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TOM TAT
Dit vin dé: Cung véi sir phat trién vé Kinh té va Y té ¢ Pong bang Séng Ciu Long kéo theo
nhu cdu cham séc sirc khoe ciia nguoi dan ngay cang cao. Bac biét 1a nhu cau cham séc sirc khoe
cho nguoi than trong giai doan diéu tri ngi trii. Do d6, nghién civu nay la bude dau dé danh gid nhu
cau hé tro' cham séc ndi trl cia nguoi bénh. Muc tidu nghién cieu: Xdc dinh ti 16 va ddc diém bénh
nhan c6 nhu cau duroc hé tro va cham sée néi tri tai Bénh vién Truong Pai hoc Y Dwoc Can Tho
va céc dich vu cu thé bénh nhan c6 nhu cdu duoc hé tro. Déi twong va phwong phdp nghién ciru:
Nghién cizu mé td cat ngang cd phan tich trén 200 bénh nhdn dén kham va diéu tri tai Bénh vién
Trwong Pai hoc Y Duoc Can Tho. Két qua: C6 58,5% bénh nhan c¢d nhu cau si dung dich v, nhu
cau cha yéu tdp trung ¢ cac nhém cé thu nhdp ter 10 triéu tré 18n, ¢ dg tudi bénh nhan tir > 60 tudi.
Nhu cau Vé trinh dd nguoi truec tiép thue hién dich vu chii yéu tap trung ¢ nhém diéu dwong (40,2%)
va sinh vién da dwoc tap hudn (35%). Cac dich vu dwoc lua chon nhiéu nhdt lan lweot 1 gitp do
bénh nhan van dgng, hé tro diéu chinh tir thé (76,9%), theo di dau hiéu sinh ton mai ngay (63,2%)
va nhac nho, giup do nguoi bénh U()ng thude dung gio, diing liéu (63,2%). Chi phi dich vu mong
muon trung binh la 146,310 +46,219 dong/ budi cho céc bum Sang- trua- chiéu va 162,461 + 66,732
dongl busi cho cac budi toi trong tuan. Két lugn: Nhu cau sir dung dich vi hé tror cham sée néi tri
tai Bénh vién Truong Pai hoc Y Duoc Can Tho la cao va gitip d6 bénh nhdn van déng, hé tro diéu
chinh tw thé 1a nhém dich vu can dwoc cung cd'p nhat.
Tir khoa: Nhu cau hé tro cham séc, cham séc sirc khée néi tra, dich vu hé tror chiam séc sirc
khoe ngi tra.

ABSTRACT

INPATIENT CARE AND SUPPORT NEEDS AT CAN THO UNIVERSITY
OF MEDICINE AND PHARMACY HOSPITAL

Nguyen Tran Tran®, Tang Tam Nhu, Hong Kim Giau,

Nguyen Ngoc Huyen, Nguyen Anh Thu, Huynh Thi Nhu Y

Can Tho University of Medicine and Pharmacy

Background: Alongside the economic and population growth in the Mekong River Delta,

there is a significant increase in healthcare needs, especially in inpatient care settings. For those
reasons, this research is an initial step to estimate the supportive care needs of inpatients.
Obijectives: To identify the percentage and the characteristics with a need for inpatient care and
support at Can Tho University of Medicine and Pharmacy Hospital. Materials and method: An
analytical cross-sectional study designed on 200 patients coming to the hospital for examination
and treatment at Can Tho University of Medicine and Pharmacy Hospital was conducted. Results:
Over 58.5% of patients required healthcare services, in which the majority were above 60 years old
and had an income of more than 10 million VND. The requirement for on-duty medical staff includes
qualified nurses (40.2%) and trained undergraduates (35%). The most selected services were
mobility assistance, posture correction (76.9%), regular vital signs monitoring (63.2%) and
medication administration (63.2%). The expected cost for services was 146.310 + 46.219 VND per
session on average during business hours, and 162.461 + 66.732 VND per session after hours during
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the week. Conclusions: There is high demand for inpatient assistance and care support services at
Can Tho University of Medicine and Pharmacy Hospital. Patient mobility assistance and posture
correction are the two most in-demand services.

