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TOM TAT

Dt vin dé: Thi két thic hoc phan nham ddanh gid khdch quan, trung thuc chdt lirong hoc tap
ciia nguoi hoc. Viéc trién khai dong bé cac gigi phap nang cao chdt lirong gitp bdo dam lei ich cua
nha trong va todn xa hgi. Muc tiéu nghién cizu: Panh gia sw hai long va xdc dinh mét sé yéu té lién
quan dén sy hai 10ng cua vién chire, nguoi lao déng vé cdng tac té chirc thi cudi ky. Péi twong va
phwong phdp nghién ciru: Phirong phdp mo ta cit ngang trén 220 vién chire, nguoi lao dong tai
Truong Pai hoc Y Dwot Can Tho nam 2023. Sir dung md hinh hoi quy da bién dé xdc dinh céc nhan
s6 anh hudng dén s hai 1ong vé cong tac thi; Nghién cizu thuc hién qua bang cau héi Google Form.
Két qua: Cac ngi dung deu duwge danh gid tir mire do hai 1ong tré lén (PTB = 3,89+0,657). Chi s hai
long toan dién chung 1a 0,33. CAc yéu t6 c6 lién quan dén sy hai 1ong toan dién vé céng tdc thi déu co
tac déng dwong dén diém hai 10ng chung véi dg tin cdy 95%, nhat la “Sir hai 1ong vé quy dinh vé cong
tac coi thi”. Két lugn: Pa sé Vién chire, nguoi lao déng hai 10ng véi cong tac té chize thi ly thuyét cudi
ky tai triwong. Piém hai long chung 1a 3,98; chi s¢ hai long toan dién 1a 0,33. Gigi tinh, dg tudi, trinh
dé va don vi cong tdc cé lién quan dén chi sé hai 1ong toan dién. Nhan té “Sie hai long vé quy dinh vé
cong tdc coi thi” cé tac dong dwong dén diém hai 1ong chung véi mire ¥ nghia 95% va la yéu té tac
déng manh nhdt.

Tir khoa: Thi cugi ky, sw hai long, yéu té lién quan.

ABSTRACT

SOME FACTORS RELATED TO THE SATISFACTION
OF OFFICERS AND EMPLOYEES WITH THE ORGANIZATION
OF THE FINAL THEORY EXAM AT CAN THO UNIVERSITY OF
MEDICINE AND PHARMACY IN 2023

Le Thi Minh Ngoc, Do Thi Cam Hong, Com Minh Tien,

Nguyen Xuan Vinh, Phan Thi Tuyet Nhung”

Can Tho University of Medicine and Pharmacy

Background: The final exams aim to objectively evaluate the honest quality of students’

learning. Implementing synchronized solutions helps to ensure the interests of each university and

the entire society. Objectives: To evaluate the satisfaction and to identify some factors related to

satisfaction of officials and workers with the organization of final exams. Materials and methods: A

cross-sectional descriptive study was conducted on 220 people at Can Tho University of Medicine

and Pharmacy in 2023. Using Multivariate Regression Model to identify factors affecting
satisfaction on exam work. The study was conducted through a Google Form questionnaire.
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Results: Most of the content was evaluated to be satisfactory or higher (average score =
3,89+0,657). The general comprehensive satisfaction index was 0.33. Factors related to overall
satisfaction with exam organization all had a positive impact on overall satisfaction scores with a
significance level of 95%, the strongest influencing factor was "Satisfaction with exam proctoring
regulations." Conclusions: Most of officials and employees at Can Tho University of Medicine and
Pharmacy are satisfied with the organization of the final theory exam at the university. The overall
comprehensive satisfaction index is 0.33. Gender, age, education level and workplace are related
to the overall satisfaction index. The factor "Satisfaction with regulations on exam proctoring™ has
a positive impact on the overall satisfaction score with a significance level of 95% and is the
strongest impact factor.

Keywords: final exams, satisfaction, related factors.

I. PAT VAN PE

Theo Théng tu s6 12/2017/TT-BGDDT ngay 19/5/2017 cua Bo trudng Bo Gido duc
va Pao tao (GDDT) ban hanh “Quy dinh vé kiém dinh chat lugng co s& gido duc dai hoc”
[1] va huéng dan 766/QLCL-KDCLGD ban hanh ngay 20 thang 4 nim 2018 vé viéc “hudng
dan ty danh gia co sé gido duc dai hoc” [2], tu danh gia co s gido duc dya trén cac tiéu
chuan danh gia chat lugng co so gido duc do Bo Gido duc va Pao tao ban hanh dé tu xem
Xét, béo cao vé tinh trang chat luong, hiéu qua hoat dong dao tao, nghién cau khoa hoc,
nhan luc, co s& vat chat va cac van dé lién quan khac, 1am cin ctr dé co sé gido duc tién
hanh diéu chinh cac ngudn lyc va qué trinh thyc hién nham nang cao chat luong dio tao va
dat tiéu chuan chét luong gi4o duc. Hién nay, trén co s& Quy ché chung cua Bo Gido duc
va Pao tao, cac truong dai hoc da chi dong xay dung va khéng ngirng hoan thién quy ché
dao tao phu hop voi diéu kién thyc tién. Trong d6, thi két thic hoc phan 1a mét noi dung
duogc dac biét quan tam.

