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TOM TAT

Dit vin dé: Dai dich COVID-19 di tqo ra nhitng thay déi chua timg c6 doi Véi moi mat
Cia doi Séng va ciing gdy dnh hudng dén mirc dé phuc hoi cia nhiéu chuyén gia cham séc sirc khoe
trong mai truong bénh vién, dac biét la dzéu duong cham séc bénh nhan COVID-19. Cugc khung
hoang dai dich da gay ganh nang lon vé tinh than va thé chdt cho cdc diéu dudng cham séc bénh
nhan COVID-19. Ngoai ra, diéu dwdng con phdi déi mdt véi nhitng thay doi tam ly va néi s lay
nhiém tir bénh nhdin ciing nhu nhdn vién benh vien. Trong boi canh dai dich COVID-19, mite dg
phuc héi c& nhan cé thé giip diéu dwéng chiu dung hiéu Qud cdc tac nhan gdy cang thing do dai
dich gay ra. Muc tiéu nghién citu: Xdc dinh mite do phuc hoi va mét sé yeu to lién quan ciia diéu
dudong chiam séc bénh nhan COVID-19 tgi cac bénh vién ¢ Binh Dinh. Péi twong va phwong phdp
nghién ciru: Nghién cizu mo ta cdt ngang trén 180 diéu dudng chiam séc bénh nhan COVID-19 tgi
cac bénh vign o tinh Binh Binh. Két qud: Diém trung binh mic dg phuc hoi ciia diéu dwdng cham
s6¢ bénh nhan COVID-19 14 72,89. Két quda cia nghién cuu nay cho thay gisi tinh (p<0,001), tugi
(p<0,05), kinh nghi¢m lam viéc (p<0,05) va trinh dé hoc vén (p<0,05) c6 mai lién quan dang ké Voi
diém sé phuc hoi cia diéu duéng cham séc bénh nhan COVID-19. Két lugn: Diém so vé mic dg
phuc héi ciia diéu dwéng cham séc bénh nhan COVID-19 1a thdp. Can thuc hién cdc chirong trinh
dao tao vé kha ning phuc hoi va nang cao kién thirc vé cach 1am viée trong tinh huéng nguy cap dé

diéu dwdng dat dwoc mire do phuc hoi cao hon trong cac tinh huéng cang thang.

Tir khoa: Mic dé phuc héi, diéu dwéng, COVID-19.

ABSTRACT

RESILIENCE LEVEL OF NURSES CARING FOR COVID-19 PATIENTS
AT HOSPITALS IN BINH DINH AND RELATED FACTORS
Tran Cong Toai!", Nguyen Thi Ngoc Han?, Bui Le Vi Chinh?,
Ngo Thanh Truc?, Le Minh Kha?
1. Binh Dinh Medical College
2. Can Tho University of Medicine and Pharmacy
3. Pham Ngoc Thach University of Medicine
Background: The COVID-19 pandemic has created unprecedented changes to every aspect
of life and impacted the resilience level of many healthcare professionals in the hospital

environment, especially nurses caring for COVID-19 patients. The pandemic crisis has placed a
huge mental and physical burden on nurses caring for COVID-19 patients. In addition, nurses also
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have to face psychological changes and fear of infection from patients as well as hospital staff. In
the context of the COVID-19 pandemic, a level of personal resilience can help nurses effectively
endure stressors caused by the pandemic. Objectives: To determine the resilience level and related
factors of nurses caring for COVID-19 patients at hospitals in Binh Dinh. Materials and methods:
Cross-sectional descriptive study on 180 nurses caring for COVID-19 patients at hospitals in Binh
Dinh. Results: The average resilience level score of nurses caring for COVID-19 patients was 72.89.
The results of this study showed that gender (p<0.001), age (p<0.05), work experience (p<0.05),
and education level (p<0.05) had a relationship significantly associated with resilience scores of
nurses caring for COVID-19 patients. Conclusion: The resilience level scores of nurses caring for
COVID-19 patients were low. Resilience training programs and increased knowledge of how to
work in critical situations must be implemented for nurses to achieve greater resilience levels in
stressful situations.
Keywords: Resilience level, nursing, COVID-19.

