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TOM TAT

Dit vin dé: Viét Nam dang gia héa ddn so nhanh chéng, dan dén nhu cau cham séc y té
cho nguoi cao tudi tang cao. Dit vay, dich vu y té tai nha van chira hoan toan ddp vmg dwoc nhu cau
nay. Cung voi sw qud tai ¢ cdc bénh vién va yéu cau dit ra la giam chi phi diéu tri ngi tri, viéc cham
séc y té tai nha sau khi xudt vién dang tré thanh mot xu huong quan trong. Muc tiéu nghién ciru:
Xdc dinh nhu cau cham séc y té tai nha sau khi xudt vién cia nguoi cao tuéi dang diéu tri néi trii
tai Bénh vién Truong Dai hoc Y Dwoc Can Tho tir 1/2024-6/2024. Déi twong va phwong phap
nghién ciru: Sir dyng phwong phdp nghién ciru mo ta cat ngang trén 104 nguoi bénh tir 60 tuoz tro
lén bang cdach phong van truc tzep theo bé cdu hoi cé san. Két qua: Ngueoi cao tudi ¢é nhu cau cham
soc the chat tai nha mirc do thap, frung binh, cao lan lwot la 76,9%, 17,3% va 5,8%; nhu cau cham
soc vé tinh than-xd hgi mikc dg thap va trung binh la 98,1% va 1,9%. C6 14,4% ngueoi cao tudi trong
nghién ciru c6 nhu cau chiam séc khi can thiét. Két lugn: Nguweoi cao tuéi dang diéu tri ngi trii tai
Bénh vién Truong Pai hoc Y Duwoc Can T) ho ¢6 nhu cdu cham séc y 16 tai nha sau khi xudt vién
khong cao. Tuy nhién, cac nha cham séc y té ciing can quan tam dén thue trang ndy dé xdy dung
cdc chwong trinh cham séc y té cho nguoi cao tudi trong tuong lai.

Tir khéa: Cham séc y té tai nha, ngueoi cao tudi, bénh vién.

ABSTRACT

HOME MEDICAL CARE NEEDS AFTER HOSPITAL DISCHARGE FOR
ELDERLY PATIENTS AT CAN THO UNIVERSITY OF MEDICINE AND
PHARMACY HOSPITAL

Ho Thi Tuyet Mai, Nguyen Van Tuan®, Nguyen Thi Thuy Trang,
Vo Kim Ngoc, Dang Le Phu Toan, Le Trung Nghia
Can Tho University of Medicine and Pharmacy

Background: Vietnam's population is rapidly aging, causing increased demand for medical
care for the elderly. However, home medical services have not yet fully met this need. Along with
the overload in hospitals and the need to minimize inpatient treatment costs, medical care at home
after discharge from the hospital is becoming an important trend. Objective: To determine the need
for medical care at home after providing inpatient treatment to the elderly at Can Tho University of
Medicine and Pharmacy Hospital from January 2024 to June 2024. Materials and methods: A
cross-sectional descriptive research was conducted on 104 patients aged 60 years. Results: Elderly
with low, medium, and high physical care needs at home were 76.9%, 17.3%, and 5.8%,
respectively; Low, and medium psycho-social care needs were 98.1% and 1.9%. 14.4% of patients
in the study needed care when necessary. Conclusion: The elderly receiving inpatient treatment at
Can Tho University of Medicine and Pharmacy Hospital have a low need for medical care at home
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after discharge. However, medical care providers also need to pay attention to this situation to
develop medical care programs for the elderly in the future.
Keywords: Home medical care, elderly, hospital.

I. PAT VAN PE

Thuyec trang ngudi cao tudi (NCT) tai Viét Nam ting nhanh trong nhitng nim vira qua,
tir 7,67 triéu nam 2009 1én 11,4 triéu vao nam 2019. Dy doan dén nim 2030, tang 1én khoang
18 tri€u nguoi, chiém 17,5% [1]. Diéu nay dat ra yéu cAu vé nguén nhan lycy té chuyén tréch
cham s6c cho NCT tai cac bénh vién, co s& kham-chita bénh va doi ngti cham soc y té tai nha
ngay cang cao [2]. Nhan thirc rd dbi v&i NCT, ho can duge chiam soc ste khoe toan dién nhu
dugc rén luyén nang cao strc khoe vé ca thé chét 1an tinh thén kham phat hién va diéu tri
bénh, cling nhu dap ing nhu cau cham socy té tai nha 1a rat can thiét [3].