T khi thanh 1ap Truong Pai hoc Y Dugc Can Tho dén nay, Trudng ludn xac dinh
cng tac khao thi danh gia nguoi hoc phai hudéng dén su danh gia, duy tri va cai thién chat
luong cua nguoi hoc va bao dam dap ung tét s ménh, tam nhin, dat c4c muc tiéu chién
luge ma truong da dé ra, cing nhu dap ng t6t yéu cau caa Bo Y té giao pho cho truong.
Nham khdng nging cai tién va nang cao chat luong cong tac té chuc thi ly thuyét cudi ky
tai truong Pai hoc Y Duoc Can Tho, nghién ctru di thuc hién véi muc tiéu: (1) Xac dinh ty
16 va mirc d6 hai long cua vién chic, ngudi lao dong vé cong tac to chic thi ly thuyét cudi
Ky tai truomg Pai hoc Y Duoc Can Tho nam 2023; (2) Xac dinh mot s yéu té lién quan dén
su hai 10ng cua vién chirc, ngudi lao dong vé cong tac to chirc thi ly thuyét cudi ky tai truong
Dai hoc Y Dugc Can Tho nim 2023.

II. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Pdi twgng, dia diém va thoi gian nghién ciru

Vién chiic, ngudi lao dong dang lam viéc tai truong Pai hoc Y Dugc Can Tho.

- Tiéu chuan chon miu: Nguoi c6 tham gia cong tac t chuc thi ly thuyét cudi ky
tai truong Pai hoc Y Duoc Can Tho, dong y tham gia nghién ciu.

- Tiéu chuan loai trir: Ngudi di hoc tai nude ngoai trén 6 thang, nguoi khao sat tra
loi khong day di bo cau hoi khao sét.

2.2. Phwong phap nghién cau
- Thiét ké nghién cieu: M0 ta cit ngang.
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- C& miu: Theo bao céo théng ké caa Phong Khao thi, nim 2022 ¢6 300 vién chuc,
ngudi lao dong c6 tham gia hoat dong té chuc thi ly thuyét cudi ky [3].

Ap dung cbng thtc tinh c& mau theo cong thire biét quy md tong thé:

n = N/(1+N x e?), trong d6: N 13 lugng mau can xac dinh, N 1 quy md tong thé caa mau,
e 1a sai s6 cho phép (chon e = 0,05). C& mau 1a tinh ra dwoc 12 172, 1am tron thanh 200 mau. Thuc
té nghién cau 13 220

- Phwong phap 1dy mau: Gui cau hoi qua Google Form.

- N§i dung nghién cwu:

- Thiét ké b cau héi nghién ciu: Bo cau hoi thiét ké dang cau hoi cau trdc, véi thang
Likert-5 gom 5 muc do: 0-hoan toan khdng hai 1ong, 1-khéng hai long, 2-kha hai long, 3-hai
Iong, 4-hoan toan hai long, trong ung tir 1 dén 5 diém. Kiém dinh thang do bang hé sd
Cronbach’s Alpha va phan tich nhan t6 EFA [4].

- Xac dinh ty 1é va mike dd hai 10ng caa vién chire, nguoi lao ddng vé cong tac
t6 chirc thi Iy thuyét cudi ky tai trwomg Pai hoc Y Dwoc Can Tho nim 2023

+ Xéc dinh ty 18 va mtc do hai 1ong ciia vién chice, nguoi lao dong dbi véi cac hoat
dong “A-Chuan bj trudc thi”

+ Xéc dinh ty 18 va mtc do hai 1ong ciia vién chice, nguoi lao dong dbi véi cac hoat
dong “B-Trong luc thi”

+ Xéc dinh ty 18 va mtc d hai 1ong ciia vién chic, nguoi lao dong dbi véi cac hoat
dong “C-Sau khi thi”

+ Xac dinh ty 18 va mirc d6 hai 1ong cua vién chirc, ngudi lao dong vé “D-Quy dinh vé
cong tac coi thi”

+ Xac dinh ty 1é va mirc d6 hai long cua vién chirc, nguoi lao dong vé cong tac to
chuc thi cudi ky noi chung.

PTB hai long theo timg phan A,B,C,D = (Tong sb diém cua cac cau hoi khao sat cua
ting phan A, B, C, D)/tong s6 cau hoi).

