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TOM TAT

Dit vin dé: Phirc cam ty ti 1a mét khai niém tam ly kha lg ldm doi véi cong dong xa hoi
Viét Nam, méc dii né da dwoc nghién cizu kha nhiéu & cdc nieéc phét trién, noi cdc van dé tam ly
ngay cang duwoc chli trong. Muc tiéu nghién cizu: Xay ding va chudn hda bé cau hei khdo sat phic
cam tu ti va h¢ qua phac cam tir ti o phién ban tiéng Viét. Péi twong va phwong phdp nghién ciru:
660 sinh vién Truong Dai hoc QUOC té Hong Bang vdi phurong phdp nghién ciru Cat ngang. B¢ cau
héi duwoc kiém dinh dé tin cdy bang hé sé Cronbach’s Alpha va phan tich nhan té kham phé EFA.
Két qud: B cau hsi gom 6 nhan to va 22 bién quan sat. Két lugn: Bg cau hoi khdo sat phizc cam tyr
ti va hé qua cua phirc cam tie ti phién ban tiéng Viét c6 d@é tin cdy cao va ddp g gid tri phan biét.

Tar khoa: Bo cau hoi khao sat, phic cam ti ti, hé qua cua phic cam tu ti.

ABSTRACT

STANDARDIZATION OF THE SURVEY THE QUESTIONNAIRE OF
INFERIORITY COMPLEX AND THE CONSEQUENCE OF INFERIORITY
COMPLEX IN VIETNAMESE VERSION

Nguyen Thi My Duyen, Nguyen Ngoc Phuong Trinh, Tra Khanh Nhu,
Phan Quynh Anh, Luong Linh Ly"
Hong Bang International University
Background: Inferiority complex is a psychological concept that remains relatively
unfamiliar to the Viethamese community, although it has been widely researched in developed
countries, where mental health issues are increasingly emphasized. Objectives: To develop and
standardize a survey guestionnaire on inferiority complex and its consequence in the Viethamese
version.. Materials and methods: A cross-sectional research techniques was used to complete the
guestionnaires to survey questionnaire was administered to 660 students at Hong Bang
International University. The questionnaire was validated for reliability using Cronbach's Alpha
coefficient and factor analysis (EFA). Results: The questionnaire comprises 6 factors and 22
observed variables. Conclusions: The developed and standardized survey questionnaire on
inferiority complex and its consequences in the Vietnamese version demonstrates high reliability
and meets the criteria for discriminant validity.
Keywords: Survey questionnaire, inferiority complex, consequences of inferiority complex.

I. PAT VAN PE

Phirc cam ty ti (Inferiority Complex) theo thuyét tdm Iy hoc cua Adler dua ra vao
ndm 1907, duoc dinh nghia la cam giac cua su thieu hut V{SI bat an, xuat phat tir sy thicu hut
ve thé chat hoac tdm ly ¢ thuc té hoac do tuong tuong. Diéu do6 tao ra nhitng hanh vi rat lui
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hoc 14n &t phd hop voi trang thai tam ly caa ho [1]. Khi trang thai tm 1y d6 cua ho ¢6 su
bu dip cho phuc cam ty ti qua mic, né s& hinh thanh nén mot tim 1y ca nhan khac do 1a
phuc cam vuot troi (Superiority Complex) [2] .

Nhimg ngudi mac ching phirc cam tu ti thuong cam thdy mac cam, tu ti mot cach qué
d6 va anh huong truc tiép t6i cudc séng thuong ngay [3]. Hé qua cua phuc cam tu ti khién ho
tro nén thuong déng, ganh dua thanh tich, d6 ki dé che 1ap su tu ti von c6 cia ban than [4].
Ho ciing c6 xu huéng cao s& mic nhitng Vén d& tam Iy khac nhu tram cam va lo au [5].

