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TOM TAT

Dt vin dé: Véi kinh nghiém song va nhén thirc con han ché nén da sd sinh vién ndm nhat
sé gap khong it kho khan trong nam hoc. Dac biét doi véi sinh vién nganh y té ¢6 nhiéu thach thirc
trong hoc tdp dé gay ra nhiéu khé khan, tré ngai tam 1y ma cdc van dé khé khan ndy dnh huwong dén
hoat dong hoc tdp cia sinh vién. Muc tiéu nghién civu: Xdy dung va chudn héa thang do b cdu
hoi khdo sdt cdc van dé khé khan tam Iy ¢ sinh vién nam nhdt vé mdt nhin thirc. Déi twong va
phwong phdp nghién ciru: Nghién ciu khao sat y kién trén 1543 sinh vién nam nhat hé chinh quy
Truong Dai hoc Y Duge Can Tho nam 2024 dwoc thiee hién bang phirong phdp nghién citu phwong
phap lugn. Bo cdu hoi thzet ké sé dwoc danh gid do tin cdy cua thang do bang phan tich nhan t6
kham pha (EFA) va hé sé6 Cronbach’s Alpha. Két qua: Pi xdy dung va chudn héa dwgc thang do
bé cdu héi khao sdt biéu hién khé khdn tam Ly trong hoat dong hoc tdp cua sinh vién nam nhat vé
mdt nhdn thirc ¢6 dé tin cdy cao, véi hé s6 Cronbach’s Alpha la 0,912; p<0,001; Eigenvalue>1, gia
tri hé sé tai cdc bién déu Iom hon 0,3 va chénh léch giita cdc nhdn té dou I6m hon 0,3, Két ludn: Da
xdy dung va chudn héa dwoc thang do bo cdu héi khdo sat biéu hién khé khan tam Iy trong hoat
dong hoc tdp cua sinh vién nam nhat vé mat nhan thue.

Tir khoa: Kho khan tam Iy, hoat dong hoc tdp, sinh Vién.

ABSTRACT

BUILDING AND STANDARDIZING A SCALE OF SURVEY
QUESTIONNAIRE INDICATION OF PSYCHOLOGICAL DIFFICULTIES
IN THE LEARNING ACTIVITIES OF COGNITIVE FRESH-YEAR
STUDENTS OF THE FORMAL SYSTEM

Nguyen Thi Thanh Anh, Vo Cong Minh, Huynh Nguyen Thuy Vi,
Nguyen Thi Diem Trinh, Dang Minh Hieu, Ngo Phuong Thao", Le Trung Hieu
Can Tho University of Medicine and Pharmacy

Background: With limited life experience and awareness, most first-year students will
encounter many difficulties during the school year. For health students, they always have many
challenges in learning. That causes many difficulties and psychological obstacles affecting students'
learning activities Obijectives: Building and standardizing a questionnaire scale to survey
psychological difficulties in 1543 first-year students in terms of cognition. Materials and methods:
The study of the architectural opinions of first-year full-time students of Can Tho University of
Medicine and Pharmacy in 2024 was conducted using the methodological research method. The
designed questionnaire will be evaluated for reliability of the scale by Exploratory Factor Analysis
(EFA) and Cronbach's Alpha. Results: A scale of survey questions has been built and standardized
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to measure psychological difficulties in cognitive learning activities of first-year students with high

reliability, with Cronbach's Alpha coefficient of 0.912, p< 0.001, Eigenvalue>1, the factor loading

values of all variables are greater than 0.3 and the difference between factors is greater than

0.3.Conclusions: A scale of survey questions has been built and standardized to indicate

psychological difficulties in the learning activities of first-year students in terms of cognition.
Keywords: Psychological difficulties, learning activities, students.

