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TOM TAT

Dit vin dé: Nguoi cham s6¢ cho nguoi bénh sa stt tri tué cao tudi thurong it diroc trang bi
kién thizc, ki nang cham séc, 90% cd kién thic thap ve sa st tri tué. Viéc sir dung #ng dung dién
thogi di déng cung cdp kién thirc cham soc 1a hirong méi trong hé tros ngueoi cham soc. Muc tiéu
nghién caru: Xac dinh t/ 1¢ va muc do tuan thu cua nguoi cham soc khi tham gia chuong trinh cung
cap kién thic cham soc nguoi bénh sa sit tri tué qua ing dung dién thogi Zalo. Péi twong va
phuwong phép nghién cieu: Nghién cizu mé ta cat ngang va can thiép ¢6 nhom ching véi ti 16 1:1
(40 nguoi 6 nhom chueng va 40 nguoi o nhdém can thigp) tai Khoa L&o hoc, Bénh vién Nhan dan Gia
Pinh. Ngi dung can thiép 1a kién thirc cham s6c bénh nhan sa sdt tri tué. Hinh thic can thiép qua
nhém trd chuyén trén ing dung Zalo dién thogi di déng. Pdc diém tuan thi can thiép diroc khao sét
qua b cau hei. Két qud: Sang loc 146 nguoi cham soc, chlng toi tuyén dieoc 80 nguoi thaa tiéu chi
tham gia nghién ci#u,40 ngwoi ¢ nhom ching va 40 nguroi ¢ nhém can thiép phan bé ngau nhién. Ti
I¢ tuan thu can thiép ¢ nhém can thiép 1a 40,54%, nhdm ching khong diroc can thiép. Muc do doc
cac bai dang ghi nhdn tuan 2 1a 84,78%, tudn 4 14 81,08%, tuan 6 1a 75,68% va tuan 8 la 89,19%.
Piém chap nhdn cia can thiép véi diém trung binh 1a 186,62. Piém trung binh ¢ nhém tuan ths cao
hon 50 véi nhém khong tuan ths tham gia can thiép vdi diém lan Lot 1a 195,00 va 180,90. Két ludn:
Ti 1¢é va mirc dé tuan tha can thiép cua ngieoi cham s6c bénh nhan sa st tri tué cao tusi qua ing
dung Zalo trén dién thogi di dong ¢ murc chwa cao.

Tar khod: Sa sUt tri tué, nguroi cham séc, mirc do tuan thu, ing dung dién thoai Zalo.

ABSTRACT

COMPLIANCE LEVEL WITH THE INTERVENTION AIMED AT
EDUCATING CARERS ABOUT CARING FOR ELDERLY DEMENTIA
PATIENTS USING ZALO MOBILE APPLICATION AT NHAN DAN
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Background: Carers of older patients with dementia lack knowledge and skills in caring.
Of 90% of carers had a low level of knowledge of dementia. Applying mobile phones to provide care
knowledge is a new direction in approaching and supporting carers of older patients with dementia.
Objectives: To assess the level and rate of compliance in providing care knowledge about elderly
dementia patients to carers through the Zalo app. Materials and methods: A pilot intervention study
was conducted with two groups — an intervention group and a control group — at a 1:1 ratio (40 in
the control group and 40 in the intervention group) in the Department of Geriatrics at Gia Dinh
People's Hospital. The intervention content provided knowledge on caring for patients with
dementia, including feeding, bathing, dressing, managing incontinence, and facilitating hospital
admission. The intervention was delivered through group sessions via the Zalo mobile application.
Adherence characteristics to the intervention will be assessed using a questionnaire. Results: A total
of 146 candidates were screened, and 80 participants meeting the eligibility criteria were recruited
for the study, with 40 in the control group and 40 in the intervention group, randomly assigned. The
adherence rate in the intervention group was 40.54%. The percentage of participants who read and
completed the posted materials was recorded as 84.78% in week 2, 81.08% in week 4, 75.68% in
week 6, and 89.19% in week 8. The acceptability of the intervention had an average score of 186.62.
The mean score in the high-adherence group was higher than in the low-adherence group, with
scores of 195.00 and 180.90, respectively. Conclusion: The adherence rate and level of compliance
with the intervention among carers using the Zalo mobile application were not high.