Trén thé gisi, c6 nhiéu tic gia da dung nhiéu cong cu khac nhau dé danh gia tryc
tlep va gian tiép ty 1&6 mac phac cam tu ti ¢ ngudi binh thuong [6]. Nbi bat nhat 1a thang
diém Sorensen Self-Esteem Test danh gia su ton trong ban thén, qua d6 danh gia gian tiép
ty 1& mic phtc cam tu ti véi d6 tin cay cao [5].

O Viét Nam, hién nay chi c6 duy nhat mét bai bao khao sét ty 1& méc phic cam ty
ti & ngudi khuyét tat [4]. Hon nita, hé qua cua phic cam tu ti dong mot vai trd quan trong
trong viéc phét trién tam ly tdm than hanh vi ¢ lia tudi thanh thiéu nién [6]. Chinh vi vay,
nhém nghién ciru thuc hién dé tai nay véi muc tiéu: Xay dung va chuan hoa bo cau hoi khao
sat phirc cam ty ti va hé qua phiac cam tu ti & phién ban tiéng Vieét.

I1. POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twgng nghién cieu
Sinh vién h¢ chinh quy dang tham gia hoc tap tai Truong Pai hoc Quéc té Hong Bang.
- Tiéu chuan chon miu: Bdng y tham gia nghién cuau. 7
- Tiéu chuan Iqal trir: Khong dién da > 2/3 sé luong cau hoi; hoac da duoc chan
doan mac cac bénh ly roi loan tam ly trudce do.
2.2. Phwong phap nghién ctru
- Thiét ké nghién ciru: Nghién ciru md ta cét ngang.
- Cé mau: Cong thuc tinh cd mau wéde lugng mot ty 1é:
1_
n=72 . p(1-p)
-5 d?

Trong do:
n: ¢& mau t6i thiéu can nghién ctu
Z: tri sb trong bang phan phéi chuan, Z = 1,96 khi a = 0,05
d: sai 6 cho phép, chon d = 0,04
p: ty 1€ udce luong c& mau n thanh cong (p=0,5)
Vay s6 sinh vién can tbi thiéu thyc hién khao sat 12 600 sinh vién. Sai s6 mau dy
kién 12 10%, s6 mau thu thap 1a 660.
C& mau thuc té thu thap: 660 sinh vién.
- Noi dung nghién cau:
Xay dwng bd cau héi khao sat: Bo cau hoi cé 68 cau duoc chia lam 3 phan:
+ Phan 1. Thdng tin chung cta nguoi khao sat (Al - A8)
+ Phan 2. Thang do danh gia su ton trong ban than cua Sorensen (2006) c6 hé sb
Cronbach’s alpha = 0,875. Panh gia murc do theo tong diém:
0-4 diém: Long tu trong tét
5-10 diém: Long tu trong thap nhe
11-18 diém: Long ty trong thap trung binh
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>19 diém: Long tu trong thap nang

+ Phan 3. Hé qua cua phuc cam tu ti

Chuén héa bé cau heéi:

Chuan hoa ngon ngit:

B6 cau hoi Sorensen Self-Esteem Test va 10 cau hoi hé qua trude tién dugc dich
xudi tir tiéng Anh sang tiéng Viét bai chinh nhém nghién ciru. Sau d6 ban dich xuéi duoc
kiém dinh vé noi dung, tir ngi, cach dién dat vai 1 chuy@n gia ngdn ngir Anh phu trach
chinh nham dam bao d6 chinh xac vé ngit nghia va 1 chuyén gia nganh tam Iy hoc hd trg dé
kiém dinh chinh xéac khéi niém thuat ng.

Ban dich caa ca 2 chuyén gia thuc hién doc lap sau dé thong nhat véi nhau bing
tiéng Viét va dugc dich nguoc 1 1an nira sang tiéng Anh. Dich nguoc dugc chuyén gia tam
Iy hoc phu trach chinh dé ¢am bao trong qué trinh dich cac khai niém khoa hoc khong bi sai
léch va 1 chuyén gia ngdn ngit Anh kiém tra lai ban dich lan cudi dé dam bao tinh théng
nhét vé mat ngdn ngir, ngi phép, tinh logic dua trén ngir canh va khdng bi chuyén mon hoa.

