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TOM TAT

Dit vin dé: Hién nay, ung thu la mét trong nhizng nguyén nhan gay tu vong hang dau trong
so cac bénh man tinh khong lay. Ty I¢ hién mac ung thu ngay cang gia tang o cdc nuét nghéo, cac
miede dang phdt trién va cdc nwéc phat trien. Tuy nhién, cdc nuée nghéo va cac nuoc dang phat
trién véi thu nhap thap hogc trung binh ngoai viéc rat kho cé thé tiep Cdn duoc véi cac dich vy hé
tro chdn dodn, diéu tri va cham séc kip thoi, thi viéc tiép cdn cac nguon thong tin y té, hé trg' nhu
cau vé giao tiép va tinh than ciing gap nhiéu khé khan, gdy anh hudng dén chat liwong cham séc va
diéu trj ¢ bénh nhan ung thie. Muc tiéu nghién ciru: Khao sét nhu cau can duoc hé tro vé thong tin
y té, giao tiép va tinh than ciia nguwoi bénh ung thu tai khoa Ung buéu, Bénh vién Ba khoa Tra Vinh.
Déi twong va phwong phdp .nghién ciru: Nghién ciu cat ngang md ta dwoc thuc hién trén 110
nguwoi bénh ung thu dang diéu tri tai khoa Ung buwéu, Bénh vién Pa khoa Tra Vinh trong khodng
thoi gian tir thang 4 nam 2021 dén thang 6 nam 2021. Nghién cuu thuc hien bang cach sur dung bg
cau hdi 6 san dé phong van truc tiép doi firong. Két qua: Cac nhu cau vé thong tin can dwoc hé
tror ¢6 ty 1é dao dgng tir 35,5%-78,2%, nhu cau giao tiép chiém ty Ié cao nhat 1a can sw dong vién
khich I¢ ciia nguoi than trong gia dinh véi 93,6%. Vé nhu cqu tinh than, chiém ty I¢ cao nhat la nhu
cau can duwot Moi nguoi Xung quanh ton trong, cu xi binh thuong (88,2%). Két lugn: Nguoi bénh
ung thir ¢é nhu c¢au cao can dirgC cung cap thdng tin, can su hé trorvé giao tiép va tinh than dé nang
cao chdt luong diéu tri va cham séc nguoi bénh ung thr.

Tir khoa: Nhu cau, giao tiép, tinh than, thong tin, ung /.

ABSTRACT

THE NEED FOR SUPPORT OF CANCER PATIENTS
AT THE ONCANCE DEPARTMENT OF TRA VINH
GENERAL HOSPITAL

Huynh To Nhu”, Nguyen Thi Ngoc Luyen, Vo Thi Thuy Linh

Tra Vinh University

Background: Currently, cancer is one of the leading causes of death among chronic non-
communicable diseases. Cancer prevalence is increasing in poor countries, developing countries
and developed countries. However, poor countries and developing countries with low or middle
incomes, in addition to having difficulty accessing services that support timely diagnosis, treatment
and care, lack access to medical information sources and support for communication and mental
needs also face many difficulties, affecting the quality of care and treatment for cancer patients.
Objective: To survey the need for support in medical information, communication, and spirituality
of cancer patients at the Oncology Department, Tra Vinh General Hospital. Materials and methods:
Descriptive cross-sectional study conducted on 110 cancer patients being treated at the Oncology
Department, Tra Vinh General Hospital from April 2021 to June 2021. The research was conducted
using available questionnaires to directly interview subjects. Results: The information needs that
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need support range from 35.5% to 78.2%, the highest percentage of communication needs is the
need for encouragement from family members with 93.6%. Regarding spiritual needs, the highest
proportion is the need to be respected and treated normally by people around (88.2%). Conclusion:
Cancer patients have high needs for information, communication, and emotional support to improve
the quality of treatment and care for cancer patients.

Keywords: Needs, information, spiritual, communication, cancer.

