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TOM TAT

Dt vin dé: Sy hai Iong cua nhan vién y té déng vai tré quan trong trong chdt lweong kham
chira bénh tai cdce co sé'y té. Muc tiéu nghién ciru: Xac dinh ty 1¢ hai long va mot 6 yeu to lién
quan dén viéc khdng hai long cia nhan vién y te thanh phé Can Tho ndm 2023. Déi twong va
phwong phdp nghién ciru: Nghién cizu mo ta cat ngang trén 6642 nhan vién y té tai tat ca co so
kham, chiza bénh trén dia ban thanh pho Can Tho nam 2023. Két qud: Ty 1¢ hai long cza nhan vién
y té 12 85%. CAc yéu té lién quan dén sw khong hai long ¢ nhan vién y té qua phan tich da bién la:
Tudi, gidi tinh, logi bénh vién, trinh dé chuyén mén, viéc kiém nhiém cong viéc, s6 niam céng tdc
trong nganh y va sé ndm céng tdc tai co sé kham, chiza bénh. Két lugn: Ty I hai long cia nhan
vién y té tgi thanh phé Can Tho ndm 2023 theo mdu khao sat cua B Y té dat cao trén 80%. Can
quan tam nhiéu hon dén diéu kién lam viéc, ché dg chinh sach va cé&c hé tro can thiét, kip thoi dé
gia tang sy hai 10ng ciia nhan vién y té gép phan cdi thién va nang cao chdt lirong kham, chiza bénh.

Tir khoa: Su hai 10ng, bénh vién, nhan vién y té.

ABSTRACT

SATISFACTION SURVEY AND SOME RELATED FACTORS OF
HEALTHCARE WORKERS AT CAN THO HEALTH FACILITIES
IN 2023

Huynh Nguyen Phuong Quang ", Nguyen Thanh Lap?,
Chau Hoang Vu?, Huynh Nguyen Phuong Thao3
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Background: The satisfaction of healthcare workers plays an important role in the quality
of medical services at hospitals. Objectives: To determine the satisfaction rate and some factors
related to the dissatisfaction of healthcare workers in Can Tho city, 2023. Material and Method:
A cross-sectional study was conducted on 6642 healthcare workers at all health facilities in Can
Tho city, 2023. Results: The satisfaction rate of healthcare workers was 85%. The factors related
to dissatisfaction among health workers through multivariate analysis were: The age group,
gender, type of hospital, qualification level, concurrently, number of years working in the medical
field and number of years in the current health facility. Conclusion: The satisfaction rate of
healthcare workers in Can Tho city, 2023 according to the survey sample of the Ministry of Health
reached over 80%. More attention should be paid to working conditions, policies with necessary
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and timely supports to increase the satisfaction of healthcare workers, contributing to improve
the quality of medical services.
Keyswords: Satisfaction, hospital, healthcare workers.

I. PAT VAN PE

Nhan luc 12 yéu t6 quan trong dong gop cho thanh cong ctia mot to chire, don vi dic
biét trong nganh y té. Sy hai long trong cong viéc giup nhan vién y té 1am viéc hét minh dé
cong hién cho to chire, don vi va tao dugc dong luc hoan thanh cong tac chuyén moén dap
ung khong chi nhu cau vé chit lugng kham, chira bénh ma con phuc vu yéu cau phat trlen
hoi nhap cua kinh té thi truong cua co so y té. Nhleu nghién ctru trén thé gi01 da chira rang
su hai long dbi véi cong viée ctia nhan vién y té s& dam bao duy tri di ngudn nhan lyc tir
d6 nang cao chat luong cac dich vu y té tai cac co so y té [1].

Sy hai 10ng c6 thé dugce xem nhu sy két hop nhiéu yéu t& cam tinh c6 lién quan dén
cach cu xu trong cdng viéc. Khi vién chirc, nguoi lao ddng nhan thirc dugce gia tri cua ho
trong cong viéc, ho sé co thai do tich cuc dbi voi cong viée va dat duoc sy hai long. Khi dat
duoc su hai long trong cong viéc s€ tao dong luc cho vién chirc, nguoi lao dong va nang cao
hiéu qua lam viéc.