Sau d6, bo cau hoi cho 10 sinh vién ngau nhién tham gia khao sét bang Google Form.
Tir gop y Vé cau van va do thdng hiéu cau hoi cua tirng c& nhan, bo cau hoi dugc rdt ngan
gon va chinh stra 1 1an cudi dé cho ra bo cau hoi cudi cung.

Phan tich so liéu:

Kiém dinh d6 tin cay thang do Cronbach’s Alpha > 0,6 c6 thé chap nhan dugc; cac
bién quan sét c6 Corrected Item-Total Correlation (Itm-Totl Correl, hé s6 twong quan bién
- tong) < 0,3 va Cronbach’s Alpha if Item Deleted (Alpha if deleted, hé s6 CA khi loai bién)
cao hon gia tri CA hién hanh thi can xem xét loai bo bién [7]. Phan tich nhan té kham pha
EFA: Hé s6 KMO (Kaiser-Mayer-Olkin) > 0,5 [8] va Sig Bartlett’s Test < 0,05; tong phuong
sai trich > 50% va hé s6 Eigenvalue trén tirng yéu t6 > 1 thi duoc chap nhan; hé s tai nhan
t6 (Factor loading) > 0,5 14 bién quan sat ¢ ¥ nghia thong ké tét. Mic chénh Iéch hé sé tai
ctia mot bién quan sét giira cac nhan t6 > 0,3 dé tao gia tri phan biét giira cac nhan t6 [9].

- Phwong phap thu thap s6 liéu: Khao sat truc tiép sinh vién trén gidy vai bo cau hoi.

- Phwong phap xir ly va phan tich sé liéu: Dir liéu dugc phan tich bang SPSS
29.0.2.0.

- Pia diém va thoi gian nghién cieu: Truong Pai hoc Quéc té Hong Bang, thang
03/2024.

- Pao dirc trong nghién cieu: Nghién ciru dugc thyc hién khi ¢ sy chap thuan caa
Hoi dong dao duc trong nghién ctu y sinh hoc trudng Pai hoc Québc té Hong Bang sé
04/PCT — HPPD — DT, ngay 18/08/2023. Sinh vién ty nguyén tham gia, thong tin déu duoc
ma héa va bao mat va luu giir theo dung quy dinh. Két qua nghién ciu chi sir dung cho muc
dich khoa hoc.

I11. KET QUA NGHIEN CUU
3.1. Thang tin chung vé déi twong nghién cieu

Nghién cttu khao sat 660 sinh vién vai giai tinh nit (65,3%), nam (34,7%). Ty 1é
sinh vién dang theo hoc tap tai khbi nganh stc khoe chiém nhiéu nhat 12 52,7%, tiép theo,
khdi ngdn ngi va van hoa qudc té (15,5%), kinh té - quan tri (11,8%), ky thuat - cong nghé
(11,1%), khoa hoc xa hoi va nhan van (7,7%), khoa hoc gi&o duc 1a 1,2%. Chuong trinh dao
tao tiéng Viét dang theo hoc tai truong dai hoc chiém dén 87%. Sinh vién chua tirng hoc tai
truong tu thuc 12 73%, tirng hoc 1 cap (17,1%), 2 cap (2,2%), ca 3 cap (7,7%). Khoang 64%

119



TAP CHi Y DU'Q'C HOC CAN THO - SO 81/2024

sinh vién sinh song tai thanh thi va trong gia dinh ¢6 2 thé hé. La con 1 trong nha chiém
13,5%, con ca (39,4%), con ut (34,4%). Pa s6 sinh vién trong tinh trang doc than (66,4%).
3.2. Két qua chuan héa thang do bd cau héi
Kiém dinh Cronbach’s Alpha thang do so' bd: gom 60 bién vai 2 yéu té: Sy ton
trong ban than (B) va yéu tb thac day Phtc cam tu ti (C)
Bang 1. Hé s6 Cronbach’s Alpha thang do so b

A Itm-Totl | Alpha if

T Noi dung Correl deleted

B1 B.gin co/r.lghlAnguorl khéc ky vong & minh khi & mo6i trudng lam 0,197 0,861
viéc mdi khong?

