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TOM TAT

Dit vin dé: Pdanh gid sy hai 10ng Ciia nguoi hoc vé chirong trinh dao tao 1a mét khia canh
quan trong trong viéc duy tri va nang cao chdt lwong gido duc. Tuy nhién viéc nghién cizu vé sy hai
long cia hoc Vién vé chirong trinh dao tao Van chua duwoc thyee hién mét cach toan dién va chat ché
tai nhiéu truong dao tao Chuyén khoa I nganh diéu duwong. Muc tiéu nghién cieu: Tim hiéu mize dg
hai long cua hoc vién vé chwong trinh dao tao Chuyén khoa 1 Diéu dwdng va xdc dinh mét s6 yéu
té lién quan. DPéi twong va phwong phdp nghién ciru: cat ngang mo ta trén 223 hoc vién Chuyén
khoa 1 diéu duong Truong Pai hoc Y Dwgc Can Tho nam hoc 2023-2024. Két qud: Mirc dg hai
long chung cua hoc Vién vé chiong trinh dao tao ¢ Mike cao (diém trung binh la 4,18 + 0,37). Piém
hai 1ong cao nhat la “Giang day trén I6p” (4,26 + 0,45), ké dén la “Ho tro va tai nguyén hoc tdp”
(4,22 £ 0,46), “Thiét ké va phan phoi chiong trinh” (4,13 + 0,47), thap nhat 1 Giang day 1am sang
(4,11 + 0,44). C6 méi lién quan giira y nghia théng ké giia s hai 1ong Vé churong trinh dao tao Vi
ndm ciia chwong trinh hoc va két qua hoc tdp cua hoc vién. Két lugn: Su hai long cia hoc vién vé
chirong trinh ddo tao dwotc xép 6 Mike cao. Cdc co s¢ gido duc can chl trong dau tie vao chat heong
gidng vién, phirong phdp giang day tich cuc, co sé vat chat, dac biét nang cao chdt liong giang day
lam sang d@é dép 1ng nhu cdu ngay cang tang ciia nguoi hoc.

Tar khéa: su hai long, chuong trinh dao tao, hoc vién, diéu duong.

ABSTRACT

SPECIALIST LEVEL 1 NURSING STUDENTS SATISFACTION
REGARDING THEIR ACADEMIC PROGRAMS
AND ASSOCIATED FACTORS

Duong Thi Thuy Trang”, Nguyen Thi Ngoc Han, Nguyen Van Tuan,
Lu Tri Dien, Pham Thi Be Kieu
Can Tho University of Medicine and Pharmacy

Background: Evaluating student academic satisfaction is a crucial aspect of improving and
maintaining educational quality. However, comprehensive and rigorous research on specialist level 1
nursing students’ satisfaction with their programs remains limited in many nursing institutions.
Objectives: To assess the level of satisfaction among specialist level 1 nursing students with their
academic programs and to explore associated factors. Material and method: A cross-sectional study
design was conducted on 223 specialty 1 nursing students studying at Can Tho University of Medicine
and Pharmacy, academic year 2023-2024. Results: Students reported high satisfaction with their
program (4.18 £ 0.37). The highest satisfaction scores were for "In-class Teaching" (4.26 + 0.45),
followed by "Support and Resources” (4.22 + 0.46), "The Program” (4.13 = 0.47), and the lowest for
"Clinical Teaching™ (4.11 £ 0.44). There was a statistically significant correlation between satisfaction
with the program and year level and students' academic outcomes. Conclusion: Specialist level 1
nursing students' satisfaction with the academic program is notably high. Higher institutions should
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focus on investing in quality lecturers, active teaching methods, infrastructure, especially improving
the quality of clinical teaching and learning to meet the increasing demands of learners.
Keywords: satisfaction, program satisfaction, specialist level 1 nursing student.

