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TOM TAT

Dt vin de: Quy trinh diéu dw&ng’du'g’c st dung trong thuee hanh lam sang d@é cung cap dich
Vu cham séc mgt cach ca nhan hoa c6 chat liwong cho nguoi bénh. Muc tiéu nghién ciu: Danh gid
kién thic cua Diéu duwéng trong vi¢c ap dung quy trinh diéu dwéng vao cham séc nguoi bénh tai
Bénh vién Pa khoa Khu vuc Mién nli Phia Bdc Qudng Nam va xdc dinh cac yéu to lién quan. Poi
twong va phwong phdp nghién ciru: Nghién cizu thuc hién trén 201 Diéu duong vién dang cong tac
tai Bénh vién Pa khoa Khu vic Mién nii Phia Bac Quang Nam véi thiét ké md td Cat ngang trong
thoi gian tur thang 11/2023 dén thang 01/2024. B cau hei danh gid kién thirc vé quy trinh dzeu
dwéng gom 8 cau dugc thiet ke,dua trén su tham khao tor cac nghién cuu va tai liéu trudt do. H¢ s6
Cronbach a 0,97. Két qua: Diém trung binh kién thiic vé quy trinh diéu dwong cua doi tuong nghién
cueu 1a 4,26 £ 0,52 voi diem thap nhdt~ la 2,63 va diém cao nhat 1a 5,00. Cac yeu to t{finh do hoc vdq,
Mize do hai long véi cong viéc, su ho tro co so vat chat khi thuc hién duy trinh dieu duong c6 moi
lién quan cé y nghia thong ké (p < 0,05). Ket lugn: Kién thirc vé quy trinh diéu dweong cua Piéu
dudng dang ¢ muc tuong doi cao. Tuy nhién van can nhiéu bién phap pht hop dé ndng cao hon nira

kién thizc cua cac Dle’u duong v¢ Quy trinh diéu dudng. i
Tar khéa: Kien thiee, dieu duong, quy trinh diéu duong, cham soc diéu duwong, Quang Nam.

ABSTRACT

NURSES’ KNOWLEDGE IN APPLYING THE NURSING PROCESS
AND RELATED FACTORS AT QUANG NAM NORTHERN
MOUNTAINOUS REGION GENERAL HOSPITAL

Nguyen Thi Hai'", Tran Thi Van!, Duong Dinh Hieu?,

Tran Dang Nhu Quynh?, Nguyen Thi Thanh Huyen?,

Mai Thi Bich Huyen?, Nguyen Thi Hoai Nhi!, Tran Thi Huyen?

1. Dong A University

2. Quang Nam Northern Mountainous Region General Hospital

Background: The nursing process is used in clinical practice to deliver quality-
individualized care to patients. Objectives: To evaluate nurses’ knowledge in applying the nursing
process to patient care at Quang Nam Northern Mountainous Region General Hospital and identify
related factors. Materials and methods: A Cross-sectional study was carried on 201 nurses working
at Quang Nam Northern Mountainous Region General Hospital from November 2023 to January
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2024. The questionnaires to assess knowledge includes 8 items had been designed based on previous
research and literature. The cronbach alpha of this questionnaire was 0.97. Results: The average
score of knowledge was 4.26 + 0.52, where 2.63 was the lowest score and 5.00 was the highest score.
The factors of education level, level of job satisfaction, and material support when implementing the
nursing process had a statistically significant relationship (p < 0.05). Conclusion: Nurses’
knowledge level in nursing process is relatively high. However, appropriate measures are still
needed to further improve nurses' knowledge of the nursing process.
Keywords: Knowledge, nurses, Nursing process, nursing care, Quang Nam.