B2 | Ban cam théy kho chiu véi nhitng 101 chi trich khong? 0,317 0,859

B3 | Ban sg hai khi moi nguoi Xem ban nhu mot ké ngdc 0,315 0,859

B4 Bﬁln t?uonig cht trong vao 16i 1am nhung lai xem nhe thanh céng 0,286 0,859
cua ban than.

B6 | Ban c6 thuong phé binh ban than minh va nhiing nguoi khac khong? 0,274 0,860

B6 Dﬂa baoAglo ban c6 khoang thoi gian suy sup va vo cung chan 0,225 0,860
nan khong?

B7 | Ban thuong cam thay lo lang va so hai, 0,417 0,857

B8 Kl}l ai C~Io (,iOI: XU té voi ban, ban nghi rang ban xtrng dang boi vi 0,218 0,861
minh da c6 16i?

B9 | Ban kho dit niém tin vao ai d6 va khong biét khi nao thi nén tin ho. 0,173 0,862

B10 | Ban boi roi khi d6i mat véi ngudi khac hay viée gi do. 0,403 0,857

B11 | Ngoai hinh luon la mdi ban tAm cia ban. 0,329 0,859

B12 | Ban dé cam thay ngai ngung. 0,406 0,857

B13 B.,';l_n c6 cam giac nguoi khac thuong hay phé phan nhitng gi ban 0,406 0,857
ndi va lam.

B14 | Ban so gy ra 16i 1am trudc mit nguoi khac. 0,340 0,858

B15 Ban thuqng cam thay that vong vé nhirng quyét dinh cia minh 0,422 0,857
trong qua khu. 7

B16 | Ban khong dam thay doi vi ngai rui ro. 0,281 0,859

B17 Be_17n 1}10n trong tdm thé phong bi va phan cong bat ctr khi nao bi 0,157 0,862
chi trich.

B18 Ban khs).ng‘hoz:n th?lnh nhiing viéc trong kha nang cua minh chi vi 0,282 0,859
su s¢ hai va tron tranh.

B19 | Ban thuong bin khoin khi dua ra quyét dinh. 0,426 0,857

B20 | Ban Iudn suy nghi ti€u cuc. 0,436 0,857

B21 Bafl cam thay kho thuc Pl?n tron ven hodc khong cam thay ngai 0,232 0,860
ngung trong khi quan hé tinh duc.

B22 | Tuy hoan canh va d6i twgng ma ban c6 thé cdi mé tam su. 0,156 0,861

B23 | Ban thuong cing thiang khi ban khong biét noi gi. 0,375 0,858

B24 | Ban c6 thuong tri hoan cong viéc khong? 0,308 0,859

B25 | Ban thudng co tranh nhitng mau thuan va xung dot trong cudc song. 0,216 0,861

B26 | Ban tung dugc nhan xét 1a 1 ngudi qua nhay cam. 0,260 0,860

B28 Co/phalAban hay nghi rang tiéu chuan cua ban cao hon nguoi 0,165 0,862
khac khong?

