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TOM TAT
Dt vin dé: Tiéu chay cap 1a bénh Iy thuong gap ¢ tré em, néu khéng diéu tri diing cdch cé thé
dén dén tinh trang Mdt nude va ¢6 nguy co tir vong cao. Tiéu chdy [ mét trong nam bénh truyén nhiém
¢O ty suat mac cao nhat ¢ Can Tho: Viéc khao sét thuc trang Ky ning thuc hanh cia nguoi ban thuoc
(NBT) gitip co' quan quan ly c6 cac bién phap chét ché hon trong quan Iy va nang cao chdt liong thuc
hanh cuia ho. Muc tiéu nghién cizu: Khdo sat ty 1é thuc hién mét so ky ning khai théc théng tin, tu van,
hweéng ddn céch si- dung thudc ciia NBT doi véi bénh tiéu chay cap o tré em tai cc co so bén lé thuge
trén dia ban thanh phé Can Tho nidm 2021. Déi twong va phwong phdp nghién ciru: MO ta cdt ngang
thuc trang ki ndng thuc hanh ciia 108 NBT trén dia ban thanh pho Can Tho nam 2021 bang phirong
Pphap dong vai khach hang. Két qua: Vé ki ning khai thdc thong tin, da s6 NBT hai vé tuéi (96, 3%), can
nang (44,4%), thoi diém bj tiéu chay (36,1%), tan sudt bj tiéu chay (48,1%). Trong ki nang tu van, co
53,7% NBT tur vén bt meGe va dién gidgi chotré. Ty I¢ NBT huéng dan lieu diing/lan, sé lan dong/ngay, so
ngay dung thuac, thoi diém duing thuoc lan luot 18 79,6%, 44,4%, 70,4%, 43,5%. CAc ngi dung con lai ¢
mai k7 ning duoc duroc thuc hién Véi ty 16 rat thap. NBT nir ¢6 tong diém ca 3 ky ndng cao hon so voi
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nam. Ké lu@n: NBT chua ddp 1img ddy dii yéu cau ciia céc tai ligu chuyén mon trong viéc thc hién kj
nang khai thac thong tin, tw van va huéng dan. )
Tar khda: nguoi bén thuoc, ky nang thuc hanh, tiéu chay cap tré em.

ABSTRACT

PROFESSIONAL PERFORMANCES OF PHARMACY STAFF ON
ACUTE CHILDHOOD DIARRHEA AT COMMUNITY DRUG OUTLETS
IN CAN THO CITY IN 2021

Nguyen Phuc Hung, Mai Van Hau, Tran Minh An,
Ngo Huynh Thuy Duy, Pham Chi Dai
Can Tho University of Medicine and Pharmacy
Background: Acute diarrhea is a prevalent childhood illness that can cause severe dehydration
and pose a significant mortality risk if not managed properly. It is also among the top 5 infectious
diseases with the highest incidence in Can Tho city. Since community pharmacies are frequently the first
point of entry to the national healthcare system, insightful investigations and findings on the current
situations of actual practices of pharmacy personnel assist regulatory authorities in implementing more
stringent and rational policies to improve medication distributors’ skills. Objectives: To quantify the
proportions of drug outlet retailers performing professional skills, namely, inquiring about information,
consulting, and providing guidelines for customers for acute diarrhea in Can Tho city in 2021. Sample
and methods: A cross-sectional descriptive research at 108 drugstores in 9 districts in Can Tho was
conducted in the year 2021 utilizing the technique of simulated patients. Results: Age (96.3%), weight
(44.4%), frequency of passing stools (48.1%), and the time incurring symptoms of diarrhea (36.1%) are
the most commonly asked information by the drug sellers, respectively. Regarding therapeutic
recommendations, roughly half (53.7%) of the surveyed ones advise ensuring adequate fluids and
electrolytes intake. Meanwhile, we registered the respective proportions of pharmacy staff with
instructions on dosage, times per day, days of the entire therapy, and when to take medicines in a single
day are 79.6%, 44.4%, 70.4%, and 43.5%. By contrast, the remaining information was done at a
surprisingly low rate, which is by far under expectations. Female pharmacy staff had a higher total score
for professional performance when compared to their male counterparts. Conclusions: Similar to the
majority of regions in Vietnam, community pharmacists in Can Tho city have not yet met the average
standards imposed by managerial agencies.
Keywords: pharmacy staff, professional performances, acute childhood diarrhea.

