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TOM TAT
Dit vin dé: Nhan vién y té thanh thao vé kj nang giao tiép-hé tro nguoi bénh ra quyét dinh
(Shared-decision making-SDM) da dwoc chitng minh la co lién quan tich cuc dén viéc cdi thién két
qua diéu tri, cham séc. Tuy nhién, hién tai chua c6 cong cu dé do lwong ky nang nay tai Viét Nam.
Muc tiéu nghién ciru: Kiém dinh tinh gid tri va dg tin cdy ciia thang do 4HCS triedc khi dwea vao sir
dung. Péi twong va phwong phdp nghién ciru: Thang do dwrgc dich tir ngén ngit goc tiéng Anh sang
tiéng Viét bdng phuong phap dich thudn va nguoc. Tinh gia tri ngi dung dich thudt duoc tham dinh
béi cac chuyén gia (chi sé CVI). Thang do sau d6 dwoc ding dé danh gia ky ning SDM ciia sinh
vién doi voi nguoi bénh chudn qua bang ghi hinh. D¢ tin cdy cua thang do dwoc danh gia thong qua
mike d¢ dong nhdt néi tai (chi sé Cronbach’s alpha), moi wong quan vé diém sé giita hai danh gid
vién (fuong quan Pearson) va sw nhat qudn trong diém sé cia cing mét ddanh gid vién (chi s6 ICC).
Két qua: CO tong cong 41 cugce tw van dwoc ghi hinh va danh gid. Vé tinh gid tri ngi dung dich thudt
cia hai thang do, nhém nghién ciru dd c6 nhitng diéu chinh cho phit hop voi van hoa va boi canh
Viét Nam dya trén gop y cua cac chuyén gia. Mirc do dong nhdt néi tai tot va moi tuong quan vé
dzem 6 giita hai ddnh gid vién cing nhw sw nhdt quan ciia ciing danh gia vién deu dat chudn. Chi
56 S-CVIva I-CVI déu bang bang 1, Cronbach’s alpha la 0,72. P$ dong nhat giita hai danh gid vién
vé diém s6 cua toan b thang do la 0,79 (p<0,05). Két lugn: Nghién ciru cho thdy thang do 4HCS
da dat chuan kiém dinh. Ban dich tiéng Viét cia thang do ndy cé thé dwoe sir dung dé danh gid ky
ndng giao tiép-ho tro nguoi bénh ra quyét dinh giita nhdn vién y té va nguwoi bénh.
Tir khéa: Ho tro nguoi bénh ra quyét dinh, giao tiép, tinh gid tri, dé tin cdy.

ABSTRACT

VALIDATING THE VIETNAMESE VERSION OF SHARED-DECISION

MAKING AND COMMUNICATION SKILLS QUESTIONNAIRES
Huynh Nguyet Anh", Nguyen Thao Quyen
University of Medicine and Pharmacy at Ho Chi Minh City
Background: Shared-decision making (SDM) has been found to be significantly and
positively associated with improved patient outcomes. Clinician skills for SDM communication help
patients participate more actively in the SDM process. Instruments for measuring SDM
communication skills in Vietnamese are not currently available. Objective: To translate the 4HCS
scale from English into Vietnamese and then ascertain its reliability and validity Materials and
methods: A methodological study was conducted. The questionnaires were cross-culturally adapted
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by conducting forward and backward translations by a group of bilingual experts. Content validity
was performed. Video-recorded consultations between midwife students and standardized patients
were rated. Internal consistency was assessed by Cronbach’s alpha. Inter-rater reliability of the
4HCS was assessed by Pearson correlation. Intra-rater reliability was assessed by ICC consistency
of agreement. Results: A total of 41 consultations were recorded and evaluated. Minor
modifications were required to meet content validity. The internal consistency of the 4HCS was
good. Intra-rater was excellent and inter-rater reliability of the 4HCS was acceptable. S-CVI and |-
CVI were all 1, and Cronbach’s alpha was 0.72. Inter-rater reliability was 0.79
(p<0.05). Conclusions: The 4HCS scale demonstrated satisfactory psychometric characteristics.
The Vietnamese version of these scales can be further implemented in clinical settings to evaluate
SDM communication skills during consultations between healthcare providers and patients.
Keywords: Shared-decision making, communication, psychometric property.

