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TOM TAT

Dit vin dé: Cap phat thudc la mét trong bon khdu ciia chu trinh sir dung thuéc, ddy doc
xem la budc trung gian dé phan phéi thuoc theo chi dinh ciia béc st dén tay ngwoi bénh va la mot
trong nhitng tiéu chi quyét dinh sy hai long ciia ngwoi bénh doi voi chdt lwong cung g thudc ciia
bénh vién. Muc tiéu nghién ciu: 1. Xac dinh ty I¢ don thuéc cdp phat diing quy trinh cho nguoi
bénh kham, diéu tri ngoai trii bao hiém Y té; 2. Xac dinh ty I¢ hai long ve cap phat thudc ciia nguwoi
bénh khém va diéu tri ngogi tru bdo hiém y té tai Bénh vién T ruong Pai hoc Y Duoc Can Tho nam
2021. Déi twong va phwong phdp nghién ciru: Nghién ciru 400 nguoi bénh va 400 don thuoc cua
nguweoi bénh kham, diéu tri ngogi trii bao hiémy té dén nhdn thuéc tai quay cdp phdt thuéc ngoai trii
bao hiém y té, Bénh vién Truong Pai hoc Y Dugc Can Tho tir thang 10/2021 dén thang 12/2021.
Két qud: Ty 1¢ don thudc cdap phdt diing quy trinh cho nguwoi bénh kham, diéu tri ngoai trii bao hiém
ytéla 88,5%, ty I¢ hai long chung vé cdp phat thuéc cua nguoi bénh kham va diéu tri ngoai trii bao
hiém y té la 80,0%. Két lugn: Ty 1¢ don thuoc duroC Cdp phat ding theo 6 budc Cua quy trinh cap
phat thuéc va ty 1é nguoi bénh hai long ve cdp phat thuéc bdo hiém y té ciing kha cao, nhung can
tang cuong thém Duoc sy cdp phat, tw van hwéng dan sir dung thuoc cho ngueoi bénh, trang bi thém
co s6 vdt chdt phuc vu dé gia ting sw hai long ciia nguoi bénh.

Tir khéa: Cdp phdt thuéc, bao hiémy té ngoai trii, quy trinh, sw hai long.

ABSTRACT

RESEARCH ON THE IMPLEMENTATION OF DRUG DISTRIBUTION
AND SATISFACTION OF PATIENTS HEALTH INSURANCE
EXAMINATION AND TREATMENT AT CAN THO UNIVERSITY
OF MEDICINE AND PHARMACY HOSPITAL IN 2021
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Background: Dispensing drugs is one of the four stages of the drug use cycle, this is
considered an intermediate step to distribute drugs as prescribed by the doctor to the patient and is
one of the criteria determining customer satisfaction. disease on the quality of hospital drug supply.
Objectives: 1. To determining the proportion of prescriptions dispensed according to the correct
procedure for outpatient medical examination and treatment with health insurance; 2. To
determining the satisfaction rate of drug dispensing of patients undergoing outpatient examination
and treatment Health insurance at Can Tho University of Medicine and Pharmacy Hospital in 2021.
Materials and methods: Researched 400 patients and 400 prescriptions from outpatient medical
examination and treatment patients with health insurance who came to receive medicines at
outpatient drug dispensing counters under health insurance, Can Tho University of Medicine and
Pharmacy Hospital since October 2021 to December 2021. Results: The rate of prescriptions
dispensed according to the correct procedure for outpatient medical examination and treatment with
health insurance is 88.5%, the overall satisfaction rate about drug dispensing of outpatients with
medical insurance economy is 80.0%. Conclusion: The rate of prescriptions being dispensed
according to the 6 steps of the drug dispensing process and the rate of satisfied patients about
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dispensing health insurance drugs is also quite high, but it is necessary to increase more
pharmacists in dispensing, consulting and guiding. using drugs for patients, equipping more
facilities to increase patient satisfaction.

Keywords: Dispensing drugs, outpatient health insurance, drug dispensing procedures,
satisfaction.

