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TOM TAT

Dit vin dé: Tai nha thudc- quay thuac, thire hanh tot bao quan thuéc 1a cac bién phdp dac
biét, phii hop cho viéc bao qudn, ton triz va phan phai thude dé dam bao thudc co chdt lirong khi
dén tay nguoi tiéu dung.Muc tiéu nghién ciu: (1). Xdc dinh ty 1¢ céc nha thudc — quay thude dat
duroc nhiing ngi dung vé bao quan thugc theo nguyén tac “Thuc hanh tét bao quan thuoe ™ va “Thuc
hanh tot nha thudce “trén dja ban tinh Ca Mau. (2). Tim hiéu mot S6 yéu té lién quan dén viéc thuc
hi¢n cac ngi dung vé bdo qudn thudc tai cac nha thuéc — quay thuac. BOl tuwgng va phwong phdp
nghién cizu: Tién hanh nghién cizu cat ngang trén 302 nha thuéc - quay thuée dat tiéu chuan GPP
tai tinh Ca Mau, tir thang 6/2020 dén thang 6/2021. Két qua: Trong 302 nha thuéc-quay thudc, trinh
@6 nguoi bao quan thude: diroe si i dai hoc (1%), duoc si cao dang (4,6%),duoc st trung hoc (88,4%)
va durgC ta (6%). Cdc nha thudc-quay thudc dat nhitng ngi dung vé bao quan thudc duwa trén nguyén
tic GSP va GPP theo 32 tiéu chi duéi 80% la 40,1%, dat tir 80% tro len la 59,9%. Co su lién quan
gitta trinh do chuyén mon, khu viee bao quan va nhiét do - do am voi viéc thue hién cdac ngi dung vé
bdo qudn thuéc (p<0,05). Két lugn: bdo quan thude ciia cic nha thusc-quay thuac tai tinh Ca Mau
déu dap vmg cac tiéu chuan GSP. Tuy nhién, van con mét sé tiéu chi va viéc duy tri tiéu chudn GSP
con chua dam bdo, trong do trinh dé chuyén moén, khu viec bdo qudan va nhiét do - do am ctia nha
thugc-quay thuoc 1a c&c vén dé con ton tai chinh.

Tir khod: bdo quan thuéc, GSP, GPP

ABSTRACT

THE SITUATION OF DRUG STORAGE AND SOME RELATED
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STORES IN CA MAU PROVINCE IN 2020 - 2021

Luu Duc Xuyen**, Pham Thanh Suol?

1. The centre for the Quality Control of Food, Drug and Cosmetics of Ca Mau province

2. Can Tho University of Medicine and Pharmacy

Background: At pharmacies- drugstores, good storage practices are special and suitable
measures for storage and delivery of materials and products from production, conservation, storage,
delivery and distribution to ensure the drug attain intended quality when reaching
consumers.Objectives: 1). To determine the achievement rate of pharmacies - drugstores in the
content of drug storage based on the "Good Storage Practice" (GSP) standards and the “Good
Pharmacy Practice” (GPP) standards in Ca Mau province; 2). To find out some related factors to
the implementation of the contents of drug storage at pharmacies — drugstores. Materials and
methods: A cross-sectional study on 302 Good Pharmacy Practice (GPP) standards pharmacies -
drugstores in Ca Mau from June 2020 to June 2021. Results: In 302 pharmacies - drugstores, the
qualifications of Store keepers: bachelor’s degree (1%), associate’s diploma (4.6%), intermediate
diploma (88.4%) and primary diploma (6%). Pharmacies - drugstores that met the contents of drug
storage based on the GSP and GPP standards according to 32 criteria below 80% is 40.1%; from
80% or more was 59.9%. There was a relationship between professional qualifications, area for
storing drugs and temperature-humidity with the implementation of contents of drug storage
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(p<0.05). Conclusion: Drug’s storage of pharmacies-drugstores in Ca Mau province met the

general GSP standards. However, there are still some criteria and the maintenance of the GSP

standards implementation, in which the professional qualifications, the area for storing drugs and

the temperature - humidity of the pharmacies — the drugstores still need further improvement.
Keywords: drug storage, Good Storage Practice, Good Pharmacy Practice