I. PAT VAN DE

Hb tro ngudi bénh ra quyét dinh (Shared decision-making (SDM)) ¢6 vai trd quan
trong trong céc cudc tu van y khoa, duoc xem Ia trong tdm trong viéc cham soc 1ay nguoi
bénh 1am trung tAm. DAy 1a qua trinh ¢ sy tham gia cia ca ngudi bénh va nhan vién y té dé
cuing nhau dua ra quyét dinh vé diéu tri hoac cham soc [7]. SDM giup cai thién chét lugng
cham séc, nang cao kién thirc va su hai 1ong ciia nguoi bénh, tao niém tin caa bénh nhan vao
nhan vién y té. Mot trong nhitng yéu t6 quan trong caa qua trinh SDM 1a nhan vién y té phai
thanh thao k¥ ning giao tiép-hd trg bénh nhan tham gia tich cuc vao qué trinh tim ra lya chon
phtl hop nhat véi ho. K§ nang SDM hiéu qua da duoc Chu’ng minh 1a lam tang trai nghiém
tich cuc cua bénh nhan trong qué trinh diéu tri va gidp giam céc ca kién tung y khoa. Vi ly do
nay, cac bo cong cu giup do luong ky ndng SDM cua nhan vién y té dang rat duoc quan tam
va noi bat trong s6 d6 1a thang do 4HCS (Four Habits Coding Scheme).

4HCS dya trén M6 hinh Bén théi quen dé danh gia cic nhom hanh vi va k§ nang tu
van ciia nhan vién y té [6]. 4HCS gom 23 cau hoi lién quan dén bon noi dung co ban: mo
dau, goi ma, dong cam va két thiic. 4HCS c6 nhiéu diém noi trdi so voi cac cong cu tuong
ty. Pau tién, cac hanh vi duoc dinh nghia va quan sat & goc do tong quat hon so voi cac
thang do khac. Chang han, de xéc dinh xem nhan vién y té c6 quan tam tim hiéu nhiing kién
thirc ma bénh nhéan da c6 vé tinh trang bénh ly caa ho hay khong, 4HCS xem xét toan dién
cac hanh vi cia nhan vién y té nhu sé luong cau hoi, loai cAu hoi ma nhan vién y té dit ra,
giao tiép ngdn ngir va phi ngdn ngix. Tha hai, thay vi chi xac dinh c6 hay khong cé thuc
hién céc k§ nang, 4HCS phan loai mirc d¢ thanh thao cua ting ki nang. Trén hét, 4HCS Ia
mot cdng cu o tinh gié tri va do tin cay cao. P ddng nhat noi tai cho bén noi dung chinh
cua thang do tuwong tng 12 0,71, 0,51, 0,81 va 0,61. Hién tai chua ¢ phién ban tiéng Viét
ctia bo cong cu nay. Nghién ciu nay nham muc tiéu kiém dinh do tin cay va tinh gié tri cua
thang do 4HCS phién ban tiéng Viét.

II. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Péi twong nghién ciru

Sinh vién 16p Ctr nhan Ho sinh nam tu tir thang 10/2020 dén thang 10/2021 tai Pai
hoc Y Dugc TP. HCM

- Tiéu chuén chon mau: Sinh vién tir 18 tudi tra Ién, ty nguyén tham gia nghién
ctru, dong y thuc hién tu van cé ghi hinh vai bénh nhan chuan.
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- Tiéu chuin loai trir: cic bang ghi budi tu van khéng hoan thanh theo thoi gian
quy dinh.

