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TOM TAT

Dit vin dé: Tai Viét Nam, bang chitng vé kha néng trién khai dwoc tir xa (telepharmacy)
con han ché. Muc tiéu nghién civu: Tim hiéu vé tinh hinh trién khai ciing nhw nhitng loi ich va khé
khan khi trién khai telepharmacy tai Viét Nam. Doi twong va phwong phdp nghién cieu: Nghién
ctru cdt ngang, khdo sat truc tuyén theo b cau hoi tir cdac dwoc si dang lam viéc tai nha thuéc cong
dong hodc nha thuéc/qudy cdp phat bénh vién vao thang 8-9/2022. Két qud: C6 170 duwoc si tham
gia khao sat, trong do 44,7% duoc si nha thuéc cong déng va 55,3% dwoc si bénh vién. 57,1% dwoc
sTxdc nhan ¢é trién khai tw van tir xa va/hodc giao thuéc tai nha. 74,5% duoc sixdc nhan tinh trang
stke khoé ciia ngieoi bénh “thwong hodc luén luén” o6n dinh sau telepharmacy. Pa sé duwoc st “(rdt)
déng tinh telepharmacy gitip tiép cdn véi dich vu y té dé dang hon doi véi ngueoi bénh 6 xa” (84,7%).

“giam nguy co nhiém COVID-19" (84,7%) va “tiét kiém thoi gian va chi phi” (84,1%). Cac kho
khan dwoc nhdn dinh nhiéu nhdt la “nguoi bénh khéng cé kha nang sir dung cong nghé thong tin”
(72,4%), “khong c6 ludt va quy dinh ro rang” (61,2%), “thiéu co so vit chat-cong nghé” (54,1%).
69,4% duwoc st muon telepharmacy phat trién hon trong twong lai. Két ludn: Telepharmacy la hoat
dong dang phat trién trong thue té vi mang lai nhiéu loi ich. Tuy nhién, can khdc phuc cdc rao can
dé ap dung thanh céng telepharmacy trong tuong lai.

Tir khéa: Duwoc tir xa, tw van tir xa, giao thuoc tai nha, dwoc si, Viét Nam.
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Background: Currently, in Vietnam, evidence of pharmacist’s impact on improving patient
outcomes through telepharmacy is sparse. Objectives: To investigate the practice and its benefits
and difficulties of telepharmacy in Vietnam. Materials and methods: A cross-sectional survey
accessible through an questionnaire-based online survey was administered to pharmacists working
in hospital’s pharmacy department and community pharmacies during August and September 2022.
Results: Of 170 pharmacists responded, 44.7% are community pharmacists and 55.3% are hospital
pharmacists. 57.1% pharmacists confirmed implementation of teleconsultation and/or home
delivery. 75.3% pharmacists answered that the patient's condition "often or always" stabilized after
telepharmacy. The majority of pharmacists (strongly) agreed with the statement that “telepharmacy
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makes an easier access to medical services for remote patients” (84.7%), “reduces the risk of
COVID-19 infection” (84.7%) and “saves time and expenses” (84.1%). The most favourable
difficulties reported were “an inability of patients to use information technology” (72.4%,), “unclear
laws and regulations” (61.2%), and “lack of facilities and technology” (54.1%). Finally, 69.4%
pharmacists desired for telepharmacy to be developed more in the future. Conclusion:
Telepharmacy was viewed as a practical and potential model for its significant benefits. However,
barriers need to be overcome to successfully implement telepharmacy in the future in Vietnam.
Keywords: Telepharmacy, teleconsultation, home drug delivery, pharmacist, Vietnam.