|. PAT VAN DPE

Thyc hanh tét bao quan thuéc (GSP: Good Storage Practices) la mot cong doan trong
quy trinh dam bao chat luong thudc cua 5 tiéu chuan thuc hanh tét (GPs: Good Practices)
[3]. Be dam bao cung cap thuoc co chat luong dén tay ngudi st dung, viéc duy tri thuc hién
GPP can duoc quan tim hon vé van dé bao quan thudc [6]. Tai nha thudc-quay thuéc, thuc
hanh tét bao quan thudc 1a cac bién phap dic biét, phu hop cho viéc bao quan, tn trir va
phan phdi thudc dé dam bao cho thudc c6 chat lugng da dinh khi dén tay nguoi tiéu dung.
Nham nang cao cong tac cham soéc sic khoe nguoi dan, dam bao thudc c6 chat luong da
dinh va danh gia cac yéu t6 lién quan dén bao quan thudc tai cac nha thudc-quay thudc,
chding t6i tién hanh dé tai: “Nghién ctu tinh hinh bao quan thudc va mot s6 yéu té lién quan
dén thuc hanh tét bao quan thudc tai cac nha thudc, quay thude trén dia ban tinh ca mau,
nam 2020 — 20217 véi cac muc tiéu: (1). Xac dinh ty 1& cac nha thuc-quay thube dat duoc
nhitng ndi dung vé cong tac bao quan theo nguyén tit GSP va GPP trén dia ban tinh Ca
Mau. (2). Tim hiéu mot s6 yéu té lién quan dén viéc thyc hi¢n chua dat theo cac noi dung

vé “Thyc hanh tét bao quan thudc” tai cac nha thudc-quay thudc.

IL. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Poi twgng nghién ciru

Céc nha thudc-quay thudc dat GPP dang hoat dong trén dia ban tinh Ca Mau. Nhan
vién ban thuoc. ’ ‘ ’ ) i

Tiéu chuan Iya chon: nha thudc-quay thuoc c6 giay chung nhéan du dicu kién kinh
doanh thuoc dat chuan GPP trén dia ban tinh‘ Ca Mau.

Tiéu chuan loai trur: cac nha thuoc-quay thuoc tam ngung hoat dong hoac khong hoat
dong trong thoi gian khao sat. Cac nha thude, quiy thudc thudc bénh vién, phong kham da
khoa, trung tAm y té, tram y té.

2.2. Phuwong phap nghién cau
- Thiét ké nghién ctu: nghién citu md ta cat ngang.
- C& mau va thai gian nghién cau: ap dung cong thic tinh ¢& mau udc luong mot ty
Z(Zl—a/Z)' pd-p)
d 2
Véi p ty 18 nha thubc-quay thude dat noi dung vé cong tac bao quan thude theo GPP.
Theo két qua nghién ctru cia Lé Hai Bac (2018) la 75% [6]. Bé tranh nhimg truong hop
mau nghién ctru khong dat yéu cau, ching tdi thu thap thém 5% nha thudc-quay thube vao
trong mau nghién ctu (14 mau). Do d6 ¢& mau can thiét 1a 302 nha thudc-quay thudc.
- Nghién ciru duoc tién hanh trén dia ban tinh Ca Mau 06/2020 dén 06/2021.
- Thu thap s6 liéu: thu thap thng tin tir phong van nhan vién ban thudc va quan sat
nha thudc-quay thudc trong mau nghién cau.
- Céch 1y mau: Iy tat ca céc nha thudc-quay thudc thoa mén tiéu chuan dua vao
nghién cuu.

& trong quan thé: n=
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2.3. N9i dung nghién cwu:
- Dic diém chung cua déi twong nghién ctu ‘
- Xac dinh ty 1¢ cac nha thuoc-quay thudc dat duoc nhiing noi dung vé bao quan
thuoc theo nguyén tac GSP va GPP. i
- Mt 50 yeu t6 lién quan den viéc thuc hién chua dat theo cac ndi dung vé cong tac
bao quan thuoc theo nguyén tac GSP va GPP.
2.4. Phuong phap xir ly s6 ligu nghién ciru
S ligu thu thap tir phiéu phong van va quan sat thyc dia ghi vao phiéu khao sat, ma
hoa thanh cac bién s6 bang excel va thong ké theo tan s6 va ty I€ phan tram bang SPSS 20.0
I1l. KET QUA NGHIEN CUU
3.1. Pic diém chung cia ddi twong nghién ciu
Bang 1. Pac diém chung cia nguoi bao quan thudc

