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TOM TAT

Dt vin dé: Ké tir khi dich bénh Covid 19 bung phat, bén canh viéc tham gia cac cong tac truy
vét, xét nghiém, chéng nhiém khudn, can b va sinh vién tinh nguyén ciia Truong Pai hoc Y Duoc Can
Tho (PHYDCT) con tich cuc tham gia vao cong tac tiém ngzra Vec xin cho nguoi dan. Viéc khdo sat su
hai 10ng Ciia nguoi déan doi véi cong tac ndy gop phan gitip nha trieong cdi tién quy trinh tiém vdc xin
va phuc v nguoi dan tér hon. Muc tiéu nghién ciu: Khdo sat sy hai 1ong va mét sé yéu to lién quan
dén sy hai long ciia nguoi dan dén tiém ngura vic xin COVID-19 tgi DHYDCT. Déi tiwgng va phuong
phap nghién ciru: Nghién cizu mo td cat ngang, ¢6 phan tich trén nguoi dan dén kham va c6 chi dinh
tiém ngua vac xin tai Truong PHYDCT nr 15/9/2021 dén 31/12/2021. Két qud: ¢6 2758/3155 nguoi
dan (chiem ti 1é 87,4 %, trong d6 6 1161 nam va 1597 ni¥) hai long véi cong tac tiém vdc xin cua
Truong PHYDCT, trong dé cé su khac biét vé mize dg hai long giza dich vu tiém chuing va “thdi dg
cianhan viény té” va “chat heong phuc vu”. Két lugn: Dé tai gop phan quan trong trong viéc cdi tién
chat heong phuc v, dem lai thanh cong cho chién dich tiém chuing ciia Chinh phui trén dia ban ca nuéc
néi chung va tai dia ban thanh phé Can Tho néi riéng.

Tir khéa: tiém vdc xin, su hdi long, PHYDCT, 2021.
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ABSTRACT

Background: Since the outbreak of the COVID-19 pandemic, in addition to participating
in tracing, testing, and anti-infection activities, volunteer staff and students of Can Tho University
of Medicine and Pharmacy (CTUMP) have also actively participated in vaccination activities for
people in the region. The investigation of people's satisfaction with this activity helps CTUMP
innovate vaccination procedures and provide better service for people. Objective: To investigate
satisfaction and factors relating to satisfaction of people who got COVID-19 vaccination at
CTUMP. Materials and Methods: An analytical cross-sectional descriptive study was conducted
on people who got vaccination at CTUMP between September 15th and December
31st. Results: 2758/3155 (87.4%, in which 1161 male and 1597 female) participants were satisfied
with the vaccination procedure at CTUMP, and “healthcare staff attitude and service quality”
were found significantly related to satisfaction. Conclusion: The study brings an important
contribution in improve service quality and the success of government vaccination campaigns in
the whole country and Can Tho city in particular.
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I. PAT VAN PE

T chuc Y té Thé gioi (WHO) cho biét tén goi chinh thirc cia bénh viém duong hd
hip cap do chang méi cua vi-rat corona (nNCoV) 1a COVID-19. Tén goi méi nay la tén goi
tit cua coronavirus disease 2019, theo cac tir khoa “corona”, “virus”, “disease” (dich
bénh) va 2019 1a nim ma loai virus gay dai dich nay xuat hién. Bén canh do, trudc sic ép
cua bién thé Delta, Omicron, Deltamicron, chién lugc chdng dich cua cac nudc Pong Nam
A ciing ¢6 nhiéu thay doi. Chuong trinh tiém chung dai tra dang dugc day nhanh tai tat ca
cac nudc. Viét Nam da chinh thie phat dong chién dich tiém chang 16n nhét trong lich st
véi muc tiéu tiém van xin phong COVID-19 cho tat ca ngudi dan trong do tudi trén 18,
thoi gian tir thang 7 ndm 2021 t&i thang 4 nam 2022. Nham khéng ché dich nhanh chdng,
viéc day nhanh toc do tiém chiang 1a hét suc can thiét trong giai doan hién nay. Ngay 02
thang 8 nam 2021, BO Y té da c6 chi thi tai Cong van s 6202/BYT-DP gui Cha tich Uy
ban nhan dan cac Tinh/Thanh phd néu rd: “Huy dong tbi da cac luc lwgng tham gia tiém
chiing bao gom ca y té nha nudc va tu nhan, cac bénh vién, co s& kham chira bénh, y té
cac nganh...; to chuc tiém tai cac co so ¢d dinh va nhiéu diém tiém chung luu dong tai cac
khu dan cu, co quan, don vi ...[2]. Truong Pai hoc Y Duoc Céan Tho, 1a co sé dio tao
ngudn nhan lyc y té chat lugng cao, 6 vi tri trung tdm ving Pong bang Séng Cau Long,
v6i dan s6 17.191.470 ngudi tai thoi diém ngay 01 thang 4 nim 2019 [1]. Do d6, bén canh
viéc tham gia cac cong tac truy vét, xét nghiém, chéng nhidm khuan, can bd va sinh vién
tinh nguyén cia Trudng Pai hoc Y Duoc Can Tho (PHYDCT) con tich cuc tham gia vao
cong tac tiém ngtra vic xin cho ngudi dan trén dia ban.