I. PAT VAN DE

Nhan thirc 1a mot qué trinh ma qua d6 con ngudi thu thap, xir Iy va hiéu thong tin tir
moi truong xung quanh. Tuy nhién, ngoai kha nang nhan thac ndi dung hoc tap ban than
ngudi hoc con can phai nhan thie vé vi tri, vai trd, tim quan trong d6i véi su phat trién cua
ban than chi thé hoc tap.Vi vay, viéc hiéu ding vai trd, vi tri, tam quan trong cua ddi tuong
hoc tap sé tao diéu kién cho ngudi hoc phat huy tich cuc hoc tap, néu khong sé gay ra viéc
thiéu thai d6 hoc tap, hoc ddi pho, dan dén hoat dong hoc tap kém hiéu qua [1]. Kém theo
d6 sinh vién nganh khoa hoc stc khoe duge xem 1a ddi tuwong chiu ap luc hoc tap 16n, dic
biét d6i véi sinh vién nim nhét, viéc chuyen d6i moi truong tir bac trung hoc phd thong
sang bac dai hoc, voi su thay d6i to 16n vé khdi lugng ndi dung, cach thie hoc tap va tiép
can,...cac yeu t trén dé dang din dén cac kho khan tam Iy cho sinh vién va ¢ hon la cac
bénh 1y vé tdm than [2],[3]. Mic du di co rat nhiéu nghién ctru quan tdm dén van dé kho
khan tam ly trong hoc tap cua sinh vién [4],[5] tuy nhién hién tai & Viét Nam chua c6 bd
cau hoi khao sat vé kho khin tam 1y trong hoat dong hoc tap cua sinh vién nam nhat vé mit
nhan thic. Vi thé, nghién ciu thuc hién dua trén quy trinh hoc tap trong quyét dinh sé
2018/QD-BPHYDCTI[6] véi mong mudn s& gop phan nho trong viée tim ra cac kho khin tam
ly trong hoc tap cua sinh vién dé kip thoi hd trg ciing nhu gitp 1am giam céc ti 1é mac van
dé tam 1y nhu lo 4u, stress,...cua sinh vién khdi nganh sic khoe. Nghién ctru duoc tién hanh
véi muc tiéu: (1) Xay dung bo cau hoi khao sat cac biéu hién kho khan tam 1y trong hoat
dong hoc tap vé mat nhan thic; (2) Chuan hoa thang do bd cau hoi khao sat cac biéu hién
kho khan tam Iy trong hoat dong hoc tap vé mat nhan thuc.

II. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Pbi twong nghién ciru

Sinh vién nam nhat hé chinh quy trudng Pai hoc Y Duoc Can Tho nam 2024

- Tiéu chuén chon miu: Sinh vién dai hoc chinh quy nim thtr nhit (khéa 49) trudng
Pai hoc Y Duge Can Tho, trong thoi gian nghién ciru duge moi tham gia.

- Tiéu chudn loai trir: D4i twong khong ddng y tham gia nghién ctru. Vang mit 2
1an tai thoi diém thu mau/khong phan hdi email trong thoi gian nghién ctru.

2.2. Phuwong phap nghién ciru

- Thiét ké nghién ciru: _Nghién ctru phuong phép ludn

- Thoi gian va dia diém nghién ciru: Tir thang 12/2023 dén thang 12/2024 tai
truong Pai hoc Y Dugc Cén Tho.

- C& méiu: C& mau cho nghién ctru dinh lugng so bd: Véi s bién du kién cho ca
thang do 1a 174 bién (bao gdbm 25 bién vé mit nhan thirc, 18 bién thai dg, 68 bién ky nang,
63 bién Ve cac khia canh anh huong) theo Erin Ruel (2018), ¢& mau gap 51an sb blen quan
sat hodc t6i thiéu phai tir 100-150 [7]. Nhu vay s6 mau tdi thiéu ban dau 1a 870 mau., thuc
té s6 mau thu thap 1a 1543 mau.