Thanh phé Can Tho hién dang quan ly hon 30 co s¢ kham chira bénh cong lap va
ngoai cong lap vaoi day da tat ca chuyén khoa, dam bao cong tac cham soc strc khoe ban dau
cho nguoi dan tai tuyen y té co s dén dap ung thue hién nhiing ky thuat y té chuyén sau. Van
de ngudn nhan lyc y té tai thanh phé Can Tho dic biét 1a sy hai long cua nhan vién y té 1 yeu
t then cht dé cung cd, cai thién va nang cao chét luong cong tac kham, chira bénh. Vi thé,
nghién ctru nay dugc thuc hi¢n voi muc tiéu: Xac dinh ty 1€ hai long va mét ) yéu t lién
quan dén viéc khong hai long cua nhan vién y té Thanh phd Can Tho nim 2023.

II. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. P6i twong nghién ciu

- Tiéu chuan chon mau: Nhan vién y té dang cong tac tai tat ca co sé kham, chira
bénh cong 1ap va ngoai cong 1ap trén dia ban thanh phdé Can Tho ddng ¥ tham gia nghién ctru.

- Tiéu chuan loai trir: Nhan vién y té ving mat tai thoi diém nghién ctru, nhan vién
y té dang di hoc dai han, nghi thai san.

2.2. Phwong phap nghién cuu

- Thiét ké nghién ciru: Nghién ciru mé ta cit ngang c6 phén tich

- C& mau: 6642 nhan vién y té

- Phwong phap chon miu: Chon miu toan bo

- N§i dung nghién ciru:

+ Ty 18 hai 1ong ctia nhan vién y té tai cac co s¢ kham, chita bénh theo huéng dan
tai Quyét dinh s0 6859/QD-BYT ngay 18/11/2016 ciia BY Y & [2].

+ Mot sb yéu t6 lién quan dén sy khong hai long cua nhan vién y té tai cac co s
kham, chira bénh nhu: Nhom tudi, giodi, trinh 6 hoc van, trinh d6 chuyén mon, s6 nim cong
tac trong nganh y té, s6 nam cong tac tai bénh vién, loai bénh vién, vi tri cong tac, pham vi
hoat dong, vi¢c ki€m nhiém cong viéc, mic do tryc hang thang.

- Phuong phap thu thap sb ligu: Phong van bang bd cau hoi soan sin theo miu
phiéu khao sat y kién cia NVYT (mau sé 3) duoc ban hanh kém theo Quyét dinh sd
6859/QD-BYT ngay 18/11/2016 cua Bo Y té.
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- Phwong phap phén tich s6 liéu: Phan tich s6 liéu bang phan mém SPSS 18.0. Két
qua dugce thé hién dudi dang tan s, ty 1€ phan tram (%), ty s0 chénh (OR), khoang tin cdy
95% (KTC 95%) cua OR; kiém dinh c6 y nghia vai p<0,05.

I1l. KET QUA NGHIEN CUU
3.1. Pic diém chung cia d6i tweng nghién ciu

Trong nghién ctru cua chung t61, 49,5% nhan vién 'y té (NVYT) dugc khao sat thudc
Bénh vién (BV) Da khoa, chuyén khoa tuyén thanh pho, 17,7% thugc BV Da khoa, Trung
tam Y té tuyén quén, huyén va 32,8% la cac BV ngoai cong lap. D61 tuong nghién ciru chu
yéu la nir (65,2%), d6 tudi cao nhat thuéc nhom 31-45 tudi (51,7%), s6 nam cong tac trong
nganh y té€ chiém l6n nhat ¢ nhom duéi 6 nam (33,9%), s6 nam cong tac tai don vi hién tai
chiém lon nhat la duoi 6 nam (44,8%). Doi tuong khao sat chiém da s6 la diéu dudng
(39,2%) va bac si (20,8%). Nhan vién y t€ trong khao sat chiém nhiéu nhat la trinh d¢ dai
hoc (47,3%) va da phan la Nhan vién bién ché/Hop dong dai han (74,8%). Ty 1€ do1 tuong
nghién ctru thudc khoi lam sang chi€ém cao nhat vdi 54,2%, k€ dén la khoi hanh chinh chiém
37,3%. C6 30,3% d61 tuong trong nghién ctru kiém nhi¢m tir 2 cong vige trd 1én.