2.2. Phwong phap nghién cau

- Thiét ké nghién cieu: Nghién ciru cit ngang phan tich.

- C& mau: 41 cap sinh vién dugc ghi hinh vai bénh nhan chuan.

- Phwong phap chon miu: Chon mau thuan tién, 82 sinh vién 16p Ctr nhan Ho sinh
dugc moi tham gia nghién cau.

- N§i dung nghién céu

+ Céch thu thap: 82 sinh vién duogc chia thanh 41 cap. Mai cip s& bdc tham tinh
hudng tu van. Thoi gian tu van 1a 20 phit. Cudc tu van duoc ghi hinh tai trung tm Huan
luyén nang cao md phong 1am sang, Pai hoc Y Duoc tai Thanh phé H6 Chi Minh. Hai kich
ban da dugc xay dung bai cac chuyén gia vé SDM. Bénh nhan chuan duoc huan luyén dé
twong tac v6i sinh vién. Hai danh gia vién 1a giang vién diéu dudng c6 kinh nghiém giang
day vé k¥ nang giao tiép dugc dio tao dé danh gia cac bang ghi. Hai tuan sau lan danh gia
dau tién, cac video dugc danh gia 1an thi hai.

+ Céc bién s chinh: Do tin cay va tinh gid tri ciia thang do.

Nghién cizu gom hai phan chinh: dich va kiém dinh thang do.

- Dich

Puoc su cho phép cua tac gia, thang do duoc dich tir ngén ngit gbc tiéng Anh sang
tiéng Viét bang cach sir dung phuong phap dich thuan va nguoc. Tét ca cac dich gia tham
gia vao nghién ctu nay la nhirtng nguoi thanh thao song ngi Viét - Anh, quen thugc vai ca
hai nén van hoa va lam viéc mét cach doc lap.

- Kiém dinh

- Tinh gia tri ngi dung dich thuat

Tinh gié tri ndi dung dich thuat cua ban tiéng Viét duoc kiém dinh boi hai chuyén
gia giang day vé k¥ ning giao tiép. Chi s6 hiéu luc noi dung I-CVI tir 0.78 trg 1én va S-CVI
tir 0.90 tro 1én dwoc khuyén nghi [10].

- Pj tin cay

Thang do duoc danh gia do tin cay thdng qua viéc dbi chiéu két qua cua hai danh
gia vién, va cta cung danh gia vién tai hai thoi diém khac nhau. Bén canh do, tinh ddng nhat
ndi tai cua thang do cling dugc lugng gia.

- Phuong phap phan tich va xir ly s6 liéu

Théong ké md ta duoc st dung dé phan tich cho dir liéu nhan khau hoc. Nghién ctu
sir dung phan mém théng ké IBM SPSS Statistics, phién ban 20.0 véi gié tri p <0,05 dugc
xem 14 ¢6 ¥ nghia thong ké.

Do tin cay giita hai 1an quan sat cua cing mot danh gid vién cua hai thang do duoc
tinh toan bang mé hinh hé sb twong quan ndi cum (ICC). Gia tri ICC nho hon 0,5 1a d6 tin
cay kém, gia tri tir 0,5 dén 0,75 cho thiy do tin cay tot [4]. Hé s6 Cronbach’s alpha dugc dé
Xuat it nhat 0,70 dé chi ra mac do tin cay cua thang do [9]. Hé sé twong quan Pearson’s r
xéac dinh mirc d6 dong thuan gitta 2 ngudi danh gia, véi ngudng 0,7 dwoc xem la chap nhan
duoc [12].