I. PAT VAN PE

Cép phat thude 1a mot trong bdén khau cta chu trinh str dung thube. Cap phat thude
dong vai tro quan trong va c6 lién quan mat thiét v6i 3 khau con lai (chan doan, ké don va
tuan tha diéu tri). Pay dugc xem 13 budc trung gian dé phan phdi thudc theo chi dinh cta
Béc sT dén tay nguoi bénh [10]. Nang cao chat lwong cap phat thude, gitp cho ngudi bénh
nhanh chong dat dugc hiu qua diéu trj bang thudc 1a mot trong nhirng tiéu chi quyét dinh

su hai long cua ngudi bénh dbi voi chit luong cung tmg thuoc cta bénh vién. Sy hai 1ong
cua nguoi bénh d01 v6i chit luong dichvuy té mang tinh quyét dinh su ton tai va phat trién
clia cac co s y té. Do d6, chung t6i tién hanh: “Nghién ctru thuc hién cip phat thube va su
hai long cua ngudi bénh kham, diéu trj ngoai tra bao hiém y té tai Bénh vién Truong Pai
hoc Y Duoc Can Tho ndm 20217 véi muc tiéu:

+ Xac dinh ty 1& don thudc cap phat dung quy trinh cho ngudi bénh kham, diéu tri
ngoai tra bao hiém y té duoc tai Bénh vién Trudng Pai hoc Y Dugc Can Tho nim 2021.

+ Xéc dinh ty 1€ ty 1€ hai long vé cép phat thubc cua nguoi bénh kham, diéu tri ngoai
trt bao hiém y té tai Bénh vién Truong Pai hoc Y Duge Can Tho nim 2021.

II. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Pbi twong nghién ciru

- P6i twong nghién ciru: Ngudi bénh va don thudc cua ngudi bénh kham, diéu tri
ngoai tra bao hiém y té dén nhan thudc tai quay cap phat thudc ngoai tra bao hiém y té.

- Tiéu chuan chon miu: Ngudi bénh ngoai tri c6 do tudi tir 18 tudi try 1én va co
dén nhan thudc tai quay cap phat thudc ngoai tra bao hiém y té trong thoi gian thuc hién
nghién cuu.

- Tiéu chuan loai trir: Nguoi bénh khong du niang luc hanh vi dan su, bi khiém
thinh hodc nghe kho, tra 16i khong hoan chinh bang cau hoi khao sat, khong dong y tham
gia nghién ctru, ngudi nha nhan thude thay cho nguoi bénh.

- Dia diém va thoi gian nghién ciu: Dia diém: Quay cap phat thudc ngoai tra bao
hiém y té ciia Bénh vién Truong Dai hoc Y Duoc Can Tho. Thoi gian: Tir thang 10/2021
dén thang 12/2021.

2.2. Phuwong phap nghién ciu
- Thiét ké nghién ciru: Nghién ctru mo ta cat ngang.
- C& miu: Cong thuc tinh ¢& mau [5]:
Z3 o2 XD % (1-p)
= e

Trong d6: Z: 95% # Z1-02=1,96, d=0,04.

Theo nghién ctu V4 Vin Bay (2021) ty 1€ ngudi bénh ngoai tra hai long chung voi
hoat dong cap phat thude bao hiém y té 1a 3,95/5 diém [1], khoang 79%, do d6 ching t6i chon
p=0,79. Chon ¢& mau can cho nghién ctru 1a 400 nguoi bénh va don thudc cta ngudi bénh.

- Phwong phap chon miu: Ngiu nhién hé thong.
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- N§i dung nghién ctru:

+ Dic diém chung cua ngudi bénh: Tudi, gidi tinh, nghé nghiép, trinh d6 hoc van.

+ Xac dinh ty Ie don thudc cip phat ding quy trinh cho nguoi bénh kham, diéu tri
ngoai tra bao hiém y té: Ty I& don thudc duoc cap phat theo timg budc caa quy trinh: Co
thuc hién va khong thyuc hién. Ty I€ don thudc cua nguoi bénh kham, diéu tri ngoai tri bao
hiém y t& duoc cip phat diing ca 6 budc cua quy trinh: Phai c6 thyc hién ca 6 bude (bude 1
tiép nhan va kiém tra don thuéc, budc 2 kiém tra chi tiét don thude, budc 3 chuan bi thude
va dan nhan, budc 4 kiém tra lai lan cudi, buéc 5 luu giir cac thong tin, budc 6 cap phat, tu
van, huéng dan sir dung thube).