Chim séc y té tai nha sau xuat vién khong chi tip trung vao viéc theo doi va quan
ly bénh 1y, ma con bao gom viéc hd trg tam 1y, phuc hoi chire néng va cung cap cac dich vu
cham soc toan dién, gop phan cai thién chat lugng cude song clia nguoi cao tuoi. Tuy nhién,
thuc té cho thiy viéc trién khai cham soc y té tai nha & Viét Nam van con nhiéu han ché,
dac biét 1a & khu vuc Tay Nam B9, noi ha téng y té con chua déng bo, ngué)n nhan luc con
han ché, va nhan thirc ciia ngudi bénh vé cac dich vu cham soc tai nha chua cao [4]. Pa ¢o
mot vai nghién ctru vé thuc trang va nhu cu chiam soc st khoe tai nha nhu tac gia Tran
Thi Hanh nghién ctru “Thyc trang chim soc st khoe tai nha cho NCT quan O Mén, TP.
Céan Tho”. Téac gia Nguyén Thi Thuy Trang va cong sy thuc hién “Nghién ctru tinh hinh
cham soc tai nha NCT bi bénh man tinh & quan O Moén, Thanh phé Can Tho”. Tuy nhién,
dbi tuong clia cac nghién ctru nay 1a NCT ngoai cong dong va ndi dung chi dimg lai & danh
gia nhu cﬁu cham soc ste khoe tai nha. Bénh vién Truong Dai hoc Y Duge Can Tho 1a mot
co sO y té dong vai tro quan trong trong viéc cung cap dich vu 'y té cho nguoi dan. Tuy
nhién, viéc hiéu 16 nhu cau cham soc y té tai nha sau xuét vién cia NCT tai day chua dugc
nghién ctru sau sac va co hé thong. Do d6, van chua cho thdy duogc nhu ciu chim soc y té
tai nha cua NCT né1 chung dac biét [a NCT méc cac bénh 1y phai diéu tri tai bénh vién va
sau khi xuét vién thi nhu cau nay cé cao hon khong. Xuat phét tir thyc té trén, nghién ctru
“Nhu cau chdm séc y té tai nha sau khi xuét vién & NCT tai Bénh vién Trudong Pai hoc Y
Duoc Can Tho” duoc thuc hién véi muc tiéu: Xac dinh nhu cAu chim séc y té tai nha sau
khi xuét vién cua nguoi cao tudi dang diéu tri ndi tra tai Bénh vién Truong Pai hoc Y Duogc
Cén Tho tir 1/2024-6/2024. Két qua nghién ctru s& lam co s khoa hoc quan trong dé xay
dung cac chuong trinh chién luoc chim soc y té tai nha cho NCT trong thoi gian toi.

II. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. P6i twong nghién ciru

NCT dang diéu tri ndi tra tai bénh vién Truong Pai hoc Y Duogc Can Tho
(PHYDCT) nam 2023 - 2024.

- Tiéu chuin Ira chon: NCT dang diéu trj noi tru tai Bénh vién Truong PHYD Can
Tho va dong y tham gia nghién ctru; Ddi tuong nghe va hiéu duoc tiéng Viét.

- Tiéu chuén loai trir: NCT dang diéu tri tai Khoa Hoi strc - Cép ctru; NCT nhap
vién nhiéu 1an (chi thu thap miu mét 1an; Tinh trang stc khoe cua ddi tugng khong co kha
nang tra 10i duoc phong van.
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2.2. Phuwong phap nghién ctru
- Thiét ké nghién ctru: M6 ta cit ngang.
- Co& mau: Ap dyung cong thirc tinh ¢& mau theo ty 1¢:
n=72% , p-p
1-2" az

Trong do: n: c& mau; Z: tri sb tur phan ph01 chudn; o: mirc y nghia, chon a = 0,05; d:
sai sO cho phép, chon d = 0,1; p: Ty 1€ NCT c6 nhu cu cham séc strc khoe tai nha. Trong
nghién ctiru Nguyén Thi Thuy Trang 14 53,5% [5]. V&i p = 0,53; ¢& mau tdi thiéu can nghién
ctru 12 96 miu. Nham du tru cho sb phiéu khao sat khong dat yéu cAu, nhém nghién ciru
chon ¢& mau dy kién 12 106 mAu, nhiéu hon ¢& mau t6i thiéu 10% (10 mau). Thuc t& nhom
nghién ctru thu thap dugc 106 miu, trong d6 104 miu dat yéu cau dugc dua vao phan tich
$6 liéu va c6 02 mau khong dat yéu cAu bi loai khoi nghién ctru.

