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TOM TAT

Dat vén dé: Viéc tim hiéu thuc trang cac logi hinh diéu tri va mirc do hai long ciia nguoi bénh
khi dwoc diéu tri cdc bénh rang ham mdt la co so dé cdai thién chat lwong gido duc va dao tao sinh
vién nganh Rang Ham Mdt. Muc tiéu nghién ciru: 1) Xdac dinh cdc logi hinh diéu tri tai Khu diéu tri
1l Khoa Rang Ham Mat Bénh vién Truong Pai hoc Y Duoc Can Tho. 2) Panh gia mirc do hai long
cia ngueoi bénh doi voi timg logi hinh diéu tri. Poi twong va phwong phdp nghién citu: Nghién ciru
mé ta cdt ngang trén 376 nguoi bénh diéu tri tai Khu dieu tri Il Khoa Rang Ham Mat, Bénh vién
Truwong Pai hoc Y Duge Can Tho tir thang 10 nam 2022 dén thang 12 nam 2022. Cdc théng tin bao
gom gidi tinh, nam sinh, nghé nghiép, dia chi, logi hinh diéu tri, mire d¢ hai long cua nguoi bénh thu
thdp qua phong van bang phiéu khdo sdt sau budi diéu tri. Két qud: T rong tong s6 376 nguoi bénh
dén diéu tri, logi hinh diéu i chiém ty I¢ cao nhit la cao véi rang 47,6%, ké dén la tram rang 36,2%,
chita tiy 7,7%, phuc hinh c6 dinh 2,7%, phuc hinh théo ldp 2,7%, nhé rdng 1,6%, diéu tri viém nuéu,
viém nha chu 1% va it nhdt la tdy trcfng ring 0,5%. C6 94,9% nguweoi bénh hai long voi két qua diéu
tri, trong do rat hai long chiém ty I¢ cao nhat véi 82,4%, ké dén la hai long véi 12,5%. Két lugn: Khu
diéu tri I Khoa Rang Ham Mat Bénh vién Truong Dai hoc Y Duoc Can Tho ¢6 ty lé cac logi hinh
diéu tri khd chénh 1éch va hau hét nguoi bénh rdt hai long véi két quad diéu tri.

Tir khéa: Loai hinh diéu tri, logi hinh diéu tri rang ham mat, muc do hai long, murc do hai
long cua nguwoi bénh rang ham mat.

ABSTRACT

A SURVEY ON TYPES OF TREATMENT AND SATISFACTION LEVELS
OF PATIENTS IN THE SECOND ODONTO STOMATOLOGY
TREATMENT UNIT OF CAN THO UNIVERSITY OF MEDICINE
AND PHARMACY HOSPITAL IN 2022

Quach Hung Long", Nguyen Ngoc Thao Uyen, Nguyen Hoang Gia Bao,

Truong Thi Tam Nhu, Quach Hung Phu, Dinh Tuan Kiet,

Tram Kim Dinh, Nguyen Hoang Giang

Can Tho University of Medicine and Pharmacy

Background: Learning about the present state of treatment types and satisfaction levels of

dental patients contributes to enhancing the quality of education and training for Odonto
Stomatology students. Objectives: 1) To determine types of treatment in the second Odonto
stomatology treatment unit of Can Tho University of Medicine and Pharmacy Hospital. 2) To assess
patients' satisfaction levels with each type of treatment. Materials and methods: A cross-sectional
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descriptive study of 376 patients in the second Odonto Stomatology treatment unit in Can Tho
University of Medicine and Pharmacy Hospital from October 2022 to December 2022. Gender, year
of birth, occupation, address, types of treatment, satisfaction levels and reasons for dissatisfaction
are collected through interviews using off-the-shelf surveys after treatment. Results: Of the 376
patients, scaling dental plaque taked up 47.6%, filling rated 36.2%, tooth extraction was 1.6 %,
endodontic treatment taked up 7.7%, fixed prosthodontics rated 2.7%, removable prosthodontics
was 2.7%, gingivitis treatment along with gingivectomy rated 1% and teeth whitening taked up
0.5%. 94.9% of the patients were satisfied with the treatment, including 82.4% of highly satisfied
evaluation and 12.5% of satisfied counterparts. Conclusions: In the second Odonto Stomatology
treatment unit of Can Tho University of Medicine and Pharmacy Hospital, the ratio of different
types of treatment varies considerably and most of the patient reviews were highly satisfied.