3.2. Ty I¢ hai long cia nhan vién y té thanh phé Can Tho nim 2023
Bang 1. Ty 1¢ hai 10ng ctia nhan vién y té thanh phd Can Tho nim 2023 (n=6642)

L ] o Hai long n(%) Diém trung binh* +
Cac khia canh cua sy hai long Co Khong D6 léch chudn

Sy hai 10ng vé méi truong lam viée 5623 (84,7) | 1019 (15,3) 4,27 £0,69

Su hai long v€ lanh dqo, dong nghiép 5740 (86,4) | 902 (13,6) 4,33 £0,68
Su:’hal lpng v€ quy ché ndi bo, tién luong, 5272 (79.4) | 1370 (20.6) 4174076
phuc loi

Sy hai long vé cong viée, co hoi hoc @p | 5651 g4.6) | 1021 (15,4) 4,28+0,71

va thang tién

Hai long chung 5647 (85) 995 (15) 4,26 £ 0,67

*: Thang 5 diéem theo Liker
Nhén xét: Ty 1¢ hai long chung cua nhn vién y té thanh phd Can Tho nam 2023 1a

85%, trong d('), hai long cao nhat ¢ 1anh dao truc ti€p, dong nghi¢p (86,4%) va hai long thap
nhat & quy ché ndi bg, tién luwong, phic 191 (79,4%).

3.3. Céc yéu t6 lién quan dén sw khong hai long ciia nhan vién y té thanh phé Can
Tho nam 2023
Béng 2. Cac yéu t6 lién quan (,ié'n su khong hai 1ong ciia nhan vién y té thanh ph Can Tho
nam 2023 qua phan tich da bién (n=6642)

Hai long n (%) Phén tich don bién Phan tich da bién
Pac diém Khon Cé OR OR
& (KTC 95%) p (KTC95%) | P
Loai bénh vién
Tuyén thanh 1,43 1,24
oho 511 (15,5) | 2776 (84,5) (1.23-1.69) <0,001 (1.04-1.47) 0,018
Tuyén quan, 1,95 1,73
huyen 236 (20,1) | 941 (79,9) (1.61-2.37) <0,001 (1402.13) <0,001
Ngoai cong lap | 248 (11,4) | 1930 (88,6) 1 - 1 -
Gi6i
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7 Hai long n (%) Phén tich don bién Phan tich da bién
Dic diém Khon o OR OR
& (KTC95%) | P | kTC95%) | P
Nam 396 (17,1) | 1914 (82,9) 1,29 121
Nit 599 (13.8) | 3733 (86.2) | (1,12-148) | 00001 (1 041 40y | 0012
Trinh d6 chuyén moén
. 1,97 1,81
Béc si 264(19.1) | 1115 (80.9) | (| 56 gy | <0001 | () 3¢5 500 | <0.001
Duge si 93 (15) 2189 | 111’?17 oq | 0007 | 02_319 86) | 0025
Diéu dudng/ Ho 1,48 1,29
o 394(15.1) | 2212849) | () )" gy | <0001 | (75 65 | 0,047
Khac 150 (10,7) | 1246 (89,3) 1 ; 1 ]
Kiém nhiém cong viéc
2 1,44 1,48
cong vice 273(182) | 1228B18) | (| 531 gg) | <0001 | (2 ) 74y | <0001
>3 1,62 1,71
cong vite 10220) | 407B0) | (59505 | <0001 | (4335 17, | <0001
Khong 620 (13,4) | 4012 (86,6) 1 ; 1 -
Nhom tuoi
N 1,39 1,56
<31 tudi 377(154) | 2074 (846) | (| 057 79y | 0008 | (07753 | 0:032
N 531(15,5) | 290(84,5) 1,40 1,36
31-45 tudi (L10-1.79) | 9006 | (957104 | 0:097
>45 tudi 87 (11,5) | 668 (88,5) 1 - 1 -
S0 nam cong tac trong nganh y
_ 318 (14,1) 1936 1,27 0,084 3,29
< 6 ndm 859) | (0,97-1,68) (1.77-6.11) | 0001
e-l0mam | 313(166) | 1575334 | %’75_‘2‘40 b | 0002 | 831’_256 5) | <0001
_ 1,43 2,28
11-20 nam 295(156) | 1600 (844) | | (& ggy | OO | 3650 0p) | 0004
>20 nam 69 (11,4) | 536(88,6) 1 - 1 3
S6 nam cong tac tai BV
<6 nam 397 (13,3) | 2581 (86,7) 1 - 1 -
_ 1,29 1,36
6-10 nim 305.(16,5) | 1541 (83.5) | (| oo g1y | 0002 | () o377y | 003
_ 1,26 1,84
1-20nam | 241(163) | 1241(83.7) | (| 7’5o | 0.008 | 325 | <0,001
_ 1,19 3,98
>20 nim 52(15.5) | 284(845) | o7 o) | 0276 | (5 ¢35, | <0.001