I. PAT VAN PE

Hién nay, ty 1& hién méc ung thu ngay cang gia ting & cac nude nghéo, cac nude dang
phét trién va cac nuéc phat trién. Trong d6, Viét Nam ¢ ty [ méi méc ung thu 1a 159/100.000
ngudi, chiém vi tri 91/185, va ty & tir vong 13 106/100.000 ngudi, chiém vi tri 50/185 quéc
gia trén thé gidi. So voi nam 2018 vi tri twong (ng 12 99/185 va 56/185. Theo thong ké cua
GLOBOCAN nam 2020, tai Viét Nam, udc tinh ¢d 182.563 ca mac méi va 122.690 ca tu
vong do ung thu. Ctr 100.000 ngudi thi ¢6 159 ngudi chan doan méc moi ung thu va 106
nguoi tir vong do ung thu. Tir do c6 thé thay rang s6 lugng ngudi mac bénh va tir vong vi ung
thu tang 1a mot hoi chudng bao dong cho toan cau. O nam gidi, ung thu gan, phéi, da day, dai
truc trang, tién liét tuyén 1a nhitng ung thu pho bién nhat (chiém khoang 65.8% tong céc loai
ung thu). O nit gidi, c&c bénh ung thu phd bién gém ung thu va, phoi, dai truc trang, da day,
gan (chiém khoang 59.4% téng cac loai ung thu). Chung cho ca 2 gi¢i cac loai ung thu phd
bién 13 ung thu gan, phol VU, da day va dai truc trang [1], [2]. Nhiing nguoi mac bénh ung
thu thuong c6 dién bién tam ly. rat phirc tap, dé& suy sup Vé tinh than. Thong thuong nguoi
bénh ¢6 nhitng lo ling, so hdi vé cin bénh va cac phuong phap diéu tri, giam su tu tin trong
cuoc Song boi viéc thay doi ngoai hinh. Day ciing 1a mot ganh ning cho gia dinh va cac chuyén
gia y té trong qua trinh cham s6c ngudi bénh [3]. Tuy nhién, da sé ngudi bénh & cac nuéc
ngheo va dang phat trién kho tiép can duoc voi cac dich vy hd tro chan doan, diéu tri va cham
soc Kip thoi, trong do c6 viéc hd tro cung cap thdng tin can thiét, anh huong dén chat luong
cugc song cua nguoi bénh. Theo nghién ciu cua Nguyén Thi Thuy QUynh va cong su, da so
ngudi bénh ung thu c6 chat lugng cudc séng & mic trung binh [4]. Be gop phan giai quyét
duoc nhiing van dé trén, mot trong nhiing viéc 1am can thiét I1a cung cp thdng tin theo nhu
cau cua nguoi bénh. Khoa Ung Buéu, Bénh vién Pa khoa Tra Vinh 1a noi tiép nhan, chan
doan va diéu tri cac bénh nhén ung thu ndi chung, tuy nhién, thoi diém hién tai van chua c6
dé tai nghién cau vé van dé nay. Vi vay, nghién cau nay dugc thyc hién voi muc tiéu: Khao
sat nhu cau can duoc hd tro vé thdng tin y té, giao tiép va tinh than cia nguoi bénh ung thu
tai khoa Ung budu, Bénh vién Pa khoa Tra Vinh.

I1. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Péi twgng nghién ciu

- Tiéu chuan chon mau: Nguoi bénh dugc chian doan ung thu dang duoc diéu tri
noi trurtai Khoa Ung busu Bénh vién Da khoa tinh Tra Vinh, c6 do tuoi tir 18 tuoi tro Ién,
giao ti€p duoc bang 16i noi.

- Tiéu chuan loai trir: Nhitng nguoi bénh ung thu giai doan dang nguy kich, nguoi
khong da minh man hOac dang mac cac bénh tam than.