I. PAT VAN DPE

Sy hai 1ong cia nguoi hoc vé chuong trinh dao tao (CTDT) 1a mét khia canh quan
trong trong viéc duy tri va nang cao chét luong cia co sé gido duc, bao gom gi4o duc dai hoc
[1]. Muc d6 hai long cao cta nguoi hoc ¢6 thé nang cao uy tin va danh tiéng cia co s& gido
duc, gop phan tang ty 1& tuyén sinh. Nhitng phan hdi tir su hai 1ong ciia ngudi hoc gitip céc co
s& giao duc nhan ra nhimg diém manh va yéu trong CTDT ciing nhu trong céc dich vu hd trg
hoc tap. Bén canh d6, mirc d hai 10ng ctia ngudi hoc c6 anh husng lon dén higu suét hoc tap
va su phét trién cua ho. Nguoi hoc hai 1ong thudng ¢ dong co hoc tap cao hon, tham gia tich
cuc Vao qué trinh hoc tap, va thé hién két qua hoc tét hon. Sy hai long gitip ngudi hoc duy tri
su cam két va su tu tién bo trong viéc hoan thanh CTDT, tir d6 t6i wu hoa hiéu suat hoc tap
[2], [3]. Nguoc lai, su bat mén va khong hai long c6 thé dan dén tinh trang that bai trong hoc
tap, ting ty 1 bo hoc, tram cam va sy phét trién nghé nghiép khong on dinh [4].

Khoa Piéu dudng — Ky thuat y hoc, Truong Pai hoc Y Duoc Can Tho bt ddu dao
tao chuyén khoa 1 (CK1) Piéu dudng tir nam 2012. Tir ndm 2018, cic ma nganh sau dai
hoc cuia nha trudng dugc chuyén doi hinh thirc dao tao tir nién ché sang tin chi, trong d6 c6
chuyén nganh CK1 Diéu dudng. Ké tir nam hoc 2022 — 2023, Khoa di 4p dung khung CTDT
méi duoc ra soat, cap nhat va thay doi s tin chi dao tao. Vi vay, nhém nghién ciru cho rang
viéc danh gia su hai 1ong cua hoc vién déi véi CTDT CK1 Diéu dudng Ia rat can thiét cho
viéc nang cao chat luong dao tao, dong thoi cung cap co sé khoa hoc dé dua ra nhitng
khuyén nghi, thay d6i trong dot ra sot, chinh sira muc tiéu, ndi dung CTDT trong thoi gian
t6i. Nghién ctru duoc thuc hién véi muc tidu: 1) Xac dinh muace d6 hai long caa hoc vién vé
CTPT CK1 biéu dudng Truong Pai hoc Y Dugc Can Tho ndm hoc 2023 - 2024. 2) Xéc
dinh mot s yéu té lién quan dén su hai long caa hoc vién vé CTPT CK1 Piéu dudng
Truong Pai hoc Y Dugc Can Tho.

I1. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Péi twong nghién ciru

Hoc vién CK1 Piéu dudng dang hoc tai Truong Pai hoc Y Dugc Can Tho niam hoc
2023-2024.

- Tiéu chuan chon miu: Hoc vién CK1 Diéu dudng nam thi nhat va nam tha hai
cua Truong Pai hoc Y Dugc Can Tho; déng y tham gia nghién ciu.

- Tiéu chuan loai trir: hoc vién khdng thé hoan thanh cau hoi nghién ciu trong thoi
gian thu thap s liéu (tam nghi hoc, bénh, 1y do c& nhan khéc).

2.2. Phuong phap nghién ciu

- Thiét ké nghién ciu: Cat ngang mo ta.

- Cé mau: Puoc tinh theo cong thirc wdc luong mot ty 1, chon p = 0,5 dé ¢& mau
dugc 16n nhét, d (sai s6 cho phép) = 0,07. Tinh duwoc ¢& mau toi thiéu can thiét 1a 196 mau.

