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TOM TAT

Dit vin dé: An toan nguwoi bénh 1a mét trong nhing vdn dé dwoc quan tdm hang dau trong
dich vu cham séc sirc khoe va h¢ thong y té. Pam bdo an todan nguoi bénh va phong ngua sw coy
khoa ciing la mét trong sé cac tiéu chi quan trong trong chudn ndng lie co ban ciia diéu dwong Viét
Nam. Vi vai trd 1a trung tAm cia doi ngii cham séc trong tirong lai, kién thirc cia sinh vién diéu
duwong, hé sinh Vé an toan nguwoi bénh 1a yéu té then chét, dong vai tro thiét yéu d@é dam bao chat
leong cham séc va phat trién nang luc thyrc hanh nghé nghiép cua sinh vién khi tot nghiép. Muc
tiéu nghién cizu: Nghién citu duroc thuc hién nham dinh gid Kién thirc cia sinh vién diéu dwong va
hg sinh Truong Pai hoc Y Dwoc Can Tho vé an toan nguoi bénh cling mét sé yéu té lién quan. Poi
twong va phwong phdp nghién ciru: Nghién cizu cit ngang mo ta thuec hién trén 139 sinh vién diéu
dwong, ho sinh nam thir 3 va 4 Truong Pai hoc Y Duoc Can Tho. Két qud: Piém trung binh kién
thirc vé an todn nguoi bénh cua sinh vién 1a 7,28+2,89/11 diém. C6 63,3% sinh vién c6 kién thirc
tét, tuy nhién ty 16 sinh vién c6 kién thite chuea tot Van o mitc cao (20,1%). Nganh hoc, nam dao tao,
hoc liec, va kinh nghiém thiec hanh 1am sang cé mai lién quan c6 y nghia thong ké véi kién thirc vé
an toan nguoi bénh cua sinh vién. Két lugn: Klen thirc vé an toan nguoi bénh cia sinh vién dat miic
tét, tuy nhién ty Ié sinh vién c6 kién thitc thdp van con khd cao. Do dé, dé nang cao kién thitc vé an
todn nguoi bénh, can c6 thém cac hoat dong hoc tdp da dang, tap trung vdo tang cirong trai nghiém
thuec tién cho sinh vién, dac biét 1a sinh vién hg sinh, sinh vién ndm 3, va cé hoc luc trung binh.

Tir khoa: An todn nguwoi bénh, si ¢é y khoa, diéu dwdng, sinh vién.

ABSTRACT

PATIENT SAFETY: KNOWLEDGE AND RELATED FACTORS AMONG
UNDERGRADUATE NURSING AND MIDWIFERY STUDENTS
AT CAN THO UNIVERSITY OF MEDICINE AND PHARMACY

Tran Thi Huynh Nhu, Nguyen Thi Ngoc Han",
Duong Thi Thuy Trang, Tran Thi Thien Ha
Can Tho University of Medicine and Pharmacy

Background: Patient safety has been identified as a priority area in nursing science and
the healthcare system. It is one of the most challenges in healthcare. There is a rising number of
patients’ mortality in hospitals because of errors in patient safety practices. Management of patient
safety and prevention of medical errors are included in nursing competence. Therefore, knowledge
about patient safety among nursing and midwifery students is an important issue to ensure patient
safety and quality of care. Objectives: To evaluate knowledge about patient safety among nursing
and midwifery students at Can Tho University of Medicine and Pharmacy and its related factors.
Material and method: A cross-sectional study design was used to involve 139 undergraduate
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nursing and midwifery students in the third and fourth year of Can Tho University of Medicine and
Pharmacy. The student’s knowledge of patient safety was examined based on a self-reported
questionnaire including 11 items. Results: The study revealed that the mean score of student
participants’ knowledge towards patient safety was 7.28+2.89/11 score. 63.3% of students had a
good level of knowledge. Meanwhile, 20.1% of nursing and midwifery students had poor knowledge.
There were statistically significant associations between major, year of education, study results,
clinical experience, and students’ knowledge regarding patient safety. Conclusion: Nursing
students showed good knowledge regarding patient safety. However, 20.1% of students had poor
knowledge. Training courses followed experience-based learning model should be used to enhance
knowledge of patient safety among students, especially midwifery, third year students, and students
had average level of study result.
Keywords: Patient safety, medical errors, nursing, students.