B29 | Ban khong ky vong nhiéu vio ban than. 0,259 0,860

B30 | Ban hay so sanh ban than véi nguoi khéc. 0,310 0,859
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A Itm-Totl | Alpha if
i Noi dung Correl deleted
B31 | Ban thuong nghi nhitng diéu tiéu cuc vé ban than va ngudi khac. 0,461 0,856
B3 Covphal. ban hay camAthay bi nhiing nguoi khac nguoc dai va/ 0,342 0,858
hoa’c lgi dung ban khong?
Cudi ngdy, ban thuong ngdm lai mot ngdy ctia minh, phan tich
B33 | nhiing gi ban di nbi va lam hodc nhitng gi nguoi khac noi va lam 0,188 0,861
v6i ban vao ngay hom do. ’
B34 Ban‘t.hu’opg dua ra nhiing quyét dinh dya trén sy hai long cua 0,394 0,857
ngudi khac.
B35 | Ban nghi rang nhitng nguoi khac khong tén trong minh. 0,352 0,858
B36 B?n tl}uonig kim nenAc.hla s¢ nhiing y ki€n, y tuéng va cam nhan 0,376 0,858
cua ban than trong hdi nhom.
B37 Ba{l thugpg c:,h(),n noi 5101 khl‘ camA’ .thay rang su that s€ chi nhan lai 0,336 0,858
nhiing 10:1 chi trich hodc su tir choi.
B38 Ban sqirang nl}ung dicu banvr noi boac l‘a‘m s€ khién ban tr¢ nén 0,496 0,855
ngu ngoc va bat tai trong mat moi nguoi.
B39 | Ban khong dat muc tiéu cho tuong lai. 0,098 0,863
B40 | Ban dé cam théy chan nan. 0,438 0,857
B41 | Ban khong dé v dén cam nhéan ctia minh. 0,147 0,862
B42 | Ban lon 1én trong gia dinh khéng hanh phuc. 0,179 0,861
B43 | Ban nghi cudc doi thir thach minh hon nguoi khéc. 0,249 0,860
B44 Bar{ 'thug.ng tranh nhiing tinh huong khién ban cam thay khong 0,238 0,860
thodi mai.
B45 | Ban muon trd thanh 1 ngudi ciu toan. 0,187 0,861
B46 | Ban cam thy ngai khi di in, xem phim,... mdt minh. 0,223 0,861
B47 Ban d‘e bi cam thfly tlre gian 1’102.10 ton thuong bdi nhitng 161 noi 0,454 0,856
hay hanh dong cua nguoi khac.
Khi ban cam théy lo lang va buéq ba, ban thuong bi’: tim dap
B48 nhanh, toat;mo hq1, Ch?y nudc mat, do; mat, ’kho ntlot h(iac nAghen 0,340 0,858
hong, run ray, khong tdp trung, hoa mat, chong mat, buén nén hay
noén 61, ti€u chay.
B49 | Ban rat s¢ nhiing ’1c‘yi chi trich, su }Jéc bd hay tur chc‘)i.’ 0,486 0,856
B50 ]r?ﬁglndua vao y kién nguoi khac dé dua ra nhiing quyét dinh ca 0,394 0,857
c1 Ba}’l thu:ong~t1n réng l?an Fhan co thé giai quyét van d€ 1 cach hiéu 0,382 0,591
qua hon nhqu nguoi khac.
C2 | Ban luén muon chung t6 minh gioi hon nguoi khac. 0,360 0,597
c3 Bay la‘ngA}I'm c6 long tu ton cao, dé gidn dir va thuong xem nguoi 0,384 0,592
khéc 1a doi thu.
ca I%hl gap m()‘t'that'ba_u trong lam vi€c nhom, ban thuong nghi 1a do 0,263 0,618
101 ctia nguoi khéc. ]
C5 | Nhimng nguoi khac c6 theé hoc dugce rat nhicu diéu hay ho tir ban. 0,219 0,631
C6 Ban nghl. {nlnl‘l c6 da kn}h Il\ghl@l’l"l,. kle{l thirc de khong can phai 0,297 0,616
nghe y kién va 161 khuyén tu ngudi khac.
c7 Bafl luor} lam churcac: cuge thao luan tham chi nhiing Iuc ban 0,312 0,608
khong c6 hung thil véi no.
C8 | Ban chi khong thanh cong khi khong quan tdm dén viéc d6 0,223 0,630
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A Itm-Totl | Alpha if
i Noi dung Correl deleted
c9 C‘u(‘)‘c song se.tAro nén tot dep hon néu moi nguoi déu cod suy nghi 0,407 0,586
va lam viéc gidng ban.
C10 Moi nguai tl}uong no6i rang ban sai, nhung khong ai ching minh 0,217 0,630
duoc diéu do.