- Phwrong phap chon miu: Lay mu toan bo.
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- N§i dung nghién ciru:

+ Xay dung bd cau héi khao sat: Nghién ciru dugc tién hanh theo 2 giai doan gdm
nghién ctru 1y luén va khao sat thyc tidn. Téng quan tai liéu tir cac nghién ciru d cong bd
trong va ngoai nudc vé nhung biéu hién kho khan tim 1y trong hoat dong hoc tap [5], [6]....
va sy thao ludn cua cac tac gia. Tur d6 xay dung ndi dung chinh dé khao sat va tiép tuc phong

van thir trén 1543 sinh vién nham hoan chinh thang do va ndi dung b cau hoi, can chinh
cau tir phu hop. Cau triic bd cau hoi bao gdm 3 phan: Phan 1: Giéi thiéu vé muc dich cua
nghién ctru va cam két bao mat thong tin. Phan 2: Thong tin chung ctia ngudi duge phong
van. Phan 3: Gom céc ciu hoi khao sat vé nhitng biéu hién kho khin trong nhan thirc, thai
d6 va thuc hanh trong hoat dong hoc tap. Pbi vai bai bao nay, chung tdi chi nhic dén khia
canh nhan thirc bao gdm vé quy dinh hoc tap — regulations (R), 1ap ké hoach va ding ky hoc
phan — plan (P), Kiém tra - examination (E), mdi quan hé - Nuxus (N). Cac cau hoi duoc
khao sat qua thang do Likert 3 murc do.

+ Chuin héa thang do bd ciu héi khao sat: Cac dir liéu thu thap tir bd cau hoi
khao sat s& duoc nhap liéu va xtr 1y thong tin dé tién hanh phan tich nhan t6 kham pha (EFA)
phan tich hé s6 Cronbach’s Alpha nham danh gia do tin cdy va tinh gia tri ctia thang do.
Phén tich nhan t6 EFA, tai day thuc hién phuong phap phép quay vudng goc (Orthogonal
Rotation) va loai phép quay vudng goc dugc thyc hién trong nghién ctru nay la Varimax.
Varimax tap trung vao viéc tbi da hoa sy khac biét gitra cac tai nhan t6, gitp cac bién co
moi lién hé manh mé v6i mot nhan té duy nhét. Hé sé KMO (Kaiser-Mayer-Olkin) > 0,5 dé
dam bao su phu hop [8],[9] va mure y nghia cua kiém dinh Bartlett < 0,05 cho thiy méi quan
h¢ gitra cac bién 1a du manh dé phan tich [10]; Hé sd tai nhén t (Factor loading) > 0,3, néu
bién quan st nao co hé sb tai nhan t6 < 0,3 sé& bi loai; Thang do dugc chap nhan khi tong
phuong sai trich > 50% [11]; H¢ s6 Eigenvalue trén ting yeu t6 > 1 [12]; Khéc biét hé s6
tai nhan to ciia mot blen quan sat gitta cac nhan t6 > 0,3 dé dam bao gia tri phan biét giita
cac yéu t6 [10]. Hé sd Cronbach’s Alpha tu 0,6 tro 1én co thé chap nhan duoc, cic bién quan
st ¢6 tuong quan bién-tong nho hon 0,3 s& bi loai [13].

+ Phwong phap xir Iy va phan tich s6 liéu: St dung phan mém Excel 2013 va
SPSS 22.0.

III. KET QUA NGHIEN CUU
3.1. Xay dung b¢ cau héi khao sat

Bang 1. Noi dung cau hoi vé kho khin tdm 1y trong hoat dong hoc tap cia sinh vién nim
nhat vé mat nhan thuirc.

TT N6i dung He SO-Eumxlg !4@ SO-C'-AE
guan bién tong | néu loai bién

R | Kho khan tam 1y trong nhan thac vé quy dinh hoc tap

R1 Nvam 1o cdc quy dinh trong hoc tap doi vaéi sinh vién 0,432 0,003
Cua nha trudng

R? N‘am ro cgc tha‘o tac trén trang web hé thong quan ly 0,488 0,902
dao tao cua truong. - i

R3 Nam rd cac hinh thirc tinh diém keét thic hoc phan caa 0,452 0,003
trudng.

R4 Nam rd cac vi tri phong-ban, khoa, trung tam cua 0,405 0,904
truong.