Bén canh nhitng nd luc dam bao viac xin COVID -19 ludn san cd va dé tiép can,
viéc nang cao long tin va su san long cua céng ching trong viéc tiém chung ciing 1a mot
van dé dugc Chinh pha quan tdm. Ngoai ra, su hai 1ong cua ngudi dan rat quan trong trong
viéc tiém chang COVID-19 va c6 ¥ nghia ddi véi viée danh gia cac dich vu, dac biét 1a chi
s6 chat Iwong. Do d6, viéc khao sét sy hai long va cac yéu té lién quan dén sy hai long cua
ngudi dan dbi véi cong tac nay gop phan giup nha trudng cai tién quy trinh tiém vac xin
va phuc vu ngudoi dan tt hon.

Muc tiéu nghién ciru:

Khao st sy hai 1ong va mot sé yéu té lién quan dén sy hai long cua nguoi dan dén
tiém ngira vac xin COVID-19 tai PHYDCT.

II. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Péi twong nghién ciu:

Pé tai thuc hién khao sat truc tuyén qua biéu mau google form déi véi ngudi dan
dén kham va c6 chi dinh tiém ngtra vic xin COVID-19 tai Truong DPai hoc Y Dugc Can
Tho tir ngay 15 thang 9 dén ngay 31 thang 12 nam 2021.

- Tiéu chuan chen miu:

+ Nguoi dan >18 tudi.

+ C6 chi dinh tiém ngira vac xin COVID-19 theo huéng dan cua B Y té Vit Nam.

+ C6 kha ning giao tiép va ddng y tham gia nghién ctu

- Tiéu chuan loai trir:
+ Nguoi dan c6 tén trong danh sach tiém, nhung khong c6 mat trong thoi gian nghién cu.
+ Nguoi dan khong du stc khoe dé tiém ngira vic xin COVID-19 tai thoi diém tiém.
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+ Nguoi dan cd phan tng qua man vai tiém ngira vic xin COVID-19 trude do.
2.2. Phwong phap nghién ciru:

Thiét ké nghién ciru:

Phuong phap mo ta cit ngang c6 phan tich.

Co mau Va phuong phap chon mau:

Chon mau toan bo (3155) ngudi dan khi dén va duoc tiém ngira vic xin COVID-
19 tai Truong Pai hoc Y Duogc Can Tho tir ngay 15 thang 9 dén ngay 31 thang 12 nim
2021 va d@ong y tham gia tra loi cac cau hoi khao sat bang cach quét ma QR.

Phwong phap chon mau:

Chon mau thuan tién khdng xac suat: chon tat ca nguoi dan thoa diéu kién chon
mau trong suét thoi gian tién hanh thu thap sé liéu.

Noi dung nghién cwu:

Goém 2 phén thong qua b cau hoi khao sat gom: thong tin ca nhan (d6 tudi, giGi
tinh, trinh do hoc van, nghé nghiép, thu nhap cua ho gia dinh, tinh trang hon nhan), phan
khao sat vé mirc do hai long cua nguoi dan va méi lién quan gitra muac do hai long véi mot
s6 yéu té nhu nhom tudi, gidi tinh, tinh trang hén nhan, thu nhap ho gia dinh, thai 46 cua
nhan vién y té va chat luong phuc vu.

Xir ly va phan tich sé liéu:

S6 lieu khao sat dugc xuat ra tir biéu mau google form qua phan mém xu ly s6
licu SPSS, dong thoi duoc tong hop, phan tich, thdng ké bing phuong phap mé ta cit
ngang co phan tich.