Tong PTB hai long chung = (Tong sé diém cua tat ca cac cau hoi khao sat ciia cac
phan A, B, C, D/ (Tong s6 cau hoi).

Thang danh gia mic d6 hai long dya trén PTB cua bién sb [5]: Mic do 1 (1,00 -
1,80 diém): Hoan toan khéng hai long; mic do 2 (1,81 - 2,60 diém): Khdng hai long; muc
d6 3 (2,61 - 3,40 diém): Kha hai long; mirc do 4 (3,41 - 4,20 diém): Hai long; mic do 5
(4,21 - 5,00 diém): Hoan toan hai long.

Ty Ié hai long theo ting phan A,B,C,D: Tinh trong ting nhém A->D = (Téng sd
ngudi hai 1ong mae do 4 + Tong sé nguoi hai 1ong mic d6 5) / (Tong sé ngudi).

Chi sé hai long toan dién [6]

- Tir 56 (loai trir nhimg ngudi ¢ tra 10i bat ky cau nao & muc 1, 2, 3) = {(Nguoi tha
1 ¢6 toan bo cac cau tra loi hai l1ong ¢ muc 4 hoac 5) + (Nguoi thir 2 ¢d toan bd céac céu tra
l6i hai long & mc 4 hoac 5) + (Nguoi thar n ¢6 toan bo cac cau tra loi hai long & mac 4 hoac
5)} x 100.

- MAu s6 = Tong s6 nguoi duoc khao sat.

- Xdc dinh mot s6 yéu t6 lién quan dén sy hai long ciia vién chirc, ngudi lao dong
vé cong tac to chirc thi ly thuyét cudi ky tai trwong Pai hoc Y Duwge Can Tho nim 2023

+ X4c dinh cac yéu t6 lién quan dén chi sé hai long toan dién cua ddi twong nghién
ctru bao gom giéi tinh, d6 tudi, thAm nién, vi tri 1am viéc, don vi cdng tac
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MAi lién quan giira hai long toan dién voi cac bién thong tin vé ngudi khao sat bang
phép kiém chi binh phwong, qua chi s6 OR v&i khoang tin cay CI=95%. Gia tri p duoc tinh
tir test hoi quy logistic da blen murc y nghia p <0,05 [4].

+ Xac dinh cc nhan tb anh huong dén sy hai long cta vién chirc, ngudi lao dong vé
cdng tac to chic thi ly thuyet cudi ky

Dua trén quy trinh t6 chtrc thi, dua ra 4 nhom nhan t6 chira cac bién doc 1ap: A-ChUan
bi trueéc thi (10 blen) B-Trong ldc thi (4 blen) C-Sau khi thi (2 bién); D-Quy dinh vé cong tac
thi (6 bién) va 1 bién phy thudc 1a HLC: Blem hai long chung.

M6 hinh héi quy da bién dwoc viét duéi dang: HLC=fo+ p1.A+ po B+ p3 C+ 4D

Céc gia thuyét caa nghién ctu:

Hi: Cac hoat dong chuan bi trude thi cang tot thi vién chirc, nguoi lao dong cang
danh gia cao chat lwong té chuc thi.

Ha: Cac hoat dong trong Itc thi cang tét thi vién chirc, ngudi lao dong cang danh gia
cao chat lugng to chic thi.

Hs: Céc hoat dong sau thi cang tét thi vién chirc, ngudi lao dong cang danh gia cao chét
luong t6 chuc thi.

Ha: Céc quy dinh vé cong tac thi cang tét thi vién chirc, nguoi lao dong cang danh
gia cao chat luong té chic thi.

Kiém dinh gia thuyét phuong sai, mirc ¥ nghia p dé xac dinh cac nhan té c6 anh
hudng dén sy hai 10ng cua nguoi tham gia khao sat. Xac dinh mic d6 anh hudng cia céc
bién doc lap dén bién phu thudc bang hé sé hdi quy da dugc chuan héa [4].

- Phuwong phap xir Iy va phan tich sé liéu: Dir liéu duoc phan tich bang phan mém
SPSS 20.0.

I1. KET QUA NGHIEN CUU
3.1. Pic diém doi twong nghién ciru

Qua thu thap s liéu, da khao sat duoc 220 vién chirc, ngudi lao dong. Trong sb
ngudi dan duoc phong van, ti 18 nit 12 53,2%, phan 16n & do tudi 30-dudi 40 tudi (42,7%).
Trinh d6 chuyé&n mén 1a Thac si/CKI chiém ti 1 cao nhat 55,9%, da s6 ngudi khao sét 1a
giang vién (64,1%), cong tac tai Khoa Y (55%).