Keywords: Types of treatment, types of dental treatment, satisfaction levels, satisfaction
levels of dental patients.

I. PAT VAN PE

Viéc khao sat ty 18 cac loai hinh diéu tri bénh rang ham mit gitp chung ta ndm dugc
nhu cau diéu tri va thyc trang stc khoe rang miéng cua nguoi bénh. Ty 1¢ loai hinh diéu trj
anh huong kha nhiéu boi siu rang va mot s6 bénh rang miéng. Vit Thanh Thuong va cong
su (2023) di thyc hién mot nghién ctru vé thuc trang sau ring va yeu t6 lién quan trén 387
ngudi bénh tai khoa Rang Ham Mit Bénh vién Bach Mai Ha Noi, két qua cho thdy nguoi
bénh nir chiém da s voi 61% va do tudi tir 35 - 64 tudi chiém nhiéu nhat gﬁn 50%; bénh
sdu rang chiém ty 1& cao nhét v&i 65,1% [1]. Nghién ctru ctia Nguyén Thi Hong Minh va
Trinh Pinh Hai ciing cho thy ty 1¢ sau ring & nam va nit ¢6 sy chénh 1éch nhau [2]. Nghién
ctru cia Nguyén Thi Ngoc Diém (2022) trén ngudi bénh ngoai tri dén kham tai Bénh vién
Truong Pai hoc Y Dugce Can Tho, sau rang vinh vién chiém 97,8%; chay mau nudu 72,7%,
tut nudu 26,7%, ap xe do rang chiém 2,9%, loét niém mac chiém 0,8% [3].

Sy hai long cta ngudi bénh dbi véi cac dich vu kham, chita bénh dang ngay cang
quan trong va duoc cha y nhidu hon. Viéc danh gia su hai 1ong ciia nguoi bénh ngay cang
c¢6 anh hudng 16n d6i v6i viée nang cao chit lugng cung cap dich vu cham soc stic khoe [4].
Nghién ctru tai Bénh vién Rang Ham Mit Trung Uong Ha Noi nam 2022 cho théy, nang
Iuc chuyén mon 1a yéu té duge danh gia voi mie diém trung binh cao nhét vé sy hai 1ong
cta nguoi bénh [5].

Hién nay da c6 nhiéu nghién ctru danh gia vé sy hai long trong diéu tri cic bénh rang
ham mat trong va ngoai nudc, nghién ctru cua Tang Thi Luu tai Bénh vién da khoa Da Ning
nam 2011 cho thdy mirc d6 hai long ciia nguoi bénh chua duge quan tdm chu dao [6]. Tuy
nhién, cho den nay chua c6 nghién ciru nao vé ty 1¢ loai hinh diéu tri va sy hai 1ong cua
ngudi bénh vé dich vy kham chita bénh tai Khu lam sang sinh vién Rang Ham Mat Truong
Pai hoc Y Dugc Can Tho. Xuét phat tir nhitng van dé néu trén va v6i mong mudn tim hiéu
céc loai hinh diéu trj va mirc d6 hai long ctia ngudi bénh nham gop phan cai thién chit lugng
diéu tri, nghién ctru nay “Khao sat loai hinh diéu tri va mrc do hai long cta ngudi bénh tai
Khu diéu tri IT Khoa Réang Ham Mat Bénh vién Truong Pai hoc Y Duoc Can Tho nam
2022” dugc thuc hién voi cac muc tiéu: (1) Xac dinh cac loai hinh diéu tri tai Khu diéu tri
IT Khoa Rdng Ham Mat Bénh vién Truong DPai hoc Y Duoc Can Tho (2) banh gid mac do
hai 10ng ctia ngudi bénh dbi véi timg loai hinh diéu tri.

51



TAP CHi Y DU'Q'C HOC CAN THO - SO 75/2024

IL. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Poi twgng nghién ciru

Ngudi bénh dén kham va diéu tri tai Khu diéu tri I Khoa Ring Ham Mt Bénh vién
Truong Pai hoc Y Duge Can Tho.

- Tiéu chuin chon mau: Nguoi bénh dén kham va diéu tri tai Khu diéu tri II Khoa
Riang Ham Mit Bénh vién Truong Pai hoc Y Duoc Can Tho nam 2022 va déng y tham gia
nghién cuu.