I. PAT VAN DPE

Hang nam, bénh tiéu chay gy ra khoang 4 ty ca cap tinh va 1,6 triéu ca tir vong &
tré em dudi 5 tudi trén toan thé gigi [8]. Tai Viét Nam, hang nam c6 khoang 500.000 dén
900.000 ca tiéu chay duoc béo cao [8]. O giai doan 2014-2018, tiéu chay la mot trong nim
bénh truyén nhiém c ty suit mic cao nhit ¢ thanh phd Can Tho [2]. Tiéu chay cip 1a mot
bénh Iy thuong gap ¢ déi tugng tré em, néu khong duge diéu tri va cham séc ding cach co
thé dan dén tinh trang mat nudc, dién giai va nguy co ttr vong rat cao [8]. Ngudi ban thubc
tai C4c co s béan ¢ thudc Ia nhiing chuyén gia y té ¢ vai tro quan trong vi day la noi
ngudi dan thuong tim dén khi c6 cac vin dé suac khoe khong nghiém trong. Trong xir tri
bénh tiéu chay cip ¢ tré em, nhitng han ché trong ki ning thuc hanh cua ngudi ban thube
duogc thé hién rd qua cac nghién ctu trong va ngoai nuée [1], [5]- Piéu nay doi hoi cac
bién phép quan ly chat ché hon va nhirng giai phap nang cao chat luong thuc hanh nghé
nghiép ctia nguoi ban thudc. Cac nghién ciru trude day trén dia ban thanh phé Can Tho
van chua danh gid mot cach toan dién vé k§ ning thyc hanh cua ngudi ban thudc tai cac
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co s& ban Ié thudc trong xir tri bénh tiéu chay cip & tré em. Xuit phat tir thuc té trén,
ching t6i tién hanh dé tai vai muc tiéu: Khao sat ty 1é thuc hién mot sé k§ niang khai thac
thdng tin, tu vin, hudng din cach si dung thudc cia NBT ddi v6i bénh tiéu chay cip & tré
em tai cic co sé ban 1é thudc trén dia ban thanh phé Can Tho nim 2021.
I1. POI TUQONG VA PHUONG PHAP NGHIEN CUU

2.1. Pdi twgng nghién ciu

Nguoi ban thubc (NBT) tai cac co sé ban Ié thube trén dia ban thanh phd Can Tho nim

2021. C4c sb liéu duoc thu thap trong khoang thoi gian tir thang 05/2021 dén théang 12/2021.
Tiéu chuan chon miu:
NBT lam viéc tai cac co sé ban Ié thudc trén dia ban thanh phé Can Tho.
Tiéu chuan loai trir:

NBT lam viéc tai cac co sé ban Ié thudc trong pham vi bénh vién, tram y té, phong

kham, co s& ban Ié dugc liéu, thude duoc liéu, thudce co truyén.
2.2. Phwong phap nghién ciru

Thiét ké nghién cieu: md ta cit ngang. Sé liéu duoc thu thap bang phuong phép
dong vai khach hang, diéu tra vién trong vai cau/di caa chau bé 3 tudi dén nha thudc/quay
thudc va ndi véi NBT: “Em dén mua thudc cho chau bj tiéu chay”. Biéu tra vién chi cung
cap thong tin theo huéng dan trong kich ban va chip nhan moi dé xuit vé lya chon thudc
va s6 lwong thudc ma NBT dua ra. Diéu tra vién s& chu dong cung cap cac théng tin sau
day néu NBT khong hoi: tré 3 tudi; nang 14 kg; tiéu chay tir sang nay; di ngoai khoang 4-5
lan; khdng co triéu chieng sot; tré c6 dau hiéu khat nudc.

C& miu va phuwong phap chon miu:

Chon miu phan tang 108 NBT tai 108 nha thubc/quay thudc chia déu cho 9
quan/huyén (quan Ninh Kiéu, quan Binh Thay, quan Cai Ring, quan O M6n, quan Thét
N&t, huyén Théi Lai, huyén Co Do, huyén Phong Dién, huyén Vinh Thanh) trén dia ban
thanh phé Can Tho. G mdi quan/huyén, tién hanh chon mau thuan tién cho dén khi thu
thap du sé liéu tir 12 NBT (108/9).

Noi dung nghién cau:

Dic diém caa NBT: tudi, gidi tinh.

Khao sat thuc trang k¥ nang thuc hanh cia NBT ddi véi bénh tiéu chay cap ¢ tré
em: ky nang khai thac thong tin, k¥ nang tu van, k¥ niang huéng dan cach st dung thudc.