- Thoi gian va dia diém nghién ciru:

+ Thoi gian: Tu thang 4/2021 dén thang 6/2021.
+ Dia diém: Tai khoa Ung Budéu, Bénh vién Da khoa Tra Vinh.
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2.2. Phwong phap nghién ciu
- Thiét ké nghién ciu: Nghién ciru cit ngang mo ta.
- C& miu va phuong phap chon miu

C& mau duoc tinh theo cong thuc:
n=72 p(1-p)

ey @

n: Mau nghlen cuu Can co

p: Ty Ié udc tinh, p = 0,763 (ty 1€ nguoi bénh ung thu ¢6 nhu cAu cham soc giam nhe
theo nghién ciu cua Tran Thi Lién) [5].

d: Khoang sai s6 cho phép. Trong nghién ctru nay ching t6i chon mirc sai s6 d=0,1

U'c tinh dugc ¢d mau n=70

Phuong phap chon mau: Chon mau thuan tién nhiing bénh nhén théa diéu kién trong
thoi gian tir ngay thang 4 nam 2021 dén thang 6 nam 2021 tai Khoa Ung buéu Bénh vién
Pa khoa Tra Vinh. Trong thoi gian trén ching tdi thu thap duoc 110 miu thoa diéu kién.

- Phwong phap thu thap sé liéu:

Cong cu thu thap s6 liéu: Puoc sy dong y cua tac gia ching t6i tién hanh thu thap
s6 liéu bang cach sir dung bo cau hoi “Phiéu diéu tra nhu cau cham soc giam nhe cia ngudi
bénh” cua tac gia Tran Thi Lién st dung trong nghién ctiru “Thuc trang nhu cau chim séc
giam nhe cua nguoi bénh ung thu diéu trj tai trung tim Ung budu Bénh vién Thai Binh nim
2019” dé phong van tryc tiép nguoi bénh. Pay 1a bang cau hoi danh chung cho tat ca cac
loai ung thu gom 3 phan: Phan 1: Thong tin chung; Phan 2: Nhu Cau cham s6c giam nhe
gom ¢6 cac noi dung nhu nhu cau cung Cap thdng tin Véy te nhu cau hd trg cham soc, nhu
cau giao tiép quan hé, nhu cau hd tro vé tinh than va nhu cau vat chat [5]. Trong noi dung
khao sat nay, chling t6i khdo sat nguoi bénh theo noi dung: nhu Cau Vé  thong tin, vei 9 cau
hoi ¢6 sin, nhu cau giao tiép vai 5 cau hoi c6 sin va nhu Cau hd tro vé tinh than véi 6 cau
hoi ¢6 sin. Ngudi bénh chon “C6” tuong duong vai ¢6 nhu cau, nguoi bénh chon “Khéng”
tuong duong voi khéng co nhu cau.

- Phan tich sé liéu: S6 liéu dugc nhap va phan tich bang phan mém SPSS 20.0.

- Pao dirc trong nghién ciru: DE tai nghién ciu tién hanh sau khi duoc sy dong y
cua Truong Pai hoc Tra Vinh va Bénh vién Pa khoa Tra Vinh. Nhitng nguoi duoc chon vao
nghién ctu la nhitng nguoi duoc chin doan, diéu tri va chiam soc theo dung quy dinh caa
Bo6 Y té. Nhirng ngudi thoa diéu kién tham gia déu duoc giai thich rd rang va déng y tham
gia nghién ciru moi bit dau phong van. Pam bao rang céc chi sb thu duge déu chinh xac,
trung thuc theo muc dich nghién ctu chtr khdng nham Ii do ca nhan nao khac.

214



TAP CHi Y DU'Q'C HOC CAN THO - SO 73/2024

I1l. KET QUA NGHIEN CUU

3.1. Pic diém cia déi twong nghién ciru

Nir
(49,1%)

Biéu do 1. Bac diém gidi tinh cia nguoi bénh
Nhan xét: Nguoi bénh nam va nir chiém ty 1¢ gan bang nhau (50,9% va 49,1%).