+ Xéc dinh ty 1& hai long vé cp phat thudc ctia ngudi bénh kham, diéu tri ngoai tra
bao hiém y té: Theo thang diém Likert 5 mirc d6 (tir 1 1a rat khong hai long dén 5 1a rat hai
1ong). Ty 1¢ hai 1ong chung vé cip phat thudc cua ngudi bénh= téng s nguoi bénh c6 80%
cdu tra 161 ¢ mirc 4 va muc 5 / (téng s6 nguoi bénh nghién ctru*20 céu). Diém trung binh
vé hai long=T6ng diém nguoi bénh danh gia/(tong s6 ngudi bénh nghién cru*20 cau).

- Phwong phap thu thap 50 liéu: Quan sat tryc tlep qui trinh cAp phat thudc va thuc
té, phong van ngudi bénh dén nhan thude bang cac phiéu khao sat.

- Phwong phap xir 1y s6 liéu: SO liéu duoc ma hoa thanh cac bién s sau d6 dugc
nhap liéu va xtr Iy bang phan mém SPSS 20.0.

- Dao dirc trong nghién ciru: Thong tin thu thap dugc luu trir va gilr bi mat, su
dung ding muc dich nghién ctru.

I11. KET QUA NGHIEN CUU
3.1. Pic diém chung clia ngudi bénh
Bang 1. Pic diém chung cta ngudi bénh

Dic diém Tan s6 (n) Ti 1& (%)
18-40 93 23,2
. 2. 41-59 186 46,5
Nhom tuoi >60 121 30,3
Tong 400 100
Nam 169 42,2
Gidi tinh Nir 231 57,8
Tong 400 100
Lao dong tri 6c 67 16,8
A i Lao dong chén tay 244 61,0
Neh¢ nghicp Khic 89 22,2
Tong 400 100
Mu chi 3 0,8
Tiéu hoc 50 12,5
Trinh d6 hoc van THCS/THPT 246 61,5
T Trung cap/Cao dang 40 10,0
Pai hoc tré 1én 61 15,2
Tong 400 100

Nhan xét: Ngudi bénh nhom tudi tir 41-59 chiém ti 1é cao nhat (46,5%), gi6i tinh nir
(57,8%) chiém ti 1& cao hon gidi tinh nam (42,3%), da ) nguodi bénh thuéc nhom nghé
nghiép 13 lao dong chén tay chiém 61%, nhoém ngudi bénh ¢ trinh ¢ THCS/THPT chiém
ti 16 cao nhét (61,5%).
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3.2. Ty |é don thudc cip phat diing quy trinh cho ngwdi bénh kham, diéu tri ngoai