Keywords: Care support needs, inpatient healthcare, inpatient healthcare support service(s).

I. DAT VAN PE

Cén Tho 1a mot thanh phd tryc thude Trung wong ciia Viét Nam, 1a thanh phd hién
dai va phat trién nhat & Pong bang song Ctru Long ca vé kinh té 14n y té. Bénh vién Truong
Pai hoc Y Dugc Can Tho duge thanh 1ap theo QD s 270/QD-BYT ngay 26/01/2011, toa
lac tai s6 179 dudong Nguyén Vin Cir - phudng An Khanh - quin Ninh Kiéu - Thanh phé
Can Tho, v&i nhiém vu phuc vu va cham so6c suc khde cho nhan dan, dac biét 1a khu vuc
Dong bang séng Ctru Long. Bénh vién v6i quy mo 222 giuong day du cac chuyén khoa, thu
hat 700-900 Iugt kham moi ngay. Bénh vién thudng xuyén trong tinh trang kin giuong didu
tri ndi tra. Pidu dé cho thay kinh té va y té 1 2 van dé quan trong ddi véi ngu’m dan. Tu do
dat ra cau hoi lam sao nguoi déan c6 thé dung hoa gitra vi€c chdm soc nguoi nha khi dau 6 6m
ma van c6 thoi gian tiép tuc cong viec dé duy tri kinh té [1],[2]. Trong thoi dai tién bo hién
nay, con ngudi ngay cang quan tam dén van dé strc khoe cia ban than, bai vi “sirc khoe 1a
vang” nén su hoan thién day da trong qua trinh diéu tri bénh va su dap ung du v& mit tinh
than 1a vo cung can thiét. Nhat 13 trong giai doan ngudi than diéu tri noi tra thi van dé co
nguoi tuc tryc bén canh dé hd tro cham soc nguoi bénh ludn 1a cau hoi 16n ddi voi moi gia
dinh, hon hét 1a sy cham soc c6 chuyén mén tao niém tin cho bénh nhéan trong qua trinh
diéu tri tai bénh vién gop phan phuc hdi tét ste khoe [3],[4].

Tai Can tho chua c6 nghién ctru ndo dénh gia nhu cau vé su hd tro cham soc stic
khée cho ngudi bénh ndi tri nén nghién ctru “Khdao sat nhu cau hd trg chim séc ndi tra tai
Bénh vién Truong Pai hoc Y Dugce Can Tho” duoc thuc hién voi muyc tidu: Xac dinh ti 18
va dic diém bénh nhan c6 nhu cau duoc hd tro cham séc nodi tra tai Bénh vién Truong Pai
hoc Y Dugce Can Tho va xac dinh cac dich vu cu thé bénh nhan c6 nhu cau dugce hd tro.
II. POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twong nghién cieu

Tat ca bénh nhan dén kham va diéu tri tai Bénh vién Trudong Pai hoc Y Duoc Cén
Tho tir thang 6 ndm 2021 dén thang 4 ndm 2022.

- Tiéu chuan chon miu: Bénh nhan dong ¥ tw nguyén tham gia nghién ctru va tra
101 day du cac cau hoi trong bd cau hoi phong van.

- Tiéu chuén loai trir: Ngudi bénh khong tinh, khong hop tac, ngudi o bénh 1y vé
nghe ndi, hoac nhirng nguoi bi bénh qua nang.

2.2. Phwong phap nghién cau

- Thiét ké nghién ctru: M6 ta cit ngang ¢ phan tich.

- C& mau va phuong phap chon miu: Chon tat ca bénh nhan c6 du tiéu chuan
chon mau. C6 tong 200 bénh nhén thoa tiéu chuan chon mau va tham gia nghién cuu.