MGi lién quan gitra tong diém céc k¥ nang thuc hanh véi mot sé dic diém caa nguoi
ban thudc. Vi mdi noi dung ki ning nghién ctru dat ra ma NBT cha dong thuc hién thi
diém s6 s& duoc cong don thém 1 diém vao méc diém ban dau 1a 0. Nhu vay, diém s6 ti da
c6 thé dat dugc 1a 29 diém cho ca ba ki ning (bao gom 16 noi dung cho k¥ ning khai thac
thdng tin, 8 ndi dung cho k¥ ning tu van va 5 noi dung cho k§ niang huéng dan).

Thong ké va xir ly s6 liéu:

Microsoft Excel 2016, SPSS version 26.0 va cac phép toan thong ké.

I11. KET QUA

- Mot sb dic diém ciia ngudi ban thube
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Bang 1. Mot s6 dic diém cua ngudi ban thude

Dic diém (n=108) | S6 lwong (n) | Ty I& (%)
Gigi tinh

Nam 30 27,8
Nit 78 72,2

Nhom tudi du doan
20-29 tudi 32 29,6
30-39 tudi 42 38,9
>40 tudi 34 31,5

Nhan xét: da sé NBT 1a nit (72,2%); nhdm tuoi 20-29, 30-39 va >40 chiém ty I¢
lan Tuot 12 29,6%, 38,9% va 31,5%.

- Ty 18 nguoi ban thudc thuc hién k§ ning khai thac thong tin
Bang 2. Ty & nguoi ban thudc khai théc théng tin vé ddi tuong ding thude

Noi dung khai thac (n=108) | S6 lwong (n) | Ty & (%)
Do tuoi
Co | 104 | 96,3
Can nang
Co | 48 | 44,4

_ Nhan xét: c6 96,3% NBT khai thc thdng tin vé do tudi cua tre, chi c6 44,4% NBT
hoi vé can nang cua tré. ) )
Bang 3. Ty I€ nguoi ban thuoc khai thac thong tin vé bénh va triéu chirng bénh

Noi dung khai thac (n=108) | S6 luong (n) | Ty & (%)

Thoi diém bi tiéu chay

Co | 39 | 36,1
Tan suét bj tiéu chay

Co | 52 | 48,1
Tong trang

Co | 2 | 1,9
Tinh chat phan

Co | 7 | 6,5
Triéu chirng sot

Co | 26 | 24,1
Triéu chirng dau bung

Co | 11 | 10,2
Tinh trang n6n 6i

Co | 4 | 3,7
Dau hiéu mat nudc

Cé | 0 | 0,0

Nhan xét: ty Ié NBT khai thac vé thoi diém va tan suat tiéu chay 1a 36,1% va 48,1%;
cac trieu chung bénh gom tong trang (1,9%), tinh chat phan (6,5%), tri¢u chung sot (24,1%),
triéu chirng dau bung (10,2%), tinh trang ndn 0i (3,7%) va dau hiéu mat nudc 1a 0%.
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Bang 4. Ty Ié nguoi ban thudc khai thac thong tin vé tién sir cua bénh nhan

Noi dung khai thac (n=108) | S6 lwong (n) | Ty & (%)

Cac thudc da dung

Co | 1 | 0,9
Tién st di tng thudc

Co | 0 | 0,0
Bénh méc kém

Co | 3 | 2,8
Ché d6 dinh dudng trudc khi bi tidu chay

Co | 2 | 1,9
Ché d6 dinh dudng trong khi bj tidu chay

Co | 0 | 0,0
Vic xin da tiém

Co | 0 | 0,0

Nhan xét: cac thudc da dung va bénh mic kém dugc NBT khai thac véi ty ¢ lan
luot 12 0,9% va 2,8%; khdng c6 NBT nao khai thac thong tin vé tién sir di tng thudc va
vac xin di tiém; c6 1,9% va 0% NBT khai thac thong tin vé ché do dinh dudng trudc va
trong khi bi tiéu chay

- Ty 1é nguoi ban thudc thyc hién k§ niang tu van
Bang 5. Ty Ié nguoi ban thude tu van vé thudc

Noi dung tu vin (n=108) | S6 luong (n) | Ty 16 (%)

Lwa chon thudc

Co | 9 | 8,3
Dang bao ché phu hop cho tré

Co | 5 | 4,6
Tac dung phu cua thudc

Co | 0 | 0,0
Tuong tac thuoc

Co | 0 | 0,0

Nhan xét: ty I¢ NBT tur van hra chon thudc 1a 8,3%; 4,6% NBT c¢6 tu van lya chon dang
bao che phu hop cho tre, khong c6 NBT nao tu van ve tac dung phu cua thuoc va tuong tc thuoc.
Bang 6. Ty I€ nguoi ban thuoc tu van vé cac van dé lién quan dén bénh