Keywords: Dementia, caregivers, psychological burden, compliance level, Zalo application.

|. PAT VAN DE

Sa sut tri tu¢ (SSTT) l1a bénh Iy phd bién véi 50 triéu ngudi mac trén toan thé gioi
vao nam 2020 va da sé ngudi bénh séng & cac nudc dang phat trién, chiém hon 60% va
ngay cang gia tang [1], [2]. Trong qua trinh cham soc ngudi bénh SSTT, ngudi cham soc
(NCS) phai d6i mat vai nhiéu ganh nang vé thé chat, kinh té va tam ly [3]. Gi4o duc tam ly
la mét hinh thirc phé bién gidp cung Cap cac thong tin chdm sdc, quan ly hanh vi, cam xuc
va dao tao ki nang cham soc. NCS rét can su hd trg cac thong tin qua cac phuong tién dé
tiép can nén viéc lya chon mot phuong tién dé nhan théng tin hay huan luyén trong qué trinh
cham s6c 1a mot vin dé can thiét. Cac hinh thic hd tro dua trén cong nghé thong tin va
truyén thong dang duoc danh gia cao va tién dung [4]. Viéc danh gia mac do tuan tha can
thiép giup danh gia tinh kha thi cua can thiép. Vi vy, nghién cau danh gia sy tuan thu va
moi quan tam cua viéc cung cap kién thic cham sdc qua g dung dién thoai di dong 1én
thay di suc khoe tinh than cia NCS tai Viét Nam 1a mot diéu can thiét. Nghién ctu nay
nham muc tiéu: (1) Khao sat ti & tudn thu cta ngudi cham séc cho viéc cung cap kién thac
cham s6c bénh nhan cao tudi SSTT bang tng dung dién thoai Zalo; (2) Khao sat muc do
tudn tha can thiép caa NCS ¢ nhom can thiép.

I1. POl TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Péi twong nghién ciru

NCS chinh cua nguoi bénh SSTT tai Khoa L&o hoc, Bénh vién Nhan dan Gia bBinh
trong thoi gian nghién ctu tir 01/12/2021 dén 30/06/2022.

- Tiéu chuén lwa chon: NCS chinh truc tiép cham soc ngudi bénh SSTT trong it
nhét 6 thang trudc dé va sé chiam sdc tiép trong 6 thang tiép theo, ddng y tham gia nghién
ctiru. Nguoi bénh SSTT I nhitng ngudi > 60 tudi da dugc chan doan SSTT trude nhap vién;
NCS c6 trinh d6 hoc van tét nghiép tiéu hoc tré 18n va c6 sir dung dién thoai théng minh c6
trng dung Zalo hoic san long cai va st dung.
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- Tiéu chuén loai trir: NCS c6 tinh trang bénh cip tinh hoic c6 van dé tdm than

hoac suy giam nhan thirc hoac giam thinh/thi luc.
2.2. Phwong phap nghién ciu

- Thiét ké nghién ciru: Nghién ciru md ta cit ngang va can thiép ¢6 nhom ching.

- Co mau: Ddi voi nghién ciu thir nghiém (pilot), sé lwong mau duoc yéu cau da
dugc chang minh mang lai két qua t6t 1a 12 dén 35 nguoi tham gia mdi nhoém. Dy tri mat
mau 10% nén c& mau toi uu ¢ moi nhom la 39.

- K§ thuat chon miu: Lién tyc, phan bo ngau nhién nguoi tham gia vao hai nhom
chirng va nhém can thiép theo phuong phap ngau nhién don gian qua phan mém Stata.

