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TOM TAT

Dt vin dé: Thuc pham chite nang la nguon lei nhugn rat 16n cia nganh cong nghiép thuc
pham. Nhiing loi ich phong pht ma logi thuc pham nay dem lai dang ngdy cang dieoe mong doi va
phét trién. Tuy nhién, kién thic ciia nguoi tiéu diing vé thuc pham chire ning con han ché, van chia
khdc phuc dang ké viéc sur dung thyc pham chite ndng khi chira hiéu biét rd vé thuc pham nay hodc
mét phan nguwoi dan van con e ngai vé viéc sir dung thuc pham chite nang dé hé tror cham séc sirc
khde. Muc tiéu nghién cizu: Nghién citu duroc thyec hién nham danh gid kién thirc cia nguoi tiéu
diing doi Véi thuc pham chire nang trén dia ban thanh phé Can Tho nam 2022-2023. Déi twong va
phwong phdp nghién ciru: Nghién ciru mo ta cat ngang véi co mdu la 415 nguwoi tiéu dung théng
qua phwong phdp phong van tryec tiép ngwoi mua thusc. Két qua: Nghién cieu di cho thdy nir gisi
chiém ty 1¢ sur dung thuc pham chite nang cao véi 54%, nam gidi 44,8%. C6 (91,3%) da biét dén
thuec pham chice ndng, s6 lrong nguoi khdo sdt chiea biét chi chiém 8,7%. Ty 1¢ nguoi tham gia khdo
sét c6 mac diém kién thuc tot, mic trung binh va kém lan ot 12 64,3% (267/415); 27,7% (115/415)
va 8,0% (33/415). Két lugn: N gidi, cac nghe nghiép lién quan den khoz nganh cham soc suc khoe
la nhitng nhém ngueoi tiéu dung tiém ndng nhat va c6 hiéu biét nhiéu vé thuc pham chire naing.

Tir khoa: Thuc pham chire nang, kién thire, ngueoi tiéu dung, Can Tho:.

ABSTRACT

ASSESSMENT OF KNOWLEDGE AND RELATED FACTORS OF
CONSUMERS ABOUT FUNCTIONAL FOOD
IN CAN THO CITY IN 2022-2023

Nguyen Phuc Hung, Nguyen Thi Bich, Nguyen Thi Hai Yen, Vo Thi My Huong”

Can Tho University of Medicine and Pharmacy

Background: Functional foods are a huge profit source in the food industry. Their rich benefits

of them are increasingly expected and developed. However, the knowledge and awareness of consumers
about dietary supplements are still limited. The situation of using functional foods has not been overcome
when there is still a lack of understanding or some people are still afraid of using dietary supplements to
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support health care. Objective: To evaluate consumers' knowledge about functional foods in Can Tho
city in 2022-2023. Materials and method: Our research apply a cross-sectional descriptive method with
the sample size of 415 consumers through direct interviews. Results: The survey revealed that women
used at a high rate (54%), while men used at a far lower rate (44.8%). Only 8.7% of respondents did not
know about functional foods, compared to 91.3% who did. The proportion of survey participants with
good, average, and poor knowledge scores was 64.3% (267/415), 27.7% (115/415), and 8.0% (33/415),
respectively. Conclusions: Women, occupations related to health care, and urban people are the most
knowledgeable consumer groups about functional foods.
Keywords: Functional foods, knowledge, consumers, Can Tho.