Tudi S6 lwong Ty 18 %

Dudi 30 47 15,6
Twr 30-39 132 43,7
T 40-49 112 37,1
Tu 50 tro 1én 11 3,6

Tong 302 100

Gi6i tinh

Nam 98 32,5
Nit 204 67,5

Tong 302 100

Trinh d§ chuyén mén

DS Pai hoc 3 1,0
DSCbH 14 4,6
DS Trung hoc 267 88,4
Duoc ta 18 6,0

Tong 302 100

Nhan xét: da s6 ngudi bao quan thude c6 df tudi tir 30-49 chiém 43,7%, gidi tinh nit
67,5%, duoc sy trung hoc chiém ty 1¢ cao nhat (38,4%)’.
Bang 2. Bac diém chung cua cac nha thuoc — quay thuoc

Loai hinh kinh doanh S6 lwong Ty 1€ %

Nha thudc 16 53

Quay thudc 286 94,7
Tong 302 100

Khu vwe kinh doanh

Thanh thi 44 14,6

Nong thon 258 85,4
Tong 302 100

Nhén xét: loai hinh kinh doanh chu yéu 1a quay thudc 94.7%, nha thudc, quay thude
¢ ndng thon chiém 85,4%.

3.2. Xdc dinh ty 1& cac nha thudc-quay thude dat nhirng ndi dung vé bao quan thudc
3.2.1. Ty 1¢ cac nha thudc-quiy thudc dat dwoc nhirng ndi dung vé bao quan thude
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Bang 3. Két qua khao sat nha thudc/quay dat dwoc nhitng ndi dung nhan su, co so vat chat,

vé sinh theo nguyén tic GSP va GPP
. = . Dat Khoéng dat
Nhém Tiéu chi n | % n | %
Néi dung nhén suw ’
Trinh dé Nﬁguzorlv bEAlO quan thudc ¢6 trinh d6 tir trung 284 94 18 | 60
cap tré Ién
DPao tao, tdp huan | CO tham gia tdp huan, cap nhat kién thirc 180 | 59,6 | 122 | 404
Noi dung co'sé vt chat
Dia diém bia :ilefn C(.)xdmh, riéng biét, cao rao, tranh 302 100
ngudn 6 nhieém
Dién tich toi thiéu 10 m? 302 | 100
Thiét ké xav dun BO tri cac khu vuce bao quan day du 222 | 735 | 80 | 26,5
y aung Xay dung chong am, dam bao vé sinh 301 | 99,7 1 0,3
Yéu cau khu vyc ra 1é 302 | 100
C6 du thiét bi dé bao quan 301 | 997 | 1 | 03
Trang thl?t bi bao Coﬂthlet.b1 })ao quan phu hop yéu cau bao 203 | 97,0 9 3
quan quan ghl trén nhan ’
Yéu cau dung cu va bao bi ra 1é thuoc 302 100
Noi dung vé sinh i
C6 ke hoach dinh ky v¢ sinh 300 | 99,3 2 0,7
K}nu vie bao quan sach s€, khong con 301 | 99,7 1 0.3
V& sinh trung sau bo
i DPinh ky kiém tra stcc khoe 137 | 454 | 165 | 54,6
gss 40 chuyén mon trong qua trinh [am 242 | 801 | 59 195

Nhan xét: ndi dung nhan su, ngudi bdo quan thube dugc dao tao tap huén dat 59,6%.
Noi dung co so vat chat, bd tri cac khu vuc bao quan day du dat thap nhat 73,5%. Noi dung
v¢ sinh, dinh ky kiém tra strc khoe chi dat 45,4%.
Bang 4. Két qua khao sat nha thudc-quay thudc dat dugc nhiing noi dung quy trinh bao
quan, bao quan thudc tra vé theo nguyén tic GSP va GPP