I1l. KET QUA NGHIEN CUU
3.1 Théng tin ca nhan:

98, 3% 0, 0%

777777

118-30 ~ 31-59 >= 60

Bicu do 1. Phan b6 doi tugng theo d tuodi
Nhan xét: nhom tuoi 18-30, chiém ty 1¢ cao nhat 96,9%.
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= 1332, 42% -

1823, 58%

= Nam 1 Nir

Biéu d6 2. Phan bd ddi twong theo gidi tinh
Nhan xét: trong s6 3155 nguoi dan dén tiém véc xin thuc hién khao sat, giéi tinh
nitr chiém ty 1& 57,8% cao hon so véi giGi tinh nam (42,2%).
Bang 1. Phan b d6i twong theo trinh do hoc van

Trinh d6 hoc van Tan s6 (n) Ty 1& (%)
Chura tt nghiép trung hoc phé thong 11 0,3
T4t nghiép trung hoc phé thong 2724 86,3
Tt nghiép Cao ding — Trung cap 204 6,5
Tt nghiép dai hoc 201 6,4
Tot nghiép sau dai hoc 15 0,5
Téng 3155 100,0

Nhan xét: nguoi dan dén tiém véc xin c6 trinh do hoc van tét nghiép trung hoc pho
théng chiém ty I€ cao nhat 86,3%.
Bang 2. Phan b d6i tuong theo nghé nghiép

Nghé nghiép Tan sb (n) Ty 1é (%)
Chua ¢6 viéc lam 13 0,4
Hoc sinh — sinh vién 3066 97,2
Budn ban 14 0,4
Cong nhan 13 0,4
Vién chuc 49 1,6
Tong 3155 100,0

Nhan xét: nguoi dan dén tiém véc xin 1 hoc sinh — sinh vién chiém ty 18 cao nhat 97,2%.
Bang 3. Phan b d6i tugng theo thu nhap cua ho gia dinh

Thu nhap cua ho gia dinh Tan s6 (n) Ty 1& (%)
< 5 triéu 1596 50,6
5 - <10 triéu 888 28,1
10 - <20 triéu 493 15,6
20 - <30 triéu 109 3,5
>30 triéu 69 2,2
Tong 3155 100,0
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Nhan xét: ngudi dan dén tiém vac xin ¢6 mixc thu nhap cuia ho gia dinh < 5 trigu chiémti I 50,6%.
Bang 4. Phan bo doi tugng theo tinh trang hon nhéan

Tinh trang hon nhan Tan s6 (n) Ty & (%)
boc than 3031 96,1
ba lap gia dinh 118 3,7
Ly hon 6 0,2
Tong 3155 100,0

Nhan xét: nguoi dan dén tiém vac xin ¢ tinh trang doc than chiém cao nhat 96,1%.
3.2 Mire d9 hai long ciia ngudi dan doi véi hoat dong tiém vac xin:
Bang 5. Ti 1é nguoi dan hai long vai hoat dong tiém vac xin

Mtc d6 hai long Tan s6 (n) Ty 1& (%)
Khong hai long 397 12,6
Hai long 2758 87,4
Tong 3155 100,0
Nhan xét: c6 87,4% ngudi dan hai 1ong voi hoat dong tiém vac xin.
Bang 6. Khu vuc phuc vu tiém vic xin ma ngudi dan khéng hai long
Khu virc khdng hai long Tan s6 (n) Ty 1& (%)
Khong hai long voi khu vuc tiép don 28 6,4
Khong hai 1ong voi khu vic kiém tra théng tin 52 11,9
Khong hai 1ong voi khu vuc ngdi cho tiém 144 33,2
Khéng hai long véi khu vac khdm sang loc 57 13,2
Khéng hai long véi khu vuc tiém chang 14 3,2
Khéng hai long véi khu vuc theo dbi sau tiém 139 32,1
Tong 434 100,0

Nhan xét: C6 434 y kién ciia nguoi dén khdng hai long vé cac khu vuc trong quy trinh
tiém chung, trong d6 khu vyc cho tiém chung c6 ti 1€ khong hai long cao nhat (33,2%),
tiep theo la khu vuc theo ddi sau tiém chung (32,1%).
3.3 Méi lién quan giira sw hai long ciia ngudi dan véi mot so yéu to:
Bang 7. Mdi lién quan giira sy hai long va nhom tudi

) Miurc d6 hai long OR
Nhom tudi Khong hai long Hai long (KTC 95%) p
n (%) n (%)
Tir 18 — 30 tudi 382 (12,5) 2675 (87,5) 079
Tr 31— 59 tudi 15 (15.3) 83 (84,7) (0.45-1.38) 0,41
Tdng cong 397 (12,6) 2758 (87,4) i

Nhan xét: khong c6 su khac biét vé mirc do hai long vé dich vu tiém chiing giira cac
nhom tudi (p>0,05).
Bang 8. Moi lién quan gitra sy hai long va giai tinh