|. DPAT VAN PE

Su gia tdng dan s6 va cac bénh man tinh, cung voi anh hudng cia dich COVID-19
dd dan dén sy qua tai cua hé théng y té. Tuy nhién, nho sy phat trién nhanh chéng cua cong
nghé vién thong, telepharmacy va telemedicine da duoc ra doi, 1a mot giai phap hitu hiéu
cho van dé nay. Telepharmacy 13 “mot phuong phap duoc dp dung trong hanh nghé duoc
trong d6 dugc si str dung cong nghé vién thong dé giam sat cac hoat dong dugc hodc cung
cap cac dich vu cham soc nguoi bénh” [1]. Pac diém dién hinh cua telepharmacy la cac
dugce si c6 chuyén mon ¢ cac bénh vién hodc nha thudc c6 thé cung cap cac dich vu tu van
thudc tir xa (thong tin thudc, tu vin nguoi bénh va theo doi thude diéu tri) va giao thude tir
xa ma khong can phai gip mit truc tiép ngudi bénh tai bénh vién hay nha thube [2].

Tuy nhién, hién nay & Viét Nam, bang ching vé kha ning trién khai telepharmacy
con rat it. Vi vy, nghién ctru ndy dugc thuc hién v6i muc tiéu tim hiéu vé tinh hinh trién
khai cling nhu nhitng 191 ich, kho khan khi trién khai telepharmacy tai Viét Nam.

II. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. P6i twong nghién ciru

Dugc si 1am viéc tai nha thudce cong déng hodc khoa duoc bénh vién tai Viét Nam.

- Tiéu chuén lua chon:

+ Duogc si 1am viéc tai nha thudc cong déng hoic khoa dugc bénh vién sin sang tu
nguyén tham gia vao nghién cuu.

+ Céc biéu mau duoc dién day du cac thong tin khao sat.

- Tiéu chuén loai trir

+ Nguoi tra loi khong dong y tham gia.

+ Nguoi tham gia khong dién di cac muc bat budc trong khao sat.

+ Nguoi tham gia tra 161 cac cau hoi khong hop 1€ (vi du muc noi lam viéc nhung

dién tén, sb dién thoai, ...).

2.2. Phwong phap nghién ciru
- C& mau: Ap dung cong thirc:

2% « Xxp X (1=p)
-3

dZ

n=
trong do:
n : sO nguoi can thiét cho nghién ciru;
Z1_ q/2: 1a h€ s0 tin cdy. Chon murc ¥ nghia thong ké 95%, ta co o« = 0,05, tra bang
ta duogc z = 1,96.
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p ty 18 dugc si ghi nhan ngudi bénh phan hi tich cyc (dong ¥ va rit ddng ¥) sau khi
str dung telepharmacy. Chon p=90,7% theo nghién ctru cua Muflih S. va cong su [3]).

d: sai sb & do tin cdy 95% (d= 0,05).

Can nhic ty 1& phiéu khao sat khong hop 18 bi loai 12 10%. Vay can t6i thiéu 143 duoc si
tham gia khao sat.

- Thiét ké nghién ctru: Nghién ciru mé ta cit ngang, sir dung Google Form thu thip
tir ngay 05/08/2022 dén ngay 20/09/2022.

- Thu thip miu: Ba phuong phap truc tuyén da dugc st dung dé ldy mau thuan
tién, bao gdm: (1) Td chirc mot toa dam truc tuyén “Trién khai Telepharmacy tai nha thudc
cong dong” va giri mot khao sat truc tuyén cho ngudi ding ky tham gia qua email, (2) Pang
tai khao sat 1én cac dién dan duoc si nha thudc trén mang xi hoi Facebook, Zalo, va (3) Chia
s¢ qua email ca nhan véi cac déng nghi¢p quen biét tai mot s6 Khoa Duoc bénh vién.

- Xy dung b@ chu héi: Bo cau hoi khao sat duge xay dung dya trén tham khao tur
cac nghién ctru nudc ngoai[3,4] va chinh stra theo muyc tiéu dé tai nghién ctru. BO cau hoi
dugc tham dinh béi mot nhom gém ba duoge si 1am sang. Bo cau héi gom 4 phan chinh vai
23 cau hoi:

+ Phan dau 1a Thong tin chung cta nguoi tham gia (trinh d6 hoc van vé linh vuc
Duoc, $6 nam kinh nghiém, Dugc si nha thudc cong dong hay bénh vién, tinh trang bénh
vién/nha thubc hién dang lam viéc, €0 thuc hi¢n dich vy telepharmacy hay khong).