3.2. Kiém dinh thang do bd cau héi

Céc thang do anh hudng dén su hai 10ng cua vién chirc, ngudi lao dong déu ¢ tri sd
Cronbach’s Alpha kha 16n thudc muc do luong tot. Cac hé sb tuong quan bién - tong nam
trong khoang tir 0.5 — 0.8 nén 22 bién quan sat déu dat yéu cau. Khdng c6 bién quan sat nao
loai khoi mé hinh. Két qua kiém tra thang do bang phan tich nhan té EFA cho thiy gia tri
KMO = 0,951 (p=0,000), gia tri Eigenvalue la 1,269. Tat ca cac nhan t déu c6 hé s tai lon
hon 0,3. Dung phép xoay nhan t6 Varimax, két qua c6 4 nhan té anh huong dén s hai long
chung nhu da xac dinh.

3.3. Xic dinh ty ¢ va mirc d6 hai 1ong caa vién chire, nguwdi lao ddng vé cong tac to
chirc thi ly thuyét cudi ky tai trwong Pai hoe Y Dwgc Can Tho nim 2023

3.3.1. biém TB hai long cia vién chie, nguwoi lao dpng vé cong tac té chirc thi ly

thuyét cudi ky
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Bang 1. Diém trung binh hai 1ong caa vién chirc, ngudi lao dong vé cong tac to chic thi ly

thuyét cudi ky

N6i dung ‘ DTB hai long
A BT]? ha} IOI}g cua vien chure, nguoi lao dong vé cong tac 4,03+0763
chuan bi trugc thi
Giao vu BM/céan bo phu trach cir can b coi thi cua don vi ¢
AL | théng béo vé lich coi thi trusc khi xép lich thi cho thay co 4,18+0,873
A2 | S lugng buoi coi thi trong hoc ky cua can bo hop ly 4,09+0,817
A3 ﬁgpluqng can bo coi thi trong phong thi (23-30 SV/CB) la phu 4,180,755
Ad Cén bo truc giao nhan dé thi, bai thi nhiét tinh, chu dao 4,24+0,776
AB ;i/éﬁc kieém tra lich coi thi trén hé thong quan ly de dang, thuan 3,830,087
A6 Vlec thay doi can b% coi thi (gaﬂc th_|Athay) bang cach dang ky 3,83+0,930
trén Google Form dé dang, thuan tién
A7 V\I@C kleh’] trq Aket qua thay d6i can bo coi thi (gac thi thay) dé 3,82+0,930
dang, thuan tién
A8 | Quy trinh nhan dé thi thuan tién 4,12+0,918
Cong tac chuan bi trudc ky thi ciia phong Khao thi: Dan san
A9 | 56 tram, s6 luong dé thilgiay thi day d... ‘ 3,82+1,032
HO so phong thi duoc chuan bi day du: Bién ban mo dé/so do
A10 | cho ngoi/so d6 ma de, hudng dan cac bude coi thi, bién ban xi 4,18+0,773
ly...
B i)o”li"]?h?al long cua vién chuc, nguoi lao dong trong qua trinh 4,040 688
B1 | Céan b gidm sat thuc hién dung quy trinh giam sat 4,14+0,691
B2 | Quy trinh nhan dién sinh vién khi vao phong thi dam bao 4,00+0,825
B3 | Sinh vién dugc tap huan rd quy trinh thi 4,03+0,761
B4 | Sinh vién tuan thu quy dinh thi 4,00+0,743
C DTB hai long cua vién chirc, ngudi lao dong sau khi coi thi 3,94+0,752
C1l | Quy trinh ndp bai thi dam bao tinh bao mat 4,21+0,710
C2 | Muc chi tra coi thi phu hop 3,66+1,027
D DATBA hai !ong cua vien chirc, nguoi lao dong trong quy dinh 3,860,748
vé cOng tac coi thi ‘
D1 Cac quy tr_1Anh coi thi dang ap dung dam bao tinh cdng bang 4,09+0.763
cho sinh vién
D2 Quy d;ph can bo coi thi tré (tré 10 phut so vai thoi gian quy 3,080,855
dinh) 1a phu hop ]
D3 Qu,y d;nh’(':an‘t')o vang col 'thl (k\hong cO mat hodc di tré 30 4,010,841
phut so véi thoi gian quy dinh) la phu hop
D4 Qu‘y du}? dlem tr}r cong tac coi thi (tré: Trir 1 diém; vang: 3,880,945
Trur 2 diém) l1a phu hop '
D5 QuX d%nh Cogg 1 (,he\m 0[10 can bo tham gia coi thi ly thuyet 3,70+1,072
cuoi ky 3 budi/quy la pht hop
D6 Q1_1y,d1nh Eru: 1A<_i1er‘n doi véi giang vien khong tham gia coi 35141176
thi ly thuyet cudi ky trong quy 1a phu hop -
HLC | DTB hai long vé cdng téc to chuc coi thi ly thuyét cuoi ky 4,06+0,688
Trung binh: 3,98+0,657 Skewness:-1,054 +0,164
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Nhan xét: Tur két qua bang 1 cho thiy, 100% cAc ndi dung déu duoc dénh gia tir
muc do hai long tro 1én (DTB = 3,98+0,657; Skewness: 1,054 +0,164 thuoc phan phoi
chuan). Trong d6 c6 2 ndi dung dat mirc hoan toan hai long la A4; Can b tryc giao nhén
deé thi, bai thi nhiét tinh, chu dao 1a C1; Quy trinh ndp bai thi dam bao tinh bao mat.
3.3.2. Ty I¢ hai long theo tirng phan ¢ cac mie dg
Bang 2. Ty I¢ hai long theo ting phan & cic mirc do cua vién chirc, ngudi lao dong vé cong téc
to chuc thi ly thuyét cuoi ky