Nhan xét: Qua phan tich da bién ghi nhan cac yéu td lién quan dén sy khong hai long
cia NVYT tai thanh phd Can Tho nim 2023 c6 ¥ nghia thong ké bao gom:

- NVYT tai cac bénh vién da khoa, chuyén khoa tuyén thanh phd c¢6 sy khong hai
long cao hon NVYT ngoai cong 1ap (OR=1,24; p=0,018), NVYT tai cac bénh vién da khoa,
chuyén khoa tuyén quan, huyén c6 sy khong hai 1ong cao hon NVYT ngoai cong lap
(OR=1,73; p<0,001).

- Nam c6 sy khong hai long nhiéu hon NVYT nit (OR=1,21; p=0,012).

61



TAP CHi Y DUQC HOC CAN THO - SO 69/2023

- Béc si co ty 16 khong hai long cao nhat (OR=1,81; p<0,001), ké dén Ia diéu dudng/hd
sinh (OR=1,29; p=0,047) va dugc si (OR=1,39; p=0,025) so véi cac linh vuc khac.

- NVYT kiém nhiém tir 2 cong viéc co ty 1& khong hai long cao gip 1,48 lan
(p<0,001) va kiém nhiém tir 3 cong viéc trd 1én c6 ty 16 khong hai 1ong cao gap 1,71 lan
(p<0,001).

-NVYT thudc nhom dudi 31 tudi co ty 16 khong hai long cao hon nhan vién y té ¢
nhom trén 45 tudi (p=0,032).

- So v&i nhém cac NVYT cong tac trén 20 ndm trong nganh y té, ty 1¢ khong hai
long cao hon & nhom cac NVYT c6 thoi gian cong tac <6 nam (OR=3,29; p<0,001); 6 - 10
nam (OR=3,296; p<0,001); 11 - 20 nam (OR=2,28; p=0,004).

- So v&1 nhom cac NVYT cong téac tai co s¢ hién tai dudi 6 nam, ty 1¢ khong hai
long cao hon & nhém cac NVYT c6 thoi gian cong tac tai benh vién 6 - 10 nam (OR=1,36;
p=0,03); 11 - 20 nam (OR=1,84; p<0,001) va >20 nam (OR=3,98; p<0,001).

IV. BAN LUAN
4.1. Ty I8 hai Idng ciia nhan vién y té thanh phé Can Tho nim 2023

Nghién ciru ciia ching toi ghi nhan ty 1¢ hai long chung cta nhan vién y té tai cac
co s& kham, chita bénh ¢ thanh phd Can Tho nim 2023 la 85% va diém trung binh
4,26+0,67. Ty 1¢ trong nghién ciru cua ching toi twong dwong voi tac gia Tran Vin Binh
thue hién trén 1320 d6i tuong tai cac bénh vién, trung tAm y té tuyen huyén ¢ tinh Kon Tum
2016 véi ty 1¢ hai hong chung 1a 86,2% [3]. Nghién ctru ciia Tran Vian Pat trong dot danh
gi4 cht luong cac bénh vién trén dia ban tinh Séc Tring nim 2015 ghi nhan két qua thip
hon nghién ctru ctia chung t6i v4i ty 16 hai 10ng chung 13 69,8% va diém trung binh 4,13 [4].
Két qua nghién ctru cua chung t6i diém va ty 16 hai 1ong chung cao hon nhiéu so v&i nghién
clru cua tac gia Nguyén Vin Liém tai Tra Vinh (Ty 1& hai long cong viéc thip dat 28,8%.
Diém trung binh hai 1ong chung 3,72) [5] va nghién ctru tai Bénh vién Pa khoa quan Thu
Duc (Ty 1¢ hai long chung 14 76,2% va diém trung binh 1a 3,81) [6]. Diéu ndy c6 thé ly giai
do dia ban va thoi diém nghién ctru khac nhau, mot s tac gia thuc hién tai dia phuong co
nhiéu chinh sach d3i ngd cho nhan vién y té cong tac tai cac khu vye vung sau, ving mién
nai nhu Tay Nguyén, khu vuce ¢6 dan toc thiéu s6 nhu Tra Vinh... thém vao d6 mé hinh va
cach thirc quan 1y gop phan 1am nhan vién y té c¢6 tam Iy thoai mai hon tai noi lam viéc.
Song song d6, hién nay mot trong nhitng nd luc ctia toan nganh y té 1a dam bao dau tu day
du cac trang thiét bi ngay tir cac tuyén co s, chii dong trong co ché tai chinh nhiam ting
thém thu nhap cho nhan vién y té duoc xem 1a nhitng tién bd so vai thoi gian trude day do
d6 chi s6 hai long ctia nhan vién ciing ting Ién theo thoi gian. Chinh vi thé, ty 1 trong nghién
ctru ctia ching t61 Iy tudng hon so voi cac nghién curu trude do tai cac dia phuong khac.

