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TOM TAT

Dit vin dé: Trong bai canh gi&o duc, ddc biét doi véi nganh Y khoa, wu tién hang dau chinh
la giup nguoi hoc nhanh chong tlep can, vdn dung kién thire Ii thuyét da cé d@é vmg dung vao thyc
tien lam sang. DPiéu d6 doi héi can phdi doi mai phuong phdp giang day phu hop thuc té. Noi bt
trong so do la phuong phdp hoc tdp dua trén tinh huéng (Case Based Learning - CBL), hién dang
duoc img dung rong rai tai cac truong Pai hoc ¢ Viét Nam. Myc tiéu nghién cau: Khao sat si hai
long va cac y kién cua sinh vién vé viéc chuyén doi day-hoc theo phuong phap hoc tap dya trén tinh
huong. Péi twong va phwong phdp nghién ciru: Nghién ciu cat ngang mo ta trén 86 sinh vién Y
khoa Truong Dai hoc Y Duoc Can Tho. Két qud: C6 89,6% sinh vién hai long Vé viéc Chuyen dsi
day-hoc theo phirong phap Case Based Learning, 96,5% sinh vién cho rang ho duoc chii déng trong
cac busi hoc CBL, céc vdt lidu giang day cho _phuong phdp nay ciing chiém ti 1¢ hai long cao
(>90%). Két lu@n: Sir hai long cua sinh vién vé viéc chuyén doi day-hoc hoc phan tam than theo
phirong phdp hoc tdp dua trén tinh huéng (Case Based Learning — CBL) la 89.6%. CAac vat liéu
giang day ciing chiém trén 90% su danh gid tich cuc Cia sinh vién. Phirong phdp CBL nén dirgc
xem xét &p dung cho gidng day cac hoc phan chwong trinh Y khoa.

Tir khoa: CBL (Case Based Learning), sinh vién, tinh huéng Iam sang.

ABSTRACT

SURVEY ON STUDENT SATISFACTION IN APPLYING CASE BASED
LEARNING (CBL) METHOD IN TEACHING PSYCHIATRY
AT CAN THO UNIVERSITY OF MEDICINE AND PHARMACY

Nguyen Thi Phuong Hien, Le Thi Gai, Doan Huu Nhan,
Nguyen Thai Thong, Tran Thien Thang, Nguyen Van Thong”
Can Tho University of Medicine and Pharmacy

Background: In the context of education, especially in the medical field, the top priority is
to help learners quickly apply existing theoretical knowledge to practical applications. That requires
innovation in teaching methods that are suitable for practice. Prominent among them is the
situation-based learning method (CBL), which is currently widely applied in universities in Vietnam.
Objectives: To survey students' satisfaction and opinions on the conversion of teaching to case-
based learning. Materials and methods: A cross-sectional descriptive study was conducted on 86
medical students of Can Tho University of Medicine and Pharmacy. Results: 89.6% of students were
satisfied with the conversion of teaching and learning to the Case Based Learning method, 96.5%
of students said that they were proactive in CBL sessions, and the teaching materials for this method
also had a high satisfaction rate (>90%) Conclusions: Students' satisfaction with the conversion of
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teaching and learning of psychiatric subjects to the Case Based Learning (CBL) method was 89.6%.
The teaching materials also accounted for over 90% of students' positive evaluations. The CBL
method should be considered for application to teaching medical curriculum modules.

Keywords: CBL (Case Based Learning), students, clinical situations.