Hai long
Hai long Hai long Hai long Hai long Hai long chung
Phan muc 1 muc 2 muc 3 muc 4 muc 5 (mic 4+mirc
5)

n % n % n % n % n % n %
A 5 123%| 0 0% | 25 | 11,4% | 117 | 53,2% | 73 | 33,2% | 190 | 86,4%
B 6 |27%| O 0% | 24 | 10,9% | 122 | 55,5% | 68 | 30,9% | 190 | 86,4%
C 10 |45% | O 0% | 23 | 10,5% | 130 | 59,1% | 57 | 25,9% | 187 | 85,0%
D 7 132%| 0 0% | 50 | 22,7% | 108 | 49,1% | 55 | 25,0% | 163 | 74,1%
Chung| 3 |14% | 1 |05% | 29 | 13,2% | 120 | 54,5% | 67 | 30,5% | 187 | 85,0%

Nhan xét: Ca bén nhém nhan t déu tap trung & mac do hai long mac 4 va mac 5
véi ty 1€ hai long chung tir 74,1-86,4%, trung binh la 85%.

3.3.3. Chi sé hai long toan di¢n ‘ 9 ,
Bang 3. Chi so hai long toan dién caa vién chirc, nguoi lao dong ve cong tac to chuc thi ly thuyét
cudi ky

NGi dun Sb ngudi co toan bo cac cau tra Chi s6 hai
i g 161 hai long & muac 4 hoac 5 I0ng toan dién

A-DTB hai long cua vién chuc, nguoi lao 110 0.50
dong ve cong tac chuan bi truéec thi ’
B:DTB hai lor}g cua vién c_huc, nguoi lao 156 0,71
déng trong qua trinh coi thi
C-DTB hai long cta vién churc, nguoi lao
dong sau khi coi thi 136 0,62
D- DTB hai long ctia vién chirc, nguoi lao

. N P 105 0,48
dong trong quy dinh veé cdng tc coi thi
Toan bo qué trinh t6 chic thi 72 0,33

Nhan xét: Mdi nhan té déu c6 chi s6 hai 16ng toan dién kha cao tir 0,48 dén 0,71.
Chi s6 hai long toan dién cho toan bo cac nhan to 1a 0,33.
3.4. Xac dinh mat s6 yéu t6 lién quan dén su hai 1ong cia vién chire, ngudi lao dong
ve cOng tac to chuc thi ly thuyet cuoi ky tai trueong Pai hoe Y Dwgc Can Tho niam 2023
3.4.1. Xdc dinh cc yéu té vé thong tin ciia nguoi khdo st nhu gidi tinh, dj tudi,
tham nién, vi tri lam viéc, don vi cong tac den DTB hai long chung ciia nguoi khdo sat
Bang 4. Mot so yéu to lién quan dén chi so hai 1ong toan dién ctua doi tugng nghién cau

Yéu t6 lién quan OR 95% ClI
Gioi
Nam 1
N 1,530* 0,655; 2,029
D tudi
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Yéu t6 lién quan OR 95% ClI

