thanh thao ciia ki ning giao tiép thap hon so véi nit sinh vién.
Viéc giang day va rén luyén ki ning giao tiép trong thuc hanh 1am sang van phai luén duoc
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nha truong, co sd thuc hanh, giang vién va sinh vién chu trong giang day va ren luyén trong
sudt qua trinh hoc va thuc hanh 1am sang ké ca dbi voi sinh vién nim cudi.
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