I. PAT VAN PE

Phuong phap CBL véi thuat ngir ddy du 1a “Case Based Learning” - Hoc tap dwa
trén tinh hudng. Tir “Case” c6 nghia 1a mot ban tuong thuat vé mét tinh hudng bat ngudn
tir thyc té hogc sat voi thuc té nhat. Cac tinh hudng khi dwoc sir dung phai c6 muc tiéu su
pham [1]. Phuong phép su pham cua CBL cung cap mot manh dat mau m& cho viéc hoc
tap nhan thuc [2], phat trién cac ki nang va xay dung kién thirc, tu duy ph€ phén va giai
quyét van dé [3]. Phuong phap nay s& giang day dya trén cac tinh huéng vai su tham gia
thao luan tir nguoi hoc Vi su phat trién cua cong nghé thong tin nhu hién nay, hang loat
cac phuong tién hién dai ra doi giup con nguoi nhanh chéng luu trit khéi luong kién thic
khong 16. Vi thé, trong béi canh gi4o duc, dic biét dbi voi nganh Y khoa, wu tién hang dau
chinh 1a gitip ngudi hoc nhanh chéng tiép can, van dung kién thic If thuyét da co dé ung
dung vao thyc tién 1am sang. Piéu d6 doi hoi can phai d6i maéi phuong phap giang day
phi hop thuc té. Noi bat trong sé d6 1a phuong phap hoc tap dya trén tinh hubng, hién
dang dugc ung dung rong rai tai cac truong Pai hoc ¢ Viét Nam [4]. Tai truong Dai hoc
Y dugc Can Tho, nim hoc 2023-2024, Nha truong chi truong d6i méi chuong trinh dao
tao dai hoc nganh Y khoa dua theo nang luc theo hudng tich hgp (Competency-Based
Medical Education - CBME) va giang day theo mé-dun [5]. Bén canh d6 ciing tng dung
phuong phap theo CBL vao hoat dong day hoc. Tuy nhién, hién nay chua c6 khao sat y
kién ngu:0’| hoc vé Chuyen d6i giang day CBL dé c6 duoc thong tin hai 1ong ciing nhu
nhitng gép y can thiét cho phuong phap nay. Vi thé, nghién ctru duoc thuc hién véi muc
tiéu khao sat sy hai 1ong cua sinh vién vé viéc chuyén déi day-hoc hoc phan tam than theo
phwong phap hoc tap dua trén tinh huéng — CBL.

II. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Péi twong nghién cieu
Sinh vién nganh Y khoa hoc hoc phan Tam than véi phuong phap hoc tap dya trén
tinh huéng (CBL), tai Trudng Pai hoc Y Dugc Cén Tho.
- Tiéu chuan chon miu: Sinh vién da hoan thanh chuong trinh li thuyét hoc phan
tam than, déng y tw nguyén tham gia khao sat.

o Ti(:au chuan loai trur: Sinh vién bi tam hodn hoc tap/ bi dinh chi hoc tap tai thoi
diém lay mau, sinh vién khong co khd nang tra loi cac cau hoi khao sat, tham gia khao sat
khong day du.

2.2. Phuong phap nghién ciu

- Thiét ké nghién ciru: Nghién ciru cit ngang mo ta.

- Thoi gian: 06/2023 — 12/2023 ‘

- Pia diem: Truong Pai hoc Y Dugc Can Tho.

- Cé mau: Suir dung cong thic ude lugng mot ty 18 N = (Z1-02)% X %

Trong do, Z1-42= 1,96, d = 0,05, p = 0,95 la ti I¢ sinh vién dénh gia phuong phap
CBL la phuong phap tot va mang lai trai nghiém hoc tap tot [6]. Thay vao cong thuc tinh
duoc N t6i thiéu 1a 73. C& mau chiing toi thu dugc 1a 86 mau.
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- Phwong phap chon miu: Chon tat ca sinh vién trong I6p da hoc hoc phan Tam
than véi toan bo bai giang dua trén CBL, thoa tiéu chuan chon mau.

- Noi dung nghlen ciru: Pac diém chung cua dbi tuong nghién ciru nhur gidi tinh, do
tudi. Sy hai 1ong va céac y kién cua sinh vién vé viéc chuyén doi phuong phéap day-hoc hoc
phan tdm than theo phuong phap Case Based Learning (CBL) bao gdbm cac vat liéu giang day
nhu gido trinh, bai giang powerpoint truyén théng (elearning), video bai giang theo cach
truyén thong (elearning), cac cau hoi luong giang (elearning) va budi thao luan trén 16p.