0
60% 52 79,
509 s
41,8%
40% e
30% 3
20% %
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0% 4 NS
Nong dan/ Can b, vién That nghiép Nghé khac
Cong dan churc

Biéu do 2. Nghé nghiép ciia ngudi bénh
~ Nhén xét: Nghé nghiép chiém ty 1¢ cao nhét 1a ndng dan/cong nhan véi 52,7%. Thap
nhat 1a can bg, vién chirc véi ty 1€ 0,9%.
3.2. Nhu céu can hd trg ciia nguwoi bénh ung thw
Bang 1. Nhu ciu thong tin ctia ngudi bénh (n=110)

N Cé Khong

Nhu cau thong tin S8 Tuong | Ty 16 %) | S6 luong | Ty 12 (%)
Thong tin chan doan bénh 85 773 25 227
Thong tin tién lugng bénh 80 72,7 30 273
Thong tin vé phuong phép diéu tri 68 61,8 42 38,2
Thong tin vé nguyén nhén 73 66,4 37 33,6
Thong tin vé kha nang diéu tri va tac dung phu 53 48,2 57 51,8
Thong tin vé céc triéu chimg thuc thé c6 thé xdy ra 62 56,4 48 43,6
Thong tin vé phuong phap chira bénh thay thé 39 35,5 71 64,5
Théng tin vé ché d6 dinh dudng phu hop 53 48,2 57 51,8
CénA du:grc‘diéu duﬁmg cung cap thong tin thuong 86 78.2 24 218
Xuyén ve tinh trang sttc khoe

Nhan xét: Da sb ngudi bénh déu c6 nhu ciu dugc cung cip thong tin. Trong do,
chiém ty 1& cao nhét 1a nhu cau can duogc dleu dudng cung cap thong tin thuong xuyén vé
tinh trang strc khoe véi ty 1¢ 78,2%. Nhu cau chiém ty 1€ thap nhét 1a can duoc biét thém
thong tin vé phuong phap chira bénh thay thé véi ty 18 35,5%.
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Bang 2. Nhu ciu vé giao tiép cua ngudi bénh ung thu (n=110)

Nhu cau trong giao tiép : Co _Khong
SO lugng | Ty 1€ %) | SO lugng | Ty 1€ (%)

C;in d1’eu (iuonkg ch’am soc danh thoi gian dé thao 62 56.4 48 436
luén cac van dé kho khéan
Can d{eu dudng cham soc lang nghe, quan tam, 79 718 31 282
chia sé
Can diéu dudng chim soc gilp dwa ra quyét
dinh kh6 khan 51 46,4 59 53,6
Cafm noi chuyén va&i nhirng ngudi cung hoan canh 84 76,4 26 23,6
C;in su don_g V‘Ien khich 1¢ cua nhiing nguoi 103 93.6 7 6.4
than trong gia dinh

Nhan xét: Nguoi bénh c¢6 nhu can sy dong vién khich 1¢ ctia nhitng ngudi than trong
gia dinh chiém ty 1¢ cao nhét 93,6%. Tiép theo lan luot 1a nhu ciu can noéi chuyén véi nhimg
ngudi cung hoan canh (76,4%); Can diéu dudng chiam soc ling nghe, quan tim, chia sé
(71,8%); Can diéu dudng cham s6c danh thoi gian dé thao luan cac vén dé kho khan (56,4%);
Can diéu dudng cham soc giup dua ra quyét dinh kho khan 13 nhu cau thap nhat véi 46,4%.
Béng 3. Nhu cau hd trg vé tinh than (n=110)