III. KET QUA NGHIEN CUU

Tong cong c6 41 bang ghi duoc phan tich. Tuodi trung binh +d¢ léch chuan (BLC)
cua sinh vién 1a 21,15 £+ 0,36 va diém trung binh +PLC nam hoc la 3,01 + 0,31.
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3.1. Tinh gia tri ngi dung dich thuat
Chi s6 S-CVI va I-CVI déu béng 1 cho tat ca cac ndi dung cua thang do. Diéu nay
ching minh thang do dat chuan vé tinh gia tri noi dung dich thuat.
3.2. Phan héa diém trong b cau héi
Bang 1. Piém trung binh (TB), d6 léch chuan cua cac ky ning trong thang do

a Nguoi danh gid 1 Nguoi danh gid 2
Noi dung thang do B PLC B BLC
, Mo dau 15,37 3,41 16,22 2,57
1. Thé hién su quen thudc, nhd rd vé bénh nhan 1,00 0,00 1,02 0,15
2. Chao hoi than thién 1,68 0,90 2,24 0,83
3. Tao nhiing cugce tro chuyén ngan dé lam quen 3,27 1,16 3,46 0,86
4. Str dung nhiéu cau hoi mo 2,80 0,98 2,78 0,90
5.A’Khlilye’n khlf)h bﬁe_:nh nhan ndi vé moi ban tam, 3,15 0,01 2.95 0,74
van dé suc khoe cua ho
6; No"h.rc Elm hleAu tat ca nhiing lo lang, moi ban 3,46 0,95 3.76 0,73
tam cua bénh nhﬂan
Goi md quan diém cua bénh nhan 11,20 2,19 10,24 2,05
7. Quan tam, tim hiéu yé nhiing hiéu biét, quan
diém cua bénh nhan doi vai van dé sac khoe cua 3,63 0,96 3,02 0,85
ho
8. QA’uanvtamA, tim h!éu vé nhitng mong doi, mong 3,54 0,84 3,34 0,82
muon cta bénh nhan
9. Quan tam, tim hiéu vé nhiing yéu t6 tam Ii, xa
hoi anh hurong dén bénh nhan 4,02 085 | 38 | 095
Thé hién sy dong cam 16,34 1,90 15,76 1,75
10. Khuyén khich bénh nhan boc 16 cam xtc 4,66 0,57 4,37 0,58
11. Nhan ra va chap nhan cam xdc cua bénh nhan 4,56 0,70 4,20 0,64
1?. No |}IC tim hiéu va phan loai cam xdc caa 4,68 0,52 4,34 0,57
bénh nhan
13. Sir dung hanh vi giao tiép khdng 1oi hiéu qua 2,44 1,14 2,85 0,82
Két thuc 36,46 4,35 36,61 4,53
14. Tong hop thong tin, phan anh rd rang nhirng 4,46 0,71 4,41 0,74
mbi ban tam, mong mudn cia bénh nhan
15. Cho bénh nhan thoi gian, co hoi dé tiép nhan, 3,56 1,02 3,44 0,83
hiéu thong tin, va dua ra y kién
r1nG€mG|a| thich rd rang, han ché st dung tir chuyén 2,46 1.16 2.78 0,69
11. Glé{| th{ch rd rang ly dg, ket qua.ii uu va khuyet 217 118 2,51 0,89
dieém cua tung phuong phap can thiép
18.~K|emAtra Iz:u xem bénh nh?n co hleul day du 4,20 0,84 4,24 0,94
nhiing thong tin dugc cung cap hay khéng
19. Ifhuyen khich bénh nhan tham gia vao viéc ra 3,50 0,89 3,46 1,00
quyet dinh
ZO.IThao Iugp vé mirc do kha thi caa ting phuong 3,03 0,90 3,71 0,90
phap can thiép
21. Tim hiéu nhirng kho khan cua lya chon ma
bénh nhén da quyét dinh 3,90 0,91 3,90 0,86

24



TAP CHi Y DUQ'C HOC CAN THO' SO 55/2022- SO CHUYEN DE HOI NGHI QUOC TE

n Nguoi danh gia 1 Nguoi danh gia 2
Noi dung thang do B DLC ) BLC
22. Khuyén khich bénh nhan hoi thém nhiing van 3,61 1,22 3,61 111
dé con vudng mac
2‘3 TgmAtat.Ial rd rang nrlunnggi bénh nhan sé& 4,59 0,89 4,54 0,84
lam va Ién lich hen cho lan gap tiép theo
Tong cong 72,83 8,24 74,24 11,66