- Tiéu chuin loai trir: Ngudi bénh c6 cac van dé tm than, thiéu ning vé tri ndo,
nguoi bénh cam diéc hodc chi dén kham, chua thuc hién diéu tri.

2.2. Phuwong phap nghién ctru

- Thiét ké nghién ciru: Nghién ctru mé ta cit ngang.

- C& miu va phwong phap chon miu:

C& mau:

Cong thirc tinh ¢& mau:

p(1—p)
=Zh-a/) gz

Trong do:

n: C& mau nghién ctru

Z: Heé so tin cay. Vi a = 0,05 thi Z(;_4/2) = 1,96 (HE sb tin cdy & mirc 95%)

p: Laty 18 hai 1ong chung cua nguoi bénh khi dugc diéu tri boi sinh vién Khoa Riang
Ham Mat, theo nghién cttu tai truong dai hoc Sains Islam Malaysia, ty I€ hai long 1a 93,5%
nén p =0,935 [7].

d: Sai s6 tuyét ddi. Chon d = 0,03.

Thay vao cong thie chiing t6i tinh duoc ¢& mau 1a 260 ngudi bénh. Ly thém 20%
dy phong, ¢& mAu cudi cung 1a 312 mau. Thyc té da ldy 376 méu.

Phuong phap chon mau: Chon miu thuén tién cho dén khi dii sé6 mau ngudi bénh
dén kham va diéu tri trong thoi gian khao sat tai Khu diéu tr II Khoa Rang Ham Mat Bénh
vién Truong Pai hoc Y Dugc Can Tho thoa céc tiéu chi chon mau va loai trir.

- NOi dung nghién ciru:

+ Pic diém chung cia mau nghién ctru: Gidi tinh, tudi, khu vire, nghé nghiép.

+ Xéc dinh céac loai hinh diéu tri tai Khu diéu tri I Khoa Réang Ham Mat Bénh vién
Truong Pai hoc Y Dugc Can Tho:

Loai hinh diéu tri, sinh vién diéu tri, ham trén duéi, nhom rang, xoang tram.

+ Danh gid mc dJ hai long ctia nguoi bénh ddi véi tung loai hinh diéu tri bénh:

St dung phiéu thu thap s liéu nghién ciru va tham khao phiéu diéu tri ctia nguoi
bénh, st dung thang do truyén thdng cua Likert: Trén 1 luot diéu tri tham gia nghién ciru co
5 sy Iya chon: Rat hai long, Hai long, Trung 1ap, Khong hai long, Rét khong hai long.

- Phan tich, xir ly s0 li¢u: S liéu duoc nhap liéu biang phan mém Excel va xir 1y,
phan tich s6 liéu bang phan mém SPSS 20.0.

- Pia diém va thoi gian nghién ctu: Dia diém: Khu diéu tri I Khoa Riang Ham
Mait Bénh vién Truong Pai hoc Y Duogc Can Tho trong thoi gian tir thang 10/2022 dén thang
12/2022.

- Pao dirc trong nghién ciru: Trude khi tién hanh nghién ctru va phong van ngudi
bénh dén diéu tri tai Khu diéu trj II Khoa Rang Ham Mit Bénh vién Truong Pai hoc Y
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Duoc Cﬁn Tho, chiing t6i dd dugc su cho phép boi hoi dong xét duyét dé cuong theo quyét
dinh s0 1275/QD-DHYDCT ngay 16 thang 6 nam 2022.
III. KET QUA NGHIEN CUU
3.1. Pic diém cia ddi twong nghién ciu
Tong s6 gdm 376 nguoi bénh diéu trj tai Khu diéu tri I Khoa Rang Ham Mat Bénh
vién Tmbng Pai hoc Y Duqc Can Thp’. Nhom tuéj 16 - 3Q chiém da so véi 85.4%, con lai
la nhom tudi trén 30 chiém 14,6%. Vé gidi tinh, so lugt diéu tri cia nit cao hon nam (58%
s0 v0142%). , i o
Hau hét cac nguoi ’bénh dén kham va di€u tri & khu vuc ndi thanh thanh pho Can
Tho (93,1%), chi c6 mdt s6 it nguoi bénh dén tir khu vuc khac (6,9%). Cac nguoi bénh dén

kham chu yéu 1a hoc sinh, sinh vién chiém ty 1& cao nhét (78, 5%), tiép dén 1a nhitng nguoi
budn ban, ngudi kinh doanh (6,9%) va cac nganh nghé khac chiém ty 1¢ thap.