Dél voi tung khia canh, nghién ctru cho théy cac doi tuong hai long cao nhét ¢ lanh
dao truc tlep, dong nghiép (86, 4%) va thap nhat 0 quy ché noi bo, tién luong, phuc loi
(79,4%). O khia canh hai l1ong vé lanh dao tryc tiép, dong nghiép, két qua clia chiing t6i cao
hon nghién ctru cia Tran Van Binh 1a 82% [3], nghién ctru Tran Vin Pat 1a 76,8% [4] va
cua Ngb Thi Kim Yén vé Thuc trang mo hinh t6 chirc, nhan luc va sy hai long ddi vai cong
viéc ctia nhan vién y té dy phong tuyén quan huyén, TP. ba Néng ¢6 ty 18 hai long vé mdi
quan hé voi dong nghlep 14 61,3% [6]. V&i két qua nay cho thiy mdi quan h¢ giira lanh dao,
dong nghiép voi nhan vién y té trén dia ban thanh ph Can Tho kha t6t; khong c6 su ddi x,
phan bi¢t giira cap trén cp dudi; ngoai ra quan hé voi dong nghiép thuong xuyén gitip dd
nhau trong cong viéc va cudc sdng. Vé quy ché noi b, tién lwong, phiic lgi, nghién ctru ctia
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Tran Vin Binh ¢6 ty 1€ hai 1ong chung vé quy ché ndi bo, tién lwong, phuc loi 1a 72,7% [3];
nghién ctru cua Tran Vin Pat 1a 64,5% [4]; tai nghién ctru cia Ng6 Thi Kim Yén c6 mirc
d6 hai long v& murc thu nhép 1a 22,6% [7]. Két qua cua nghién ciru ciia chung t61 co ty 16
cao hon qua doé cho thay quy ché 1am viéc ndi by cua cac bénh vién rd rang, thuc té va cong
khai, c6 quan tdm dén phuc loi va doi song nhan vién y té; ngoai ra nghién ctru nay thuc
hién tai cac bénh vién chu yéu 1a tuyén thanh phé (49,5%) va c6 thém cac bénh vién ngoai
cong 1ap (32,8%) nén thu nhap do trién khai cac dich vu y té tai day ciing kha quan hon.
Thém vao do, hang nam tét ca cac don vi déu c6 t6 chirc Hoi nghi can b vién chire, 1a dip
dé toan thé nhan vién y té thé hién quyén lam chu, xay dung quy ché chi tiéu noi bo, quy
ché thu nhap tang thém gop phan cai thién doi séng can bd vién chirc [8].

4.2. Céc yéu to lien quan dén s khong hai long ciia nhan vién y té thanh phé Can
Tho nam 2023

Qua phan tich hoi quy da blen tim ra sy khong hai long cua nhan vién y té lién quan
c6 y nghia thong ké dén cac nhom yeu td: V& dic diém nhan x3 hoi hoc cua dbi tuong, nhan
vién y té nam khong hai long cao gap 1,21 nr (p=0,012) va nhom dudi 31 tudi khong hai
long hon gap 1,56 lan nhom tudi trén 45 (p=0,032). C6 thé do d6i twong nam gidi phan 16n
nhan nhiém vu trong cac mdi truong dac bi¢t hon, phuc tap va nguy co hon nén ho dat ra
rat nhiéu nhu cau can dé thyc hién cong viéce, vi thé khi van dé cua ho chua dugc dap ung
day du va kip thoi dé dan dén sy hai 1ong thip hon so vo1 nir gidi. Tu01 ludn la mot yéu tb
dugc xem xét danh gia tai noi lam viéc, nhom tudi cang cao trén 45 tudi thi co sy 6n dinh
giita cong viéc va doi sdng hon so voi nhém dudi 31 tudi nén cac ddi trong thuong cd yéu
cau don gian hon do d6 chi sd hai long cao hon nhom ngudi tré. Chinh vi vay, két qua
nghién ctru cua chung t61 kha phu hop.