I. PAT VAN PE

Ca trén thé gi6i va Viét Nam, Diéu dudng (PD) 1a lyc lugng dong dao nhat trong hé
thdng cham séc strc khoe va dugc xem la “Xuong song cua bét ky hé thong y té nao” [1].
Dich vu do BD cung cap ngay cang g6p phan quan trong trong nang cao chit luong cham soc
sic khoe. Quy trinh diéu dudng (QTPD) la mot phuong phap giai quyét van dé dugc chap
nhan rong rai va dugc xem la phuong phap khoa hoc dé hudng dan thuc hanh PD, gitp ning
cao chat luong cham séc BD [2]. Nghién ciru trude dy cho thdy viéc st dung QTPD trong
cong tac thuc hanh cham soc 1am giam thoi gian nam vién ciia nguoi bénh, giam chi phi, tranh
tai nhap vién thuong xuyén va tang sy hai long cua nguoi bénh. Nguoc lai viéc thuc hién
khong tét QTPD c6 thé din dén chét lwong cham soc PD kém, dich vu y té thiéu to chuc,
mau thuan vé vai tro giita cac PD, sai sot trong st dung thudc hay tham chi 1am ngudi bénh
dién bién xau [3], [4]. Kién thirc vé QTDD la diéu kién tién quyét dé ung dung quy trinh trong
cham soc ngudi bénh. Nghién ciru ciia Zeleke cho thiy 60,6% DD thuc hién ding trinh ty cac
budc QTPD nhung chi ¢ 37,3% viét dung it nhat mot chan doan PD [4]. Nghién ctu cua
Yilak cho thay chi c6 54% BD c6 kién thirc vé QTPD [3]. Hay nghién ctu cua Mbithi chi co
8,2% DD c6 thé liét ké duge du 5 budc cia QTPD va ho thira nhan 16 hong kién thic vé
QTDD la mét trong nhitng yéu té dan téi viec ho khdng thé thuc hanh ding QTPD trong
cham soc nguoi bénh [5]. Nhu véy dé co thé tng dung QTDD vao thyc hanh cham s6c mét
cach ¢d hiéu qua, viéc nang cao kién thirc caa BD vé QTDD la hét stc can thiét. O Viét Nam,
QTPD dugc nhic dén nhiéu ¢ cac trudng dao tao PD. Nhung cho t6i hién tai cac nghién cau
vé kién thic cuia DD vé QTDD va cac yéu t6 lién quan ¢ cac co sd'y té con han ché. Vi vay,
nghién ctru nay dugc thyc hién nham muc dich: Panh gia Kién thic cua PD trong viéc ap
dung QTPD vao chim sdc ngudi bénh va xac dinh mot s6 yéu té lién quan tai Bénh vién Da
khoa Khu vuc Mién ndi Phia Bac Quang Nam.

II. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Péi twgng nghién ciru

DD vién dang cong tac tai Bénh vién Pa khoa Khu virc Mién ndi Phia Bic Quang Nam.

- Tiéu chuan lwa chon: Ddi tuong ddng y tham gia nghién ctu.

- Tiéu chuan loai trir: BD lam hanh chinh, BD khéng truc tiép chim soc nguoi
bénh; BD dang vang mat trong thoi gian nghién ctru: di cong tac, nghi thai san...; DD dang
hoc viéc tai bénh vién.

2.2. Phuong phap nghién ciu

- Thiét ké nghién ciru: M6 ta cit ngang.

- Cé miu: C& mau cho nghién ciu md ta cat ngang sir dung cong thire tinh ¢& mau
woc tinh mét ty 18 trong quan thé theo cong thic sau:
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n= 7% . p (1-p)

(1——) d?
Trong do:
n: La c& mau tdi thiéu.
Z: La hé sé tin cay, véi ngudng Xac Suat a = 5%, Z a_ )=1,96

d: Do chinh xac tuyét d6i mong muédn, d = 0,07

p=0,502: La ty I1¢ BD thuc hién QTDD tai Ethiopia [6]. Thay cac gia tri vao cong
thirc trén, ta tinh duge n = 196. Nhu vay ¢& mau t6i thiéu cua nghién cau 12 196.

Nghién ctru di tién hanh thuc té trén 201 PD.

- Phwong phap chon miu: K§ thuat chon mau thuan tién duoc ap dung trong nghién
cru nay.

- Cong cu thu thap sé liéu: Bo cau hoi thu thap s liéu gdm 2 phan chinh:

Phan 1: Cac bién s6 vé dic diém chung cua dbi twong nghién ctu

Phan 2: Cac cau héi danh gia Kién thirc caa BD trong viéc 4p dung QTDD.