Dudi 30 tuoi 1

30- dudi 40 tuoi 0,586 0,220; 1,562

40- dudi 50 tudi 0,258* 0,077; 0,863

50- dudi 60 tudi 0,121* 0,018; 0,809
Trinh d0

Trung cap/cao dang 1

Dai hoc 9,043* 1,220; 67,039

Thac si/Chuyén khoa cap | 18,055* 1,263; 258,141

Tién si/ Chuyén khoa cap Il 28,911* 1,571; 532,073
Vi tri cdng viéc

K§ thuat vién (KTV) 1

Trg giang 0,215 0,030; 1,539

Giang vién 0,081* 0,008; 0,801

Nhan vién hanh chinh 0,444 0,039; 5,069

Can bo quan ly cap BM tro Ién 0,088 0,007; 1,068
Pon vi

Khoa Y 1

Khoa Riang ham mat 1,866 0,494; 7,044

Khoa Dugc 2,566* 0,870; 7,572

Khoa Diéu dudng-Ky thuat y hoc 0,571 0,174; 1,877

Khoa Y té cong cong 0,41 0,079; 2,139

Khoa Khoa hoc co ban 1,626* 0,545; 4,853

Khoa Y hoc cb truyén 2,274 0,991; 27,369

Trung tdm GDYH&HLKNYK 0,986 0,082; 11,811

Phong ban 0,172 0,010; 3,004

*p < 0,05

Nhan xét: Nhan vién nit hai long hon so vai nhan vién nam (OR = 1,530; 95%Cl:
0,655;2,029). Nhém nhan vién c6 do tudi tir 40-dudi 50 tudi va 50-dudi 60 tudi hai long it
hon so voi nhom duéi 30 tudi (OR = 0,258; 95%Cl: 0,077; 0,863 va OR = 0,121 va 95%Cl:
0,018; 0,809). Nguoi c6 trinh d6 dai hoc tré 1én hai long hon ngudi ¢6 trinh 6 Trung cap/cao
dang (OR > 9,0). Cén bo la giang vién it hai 1ong hon KTV (OR=0,081; 95%CI: 0,008;
0,801). Ngoai ra, nhitng nhan vién dén tir khoa Dugc va Khoa KHCB hai long hon ngudi ¢
cac don vi con lai (OR=2,556; 95%CI: 0,870; 7,572 va OR= 2,274; 95%CI: 0,545; 4,853).

3.4.2. Xdc dinh cac nhan té danh hwéng dén sy hai long cia vién chire, nguwoi lao
déng vé cong tac té charc thi ly thuyét cusi ky

- Tiép tuc do ludng muc do tac dong cua ting yéu td anh huong dén sy hai long cua
vién chirc, ngudi lao dong vé cdng tac to chic thi ly thuyét cudi ky. Két qua phan tich
phuong trinh hdi quy da bién thu dugc R? hiéu chinh = 0,633, nghia 1a mé hinh giai thich
dugc 63,3% bién thién ctia bién phu thudc, 36,7% con lai 1a do cac bién ngoai md hinh va
sai s6 ngau nhién). Ngoai ra, tri s6 thong ké F dat gia tri 96,580 duoc tinh tir gia tri R? cua
mo hinh diy di véi mire ¥ nghia p = 0,000, c6 thé bac bo gia thuyét Ho cho rang tat ca cac
hé s6 hoi quy bang 0 (ngoai trir hang s6), mod hinh hdi quy tuyén tinh boi dua ra 1a phu hop
véi mo hinh va dir liéu nghién ctru.
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Hé s6 Durbin-Watson = 1,782 nam trong khoang 1,5-2,5, chiing to khéng c6 hién
tuong tuong quan gitta cac phan du. Cac gia tri VIF < 10, khong c6 hién tuong da cong
tuyén xay ra trong md hinh.

Bang 5. Tong hop két qua phan tich hdi quy da bién

Két qua phan tich ANOVA
M hinh Tong df o - F |
onin binh phuong trﬂngcg;ﬁh p-vaiue
Hdi quy 66,365 4 16,591 96,580 0,000°
Phén du 37,321 215 0,174
Tong 103,686 219
Két qua hé s6 md hinh hoi quy da bién
Bién s& dai Hé s6 . Héxsé , _ Dacong tuyen _
dien chu’,a chuan da chuan hoa p-value bo chap H¢ so phc’n_lg dai
i hoa (B) (Beta) nhan phuong sai-VIF
(Hang s6) 0,735 0,000 0,059
Atb 0,215 0,238 0,000 0,755 0,001
Btb 0,199 0,199 0,008 0,619 0,001
Ctb 0,138 0,151 0,019 0,056 0,872
Dtb 0,299 0,325 0,000 0,000 0,491

Str dung biéu d6 tan s6 Q;Q plot va do thi Scatter dé kiém tra phan du va phan bién
phu thudc, két qua cho thay khong cé méi lién hé hay khdng cé hién twong phuong sai cia
phan du thay doi.

Nhu vay, phuong trinh hdi quy véi cac hé s6 dang chuan hoa nhu sau:

Y =0,238HLA + 0,199HLB + 0,151HLC + 0,325HLD

Nhan xét: Ca 4 yéu t6 déu c6 tac dong duong dén diém hai long chung véi do tin

cay 1a 95%, trong d6 yéu to tac dong manh nhat 1a “Céc quy dinh vé cong tac coi thi”.