Noi dung tu van (n=108) | S6 luong (n) | Ty 1é (%)

Bu nuéce va dién giai

Co | 58 | 53,7
Luu ¥ cac trudng hop can dua tré dén bac si dé thaim kham

Co | 1 | 0,9
Ché d¢ dinh dudng

Co | 6 | 5,6
Céc bién phap phong bénh tiéu chay

Cé | 0 | 0,0

Nhan xét: hon 1/2 s6 NBT (53,7%) c6 tu van bu nudc va dién giai cho tré; chi
0,9% NBT tu van cac truong hop luu ¥ cin dua tré dén bac si dé thim kham; ty I¢ tu van
vé ché do dinh dudng 1a 5,6% va bién phap phong bénh tiéu chay 1a 0%.

- Ty 1é ngudi ban thude hudng dan cach st dung thude
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Bang 7. Ty Ié nguoi ban thudc huéng dan cach sir dung thude

Noi dung huéng dan (n=108) | S6 lwong (n) | Ty & (%)

Liéu dung/lan

Cé | 86 | 79,6
S6 lan dung/ngay

Ccé | 48 | 44,4
S6 ngay dung thudc

Co | 76 | 70,4
Thoi diém dung thude (trong ngay hay so véi bira in)

Co | 47 | 43,5
Kiém tra sy ghi nhé ciia ngudi mua thude

Co | 1 | 0,9

Nhan xét: da s6 NBT huong dan liéu ding thudc/lan (79,6%); chi c6 44,4% NBT
huéng dan sé l1an dung/ngay; ty 1& huéng dan sé ngay ding thude 1a 70,4%; huéng dan
thoi diém dung thudc va kiém tra su ghi nhé caa nguoi mua dugc thuc hién véi ty 16
43,5% va 0,9%.

- Méi lién quan gitra tong diém cac ky ning thuc hanh véi mot sé dac diém du
doan cua nguoi ban thude
Bang 8. Mdi lién quan gitra tong diém cac ky nang thuc hanh véi mot sé dic diém cua
ngudi ban thude

Dic diém | n | X&p hang trung binh | p
Gigi tinh
Nam 30 44,47 a
N 78 58.36 0,037
Nhom tuoi du doan
20-29 tuoi 32 60,69
30-39 tudi 42 50,31 0,358"
>40 tudi 34 53,85

“Mann-Whitney U Test, b Kruskal-Wallis Test )
Nhan xét: tong diém cac k¥ nang cia NBT cO su khac biét c6 y nghia thong ké
gitra nam va nix (p<0,05).

IV. BAN LUAN

Vé mot sb dic diém du doan cua NBT, ty 18 gidi tinh ¢ sy chénh léch rd rét giira
nam va nix, cu thé nir chiém ty 1& 72,2% trong khi nam chi chiém 27,8%. Trong ba nhém
tudi du doan, nhom tudi 30-39 chiém ty 1é cao nhit vai 38,9%, tiép dén 1a nhom tudi tir 40
tré 1én va 20-29 chiém ty 1¢ lan luot 1a 31,5% va 29,6%.

Ky niang khai thac thong tin 1a budc dau tién trong tién trinh thuc hanh nghé
nghiép caa NBT. Chét lugng thdng tin thu thap tir NBT s& quyét dinh tinh pht hop, chinh
Xac cua gidi phap diéu tri va noi dung tu van duge dua ra. Tuy nhién theo két qua khao sat,
NBT trén tiép xtc khach hang da khong dua ra dugc day du nhitng cau hoi can thiét dé co
thé lam rd tinh trang, dic diém dbi tugng ngudi dung. Trong s6 108 NBT duoc khao sét,
da s& NBT di khai thac thong tin vé do tudi cua tré (chiém 96,3%), twong dong véi nghién
cau cua tac gia Annelies Driesen va cong su thuc hién tai Bi khi ty 1€ nay la 99% [4].
Trong khi @6, viéc hoi vé can nang chi dugc 48 NBT thyc hién (chiém 44,4%), twong
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ddng véi nghién ciru cia tac gia Pham Buc Minh (2013) véi 31,2% [6]. Su han ché trong
k¥ nang khai thac thong tin cua NBT tiép tuc thé hién khi chi 36,1% NBT hoi vé thoi diém
tré bi tiéu chay; 48,1% hoi vé tan suit bi tiéu chay, két qua nay twong ddng véi nghién ctu
tai Thai Lan (2010) véi ty 1¢ 41,1% NBT hoi vé tan suét bi tiéu chay [7]. Ty 16 NBT khai
thac tinh chat phan, tinh trang nén 6i 1a rat thap, lan luot 6,5% va 3,7%. Chi c6 26 NBT
hoi vé trieu ching sét cua tré (chiém 24,1%). Két qua tuong tu khi khai thac théng tin vé
tong trang va dau hién mat nuéc vai ty 18 lan luot chi 1,9% va 0%; tuong dong véi nghién
ctru cua tac gia Pham Thi Thu Thay (2018) véi 2,3% nhan vién nha thubc khai théac dau
hién mat nudc [3]. Ty 16 NBT hoi vé tién sir bénh nhan 1a rat han ché, tat ca cac noi dung
khao sat dugc khai thac khdng qué 3%.