+ Phan hai dé cap den tinh trang trién khai telepharmacy, bao gom: thoi glan trién
khai telepharmacy, noi sinh song ctia ngudi bénh sur dung telepharmacy, tong sO ngudi bénh
sir dung telepharmacy tir khi trién khai dén nay cua bénh vién/nha thuoc va tan suét theo do
tudi ctia cac ngudi bénh st dung telepharmacy, cac phuong thirc tlep nhan thudc cta ngudi
bénh tir khoa dugce/nha thude qua telepharmacy, hinh thirc, chi dé tu van telepharmacy cho
ngudi bénh, phuong thie Iuu trir thong tin ngudi bénh, phan hoi ciia ngudi bénh sau khi sir
dung telepharmacy.

+ Phan ba vé quan diém cua dugce si vé loi ich khi thuc hién telepharmacy.

+ Phan cudi bao g@)m cac nhan dinh vé cac kho khan va rao can khi thuc hién
Telepharmacy va mong mudn cia duoc si vé viée tiép tuc thuc hién Telepharmacy trong
tuong lai. Dang cau hoi gdm: cau hoi c6/khong va Likert 5 mirc do.

- Xir 1y s6 liéu: S6 lidu duoc tong hop, phan tich théng ké dwa vao phan mém Excel
365 va phan mém thong ké IBM SPSS Statistics 26.0. Két qua dugc trinh bay dudi dang s6
luong, ti 16 va v& bang, biéu d6 bang Excel 2010.

- Pao dirc trong nghién ciru: Nghién ctru di duoc thong qua boi Hoi dong Y dirc
ciia Trudng Pai hoc Y khoa Pham Ngoc Thach (S6 653/TDPHYKPNT-HPDD, ngiy
28/03/2022).

III. KET QUA NGHIEN CUU

3.1. Khao sat thyuc trang trién khai telepharmacy
3.1.1. Thong tin chung ctia ngwoi tham gia nghién ciru
Béang 1. Thong tin chung ctia nguoi tham gia nghién clru

Dic diém | S6 nguoi (N) | %

Nghé nghiép
Duogc si nha thudc cong dong | 76 | 447%
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Dic diém Sb nguoi (N) | %

Duoc si bénh vién 94 55,3%
Trinh d6 hoc van

So céip, trung hoc, cao déng duoc 42 24,7%
Pai hoc dugc trd 1én 128 75,3%
S6 nam kinh nghiém

<5 71 41,8%
>5 99 58,2%

‘Nhén xét: Troqg s6 170 duoc si tra 1oi khéao sat, 44,7% duoc si dén tir nha thgéc
cong dong va 55,3% dén tir khoa Dugc bénh vién. Hon 3/4 (75,3%) nguoi tham gia ¢ bang
dugc si dai hoc tr¢ 1€n va hon mot nira 1a duoc si c6 trén 5 nam kinh nghi¢m.

3.1.2. Tinh trang trién khai telepharmacy
Bang 2. Tinh hinh trién khai telepharmacy

Dic diém | Sb nguoi (N) %
Trién khai “Tu van thuéc qua dién thoai va/hoic giao thudc tai nha cho ngudi bénh”
Céb 97 57,1%
Khéng 73 42,9%
Thoi gian trién khai Telepharmacy
Trudc dich COVID-19 50 48,5%
Sau dich COVID-19 47 51,5%
Noi sinh song cta ngudi bénh sir dung Telepharmacy
Cung thanh phd/tinh v&i bénh vién/nha thudc 119 70,4%
Khéc thanh phd/tinh véi bénh vién/nha thude 32 18,9%
Khong biét 18 10,7%
Tong s6 nguoi bénh sir dung Telepharmacy tir khi trién khai dén nay cua bénh vién/nha thude
<50 49 50,5%
50-100 27 27,8%
>100 21 21,6%

Nhan xét: Dich vu Tu vén thude qua dién thoai hoac Giao thudc tai nha cho nguoi
bénh da dugc hon mot ntra cac dugce si xac nhan da trién khai t61 nguoi bénh, voi 57,1%.
70,4% nguoi bénh sur dung telepharmacy song cung tinh hoac thanh phd véi bénh vién hoac

nha thudc.