R5 | Nam rd céc vi tri giang duong cua truong 0,412 0,904

157



TAP CHi Y DU'Q'C HQC CAN THO' - SO 84/2025

TT N6i dung Hé s6 tuong 1—|e SO.C/.AE
quan bién téng | néu loai bién

Nghiém tdc thuc hién cac quy dinh trong hoc tap doi

R6 vai sinh vién caa nha truong 0,052 0,912

P Khé khin tdm 1y trong nhan thirc vé 1ap ké hoach hoc tap va ding ki hoc phan

P1 | Nam r6 thoi gian va hinh thirc dang ky ké hoach hoc tap 0,449 0,903

P2 Naflm rd ké hoach d‘E‘IO tao ma nha truong dua ra. 0,493 0,902

P3 Nam rd mon hoc can hoc trong’ hoc ky 0,414 0,904

P4 | Kho khan khi phai xay dung ké hoach hoc tap 0,563 0,901
Kho khan trong qua trinh déng’ ki ké hoach hoc tap

P5 (céc thao tac kho thuc hién, chat lwong mang khéng 0,586 0,900
on dinh,..)

PG KfJO khan trong viéc 1ap ké hoach hoc tap cho ting 0,599 0,900
mén hoc
Kho khan trong xay dung muc tiéu hoc tap rd rang

i cho céc hoc phan da dang ky 0,607 0,900

P8 Khé lfhan trong viéc phan bo thoi gian cho cd&c mén 0,580 0,900
hoc va tu hoc

P9 Dan kyq nhiéu tin chi trong hoc ky nhung tai chinh 0,464 0,903
khong du q

E Kho khan tdm Iy trong nhén thic vé kiém tra, dqa'mh gia trong hoc tap

E1 K‘ho ’thlch.L’rng dugc V0’1 phlAJ:O’ng thue té chac kiém tra 0,616 0,900
va danh gia cua tirng bo moén
Kho khan trong viéc kiém tra theo hinh thuc chay

E2 | tram (Khong phan bo duoc thoi gian cho moi tram, 0,538 0,901
khéng biét chay tram theo ding quy trinh,.....) “

E3 | Cam th@y s0 luwong bai hoq gua nhiéu cho 1 I’én kiém tra 0,543 0,901

E4 Cam th?y lich thl'cjuaAnhle_u va lién tuc khién ban than 0,544 0,901
kho khén trong viéc on thi.

E5 | Kho khin trong viée tinh diém theo hé s6 4 va hé s6 10 0,539 0,901

E6 'I[?r?(():hlihan trong Vviéc thich (tng véi chuong trinh hoc 0,640 0,899

N | Kho khan tam Iy trong nhan thirc vé mdi quan hé trong hoc tap

N1 K;ho khanA trong trinh bay cadc mong mudn doi véi co 0,554 0,901
van hoc tap -

N2 | Kh6 khan trong trinh bay cdc mong mudn d6i véi ban bé 0,567 0,901

N3 Cam Athay, _rut’ re, e::_ngal tropg \(!ec bat chuyén va tro 0,550 0,901
chuyén véi cac moi guan hé mai.

N4 | Kho khan trong viéc tao mdi quan hé xung quanh. 0,536 0,901

Nhan xét: Két qua cho thay trong 25 bién quan sat trong tuong quan bién tong bién

R6 c6 gié tri nh6 hon 0,3; ddng thoi hé s6 CA khi loai bién R6 cao hon gié trj CA hién hanh.
Do @6, bién R6 sé bi loai.

+ Phan tich EFA duoc thyc hién cho cac tiéu muc trong cac thang do nham do luong

cac bién sd dé kiém tra sy hoi tu va sy phan biét clia cac bién quan sat dé kiém dinh tinh
chinh xdc cua thang do bang ‘phén tich EFA dam bao rang cac bién quan sat co su lién két
chit ch& voi cac yéu tb tiém an va co thé phan biét rd rang giita cac yéu t6 nay.
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Bang 2. Ma tran xoay nhan t6 cho cac tiéu muc trong cac thang do do ludng bién sb.
He sb tai
1 2 3 4 5
P6 0,806
P7 0,803
P4 0,736
P8 0,717
P5 0,633
P9 0,382
E4 0,780
E3 0,743
E2 0,645
El 0,637
E5 0,632
E6 0,585
R4 0,778
R2 0,739
R5 0,730
R3 0,718
R1 0,686
N4 0,843
N3 0,822
N2 0,724
N1 0,492
P3 0,848
P1 0,822
P2 0,705