- NOi dung nghién ciru:

Thong tin chung cta d6i twong nghién ctru: thong tin ca nhan (tudi, gidi tinh, dan
tdc, ton gido, trinh d6 hoc van, nghé nghiép, thu nhép, tinh trang hon nhan, sé thanh vién
trong gia dinh), thong tin lién quan dén dot dleu tri hién tai (hinh thirc dén, sé lan diéu tri,
thot gian nam vién, bénh dang mac, bénh mac kém theo).

Nhu cau cham soc y té tai nha ciia NCT dugc danh gia qua 2 ndi dung: Luong gia
va theo doi chirc nang sinh hoat hang ngay (ADL) chiing t61 str dung thang do Barthel Index
(BI). Phu thudc hoan toan tong diém 0-20, phu thudc tram trong 21-60 diém, phu thudc vira
61-90 va phu thudc nhe 91-99. Ttr ndm 2006, mot phién ban mai ctia cong cy Time in Care
needs (TIC-n) (phién ban 19 muc) di dugc kham pha va st dung. TIC-n ¢d tinh nhat quan
noi tai cao (gia tri Cronbach’s alpha 12 0,93). Hé s alpha ciia cac nhan t6 thudc TIC- -n tur
0,89-0,94 [6]. Thang do TIC-n dugc danh gia bang thang diém Likert 5 (tor 1-5: kKhong can,
phan véan, can mot phan, can nhiéu, rat can), gdm nhu cau chim séc y té vé thé chat (dinh
dudng, vé sinh than trén, vé sinh than dudi, di vé sinh, di lai, quan sat, mic- cdi quan 4o,
tam-goi héng ngay, tiém/truyén thuéc/truyén dich, phuc héi chuc nang, cham soc Vét
thuong, quan 1y/str dung thudc tai nha, cham soc khi dit dng dan luu dng thong tiéu cho an
qua sonde da day (néu c6)), nhu ciu cham séc Y té tinh than-xa hoi (hd tro trong viéc khang
dinh gia tri ban than trong xa hoi, cham soc/hd tro cai thién tinh trang suy giam tri nhg, giai
toa lo lang/ban khoan, kiém ché buc tirc/ndng gian, hd trg giao tiép qua 10i noi, hd tro tham
gia cac hoat dong xa hoi giao luu danh cho NCT). Bén canh do, trong nghién ctru chung t61
thyc khién khao sat nhu cau Ve thoi gian cham soc cua NCT (ban ngay, ban dém, khi can
thlet) Nhu cau chiam s0C y té vé& thé chat va nhu ciu cham soc y té vé tinh than- -xd hoi co
téng diém <23 c6 nhu cau thap, trung binh 23-41 diém va cao > 42 diém. Nhu cau vé thoi
gian chdam soc nhu cau thap <5 diém, trung binh 5-10 diém va cao > 11 diém [7]. Bang
Tleng viét cua thang do TIC-n dugc dich boi nhém nghién ctru. Phién ban Tleng Viét cua
hai thang do trong nghién ciru hién tai duoc chuyén ngit boi nhém nghién ctru va dugc sy
danh gia, gop ¥ chinh sira tir 3 chuyén gia trong linh vuc diéu dudng.

- Phwong phép chon miu: Chon mau thuan tién, chung t6i lwa chon cac dbi twong
nghién ctru dya trén sy sdn c6 va kha ning tiép can tai thoi diém thu thap dir liéu dép tmg
tiéu chuan chon mau va loai trir. NCT duogc xuét vién (c6 du kién ra vién hoac thong béo ra
vién tir bac si diéu tri (can ctr vao ho so bénh 4n) trong khoang thoi gian nghién ctru va dong
y tham gia nghién ctru. Ching 61 thye hién thu thap so6 liéu tai bénh phong qua hinh thirc
phong van tryc tiép ngudi bénh bang bd cau hoi xay dung sin. Thoi gian phong van khoang
30 phut/ngudi bénh.
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- Phwong phap xir Iy va phén tich s6 liéu: S6 liéu duoc nhap, xtr Iy phén tich trén
phan mém SPSS 26.0. Théng ké mo ta tan sb (n), ty 18 (%), trung binh (TB), d6 1éch chuin
(PLC) duoc st dung dé mo ta dic diém chung cua ngudi bénh va thue trang nhu cdu chiam
soc y té tai nha.