Cac cau hoi vé kién thirc duoc xay dung dya trén sy tham khao tir 2 nghién ciu cua
[7] va [8] duogc chinh stra lai cho phi hop vai hoan canh nghién cau tai Viét Nam. Dé dam
bao tinh hiéu luc caa bd cau hoi chung t6i giri bo ndy ti 3 chuyén gia dé danh gia va thiét
lap do tin cay vai hé s6 Cronbach 14 0.97. Tong c6 8 cau hoi ty danh gia muace do kién thic
lien quan t6i QTPD. Cau tra loi caa mdi cau hoi theo mirc d6 phan héi 5 mic likert: Hoan
toan khong dong ¥ (1 diém) dén hoan toan dong y (5 diém). Piém trung binh cang cao thé
hién kién thuc ciia DD vé QTPD cang tt.

- Phwong phap thu thap so6 liéu: Phat van truc tiép theo b cau hoi cé san

- Phwong phap xir Iy va phan tich sé liéu: Nghién ctu sir dung phan mém SPSS
20.0 d¢ phan tich s6 liéu. Dac diem chung ctia doi twong nghién ctru, mic do kién thuc vé
QTDD duoc phan tich bang phuong phép thong ké mo ta bao gom: Tan xuat, ty 18 %, trung
binh va d6 léch chuan. Méi lién quan gitra cac yéu té dic diém chung voi muac do kién thirc
sir dung kiém dinh Kruskal-Wallis, Mann—Whitney U va Spearman dé phan tich

- Pao dwrc trong nghién cau: Nghién ctiru duogc thong qua bai Hoi khoa hoc Truong
Dai hoc Pong A s6 1421/QD-DHDA-QLKH ngay 24 thang 7 nam 2023 va dugc su dong y
ctia Ban lanh dao Bénh vién Pa khoa Khu vyc Mién ndi Phia Bic Quang Nam.

I1l. KET QUA NGHIEN CUU
3.1. Pic diém chung caa d6i twong nghién cieu
Bang 1. Pic diém chung caa d6i tugng nghién ciu (N=201)

Dic diém Tan s6 () Ty 18 (%)

Tudi <30 83 41,3
> 30 118 58,7

Tudi trung binh 32,2 +5,87
Gisi Nam 3 15
N 198 98,5
Trinh d6 hoc van | Trung cap, Cao ding 111 55,2
(TbHV) Bai hoc, Sau dai hoc 90 44.8
Puoc dao tao vé Co 200 99,5
QTDD ¢ truong hoc | Khong 1 0,5
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Dic diém Tan so (n) Ty 18 (%)
Puoc tap huan vé | C6 200 99,5
QTDBD 6 coquan | Khéng 1 0,5

Nhan xét: Bang 1 cho thay tudi trung binh ciia nhém ddi twong nghién ciru 1232,2 +
5,87. ba s6 doi twgng la nir, TDHV chu yéu la bac cao dang. Hau hét doi tugng da dugc

dao tao vé QTPD & treong hoc va duoc tap huin vé QTPD ¢ co quan.

Bang 2. Bac diém chung vé qua trinh thuc hién cham soc cua diéu dudng (N=201)

Dic diém Tan s6 (n) Ty ¢ (%)

Hoan toan khéng hai long va khong 4 20

Murc do hai long | hai long ’
véi cdng viéc Binh thuong 63 31,3
Hai 1ong va rat hai long 134 66,7
H3 trg CSVC khi | O-tro day da — 143 711
thuc hién QTDD Ho:[rc_r nhung (;hua day du 57 28,4
j j Khong d}rqc ho tro 1 0,5
HO tro quan ly thuc H(:) trg day da 5 166 82,6
hién QTDD j Ho trg nhung c~h1ra day du 32 15,9
i Khong dugc ho trg 3 15

 Nhan xét: Bang 2 cho thay 66,7% doi tuong hai long va rat hai long véi cong viéc,
Phan lén d6i twong cho rang khi thuc hién QTBD thi ¢6 su ho tro day da vé CSVC va vé

quan ly.