A X AL A Co Kh()ng

Nhu cqau ho trg vé tinh than S8 Twong | T3 18 %) | S8 Twong | Ty 18 (%)
Can cham soc d¢ lam giam tam trang chan ndn 62 56,4 48 43,6
Can cham soc dé lam giam ndi sg dau kho thé xac 52 47,3 58 52,7
Can chamsoc dé lam giambét ndi budn phién vé su
thay d6i dién mao do tac dung phu cua diéu tri 51 46,4 59 53,6
Qan dugc moi ngudi xung quanh ton trong, cu xir 97 88.2 13 11.8
binh thuong
Can tham gia cé&c hoat dongco ich gilp giam bot 50 455 60 545
cam gIaC phlen mudn vé bénh tat
C‘an h9 tro d_e Iarrj g}gm IQ ling do giam thu nhap 65 50,1 45 40,9
va thém chi phi diéu tri

Nhan xét: Ty 1€ cao nhét ddi v&i nhu cau can duge moi ngudi xung quanh ton trong,
cu xur binh thuong (88,2%).
IV. BAN LUAN

4.1. Pic diém caa ddi twong nghién ciru

Vé gi6i tinh ctia nguoi bénh, trong nghién ciru ciing thong ké dwoc nguoi bénh 1 nam
chiém ty 1& 50,9% va nguoi bénh 1a nit chiém ty ¢ 49,1%. Két qua nay c6 su twong dong Véi
nghién ctiu cua tac gia Nguyén Thi Mai va nghién ctiu cua tac gia D6 Thi Tham ty 1& nguoi
bénh nam cao hon nit [6], [7]. Ngoai ra, nghién ctiu cua tac gia Tabrizi vé “Panh gia nhu cau
chiam soc hd tro clia nguoi bénh ung thu va cac yéu t6 anh huong ¢ Iran ndm 2016” cho théy
& ddi tuong nguoi bénh la nir c6 nhiéu nhu cau can hd trg vé tam ly [8]. N gisi thuong dé
nhay cam, dé bi cang thang nhiéu hon sau khi duoc chan doan méc bénh ung thu va nhiéu
ngudi trong sé ho co nguy co gip cac van dé trong hon nhan va hanh phuc gia dinh [6]. Cac
nghién ctru truge day cua Iran cling cho thdy nguoi bénh ung thu ¢ nhiéu nhu cau thdng tin
dac biét nam gioi [8]. Tur d6 co thé thay, ngudi bénh ung thu ca nam va nix déu cé nhitng nhu
cau can dugc hd tro trong cham soc. V& nghé nghiép cua ddi tuong, trong nghién ciu cua
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ching tdi, da phan 14 néng dan, do do, gip nhiéu kho khin trong viéc tiép can véi cac dich vu
y té. Tur cac dic diém chung cta nguoi bénh, nhan vién y té can c6 nhimg luu y nhit dinh
trong Viéc chidm soc, hd tro kip thoi nhitng nhu cau can thiét cia ngudi bénh. Thang qua viéc
hiéu rd vé diac diém caa ngudi bénh nhu trinh do hoc vén, noi cu tra, nghe nghiép, thu nhap
binh quén, d6 tudi,... Nhan vién y té co thé dinh huéng dugc viéc hd tro cac nhu cau cua
nguoi bénh sao cho hqp If va hiéu qua ddi véi mdi ngudi bénh khéc nhau.
4.2. Nhu cau can hd tro cia ngudi bénh ung thw