- Pao dirc trong nghién ctru: Nghién ctru ndy di dugc thong qua Hoi dong Pao duc
trong nghién cou Y sinh hoc cua Truong PHYDCT (23.141.SV/PCT-HDDD ngay
25/12/2023).

III. KET QUA NGHIEN CUU

3.1. Pac diém chung cia doi twong nghién ctru

Qua khao sat 104 ddi trgng nghién ctu ghi nhan ¢6 56,8% NCT thuoc nhém tudi tir

6()-69 tuoi, 70-79 tudi 26,9% trén 80 tudi la 16,3%, nix chjém 53,3% nam la 46,2%. Ty ‘Ié
ket hon la 65,4%, doc than chi 7,7% va goa la 26,9%. Phan I6n song cung gia dinh nhicu
thanh vién (tir 2 tro 1€n), chi 4,7% song mot minh. Nghe ndng ty 1¢ cao 31,7%, ndi tro
21,2%, huu tri 14,4%, cong nhan 2,9% va cac nghé khac 28,8%. Da o thu nhap ho gia dinh
cua NCT ¢ muc khong 6n dinh chiém ty 1¢ 68,3%. C06 61,5%% NCT song ¢ nong thon va
38,5% song ¢ thanh thi. Khoang cach dén co so'y t¢ < Skm ty I¢ 57,7% va > 5km 1a 42,3%.

3.2. Nhu cu chim séc y té tai nha & ngudi cao tudi

3.2.1 Mikc d9 phu thudc chim séc ciia ngudi cao tudi
Bang 1. Murc d6 phu thudc cham s6c¢ cua ngudi cao tuoi

Mirc d phu thudc chiam soc Tan s6 (n) Ty 18 (%)
Phu thudc hoan toan 4 3,8
Phy thudc tram trong 14 13,5
Phu thudc vira 22 21,2
Phu thudc nhe 64 61,5

Nhan xét: Ty 1€ NCT phu thudc hoan toan va tram trong lan luot 14 3,8% va 13,5%,
61,5% phu thuoc muc do nhe.

3.2.2. Nhu ciu chim séc y té tai nha & nguoi cao tudi
3.2.2.1. Nhu cdu chdm séc y té thé chit tai nha
5,8% cao

)

17,3%
trung binh

_

Biéu d6 1. Nhu cau chiam soc y té thé chit ¢ NCT
Nhan xét: Két qua nghién ctru ghi nhan, c6 23,1% NCT ¢ nhu cdu chim séc thé
chat tai nha mac d6 trung binh va cao, va 76,9% muc d6 thap.

76,9%
thap
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3.2.2.2. Nhu cau chim séc y té vé tinh thin - xa héi tai nha

1,9% 0,0% cao
trung
binh

98,1%
thap

Biéu dd 2: Nhu ciu chidm soc y té vé tinh than - x3 hoi
Nhan xét: Két qua nghién ciru ghi nhén, chi c6 1,9% NCT c6 nhu cau chim soc tinh
than-xa hdi tai nha & muc do trung binh va khong c¢6 nhu cau cham soc tinh than - xa hoi ¢
mirc do cao, phan 16n 98,1% muc do thap.
3.2.2.3. Nhu cdu vé thoi gian cham séc 6 nguwoi cao tubi
Bang 2. Nhu ciu vé thoi gian chdm soc & ngudi cao tudi

Nhu cau vé thoi Céo Khéng
gian cham so6c n % n %
Ban ngay 5 4.8 99 95,2
Ban dém 4 3,8 100 96,2
Can thiét 15 14,4 89 85,6

Nhén xét: NCT c¢6 nhu cau chim soc vao cac thoi diém ban ngdy, ban dém va khi
can thiét 1an luot 13 4,8%, 3,8% va 14,4%.
IV. BAN LUAN