3.2. Ciac loai hinh diéu tri
Béang 1. Phan bd céc loai hinh diéu tri

Céc loai hinh diéu tri S6 luong Ty 18 (%)

Cao voi rang 179 47,6
Tram rang 136 36,2
Nh6 ring 6 1,6
Chira tiy 29 7,7
Phuc hinh ¢6 dinh 10 2,7
Phuc hinh théo lip 10 2,7
Ty tring ring 2 0,5
Diéu trj viém nudu, viém nha chu 4 1

Tong 376 100

Nhan xét: Trong tong s6 376 luot diéu tri, loai hinh diéu tri chiém ty 1 chu yéu la
cao voOi rang (47,6%) va tram rang (36,2%).
3.3. Mirc d¢ hai long cia nguwdoi bénh
Béng 2. Mirc d hai 1ong ctia ngudi bénh ddi vai ting loai hinh diéu tri

Mirc d¢ hai long 7
Loai hinh diéu tri hlgih:)()nngg Trung lap Hai long | Rt hai long Tong
n % n % n % n % n %

Cao voi ring 9 5 1 |06 |21 ]117[ 148 [ 827 ] 179 [ 100
Tram ring 3 | 22| 5 [3713] 96 | 115 | 846 | 136 | 100
Nhd ring 0 0 0 0 | 1]167] 6 [833]| 6 100
Chita tay 1 13410 0 | 4 [138] 24 [ 828 29 [ 100
Phuc hinh ¢ dinh 0 0 0 0 | 4] 40 6 60 10 | 100
Phuc hinh théo ldp 0 0 0 0 | 2] 2 8 80 10 | 100
Tay trang rang 0 0 0 0|0 0 2 100 2 100
icutri viem nuou - |- 0 0| 0| 215 | 2 50 4 | 100
viém nha chu

Tong 13 1 35| 6 |16 [ 47 [125] 310 | 824 | 376 | 100

, Nhén xét: Nhin chung c6 94,9% nguoi bénh hai long véi két qua diéu tr, trong dé
rat hai long chiém ty 1€ cao nhat vdi 82,4%, ké dén 1a hai long (12,5%), trung 1ap (1,6%),
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va chi ¢6 3,5% nguoi bénh khong hai long voi két qua diéu tri. Ngoai ra, 100% ngudi bénh
rat hai long va hai long véi két qua diéu tri nho ring, phuc hinh cb dinh, phuc hinh thao lap,
tay trang rang, diéu tri viém nudu — viém nha chu, chi ¢6 3,5% ngudi bénh khong hai long
xay ra voi loai hinh cao voi rang, trdm rang va chira tuy.

Bang 3. Ty 1€ murc do hai long cua nguoi bénh theo 16p sinh vién thuc hi¢n

Mtrc d6 hai long ? Kiém
A A s Khéng R s Rét hai Tong dinh
Sinh vién diéu tri hai long Trung lap| Hai long long Fisher
nl% | nfw|[n]%|n|w|n]|ow| Bxct
Sinh vién
Riing Ham Mt nam 5 10 {34 | 6 | 2 | 39 |13,1|243 815|298 100
Sinh via p = 0,654
Inn vien
Riing Ham Mt nam 6 3 /38| 0|0 8 |103| 67 |859| 78 |100
Téng 13 | 35| 6 |16/ 47 | 125|310 82,4 |376 | 100

Nhén xét: Sinh vién nim thir 6 dugc danh gia rat hai 1ong (85,9%) cao hon so véi
sinh vién nam thtr 5 (81,5%). Sinh vién nam 6 c6 3 lugt danh gia khong hai long (3,8%), &
sinh vién nam 5 ¢6 10 lugt (3,4%). Tuy nhién, khong c6 sy khac biét c6 ¥ nghia thong ké
vé ty 16 muc do6 hai 1ong khi diéu tri duoc thyc hién boi sinh vién ndm thar 5 va sinh vién
nam tht 6 (p > 0,05).