- N§i dung nghién ciu: T4t ca bénh nhan tham gia nghién ciru dwoc phong vén
thong qua bd cau hoi xay dung san dé thu thap cac thong tin vé dic diém chung cua cac ddi
tuong tham gia nghién ctu, ti 18 cac dich vu cu thé bénh nhan c¢é nhu cau dugc hd trg va chi
phi mong muébn caa bénh nhan.
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- Xir ly s6 liéu: Dit liéu thu thap duoc phan tich thdng ké bang phan mém SPSS 20.0

dé tinh tan suat (n) va ti 1& (%).
III. KET QUA NGHIEN CUU

Pic diém chung caa dbi tweng tham gia nghién cieu
Bang 1. Dic diém chung caa di tugng tham gia nghién ciu

Dic diém S6 luong (n) Phén bd (%)
Gii tinh Nam 65 32,5%
Nit 135 67,5%
<39 66 33%
Tudi 40-59 50 25%
>60 84 42%
Dudi 3 triéu 52 26%
Thu nhép Tir 3 - dudi 5 tridu 56 28%
Tir 5 - dudi 10 triéu 60 30%
Tir 10 triéu tré 1én 32 16%
Béo hiém y té Co 168 84%
Khong 32 16%
Hoc nghé 2 1%
e £ Pho thong 149 74,5%
Trinh 46 hoc van Cao dang - Pai hoc 46 23%
Sau dai hoc 3 1,5%

Nhén xét: Bénh nhan da phan 14 nit chiém 67,5%. Nhém bénh nhan > 60 tudi chiém
uu thé 42%. Nhoém c6 thu nhap tir 10 triéu tré 1én chiém ti 1¢ thap 16%. C6 dén 84% bénh
nhan c6 str dung bao hiém y té. Da s6 bénh nhan dugc phong van ¢6 trinh d hoc van la pho
thong chiém dén 74,5%.

Pic diém va ty 1& bénh nhan c6 nhu ciu dwgc hd tro chim séc

TI LE BENH NHAN CO NHU CAU HO TRO CHAM SOC

B Khong c6 nhu cAu st dung dich vu O C6 nhu ciu sir dung dich vu

117 mau
58,5%

Biéu d6 1. Phan b4 nhu cau sir dung dich vu

Nhan xét: Ti l@ bénh nhan c6 nhu cau su dung dich vu chiém 58,5% nhiéu hon sb
lugng khong c¢6 nhu cau st dung dich vu 1a 41,5%.
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Bang 2. Phan b nhu ciu hd trg theo thu nhap

Thu nhap Cé Khéng Tong
Sélugng (n) | Tyle (%) | Solugng (n) | Ty lé (%)
Dudi 3 trigu 27 51,9% 25 48,1% 52
Tir 3 dén dudi 5 triéu 31 55,4% 25 44,6% 56
Tir 5 dén dudi 10 triéu 37 61,7% 23 38,3% 60
Tir 10 tridu tro 1én 22 68,8% 10 31,3% 32
Tong 117 58,5% 83 41,5% 200

Nhan xét: Nhu cu hd tro chim soc ndi tri tang theo thu nhép, cao nhét 1a nhom ¢
thu nhap tur 10 tri€u tro 1én.
Bang 3. Phan b4 nhu cau hd trg theo tudi

Tubi bénh nhan S6 luong (n) Phén bb (%)
<39 42 35,9%
40-59 31 26,5%
>60 44 37,6%
Tong 117 100%

Nhan xét: Nhu cdu hd trg cham séc cao nhit & nhém > 60 tudi chiém 44%.
CA4c dich vu va chi phi cu thé bénh nhan c6 nhu cau dwec hd tro
Bang 4. Mong mudn cua bénh nhan vé trinh 6 ngudi truc tiép thuc hién dich vu

Trinh d6 nguoi tryc tiép thuc
hién dich vu

S6 lugng (n)

Phan bé (%)

Biéc si 20 17,1%
Diéu dudng 47 40,2%
Sinh vién d tap huan 41 35%

Sinh vién chua tap huan 3 2,6%
Nhu ngudi giup viéc 6 5,1%
Tong 117 100%

Nhén xet: Da phan mong mudn cta bénh nhan Vé: ngudi cung cap dich vu cao nhat
0 nhom diéu dudng (40,2%) va sinh vién da dugc tap huan (35%).
Bang 5. Phan bé thoi gian bénh nhan muédn duogc sir dung dich vu