. " . Dat Khong dat
Nhém Tiéu chi n | % n | %
Ndi dung quy trinh bio quan ]
A A Co6 quy trinh xuat nhép hang 302 | 100
Yeu cau chung =" 2" oh theo doi bao quan thude 299 | 99 | 3 | 10
Bao bi Str dung bao bi kin khi cho ra 1& 84 278 | 218 | 72,2
Nhan Co flhaniphu dinh kém thong tin thuoc khi 39 | 12,9 263 | 87.1
] ra lé thude
Tiep nhan thuoc | C6 ho so ghi chép ting 16 nhap hang 301 | 99,7 1 0,3
Cap slgﬁtgquay Pam bao nguyén téc nhép trudc xuét trude | 298 | 98,7 4 1,3
A 1A s Duy tri nhiét do khong quéa 30°C va do am
Dlel;nl:lt%n é?:o khong qua 75% 179 | 59,3 | 123 | 40,7
quan thu Dam bao nhiét d bao quan ghi trénnhan | 55 | 18,2 | 247 | 818
Noi dung bio quan thudc tra vé
Béo quan thudc tra | C6 khu vuc bigt trir 140 | 46,4 | 162 | 536
ve Co tra lai noi mua hodc hiay 297 | 98,3 5 1,7
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. L . Dat Khong dat
Nhém T|’eu chi = % n | %
Co6 bao cao sd y t& 112 | 37,1 | 190 | 62,9

C6 ho so luu lai cac san pham bi tra 238 | 78,8 64 21

Nhén xét: ndi dung quy trinh bao quan, ¢6 nhén phu dinh kém thong tin thudc khi ra
1€ thuoc chiém ty 1€ 12,9%. Noi dung bao quan thuoc tra ve, c6 bao cdo so y te chi dat 37,1%.
Bang 5. Két qua kh:élo sat phé thuéc-quﬁy (,iat dugc nhitng noi dung ho so sd sach va tai liéu
chuyén mén, sap x&p thudc theo nguyén tac GSP va GPP

Dat Khong dat
n | % n | %

Nhom Tiéu chi

Noi dung hd so so sach va tai liéu chuyén mén
Cé du giay phép kinh doanh va chiing

301 | 99,7 1 0,3

HO6 so phap 1y chi hanh ngh¢
HG so nhén vién day du 301 | 99,7 1 0,3
Hb so s& sach lien Ho so lién quan dén hoat dong bao quan 302 | 100
quan dén hoat dong th}lOC - ; STy
chuyén mon Cac quy trinh thao tac chuén lién quan 302 | 100

dén bao quan thude
Noi dung sip xép thudc
San pham khong phai 1a thudc sap xép
Sép xép thude riéng voi thude
Thudc ké don sap xép va bao quan riéng | 301 | 99,7 1 0,3
Nhéan xét: ndi dung ho so s6 sach va tai liéu chuyén mon dat trén 99%. Trong khi
d6, ndi dung sip xép thude: san pham khong phai 1a thude sip xép riéng véi thude chi dat
75,2%.
3.2.2. Ty 1& nha thudc-quiy thudc dat nhimg ndi dung vé cong tic bao quén thude

227 | 752 | 75 24,8

Bang 6. Nha thuc-quay thude dat nhitng ndi dung theo 32 tiéu chi vé cong tac bao quan
thude theo nguyén tac GSP va GPP

Pat theo 32 tiéu chi S6 lwong Ty 18 %
< 80% 121 40,1
> 80% 181 59,9
Téng 302 100,0

Nhan xét: cac nha thudc-quay thude dat nhitng ndi dung vé cong tac bao quan thude
theo nguyén tac GSP va GPP theo 32 ti€u chi dudi 80% la 40,1%; dat tor 80% trd 1én 1a
59,9%.

3.3. Yéu td lién quan dén viéc thuc hién chwra dat theo cac ndi dung vé bao quan thude
Bang 7. Yéu t6 lién quan dén viéc thuc hién chua dat theo cac noi dung vé bao quan thudc

Yé'u té Di_lt Khﬁnl’ dat p
n % n %
Trinh d§ chuyén mén: DSDH 2 66,7 1 33,3
DSCb 11 78,6 3 21,4 001
DSTH 165 61,8 102 38,2 '
Duoc ta 3 16,7 15 83,3
Loai hinh kinh doanh: Nhé} thu(”')c' 14 87,5 2 12,5 0021
Quay thudc 167 58,4 119 41,6 '
BO tri cac khu vuc bao quan day du 139 46,0 163 54,0 <0,001
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Yéu té Dat Khong dat D
n % n %
Duy tri nhiét dd khong qué 30°C va do am 179 59,3 123 40,7 <0,001
khoéng quéa 75%
Pam bao nhiét do bao quan ghi trén nhan 55 18,2 247 81,8 <0,001