Béng 3. Tinh trang trién khai telepharmacy — v6i tan suit “thuong” va “ludn ludn”

Pic diém | N Iz
Do tudi cua cac ngudi bénh st dung telepharmacy
<18 12 12,4%
18 -60 71 73,2%
> 60 52 53,6%
Su tham gia cua bac si khi nguoi bénh str dung telepharmacy
Ngudi bénh 6 lién lac véi Bac si 49 50,5%
Duoc si ¢ lién lac voi Bac si 54 55,7%
Céac phuong thic tiép nhan thudc duoc dung ciia ngudi bénh tir khoa dugce/nha thude qua
telepharmacy
Nguoi nha ngudi bénh truc tiép nhan tai Nha thudc/Bénh vién | 78 | 804%
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Dic diém N %

Nhan vién cia nha thudc/bénh vién truc tiép giao 50 51,5%
Str dung dich vu chuyén phat bén ngoai (Grab, ...) 40 41,2%
Hinh thirc tu van telepharmacy ap dung cho ngudi bénh
Goi dién thoai 77 79,4%
Goi video call 34 35,1%
Nhin tin 58 59,8%
Mail/Fax 18 18,6%
Chu dé tr vin qua telepharmacy cho ngudi bénh?
Phong chong lay nhiém COVID-19 63 64,9%
Tu van xit Iy cac triéu chimg nhe lién quan COVID-19 58 59,8%
Tu van ngudi bénh nhiém COVID-19 ¢6 tridu chiing ning can di kham 52 53,6%
Tu van vé phong va tri bénh lién quan COVID-19 cho nhén vién y té

Lo A ~ 57 58,8%
(bac si, diéu dudng...).
Xét nghiém COVID-19 50 51,5%
Tiém vaccin COVID-19 56 57,7%
Tu van cho cac nguoi bénh man tinh lién tuc diéu tri trong mua dich 79 74.2%
COVID-19
Xac nhan cua duoc si vé phan hdi caa nguoi bénh sau telepharmacy
Tinh trang nguoi bénh on dinh 72 74,5%
Nguoi bénh théy dich vu mang lai loi ich 76 78,6%

N: S6 lugng lua chon tan suat “thuong” va “ludn luén”
%: N/Tong s6 lya chon véi tat ca tan suat & mot dap an

Nhan xét: 51,5% nguoi bénh thuong hoac luén ludn luya chon giao thudc tai nha br:ing
dich vu van chuyén ctia chinh bénh vién/nha thudc, 41,2% chon dich vu chuyén phat nhanh
bén ngoai. Goi dién thoai 1a hinh thirc tu van duge ap dung nhiéu nhit (79,4%) ddi vai cac
ngudi bénh st dung telepharmacy, tiép theo 1a tin nhan vé&i 59,8%. Cach phong ngira
COVID-19, diéu tri cho ngudi bénh mac COVID-19 nhe, cho ngudi bénh COVID-19 ning,
tu van cho nhan vién y té va theo ddi bénh man tinh 13 nhitng cha dé ma dugc si thuong

hodc luén dugc hoi, tuong tmg véi ti 1€ 64,9%, 59,8%, 53,6%, 58,8% va 74,2%. Hon 3/4

(74,5%) duoc si xac nhan rang tinh trang ngudi bénh cta ho sau khi sir dung telepharmacy

thudng hodc ludn ludn on dinh.