I. PAT VAN PE

Pai dich COVID-19 di tao ra nhiing thay d6i chua timg c6 dbi voi moi mat cia doi
séng, dong thoi gay anh hudng dén muc do phuc hoi cia nhiéu nhan vién y té tai bénh vién,
dic biét 1a didu dudng cham soc bénh nhan COVID-19. Cudc khing hoang dai dich da gay
ganh nang 16n vé tinh than va thé chat cho cac diéu dudng chim soc bénh nhan COVID-19.
Céc chuyén gia cham soc stc khoe, nhitng ngudi ¢ tuyén dau trong cudc chién chéng lai
COVID-19, phdi lam viéc nhiéu gio vai it thoi gian nghi ngoi trong trang bi bao ho khong
thoai méi, khién cong viéc day thach thac va thuong xuyén gay cang thang, tham chi con
doi hoi thé chat nhiéu hon [1]. Cac diéu dudng truc tiép cham soc bénh nhan COVID-19
phai d6i mat vai nhitng méi hguy hiém trong cong viéc bao gdom stc khoe vé thé chat, cam
xUc va tinh than. Ngoai ra, diéu dudng con phai ddi mat véi nhiing thay doi tm Iy va ndi
so lay nhidm tir bénh nhéan ciing nhu nhan vién bénh vién. Theo Alwani (2020) khi diéu
dudng dbi mat véi cang thang do COVID-19 ciing dong nghia vai tram cam va lo lang lién
quan dén sy lay nhiém ciing nhu kiét sirc [2]. Lam viéc nhiéu gio ma khéng co ché d6 dinh
dudng phu hop cd thé dan dén cing thang, lo lang, so hdi va nhitng cam xdc manh mé khéc.
Mot nghién ctiu khac do Albott (2020) thuc hién cho thiy cac chuyén gia chiam soc stc
khoe gap phai nhitng anh huang tam ly ménh liét va do6i khi gip khé khin trong viéc doi
pho do dai dich COVID-19 mo hé gay lo ling [3].

Trong bdi canh dai dich COVID-19, mirc d6 phuc héi cé nhan cd thé giup diéu dudng
chiu dung hi¢u qua cac tac nhan gy cang thang do dai dich gay ra. Curtin va cong su (2022)
khang dinh rang mtc d6 phuc hoi ca nhan sau mét su kién cing thang co thé giup diéu
dudng ddi pho hiéu qua va chiu dung ganh niang do cac tic nhan gy ciang thing COVID-
19 gay ra [4]. Mic d6 phuc hdi cho phép diéu dudng giam thiéu cac tic nhan giy cang thang
Vi né gitp thich nghi tich cuc khi d6i mat véi cang thang, phuc hdi sau nhimg kho khan nay
va c6 kha ning c6 duoc sic manh tir chiing. Vi thé, nghién ciru nay duoc thuc hién voi muc
tiéu: Xéac dinh mirc &6 phuc hoi va mot sé yéu tb lién quan cua didu dudng cham soc bénh
nhan COVID-19 tai cac bénh vién ¢ Binh Binh.

I1. POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twong nghién ciru
’ Nghién ctru nay duoc thuc hién tai bon bénh vién ¢ Binh Dinh tir thang 10 nim 2022
deén thang 12 ndm 2022.
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- Tiéu chuin chon miu: Cac diéu dudng tryc tiép cham soc bénh nhan COVID-19;
lam viéc toan thoi gian va it nhat 6 thang tai dia diém nghién ctu khi bt dau dai dich
COVID-19.

- Tiéu chuan loai trir: Biéu dudng c6 chirc ning hanh chinh.

2.2. Phwong phap nghién cuu:

- Thiét ké nghién cieu: M0 ta cit ngang.