Nhan xét: co sy lién quan giita trinh d6 chuyén mén, loai hinh kinh doanh, bé tri cac
khu vuc bao quan, duy tri nhiét d@6 < 30°C va do am < 75% va dam bao nhiét do bao quan
ghi trén nhin dén viéc thyc hién chua dat theo céc noi dung vé bao quan thudc (p <0,05).
IV. BAN LUAN

4.1. Pic diém chung cia doi twgng nghién ciru

Két qua nghién ctru cho thay nguoi bao quan thudc tai cac nha thuéc quay thudc da s6
tudi tir 30-49. Nhom tudi duéi 30 chiém ty 1¢ thap (3,6%), vi day lanhom tudi nang dong khong
thich hop cong viéc phai b6 buc mot noi nhu ding ban thudc, miat khac d6i tugng nay chua du
diéu kién kinh té dé thanh lap co so kinh doanh thudc. Ty 1é giéi tinh nix 67,5%, nam gici chiém
ty 18 32,5%, két qua nay cho thay phu hop véi déc thu cua hé thong nha thuéc quay thude nuoe
ta. Trinh d6 chuyén mén ciing 13 yéu té c6 thé anh huong den viée thuce hién cac ndi dung vé
cong tac bao quan thude [8], [9], nguoi bao quan thude da sé 1a DSTH chiém 88,4%. Nghién
ctru khac cia Nguyén Thi Kim Anh (2016) ciing cho thdy ngudi bao quan thuéc chiém
84,2%[1]. Do qui dinh, nha thuéc do DSPH phu trach chuyén mén va da s nha thudc tap trung
tai thanh phé Ca Mau, con quay thudc da phan tap trung tuyén huyén va cac xa.