Ty 1 NBT thyc hién cac ngi dung tu van vé thudc kha thap: chi 8,3% NBT tu van
lua chon thudc; 4,6% tu van lua chon dang bao ché phu hop cho treé; khong c6 NBT nao tu
van vé tac dung phu va twong tac thudc. Viéc khong c¢6 NBT nio tu van Vé tuong tac
thudc cd thé 1a do cé it twong tac dang chu ¥ trong trudong hop nay. Su thiéu dam bao
trong chat luong thong tin tu van ctia NBT con dugc minh ching qua nhiing két qua o
muc thap lién quan dén viéc NBT c6 cung Cap cho khach hang nhimg thong diép “chu
chét” trong dleu tri hay khong. Khi tu van vé bénh, bu nuoe va dien giai 1a vin dé duogc
quan tam tu van nhiéu nhat (chiém 53,7%), tuy nhién con s nay van l1a kha thap so véi
mirc d6 quan trong cua thong tin nay. Theo tac gia Pham Thi Thu Thuy, da c¢6 2,3% NBT
tu van cho tré dén kham bac sT khi can, nghién ctru cua ching tdi cho két qua twong tu Vi
0,9% [3]. Cac ndi dung tu van con lai gom ché do dinh dudng va bién phép phong bénh
duoc rat it NBT thyuc hién véi ty 1¢ 1an lugt 1a 5,6% va 0%; twong dong véi két qua khao
st cua tac gia Pham Dtrc Minh nam 2008 véi ty 16 lan luot 12 9,2% va 1,4% [6].

Vé k¥ nang hudng dan cho khach hang, liéu ding trong mot lan duoc NBT quan
tam nhiéu nhat véi 79,6% thuc hién; tiép dén la sé ngay ding thudc véi 70,4%; sé lan
dung thudc trong ngay va thoi diém dung thude chiém ty 18 lan lwot 1a 44,4% va 43,5%.
C6 1 NBT (0,9%) thuc hién kiém tra mac d6 ghi nhd cua ngudi mua; trong khi do, day 1a
budc quan trong dé danh gia hiéu qua hoat dong tu vain, hudng dan caa NBT. Viéc khdng
danh gia duoc mic do ghi nhé cua khéch hang cuing véi thuc trang mot sb NBT dé khong
tu vn, hudng dan day da cac thong tin can thiét cho ngudi mua dan dén tiém an nguy co
str dung thudc khdng hop Iy cho tré. Theo két qua Bang 8, NBT nir ¢d tong diém ca 3 ky
ning cao hon so voi NBT nam va su khéc biét nay duoc xac dinh c6 ¥ nghia théng ké
(p<0,05). Ttr nhitng thuc trang trén, cac truong dai hoc, cao dang chuyén nganh Duoc can
chi trong hon trong cong tac dao tao, cu thé 1a viéc hoan thién k§ ning thyc hanh nghé
nghiép cho sinh vién, dam bao chuan dau ra phi hop. Bén canh d6, cac nha quan Iy can co
nhitng bién phap can thiét nham cai thién kién thirc, thai do trong viéc thyuc hién céc ky
nang thyc hanh cua NBT.

V. KET LUAN

Nguoi ban thude chua dap tmg day di yéu Cau cua cac tai liu chuyén mén trong
viéc thuc hién cac ky nang khai théc thong tin, tu van va huéng dan. Su han ché dugc the
hién trong viéc khai thac théng tin vé bénh, triéu chitng bénh, tién st bénh nhan; tu van vé
thudc va cac van dé lién quan dén bénh ciing nhu kiém tra sy ghi nhé ciia nguoi mua thudc.
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