- Phwrong phap chon miu: Chon mau toan b hoc vién CK1 Piéu dudng nam tha
nhit va nam thir 2 trong nam hoc 2023 - 2024; dong y tham gia nghién ctru. S6 lugng hoc
vién CK1 Diéu dudng 13 259. Thuc té chung t6i thu dugc 223 miu (dat ty 1& 89,6%).
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- N§i dung nghién cwu:

a. Thong tin chung cia doi twong nghién cizu: Tudi, gidi tinh, tinh trang hon nhan,
nam cua chuong trinh hoc, tham nién cong tac, noi cong tac.

b. Mize @6 hai 1ong vé chuwong trinh dao tao: Puoc danh gia bang thang do “Muc do
hai long trong hoc tdp cua sinh vién didu dudng” (UNSASS — Undergraduate Nursing
Students Academic Satisfaction Scale) cta tac gia Dennison va El-Masri (2012) [5]. B cau
hoi c6 ngudn gde tir tiéng Anh, tuy nhién nhom nghién ctru tai Dai hoc Y khoa Pham Ngoc
Thach da tién hanh dich va thuc hién nghién ctru trén sinh vién diéu dudng nam 2023 véi
hé s6 Cronbach’s alpha 14 0,95 va chi sb gia tri ndi dung (Content validity index) 1a 0,83
[6]. Theo Nguyén Quén (2023) va El Seesy (2021), bd cau hoi UNSASS c6 thé duoc sir
dung dé danh gia su hai long cua hoc vién sau dai hoc vé chuong trinh dao tao [6], [7].

B ciu hoi 6 48 ciu, gdm 4 phan: Giang day trén 16p (16 cau); Giang day 1am sang
(15 cau); Thiét ké va phan bd chuong trinh dao tao (12 cau); HO trg va tai nguyén hoc tap
(5 cau). Mdi cau tra 1i dua trén thang do Likert 5 muc d6 tir “Rat khong dong y” dén “Rét
ddng y”. Piém hai 1ong chung dugc tinh bang cach lay trung binh tong diém sé phan hdi
clia CAC CAu, €0 gid tri trung binh tir 1 - 5 diém. Piém s cang cao ghi nhan muc d6 hai long
cang nhiéu. Diém hai long chung sau d6 s& dugc phéan chia thanh 3 mic do hai 1ong: thap
(tir 1 — 2,33 diém); trung binh (tir 2,34 - 3,67 diém); cao (tir 3,68 - 5 diém).

¢. Yéu to lién quan si hai l1ong cia hoc vién vé CTPT: Phan tich méi lién quan gitra
su hai long vé CTDT voi mot s6 ddc diém cia doi twong nghién ciu.

- Phwong phap thu thﬁp so liéu: Truc tiép va online qua Jotform.

- Phwong phap xir ly s6 liéu: Sur dung phan mém thong ké SPSS 26.0. Thong ké md
ta duoc sir dung dé mo ta dic diém chung ciia hoc vién. Théng ké phan tich (klem dinh t-
test, ANOVA va tuong quan Pearson, mirc y nghia p < 0,05) duoc su dung dé kiém dinh
méi lién quan gitra sy hai 1ong vé CTDT véi dic diém cua hoc vién.

- Dao dirc trong nghién ciu: Nghién ciru nay da duoc thong qua Hoi ddng dao drc trong
nghién ctru y sinh hoc cia Truong PHYDCT (S6: 20.045.GV/PCT-HDDD ngay 25/12/2023).

I11. KET QUA NGHIEN CUU
3.1. Pic diém cia doi twong nghién ciru
Bang 1. Pic diém chung caa d6i tugng nghién ciu (n = 223)

Dic diém | Tan s6 | Ty lé (%)
Tuoi (39,9 + 4,9%; GTNN - GTLN: 27- 57)
Tham nién cdng tac (16,8 £ 4,8*; GTNN - GTLN: 5 - 37)
Gidi tinh Nam 51 22,9
Nir 172 77,1
Nam cua Nim thir nhat 94 42,2
chuong trinh hoc Nam thir hai 129 57,8
Két qua hoc tap hoc ky gan | Gioi 42 18,8
nhét Kha 155 69,5
Trung binh 26 11,7
Noi cong tac Bénh vién 188 84,4
Trung tam Y té 29 13
Truong Cao dang, Pai hoc 3 1,3
So Y té 3 1,3
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Dic diém Tan sd Ty 1& (%)
Tinh trang hén nhan Doc than 22 9,9
D3 két hon 201 90,1

*Trung binh £ D¢ léch chudn

Nhan xét: Tudi trung binh cua hoc vién 1a 39,9 £ 4,9. Tham nién cng tac trung binh

12 16,8 + 4,8 nam. C6 77,1% DTNC la nit. S5 lwong hoc vién ndm thi 2 chiém da s6 (57,8%).
68,5% hoc vién cd két qua hoc tap & mirc kha; 84,3% c6 noi cong tac & bénh vién.