- Xir ly s6 liéu: Cac sb lidu dugc thu thap va xir ly trén phan mém SPSS 25.0

- Pao dikc trong nghién ciu: Dbi twong tham gia nghién ciru dugc dam bao la hoan
toan tu nguyén khong c6 tac dong tir bén ngoai hay bat cir sy ép budc nao tir phia nhdm
nghién ctru. Cac d6i twong nghién cau dugc quyén tir chéi tham gia.

I11. KET QUA NGHIEN CUU
3.1. Pic diém ddi twong nghién ciu
Bang 1. Dic diém chung caa d6i tugng nghién ciu

Dic diém Tan s6 (n) Ty 1 (%)
., Nam 41 47,7
Gigi tinh NG 45 523
Tudi Tudi trung binh (d6 léch chuan): 31,12 (3,4)
Thap nhat: 24, Cao nhat: 45

Nhan xét: Nghién cau nay chl]ng t6i thuc hién trén 86 sinh vién voi do tudi trung
binh 31,12 + 3,40 tudi. Gii tinh nix chiém ti I€ cao hon véi 52,3%.
3.2. Ti 1§ hai long cua sinh vién V@ Viéc ing dung phwong phéap CBL trong day hec
hoc phan tam than tai Trwong Pai hoe Y Dwoc Can Tho

10.4% ’

89,6%

Hai long = Khong hai long
Biéu do 1. Sy hai long cua sinh vién vé viéc chuyén doi phuong phap CBL
Nhan xét: C6 dén 89,6% sinh vién hai long vé viéc chuyén d6i day — hoc theo
phuong phap CBL. )
Béang 1. Banh gia cia sinh vién vé phuong phap CBL

N Tile
STT Noi dung ddng ¥ (%)
1 | CBL truyén dat dé hiéu 97,0
2 | CBL gidp lién hé giira ly thuyét va thyc tién 94,2
3 | CBL khuyén khich sinh vién phat trién niang luc tu hoc, tu nghién cau va 95,4
lam viéc nhom

4 | CBL gilp sinh vién sang tao va tu duy doc lap trong qua trinh hoc 96,5
5 | CBL gilp t6 chirc 16p hoc, huéng dan sinh vién hoc tap hiéu qua 94,2
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s Tilé

STT Noi dung 4dng y (%)
6 CBL tao tha vui hoc tap cho sinh vién trong gio hoc 94,2
7 | CBL vira sirc ddi véi sinh vién 89,5
8 | CBL gip sinh vién nhiét tinh va c6 trach nhiém trong budi giang 95,4
9 | CBL giup sinh vién nhé bai giang tot hon 94,2
10 | CBL la phuong phap phu hgp 91,9

Nhan xét: Hon 90% sinh vién dong y chuyén ddi day — hoc theo phuong phap CBL,

cdng nhan CBL mang lai nhiéu hiéu qua tich cuc trong hoat dong day — hoc.

Bang 2. Cac danh gia cua sinh vién vé cac vat liéu giang day phuc vu phuong phap CBL

Cac vat lieu N Ti l¢ dong y
giang day Noi dung (%) v
Gi4o trinh trong hoc phan Ia thiét yéu 98
Giso trinh Bugc cung céap trude buoi hoc 98,8%
C6 cap nhat kién thuc méi 100%
Phu hop dé cuong chi tiét hoc phan 100%
Noi dung gido trinh phuc vu giang day theo CBL 95%
Video bai giang Gi,l]p hgc bai_trg'c’yc khi I{en I('yp' 90%
truyén théng Rat ngan thoi gian day Il‘thuyét 91,9%
Cd nhiéu thoi gian hoc vé trudng hop 1am sang 91,9%
Noi dung ca Iam sang bam sét thuc té 100%
DPat muc tiéu bai giang 97,7%
Powerpoint bai | Gilip 4p dung céc khéi niém then chot vao thuc té 1am sang 98,8%
giang ldm sang | Gidp sinh vién chu dong trong gid hoc 96,5%
Gip sinh vién dé tiép can vai 1am sang 97, 7%
Lugng gia dugc nang lyc sinh vién 95,3%
Sinh vién duoc 1am chu, giang vién diéu phdi quan séat 96,5%
Budi day tinh G_iéng _\{ién fjay qua cac cau hoi, sin,h viér] tu tim C?.u tra I(‘y! 97,7%
huéng 1am sang Sinh vién c6 thoi gian 'ghéo luan nhorp, trinh bay cau tra loi 97,7%
Sinh vién duogc cung cap tai liéu chuan bi trudc budi hoc ca 97,6%
Iam sang
Gilp sinh vién 6n bai dé dang, tu giac hoc tap 96,5%
Giup lugng gia sinh vién 99%
Link tu hoc C4 tai ligu hudng dan tu hoc 97,7%
T Cb day du cac ndi dung duoc giang day 96,5%
Chu dong thoi gian hoc tap, 6n tap 96,5%
Khéng lam qud tai viéc hoc 89,5%