tri bao hiém y té

Bang 2. Két qua thyc hién timg cac budc cia qui trinh cAp phat thube

. N £ Ty 1€
Budce ’ ,, Noi dung ’ S6 lugng (%)
1 Tiép nhan va kiém tra don thude
£ x , , Co 400 100
11 Doin thudc dugc x€p theo dung thur tu Khong 0 0
12 Kiém tra tinh hop 1€ ctia don (chit ky bac sy, Co 400 100
' hanh chinh) Khong 0 0
2 Kiém tra chi tiét don tl}uéc o
21 Kiém tra théng tin thuoc (tén thuoc, nong do Co 400 100
' ham lugng, lieu dung, cach dung, thoi gian) Khong 0 0
2 P £ Co 400 100
2.2 | Kiém tra s0 lugng thuoc Khong 0 0
L ax Co 3 0,8
2.3 | Van ﬂde trong ’don Khong 397 99,2
3 Chuan bi thuoc va dan nhan
~ IS Co 400 100
3.1 Xeqm nhan thudc va doi chTeu dGTl Khong 0 0
3.2 Kiém tra han st dung va lay thuoc theo nguyén Co 400 100
' tac FIFO/FEFO Khong 0 0
A f 13 , Co 400 100
3.3 | Thuc hién ra 1é bang dung cu thich hop Khong 0 0
i A . DX . Co 400 100
3.4 | Thyc hién bao bi riéng cho tirng loai thudce ra 1é Khong 0 0
A s ~ N Sz . Co 399 99,8
3.5 | Thuc hién dan nhan cho tirng loai thuoc ra 1& Khong 1 0.3
4 Kiém tra lai lan cudi
.2 . A Co 400 100
4.1 | Kiém tra lai don va thude Khong 0 0
A n , 1.2 . . £ Co 389 97,3
4.2 | Nhan vién khac kiém tra lai don va thudc Khong 11 2.8
5 Luu gili cic thong tin
5 Luru gitr don thudce sau khi cap phat, luu cac Co 400 100
thong tin vao may tinh hogc s6 ghi chep Khong 0 0
6 Cap phat, tu van, huéng dan st dung thudc
6.1 Cap phat dung theo thir tu don thudc, goi tén va Co 399 99,7
' tién hanh céap phat chinh xac cho timg bénh nhan Khong 1 0,3
6.2 Tu van liéu dung, cach dung, thoi diém dung Co 362 90,5
' thudc, mot s tac dung khéng mong mubn Khong 38 9,5
Pon thude d hét theo 6 b trinh Dung 354 88,5
f)'n ubc duoc cap phat theo 6 bude clia quy trin Sai 16 115
Tong cong 400 100
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Nhan xét: Con 0,8"/9 don thudc ¢6 van dé trong don, 0,3% doq thude khong thuc hién
dan nhan cho ting lgai thuoc ra 1€, 2,8% don va thudc khong dugc kiém tra lai béi qhﬁn vién
khac, 0,3% don thudc khong cap phat dung theo thir tw don thudc va 9,5% don thude khong
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tu van liéu dung, cach dung, thoi diém dung thudc, mot s tac dung khong mong mudn. Ty 18
don thudc dugc cap phat ding ca 6 budc quy trinh cap phat thude 1a 88,5%.

3.3. Ty I¢ hai long vé cAp phat thudc ciia ngwdi bénh kham va diéu tri ngoai tri bao
hiemy te
Bang 3. Ty I¢ hai long vé Cip phat thudc cua nguoi bénh kham va diéu tri ngoai tri bao
hiém y té

Muc d6 Hai long Khong hai long Diém bo
STT PR s 1A PR s 1A trung léCh
Nhém ’ ‘ Tanso | Tyle% | Tanso | Tylé % binh chuln
1 Kha néng tiép cin quay 326 81,5 74 18,5 3,90 0,41
o | Suminh bach thong tin va | 5,7 | gg g 53 132 | 392 | 037
thi tuc nhan thu0c
g | Cosovatchatvaphuong | 569 | g7o | 431 | 328 | 378 | 0,345
tién phuc vu
4 | Thii 46 ung xtr, ndng luC | 567 | g7 g 33 8,2 401 | 0,39
chuyén mon
Két qua cung cap dich vy
5 cdp phat thubc 377 94,2 23 5,8 4,02 0,39
Hai long chung 320 80 80 20 3,93 0,30

Nhén xét: Ty 1¢ hai 1ong vé cap phat thudc cua nguoi bénh kham va diéu tri ngoai
tri bao hiém y té 1a 80%.
IV. BAN LUAN

4.1. Pic diém chung cia ngudi bénh

Nguoi ¢6 do tudi tir 41 tuoi trer 1én 1a da so vai ty 1€ 76,8%, nix gici chiém 57,8%
nhiéu hon so véi nam gidi 1a 42,2%, nghe nghiép chu yéu 13 lao dong chan tay chiém 61%.
Két qua nay ciing twong dong voi mot sé nghién ctru trude d6 nhu nghién ciru cia VS Vin
Bay (2021) vdi ty 1€ nguoi bénh tur 41 tudi tro 1én chiém 84,33% va ty Ié nit gidi 1a 56,33%
cling nhiéu hon so voi ngudi bénh 1a nam gidi [1] va nghién cau cua Lé Thi Uyen (2020),
ty 1& ngudi bénh 1a nit chiém ty 18 62,2% ciing nhiéu hon so voi nam gidi va tudi trung binh
ctia ngudi bénh 13 59 tudi [8]