I. PAT VAN DPE

An toan ngudi bénh 12 mét trong nhitng van dé quan trong dugc quan tim hang dau
trong dich vu chiam soc stic khoe va hé théng y té khong chi tai Viét Nam ma con trén thé
gi6i. Theo thong ké cua To chiic Y té Thé gigi (WHO) hang ndm c6 hang chuc triéu nguoi
bénh bi thuong tat hoic tir vong do cham soc y té khong an toan, dong thoi ty 1¢ gap bién
ching lién quan dén sy ¢6 y khoa 1a 1/10 nguoi bénh noi trd [1]. Tai Viét Nam, cac sai sot
trong dam bao an toan ngudi bénh va su ¢d y khoa thuc sy 1a mot thir théch, vai ty 1é nhigm
khuan bénh vién ngay cang ting va ty 1& béo céo sy cb con thap [2]. Trong linh vuc khoa hoc
diéu dudng, an toan ngudi bénh la nén tang cua viéc cham séc bénh nhan tét. Vi vai trod 1a
nong cét trong doi ngil cham soc, kién thic cia diéu dudng vé an toan nguoi bénh 1a yéu t6
cot 16i, anh huong 16n dén thyc hanh dam bao an toan ngudi bénh va nang cao chat luong
cham soc. Tuy nhién, cic nghién ctu cho thay rang, kién thirc cua diéu dudng ddi véi an toan
van con nhiéu han ché. Theo Nguyén Thi Hai Ha, chi c6 60,6% diéu dudng co kién thic tét.
Trong d6, kién thirc vé hau qua cia sy ¢d y khoa va nhitng tinh hudng chua dam bao an toan
ngudi bénh dat muc diém thap nhat [3]. Pong thoi ty 16 nhan vién y té dat yéu cau thuc hanh
bao céo su cd y khoa con rat han ché [4]. Sinh vién diéu dudng ciing 1a ddi tugng tham gia
truc tiép vao cong tac cham soc, do d6 kién thirc V& an toan ngudi bénh va phong ngira su ¢b
y khoa ¢ y nghia v6 cliing quan trong. Dé c6 cai nhin tong thé va danh gia khoa hoc, tir 6
xay dung giai phap nang cao kién thirc vé an toan nguoi bénh cho lyc lugng diéu dudng, ho
sinh trong twong lai, nghién ctru nay dugc thuc hién nham danh gia kién thic caa sinh vién
diéu dudng va ho sinh trudng Pai Hoc Y Dugc Can Tho vé an toan ngudi bénh.

I1. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Péi twgng nghién ciru
Sinh vién ndm 3 va ndm 4 nganh biéu dudng va Ho sinh truong Dai hoc Y Dugc
Can Tho.
2.2. Phwong phap nghién cau

- Thiét ké nghién ciru: Nghién ciru cat ngang mo ta.