I. PAT VAN DPE

Thi truong thuc pham chirc nang (TPCN) dang la mét trong nhiing thi truong thyuc
pham ting trudng nhanh nhat hién nay: s lwong san pham thuc pham chirc nang ¢ nudc ta
tang tr 5514 nam 2012 1én 6851 nam 2013 [1]. Theo cac bao cao cta Nielsen, nguoi tiéu
dung Viét Nam ngay cang quan tam dén Vén dé sic khoe caa ban than va gia dinh. Tir do,
céc hoat ddng nham bao vé va nang cao suc khoe ciing duoc moi ngudi cha y hon. Két qua
cac nghién cau cua Nielsen cho thiy nguoi tiéu dung Viét Nam dénh gia cao vai tro cta
thue pham ddi voi viée co dugc sic khoe tét [2]. Tuy nhién, Theo nghién ciu cua Akhter
Ali vao ndm 2019 tai Pakistan c6 chi khoang 20% sb ngudi duoc hoi biét vé thuc pham
chirc nang trong khi 15% con lai ¢6 it kién thic vé thuc pham chirc nang chiém ty ¢ rat it
[3]. Theo nghién ctru caa Nguyén Thi Hai Yén va cong su nam 2021, két qua cho thay cac
yéu t6 co tac dong dén sy chdp nhan ctia ngudi tiéu diing véi TPCN bao gom thai dg, kién
thire, niém tin, gia ca [4] trong do6 kién thirc van l1a yeu t6 quan trong. Can Tho dang 1a mot
trong nhitng thanh phd phat trién va hién dai nhat & dong bang séng Ciru Long, nhu cau bao
vé va nang cao strc khoe ctia nguoi dan ciing duge cha y. Tuy nhién, hiéu biét vé TPCN va
cong dung clia n6 con han ché va cac dé tai chua danh gia chuyén sau vé van dé nay. Xuat
phat tir thuc té trén, nghién ctru “Panh gia kién thirc va cac yéu t6 lién quan ctia ngudi tiéu
ding d6i voi TPCN trén dia ban thanh phd Can Tho nam 2022-2023” dugc thuc hién voi
02 muc tiéu: (1) Panh gia kién thirc cta nguoi tiéu dung dbi v6i TPCN trén dia ban thanh
phd Can Tho nam 2022-2023. (2) Panh gia cac yeu t6 lién quan dén kién thirc ciia nguoi
tiéu dung ddi v6i TPCN trén dia ban thanh phé Can Tho nim 2022-2023.

II. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Pdi twong nghién ciru
Nguoi dan da timg mua thuc phérn chirc nang ¢ cac nha thudc, quay thudc trén dia
ban 9 quan/huyén trén dia ban thanh pho Can Tho. ) ) . )
- Ti€u chuén chgn mau: Nguoi déan dén mua thudc tai cac nha thudc/quay thude
trén dia ban 9 quan/huyén trén dia ban thanh pho Can Tho nam 2022-2023 tir du 18 tudi trd
1én va dong ¥ tham gia khao sat.

- Tiéu chuin loai trir: Nguoi dudi 18 tudi, ngudi khong du nang luc tra 16i cac cau
hoi khao sat, ngudi tra 101 khong dy di bang khao sét.

2.2. Phuwong phap nghién ctru
- Thiét ké nghién ctru: Phuong phap md ta cat ngang thong qua bd cau hoi phong
van tryc tiép.
- C& mau va phuwong phap chon mau
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Ap dung phuong phap chon miu thuén tién va c6 cong thirc ¢& mau ddi véi quan
thé 16n, ta co:
Z7 o Xpx(1—
(1-9) px(1-p)
d2

n=

Trong do:

+n: C& mau nghién ctru.

+ Z(1-a/2): gi4 trj ctia hé s6 gidi han tin cay (1-a).

+ a: muc ¥ nghia théng ké.

+d: do sai 1éch giita tham s6 mau va tham sb quan thé.

+ p: gié tri ty 18 u6c doan tong thé.

Chon p=0,5 1a c& mau 1on nhét dé ¢6 thé dat duoc do chinh xac cao nhit trong qua
trinh khao sat nguoi tiéu dung. Chon sai s tuyét d6i 1a 5% (d=0,05), do tin cay 95%
(«=0,05) thi Z(1-0/2) = 1,96. The vao cong thirc, ta dugc ¢ mau tbi thleu la 385 nguoi.
Chung t01 s& diéu tra thém 5% mau nghién ciru de dé phong ¢ nhitng mau khao sat khong
dat yéu cau trong thoi gian nghién ctru. VAy, mau nghién ctru 1a 405 va dugc 1am tron 1a
415. Bé danh gia dugc khach quan va chinh xac thi chiing t6i chon mau khéo sat bang hinh
thirc chon mau thuan tién gdm 415 nguoi tiéu dung tai cac nha thudc/quiy thude; chia déu
trén 9 quan/huyén trén dia ban thanh phé Can Tho. Nghia la mdi quan/huyén s€ chon 45
nguoi tiéu dung.

- N0i dung nghién ciru

Céc dic diém chung ctia nguoi tiéu dung, kién thirc va cac yéu to lién quan dén kién
thirc cia nguoi tiéu dung dbi voi thue pham chirc ning.

- Thong ké va xir Iy sé ligu: Microsoft Excel 2016, SPSS version 20.0.