- Phwong phap chen miu: NCS thoa tiéu chuan nghién ctru s& dugc moi tham gia
nghién ctu. Sau khi tuyén du ¢& mau, NCS dugc chia ngau nhién thanh 2 nhém can thiép
va nhom chung.

- Noi dung nghién ciu: Nhém can thiép tham gia mot nhom tro chuyén trén (g
dung Zalo cd tén nhém “Hb tro ngudi cham s6¢ nguoi bénh sa st tri tug”. Hang tuén NCS
duogc cung Cap thong tin 1an luot mot trong tam chu dé lién quan chiam séc, bao gom céch
tam mac quan 4o, cho an udng, cham soc tiéu tiéu khdng tu cha, cham soc khi nhap vién,
van dé an toan tai nha, di lang thang va céch giam cing thang cho NCS. Ngudn théng tin
dugc lay tir trang web https://www.alz.org/asian/overview.asp?nL=VI&dL=VI bang tiéng
Viét. Sau khi dua thong tin, mot nghién cau vién (NCV) khac sé goi dién cho NCS dé dam
bao ho doc va hiéu thong tin. NCS dugc dat cau hoi hay chia sé kinh nghiém trén nhom vai
cac ndi dung lién quan dén nguoi bénh SSTT hay cach cham s6c. Thong tin tra loi dugc cd
van boi céc bac si L&o khoa c6 kinh nghiém. NCS s& dugc NCV khao sat mic do doc cac
cha dé mdi 2 tuan va danh gia bo cau hoi tham gia chuong trinh tai thoi diém 2 thang khi
két thic can thiép. Nhém chitng khdng nhan su can thiép ndo. Pinh nghia bién sé nghién
ctru: Ti 16 tuan thu can thiép la ti 16 NCS doc it nhat 4/8 cha dé can thiép va hoan thién bai
danh gia sau can thiép. Mac do tuan tha khao sat bang bang cau hoi gom 30 cau hoi. Bang
cau hoi duoc dich sang tiéng Viét va thiét ké dua theo nghién cau tac gia dau tien Dam AEH
vé 4 van dé (1) viéc str dung can thiép trong cudc song hang ngay (2) kha nang sir dung va
kha niang chap nhan (3) chat luong caa noi dung va (4) dé xuit cai tién va dinh hudng cho
tuong lai. Chung tdi da dich tiéng Anh sang tiéng Viét bang cau hoi boi 2 béc si than kinh
va lao0 khoa. Qua trinh dich mét cach doc 1ap va cudi ciing dugc tong hop va thao luan duéi
su thdng nhat caa nhém nghién ciru, dugc chu tri boi Tién si — Béac si Than Ha Ngoc Thé
(Nguyén Truéng bo mon Lao Khoa — Pai Hoc Y Dugc Thanh phd H6 Chi Minh). Cau hoi
tir 1-29, s& danh gia qua diém s6 tir 1-7. Biém trung binh cua cac cau hoi cd thang diém 7
tir 5 tré 18n dugc xem 1a mac chap nhan cao, dudi 4 diém tro xudng duoc xem la thap. Cau
30, diém trung binh chap nhan cua can thiép duoc xem la tét khi tir 6 diém trg 1&n (thang
diém 0-10). Nghién ciru duoc théng qua hdi ddng y dic cua Pai hoc Y Duoc TP. Ho Chi
Minh sé 506/HPDD ngay 29/10/2021

- Phwong phép thu thap sé liéu: Nguoi tham gia duoc phong van truc tiép bang
bo cau hoi nghién ciu. Tai thoi diém két thic nghién cau, ngudi tham gia dugc phong van
qua dién thoai.