Nhu ciu chiém ty I¢ cao nhét trong nhém nhu cau thdng tin 1 can duoc diéu dudng
cung cap thong tin thuong xuyen vé tinh trang suc khoe vei ty 1€ 78,2%, cac nhu cau khac
nhu nhu cau can duoc biét thém _thong tin vé chan doan bénh, nhu cau can duoc biét thém
thong tin tién lugng bénh, nhu cau can duoc biét thém thong tin vé nguyén nhan gay bénh,
thdng tin vé phuong phap diéu tri chiém ty 1é twong dbi cao tir 61,8% dén 77,3%. Két qua trén
twrong dong véi nghién ctu cua tac gia Akon Ndiok (2018) vé “Panh gia nhu cau chim soc
giam nhe ctia nguoi bénh/gia dinh séng chung véi bénh ung thu & mot nude dang phat trién”.
Trong nghién ciu cua Akon Ndiok cho thay nhu cau phé bién nhét ciia nguoi bénh 14 thong
tin vé kha ning diéu trj va tac dung phu (92,8%), nhu cau vé chan doan (91,6%), nhu cau vé
xét nghiém (91,1%) va cac tri¢u ching thuc thé (90,9%). Ngoai ra, cac dbi tugng nghién ctu
con ¢6 cac nhu cau khac nhu nhu cau hd tro tam 1y, tinh than va tai chinh, lién quan dén cac
yéu té gay dau kho cho ngudi bénh va gia dinh cua ho sau khi chan doan ung thu [9]. Mot
nghién ciu khéc vé “Péap tng nhu cau cham séc giam nhe cia ngudi bénh ung thu diéu tri
ndi trd tai bénh vién Pa khoa tinh Nam Dinh ndm 2020 cho thay rang ngudi bénh ¢6 nhu cau
can biét thong tin vé chan doan bénh (82,9%), nhu cau can biét thdng tin vé cac phuong phép
diéu tri (79,1%), nhu cau can blet thdng tin vé tién lugng bénh (77,1%) [10]. Khi nguoi bénh
chap nhan hop tac diéu tri thi rat quan tam den tinh trang hién tai va tlen trién cua bénh, vi
vay ma nhu cau can duoc diéu dudng cung cap thong tin thudng xuyén vé tinh trang stic khoe
chiém ty I¢ cao nhat trong nhdém nhu cau thong tin ciing 1a diéu c6 thé dé dang hiéu dugc.
Viéc xac dinh dang chan doan va tién lugng bénh gitip qué trinh diéu trj s& ¢ hiéu qua rat
cao nén d6 1a mot trong nhitng nhu ciu duoc quan tam nhiéu ¢ nguai bénh. Nhing thong tin
vé phuong phap diéu tri hay phuong phap chira tri thay thé, kha nang diéu tri hozc triéu chung
thuc thé cd thé xay ra s& tao nén tang giip nguoi bénh va gia dinh hiéu biét thém vé ung thu
tir d6 c6 cach theo doi tinh trang suc khoe caa ban thén.

V& nhu ciu trong giao tiép, chiém ty I& cao nhat 12 nhu cau can sy dong vién khich
I& cia nguoi than trong gia dinh véi 93,6%. Cac nhu cau khac chiém ty Ié ciing twong doi
cao nhu: nhu cau can néi chuyén véi nhitng ngudi cling hoan canh (76,4%) va can diéu
dudng cham soc lang nghe, quan tam, chia s¢ (71,8%). Nhiing ty € trén cling c6 thé dé dang
hiéu dugc vi khi mic bénh ung thu nguoi bénh rat can sy dong vién, khich 1€, lo1 khuyén
hay cach giai quyét nhitng van dé phat sinh cua gia dinh dé ho tiép tuc duy tri dleu tri bénh.
Két qua trong nghién ciru da phéan 1 ngudi bénh dang ¢ gia dinh cho nén rat can duoc sy
dong vién tir cac thanh vién trong gia dinh dic biét Ia tir vo/chdng cua ho. Vi nhu thé su lo
ling ctia ngudi bénh duoc giam di khi duoc chia sé véi vo/chdng caa ho nhiéu hon. Ngoai
gia dinh, ngudi bénh cling can dugc ndi chuyén tam su vai nhitng nguoi ¢6 ciing hoan canh.
Khi d6 nguoi bénh c6 thé chia sé véi nhau vé nhiing triéu chang, cach kiém soat cac triéu
chtng, cach cham séc ban than ma nguoi bénh da trai qua trong sudt qua trinh diéu trj bénh,
ké ca nhiing dién bién tam ly tir 1Gc phét hién bénh dén cam xdc hién tai, diéu d6 lam cho
ho dugc giai toa tm ly. Mic khac, noi chuyén véi nhitng ngudi ¢6 cung hoan canh s& dé
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cam nhan, thau hiéu hon. Mot vai trd quan trong ctia didu dudng trong qua trinh ngudi bénh
dugc cham soc va diéu tri tai bénh vién dugc thé hién qua nhu cAu ngudi bénh can duoc
didu dudng chim soc 1ang nghe, quan tdm chia sé (71,8%). Néu nim bit dugc nhu ciu trong
quan hé giao tiép s& la budc tich cuc trong qua trinh diéu tri bénh, hon nita con nang cao
dugc tinh than, sy ty tin cua nguodi bénh. D6 1a mot trong nhiing thanh cong cia viéc hé tro
nhu cau trong giao tiép quan hé cia ngudi bénh.