4.1. Pic diém chung cia ddi twong nghién ciru

Két qua nghién ctru hién tai ghi nhan da s NCT c6 thé ty chim séc ban than trong
cac sinh hoat hang ngay. Cu thé ty 16 NCT phu thudc hoan toan 1a 3,8%, phu thudc tram
trong 13,5%, phu thudc vira 21,2% va phu thudc nhe 1a 61,5%. So véi nghién ctru cia Huynh
Kim Khanh Pang va cong sy (2021) phu thudc hoan toan 1a 18,8%, phu thudc mat phén
16,8% va doc 1ap 1a 64,4%. Két qua cua chung t6i c¢6 su chénh 1éch do s6 luong ddi tuong
nghién curu, song ca 2 nghién ctiu déu phu hop véi thuc té vé muc do phu thudc cham séc
ctia NCT tai Viét Nam [8]. Tuy nhién, két qua nay c6 su khac biét so voi nghién ciru Shwetha
G va cong su (2020), ghi nhan NCT phu thudc nhe chiém ty 1€ 43,4% va khong c6 NCT
phu thudc cham séc hoan toan [9]. NCT ¢ Viét Nam, dac bi¢t 1a nhitng nguoi séng 0 nong
thon va 1am nghé néng (31,7%), c6 thé co diéu kién strc khoe tong thé kém hon do diéu kién
song, dinh dudng va cham soc y té han ché. Piéu nay co thé giai thich cho ty 1& 3,8% NCT
hoan toan phu thudc vao nguoi khac. Thé trang va mirc 6 suy giam chirc ning cua doi
tuong nghién ciru ¢6 thé nghiém trong hon so voi nghién ciru ctia Shwetha, noi khong c6
nguoi phu thudc hoan toan. NCT ¢ Viét Nam, méc du stc khoe yéu, c6 xu hudng gitr su tu
chu cao trong sinh hoat hang ngay, mot phﬁn do van hoéa va tinh than tu luc. Ho chi chép
nhan sy hd tro ctia ngudi khac khi tinh trang bénh trd nén nghiém trong. Diéu nay phu hop
v6i vige ¢6 61,5% NCT chi phu thudc nhe. Sy doc 1ap trong sinh hoat 1a gia tri quan trong
d6i v6i nhiéu NCT, va ho c6 thé cam thay khong thoai méi hodc khong mudn phy thudc vao
ngudi khac trir khi bat budc. Bén canh d6 ¢6 thé phan anh sy khac nhau trong hé thong cham
soc st khoe va dich vy hd tro xa hoi gitra hai quéc gia. Tai cac quéc gia phat trién, hé théng
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chiam soc va hd trg ¢ thé phat trién hon, gitip NCT duy tri kha ning ti chim séc ban than
t6t hon. O Viét Nam, su hd tro tir y t& va cac dich vu chim séc tai nha c6 thé con han ché,
déc biét ¢ cac vung nong thon, dan dén NCT phai dua vao gia dinh nhiéu hon khi strc khoe
suy yeu Mot yéu té quan trong c6 thé 1a cach thirc va tiéu chuin danh gia mirc do phu thude
c¢6 thé khac nhau giira nghién ctru ctia ching toi va nghién ctru ciia Shwetha, dan dén sy
khac biét vé két qua.

4.2. Nhu ciu chim séc y té tai nha ¢ nguoi cao tudi

Két qua nghién ciru ghi nhan, c6 23,1% NCT c¢6 nhu cau chim soc thé chét tai nha
muc do trung binh va cao, va 76,9% muc do thép. Két qua nay co6 su khac bi¢t 16n so voi
nghién ctru ciia Pinh Bao Tram va cong su (2020) khi nhu cau chim séc tai nha vé thé chit
chiém ty 18 cao 84,1% [10]. Su khéac biét nay dén tir tinh trang bénh ciia d6i twong nghién
ctru, nghién ciru cia Dinh Bao Tram va cong sy (2020) nghién ciru chi yéu trén NCT dot
quy bi han ché van dong va trong cac sinh hoat ca nhan hing ngay. Nhu cau chim soc y té
tai nha cia NCT han ché do NCT mong mudn tu chu trong sinh hoat ca nhan hang ngay, trir
nhimg truong hop bénh tién trién ning hodc tudi cao.