- Phuong phap xir ly s6 liéu: Sb liéu duoc xu ly bang phan mém Statal4. Muc do
tuan tha duoc trinh bay dudi dang ti 16. Kiém dinh Khi binh phuong va Fisher exact test hay
Mann Whitney cho viéc so sanh céc dic diém & nhom tuén tha cao va thap. Phép kiém T test
s0 sanh diém trung binh & 2 nhdm tuén thi: va khong tuan thi, ¢ ¥ nghia thong ké khi p <0,05.
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I1l. KET QUA NGH

IEN CUU

Téng 146 NCS ngudi bénh SSTT cao tudi duoc sang loc, 52 NCS khdng dap tng
tiéu chuan nhan vao, 14 ngudi tir chdi tham gia trong d6 8 ngudi khong cé thoi gian, 4 nguoi
qua ban ron va 2 ngudi khéng quan tam van dé. C6 80 NCS ddng y tham gia nghién ctu.
Dén hét thoi gian nghién ctiu, dan s6 nghién ctiru & nhém can thiép va nhém ching 1an luot

14 37 va 38.
Bang 1. Bac diém dan sé nghién ctu
Nhom can thiép Nhom ching Tong p
(n=40) (n =40) (N =280)
n (%) n (%) N (%)

Tubi 51,80 + 8,64 54,43 +£ 10,95 53,11 £9,89 0,205"
Gidi 0,956"
Nam 7 (17,50) 9 (22,50) 16 (20,00)
Nit 33 (82,50) 31(77,50) 64 (80,00)
Trinh d9 hoc van 0,030"
Tiéu hoc 1(2,50) 9 (22,50) 10 (12,50)
Trung hoc co s6 11 (27,50) 4 (10,00) 15 (18,75)
Trung hoc pho thong 17 (42,50) 22 (55,00) 39 (48,75)
Pai hoc va sau dai hoc 11 (27,50) 5(12,50) 16 (20,00)
Tinh trang hon nhin 0,879™
Goba 2 (5,00) 2 (5,00) 4 (5,00)
Pu vo hay chong 30 (75,00) 29 (72,50) 59 (73,75)
Ly hon 3 (7,50) 2 (5,00) 5(6,25)
Ddc than 5 (12,50) 7 (17,50) 12 (15,00)
Quan hé véi ngudi bénh 0,786™
Vo/chong 3 (7,50) 5(12,50) 8 (10,00)
Con ruét 28 (70,00) 26 (65,00) 54 (67,50)
Con dau/ré 5(12,50) 3(7,50) 8 (10,00)
Khac 4 (10,00) 6 (15,00) 10 (12,50)

“Phép kiém Mann-Whitney, ** Phép kiém Khi binh phwong.
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Nhan xét: Ti 1€ doc thdng tin cao ¢ cac tuan.
Bang 2. biém chap nhan can thiép trung binh & nhém tuan tha va khéng tuan tha (n=37)
Tuan tha | Khong tudn tha Tong
(n=15) (n=22) (n=137)

Téng diém trung binh 195,00 180,90 186,62 185,00 (175-201) | 0,006*

(*) Phép kiém T test so sanh diém hai nhom tuan tha va khong tuan thi.

Nhan xét: Biém chap nhan caa nhém tuan thu cao hon nhdm khdng tuan tha co y
nghia thong ké.
Bang 3. Muc d6 tuan tha can thiép (n=37)

S trung vi p

18 *
Mitc do tuan thit can thiép 2@‘27)

1. T6i thay tién loi khi tham gia chuong trinh truc tuyén. 6,65
2. Nhém Zalo dé st dung. 6,62
3. T6i ¢6 thé doc duoc chit trong tai li¢u cung cép mot cach rd rang. 6,46
4. Téi hiéu rd nhimg thong tin dugc cung cap. 4,95
5. Luong thong tin dugc trinh bay phu hop. 6,22
6. Noi dung cuia cac bai hudng dan rd rang. 5,95
7. T6i hai long véi thoi lugng t6i tham gia cho mdi phan. 6,17
8. Phan giai thich bang vin ban trén Zalo mot cach rd rang vai toi. 5,95
9. T6i hai 1ong véi thoi gian giita cac bai huéng din (1-2 tuan). 6,03
10. Tbi hai 1ong v6i s6 luong cac bai huéng dan. 5,95
11. Tbi hai long véi thit ty ciia cac bai hudng dan, doan video. 6,27
12. T6i da sir dung:

12a. Poan video 4,70

12b. Thong tin huéng dan 5,73

12¢. Dién dan thao luan va dit cau hoi 5,32

Bang 3. Pic diém cua bang cau hoi danh gia tinh kha thi sau can thiép (n=37)
13. T6i khong gip phai nhitng van dé vé su riéng tu:

13a. Noéi chung 6,43

13b. Trong phong thao luan 6,59
14. Nhin chung, t6i hai long v6i chuong trinh. 6,19
15. Nhitng chu dé t6i chon giup ich cho toi. 6,21
16. Noi dung trong nhirng bai huéng dan thi vi tha vi. 6,38
17. Céch tra 10i ctia bac si dép (mg duoc nhu cau cia toi. 5,76
18. Tbi da str dung thong tin duoc cung cip trong chuong trinh trong cudc séng hang ngay. 5,68
19. Sau khi theo doi chuong trinh, t61 tu tin hon rang t6i va thanh vién trong gia 538
dinh t6i c6 thé doi pho voi chirng suy gidm tri nho. ’
20. Céc doan video 1a mot phan bo sung c6 gia tri cho chuong trinh. 6,19
21. Phan tra 1oi cac thic mac trén tin nhan rat nhiéu thong tin va hitu ich cho qué 597
trinh chdm soc. ’
22. Dién dan thao luin 1a mot phan bd sung co gia tri chuong trinh. 6,37
23. Chuong trinh la hitu ich gitip cho ban than t6i va gia dinh. 6,00
24. Sau khi theo doi chuong trinh, toi biét cach giai quyét tinh hudng trong twong 546
lai d¢ dang hon. ’
25. T6i s€ gioi thiéu chuong trinh cho cac thanh vién khac trong gia dinh ctia nhiing 6.57
nguoi suy giam tri nhd. ’
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18 *
Mitc do tuan thit can thiép (21327)
26. T6i s& tham gia tiép mot chuong trinh véi nhom ngudi cham séc nhidu hon, 6.54
thong tin va thoi gian tham gia dai hon. ’
27. Tb6i hai long voi tuong tac va tham gia cia céc ban trong nhom. 5,89
28. Nguoi bénh co thay ban than phil hop va cam thiy céi thién khi tham gia chuong trinh. 6,08
29. Cac diéu bat loi hay chua hai long khong gip trong khi tham gia. 6,46
30. Panh gia chuong trinh phi hop véi ban than theo thang diém 1-10 8,77
Nhan xét: Mic do tuan tha can thiép da phan & muc cao.
IV. BAN LUAN

Ti 1€ tuan thu 40,54% & nhém can thiép trong nghién ctiru cua chung téi. Ti I¢€ nay
cao hon so véi nghién ctu cia Alieske D 1a 35,29%, nhung thip hon véi nghién ciu caa
Lizzy B l1a 58,82% va Upasana B 1a 52,73% [5, 6]. Su khac biét nay c6 thé do khéi niém
cua tuan thi/hoan thanh nghién ctu d6 don gian hon véi yéu cau NCS chi can hoan thién
budi khao sat thoi diém cubi nghién cau. Tuy nhién, nghién ctu cia ching t6i twong dong
véi nghién ctiu Alieske D vai ly do nhitng quy dinh vé tuan tha hay nhém hoat dong tich
cuc phirc tap hon cing d6 thoi gian can thiép va theo ddi tuong dong.