~ Nhan xét: Nhin chung, i I& sinh vién dong tinh vé cac vat liéu giang day da giup ich
rat nhicu va mang lai nhieu hiéu qua cho sinh vién trong viéc hoc tap theo phuong phap
CBL, hau hét déu >90%.

3.3. C4c y kién déng gép ciia sinh vién

- Pé nghi giang vién danh mot it thoi gian dau bai giang vé ly thuyét.

- Slide bai giang thém hinh minh hoa cho tinh huéng 1am sang d¢é sinh vién biét cach
phan biét hay nhan dang tét hon.

- Can bo sung thém cac phwong phap diéu tri cy thé.
- Can phét trién manh mé hon vé phuong phap nay.
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IV. BAN LUAN
4.1. Pic diém doi twong nghién ciru

Vé cac dic diém chung cua dbi twong nghién ciru, két qua cua ching tdi ghi nhan
d6 tudi trung binh caa dbi twong nghién ciu 12 trén 30 tudi. Theo nghién ctu cua Syed Ali
Raza va cong su (2019), ghi nhan d6 tudi 22-24 chiém nhiéu nhat, va ddi twong sinh vién
dai hoc chiém phan lén [7]. Vi doi twgng ma bo mon tam than chon dé thyc hién viéc chuyén
doi phuong phéap day-hoc CBL lal6p dau tién hoc hoc phan tdm than sau khi trién khai, nén
16p hoc phan nay cha yéu 1a déi tueong sinh vién lién thdng, vi thé ¢ su khac biét vé nhém
tudi & hai nghién ctiu. Nghién ctu ching téi khéng ghi nhan sy chénh léch nhiéu gira nam
va nir, c6 sw khac biét voi nghién cuu cua Syed Ali Raza khi ghi nhan gisi nam chiém uu
the [7]. Diéu nay c6 thé do su khéc biét vé vin héa nén co su sap xép 16p hoc khac nhau &
m01 noi.