Dic diém S6 luong (n) Phén bd (%)
Theo gid 52 44,4%
Sang 44 28,3%
N Trua 30 19,4%
Theo budi Chidu 40 25,8%
Tbi 41 26,5%
Tong 117 100%

Nhan xét: Ty I& bénh nhan c6 nhu cau sir dung dich vu theo buodi cao hon theo gid
va nhu cau thap nhat la budi trua véi chi 19,4%.
Bang 6. Phan bé chi phi dich vy theo mong mudn bénh nhan

ﬂ Trung binh chi phi Nho nhat | Lén nhét
Theo gio (dbng gid) Budi sang 37.615 + 12.811 20.000 50.000
& ge Budi chidu 45.307 + 20.911 20.000 70.000
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Trung binh chi phi Nho nhat | Lén nhét

Budi sang 146.310 + 46.219 50.000 200.000

Theo budi (dong/ budi) Buoi trua 146.310 + 46.219 50.000 200.000
Buoi chiéu 146.310 + 46.219 50.000 200.000

Buoi tdi 162.461 + 66.732 50.000 250.000

‘ Nhan xét: Gia tién chi tra trung binh bénh nhan mong muon la 37.615 + 12.811
dong/gio doi voi buodi sang va 45.307 £ 20.911 dong/gio doi véi budi chicu. Véi chi tra chi
phi theo budi trung binh 146.310 + 46.219 dong/budi véi cac budi sang, trua, chieu va
162.461 £ 66.732 dong/budi vai cac buoi toi.

Bang 7. Phan bé dich vu bénh nhan mong muén duoc hd tro

Tén dich vu S6 luong (n) | Phan bo (%)
Theo ddi dau hiéu sinh t6n moi ngay 74 63,2%
HO tro bénh nhan thay trang phuc, v¢ sinh ca nhan 57 48,7%
Nhic nhd, gitp dd ngudi bénh udng thude dung gio, ding liéu 74 63,2%
HO tro dn udng 67 57,3%
Gitp bénh nhan di dao trong khudn vién bénh vién 58 49,6%
Gilip d& bénh nhan van dong, hd tro diéu chinh tu thé 90 76,9%
Tam su tro chuyén, an i bénh nhan 57 48,7%
Tong 477 100%

[\Ihan x‘ét: Dich vu cham soc cua nguoi bénh cao~nh£'1t la gitp d& bénh nhan van
dong, ho trg dieu chinh tu thé, theo ddi dau hi¢u sinh ton moi ngay; nhac nhd, gitp d& ngudi
bénh uong thuoc dung gio, dang lieu chiem ty 1€ lan luot 1a: 76,9%; 63,2%; 63,2%.

IV. BAN LUAN

Qua khao st cé thé thdy nhu cau hd trg cham soc ndi tri 1a kha cao chiém 58,5%.
Két qua nay twong duong voi két qua nghién ctru cua tac gia Quach Hixu Trung va cong su
(2021) su tuong dong nay la do nghién ciru ciia chiing t6i ¢6 ddi twong 1a ngudi cao tudi
chiém ti & cao giéng vai dbi trong trong nghién ciu cua tac gia va ca 2 nghién ctru déu
duoc tién hanh trong hoan canh cd sy hién dién cua dai dich COVID-19 diéu nay ciing dé
hiéu khi nguoi dan c6 xu hudng quan tam dén stc khoe cua ban than hon cho nén nhu cau
cham soc strc khoe toan dién ciing tang theo [5].

Vé thu nhép, bénh nhan cé thu nhép cang cao nhu cau duogc hd tro cia bénh nhan
cang tang. Piéu nay phu hop véi két qua ciia nghién ctru cia Quach Hitu Trung va cong sy
(2021) ghi nhan ngudi ¢6 murc kinh té gia dinh kha gia, giau c¢6 nhu cau duoc hd trg chim
soc cao hon ngudi ¢6 muc kinh té gia dinh trung binh va thap [5]. Piéu nay phu hop voi
thuc té xa hoi, d6i véi cac gia dinh ¢6 kinh té tdt, viéce sur dung dich vu ho trg cham soc bénh
nhan noi trii gop phan gitip bénh nhan dugc chim soc toan dién, gia dinh an tim tap trung
phat trién kinh té.