3.2. Mire dé hai long caa hoc vién vé CTPT

Bang 2. Mitc d6 hai 1ong ctia hoc vién vé chuong trinh dao tao

Sy hai long Trung binh Do léch chuan Mirc do
Giang day trén lop 4,26 0,45 Cao
Giang day lam sang 4,11 0,44 Cao
Thiét ké va phan phéi chuong trinh 4,13 0,47 Cao
Ho tro va tai nguyén hoc tap 4,22 0,46 Cao
Tong diém hai 1ong chung 4,18 0,37 Cao

Nhan xét: Mic do hai long vé CTPT ¢ mirc d6 cao (4,18 + 0,37). Trong do, véan dé
Giang day trén I6p c¢6 diém trung binh cao nhat, thap nhat la van dé Giang day lam sang.
3.3. Cac yéu to lién quan dén su hai long cia hoc vién vé CTPT
Két qua nghién cau ghi nhan khong cd méi lién quan c6 ¥ nghia théng ké giira sy hai
Iong chung vé CTDT vdi tuodi, giai tinh va tham nién cong tac cua hoc vién.
Bang 3. Mdi lién quan giita su hai long vé CTDT va nam dao tao

Nam Giang day Giang day Phan phoi HG tro Hai long
dao tao ly thuyét I&m sang chuong trinh tai nguyén chung
I(f]aingz) 421+052 | 415+045 | 4,06+049 424046 | 416041
I(f]a;nlzzg) 428+039 | 409+044 | 419046 | 421%046 | 420+037
Hé s6 t -1,176 0,983 -1,975" 0,428 -0,688
Giatrip 0,241 0,326 0,049 0,669 0,492

Nhan xét: C6 moi lién quan c6 y nghia thong ké giira su hai long vé van deé Thiét ké
va phan phoi chuong trinh véi ndm dao tao (t = -1,975, p =0,049).
Bang 4. Moi lién quan su hai long vé CTDT va két qua hoc tap

Két qua Giang day Giang day Phan phi H& tro Hai long

hoc tap ly thuyét Iam sang chuong trinh tai nguyén chung
o

81'(;' i) 427+051 | 412052 | 413044 | 4174051 | 4,18+039

A2
ghj 155y | 430039 | 4133042 | 417048 | 424%047 | 421035
inh3

(Tr:”:gzg')”h 396056 | 397043 | 393+047 | 417+036 | 3,98+040

Heé s6 F 4,559 1,347 2,679 0,691 4,385

Gia tri p 0,015 (2>3) 0,262 0,041 0,505 0,014 (2> 3)

~ Nhan xét: Co mdi lién quan c6 ¥ nghia théng ké giira sy hai long chung vé CTDT
va két qua hoc tap caa hoc vién (F = 4,385, p = 0,014); trong d6 ¢6 moi lién quan co y
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nghia thng ké giira két qua hoc tap va yéu té Giang day trén I6p va Thiét ké va phan phdi
chuong trinh.
IV. BAN LUAN

4.1. Mire @9 hai long ciia hoc vién vé CTPT CK1 Diéu dudng

Két qua tir bang 2 cho thdy mirc d6 hai long cua hoc vién vé CTDT & muc cao (diém
trung binh 1a 4,18 + 0,37). DBiém hai long cao nhat 1a “Giang day trén I6p” (4,26 + 0,45), ké
dén 1a “HO0 tro va tai nguyén hoc tép” (4,22 + 0,46), “Thiét ké va phan phdi chuong trinh”
(4,13 £0,47), thap nhét la Giang day lam sang (4,11 + 0,44). Két qua nay khéc voi nghién
clru cua Nguyen Quan (2023): “Giang day lam sang” c6 diém hai Iong cao nhat; diém hai
long thap nhat thudc vé “Giang day trén 16p”. Su khéc nhau nay c6 thé ly giai do dia diém
nghién ctru, ddi twong nghién ctu va chuong trinh dao tao khac nhau. Nghién ciu cua
Nguyén Quan khao sat su hai 10ng cua sinh vién Cir nhan diéu dudng vé CTDT tai Trudng
Pai hoc Y khoa Pham Ngoc Thach, két qua nghién ctru c¢6 dé cap viéc giang bai sudng la
mét diéu kha phd bién va do d6, SV phai cé giang hiéu cac tai liéu hoc tap mét cach doc lap
ma khdng dam bay to vai Giang vién [6].