I11. KET QUA NGHIEN CUU
3.1. Thong tin chung vé khach hang mua thwe phim chirc niing tham gia nghién ctru
Bang 1. Thong tin chung vé khach hang mua TPCN da khao sat

Dic diém mau nghién ciru Tan s6 (n=415) | Tilé (%)

Nam 186 44,8

Gidi tinh Nir 224 54,0
Khac 5 1,2

Tirdu 18 - 35 275 66,3

Tubi Tir 36 - 55 120 28,9
Trén 55 20 4,8

Chua c6 thu nhap 103 24,8

<3 triéu 42 10,1

Murc thu nhap Tu 3 triéu — <5 triéu 68 16,4
5 triéu - <10 triéu 125 30,1

>10 triéu 77 18,6

Vi tr Tlla‘mh thAj 261 62,9
: NoOng thén 154 37,1
Pho thong q 60 14,5

. n £ Trung cap/ Cao dang 48 11,6
Trinh d hoc van Dai hoo 262 63.1
Khac 45 10,8
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Dic diém mau nghién ciru Tan s6 (n=415) Ti 1€ (%)
Hoc sinh — Sinh vién 154 37,1
Cbng nhan 20 4.8
Nehd nghi Dugc si/ Bac si/ Diéu dudng 135 32,5
ENC NEIEP Nhan vién véan phong 43 10,4
Nong dan 14 3,4
Khéc 49 11,8

Nhan xét: V& gi6i tinh, nir gioi chiém ty 18 cao voi 54% sau d6 1a nam gidi véi
44.8%. Ty 1& nguoi tiéu dung tir 18-35 tudi chiém 66,3% cao nhat, thap nhat 1a trén 55 tudi
4,8%. Phan 16n khach hang c6 trinh d6 dai hoc (63,1%). Ty 1é nghé nghiép cao nhét 14 hoc
sinh — sinh vién véi 37.1%. Khach hang mua TPCN c¢6 thu nhép tir 5 — duéi 10 triéu chiém

ty 1& cao nhat (30.1%).

3.2. Kién thirc chung ciia nguoi tiéu dung vé thue pham chirc ning

Bang 2. Kién thirc ctia ngudi tiéu dung vé thuc pham chirc ning

Cau hoi Co/bi su dung Khong/Chua str dung
n % n %

1. Anh/Chi c6 biét dén thuc pham chic ning? 379 91,3 36 8,7
2:;I'heo _anh/ch; thl.fClphilm chtrc nang c6 nguy 331 798 84 20,2
hiém khi sir dung qua lieu?
3. Theo anh/chi tpuc pham chirc nang co tac 340 81.9 75 181
dung phu hay khéng?
4. Theo anh/chj thyc pham chirc nang co can
dugc st dung dé thay thé thude chira bénh? 38 3.2 317 038
5. Theo anh/chi thuc pham chirc nang c6 nén st
dung Fhl.fC pham chirc nang thay cho cac loai rau 52 12,5 363 87,5
qua hang ngay?
6. Theg anh/ch{ ﬂll.IC pham ChucAnang cé thé sur 169 407 246 50,3
dung lién tuc va 1au dai dugc khdng?
7. Theo anh/chi thyc pham chirc nang co can
don khi mua hay khong? 113 27.2 302 28
8. Theo anh/chi khi str dung thuc pham chuc
nang cung v6i thuoc cd gay anh huong xau va 227 54,7 188 45,3
giam tac dung cua thuoc?

Nhan xét: Tir bang s6 liéu trén, ta thiy duoc sé ngudi biét dén thuc pham chirc ning
chiém 91,3% trong khi d6 8,7% ngudi tiéu dung chua biét dén thyc pham chuc nang. Hau
hét Moi nguoi cho rang dung qué nhiéu TPCN c6 thé gay nguy hiém (79,8%) gap khoang 4
lan s6 nguoi nghi n6 khong gay nguy hiém. S6 luwong ngudi nhan thay khong nén su dung
nhiéu loai TPCN trong cling mot lan cao hon lugng ngudi nhan thiy nén sir dung nhiéu loai