Nhan xét: Loai cac bién quan st c6 hé sb trong quan bién tong < 0,3 va hé s CA
khi loai bién cao hon gia tri CA hién hanh. Loai 23/50 cau bang B, gom: B1, B4, B5, B6,
B8, B9, B16, B17, B18, B21, B22, B25, B26, B28, B29, B33, B39, B41, B42, B43, B44,
B45, B46 va loai 5/10 cau bang C la C4, C5, C6, C8, C10.

Phan tich EFA cho c4c tiéu muc trong cac thang do lwong cac bién sé
Bang 2. Ma tran xoay nhan té cho cac tiéu muc trong cac thang do ludng cac bién sb

Bang 2.1. Bién phu thudc
Tiéu muc He 56 tai
j 1 2 3 4 5
B32 0,728
B35 0,693
B27 0,578
B20 0,565
B13 0,516
B12 0,721
B10 0,715
B23 0,634
B2 0,742
B3 0,598
B14 0,544
B47 0,524
B24 0,820
B40 0,558
B15 0,401
B34 0,767
B50 0,765
Bang 2.2. Bién doc lap
-z Hé s6 tai
Tieu muc 1
C1 0,657
C3 0,648
C2 0,642
C9 0,614
C7 0,544
Nhan xét:

+ Bién phu thudc: Két qua phan tich nhan té kham pha EFA dau tién: hé s6 KMO 1
0,893 va Sig. Bartlett’s test < 0,001 1a phu hop, ¢6 7 nhan té ¢ tri sé Eigenvalue > 1. Tiép
tuc ma tran xoay nhan té, khi bién quan sét c6 hé sé tai < 0,5 hodc mic chénh léch hé sé tai
< 0,2 s& bj loai. Sau 11 lan phan tich EFA, loai 10/27 bién quan sét, gdm: B7, B19, B30,
B31, B36, B37, B38, B48, B49, B50.

122



TAP CHi Y DU'O'C HOC CAN THO - SO 81/2024

Két qua phan tich EFA lan thtr 11 (bang 2.1 va 2. 2) co he s6 KMO 1a 0,838, Sig.
Bartlett’s test < 0,001, tong phuong sai trich > 50% va tri s0 Eigenvalue > 1 tai nhan t6 5
nén mo hinh phan tich gdbm nhan t6 5. V&i nhan to 1 “Thiéu ty tin”, nhan t6 2 “E ngai”, nhan
t6 3 “Kiéu ngao”’, nhan t6 4 “Nan long”, nhan 55 ‘Phu thudc”.

Hé s6 Cronbach’s Alpha chung sau khi loai va chia lai nhém nhan t6 12 0,785 nén
thang do dat do tin cdy cao.

+ Bién doc lap: Hé sb KMO la 0,702, Sig. Bartlett’s test < 0,001, tri sd Eigenvalue
tai nhan t6 1 (1, 937) va nhan t6 2 (0,913), cac tiéu muc hoi ty vé 1 nhan td. H¢ s6 tai nhan
t6 déu > 0,5 1a c6 mdi quan hé twong quan giita cac bién quan sat voi nhén t6 tot.