Nhan xét: Muc d6 Ky ndng ctia nguoi tham gia nghién ciru theo ting nhém noi dung
cua thang do khac nhau dang ké. Mt diém duoc cham cao nhat & nhitng noi dung: Thé hién
su quen thudc, nhé rd vé bénh nhan, va Chao hoi than thién. Trong khi d6, Tim hiéu cac yéu
t6 tam ly-xa hoi, Khuyén khich bénh nhan boc 16 cam xdc, St dung hanh vi giao tiép khong
loi hiéu qua, Tong hop thdng tin, Kiém tra sy hiéu biét va Tém tit noi dung tu van 1a nhiing
k¥ ning c6 mirc diém kha thap. Diém trung binh +DLC cua thang do 14 73,5 + 8,5.

3.3. o tin cay

- Tinh @dng nhat ndi tai

Chi s6 Cronbach’s alpha cho toan b thang do 14 0,72; cho bon nhém k¥ nang 1an
luot 120,73, 0,76, 0,45, va 0,54. Két qua nay cho thay ndi dung 1 va 2 twong quan chit ché
Vi cac ndi dung khac trong thang do hon 1a ndi dung 3 va 4.

- Tinh ddng nhat cia cUng danh gia vién

Hé s6 ICC cua thang do 13 0,94 (95% CI: 0.90, 0.97, p < 0.01) cho thay c6 su nhat
quéan cao gitra hai lan danh gia cua ciing danh gia vién.

- Tinh ddng nhét giira hai danh gia vién

Mbi twong quan vé diém s giira hai danh gia vién cho bén noi dung lan luot Ia
0,66 (p<0,05), 0,77 (p<0,05), 0,53 (p<0,05), and 0,86 (p<0,05). DS dong nhat gitta hai
danh gia vién vé diém sb cua toan bo thang do 13 0,79 (p<0,05).

IV. BAN LUAN

Nghién ctru nay kiém dinh tinh gia tri va do tin cdy cua thang do HCS phién ban
tiéng Viét. Két qua ciia nghién ctiu cho thdy HCS thoa mén cac tiéu chuan vé tinh gia tri noi
dung dich thuat va do tin cay. Nhém nghién ciu nhan thiy ki nang SDM cua cac sinh vién
ho sinh nam thi tu chi & mac trung binh va thap. Mot s6 1y do ¢6 thé cé thé giai thich cho
két qua nay. Thua nhat, sinh vién bi gi¢i han thoi gian tu van. Mirc diém vé ky ning SDM
c6 thé cao hon néu thoi gian tu van dai hon [1],[8]. Thu hai, sinh vién chi tham gia vao mot
khoa dao tao vé SDM kha ngan, va khdng thé so hitu day da nang lyc vé SDM. Mic di sinh
vién nam tu dugc cho 1a ¢6 nhiéu kinh nghiém vé giao tiép voi bénh nhan hon so sinh vién
nam nhat, tuy nhién, sinh vién van khong thé dat duoc kha niang thuc hanh ki ning SDM
toan dién chi sau vai gio hoc trén 1op.