TPCN cling mot lan (81,2%>18,8%).
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3.3. Sw anh hwéng ciia cac yéu to dén diém kién thirc chung ciia nguoi tiéu dung vé
thue pham chirc ning
Bang 3. Tong diém kién thirc chung theo dic diém ddi twong nghién ctru

kién thuc (IQR) binh*
1. Bic diém nguoi tiéu ding
Nam 9,0 (4,25) 188,02
Gisitinh | Nir 9,0 (3,0) 226,48 0,001
Khéc 8,0 (7,0) 123,40
Nhom tai |18 dén 35 tuoi _ 9,0 (3,0) 214,06
Tur 36 tudi dén 55 tudi 9,0 (3,0) 216,68 0,000
Trén 55 tuoi 7,0 (7,75) 96,70
Phd thong 9,0 (4,0) 175,60
Trinhdd | Trung cip 9,0 (3,75) 227,93 0.003
chuyén mén | Dai hoc 9,0 (3,0) 219,00 ’
Khéc 8,0 (5,5 165,89
Hoc sinh — Sinh vién 9,0 (3,0) 216,22
Cong nhan ‘ 9,0 (6,75) 154,08
x .. | Dugc si/bac si/di¢u dudng 9,0 (2,0) 235,94
Nghe ngNiep =3} 3 vien van phong 9,0 (3,0) 220,33 0,000
No6ng dan 5,0 (5,25) 73,61
Nghé Khéac 8,0 (7,5) 154,76
2. Bic diém co s khao st
. ... | Thanhthi 9,0 (2,0 226,33
Vitidiall ys0 0 then 8,0 (6,0) 176,94 0,000

*Thu hang trung binh 1a gi4 tri trung binh cua céac thi hang cho tat ca cac quan sat trong
mdi mau. Piém gié tri ciia nhom nao cao thi nhom d6 anh huong téi kién thirc nhiéu hon.

Nhan xét: Vé tong diém kién thirc chung theo dac diém dbi twong nghién cau. Ta
thay dugc cac dac diém coa nguoi tiéu dung didu c6 P < 0,05 do d6 sy khac biét ciia cac dic
diém nay va cac dic diém nay diéu anh huong dén kién thic chung cua nguoi ti€u dung doi
véi thuc pham chirc nang. Tu bang 3, nit gidi (226,48), nhom tudi tir 36 tudi dén 55 tudi
(216,68), trinh d¢ trung cap (227,93), Duogc si/bac si/diéu dudng (235,94), ngual thanh thi
(226,33) chiém sé diém cao nhat trong cac nhom dac diém. Nhom tudi trén 55 va nong dan
c6 sb diém tra 101 diing thap nhat vai lan luot 14 96,70 va 73,61 diém.

IV. BAN LUAN

Nghién ctru ching tdi chi ra (91,3%) ngudi tiéu dung hién nay di biét dén thuc pham
chtic ning, s6 nguoi khao sat chua biét 8,7%. Theo nghién ctu cua tac gia Hilliam nam
1998 tiét 16 rang & Vuong qudc Anh, Phap va Buc ¢6 t6i 75% ngudi tiéu dung chwa nghe
dén thuat ngir “thyc pham chiic nang” [5]. Pén nam 2007, Krygier phat hién ra rang trong
khi 49% nguoi tidu dung quen thudc vai thuat ngir “thuc pham chire ning” & Bi [6]. Sau do
hai niam, theo kho sat trén dia ban tinh Binh Duong cua tic gia B Quang Duong va Pham
Dinh Luyén ndm 2009, ti 1¢ ngudi khéng biét d&én thyc pham chirc nang chi con 21,1% [7].
Cac két qua trén cho thay con nguoi ngay cang tiép can voi TPCN nhiéu hon.
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Xét vé tac dung phu khi st dung thuc pham chiic ning, rat nhiéu nguoi dong y voi
viéc TPCN c6 tac dung phu chiém 81,9% so véi 18,1% cho rang khong tac dung phu gi ca.
Theo nghién ctru nam 2009 tai Binh Dwong cua tac gia Pham Dinh Luyén va D& Quang
Duong [7] chi ra ¢6 dén 46,8% nguoi tiéu ding cho ring TPCN khong c6 hodc c6 it tac
dung phy, con s6 trén cao hon hai 1an so véi nghlen cuu cua chung toi. Diéu nay dé hiéu boi
sau hon mot thap Ky, nguoi tiéu dung ngay cang tlep can hon véi TPCN va viéc cap nhat
thong tin 1a qua d& dang & thoi dai 4.0, chinh vi thé nguoi tiéu ding phan nao nam bat duoc
tac dung phu ma TPCN c6 thé co.