Mirc do hai long OR
Giéi tinh Khéng hai long Hai long 0 p
n (%) n (%) (KTC 95%)
Nam 171 (12,8) 1161 (87,2) 1,04 071
N 226 (12,4) 1597 (87,6) (0,84 —1,28) ’
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Mtrc d6 hai long

o — = = OR
Giai tinh Khong hai long Hai long 0 p
" %) " %) (KTC 95%)
Téng cong 397 (12,6) 2758 (87,4)
Nhan xét: khong cd su khéc biét vé mac do hai 1ong vé dich vu tiém ching va gigi
tinh (p>0,05).
Bang 9. Moi lién quan gitra sy hai long va tinh trang hdn nhan
Mtrc d6 hai long OR
HON nhan Khong hai long Hai long 0 p
" %) " %) (KTC 95%)
Chua lap gia dinh 382 (12,6) 2649 (87,4) Loa
ba 1ap gia dinh 15 (12,1) 109 (87,9) (0,60 " 1,82) 0,86
Tdng cong 397 (12,6) 2758 (87,4) ’ '

Nhan xét: khong cd su khéac biét vé mtc do hai long vé dich vu tiém chang va tinh

trang hon nhén (p>0,05).

Bang 10. Mbi lién quan giira sy hai 10ng va thu nhap ho gia dinh

Mirc d6 hai long

- BT T OR
Thu nhap Khoéng hai long Hai long p
ho gia dinh n (%) n (%) (KTC 95%)
Nghéo, can nghéo 204 (12,8) 1392 (87,2) 103
Khdng nghéo 193 (12,4) 1366 (87,6) (0,84 " 1.28) 0,73
Tong cong 397 (12,6) 2758 (87,4) ’ ’

Nhan xét: khdng c6 su khéc biét vé mirc do hai 1ong vé dich vu tiém chang va thu

nhap ho gia dinh (p>0,05).

Bang 11. Méi lién quan giira su hai long va thai d6 cua nhan vién y té

Mirc d6 hai long

Thai d6 cua

OR

A £ Khoéng hai long Hai long p
nhan vién y té n (%) n (%) (KTC 95%)
Khong chu dao 81 (21,1) 303 (78,9) 507
Chu déo 316 (11,4) 2455 (88,6) (1,58 " 272) <0,001
Tong cong 397 (12,6) 2758 (87,4) ’ ’

Nhan xét: co 2455 (87,4%) nguoi dan phan hdi hai long vé thai do chu déo cta
nhan vién y té so vai 316 (12,6%) khong hai long, ¢ su khac biét vé mirc d6 hai long vé

dich vy tiém chiing va thai d¢ ciia nhan vién y té (p<0,001).
Bang 12. Moi lién quan gitra su hai lIong va chat lugng phuc vu

Chat lugng Khong hlz:\/ihfgr?go = Ionlgai long OR 0
0,
phuc vu n (%) n (%) (KTC 95%)
Chura &t 30 (34.5) 57 (65.5) pu
ot 367 (12,0) 20L(80) | 4 gig | <0001
Tang cong 397 (12,6) 2758 (87.4) A45-6,

Nhan xét: c6 2701 (88%) nguoi dan phan hoi hai long vé chat lwong phuc vu tot so
Vi 367 (12%) khdng hai long, c6 su khac biét vé mic d6 hai long vé dich vu tiém chung
va chat lugng phuc vu (p<0,001).
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IV. BAN LUAN

Tur biéu @6 1 va 2 cho thiy, trong 3155 ngudi dan (1332 nam va 1823 nit) tham gia
vao nghién ctu thi nhom tudi tir 18 — 30 tudi chiém ty 1& cao nhat 96,9%. V& trinh d6 hoc
van, trong mau nghién ctiu ciia chung t6i, nhém da tt nghiép trung hoc phd thong chiém
ti 1¢ 86,3% (bang 1). Vé phan bé nghé nghiép, nhém hoc sinh - sinh vién chiém ty trong
cao nhat 97,2% (bang 2). Vé thu nhap caa ho gia dinh, ty 1é ho gia dinh c6 thu nhap < 5
trigu va tir 5-<10 trigu chiém ty trong lan luot Ia 50,6% va 28,1% (bang 3) va tinh trang
doc than cua nguoi dan dén tiém chung 1a 96,1% (bang 4). biéu nay c6 thé Ia do nghién
ctru duoc tién hanh tai Trudng Dai hoc Y Dugc Can Tho nén da s6 dbi tugng dugc phan
bo va to chuc tiém chung 1a d6i twong sinh vién, hoc vién ¢ trong d6 tudi tir 18 dén 30.