- C& miu va phwong phap chon miu: 139 sinh vién Piéu dudng va Ho sinh,
truong Pai hoc Y Duoc Can Tho. Phuong phap chon mau toan bo, chon tat ca sinh vién
diéu dudng nam thir 3 va thir 4 cuia Trudng va dong y tham gia nghién cau. Thyc té nhom
nghién ciru méi 175 sinh vién, ty 1 phan hi 79,4%.
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- Phwong phap thu thap sé liéu: Sir dung bd cau hoi tu dién gdm 02 phan dé thu
thap théng tin vé (1) cac dac diém cua ddi twong nghién ciru nhu tudi, gisi tinh, nganh hoc,
nam dao tao, hoc luc, va kinh nghiém cua sinh vién vé cac khoa hoc, bai giang lién quan
dén an toan ngudi bénh; (2) kién thirc vé an toan nguoi bénh cua sinh vién - Phan nay st
dung bo cau hoi xay dung theo Jamal va cong su (2023), bao gom 11 cau, mdi cau hoi gom
2 lya chon: diing hoac sai. Mdi cau tra 1i dung duoc tinh 1 diém va sai duoc tinh 0 diém.
Tong diém kién thirc dao dong tir 0 - 11 diém, diém cang cao thé hién kién thic cang tét.
Sau d6, bién nay duoc chia lam 3 mic do bao gom chua tot (0 — 3,67 diém), trung binh
(3,68 -17,34 d1em) va tt (7,35 — 11 diém) [1]. Ban gbc bang tiéng Anh caa bo cau hoi danh
gia kién thirc V& an toan ngudi bénh duoc chuyén ngir theo phuong phép dich ngugc va
duoc danh gia tinh gia tri v6i 30 sinh vién c6 dic diém twong ddng véi ddi twong nghién
ctru. Két qua Cronbach’s alpha cua ban dich tiéng Viét dat 0,80.

- Phuong phap xir Iy s6 liéu: S6 liéu duoc xir Iy va phan tich bang phan mém SPSS
26,0. M0 ta trung binh, d6 léch chuan, tan sé, ty 18 duoc st dung dé mé ta dic diém chung
va kién thtrc vé an toan ngudi bénh caa sinh vién. Phép kiém Chi binh phuong, véi gia tri p
nho hon 0,05 dugc coi nhu c¢6 ¥ nghia théng ké, dugc sir dung dé xac dinh méi lién quan
gitra mot s6 yéu td dic diém chung véi kién thic vé an toan nguoi bénh. Trong trudng hop
khéng thoa man diéu kién sir dung phép kiém Chi binh phuong thi phép kiém Fisher’s exact
dugc st dung dé xac dinh méi lién quan giira cac bién sé nghién cuu.

I11. KET QUA NGHIEN CUU
3.1. Pic diém chung vé déi tweng nghién ciru
Bang 1. Dic diém chung caa di tugng nghién ciu

Dic diém Trung binh Do léch chuan Tan s6 Ty 18 (%)
Tuoi 21,78 0,99
Gi¢i tinh
Nam 15 10,8
Nt 124 89,2
Nganh hoc
Diéu dudng 83 59,7
Ho sinh 56 40,3
Nam dao tao
Nam thir 3 61 43,9
Nam thir 4 78 56,1
Hoc luc
Xuat sac-Gioi 11 7,9
Kha 107 77,0
Trung binh 21 15,1
Sb hoc phan 1dm sang di hoan thanh
3-5 26 18,7
6-8 31 22,3
>9 82 59,0
Kinh nghiém tham gia cac khoa hoc lién quan dén an toan nguoi bénh
Chua ting 14 10,0
1-2 khéa 96 69,1
Tu 3 khoa trg 1én 29 20,9
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Nhan xét: Tudi trung binh cua sinh vién tham gia nghién ctu 1a 21,78 + 0,99 tudi.
Trong d6, c¢6 89,2% la nit. Sinh vién diéu dudng va ho sinh, nim tht 3 va nam tht 4 ¢6 s6
lwong twong duong nhau. Sinh vién c6 hoc luc lec kha chiém ty Ié cao nhat véi 77,0%. 59%
sinh vién da hoan thanh it nhit 9 hoc phan l1am sang va timng tham gia 1-2 khéa hoc vé an
toan nguoi bénh.