Chi ¢6 9,2% dbi twong khao sét cing y kién véi viec TPCN can duoc sir dung dé
thay thé thudc chira bénh, ti 16 con lai khong cing quan diém chiém dén 90,8%. Diéu nay
trai nguoc Vi ket luén trong bai khao sat nam 2009 cua D6 Quang Duong: TPCN 4 loai
san pham cung Cap chat dinh dudng nhung ngudoi sir dung lai cong nhan nd co tac dung
chita bénh nhu thube [7]. Khdng dung lai ¢ do, phan 16n cac dbi tuong nghién ctru khong
tan thanh viéc sur dung thuc pham chirc ning thay cho cac loai rau qua hang ngay chiém
87,5%, sb con lai chiém 12,5% thi tan thanh y kién trén. Két qua trén 1a twong dong theo
nghién ciru caa Nguyén Thanh Thuan nam 2015 véi 5% ti 1é nguoi tiéu dung khong dong y
rang an udng la cach thic tt hon dé thu nhan cac chét tang cuong cho sirc khoe thay vi sir
dung céc chat thay thé nhu vitamin [8].

V& nguyén tic co ban str dung thuc pham chire ning ciing khé trong déng véi nghién
ctru cua Nguyén Thanh Thuan ndm 2015 ngudi tiéu ding tham gia khao sat cho rang thuc
pham chirc ning mang lai nhiéu loi ich cho suc khoe va khdng nén lam dung thyc pham
chtic nang qua nhiéu [8]. Tir 46, ta co thé thay dugc sy am hiéu vé thuc pham chiic nang va
cac nguyén tic co ban khi stir dung thuc pham chirc ning ctia nguoi tiéu dung hién nay la
kha cao da s6 moi ngudi déu biét dugc lgi ich ma thyc pham chirc niang mang lai va khong
nén lam dung thuc pham chtic ning.

Cac bién nguy co khi str dung thuc pham chirc niang déu c6 trén 50% s nguoi tiéu
dung tham gia tra loi dung cao hon véi nghién cau cia Nguyén Thanh Thuan nam 2015 [8].
Su khac biét & day c6 thé 1a do thoi gian cia nghién cau nay so vai nghién cau ciia Nguyén
Thanh Nhuan kha xa va 2 noi khac nhau. O thoi diém hién tai thi thuc pham chice ning da
rat pho bién va duoc st dung rong rai hon cing véi su phat trién cua truyén théng hién nay
c6 thé d& tim hiéu ky hon trugc khi sir dung.

Ty & nguoi tiéu dung thuc pham chirc ning c6 murc diém kién thirc t6t, mirc trung
binh va kém Ian luot 12 64,3% (267/415); 27,7% (115/415) va 8,0% (33/415). Ty I& nay tang
khé nhiéu so véi nghién ciu caa Nguyén Thanh Thuan nam 2015 1a déu c6 trén 57% Ngudi
¢ mirc diém kién thuc trén muc trung binh [8]. Su gia tang nay la c6 thé 1a do sy hiéu biét
va sy quan tam cia nguoi tiéu dung dbi voi thuc pham chie ning ngay cang gia tang. Khi
so v&i nghién cau cua Vicky Gyselaers tai Ha Lan nam 2005 c6 65,7% s6 nguoi tham gia
khao sét c6 s6 diém trén trung binh khi hoi vé loi ich caa thuc phém chuc nang [9]. Su gia
tang nay 1a c6 thé la do sy hiéu biét va sy quan thm ciia nguoi tiéu dung ddi véi thuc pham
chirc nang ngay cang gia tang.

V. KET LUAN

Tir két qua nghién ciu trén cua ching toi thiy duoc, da so moi tiéu ding tham gia
khao sat déu da thay dugc tam quan trong cua thuc pham chirc nang va da trang bi cho minh
cac kien thtrc lién quan dén thuc pham chirc nang. Trong do nir gidi, cac nghe nghiép lién
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quan dén khoi nganh cham soc stc khoe la nhitng nhém nguoi tiéu dung tiém ning nhat va
c6 hiéu biét nhleu vé thuc pham chic nang. Tuy nhién, van con mot s6 nhom nguoi tiéu
dung trén 55 tudi va ndng dan kho cé thé tiép xdc nhiéu vai thyc pham chirc nang nén ho
van chura hiéu biét nhiéu vé thuc pham chire ning. Diéu ndy phan anh dang thyc trang hién
nay cta ngudi dan Can Tho noi riéng va nguoi dan Viét nam ndi chung. Thuc phim chuc
nang hién nay khdng qua xa la nhung ciing khong qua gan giii d6i voi ngudi cao tudi va
ngudi ndng dan. Do do, cac noi ban thuc pham chirc ning can huéng dan va giai thich cho
nguoi tiéu dung vé mit lgi va hai cua thuc pham chirc ning dé dat duoc hiéu qua nhit trong
khi str dung.
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