Céc d6i tugng trong nghién ciu ¢6 nhu cau hd tro tinh than cao theo thir tu Ian luot
la c?m dugc moi nguoi xung quanh tén trong, cu xir binh thudng (88,2%), nhu cau can hd
trg dé lam giam lo lang do giam thu nhap va thém chi phi diéu tri (59,59), nhu ciu can cham
soc dé 1am giam tam trang chan nan (56,4%). C4c nhu cau con lai cd ty 1 chénh léch khong
nhiéu 1a cAn cham séc dé lam giam ndi so dau kho thé xac (47,3%), can chiam soc dé lam
giam bat ndi budn phién vé sy thay doi dién mao do tac dung phu cua diéu tri (46,4%), cudi
cuing 1a can tham gia cac hoat dong c6 ich gitp giam bot cam giac muon phién vé bénh tat
(45,5%). Trén thyc té c6 khoang 50% ngudi bénh ung thu dugc xac dinh mac rdi loan tam
than, bao gom dau kho trén 1am sang hay khong chap nhan tinh trang bénh hoic khong duoc
diéu tri khoi do hau qua trong mot thoi diém nao d6 ctuia qua trinh phat hién va diéu tri ung
thu. Vi nhitng van dé trén, dich vu cham séc ngudi bénh ung thu phai két hop diéu trj tam
ly x& hoi vao cham soc dinh ki [11].

Tu ket qua trong cac nghién ctru da chiing minh rang ngudi bénh rat co nhu cau
duoc cung cap thong tin vé y té, ciing nhu hd tro trong giao tiép va tinh than. Do d6 can day
manh vai tro cua cong tac giao duc strc khoe, cung cap théng tin, nang cao vai trd ciia cham
s6c sirc khoe tinh than dé dap tmg da mong mudn ciia ngudi bénh, gép phan nang cao hiéu
qua trong qua trinh cham séc nguoi bénh ung thu.

V. KET LUAN

Nhu cau cung cép thong tin ngudi bénh ung thu twong dbi cao, trong d6 noi bat 1a
cac nhu ciu: can diéu dudng cung cap thong tin thudng xuyén vé tinh trang suc khoe
(78,2%), thdng tin chan doan bénh (77, 3%), thong tin tién luong bénh (72,7%), thong tin vé
phuong phap diéu tri (61,8%). Vé nhu cau trong giao tiép, chiém ty 1¢ cao nhat la nhu cau
can sy dong vién khich Ié cua ngudi than trong gia dinh vai 93,6%. Vé nhu cau tinh than,
chiém ty 1& cao nhat 1a nhu cau can dugc moi nguoi xung quanh ton trong, cu xu binh
thuong (88,2%). Nham tang hiéu qua diéu tri va cham sdc, nang cao. chat luong cudc séng, dap
ung cac nhu cau thdng tin can thiét ciia nguoi bénh, nhan vién y té Can quan tam dén viéc khao
sat nhu cau can duogc hd tro ciia nguoi bénh ung thur dé cham soc tot cho ngudi bénh.
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