- Co mau: 180 didu dudng truc tiép cham sdc bénh nhan COVID-19.

- Phwong phap chon miu: Chon mau thuan tién.

- Ni dung nghién ciru: Diéu dudng tryuc tiép cham séc bénh nhan COVID-19 thoa
tiéu chuan chon vao dugc phat bo cau hoi tu dién dé danh gia mirc d6 phuc hdi va khao sat
mot s6 yéu t6 lién quan nhu: gidi tinh, nhém tudi, tinh trang hén nhan, tinh trang gia dinh,
trinh do hoc van, kinh nghiém lam viéc.

- Cong cu thu thap sé liéu: Sir dung bang cau hoi vé Mic do phuc hoi véi thang do
likert [5] va bang cau héi lién quan dén dic diém nhan khau hoc.

- Phwong phap phan tich s6 ligu: Phan tich s6 liéu bang phan mém SPSS 22.0. Két
qué dugc thé hién dudi dang trung binh, do léch chuan (SD), xac dinh méi lién quan véi phép
kiém T-test, ANOVA, khoang tin cay 95% (KTC 95%), kiém dinh ¢ y nghia véi p<0,05.

- Pao dirc trong nghién ciru: Nghién ciru duoc su chap thuan cua Hoi dong Dao
duac trong nghién ciru y sinh hoc caa Truong Dai hoc Trinity Chau A, Philippines.

I11. KET QUA NGHIEN CUU

3.1. Mikc @9 phuc hoi ciia diéu dwdng chim séc bénh nhan COVID-19 tai cac bénh
vién ¢ Binh DPinh
Bang 1. Thang do muic d6 phuc héi (n=180)

biém trung binh Gié tri trung binh

Thang do Pham vi diém (Do lach chuan) | (£DPo léch chudn)
Su déo dai, cting coi 0-28 20,76(1,31) 2,78(0,36)
Hoat dong ddi pho 0-20 14,52(1,27) 2,93(0,26)
Kha nang thich &ng 0-12 9,11(0,84) 3,07(0,28)
Y nghia, muc dich 0-16 11,37(1,08) 2,87(0,27)
Su lac quan 0-8 6,01(0,55) 3,08(0,29)
Nhan thirc va didu chinh cam xdc 0-8 5,72(0,65) 2,92(0,33)
Néng luc ban than 0-8 5,40(0,71) 2,99(0,19)
M do phuc hoi 0-100 72.89(3,16) 2,95(0,16)

Nhan xét: Tir bang 1 cho thiy rang diém trung binh cta thang do mtc d6 phuc hoi
la 72,89 +3,16, trong d6 diém & khia canh sy déo dai, cing coi 1a 20,76+1,31, diém khia
canh hoat dong doi pho la 14,52+1,27, diém & khia canh kha nang thich ung la 9,11+0,84,
diém & khia canh y nghia, myc dich 1a 11,37+1,08, diém ¢ khia canh sy lac quan la
6,01£0,55, diém & khia canh nhan thuc, diéu chinh cam xuc 1a 5,72+0,65, va diém ¢ khia
canh ning lyc ban than 1a 5,40+0,71. Trong cé4c khia canh vé muc d6 phuc hdi thi sy lac
quan c6 gia tri trung binh cao nhat la 3,08+0,29 va su déo dai, cing coi thi ¢o gia tri trung
binh thap nhat 1 2,78+0,36.
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3.2. Cac yéu t6 lién quan dén mirc d9 phuc hdi ciia didu duwdng chim séc bénh nhan
COVID-19 tai cac bénh vién & Binh Dinh
Bang 2. Céc yéu té lién quan dén mirc do phuc hdi (n=180)