IV. BAN LUAN
4.1. Xay dung bo cau hoi khao sat

B6 cau hoi dugc xay dung gdm 3 phan: Bang A - thong tin ca nhan kém yéu té thuc
day PCTT nhu thtr tu sinh trong gia dinh va giéi tinh [10], nganh hoc [11], noi ¢ [12] va cac
yéu t6 khac; Bang B - thang diém Sorensen Self-Esteem Test chuyén danh gia tir thang
diém likert 5 sang nhi gi4 nham khu tra tinh chét xac dinh céu tra 10i, tranh suy nghi trung
1ap; Bang C - dya trén 1y thuyét nén cia Adler [13] va dugc Gng dung trong céac bai bao [6,
10]. Bang B va bang C dugc chuyén gia ngdn ngir Anh, chuyén gia tam ly phién dich Anh -
Vigt, Viét - Anh, sau do dugc khao sat thir trén 10 sinh vién dé théng nhat tir ngit va cho ra
bd cau hoi cu01 cung c6 ndi dung ro rang, dé hiéu, phu hop véi vin hoa Viét Nam. Phuong
phap lay mau dugc trién khai bang gidy Offline glup cac ban sinh vién c6 thoi gian suy nghi
va nghién ngdm cau hoi cung nhu co thé duoc giai dap thac mac tryc tiép ngay budi gap, tir
d6 ting do tin cdy va chat luong thuc té bd cau hoi va nhom nghién ciru cé thé truc tiép
kiém tra bd cau hoi di day du hay chua dé bo sung hay sang loc nhimng cau héi khong dam
béo diéu kién chon mau.

4.2. Chuin héa thang do b cau héi khao sat

H¢ s6 tin cay Cronbach’s Alpha dugc danh gia bang phuong phap nhit quan ndi bo
trong bo cau hoi PCTT va hé qua PCTT phién ban tiéng Viét. Hé s6 Cronbach’s Alpha bang
B = 0,863 sau khi loai 23 bién, CA bang C = 0,604 sau khi loai 5 bién déu dat yéu cau vé
do tin cay.

Phan tich nhan t6 kham pha EFA dugc ding dé rit gon tap hop k gém nhiéu cac bién
quan sat co su trong quan voi nhau thanh tap hop F (v6i F <k) cac nhan t6 c6 ¥ nghia hon,
dam bao ndi dung ciia bd cau hoi. Thong qua tong phuong sai trich > 50% va tri sd
Eigenvalue > 1 thi bang B c¢6 17 bién quan sat tach thianh 5 nhém nhén td, va bang C ¢6 5
bién hoi tu vé cung 1 nhan t6. Ma tran xoay nhan t6 cho tiéu muc cua 1 nhan t6 doc lap
thanh 5 nhom nhan t6 mai, dugc dat tén lai 1a nhan t6 1 “Thiéu tu tin”, nhan t6 2 “E ngai”,
nhan t6 3 “Kiéu ngao”’, nhan t6 4 “Nan long”, nhan t6 5 “Phu thudc” trong khi tiéu muc cua
1 nhan t6 phu thudc déu hoi tu vé cing 1 nhan t6 nén khong can dat lai tén.

Danh gia lai hé s6 Cronbach’s Alpha ctia cac thang do sau phén tich EFA déu cé gia tri >
0,6 nghia la thang do c6 tinh chinh xac va d¢ tin cay.

Nghién ctru nay di xdy dung thang do co thé tmg dung 1am sang nhung van can c6
thém nhitng nghién ctru tiép theo dé gitp hiéu rd hon vé PCTT va hé qua cia chung 1én doi
song tinh than cuia cac ¢4 nhan chiu anh hudng.
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V.

KET LUAN

Nghién ctru xay dung va chuan hoa by cau hoi khao sat phirc cam tu ti va hé qua cua

PCTT phién ban tiéng Viét v6i thang do gdm 6 nhan t6 va 22 bién quan sat c6 du do tin cdy
va gid tri phan bi¢t, c6 thé ing dung 1am sang d¢€ khao sat tai Viét Nam.

Loi cam on: Nghién ctru dugc truong Pai hoc Quéc té Hong Bang cép kinh phi

thuc hién dudi mi sé dé tai SVTC17.06.
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