3.2. Khao st lgi ich va khé khiin Kkhi trién khai telepharmacy

3.2.1. Lgi ich khi thuc hién telepharmacy
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Al. Cép nhat cac thong tin ciia nguoi bénh

A2. Ngudi bénh nhan duoc phan hoi va can thiép kip thoi tir nhan vién y té

A3. Tiét kiém chi phi (di lai,...) va thoi gian cho nguoi bénh

A4. Tang tuan tha diéu tri cia nguoi bénh

A5. Thoi gian va chét lugng tu van cho ngudi bénh cao hon

A6. D& phat hién céc sai sot va van dé dung thudc ctia ngudi bénh

A7.Dé tiép can dich vu cho cac nguodi bénh ¢ xa

A8. Giam nguy co lay nhiém COVID-19

Nhan xét: Hai loi ich nhan duogc nhiéu s ddng ¥ nhit 14 cac ngudi bénh & xa c6 thé
dé dang trong viéc tiép can véi cac dich vu y té va giam nguy co 1ay nhiém COVID-19, mdi
loi ich déu chiém 84,7%. 81,7% tan thanh rang bang viéc sir dung telepharmacy, ngudi bénh
¢6 thé nhan dugc phan hdi va can thi¢p kip thoi tir nhan vién y té bat ctr khi nao ho ¢6 van
dé vé sirc khoe.
3.2.1. Cac kho khin ma dwge si gap phai khi thue hién telepharmacy

Bang 4. Mirc do tan thanh ctia nguoi tham gia vé cac kho khan cua telepharmacy

Kho khén khi thyc hién telepharmacy % tan thanh
Bénh nhan khong biét/khdng thé diing cong nghé thong tin dé két noi 72,4%
Chua c¢6 luat/quy dinh r6 rang 61,2%
Thiéu diéu Kién co s¢ vat chat, ki thuat 54,1%
Dugc si thiéu k§ ning dé trién khai telepharmacy 51,8%
Viéc kiém soat toan bo qua trinh (quy trinh luu thong tin, tu van, giao thudc, ...) 48,8%
Sy thay d6i nhan sy trong nha thudc/khoa dugc c6 thé gay ra sai s6t 41,8%
T6n nhiéu thoi gian 33,5%
Loi nhuén tir hoat dong telepharmacy khdng c6 hoic thap 30,0%

Nhan xét: Két qua cho thiy kho khin do ngudi bénh khong ¢ kha ning sir dung
cong ngh¢ thong tin ¢o ty 1¢ duoc si lya chon cao nhat, véi 72,4%. Tiép theo 1a chua co6 luat
hodc quy dinh 1o rang, chiém 61,2%. Ngoai ra, vi¢c khong c6 co s¢ vt chét, cong nghé va
viéc dugce si thiéu ky niang thyc hién telepharmacy chiém ty 18 Iya chon gan nhu tuong
duong, dugc hon 50% dugc si lua chon. Hon hai phén ba (69,4%) duogc si tham gia khao
sat mong mudn telepharmacy phét trién virng manh hon nita trong tuong lai.

IV. BAN LUAN

4.1. Khao sat thue trang trién khai telepharmacy

Gan 60% cac duoc si tra 1i rang da trién khai tu van thube qua dién thoai va/hoic
giao thudc tai nha cho nguoi bénh. Tuy nhién, ti 1é ngudi bénh st dung céc dich vu nay cu
tr ngoai tinh so véi bénh vién hoac nha thudc tuong ddi thap (18,9%). Biéu nay thé hién
rang loi ich mang lai su thuan tién cho cac ngudi bénh ¢ xa chua duoc thé hién rd rang.

Theo két qua thdng ke, phong ngira, diéu tri va theo ddi bénh man tinh va COVID-
19 1a nhiing chu d& tham van ma cac dugc si thuong hodc ludn duoc hoi, diéu nay chi ra
rang telepharmacy thé hién vai trd thiét yéu caa no trong dai dich COVID-19 [4]. Thém
nita, CAC ngudi bénh mac bénh man tinh 13 cac di twong can phai theo ddi thudng xuyén,
cling nhu phai sir dung thudc lién tuc, dic biét thoi ki gidn cach x& hoi con mang lai rat
nhiéu kho khin, tré ngai hon cho viée diéu tri, theo ddi tinh hinh bénh.
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Sau khi sir dung dich vu telepharmacy, hon ba phﬁn tu duoc si nhan dugc phan hoi
tir ngudi bénh rang tinh trang nguoi bénh thuong 6n dinh va nhan ra dwgc nhing loi ich ma
telepharmacy mang lai [5].