Dbic diém n (Elgg Itggr? %rﬁ:g;‘) Giatrip
Giai tinh
N 135 72,35(3,26)
Nam 45 74,47(2,49) 0,000
Nhom tuoi
<25 4 71,38(2,24)
26-30 59 71,54(3,37)
31-35 65 73,15(3,11) 0,041
36-40 44 73,95(2,59)
> 40 8 73,72(2,50)
Tinh trang hén nhén
Chua két hon 82 72,96(3,32)
Két hon 91 71,89(3,49) 0,085
i ly hon 7 72,91(2,29)
Tinh trang gia dinh
Con nho 73 72,76(3,51) 0.061
Khéng con nhé 107 73,11(3,31) ’
Trinh d6 hoc van
Trung cap 52 71,63(3,20)
Cao ding 83 73,08(3,19) 0,032
DPai hoc, sau dai hoc 45 73,93(2,84)
Kinh nghiém lam viéc (ndm)
<5 57 71,91(3,37)
6-10 68 72,64(3,36) 0,017
> 10 55 74,16(2,37)

Nhan xét: Tir két qua bang 2 cho thiy diéu dudng chdm séc benh nhan COVID-19
la nir dat duoc diém phuc hoi thap hon dang ké so véi diéu dudng nam (p<0,001). Két qua
kiém tra théng ké cho thay c6 su khac biét dang ké vé diém sb phuc héi giita cac nhém tudi,
kinh nghiém lam viéc va trinh d6 hoc van khéac nhau (p<0,05). Nghién ctru ciing cho thay
rang diém vé mac do phuc hdi & nhitng didu dudng c6 con nho thip hon, mic du sy khac
biét giita diém vé mirc 6 phuc hdi gitra cac nhém nghién ctru 1 khong dang ké. Mat khéc,
khong c6 su khéc biét dang ké vé mic do phuc hdi giita cac diéu dudng cé tinh trang hdn
nhan khac nhau.

IV. BAN LUAN
4.1. Mike d9 phuc hdi ciia diéu dudng chim séc bénh nhan COVID-19 tai cac bénh
vién ¢ Binh Pinh

Sy xuat hién cia COVID-19 di gay ap luc chua timng c6 1én hé thong cham séc suc
khoe cua Viét Nam, dat ra nhiéu van dé cho nganh diéu dudng cia dat nuéc, ¢ kha ning
anh huong dén su hdi phuc stc khoe va tham chi khién tinh mang cua diéu dudng gap nguy

hiém. Diéu dudng cham soc bénh nhan COVID-19 phai dbi mat vai ap luc cong viéc rat I1on
va chéc chin sé roi vao trang thai cang thang tinh than cao d6 [6]. Trong khi d, 1a nhém co
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nguy co cao, diéu dudng thuong xuyén tiép xdc truc tiép véi bénh nhan mac COVID-19
nén s& phai chiu cing thang tinh than nhiéu hon va d& c6 cam xdc tiéu cuc. Néu diéu dudng
khong c6 kha niang phuc hdi tét, diéu d6 lam cho didu dudng khong nhitng khong thé hoi
phuc sau khi gip ciang thang ma con cd thé lién tuc tich tu nhitng cam xuc tiéu cuc, tham
chi phét trién réi loan tdm ly trong nhitng trudng hop ning [7]. Diéu nay rat bét lgi cho hiéu
qua cdng viéc va stc khoe cua doi ngii didu dudng trong viéc tng pho véi dich bénh.

Trong nghién ciru cua chiing t6i, diém phuc hdi cua didu dudng chiam soc bénh nhan
COVID-19 la 72,89, thip hon so v&i diém 77,36 duoc bao cdo cua didu dudng & Bac Ireland
[8], c6 su khac biét nay c6 thé 1a do hai nghién ctru duoc thuc hién trong nhitng thoi diém
va hoan canh khac nhau cia dai dich COVID-19. Do d9, ¢6 thé 1ap luan ring cac diéu kign
phé bién phét sinh tir sy 1ay lan cua bénh COVID-19 di anh huong tiéu cuc dén diém sb
trung binh vé& muc dé phuc hdi cua diéu dudng cham séc bénh nhan COVID-19. Trén thyc
té, su lay lan nhanh chong cua dich bénh nay va sy gia ting ngiy cang ting s6 luong bénh
nhan mac bénh da khién hién twong nay tré thanh mét thach thirc 1on khi dé cap dén viéc
phong ngtra va kiém soét dich bénh. Theo d6, nhiing van dé nhu vay di lam giam muc do
phuc hdi cua nhimg diéu dudng di dau trong cudc chién chdng lai can bénh nay. Két qua
nghién ctiru ndy chi ra rang mic do phuc hoi cua diéu dudng chiam soc bénh nhan COVID-
19 trong thoi gian dich COVID-19 1a tuong ddi thap.