Nguoc lai, trong nghién ctru nay, “Giang day trén 16p” dugc hoc vién danh gia cao
nhat. Lép hoc ly thuyét cho dbi tuong hoc vién sau dai hoc thuong duoc t6 chirc khéac véi
l6p hoc chinh quy. Hoat d6ng thao luan nhom, bao cdo chuyén dé dién ra chu yéu va hau
nhu trong mdi budi hoc. Bén canh dé, Giang vién thuong long ghép céac ca bénh 1am sang
va tinh hudng cu thé gidp hoc vién thao luan dua trén kinh nghiém cua ho tir d6 phat trién
tu duy phan bién. Ngoai ra, s6 luong ngudi hoc trong 16p khong qua dong, dam bao su
tuong tac truc tiép gitta Giang vién — hoc vién va giita hoc vién — hoc vién. Trong mot s6
hoc phan, hoc vién con duoc yéu cau tim bang ching tir cac bai béo va tap chi dé bao vé
quan diém caa minh. Hoc vién la trung tdm caa qué trinh day hoc, dam bao ho tu cha va
tich cuc trong viéc tiép thu kién thuc.

Gidng day 1am sang la yéu t6 trung tam trong giéo duc diéu dudng, c6 vai trd quan
trong trong viéc phét trién ky nang ca nhan, nghé nghiép va 1am sang [8], [9]. Mot diéu bat
ngo 1a sy hai 1ong cua hoc vién vé giang day 1am sang c6 diém trung binh thip nhat (4,11 +
0,44). Noi dung “Giang vién 1am sang xem sai s6t caa tdi 1a mot phan tu nhién caa qua trinh
hoc” va “GVLS din diy du cho t6i trude khi toi thuc hién céc ky thuat diéu dudng” 1a nhitng
noi dung it dugc hai long nhat (diém trung binh lan luot 12 3,83 va 3,87). Biéu nay c6 thé
XUt phét tir Ky vong cao ctia GV dbi vai hoc vién. Hoc vién CK1 thuong l1a nhimg nguoi
da c6 kinh nghiém thyc té trong moi trudng 1am sang trudc khi tham gia CTDT chuyén
khoa. Biéu ndy dan dén viéc GV c6 thé dat ky vong cao hon ddi vai ho so vai cac sinh vién
chinh quy. Khi hoc vién khong dat dugc nhitng ky vong nay, ho co thé nhan dugc phan hdi
khit khe hon, dan dén cam giac ap luc, khong c6 co hoi dé hoc hoi tir sai 1am, tir d6 lam
giam sy hai long cua ho véi qua trinh huéng dan 1am sang. Tém lai, mac d hai long thap
trong hai noi dung nay phan anh mét thyc té rang mac du hoc vién CK1 da c6 nhiéu kinh
nghiém 1am sang, ho van can su hd trg, huéng dan va su chap nhan sai sot tir giang vién.
Viéc giang vién dit ky vong qua cao va thiéu su hd tro can thiét ¢ thé dan dén ap luc va
giam sy hai 10ng cua hoc vién ddi véi qua trinh hoc tap 1am sang.