4.2. Ty |¢ don thudc cip phat diing quy trinh cho ngwoi bénh kham, didu tri ngoai

tra bao hiém y té

Trong quy trinh cap phat thude c¢6 6 budc: Budc 1 tiép nhan va kiém tra don thudc,
budc 2 kiém tra chi tiét don thudc, budce 5 luu giit cac théng tin déu dugc thuc hién ding
quy trinh, chiém ty 18 100%; Budc 2 c¢6 3 don thude (chiém 0,8%) c6 gip mot sd van dé
nhu: Bac sy ké don cing lic nhiéu thude khang histamin Hi, ké don Symbicort 2 chai ding
trong 1 ngay va sau khi dugc sy cip phat phan hoi, bac sy ké don c6 diéu chinh lai don
thude cho nguoi bénh; Budc 3 kiém tra chuan bi thudc va dan nhén thi cac tiéu chi vé& xem
nhan thuéc va ddi chiéu don, kiém tra han st dung va lay thudc theo nguyén tic
FIFO/FEFQO, thuc hién ra 1é bé’mg dung cu thich hgp, thuc hién bao bi ri€ng cho tirng loai
thudc ra 1& déu thuc hién ding, chiém ty 18 100%, con tiéu chi thuc hién dan nhin cho timg
loai thudc ra 1é chiém 99,8% do ¢6 1 don thudc c6 thude ra 1é trén nhin con thiéu thong tin
vé lidu dung va cach dung theo qui dinh, c6 thé do sai st trong qué trinh in 4n va cit nhan
ra 1é cho thudc; Budc 4 kiém tra lai 1an cudi, tiéu chi kiém tra lai don va thudc duge duge