Ngoai ra, nghién ciru ciing cho thay trong so cac khia canh vé muc do phuc hoi cua
diéu dudng cham séc bénh nhan COVID-19 thi d6 déo dai, cing coi ¢6 gid tri trung binh thip
nhat (2,78+0,36), diéu nay cho thay diéu dudng phuc hoi kém hon vé d6 déo dai, cing coi.
Khi diéu dudng chéan nan va thit vong, viéc tich hgp mot cach ¢ y thirc hanh vi kiém soét,
hanh vi dat muc tiéu va ra quyét dinh s& kho khin hon va ho thiéu nhiing kha nang hiéu qua
hon dé chdng lai cang thang [9]. Mt khac, gi4 tri trung binh cua khia canh lac quan 1a cao
nhat (3,08+0,29), cho thiy diéu dudng cham soc bénh nhan COVID-19 véi tinh than lac quan
Va ty tin vuot qua kho khan hién tai. Do d6, cac nha quan Iy bénh vién c6 thé chon nhiing
ngudi cd pham chét tam Iy tot va kha ning ra quyét dinh manh mé dé chia sé kinh nghiém
tdm ly va hanh vi di pho cua ho véi ngudi khac. Ngoai ra, cac nha quan Iy bénh vién co thé
khuyén khich diéu dudng thao luén va dat duoc su dong thuan vé phat trién mot bo quy tac
hanh vi hiéu qua hon nham tich hop cac hanh vi kiém soat, dat muc tiéu va ra quyet dinh, dé
giam bét nhing cang thang trong cong viéc khi cham soc bénh nhan COVID-19 va thi uu hoa
co ché diéu chinh tim ly. Dong thoi, viée dao tao tap huan kha nang phuc hdi cho diéu dudng
can duoc chl trong va ting cuong trong cudc sdng hang ngay.

4.2. Mt s6 yéu t6 lien quan dén mirc d§ phuc hdi cia diéu dudng chiam séc bénh
nhan COVID-19 tai cac bénh vién ¢ Binh Dinh

Két qua nghién cau cho thay, mirc d6 phuc hdi cia diéu dudng chim soc bénh nhan
COVID-19 c6 mbi lién quan c6 ¥ nghia thong ké véi gidi tinh, tudi, kinh nghiém lam viéc,
trinh do hoc van. Trung binh trong cham s6c¢ bénh nhdn COVID-19, diéu dudng nir duoc
cho 1a ¢ mtc d6 phuc héi thip hon dang ké so véi diéu dudng nam (p<0,001). Két qua
nghién ctu cua Dai va cong su (2019) trong dai dich COVID-19 ¢ Trung Qudc di ching
minh rang c6 su khac biét dang ké giira nhan vién y té nam va nix vé mirc d6 lo ling vé su
phét trién cua bénh giira ho hoic thanh vién gia dinh ho. Qua thuc, cac nhan vién nix co mic
d6 quan tam cao hon [10]. Trong mét nghién ctru dugc thuc hi¢n ¢ Iran dé danh gia tinh
trang stc khoe va su hai long trong cong viéc cua nhan vién y té trong | thoi glan bung phat
COVID-19, nghién ctru da xac dinh rang nhan vién nir trai qua nhiéu ndi budn va trim cam
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hon [11]. Ngoai ra, mot nghién ciru khac cho thdy phu nit ¢6 mirc do dau khé tdm 1y cao
hon va kha nang phuc hoi cua phu nit thap hon so v6i khd néng phuc hoi ciia nam gioi truéc
ndi dau tam 1y [12]. Nguyén nhan c6 thé nam & su khac biét gitra cac gidi trong quan diém
va cach nhin nhan van dé. Phy nit d& bj tén thuong va nhay cim hon nén khi trong tinh
hubng cing thang ho s& gap kho khan hon dé thich g veé mat tam ly. Vi vay, cac nha quan
ly bénh vién can quan tAm, tu van hd trg nhiéu hon vé mat tinh than cho cac nix diéu dudng
khi tham gia cham so6c bénh nhan COVID-109.