IV. BAN LUAN

4.1. Kiém dinh thang do b ciu héi

Kiém dinh thang do bo cau hoi trong nghién ciu 1a mot phan quan trong dé dam bao
tinh tin cay va hiéu qua cua viéc thu thap dit lidu. Cac thang do anh hudng dén sy hai long
cua vién chirc, nguoi lao dong c6 tri sé Cronbach’s Alpha kha 16n cho thay tinh tin cay cao
cua thang do, gitip dam bao réng cac cau hoi trong thang do do luong mét khia canh chung
mot cach nhat quan va doéng nhat. Céac hé s tuong quan bién trong khoang tir 0,5 dén 0,8
cho thay mol quan h¢ tuong d6i manh mé gitra cac bién quan sat, nhung khong qua manh
dé gay ra van dé da cong tuyén. Piéu nay 1a quan trong dé dam bao tinh da dang va doc lap
cuia cac bién quan sat. Dong thoi, gia tri KMO cao (0,951) cho thay dit liéu phu hop véi viée
thuc hién phan tich nhan té. Gia tri Eigenvalue ciing cho thay c6 di nhan té dé giai thich
phuong sai cta dir liéu. Cac hé sb tai 1on hon 0,3 déu chi ra rang cac bién quan sat duoc
phan tich cd su trong quan dang ké vai cac nhan té duoc xac dinh. Nhu vay, kiém dinh
thang do bd cdu hoi gitip cho do tin cay va hiéu qua trong viéc do luong su hai long cua
vién chitic va nguoi lao dong, 1a co so cho Viéc tiép tuc sir dung thang do ndy trong nghién
ctru va &p dung cac bién phap cai thién dya trén thong tin thu duoc.
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4.2. Xac dinh ty 1é va mire d9 hai 10ng cia vién chire, ngudi lao dong vé cong tac td
chie thi Iy thuyét cudi ky tai trweong Pai hoe Y Dwoc Cin Tho nim 2023

Nghién ctru trén 220 vién chuc tai truong Pai hoc Y Dugc Can Tho di duara nhitng
két qua dang chii y vé& mirc d6 hai 1ong trong qué trinh to chic thi ly thuyét cudi ky tai
truong Pai hoc Y Dugc Can Tho. Diém trung binh vé sy hai 1ong 14 3,98 diém trén sé diém
t6i da 1a 5 diém, voi ty 1 danh gia tir mirc d6 hai long tré 1én 1a 100%. Diéu nay cho thy
qua trinh t6 chirc thi da dap tmg dugc nhu cau va mong doi ctia ngudi lao dong tham gia.

M6t trong nhimg diém nhan caa nghién cau 1 viéc phan tich chi s hai 1ong toan
dién. Chi sb nay duoc xac dinh bang céch tinh sé ngudi cd toan bo céc cAu tra 1oi hai long
& muc 4 hoic 5 (loai trir nhitng ngudi ¢6 tra 1oi bat ky cau ndo ¢ muc 1, 2, 3). Do d6, chi s6
hai long toan dién thong thudng khéng cao. Mot sé nghién ciru 6 sir dung chi sb hai long
toan dién da thyc hién nhu nghién ciru cia Ngd Tri Tuan va cong sy (2023) Véi 38,4% nguoi
bénh hai 1ong toan dién vé chat lugng kham chira bénh tai khoa Kham bénh, Bénh vién Than
Ha Noi [7] hay theo két qua khao sat do Bo Y té thuc hién trong dot kiém tra bénh vién tai
Bénh vién Bach Mai dau thang 4 nam 2021 trén 2014 nhan vién, ngudi lao dong cho két
qua chi 50 hai long toan di¢n ve cong viéc tai bénh vién la 15,3% [8]. Trong nghién cuu, chi
s6 nay nam trong khoang tur 0,438 dén 0,71, vai chi s6 trung binh chung 13 0,33. Diéu nay
cho thiy c6 su bién dong trong mue do hai 1ong cua cac vién chire va nha trudng c6 thé can
phai tap trung vao viéc cai thién mot sé khia canh cu thé dé nang cao sy hai 1ong toan dién.

4.3. Xac dinh mat s6 yéu t6 lién quan dén su hai 10ng cia vién chire, ngudi lao dong
vé cdng tac té chirc thi ly thuyét cudi ky tai trweong Pai hoe Y Dwgc Can Tho nim 2023