4.2. Ti I¢ hai long cia sinh vién vé viéc ing dung phwong phap CBL trong day hoc

hoc phan tam than tai Trudomg Pai hoc Y Dwoc Can Tho

Khi ching toi tién hanh nghién ctu trén 86 sinh vién vé viéc tng dung phuong phap
CBL trong viéc day hoc hoc phan tam than. Két qua ghi nhan c6 89,6% sinh vién hai long
vé viéc chuyén doi ndy. Cu thé, khi khao sét cac y kién danh gia cta sinh vién vé phuong
phap CBL hau hét déu chiém trén 90% sinh vién dong tinh. Két qua thu dugc tir nghién ctu
cuia ching toi ¢ sy twong ddng voi mot sé nghién ciu trude day. Theo nghién ciru cua Cen
XY va cong su (2021) da tién hanh nghién cau trén 939 sinh vién, két qua ghi nhan giang
day theo phuong phap CBL c6 thé cai thién ké qua hoc tap va kha niang phan tich tinh hudng
& sinh vién (p<0,001) [8]. Mot nghién ctru khac cua Yaying Zhao va cong su (2022) thuc
hién trén 86 sinh vién y khoa, ghi nhan sau nghién ctru 1a phuong phap giang day theo CBL
c6 thé cai thién dang ké ty 1¢ tuan thii va thiic ddy su tu tin cua sinh vién y khoa trong dao
tao [9]. Khong chi dung & cac nghién ctru ndi chung, ung dung phuong phap CBL trong
giang day tam than va tam 1y ciing c6 nhiéu tac gia nghién ciu, va cac két qua thu dugc
cling co su tuong dong v&i nghién ctru cia chung téi. Nam 2017, Athanasios Hassoulas va
cong sy da bao cdo ve viéc ap dung phuong phap hoc tap dua trén tinh hubng (CBL) cua
Truong Y thudc Pai hoc Cardiff, két qua cho thay sinh vién danh gia cao viéc cac tinh hudng
dugc dua vao giang day da nhan duoc nhitng danh gia tich cuc cua sinh vién, tir 46 tng ho
viéc doi méi trong cach giang day [6]. Nghién ctu cua Fanghui Wu va cong sy (2023) thuc
hién nghién ctru véi 2172 sinh vién, ghi nhan dugc hau hét sinh vién déu hai long vé&i phuong
phéap giang day CBL, ho cho rang phuong phép CBL gilip nang cao diém s va khuyén
khich tao méi truong hoc tap hip dan va hiéu qua hon [10]. Nhin chung, qua két qua thu
dugc tr cac nghién ctru, phuong phép giang day theo CBL mang lai nhiéu hiéu quatich cuc
trong viéc day-hoc, gitp sinh vién ¢6 co hoi tiép can thyc tién & giai doan tién 1am sang,
mdi tinh hudng duoc tiép can 1a mot cau chuyén gitp budi hoc tré nén sinh dong va sinh
vién d& dang ghi nhé cac kién thic tét hon. Phén tich dua trén thang diém Bloom, phuong
phap CBL duong nhu dé gitp sinh vién dap ung dugc ca 6 mirc do tu duy. O mtc do ghi
nhé, tir két qua nghién ciru ciing da cho thay phuong phap CBL gilp sinh vién ghi nh¢ bai
duoc tot hon thong qua viéc 1ap lai nhiéu Ian cac kién thirc. O mirc d6 hiéu biét, ro rang viéc
sinh vién chi ghi nhé 1a chua du. Ghi nhé va hiéu céc thdng tin mot cach ¢ hé thong moi
c6 thé giai thich, dién giai va ap dung. Viéc tao ra cac tinh hudng bam sat thuc tién dong
thoi giang vién dién giai mot cach song dong da gitp sinh vién hiéu sau kién thuc nhanh
chong, diéu nay giai thich rang CBL 1a phuong phap truyén dat d& hiéu. G cac mirc do cao
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hon cta thang diém Bloom 12 van dung va phan tich, phuong phap CBL gitp sinh vién danh
phan 16n thoi gian xu 1y tinh hudng bang cach van dung kién thic tu hoc trude d6 dé phan
tich cac khia canh cua théng tin, tir d6 mai tim ra dugc céu tra loi, hon 95% sinh vién tham
gia nghién ctru cua chiing t6i da dong tinh diéu nay gidp cho sinh vién s& tham gia nhiét tinh
va c6 trach nhiém hon trong budi giang. O mirc d6 danh gia, phuong phap CBL s& gilp sinh
Vién tro thanh ngudi chu dong dua ra cac y kién cuia minh, va nhiing sinh vién khac s& ¢anh
gia tinh dung-sai, phu hgp-khdng phu hop dé c6 mot cai nhin khach quan trudce khi dua ra
quyét dinh cubi cung. Két qua nghién ctru ciia chiing t6i da ghi nhan dwoc s dong tinh cua
sinh vién rang CBL gitp sinh vién rén luyén céc ky nang va tao tha vui trong hoc tap. Khong
nhiing thé, phuong phéap giang day theo tinh huéng di gitp sinh vién sang tao hon trong
quéa trinh hoc tap. Ung dung phuong phap CBL c6 hiéu qua phu thuéc khong chi ¢ giang
vién, sinh vién ma con la céc vat liéu giang day. Theo nghién ctiru Athanasios Hassoulas va
cong su (2017) khi tng dung phuwong phap CBL, cac tai liéu giang day bao gom nhat ky
video, tinh hubng 1am sang, bang cau hoi, hoc tap dién tir [6]. Va két qua c6 su tuong dong
Vv6i nghién ciru caa ching toi khi sinh vién déu ¢ phan héi tich cuc, ghi nhan cac vat liéu
giang day da gitip nguoi hoc tiép can véi phuong phap CBL dugc tot hon.
4.3. Cac y kién déng gop ciia sinh vién