Nhan xét: Két qua cho thay gia tri phuong sai trich dat 62,266 (> 50%); h¢ s6 KMO
0,917 (>0,5) va gia tri Sig. cua kiém dinh Bartlett <0,001. Khi d6 tién hanh phan tich EFA
cho cac tiéu muc trong cac thang do do luong cac nhan t. Ket qua phan tich cho thay, gia
tri Eigenvalue tai nhan t6 thir 5 16n hon 1 (1,284) va tai nhan t6 th&t 6 nho hon 1 (0,933) nén
qua trinh trich s& dung lai tai nhan t6 thir 5 (Bang 2). Tiép tuc thuc hién ma tran xoay tir 4
nhan t6 ban dau duoc chia thanh 5 nhan té méi. Cu thé, nhén té 1ap ké hoach va dang ky
hoc phan — plan (P) duoc tach thanh 2 nhom riéng biét, doc 1ap so voi cac nhom khac. Cu
thé (P) dugc chia thanh (P)+: Hiéu biét vé quy trinh 14p ké hoach va dang ky hoc phan voi
3 bién P1,P2,P3 va (P)- : Bleu hién kho khan trong lap ke hoach va dang ky hoc phan véi
P4, P5, P6, P7, P8. Cac tiéu thang do con lai déu hoi tu vé cung 1 nhan td riéng 1¢é va doc
1ap v6i cac nhan t6 khac nén khong can dit tén lai (Bang 2). Nhu vdy, thang do bo cau hoi
khao st cac biéu hién kho khan tam ly trong hoat dong hoc tap vé mat nhén thirc sau khi
danh gia phan tich s& bao gdm 5 nhan té véi 25 bién, cac thang do déu dat tinh chinh xac va
tin cay.

IV. BAN LUAN
4.1. Xay dung b ciau héi khio sat

Tiéu muc

B¢ cau hdi dugc xdy dung véi phuong phap nghlen ctru dinh tinh (tong quan cac tai
lidu trong va ngoai nude va su thao ludn cua cac tac gia dé xac dinh cac yéu to lién quan
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dén kho khan tam 1y trong hoc tép) va dinh lugng (khdo sat so bo voi mot mau sinh vién dé
thu thap dit liéu thuc té vé cac khé khin tam 1y trong hoc tép). Bo céu hoi sau khi hoan thi¢n
dugc thyuc hién khao sat trén 1543 sinh vién nam nhét tai trudng Dai hoc Y Duoc Can Tho,
c6 sy gop ¥ tir sinh vién vé ndi dung, tir ngir va giang vién hu’orng dan vé chuyén mon dé
dam bao bd cau hoi co nodi dung rd rang, dé hiéu va dé tlep can voi cac dbi tuong khao sat.
Ngoai ra, chung toi thyc hién nghién ctiru dya trén quyét dinh s6 2018/QD-DHYDCT [6]
ctia trudng Pai hoc Y Duoc Can Tho va ban than cac tac gia van con la sinh vién va giang
vién cia truong nén cé thé dé dang nhan ra dugc kho khan cua sinh vién trong cac giai doan
cua hoc. Tuy nhién cac d6i twong c6 gop y vé do dai cua thang do khién cac d6i twong mat
kién nhan trong viéc khao sat. Mac du thé van duoc su hd tro tich cuc tir cac di tuong khi
ty 1¢ hoan thién bo cau hoi 1én dén 91% (1543/1694 sinh vién).
4.2. Chuan héa thang do bd ciu héi khio sat