4.2. Khao sat lgi ich va kho khiin khi trién khai telepharmacy

4.2.1. Lgiich khi thuc hién telepharmacy

DPéang cha ¥, da s duoc si (81,8%) bay to thai d6 ddong thuan rang nhd cd
telepharmacy nén nguoi bénh c6 thé nhan dugc phan hoi va can thiép kip thoi tir nhan vién
y té, phi hop v6i nghién ciru tai Jordan vé vai tro cta duge si trong COVID-19, v61 90,7%
d6ng thudn [3]. M hinh nay cho thay vai tro cua dugc si trong viéc ket nbi véi ngudi bénh
moi luc va moi noi, diéu nay co thé giam bot cac rao can trong viéc tiép can dich vu cham
socy té va nhimg kho khan lién quan dén thoi gian cho doi. Nho ¢6 telepharmacy, viée tiép
can dich vu y té tr& nén dé dang hon, dic biét 1a d6i véi nguoi bénh ¢ vung sdu vung xa,
diéu nay tao ra giai phap cho tinh trang qua tai cia hé thong cham soc strc khoe [6]. Picu
nay dic biét dung véi Viét Nam, noi ma phan 16n dia hinh 13 d6i nui, giao thong di lai chua
phat trién vuot troi.

Quan 1y diéu tri bang thudc tir xa c6 thé gitp dugc si dam bao ngudi bénh tuan thu
phéc d6 dung thudc, phat hién kip thoi cac tac dung phu, phan ang cé hai caa thudc, di tng
thudc. Nho d6, duge si c6 thé kip thoi phét hién va diéu chinh don thudc phi hop véi tinh
trang nguoi bénh, tir d6 ting hiéu qua diéu tri va giam ty I¢ tai bién [7].

Telepharmacy giup tiét kiém thoi gian va chi phi, vi du nhu vé chd ¢, di lai,.... vdn
la nhitng rao can I6n d6i véi ngudi nghéo, ngudi cao tudi tai cac ving nong thon va nguol
tan tat [8], [9].

4.2.2. Cac khé khan ma dwoc si gip phai khi thwe hién telepharmacy

O Viét Nam, mic du chinh phi dd ban hanh cac nghi dinh, thong tu vé t6 chirc hoat
dong duoc 1am sang tai cac khoa phong hoic quy dinh vé hoat dong telehealth [10], tuy
nhién van con ton tai rat nhidu cau hoi can duoc giai dap, chang han nhu vi tri chinh xéc,
trach nhi¢m cua dugc si trong telepharmacy. Ngoai ra con vé viéc phan bé thoi gian cho cac
ngu’O’I bénh tai chd va truc tuyen cong nghé c6 thé duoc ap dung, chung chi, giay phep yéu
cau va vai tro cua dugc si, diéu dudng va béc si trong h¢ thdng phan phéi thuéc. Ciing can
xac dinh ro telepharmacy bao gom nhirng hoat dong nao, vai tro cua cac bénh vién trung
tam, cac co sy té ndng thon va nha thudc trong viéc thyc hién telepharmacy [11].

Nhiing két qua nay nhan manh sy can thiét phai thiét 1ap mot chuong trinh gido duc
cho nhan vién y té vé kha ning str dung cong nghé, quy trinh, chét luong, tiéu chuan an toan
va cach thire tu vin nguoi bénh thich hop nhiam giai quyét nhiing thach thic trong viéc phat
trién nang lyc chuyén mon cia duoc si [11].

V.KET LUAN

Telepharmacy 1a hoat dong dang phat trién trong thyc té vi mang lai nhiéu lgi ich.
Tuy nhién, can khac phuc céac rao can dé ap dung thanh cong telepharmacy trong tuong lai.
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