228



TAP CHi Y DUQ'C HOC CAN THO' - SO 52/2022

s cfip phat thuc hién dung ddi v&i 100% don thude, tiéu chi nhan vién khac kiém tra lai don
va thube chiém 97,2%, con 11 don thude (2,8%) khong duoc nhan vién khac kiém tra lai
don va thudc, c6 thé do mot sd thoi diém nhét dinh trong ngay, lvong bénh nhan dén nhan
thudc cing luc déng nén mot sé don thude khong duoc nhan vién khac kiém tra lai 1an cudi
trudce khi cép phat; Buoc 5 ¢6 100% don thudc c6 thuc hién; Bude 6 cép phat, tu vén, huong
dan str dung thude c6 99,7% don thude duoc cip phat dung theo thir tw don thude, goi tén
va tién hanh cap phat chinh x4c cho tirng bénh nhan, c6 da sé nguoi bénh duoc hudéng dan
vé lidu dung, cach dung, thoi diém dung thube, mot s6 tic dung khong mong mudn chiém
ty 1¢ 90,5%, tuong dong v6i1 nghién ctru cia Lam Thuy Pan Chau (2020) trén nguoi bénh
ngoai tri bao hiém y té tai Bénh vién Trudng Pai hoc Y Duoc Can Tho, ty 16 nguoi bénh
dugc hudng dan sir dung thude 1a 90,6% [2]. Cac két qua trén ciing kha tuong dong véi
nghién ctru ciia Pau Thi Thao (2020) & bude 2 kiém tra chi tiét don thude, bude 5 luu lai
céc thong tin ciing chiém ty 18 100%, budc 2 ciing ¢ 1,25% don thudc co van dé can lién
hé véi bac si va dugc béac s dong tinh, budc 4 kiém tra don thude 1an cudi thi tiéu chi kiém
tra 1an cudi thong tin gitra don thube va thuc phat 1a 100%, budc 6 thuc hién phat thudc,
huéng din, tu vin cho ngudi bénh thi tiéu chi goi theo thtr tu va thuc hién ky nhan thude
chiém ty 1€ 100%, tuy nhién trong budc 4 khong c6 don thude duoc thuc hién kiém tra lai
boi 1 ngudi khac con budce 6 ty 1é thyuc hién tu van cho nguoi bénh chi chiém 9,75% [7], ¢6
thé do nghién ctru thuc hién trong thoi gian dich bénh covid-19 dang dién bién phuc tap
trén ca nudc, nguoi dan ciing han ché dén co sé kham chita bénh do lo ngai dich bénh nén
$6 luong ngudi bénh nhan thubc mdi ngay cling it hon so vai trudc dich bénh, nhan vién
cAp phat thuc hién tu van va huéng dan, kiém tra lai don thudc cho ngudi bénh nhiéu hon.
4.3. Ty 1é hai 1ong vé cap phat thudc ciia ngudi bénh kham va diéu tri ngoai tri bao
hiém vy té
Ty 1¢ hai long vé kha ning tiép can quay thudc ctia ngudi bénh 1a 81,5% va diém
trung binh 3,90 diém, két qua nay kha twong d6ng voi nghién cttu Nguyén Phuc Hung, hai
long vé kha nang tiép can tai Bénh vién Truong Dai hoc Y Dugc Can Tho 1a 3,86 diém [4].
Ty 18 hai 1ong vé sy minh bach thong tin va tha tuc cp phat thudce ciia ngudi bénh 13 86,8%,
diém trung binh 3,92 diém thap hon so véi nghién ctru Nguyén Thi Hong Nga ty 1& hai long
vé thi tuc diéu tri cua bénh vién 1a 90,5% [6], o the do nghién clru cua chung t6i thyc hién
chi tap trung tai quiy cap phat thudc bao hiém y té, _thoi gian cho nhén thudc 1au c6 thé lam
giam su hai long ctia ngudi bénh. Ty 16 hai long vé co sé vat chat va phuong tién phuc vu
ngudi bénh khi nhan thube 14 67,2% véi diém trung binh 1 3,78 diém thap hon so voi nghién
ctru Nguyén Thi Song Ha vé khuon vién cap phat thudc 1a 3,84 diém [3], cua Siahaan SM.
phong chd cia khoa Duoc tién nghi 1a 94,6%, trung binh 13 4,07 diém, vé khu vuc xung
quanh ciia khoa Dugc sach sé& 1a 94,6%, trung binh 1a 4,15 diém [12]. Ty 1¢ hai 1ong vé thai
d6 mg x1r, nang lyc chuyén mén clia nhan vién cip phat thude chiém 91,8%, diém trung
binh 4,01 diém, twong dong v&i nghién cru VS Vin Bay sy hai 1ong cia ngudi bénh vé thai
d6 duoc sy 1a 4,02 diém [1], cao hon so véi Nguyén Thi Song Ha diém trung binh vé thai
do ung xur, nang lyc chuyén moén cua nhéan vién cap phat thudc 1a 3,76 diém [3], nhung thap
hon so v6i Nguyén Thi Hai Yén sy hai long vé dugc sy klem tra str dung thudc, tu van sir
dung thudc 13 4,32 diém [9]. Ty 1€ hai long vé két qua cung Cap dich vu cap phat thudc cua
ngudi bénh chiém 91,4%, diém trung binh hai long 1a 4,02 dlem két ‘qua nay thip hon so
Vvéi nghién ciru cua V6 Van Bay sur hai 1ong cua nguoi bénh vé cung cap thudc 14 4,32 diém
[1]. Ty 1& hai long chung vé cap phat thudc ciia nguoi bénh kham va diéu tri ngoai trii bao
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hiém y té 1 80,0%, diém trung binh 1a 3.93 diém, cao hon so voi nghién ctru cia Siahaan
SM. ¢6 97,3% hai 1ong chung vé dich vy dugc tai khoa Duoc; diém trung binh 13 4,15 [12],

Sa’adah E. trung binh hai long chung la 3,73 diém [11]; Nguyen Thi Hai Yén sy hai long
ctia ngudi bénh vé dich vu cip phat thuoc bao hlem y té ngoai tra tir 4,16-4,36 diém Bl

trong do tang cuong thém nhan vién cAp phat, tu van str dung thudc va cai thién, ning cip
thém co s& vat chit can duoc quan tim hon nita.

V. KET LUAN

C6 354 don thude duoc cip phat dang quy trinh chiém ty 16 88,5%, ty 1¢ hai long
chung vé cip phat thudc ciia ngudi bénh kham va diéu tri ngoai tri bao hiém y té 13 80,0%.
Can ting cudng thém dugc sy cap phat, tu vin hudng dan sir dung thude cho ngudi bénh,
bd tri ban, khu vuc tu van thudc, trang bi thém ghé, quat, thong gi6 va ti vi cho nguoi bénh
ngdi chd cip phat thudc dé gia tang sy hai long cua ngudi bénh.
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