3.2. Kién thirc cia PD vé QTPD
Bang 3. Kién thic cua dbi twong nghién ctu vé QTDD (N=201)

Hoan toan Khong Binh AN v Hoan toan
Noi dung khong dongy | dongy thuong gy dongy
n % n| % n % n % n %
C6 kién thuc day du vé
e dich ciia OTED 0 0 | 1|05/ 31154 |103|513| 66| 328
Liét ké dung thr ty céac
bunse oia OTOD 0 0 |3|15]|33] 165 |104|517 | 61 | 30,3
C6 day du kién thic dé
thuc hién tit ca cicbuéc | 1 | 05 | 3| 15| 18 | 90 |112| 557 | 67 | 33,3
ciia QTPD
?i'ﬁt: St dung budc nhan |4\ o5 | 9 | 05 | 14 | 70 | 106 | 527 | 79 | 393
Bict sir dung budc chan | | o5 |\ | o | 18 | 90 | 105|522 | 77 | 383
doan BD
Bict st dung busc lap ke | 4| o5 |\ o | o | 16 | 80 | 99 | 493 | 85 | 42,2
hoach
Biet lam the ndo d& sw| 4 | g5 | o | o | 21 | 105 | 108|537 | 71 | 353
dung budc thuc hién
gBi'gt sir dung bude luong | o (0| 0| 6| 30| 95|473]|100]| 497

Min: 2,63

Max: 5,00

Mean + SD: 4,26 + 0,52
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Nhan xét: Bang 3 cho thdy diém trung binh kién thirc cia doi twong nghién ciu la
4,26 + 0,52 voi diem thap nhat la 2,63 va diém cao nhat la 5,00. Tat ca cac noi dung ve kien
thare déu co trén 80% do6i tuong luya chon dong v va hoan toan dong y.
3.3. Méi lién quan giira cac dic diém chung véi kién thirc vé QTPD
Bang 4. Méi lién quan giita cac dic diém chung véi kién thie vé QTDD (N=201)

Dic diém Kién thuc
e <30 U= 4528
Tuol > 30 p = 0,359
.. Nam U=1625
Likk )
Gidi N r=0,174
Trung cip, Cao ding U =3972
kk >
TPHV Dai hoc, sau dai hoc p=0,012
Puoc dao tao vé QTPD | C6 U=56,0
& truong hoc** Khéng p=0,444
Puoc tap huan vé Cé Uu=915
QTDD & co quan** | Khong p=0,882
Mean Rank
Hoan toan khéng hai long 11488
Murc do hai long vai | va Khdng hai long ' v2 = 14,543
cong viéc*** Binh thuong 78,08 p = 0,001
Hai long va rat hai long 111,36
H3 trg CSVC khi ES tr d';‘ly du — 899’5105 %2 = 6,176
thuc hign QTDD**+ |10 o nhung chua day du : D = 0,046
; j Khéng dugc ho trg 106,36 '
H3 tro quan 1y khi ES tro dfly du — g?gg 72 = 3,328
thuc hién QTPD#*+ 10 ¢ nhung chua day du ' p=0,189
j j Khong duogc ho trg 104,21 '

* Kiém dinh: Tuong quan Spearman, ** Kiém dinh: Mann — Whitney, *** Kiém dinh: Kruskal—
Wallis

Nhan xét: Bang trén cho thiy céc yéu to lién quan dén kién thic vé QTPD co y
nghia thong ké la TDHV, muc d6 hai long vai cong viéc, sy ho trg CSVC khi thuc hién
QTDD (p < 0,05).

IV. BAN LUAN
4.1. Kién thirc ctia diéu dudong trong viéc 4p dung QTPD vao chim séc nguoi bénh

Bang 3 cho thay diém trung binh kién thic cua ddi twong nghién cau 12 4,26 + 0,52
(Min: 2,63; Max: 5,00). Mtrc diém nay la twong doi cao. Ket qua nay la do chinh sach cua
bénh vién ludn yéu cau DD phai lap QTbD khi ¢6 bénh nhan noi tru va 95,5% DD da dugc
dao tao ¢ truong hoc va duoc tap huan vé QTDD khi cong tac tai bénh vién. ’