Ban dau khi kiém dinh gia tri Conbach Alpha cua thang do 13 0,906; tuy nhién c6
1/25 bién ¢ hé sd twong quan bién tong < 0,3 nén da thuc hién loai bo (bién R6) va thuc
hién kiém dinh lai gia tri Cronbach’s Alpha thi théy do tin cay cua thang do duogc cai thién
tr 0,906 1én 0,912. Do do bién R6 da duoc loai bo. Khi phén tich dit liéu dinh luong can
thue hién phan tich nhan t6 kham pha EFA vi EFA gitip rat gon mot tap hop k bién quan sat
thanh mot tap F (véi F <k) cac nhan td cd nghia hon. Diéu d6 giiip cac nha nghién ciru
tiét kiém thoi gian va kinh phi nhiéu hon. Hé s6 KMO 1a mot chi sd dung dé xem xét su
thich hop ciia phan tich nhan t6. Tri s6 cia KMO>0,5 1a diéu kién du dé phan tich nhan té
1a phu hop.Kiém dinh Bartlett dung dé xac dinh sy twong quan giita cac bién quan sat trong
nhan t6. Kiém dinh Bartlett c6 ¥ nghia thong ké khi sig.< 0,001; diéu d6 ching to cac bién
quan sat co twong quan véi nhau trong nhan td. Tri sé Eigenvalue duoc st dung phd bién
dé xac dinh sb lugng nhan tb trong phan tich EFA. Véi tiéu chi ndy, chi c¢6 nhitng nhan t6
nao c6 Eigenvalue > 1 mdi dugce gitt lai trong mo hinh phan tich [13]. Trong nghién ctu
nay, cho thay c6 6 nhan t6 dugc giir lai. Tong phuong sai trich 14 trich dat 62,266 (>50%);
cho thay mé hinh EFA 1a ph hop. Theo Hair va cong su (2010), gi tri tiéu chuan cua hé
56 tai nén duge xem xét cung kich thuée mau. Véi timg khoéng kich thuée mau khéc nhau,
murc trong s6 nhan td dé bién quan sat c6 ¥ nghia thong ké 1a hoan toan khac nhau . Nghién
ctru dinh lugng so b thue hién trén 1543 mau, hé so tai cua cac bién déu > 0,3 ching to
bién quan sat dat chét luong t6t. Ma trdn xoay nhén t6 cho cac tiéu muc trong cac thang do
do luong bién sd, tir cac nhan t6 ban dau duoc phan chia lai theo 5 nhan t6 méi (trong do6
nhan té “(P): 1ap ké hoach va ding ky hoc phan” phén tach thanh 2 nhan té mdi, riéng 1é va
doc 1ap voi cac nhan to khac), cac tiéu muc con lai cua thang do déu hoi tu vé cung mat
nhén to riéng ¢ va doc 1ap vdi cac nhan t6 khac nén khong can dat tén lai. Gia tri Cronbach’s
Alpha cua timg thang do da duoc danh gia lai sau khi loai bién va phan nhém nhén t6 cho
théy tat ca gia tri déu trén 0,8. Cu thé tiéu muc quy dinh hoc tap — regulations (R) v&i hé )
Cronbach’s Alpha 1a 0,824; tiéu muc (P)+ : Hiéu biét vé quy trinh 1ap ké hoach va ding ky
hoc phan véi hé s Cronbach’s Alpha 1a 0,847 va (P)- : Biéu hién kho khan trong lap ké
hoach va dang ky hoc phan voi hé s6 Cronbach’s Alpha la 0,845; tiéu muc Kiém tra -
examination (E) vdi hé so Cronbach’s Alpha 1a 0,841; tiéu muc mbi quan hé - Nuxus (N)
v6i hé s6 Cronbach’s Alpha 1 0,822; gié tri Cronbach’s Alpha chung cua thang do 14 0,912.
Nhu vay cac thang do déu dat tinh chinh xéc va tin cay.
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V.KET LUAN

Nghién ciru da xay dung va chuan hoa duoc thang do bo cau hoi khao sét biéu hién

khé khan tim 1y trong hoat dong hoc tap cia sinh vién nam nhat vé mat nhan thic.
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