Két qua nghién ctru cling ghi nhén, ¢6 1,9% NCT ¢6 nhu cau chdm soc tinh than-x&
hoi tai nha mirc d¢ trung binh va cao, va 98,1% muc do thép. Két qua théng ké co su khac
biét so voi két qua nghién ctru cia Dinh Bao Tram va cong su (2020) voi nhu cau cham soc
vé tinh than 14 79,6% va nhu cau cham soc vé xa hoi 1a 82,2% [10]. Trong nghién ctru cua
binh Bao Tram, khai niém nay c6 thé duoc mo rong hon, bao gém ca cac nhu cau vé giao
tiép, cam giac duoc quan tdm va hd trg tinh than, trong khi nghién ctru ctia chiing t6i c6 thé
tap trung vao nhing khia canh cu thé hon. NCT trong nghién ctru ¢6 nhu cau chim soc tinh
than-xa hoi muc do thap co thé phan anh mot thue té rang NCT ¢ Viét Nam, dac biét la ¢
vung nong thon, ¢6 xu huong it boc 16 nhu cau cham soc vé tinh than xa hoi. Van hoa tu
lyc va sur khiém tén c6 thé khién ho ngan ngai thira nhan nhu cau vé su ho trg tinh than, du
trén thyc té ho c6 thé cam thay c6 don hodc can ngudi chia sé. Phan 16n sdng cung gia dinh
nhiéu thanh vién, noi ho c¢6 thé nhan dugc su hd tro tinh than tur nguoi than, giap gidm nhu
cau cham soc tinh than-xa hoi tir bén ngoai. Piéu nay khac voi mot sé nhom ddi tuong trong
nghién ciru ciia Dinh Bao Tram, bao gom nhitng NCT séng mot minh hodc it dugc gia dinh
quan tam, dan dén nhu cau cham soc tinh than-xa hdi cao hon. Bén canh do, sy khac biét vé
tinh trang sirc khoe va thu nhap co thé anh huong dén cam nhéan ctia NCT vé nhu cau cham
soc tinh than-xa hoi. NCT trong nghién ctru phan 16n c6 thu nhap khong 6n dinh va lam
nghé néng, diéu nay co thé khién ho tap trung nhidu hon vio cac nhu cau vét chat va cham
soc thé chét hon 14 tinh than. Trong khi d6, nghién ctru ctia Pinh Bao Tram c6 thé da khao
sat d6i tugng & cac khu vuc d6 thi, noi nhu cau chiam soc tinh than-xa hoi c6 thé duge nhan
thirc rd rang hon. Nhu ciu tinh than va x3 hoi 14 nhitng nhu cau mang tinh chii quan va c6
thé kho danh gia chinh xac. Nhiéu NCT c6 thé khong nhan ra hodc khong thé dién dat 16
rang cam giac c6 don, trAm cam, hodc thiéu tuong tac xa hoi. Piéu nay cé thé dan dén viéc
danh gia thap nhu cdu cham séc tinh than-xd hoi trong nghién ciru.

NCT dang diéu tri ndi trd mong mudn duoc hd trg chim séc vao ban ngay 4,8%,
ban dém 3,8% va khi can thiét 14,4%, kha thép so voi nghién ctru cia Nguyén Thi Thuy
Trang va cong su (2023) voi la 56,93% khi can thiét [5]. NCT trong nghién ctru ciia chiing
t6i ¢4 thé c6 sirc khoe tuong d6i tot hon hodc c6 mirc d6 tu 1ap cao hon trong sinh hoat hang
ngay, dan dén nhu cau cham soc thip hon, dic biét 1a vao ban ngay va ban dém. NCT co
thé nhan duoc sy hd tro tir nguoi than, giup ho giam bét nhu cau hd trg y té vao nhimng thoi
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diém cu thé nhu ban ngay hay ban dém. Diéu nay c6 thé khong twrong dong voi nhom ngudi
bénh trong nghién ctru ciia Nguyén Thi Thuy Trang, c6 thé it dugc hd tro tir gia dinh hon.
Nghién ctru ctia chung t6i ¢6 thé tap trung vao NCT trong méi truong diéu tri ndi tra, noi
ho cam thiy an toan va dwoc chim soc thuong xuyén, lam giam nhu ciu yéu cau hd trg
thém khi can thiét. Trong khi d6, nghién ctru cia Nguyén Thi Thuy Trang khao sat NCT &
cong dong, dan dén nhu cdu cham soc cao hon [5].

V.KET LUAN

Nghién ctru cho théy da s NCT ¢6 nhu cAu chim soc thé chit & mtc do thép (76,9%),
v6i chi 23,1% c6 nhu cau trung binh va cao. Nhu ciu cham séc tinh than-xa hoi thap (98,1).
Nhu cu chim séc vao ban ngay, ban dém, va khi can thiét ciing thip hon so v6i cac nghién
ctru trude day. Do do, can phat trién cac dich vu cham soc tai nha theo timg mirc 46 nhu cau,
dac bit tap trung vao nhém cén hd tro trung binh va cao. Viéc cung cap dich vu cham séc kip
thoi khi can thiét gop phan nang cao chat luong chiam soc y té cong dong.
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