Bén canh c¢6 rat nhiéu vu diém ma CBL mang lai trong viéc day-hoc, van con co
mot sé khuyét diém ma chang tdi ghi nhan dwogc trong qua trinh thuc hién nghién ciru. Trudc
hét 1a van con mot ty Ié thap sinh vién chua hai 10ng vé viéc chuyén d6i phuong phap day-
hoc. Sinh vién con chwa quen vai viéc tu hoc tai nha, vay nén khi dén 16p hoc theo phuong
phép CBL, sinh vién con ling tung va chua theo kip bai hoc, yéu cau giang vién danh thém
thoi gian dau bUOI hoc dé néi vé Ii thuyét. Khong chi thé, sinh vién da gopy Cu thé vé phan
diéu tri mdi bai can néu cy thé hon. Do muyc tiéu giang day cua hoc phan giup nguoi hoc
(sinh vién nganh Y khoa) c6 thé nhan biét va diéu tri mot s6 bénh tim than co ban tai cac
co s& kham chita bénh khong thudc chuyén khoa tim than nén phan diéu tri chung toi chi
dua ra mot s6 nguyén tic va thude co ban. Phan chuyén sau hon s& danh cho gido trinh dao
tao sau dai hoc. DPi vai giang vién, viéc ghi hinh bai giang lam sao cho sinh dong, thu hit
khong phai la thé manh, doi hoi phai ¢6 sy dau tu rat 16n, tuy nhién giang vién khi xay dung
cac video bai giang chi tap trung dam bao noi dung bai hoc day du, phu hop, nén thiéu su
sinh dong. Truong hop sinh vién khong ty hoc trudc s& dan dén thét bai khi ap dung theo
phuong phap CBL, nén viéc kiém tra danh gia va thuc day sinh vién tu hoc 1a mot thach
thirc 16n ddi vai giang vién.

Han ché caa sang kién: Nhiéu sinh vién chua xem va nghién ciru cac tai liéu trén
e-learning trudc; sinh vién chua quen thao luan nhom; budi hoc can nhiéu thai gian cho thao
luan va lam pretest/posttest; mot sé sinh vién khdng tham gia va tra 1i; phuong phap CBL
khd bam sat hét cac v chinh cua mot bai giang; xay dung cac cong cu giang day mang tinh
thdng nhat gap kho khan (chat luong video khong dat,..); kho khan khi xay dung tinh huong
dung muyc tiéu; giang vién chua kinh nghiém sé gap kho khan trong khi giai quyét van dé
cling sinh vién. Pay 1a budc dau trién khai Chuyen do6i phuong phép giang day, s€ con nhiéu
han ché. Tuy nhién viéc nhin nhan ra cac han ché nay va két hop thém tiép thu cac y kién
dong gop cua sinh vién giip nhém nghién ciu tiép thém dong luc dé ngay ngay cang hoan
thién cbng tac giang day.
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V. KET LUAN

Sy hai long cua sinh vién vé viéc chuyén doi day-hoc hoc phan tam than theo phuong

phap hoc tap dua trén tinh huéng (Case based learning — CBL) la 89,6%. Céc vat liéu giang
day ciing chiém trén 90% su danh gié tich cuc cua sinh vién. Vi thé, phuong phap CBL nén
duoc xem xét ap dung cho giang day cac hoc phan chuong trinh Y khoa.
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