4.2. Xac dinh ty 1¢ cac nha thudc-quay thude dat nhitng ndi dung bio quan thuéc

Két qua & bang 3 cho thay, nhan vién duoc dao tao, cap nhat kién thirc chuyén mén
vé bao quan thudc, quy ché dugc hién hanh chlem ty 1¢ kha thap (59,6%). Giai thich cho diéu
nay 1a do khu vuc kinh doanh cta nha thude- quay thude chu yéu 6 nong thén (85,4%), nhan
vién khong co diéu kién dugc dao tao, cap nhat kién thirc vé bao quan thudc. Tiéu chi nay anh
huong kha 16n dén thyc hanh bao quan thude, do ¢ nhan vién ciia nha thube-quay thude can
duoc tao diéu kién thuan loi dé duoc tap huan, cap nhat kién thirc vé bao quan thudc nham
dam bao chét lugng thudc. Vé noi dung co s vat chat anh huong dén bao quan thude can
dugc quan tam hon, trong do cac ti€u chi nhu khu vye thudc cho xu 1y dat 78,8%, khu vuc
thude cd yéu cau bao quan dac biét 78,5%, khu virc ra le thude dat 63 ,2%. Tuy nhién, két qua
nay cao hon L& Hai Bac (2018) tai tinh Ca Mau, khu vurc thude c6 yéu cau bao quan dic biét
70,2% [6]. Kham strc khoe dinh ky cho nhan vién la mot trong nhiing tiéu chi quan trong [3].
Tuy nhién, van ¢ 165 nha thudc —quay thudc van chua dap tmg t6t tiéu chi kiém tra strc khoe
dinh ky cho nhan vién va tiéu chi “Dinh ky kiém tra strc khoe” chi dat 45,4%. Tiéu chi noi
ban duogc duy tri nhiét do < 30°C hodc d6 am <75% khong dat chiém ty 1¢ 12 40,7% va dam
bao nhiét do bao quan ghi trén nhan khong dat chiém ty 1¢ 12 81,8%. Két qua nay thap hon so
vé6i nghién ctu caa Nguyén Thi Kim Anh (2016), tai TP. Hai Duong, c¢6 54,7 % nha thudc-
quéy thudc co nhiét do <30°C [1]. Viéc thyuc hién noi dung bao quan thudc tra vé con nhiéu
bat cép, cu thé nhu sau: khu vuc biét trit khong dat chiém ty 18 53,6%, bao céo s y té khong
dat 62,9% va ho so luu lai cic san pham bi tra khong dat 21%. Tuy nhién, cac nha thuoc -quay
thudc da thuc hién viée nodi dung trang bi tai liéu chuyén mon rat tot v6i 100%. Mot sb co sd
sap xép, bao quan thuc chua dung quy dinh do chwa cdp nhat quy ché dugc hién hanh va
chua biét tra ctru danh muc thude khong ké don va chua phan biét dau la thudc, dau 1a san
pham khong phai 1a thude, trong d6 tidu chi san pham khong phai 1a thude (nhu thye pham
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chirc nang, my pham dung cu y t&) sap xép riéng voi thudc khong dat chiém ty 18 1a 24, 8%.
Céc nha thudc-quay thudc dat nhiing ndi dung vé cong tac bao quan thudc theo nguyén tic
GSP va GPP theo 32 tiéu chi vé cong tac bao quan thudc dudi 80% la 40,1%. Diéu ny cho
thdy viéc thuc hién cac noi dung bao quan thudc khong dong bd & mot vai khau ciing anh
huéng dén chat luong thude khi thude dén tay nguoi tiéu dung.
4.3. Mt s6 yéu to6 quan dén viéc thwe hién chwa dat ndi dung vé bao quén thudce
Két qua & bang 7 cho thay, c6 sy lién quan gitra trinh d¢ chuyén moén, loai hinh kinh
doanh dén viéc thuc hién chua dat theo cac noi dung vé bao quan thudc (p <0,05). Piéu nay
cting phu hop voi thye trang hoat dong cua cac nha thudc-quay thude hién nay tai tinh Ca
Mau, loai hinh kinh doanh da s6 1 quiy thudc (chiém 94,7%) va & nong thon (chiém 85,4%),
do d6 nhan vién co trinh d¢ chuyén mon tu DSTH tro xuéng chiém da s6 (94,4%) va khong
dugc cap nhat kién thie chuyén mon thuong xuyeén, dan dén cong tac bao quan thuéc khéng
dugce dam bao. Két qua nghién ctu ciing cho thay, c6 sy lién quan giita b tri cac khu vuc
bdo quan, duy tri nhiét d§ khong qua 30°C va do am khong qué 75% va dam bao nhiét do
bao quan ghi trén nhan dén viéc thuc hién cong tac bao quan thudc (p<0,001). Két qua nay
cling twong d(‘)ng voi nghien ctru cia L& Thi Thanh Binh (2020) tai TP.Ha Noi c6 68,65 %
nha thuéc, quay thudc co nhiét d6 <30°C [7]. Viéc bd tri cac khu vuc bao quan day da trong
nha thuc-quiy thude van chua thuc hién day du va da anh hudng dén bao quan thudc theo
nguyén tic GSP va GPP [5]. Mat khac, diéu nay con dé gy nham 13n dan dén nguy hai cho
ngudi str dung thude. Hién tai tat ca nha thuc-quay thude déu trang bi may diéu hoa nhiét
d6. Tuy nhién, c6 mot s6 noi trang bi co tinh cach ddi phé nhu may diéu hoa khong khi, am
ké, nhiét ké co trang bi nhung it sir dung dé giam chi phi va khong thuong xuyén thuc hién
dugc viéc theo di nhiét do, d6 am, chi thuc hién khi ¢d kiém tra giam sat, do d6 khi nhiét
d6, d6 am khong dam bao diéu kién bao quan thudc (nhiét d6 <30°C va d6 am < 75%) thi
nhan vién ban thudc khdng phat hién duoc va khong c6 bién phap diéu chinh kip thoi va
day ciing 1a mot yéu t6 1am chua dat nhing tiéu chi vé bao quan nha thudc-quay thudc.

V. KET LUAN

Két qua nghién ciu cho thiy cac nha thudc-quay thude dat cac noi dung bao quan
thudc theo nguyén tic GSP va GPP chiém ty 1 59,9%. Tuy nhién, van con mét so tiéu chi
nhu b tri cac khu vyc bao quan day di, dinh ky kiém tra stre khoe, st dung bao bi kin khi
cho ra 1é...can phai khic phuc. Do d6, && dam bao cung cip thudc c6 chét luong dén tay
ngudi sir dung doi hoi phai thuc hién tét tit ca cac giai doan lién quan dén san xuat, bao
quan, ton trir, luu thong phan phdi thudc.
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