V& noi cong tac, trong phan tich da bién chung t6i ghi nhan khac biét c6 ¥ nghia
théng ké cac nhom dbi twong tai co s& nha nudce cao hon 6 donviy té tu nhan, cu thé nhan
vién y té tai cac bénh vién da khoa, chuyén khoa tuyén thanh pho khong hai long cao gap
1,24 lan (p=0,018) va tai bénh vién da khoa, chuyén khoa tuyén quén, huyén cao gip 1,73
lan (p<0,001) so voi tai cac don vi ngoai cong lap. Bén canh do, can bd ki€ém nhiém nhiéu
cong viéc d& cam thay khong hai long so voi dbi twong chi dugc giao phuy trach tap trung
lam mot cong viéc duy nhat, trong d6 kiém nhiém 2 cong viéc cao gap 1,48 lan (p<0, 001)
va tir 3 cong viéc ki€ém nhiém tang 1én gap 1,71 1an (p<0,001) so véi nhém con lai. Didu
nay cé thé giai thich dya trén cach thire t6 chtrc phan cong nhiém vu tai ting don vi; murc
do chuyén sau, can nhiéu sy tap trung & can bd tai cac bénh vién tuyen thanh pho va tai cac
tuyén quan huyén can b con phai thuc hién dé)ng thoi rat nhiéu nhiém vu khac nhau, nhiéu
hon so véi vi tri duge phan cong cong tdc nén vién chirc, nguoi lao dong tai cdc don viy té
nha nudc ludn trong tinh trang cing thang nhidu hon & cic co so tu nhan.

Vé thoi gian cong tac, ghi nhan ty 16 khong hai long phan 16n & nhom ¢ s6 nim
cong tac trong nganh y it hon: Dudi 6 nam (OR=3,29; p<0,001), tir 6-10 nam (OR=3,26;
p<0,001) va 11-20 nam (OR=2,28; p=0,004). Nghién ctru cta chung to1 khac biét voi quan
diém cia Tran Vin Binh vé thoi glan cong tac trong nganh y cang tang Ién thi ty 1¢ ciing
giam di trong nghién ctru ciia tac gia dbi tuong dudi 10 nam cong tac co ty 1¢ hai long cao
hon nhém trén 10 nam (OR=2,9; p<0,05) [3]. Su chénh Iéch co thé do trong nghién ctru clia
ching toi nhém ddi twong duoc khao sat chu yéu c6 thoi gian cong tac dudi 6 nam (33,9%),
thém vao d6 do thoi gian lam viée ngan chua duoc ciing ¢ hinh thanh ¥ dinh gan bé lau dai
va nhitng ky vong sau khi ra truong khién phan 16n doi tugng roi vao trang thai hut hing
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nhiéu vi thue té khac xa véi nhirng diéu hoc duoc tai truong. Trong khi d6, nguoc lai nghién
ctru chiing t6i cho két qua s6 ndm cong tac tai bénh vién cang 16n ty 1¢ thuan véi ty 18 khong
hai 10ng cang cao: Ttr 6-10 nam (OR=1,36; p=0,03), 11-20 nam (OR=1,84; p<0,001) va trén
20 nam (OR=3,98; p<0, 001) Ngoai ra, tac gia Tran Vin Binh con tim thay moi lién quan
gita sy hai [ong ctia nhan vién y té va cac yéu t6: Vi tri cong tac hién tai va s lan truc trong
mdt thang, tuy nhién trong nghién ctru cua ching t61 chua ghi nhén duge sy khac biét co y
nghia & cac yéu tb nay [3].