3.2. Kién thitc vé an toan ngudi bénh cia sinh vién diéu duéng va hg sinh
Bang 2. Kién thirc vé an toan ngudi bénh caa sinh vién diéu dudng va ho sinh
’ _Tiéu chuan Trung binh | Dd léch chuan Khoang dao dong
Kién thirc vé an toan nguoi bénh 7,28 2,89 1-11
Nhan xét: Diém trung binh kién thuc cia sinh vién diéu dudng va ho sinh vé an toan
ngudi bénh dat 7,28+2,89/11 diem.
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Biéu do 1. Phan loai kién thuc vé an toan ngudi bénh caa sinh vién
Nhan xét: 63,5% sinh vién c6 kién thic tot vé an toan nguoi bénh. Tuy nhién ty e
sinh vién c6 kién thirc chua tot van con kha cao (20,1%).
3.3. C4c yéu t6 lién quan dén kién thirc vé an toan ngudi bénh ciia sinh vién diéu
dwdng va hg sinh
Bang 3. Méi lién quan giita nganh hoc, nim dao tao, hoc luc véi kién thic vé an toan nguoi
bénh cua sinh vién

e - Kién thirc vé an toan ngudi bénh
bac diem Cuag;ﬁ tuong nghién Chua tot | Trung binh Tét Téng Pz
(n, %) (n, %) (n, %) *
. Diéu dudng 11 (13,3) 15 (18,1) | 57(68,7) 83
Nganhhoc =3 "Ginn 17(304) | 8(143) | 31(554) | 56 | 2048
s Ném thtr 3 22(36,1) | 8(131) | 31(50,8) | 61
Nam ddo t20 G i 6(7,7) 15(19.2) | 57(73.0) | 78 | %0001
Xuét sac-Gioi 0 (0,00 2(18,2) 9(81,8) 11
Hoc luc Kha 17 (15,9) | 18(16,8) | 72(67,3) | 107 | 0,002*
Trung binh 11 (52,4) 3(14,3 7 (33,3) 21

*Phép kiém Fisher’s exact

Nhan xét: Nganh hoc, nim dao tao va hoc luc c6 mbi lién quan c6 y nghia thong ké
véi kien thirc vé an toan nguoi bénh cua sinh vién.
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Bang 4. Mbi lién quan gitra kinh nghiém 1am sang, muc d6 tham gia khéa hoc vé an toan
nguoi bénh vai Kien thac cua sinh vién

Dic didm cia déi tuon Kién thic vé an toan ngudi bén’h 7 P
T nohien cau g Chua tét | Trung binh Tot Téng 5
] (n, %) (%) | (0% x
16 1 9
& hoe opin L (615 | (380 | (38 | °°
Jam gang a | 68 10 S 16 31 | 0,0001
A (32,3) (16,1) (51,6) '
oan thanh > 17 63
> (2.4) (20,7) (76,8) 82
Kinh nghié[n Chua tung (15 3) (35 7) (5(? 0) 14
tham gia cac , 21 13 62 .
khoa hoc Ilgn 1-2 khoa (21.9) (13.5) (64,6) 96 0,39
quan den , 5’ 5’ 1é
ATNB >3 khéa (17.2) (17.2) (65,5) 29

*Phép kiém Fisher’s exact

Nhan xét: Kinh nghiém thuc hanh 1am sang c6 méi lién quan ¢ ¥ nghia théng ké
véi kién thuc vé an toan nguoi bénh cua sinh vién. Trong khi d6, mirc do tham gia cac khoa
hoc V& an toan ngudi bénh khong anh hudong dén kién thirc cua sinh vién.

IV. BAN LUAN
4.1. Kién thirc vé an toan nguwdi bénh ciia sinh vién diéu dwdng va ho sinh

Kién thic cua sinh vién didu dudng va ho sinh trong nghién ctu nay dat
7,28+2.,89/11 diém véi 63,5% sinh vién c6 kién thic tét vé an toan ngudi bénh. Kién thic
cua sinh vién dat & muc trung binh. Két qua nay twong ddng véi cac nghién ctru dugc thuc
hién truéc day. Cu thé theo nghién ctu cia Mohammed thyuc hién trén 678 sinh vién tai
Ethiopia chi c6 293 sinh vién (chiém 43,2%) c6 kién thic tot vé an toan ngudi bénh [5].
Tuong ty, theo nghién ciu caa Jones va cong su thuc hién nham muc tiéu danh gia kién
thirc ciia sinh vién didu dudng vé an toan ngudi bénh, véi 2011 sinh vién nam cudi tai Uc
va New Zealand tham gia, két qua nghién ciru cho thay rang khoang mat nira sinh vién diéu
dudng c6 kién thuc tot vé an toan ngudi bénh va kién thirc nay tang dan theo kinh nghiém
thuc hanh I&m sang cua sinh vién [6].