Ngoai ra, két qua ciia nghién cttu nay cho thay co su khac biét dang ké vé muc do
phuc hoi gitra cac nhdm c6 kinh nghiém lam viéc (p=0,017<0,05), d6 tudi (p=0,041<0,05)
va trinh d6 hoc Van (p=0,032<0,05), trong d6 su gia ting cua ting yéu tb trong sb ba yéu tb
s& dan dén muc do phuc héi ting 1én. Trén thuc té, c6 thé chi ra raing do tudi, kinh nghiém
lam viéc va trinh d6 hoc vén cia diéu dudng ngay cang tang thi kha nang tiép x(c véi cing
thang cling nhu kha ning va k¥ ning ca nhan cta ho dé ddi phd véi céac tinh hubng nguy
cap va cang thang s& phét trién. Viéc phat trién nhirng k¥ niang nhu vay gidp tao ra cac chién
luge ddi pho khac nhau, c6 thé tao diéu kién thuan loi cho ho thich tng va mang lai cho ho
kha nang hanh dong hiéu qua va kién cuong hon trong nhitng tinh hudng cdng thang.
Manomenidis va cong su (2019) da thuc hign mét nghién cuu ve kha nang phyc hoi cua cac
didu dudng vé yéu td bén trong va bén ngoai da bao cao rang kha nang phuc hdi cia ho ting
1én khi d6 tudi, kinh nghiém va trinh d6 hoc van cua diéu dudng ting 1én [13]. Mot nghién
ctru khac dugc thuc hién & Iran vé sic khoe tdm than va sy hai 16ng trong cong viéc cua
diéu dudng khi d6i mat véi COVID-19 cho thiy nhan vién y té 1on tudi ¢ sic khoe tam
than tot hon va trinh d hoc van 13 yéu té du béo vé stc khoe thé chat va tinh than [14]. Mic
du khéng dugc thuc hién trong tinh trang nghiém trong cua dai dich COVID-19, mot nghién
ctru khac van khang dinh rang viéc ting d6 tudi va kinh nghiém cua diéu dudng sé& gidp ho
nang cao ky ning quan 1y cing thang tai noi lam viéc [15]. Do d6, dé tang cuong mirc do
phuc hdi cho ddi ngii nhan vién y té c¢6 trinh d6 hoc van va kinh nghiém lam viéc thap hon,
viéc cung cip cho ho cac khoa dao tao ph hop c6 thé nang cao kién thic va ky ning cua
ho trong quan ly va ang pho véi dich bénh COVID-19 la rat can thiét.

V. KET LUAN

Két qua nghién ctru nay cho thiy mirc d6 phuc héi cua diéu dudng chim soc bénh
nhan COIVD-19 con thap. Ngoai ra, gisi tinh, do tudi, kinh nghiém lam viéc va trinh do
hoc vén dugc xéc dinh 1a cac yéu t6 lién quan dén mitc do phuc hoi. Dya trén két qua nghién
ctru, dé dat dugc mirc do phuc hoi cao hon cho diéu dudng trong tinh hudng cdng thang,
nén khuyén khich cac chuong trinh dao tao vé kha niang phuc hoi va nang cao kién thuc vé
cach lam viéc trong tinh huong nguy cap dé diéu dudng dat dugc mac do phuc hdi cao hon
trong céc tinh hudng cang thang.
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