Vé dic diém cong viée, két qua cho thay sy khong hai long khi so sanh lan luot &
nhom ddi tuong bac si cao gap 1,81 lan (p<0,001), dugc si cao gap 1,39 lan (p=0,025) va
diéu dudng/ho sinh cao gap 1,29 1an (p=0,047) so v&i nhom nhan vién con lai tai co so y té.
Thyc té cho thdy nhom doi tugng ¢ sy khong hai long cao tap trung ¢ nhiing nguoi lam
cong tac chuyén mon, truc tiép tiép xuc véi nguoi bénh, thuong xuyén phai d6i mat véi
nhiéu 4p lyc nén chi sé hai 1ong khi danh gia thap hon so v&i nhan vién tai cac phong chic
nang va ¢ nhitng vi tri nguoi lao dong khong phai chiu trach nhiém chuyén mén. Do do,
nhirng nd Iyc trong thoi gian toi can chi trong ¢ nhom dbi tugng nay ngoai nhiing chinh
sach vu dai nghé can xem xét b tri vi tri phu hop, duge dao tao nang cao tay nghé, tap trung
chu Iwe vao hoat dong chuyén mén, tao diéu kién co thoi gian nghi sau khi ra truc dé ngay
khi vao lam vi¢c trd lai nhan vién y té ¢6 thé thuc hién nhiém vu dat nang suét cao va hiéu
qua toi wu nhat c6 thé. Két qua nghién ctru cua chung t61 cting phu hop voi két qua nghién
clru cua Nguyen Quéc Thing té tai Bénh vién tam than My Birc nam 2018, ghi nhan yéu to
lién quan den su hai 10ng cua nhan vién y té 1a: Nhoém tudi, trinh d6 chuyén mén, bing cip
cao nhat, sb lan truc [9].

V. KET LUAN

Nghién ctru cta ching toi ghi ty 1& hai 10ng cua nhan vién y té thanh phd Can Tho
niam 2023 theo mau khao sat cua B Y té 14 85%. Cac yéu t6 lién quan dén su khong hai
long ¢ nhan vién y té qua phan tich da blen 1a: Tudi, gi6i tinh, loai bénh vién, trinh do
chuyén mon, viéc kiém nhiém cong viéc, s nim cong tac trong nganh y va sé nim cong
tac tai bénh vién.
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TOM TAT

Dt vin dé: Viém phoi bénh vién dimg thir hai trong cdc bénh 1y nhleNm trung tai bénh vién,
tang chi phl va ganh nang bénh tat. Bénh nhan dai thao dwong tip 2 dé mdc nhiéu bénh nhiém tmng
trong do co viém phoz va ¢6 nguy co cao xudt hién viém phoi bénh vién. Muc tiéu nghién civu: 1)
Khdo sat ti 1¢ vi khudn gdy viém phoi bénh vién ¢ bénh nhéan ddi thao dwong tip 2. 2) Khdo sdt ti 1¢
de khang khang sinh ¢ mot s6 vi khudn gdy viém phoz bénh vién ¢ bénh nhan ddi thao dwong tip 2.
B01 tuwgng va phwong phdp nghién ciru: Nghién ciru hang loat ca bénh, hoi ciu, ¢O phan tich. Ldy
mau dira trén ho so nhdp vién tir 1/2020 dén 9/2022, phwong phdp chon mau thudn tién. Két qud:
Két qua dinh danh vi khudn cho thdy vi khuan Gram dam chiém da s6 (97,4%). Ba vi khudn pho bién
nhat trong két qud dinh danh vi khudn la Acineto-bacter baumannii (36,8%), Klebsiella pneumoniae
(36,8%) va Pseudomonas aeruginosa (13,2%). Trir khang sinh Colistin (nhay 100,0%), vi khudn
Gram am dé khdng cao véi nhém Cephalosporin Il va Fluroquinolone o hau hét cac khang sinh
con lai. Acinetobacter baumannii dé khang gan nhu hoan toan voi cac khang sinh, trir colistin (nhay
100,0%). Vi khudn Klebsiella pneumoniae va Pseudomonas aeruginosa dé khang cao voi nhiéu
khang sinh tri colistin (nhay cam 100,0%). Két lugn: Két qua dinh danh vi khudn cho thdy ba vi
khudn thiwong gap nhat ¢ bénh nhdn ddi théo dwong cé viém phéi bénh vién bao gom Acinetobacter
baumannii, Klebsiella pneumoniae va Pseudomonas aeruginosa. Ti I¢ vi khudn Gram am dé khding
khdng sinh rdt cao nhieng con nhay cam véi Colistin,

Tir khéa: Viém phoi bénh vién, dai thdo dwong tip 2, dé khang khang sinh.
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