Nghién cuu cua Mbithi ndm 2018 trén cac DD ¢ bénh vién Kenya cho thay ty 1€ DD
chon dong ¥y va hoan toan dong ¥ ¢ cac ndi dung: c6 day du kien thue dé thuc hién tat ca
cac budc cua QTDD, bict st dung budc nhém dinh, biét su dung budc chan doan bD, biet
su dung budc lap ke hpach cham soc, biet [am thé nao dé st dung budc thyuc hién, biét st
dung budc lugng gia lan luot 1a 28,9%; 15,7%; 14%); 13,4‘:%; 13,4%; 13,2% [8]. Céac ty 1¢
nay trong nghién ctu cta Lahore Sahra Latif nam 2021 lan lugt 1a 20%; 12,0 %; 13,0%;
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13,5%; 18,0%; 7,0% [7]. Trong khi d6, céc ty I& nay & nghién ctru ciia chiing toi lan luot 12
89,0%; 92,0%; 90,5%; 91,5%; 89,0%; 97,0%. Nhu vay phan kién thicc & nghién cau cua
ching toi & mirc cao hon khi so sanh véi cac nghién curu trén. Diéu nay lién quan dén heé
théng y té cua cac qudc gia thudc cac chau luc khac nhau, thoi gian nghién cau caa khac
nhau, dan t6i nhitng chénh léch vé s6 liéu.

4.2. C4c yéu to lién quan dén Kién thirc caa diéu dudng trong viéc 4p dung QTDD
vao cham séc ngwoi bénh

Cac yéu t6 lién quan dén kién thire vé QTDD gom TPHV, muc do hai long vai cong
viéc, sy hd trg CSVC khi thyc hién QTDD (p < 0,05).

TPDHV c6 méi lién quan vai kién thie DD trong viéc p dung QTDD (p< 0,05). Gido
duc lubn dong vai trd quan trong trong viéc nang cao kién thirc & bét cir linh vuc ndo. Trong
dao tao DD cling khong ngoali €, Val trd cua giao duc rt quan trong dé ning cao ning luc
ciia D [9]. O nghién ctru ndy c6 gan mot nira ngudi tham gia c6 trinh d¢ gido duc tur dai
hoc tré 1én (44,8%). Biéu nay ly giai cho viéc muc do kién thirc vé viéc ap dung QTPD vao
cham s6c nguoi bénh ctua cac DD trong nghién ciru cia chiing t6i cling & mac cao (4,26 =
0,52). Mtc do hai 1ong véi cdng viéc cua nhan vién y té 1a mot trong nhirng yéu té tac dong
dén chat lugng va hiéu qua cua hé théng cham séc stc khoe [10]. O nghién ciru nay chi ra
cac PD c6 muc hai long va khong hai long véi cong viéc co kién thire tt hon nhitng BD ¢
muc d6 hai 1ong binh thuong. Diéu ndy cd thé 1a do nhimg nguoi thé hién thai do rd rang
ctia ban than vé mot van dé nao d6 thudng co xu huéng tim hiéu van dé ky hon 1a nhiing
nguoi co thai do khdng rd rang. Bén canh TDHV va mirc d6 hai long vai cong viéc, ¢ nghién
ctru nay, hd tro CSVC 1a yéu té duoc xac dinh c6 méi lién quan véi kién thie vé QTDD.
H& tro CSVC cang day du thi mirc d6 kién thtc cang tét.

Ngoai ra, nghién ctru ciia chung t6i chua tim thay mdi lién quan gitra kién thic véi
tudi, gisi, hay s lan duogc tap huan, viéc duge dao tao vé QTPD ¢ trudng hay tai noi lam
viéc. Vi nghién ctru ciia chiing t6i 1a nghién cau cit ngang, do ddi twong nghién ciru tu danh
gia murc do kién thac nén sé c6 nhiing han ché nhat dinh vé do chinh xac, chiing toi dé xuat
tuong lai can ¢ nhitng nghién ciru sau hon dé danh gia chinh xac murc do kién thirc cuia DD
vé QTPD va lam rd hon nira cac yéu to lién quan.

V. KET LUAN

Mac du kién thie vé QTDD trong nghién ctiu ndy dang & mirc kha cao. Tuy nhién
van can nhiéu bién phap phl hop dé nang cao hon nira kién thirc caa cac DD vé QTPD. Cu
thé, nha truong nén tang cuong dao tao QTPD cho sinh vién, co s¢ Y té nén tang cuong hd
trg vé mat CSVC, ting muc d6 hai 10ng vé cong viéc cho nhéan vién PD dé tir d6 nang cao
kién thuc caa DD vé QTDD.
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