Mic du giang day 1am sang c6 tong diém trung binh thip nhat nhung n6 van duoc
Xép & murc d6 hai 1ong cao. Trinh do chuyén mén, tac phong cua giang vién va su khuyén
khlch tao dong luc cho ngudi hoc 1a nhitng khia canh c6 diém hai 1ong cao. Két qua nay
gidng véi cac nghién ciru cia DS Thi Ha (2023) 94,2% hoc vién CK1 ¢ nhan thuc tich cuc
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vé moi truong 1am sang [10]. Chung t6i nhan thay su hai 1ong cua hoc vién CK1 vé moi
truong 1am sang cao hon so vai sinh vién chinh quy. Theo Enyew Belay (2024), mirc d6 hai
long cua sinh vién diéu dudng & mot s6 nudc chau A dao dong tir 50 — 84,5%, tir 42 — 89%
& Chau Au, thap nhat 1a khu vuc chau Phi tir 54,8 — 65,5% [11]. Su khac nhau nay cé thé
duoc ly giai dudi nhiéu goc d6 khac nhau, bao gém kinh nghiém thuc tap caa hoc vién, su
quen thudc voi méi truong 1am sang va chit luong giang vién.

4.2. Céc yéu to lién quan dén sw hai 10ng cia hoc vién vé CTPT CK1 Piéu dudng

Két qua nghién ciu ghi nhan khdng c6 méi lién quan c6 ¥ nghia thong ké giira su
hai 1ong chung vé CTDT véi tudi, gidi tinh va tham nién cong tac caa hoc vién. Két qua nay
turong dong véi nghién ctu ciia Salamonson va El Seesy [11], [12] nhung khéac vé6i nghién
cuu cua Ramos, mire do hai 1ong trung binh khac nhau gitra sinh vién tre (<25 tudi, trung
binh 3,70) va sinh vién lon tudi hon (>25 tudi, trung binh 3,46, p =0,025) (13).

C6 mdi lién quan co ¥ nghia théng ké gitra su hai 1ong vé van dé Thiét ké va phan
phdi chuong trinh v&i nam dao tao (t = -1,975, p =0,049). Cu thé, hoc vién CK 1 diéu dudng
nam thtr 2 ¢6 diém s6 hai long vé CTDT cao hon hoc vién nim thir 1 gap 1,9 lan. Chuong
trinh CK1 Piéu dudng duoc thiét ké hoc 2 hoc ky dau tién 1a cac mén chung, mon co sé va
hd trg. Tur hoc ky thir 3, ngudi hoc s& hoc cac mon 1am sang nhiéu hon, cac mén hoc ¢6 ich
cho qua trinh phét trién 1am sang va nghé nghiép hon. Diéu nay c6 thé giai thich dugc két
qua hoc vién nam thir 2 dwoc trai nghiém, hoc tap véi chuong trinh nhiéu hon nén c6 su hai
long cao hon.

Két qua tir bang 4 cho thdy c6 méi lién quan co ¥ nghia thong ké gitra su hai long
chung vé CTDT va két qua hoc tap cua hoc vién (F = 4,385, p = 0,014). Cu thé, hoc vién c6
thanh tich hoc tap kha c6 diém hai 16ng cao gip 4,38 lan nhitng hoc vién cd két qua hoc tap
trung binh. Két qua nay twong déng véi nghién ciu cia Salomonson (2015) diém sé vé
thanh tich hoc tap co gia tri tién doan su hai 10ng cua sinh vién diéu dudng [12]. Nguoc lai,
theo Rossini (2021), nguoi hoc ¢6 mirc d6 hai long cao vé chuong trinh dao tao c6 nd lyc
va dong luc hoc tap tot hon nhom hoc vién con lai, ddn dén tham gia tich cuc vao qua trinh
hoc tap, va thé hién két qua hoc tét hon [13]. Ching t6i nhan thdy méi quan hé gitra thanh
tich hoc tap va sy hai long vé CTDT 1a mdi quan hé 2 chiéu, gan lién nhau. Can c6 thém
nhiéu nghién ctru dé xac dinh mi quan hé nhan qua giira cac khai niém nay.

V. KET LUAN

Muc do hai long ciia hoc vién vé CTDT CK1 Diéu dudng tai Truong Pai hoc Y
Dugc Can Tho dugc xép & mirc cao. D& c6 thé duy tri va nang cao su hai long cia hoc vién
nha trudng can tiép tuc dau tu vao chat luong giang vién, phuong phap giang day tlch cuc,
co s& Vat chat, dac biét nang cao chit luong giang day 1am sang dé dap wng nhu cau ngay
cang tang cua nguoi hoc.
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