Pa phan cac ddi tugng c6 nhu cau sir dung dich vu thudc nhém céc bénh nhan > 60
tudi, chiém 37,6%. Két qua nay cao hon nghién ctru cuia Bang Duy Quang va cong su (2014)
tai Bénh vién Trung uong Hué [6] cho thiy c6 24,4% cac bénh nhan > 60 tudi c6 nhu cau
hd trg cham soéc. Co sy khac biét nay 1a do dic diém cua dbi twong nghién ciru cta ching
t61 da phan 14 nguoi > 60 tudi chiém 42% con trong nghién ctru cua tic gia Pang Duy Quang
da phan 1a bénh nhan tré < 60 tudi.
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Céc d6i twong nghién ciru chi yéu lya chon diéu dudng va cac sinh vién da duoc tap
huén chiém ti 1¢ 1an lugt 13 40,2% va 35%. Trong nghién ctru vé “Thuc trang nhu cu cham
soc gidm nhe cua ngudi bénh ung thu diéu tri tai Trung tam ung budu— Bénh vién Pa khoa
tinh Thai Binh nim 2019” cta tac gia Tran Thi Lién va cong su diéu dudng c6 chuyén mén
cham soc ciing 1a débi tuong duoc lya chon cao nhét 78,2% [7]. Tuy nhién trong nghién ctru
cua chung t6i con dua ra thém mdt lya chon cho bénh nhan la déi tuong sinh vién da duoc
tap huan cac ki ning theo ddi, cham soc hd tro ngudi bénh. Va thuc tét két qua nghién ciru
cho thiy day 1a d6i tugng dwoc bénh nhan tin tudng lya chon twong duong véi dicu dudng.

Vé dic diém thoi gian bénh nhan mudn duoc cham soc cho thiy da sb bénh nhan
mong mudn duoc chim soc theo budi chlem ty 1€ cao hon (56%) so v6i bénh nhan mong
dugc cham soc theo gio (44%) va co nhu cau cham soc & hau hét tat ca cac budi trong ngay.
Nhu ciu thip nhat vao budi trua (19,4%), khong cé su chénh 1éch giira budi sang, chiéu, toi
12 28,3%, 25,8%, 26,5%. Két ‘qua nay la phu hop voi thyc trang xa hoi do sang, chiéu la thoi
gian nguoi thén lam viéc, budi tdi 1a thoi gian nghi ngoi dé duy tri strc khoe, duy tri kinh té.
Thé nén nhu ciu st dung dich vu s& tip trung vao 3 budi nay cha yéu.

V& phén b chi phi dich vy theo mong mudn ctia bénh nhan, trung binh chi phi dich
vu theo gio mong mudn ddi véi budi sang 14 37.615 + 12.811 dong/gid va budi chiéu 45.307
+ 20.911 dong/gio. Chi tra dich vu theo budi thi chi phi trung binh la 146.310 + 46.219
ddng/budi dbi véi cac budi sang, trua, chidu 13 162.461 + 66.732 dong/budi ddi vai budi téi.

V.KET LUAN

Nghién ctru cho théy nhu cau st dung dich vu cham séc cua cac bénh nhan diéu trj
ndi tra tai Bénh vién Trudng Pai hoc Y Dugc Can Tho 1a cao. Goi mé cho nhiéu nghién
ctru 16n hon & cac Bénh vién khac tai Can Tho va ca khu vuc Pong bang Séng Ctru Long.
Bén canh d6, nghién ctru 1am tién dé dé trién khai cac dich vu cu thé, pht hop véi nhu cau
ctia ngudi bénh nham giam bét ganh ning cho gia dinh ciing nhu tao co hdi cho sinh vién
khéi nganh y duoc, diéu dudng ting thém thu nhap tir chinh chuyén nganh ciia minh.
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