Tuy nhién, két qua nghién ciru ciia ching toi thap hon so voi mot sé nghién ciu. Mot
nghién cuu thuc hién nam 2021 tai Malaysia v6i 92 sinh vién diéu duong nam cudi tham gia
khao sét, két qua danh gia cho thay rang co dén 98,9% sinh vién c6 kién thic tét [7]. Tuong
tu, nghién cau thuc hién tai Kajang, Malaysia nham danh gia kién thirc cua diéu dudng vé an
toan ngudi bénh cho thay ring 96,9% diéu dudng co6 kién thic tét, chi co 3,1% diéu dudng
c6 kién thirc chua t6t vé an toan ngudi bénh [1]. Sy khac biét nay c6 thé xuit phét tir d6i tuong
tham gia nghién ciu. Trong cac nghién ciu tai Malaysia, d6i tuong tham gia khao sat 13 diéu
dudng d3 ¢ ching chi hanh nghé hodc sinh vién diéu dudng nam cubi, chuan bi tét nghiép.
Do vay, khéi luong kién thic va kinh nghiém 1am sang tich lily vuot troi hon so véi sinh vién
trong nghién ctru cua chung téi — Ia nhitng sinh vién nam 3 va nam 4.

Tuy nhién, trong nghién ciru ndy ching toi nhan thiy, diém trung binh kién thirc cua
sinh vién con khé thap. Dong thoi, sinh vién cé kién thirc chua tt vé an toan ngudi bénh
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chiém ty 1¢ kha cao (20,1%). Sinh vién ciing 1a lyc lwong tham gia va hd tro chiam séc cho
ngudi bénh tai bénh vién, do vay két qua nay 1a mot van dé can hét sirc luu y dbi vai céc
nhha quan ly chuong trinh dao tao va giang vién, can bo huéng dan 1am sang cho sinh vién.
Cong tac giang day, huéng dan 1am sang can tap trung nhleu hon nita vao nang cao kién
thire cua sinh vién vé an toan ngudi bénh. Beén canh do, can c6 ké hoach danh gia, cai thién
cho sinh vién céc kién thtrc co ban, thiét yéu vé dam bao an toan ngudi bénh va phong ngira
su ¢ y khoa trong méi trudng chiam soc.