Muc d6 tuan tha caa NCS ddi véi can thiép trong nghién cau ¢ mic cao. Céch tiép
can nay trudc day da duoc &p dung nhu 1 bang chiing vé sy tuan tha cua can thiép [7]. Cac
nghién ctu trugc day ciing sir dung thang diém tham gia chuong trinh dé danh gia tinh tuan
thi nhu Lizzy MM véi tong diém trung binh 209 16n hon s6 trung vi 144. NCS nhan thay
thuan loi khi sir dung tng dung vi hau hét nhitng nguoi tham gia vira phai cham soc bénh
nhan vira c6 cong viéc ctia ca nhan nhu hoc tap, cudc séng gia dinh riéng va céc hoat dong,
cong viéc bén ngoai xa hdi nén ho s& chu dong hon so véi cac nghién cau can thiép truc tiép
hay mat dbi mat can sy tham gia & Mot thoi diém va khéng gian riéng biét [8]. Cung do, dic
diém nhitng NCS cua ching t6i nam trong do tudi trung nién, di lap gia dinh, nhiéu nghe
nghiép khac nhau va dang ty kiém tién nén ngoai cham soc bénh nhén thi ho van con nhiéu
cdng viéc khac can phai doi mat. Ngoai tinh tién loi khi can thiép, cac can thiép con duoc mo
ta viéc dé str dung, thong tin dé hiéu, c¢6 cau tric hop Iy va phi hop véi nguoi ding [8-10].

Trong nghién cau caa ching toi, NCS ¢d thé bay to cam xuc truc tiép, tham gia thao
luan c&c van dé truc tiép ciia qua trinh cham s6c nhiing trai nghiém riéng cua ban than trong
qua trinh cham séc cho ca nhom cung tham khao. NCS hang tha vai cac ndi dung duogc
cung cap véi hon ¥ NCS tham khao céc noi dung. Céc chu dé duoc danh gié chap nhan cao
gom: “Tbi thay tién lgi khi tham gia chuong trinh truc tuyén”, “Nhém Zalo dé& sir dung”,
“T6i khong gap phai nhitng van dé vé su riéng tu trong phong thao luan”, “Tai sé& gidi thiéu
chuong trinh cho céc thanh vién khéc trong gia dinh cua nhitng ngudi suy giam tri nhg”
Trong d6, NCS d6ng y gan nhu tuyét ddi vé hai van dé& “Téi thay tién lgi khi tham gia
chuong trinh tryc tuyén va “Nhom Zalo dé sir dung” véi s diém trén 6,6. C6 2 van dé duogc
danh gia thap va can cai thién voi diém trung binh du6i 5 diém chiém ti I& 7,90%. Hai van
dé 12 “T6i hiéu rd nhitng thdng tin dugc cung cap” va “Téi di sir dung doan video” 12 nhitng
diém can cai thién. Nhitng NCS tré ciing nhan thay Zalo phu hop l1a mot tng dung dé cung
cap thong tin cham sdc vi n6 thdng dung, dé st dung, c6 thé ding moi ltc moi noi, luu trix
tien loi va dac biét khdng ton phi. Mot NCS nir 33 tudi da nhan xét vé nhom Zalo: “Viéc sir
dung nhdm hd tro NCS trén Zalo rat tién loi, tdi c6 thé doc théng tin moi ldc va doc céc tin
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nhan thao luan moi khi tdi co thoi gian. Nhitng thdng tin cham séc hay toi co thé luu lai va
khi can tham khao tdi cé mo lai dé xem”.

V. KET LUAN

Nghién ctru caa ching tdi budc dau cho thiy ti 16 va muc do tuan thu cua nguoi

chdm s6c va viéc cung cap kién thirc qua Zalo twong déi chua cao. Tuy nhién, hinh thic can
thiép nay c6 thé hiéu qua trong cai thién ganh niang cham séc ¢ ngudi cham s6¢ bénh nhan
sa sUt tri tué cao tudi. Pay la tién dé thuan loi dé tién hanh nghién ciu can thiép véi mau
I6n hon nham danh gia hiéu qua vai quy md va thoi gian 16n hon cho ddi twong ngudi cham
bénh nhan sa sat tri tué cao tudi.
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