Bang 4. Phan bd 1y do khong hai long

Ly do khéng hai long n %
Pau 8 28,6
Thoi gian cho doi 11 39,3
K¥ nang sinh vién 5 17,9
Ghé may hu hong 4 14,3
Tong 28 100

Nhan xét: C6 28 luot diéu tri dua ra Iy do khong hai long, ly do khdng hai long cao
nhat 1a thoi gian cho doi (39,3%), ké dén 14 1y do dau (28,6%), tiép theo la k¥ ning sinh
vién (17,9%), ty 1¢ khong hai 1ong vi ghé may hu hong thap nhat (14,3%).

IV. BAN LUAN
4.1. Pic diém chung ciia ddi twong nghién ctru

Vé nhém tudi: Két qua nghién ctru cho thay phan 16n nguoi bénh ndm trong do tudi
16 - 30 chiém 85.4%, két qua nghién ctru nay cao hon két qua nghién ctru cia Nguyén Thi
Ngoc Diém (2022), c6 ty 1é nguoi bénh < 30 tudi chi chiém 38,4%, trong khi ngudi bénh
trén 30 tudi chiém 61,6% [3]. Piéu nay c6 thé do nghién ctru ctia chung t6i duoc thuc hién
tai khu diéu tri cia mQt Truong Pai hoc nén da sb cac nguoi bénh dugc diéu tri la sinh vién
trong truong hodc ban cua sinh vién thuc hién.

V& gidi tinh: Nghién ctru cia ching t61 co s6 luot diéu tri ¢ gi61 nir (58%) nhiéu hon
s6 luot diéu tri ¢ gidi nam (42%). Két qua nghién ctru ndy trong dong voi nghién ctru cua
Alshami ML va cong su (2022) véi nit 13 54,6% va nam 1a 45,4%, cho thay nit gii quan
tam strc khoe ring miéng nhiéu hon nam gidgi [8].
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4.2. C4c loai hinh diéu tri

Trong nghién ctru ctiia chung toi, diéu tri cao voi rang dugc thuc hi¢n nhiéu nhat
(47,6%), ngoai ra ty 1¢ tram rang cling khé cao (36,2%). So sanh véi nghién ctiru ctia Pham
Hai Dang (2010) c¢6 su khac biét khi ty 1& nhu cdu diéu tri ctia ngudi bénh dén kham tai
phong kham Rang Ham Mat véi cao voi rang 1a 16,8% va tram rang 1a 29,5% [9]. Nghién
clru ctia chung t6i ¢6 ty 1é cao voi rang cao hon so véi cac diéu tri khac c6 thé vi voi ring 1a
mot van dé ring miéng kha phd bién, c6 thé xdy ra & moi ngudi, ngoai ra diéu tri cao voi
rang thuong 13 diéu tri du tién trudce khi tién hanh cac diéu tri khac trén ngudi bénh, day
ciing 1a mot diéu tri d& thyc hién nén duoc sinh vién wu tién diéu tri.

4.3. Mirc do hai long ciia ngudi bénh

Duya vao Bang 2, murc d6 hai long chung ctia ngudi bénh vé két qua diéu tri 13 94,9%
(gom rat hai 1ong 13 82,4% va hai 1ong 12,5%), ¢6 3,5% luot danh giad khong hai long va chi
c6 1,6% luot danh gia 1a trung 1ap. So sanh véi nghién clru cua Diana Md Zahid (2021), ty
1€ hai long chung cua ngud6i bénh dén diéu trj tai Khoa Réng Ham Mat 14 93,5% c6 su tuong
ddng véi nghién ctru ctia ching t6i [7]. Chiing t6i khao sat dugc v6i 3 loai hinh diéu tri duoc
thuc hién nhiéu nhat 1a cao voi ring, tram ring va chita tity, c6 thé thay ty 18 rat hai long vé
két qua diéu tri ctia 3 loai hinh nay chiém da s6, 1an lugt 1a: 82,7%, 84,6% va 82,8%. Cho
thdy da s6 bénh nhén rat hai long vé két qua diéu tri khi duoc diéu tri boi sinh vién Khoa
Riang Ham Mit Trudng Pai hoc Y Dugc Can Tho.