Vé mirc d6 théng nhat gitra cac danh gia vién, ndi dung 1 va 3 chua dat dugc sy ddng
thuan tét, véi hé s6 tuong quan thap hon 0,7. Néu so sanh véi cac bo cong cu chi danh gia ki
nang qua viéc thuc hién hodc khéng thuc hién, thang do 4HCS s& kho dat dugce do dong nhat
cao giita hai ngudi danh gia hon. Ly do 1a vi cic nhom ndi dung dung dé danh gia k¥ ning
trong thang do 4HCS dugc dinh nghia bao quat hon, va viéc danh gia theo thang do Likert s&
kho hon thang do c6 hoac khong [6]. Mot diéu nira gay kho khin cho danh gid vién 1a cac noi
dung trong thang do khong xuat hién theo dung trinh ty ma thay d6i trong tirng cudc tu van.
Diém trung binh cta thang do trong nghién ctiu hién tai twrong dong véi nghién ciu cua Bellier
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va cong su [1] thuc hién trén 200 bang ghi hinh cudc tu van cla sinh vién y nam tu va bénh
nhan chuan. O ca hai nghién ctu, sy dong thuan gitta cing danh gia vién cao hon giira cac
danh gia vién, theo do6 trong nghién ctru hién tai 1a 0,94 va 0,79, con trong nghién ctru cua
Bellier va cong su 1a 0,72 va 0,60. Muc d6 twong ddng véi cung danh gia vién cua phién ban
tiéng Viét cling cao so voi phién ban tiéng buc (ICC 0,72 - 0,87) [11] va phién ban tiéng
Phap (ICC 0,45 — 0,71) [1]. Méi twong quan vé diém sb cuia 4HCS phién ban tiéng Viét giira
hai danh gia vién cao hon so véi ban tiéng Anh trong nghién ctu cua Krupat cling cong su
(Pearson’s r = 0,72) [6] va cua Clayton cung cong su (Pearson’s r = 0,70) [2] va tuong déng
vai nghién ctru cua Bellier cung cong su (ICC = 0,60) [1] . Pang cha ¥ la, trong nghién cuu
cua Bellier va cong su, khdng c6 ndi dung nao dat mirc dong thuan 0,7 gitra cac danh gid vién
(ICC 0,42 dén 0,64). Sy khéc biét nay co thé Ia do viéc sir dung phép kiém khac nhau gitra
hai nghién ciu. Mac di chi sé twong quan Pearson’s dugC sur dung phd bién, nhung gan day
ICC duoc khuyen cao st dung thay thé [3],[5]. Ngoai ra, két qua khéac nhau giira cac nghién
ctru con co thé 1a do su khac biét vé do1 tuong nghién ctu (sinh vién hoic nhan vién y té co
kinh nghiém) va déi tugng duoc tu van (bénh nhan chuan hoic bénh nhan that).

Nghién ctiu ton tai mot s6 han ché. Thir nhat, s6 lugng video it va chi str dung hai kich
ban tu van. Can thém céc nghién ctru voi ¢d mau Ion hon va da dang nganh nghé hon voéi
nhiing tinh hudng khéc nhau. Thir hai, viéc ghi hinh duoc biét trudc c6 thé anh huong dén
hanh vi caa déi tugng nghién ciru va két qua luong gia. Thir ba, tat ca cac sinh vién tham gia
déu 1a nit, nhém nghién ctiru d& nghi nén thyuc hién cac nghién ciu véi & mau can bang vé
gi6i hon. Nghién ciru ctia ching t6i c6 mot sé diém manh. Viéc ghi hinh video thay vi ghi &m
giup phan tich duoc ca hanh vi phi ngon ngir. Ngoai ra, nghién ctiru nay cho phép ching toi
phan héi vé chét lugng cua cac cudc tu van thyc hién boi sinh vién, tir do dé ra nhiing giai
phép dé nang cao k¥ ning hd trg nguoi bénh ra quyét dinh cho dbi trong nay.

V. KET LUAN

HCS la cong cu do luong k¥ nang giao tlep -hd trg ngudi bénh ra quyét dinh co tinh
gia tri va do tin c@y cao. Cong cy nay tao co hoi dé danh gia thuong xuyén k¥ ning giao tiép
SDM ctia nhan vién y té, thuc ddy SDM trong cham soc thuong quy.

LOI CAM ON

Nhom nghién ctru xin chan thanh cam on Dai hoc Y Dugc thanh phd HO Chi Minh
da tai trg kinh phi dé nghién ctru dugc hoan thanh.
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