Mot s6 yéu td quan trong c6 anh huong dang ké dén muac do hai 10ng toan dién nhu
gioi tinh, do tudi, trinh d, vi tri cdng viéc va don vi cong tac. Trong do, nhan vién nir hai
1ong hon so vai nhan vién nam (OR = 1,530), sy khac biét nay cd thé phan anh sy nhay cam
va su quan tdm dén cac van dé va diéu kién trong cong tac to chuc thi khac nhau gitra cac
gidi tinh. C6 thé cAn xem xét cac chinh sach hoic bién phéap cai thién dic biét d6i véi nhom
nhan vién nam dé ting cudong mirc d6 hai l1ong cia ho. Nhém nhan vién ¢ do tudi tir 40-50
tudi va 50-60 tudi it hai 1ong hon so v6i nhém dudi 30 tudi (OR = 0,258 va 0,121), nguyén
nhan c6 thé do cac nhém tudi nay di trai qua nhiéu nim trong coéng tac coi thi, do d6 ¢o
nhitg mong doi va nhu cu cao hon vé qua trinh t6 chirc thi. Ngudi ¢6 trinh do dai hoc tro
1én hai 10ng hon nguoi c¢6 trinh d6 Trung cip/cao dang (OR > 9,0). Sy khac biét I6n nay c6
thé phan anh sy khéc biét trong ky vong, trach nhiém giira cac nhom trinh d6 hoc van khéc
nhau. Dong thoi, can bo 1a giang vién it hai long hon KTV (OR=0,081). Su khéc biét nay
c6 thé do céc chinh séch cua giang vién cd khac biét so voi KTV. Vi vay, c6 thé can phai
xem xét cac bién phap cai thién chinh sach hd tro dic biét cho nhom nay. Ngoai ra, nhan
vién dén tir khoa Dugc va khoa Khoa hoc co ban hai 1ong hon ngudi ¢ cac don vi con lai.
Su khéc biét trong muc do hai long gitra cac don vi cong tac c6 thé phan anh su khéc biét
trong moi truong 1am viée, co hoi phét trién nghé nghiép va céac chinh sach hd tro giita cac
khoa. Diéu nay c6 thé cung cap thong tin quy bau dé cai thién diéu kién lam viéc va mic do
hai long trong cac don vi khac nhau.

Két qua do ludng mire do tac dong cua tirng yéu té doi vai sy hai 1ong cua vién chic
va ngudi lao dong vé cong tac to chic thi ly thuyét cudi ky gidp hiéu rd hon yéu té nao c6
anh huang 16n nhat va can duoc chi trong trong qué trinh cai thién té chic thi. Phuong trinh
hdi quy da bién duoc sir dung dé do luong muc do tac dong cua cac yéu td ddi voi diém hai
long chung. Két qua cho thay, ca bén yéu tb (HLA, HLB, HLC va HLD) déu c6 tac dong
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duong dén diém hai 10ng chung. D1eu nay goi Y rang nhiing khia canh khac nhau cua qua
trinh t6 chirc thi déu quan trong va can phai duoc cai thién dé nang cao mtrc do hai long cua
hhan vién. Yéu t c6 tac dong manh nhét 1a "Cac quy dinh vé cong tac coi thi" (HLD) voi
hé s6 hdi quy cao nhét 13 0,325, chirng t6 viéc thiét 14p va tuan thu cac quy dinh vé cong tac
coi thi c6 vai tro quan trong trong viéc dam bao su hai long chung cuaa vién chuc, nguoi lao
dong. Viéc hiéu rd mirc do tac dong cua tirng yéu té c6 thé gilp Truong xac dinh va wu tién
cac bién phap cai thién cu thé dé t6i wu hoa qua trinh t6 chire thi va ting cudng su hai 1ong
cua ho. Cac bién phap co thé 1a viéc cai thién quy dinh, quy trinh té chirc thi, dao tao, tap
huan va hd tro cho nhan vién va thuc day su minh bach va cong bang trong qué trinh thi.

Nhu vay, cac két qua thu duoc cia nghién ctu cd thé hd trg trong viéc phét trién cac
chinh séch va bién phép cai thién cu thé dé tang cuong hai long trong té chie thi. Viéc trién
khai nhitng cai tién nay can duoc thyc hién mot cach c6 hé thong va dinh ky dé dam bao su
lién tuc va hiéu qua.

V. KET LUAN

Hau hét vién chirc, nguoi lao dong tai truong Pai hoc Y Duoc Can Tho hai long véi
cong tac to chuc thi ly thuyét cudi Ky tai truong. Diém hai 16ng chung 1a 3,98; chi sé hai
long toan dién 1a 0,33. Gi6i tinh, do tudi, trinh do va don vi cong tac c6 lién quan dén chi
s6 hai long toan dién. Ca 4 nhan t6 “Su hai long vé quy dinh vé cong tac coi thi”, “Sy hai
long vé cong tac chuan bi trude thi”, “Su hai 1ong trong lac thi” va “Su hai long sau khi thi”
déu co tac dong duong dén diém hal long chung v6i mue y nghia 95%, trong do yéu tb tac
d6ng manh nhat 1a “Sy hai long vé quy dinh vé cong tac coi thi”.
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