4.2. C4c yéu t6 lién quan dén Kién thirc vé an toan ngwoi bénh cia sinh vién diéu
dwéng va hg sinh

Trong nghién ciru ndy, ching tdi ghi nhan ¢ méi lién quan c6 nghia thong ké gitra
nganh hoc, nam dao tao, hoc luc, va kinh nghiém thuc hanh 1am sang vai kién thic vé an
toan ngudi bénh cua sinh vién. Cuy thé, sinh vién nam th 4, nganh diéu dudng, ¢ hoc luc
Xuat sac-gioi-kha co kién thirc tot hon so véi sinh vién nam tht 3, nganh ho sinh va hoc luc
trung binh (p<0,05). Ngugc lai mue do tham gia cac khoa hoc, bai giang vé an toan nguoi
bénh khong anh hudéng dén kién thirc cua sinh vién. Két qua nay tuong tu V6i cac két qua
nghién ctru trude day. Cac nghién ctu danh gia yéu t6 lién quan dén kién thirc vé an toan
ngudi bénh déu cho thay rang trinh d6 hoc van va kinh nghiém 1am sang 1a yéu t6 anh huong
dén mirc do kién thirc vé an toan nguoi bénh cua nhan viény té 1an sinh vién [3]. Bén canh
d6, mot s6 nghién ctu cling chi ra rang c6 méi lién quan ¢ y nghia théng ké giita nam dao
tao cuia sinh vién véi kién thirc vé an toan ngudi bénh, cu thé, theo Svitlica va cong sy, sinh
vién nam cudi 1a sinh vién c6 khdi luong kién thie tich liy va thoi lwong thuc hanh 1am
sang nhiéu nhat thi c6 kién thac tot hon han so véi sinh vién khéc [8]. Piéu nay ciing hoan
toan phu hop vai hoc thuyét trai nghiém caa Kolb, rang nhiing ca nhan cé nhiéu trai nghiém
thuc té hon s& c6 kién thc tot hon so v6i céc ¢ nhan khéc [9]. Tur két qua nghién ciu nay,
mot goi ¥ quan trong cho cac giang vién va can b husng dan l1am sang cho sinh vién diéu
dudng va ho sinh dé nang cao kién thuc an toan ngudi bénh cua sinh vién la can tang cuong
cac hoat dong trai nghiém thyc tién caa sinh vién vé an toan nguoi bénh théng qua céac duy
an, chuyén d¢, budi thao luan, giai quyét tinh hudng, ... Tir 6 gop phan dam bao méi truong
cham séc an toan va cai thién chat luong cham soc cho nguoi bénh. Ngoai ra, trong nghién
ctiru ndy, mirc d6 tham gia cac khoa hoc, bai giang vé an toan nguoi bénh khdng anh husng
dén kién thtrc caa sinh vién. Két qua nay khac biét véi nghién ciru caa Nguyén Thi Hai Ha
va cong su. Theo tac gia nay, viéc tham gia dao tao lién tuc, cap nhat kién thic vé an toan
ngudi bénh doéng mot vai trd quan trong dén kién thirc caa didu dudng [3]. Su khéc biét nay
c6 thé xuat phat tir viéc ddi twong nghién ctu cua Nguyén Thi Hai Ha 1a diéu dudng — ddi
tugng s& tham gia cac khoa hoc ngan han, cac tap huan cap nhat tap trung lién quan dén van
dé an toan nguoi bénh va su ¢ y khoa. Trong khi d6, ddi tuong nghién ctu cia ching toi
| sinh vién, chi tham gia cac bai giang hozc mot vai budi sinh hoat chuyén dé vé an toan
ngudi bénh trong chuong trinh dao tao. Bng thoi, sé luong bai giang, sinh hoat chuyén dé
ma sinh vién c¢6 co hoi tham gia khé it, nén cé thé khdng tao nén su thay doi, khac biét co y
nghia vé kién thuc cua sinh vién.

Giéi han cua nghién cau: nghién cau cit ngang, chi md ta kién thirc vé an toan caa
sinh vién diéu dudng, ho sinh va mot sé yéu to lién quan. Bén canh d6, nghién ctiu chi chi
thuc hién tai mot dia diém 1a truong PHYDCT, nén kho c6 thé suy ra kién thic an toan
ngudi bénh cia sinh vién didu dudng, ho sinh néi chung tir két qua nghién ciu hién tai.
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V. KET LUAN

63,3% sinh vién diéu dudng, ho sinh cé kién thuc tét vé an toan ngudi bénh. Tuy

nhién, mic diém trung binh kién thtrc chura cao va c6 dén 20,1% sinh vién c6 kién thirc chua
t6t. Nganh hoc, nim dao tao, hoc luc, va kinh nghiém thyc hanh 1am sang c6 méi lién quan
vé6i kién thac vé an toan nguoi bénh caa sinh vién. Do do, can c6 thém céc hoat dong hoc
tap da dang, tap trung vao tang cuong trai nghiém thuc tién cho sinh vién, dic biét la sinh
vién ho sinh, sinh vién nim 3, c6 hoc luc trung binh, dé cd thé gilp sinh vién nang cao kién
thirc mot cach hiéu qua; tir d6 gop phan cai thién chat luong chiam soéc va an toan cho ngudi
bénh nai tra.
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