Theo két qua Bang 3 mirc d¢ hai long cua nguoi bénh khi dugce diéu tri boi sinh vién
nam thir 5 (Khoa 44) va nam tht 6 (Khoa 43) khao sat co luot danh gia chiém ty 1é cao nhat
1a rat hai 10ng véi 82,4%. Khi so sanh mirc d9 hai long ctia ngudi bénh khi duoc didu tri boi
2 nhom sinh vién trén ta thay, ty 1¢ rat hai long ctia nguoi bénh dugc diéu tri boi nhém sinh
vién nim 6 (Khéa 43) cao hon so véi khi duoc diéu tri bai sinh vién nam 5 (Khoa 44) (85,9%
so v6i 81,5%), ¢6 10 luot khong hai long ¢ sinh vién nam 5 (3,4%) va 3 lugt ¢ sinh vién
nam 6 (3,8%). Nguyén nhan sinh vién nim 6 c6 lugt danh gia rat hai long cao hon c6 thé vi
day 1a nhém sinh vién nam cubi véi luong kién thire, kinh nghiém va thoi gian tiép xtc 1am
sang nhiéu hon nén k¥ nang duoc cai thién hon so vé6i sinh vién nam 5, Vi vay ¢o thé han
ché duoc céac sai sot trong qua trinh diéu tri cting nhu tranh duoc nhiing van dé khién nguoi
bénh khong hai 1ong trong hanh xir va giao tiép. Khong c6 su khéac biét co ¥ nghia thong ké
vé muc do hai long cua ngudi bénh duoc diéu tri boi 2 nhém sinh vién trén (p > 0,05).
Nghién ctru ctia Diana Md Zahid (2021) tai truong dai hoc Sains Islam Malaysia ciing cho
két qua tuong tu khi so sanh murc d6 hai long ctia ngudi bénh duoc diéu tri bai 2 nhém sinh
vién Khoa Rang Ham Mit c6 kinh nghiém 1am sang khac nhau gdm sinh vién nam thtr 4 va
nam tha 5 (p > 0,05) [7].

Theo Bang 4. trong s 28 lugt diéu tri dua ra 1y do khong hai long, ly do khdng hai
long chiém ty 1& cao nhat 1a thoi gian chd doi v6i 39,3%. Nghién ciru cia Alshami ML va
cong sy (2022) ciing ¢6 luot phan nan vé thoi gian cho doi tai phong kham chiém da s [8].
Nguyén nhan do thoi gian cho doi 1au tai phong cho cung véi viée khi thyc hanh chi ti€u
1am sang, tat ca cac budc va quy trinh diéu tri ciia mdi sinh vién déu phai dugc giang vién
giam sat va cho phep ciing gay mat nhiéu thoi gian khién ngudi bénh cam thay khong hai
Iong. Ly do khong hai long tlep theo do la dau (28,6%) va ky nang sinh vién (17,9%), day
1a nhitng 1y do anh hudng nhiéu boi tay nghe sinh vién va kinh nghiém lam sang. Ly do cuoi
cung 1a nguoi bénh khong hai 1ong vi ghé may hu hong (14,3%), nguyén nhan do Khu diéu
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tri ]I Khoa Rang Ham Mat Truong Pai hoc Y Dugc Can Tho hoat dong da lau va mot )
ghé may c6 dau hiéu hu hong can dugc sura chita va bao tri thuong xuyén.

V.KET LUAN

Loai hinh diéu tri dugc thyc hién nhidu nhat 13 cao voi riang (47,6%) va tram ring
(36,2%). Mitrc d6 hai 1ong chung ciia nguoi bénh véi két qua diéu tri 12 94, 9% (bao gom rét
hai long (82,4%) va hai long (12,5%). Nhin chung, c6 thé thdy nguoi bénh rat hai 1ong véi
két qua diéu tri khi duoc diéu tri boi sinh vién Khoa Ring Ham Mit Truong Pai hoc Y
Dugc Can Tho. Sinh vién Rang Ham Mt nam thir 6 (Khéa 43) c6 ty 18 rat hai 10ng cao hon
so véi sinh vién Rang Ham Mét nam thir 5 (Khoa 44): 85,9% so vdi 81,5%, tuy nhién khéng
¢6 su khac biét c6 ¥ nghia théng ké vé& murc d6 hai long ciia ngudi bénh duoc didu tri boi 2
nhém sinh vién trén. Ly do khién bénh nhan khong hai long cao nhat 1a thoi gian cho doi
(39,3%), tiép dén 1a dau (28,6%), k¥ ning sinh vién (17,9%) va ghé may hu hong (14,3%).
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