Bang 5 cho thay ty Ié ngudi dan hai long véi hoat dong tiém ching tai Truong Pai
hoc Y Duoc Céan Tho kha cao (chiém 87,4% téng s6 nguoi thuc hién khao sat). Két qua
nay cao hon so voi két qua nghién cau cua Tran Thi HOi va cong su (74%) [4]. Két qua
cua Gyan Jyoti va cong su (69,1%) [5]. Tuy nhién, ¢ 12,6% nguoi dan khong hai long vé
hoat dong tiém vic xin, theo d6 nguoi dan khdng hai Iong vé khu vuc ngdi cho tiém chiém
ty 1¢ cao nhat véi 33,2%, tiép theo la khu vyc theo di sau tiém chung véi ty 1é 32,1% va
ty 16 ngudi dan khdng hai 1ong vé khu vuc tiém chang rat thap, chi chiém 3,2%.

Theo két qua tai bang 7, ty Ié ngudi dan ¢ do tudi tir 18-30 tudi hai long véi hoat
dong tiém vic xin 1a 87,5%, twong duong véi ty 18 ngudi dan trong do tudi tir 31-59 13
84,7%, khong c6 su khéc biét giira su hai 1ong caa ngudi dan voi do tudi (p>0,05). Mt
khéc, khdng su khac biét vé mic do hai long dich vu tiém giita nam va ni, ty 1é hai long cua
nam tuong dwong so véi nir véi ty 1€ 87,2% va 87,6% (bang 8). Diéu nay ndi 1én mac do hai
Iong cua nguoi dan vé dich vu tiém khong chiu sy anh huong cua tudi tac va gioi tinh.

Murc d6 hai Iong vé dich vu tiém cta ngudi dan chwa 1ap gia dinh twong duong so
v6i ngudi da két hon (87,4% va 87,9%) (bang 9). Bang 10 cho thay khéng cd su khac biét
vé mirc do hai long vé dich vu tiém gitra nguoi nghéo, can nghéo (87,2%) va ngudi ¢o
muc thu nhap khé tro 18n (87,6%). Két qua nghién ctru cho thay dich vu tiém chang khéng
c6 su phan biét giau nghéo, ngudi dan khi dén tiém dugc céc nhan vién y té quan tam,
hwéng dan va phuc vu nhu nhau. Két qua nay tuong ddng véi két qua nghién ctu cua Ho
Hitu Hoang (2016) khi khao sat su hai 1ong cua 400 ba me ¢ con dudi 1 tudi sir dung dich
vu tiém ching tai cac tram y té & Thira Thién Hué [3].

Thai d6 ctia nhan vién y té c6 anh huong dén sy hai 1dong ctua nguoi dan vé dich vu
tiém chang. Sy anh hudng nay cé y nghia thong ké véi p<0,001. Két qua nay twong dong
vai két qua nghién ctu cia H6 Hiru Hoang (2016) [3]. Ty 1é ngudi dan hai long vé su chu
dao cta nhan vién y té cao hon so véi nhan vién y té khong chu dao (88,6% va 78,9% -
bang 11). Két qua nghién ctu caa Gyan Jyoti va cong su (2021) khao sat trén 332 nguoi
cho thiy c6 55,4% hai l1ong vé& nang luc va cach tng xir caa nhan vién y té, ty 1é nay thap
hon nghién cttu cta ching t6i [5]. Piéu ndy ching to trong qua trinh dao tao, Truong
khéng nhitng quan tam dén kién thirc chuy@n mdn ma con chi trong dén quy tic ang xi
cua tirng sinh vién, can bo.

Bang 12 cho thdy riang chat luong phuc vu ¢6 sy anh hudng dén mac do hai long
ctia ngudi dan vé dich vu tiém chang. Sy hai 1ong ciia nguoi dan vé chat lugng phuc vu tét
chiém ty 18 cao hon so vai chit lwgng phuc vu khdng tét (88% va 65,5%) va su khac biét
niy c6 y nghia thong ké véi p<0,001.
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V. KET LUAN

Két qua khao sat c6 2758/3155 ngudi dan (chiém ti 1& 87,4 %, trong d6 co 1161

nam va 1597 nit) hai long véi cong tac tiém vac xin caa Truong DPHYDCT, trong d6 c6 sy

r
A%

khéc biét vé muc d6 hai long giita dich vu tiém chung va “thai do cia nhan vién y té” va
“chat lugng phuc vu”.
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