TAP CHi Y DU'O'C HOC CAN THO - SO 65/2023

11. Phillips, A.; Patel, C.; Pillsbury, A.; Brotherton, J.; Macartney, K. Safety of human
papillomavirus vaccines: An updated review. Drug Saf. 2018. 41, 329-346.
https://doi.org/10.1007/s40264-017-0625-z.

SU HAI LONG CUA NGUOI BENH NOI TRU VE CHAT LUQNG
DICH VU KHAM CHUA BENH VA MOT SO YEU TO LIEN QUAN
TAI BENH VIEN PA KHOA KHU VUC LONG KHANH, NAM 2022

Ngb Quang Thign'*, Nguyén Trung Nghia?
1. Bénh vién Pa khoa khu vic Long Khanh
2. Truong Pai hoc Y Dwoc Céin Tho
*Email: bsthien.ngoquang@gmail.com
Ngay nhgn bai: 02/6/2023
Ngay phan bién: 27/9/2023
Ngay duyét dang: 31/10/2023
TOM TAT
_ Dt vin dé: Sy hai 10ng ciia nguoi bénh 12 sy vira ¥ vi nhiing nhu cau doi hoi da dwgc dap
ung day du. Muc tiéu nghién ciu: Xdc dinh ty I¢, mize do hai long, mot so yeu to lién quan den mic
do hai long ve chat luong dich vy kham chifa bénh cua nguoi bénh néi trli. Doi twong va phuwong
phap nghién ciru: nghién cizu mo ta cat ngang trén 778 nguoi bénh tir thang 10/2022 deén thang
11/2022 tai Bénh vién Da khoa khu vuc Long Khanh. Ket qua: Ty I hai IQng chung Cua nguoi bénh
ngi tru 85,68%. Trong do, nguoi bénh hai long cao nhat la nhan vién y te khdng co bieu hién goi y
boi dwéng chiém 91,9% va thdp nhat diroc pho bién Ve ngi quy va nhang thong tin can thiét khi nam
Vién ré rang, day di chiém 70,1%. Tim thay mgt sé6 mai lién quan dén ty I¢ hai 1ong chung: Nhom
tqu 15 - 40, khdng c6 bdo hiém y té, song thanh th; c6 ty 1¢ hai long thap hon cdc nhém twong vmg.
Keét lugn: Ty 1¢ hai long chung cua nguoi bénh la khd cao. Tuy nhién ciing con c6 nhiing tiéu chi
nguoi bénh hai long ¢ mize dé thap. o
Tar khéa: Su hai long nguoi bénh ngi trd, c&c yeu to lién quan, dich vu.
ABSTRACT

SATISFACTION OF INPATIENTS ABOUT QUALITY OF DISEASE
EXAMINATION SERVICES AND SOME RELATED FACTORS
AT LONG KHANH REGIONAL GENERAL HOSPITAL, IN 2022
Ngo Quang Thien*, Nguyen Trung Nghia?
1. Long Khanh Regional General Hospital
2.Can Tho University of Medicine and Pharmacy
*Email: bsthien.ngoquang@gmail.com

Background: Patient satisfaction is the satisfaction when the needs have been fully met.
Objectives: To determine the rate, level of satisfaction, and some related factors to the level of
satisfaction with the quality of medical examination and treatment services of inpatients. Materials
and methods: A cross-sectional descriptive study was conducted on 778 patients from October
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2022 to November 2022 at Long Khanh Regional General Hospital. Results: Overall satisfaction
rate of inpatients was 85.68%. Of these, the highest patient satisfaction was that medical staff had
no signs of suggesting training, accounting for 91.9%, and the lowest was being informed about the
rules and necessary information when staying in the hospital clearly and completely, accounting for
70.1%. Found some relationships with the overall satisfaction rate: The age group 15 - 40, without
health insurance, living in urban areas had a lower satisfaction rate than the corresponding groups.
Conclusion: The overall satisfaction rate of patients is quite high. However, there are also low
patient satisfaction criteria.
Keywords: Inpatient satisfaction, related factors, services

I. PAT VAN DPE

Theo t6 chirc Y té thé gisi chat lwong dich vu y té va sy hai long nguoi bénh cd méi
tuong tac qua lai [1].

Bénh vién 1a co s& diéu tri, noi cung cap dich vu y té caa moi thoi dai va duoc xem
la bo mat cia nganh y té [1]. Hon nita viéc thuc hién co ché ty chi vé tai chinh caa céc bénh
vién [2] thi viéc nang cao mirc d6 hai 10ng ciia ngudi bénh, s& gop phan quan trong cho su
phat trién caa bénh vién.

Sy hai 1ong cta ngudi bénh 1a mot chi sé quan trong danh gia chét luong va hiéu
qua hoat dong cua céc co sy té va duoc nganh Y té dac biét quan tdm, nham dap ¢ng nhu
cau ngay cang cao cua nguoi bénh. Tu ndm 2013, Bo Y té Viét Nam da phé duyét va ban
hanh d¢ &n “Xac dinh phuong phap do luong su hal long cua nguoi dan ddi vai dich vu y té
cong” [3]. Pay thuc su 1a mot van dé cip béach can nghién ctu, danh gia mot cach nghiém
tlc, khoa hoc dé tim ra giai Pphap phu hop nham cai tién nang cao chat luong va dap tng su
hai 10ng cua nguoi bénh. Dé giai quyét nhitng van dé trén, nghién ctru nay: “Nghién ctu sy
hai long vé chat luwong dich vu kham chira bénh cua ngudi bénh noi trd va mot s6 yéu té lién
quan tai Bénh vién Da khoa khu vuc Long Khanh, tinh Dong Nai nam 2022” duoc thuc hién
VGI muc tiéu: Xac dinh ty 18, mirc 6 hai long, mot sd yéu t6 lién quan dén murc do hai long
vé chat lugng dich vu kham chira bénh ctia ngudi bénh ndi tri.

II. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Pbi twgng nghién ciu:
Nguoi bénh diéu trj noi trd tai 6 khoa 1am sang tir thang 10/2022 dén thang 11/2022.
7 - Tiéu chudn chon méu: Nguoi bénh co thoi gian nam vién it nhat 2 ngay tai thoi
diém khao sat, tinh trang y thirc cho phép tiép xuc va tra 161 duge cac cau héi va dong y
tham gia nghién ctru. ) ) i
- Tiéu chuén loai trir: Nguoi bénh khiém thinh, khiém thi; nguoi bénh dudi 15 tudi.
2.2. Phuwong phap nghién ciu
- Thiét ~ké nghién ctru: Nghién ciru mo ta cit ngang. N
- Co mau va phwong phap chon mau: Coéng thuc tinh c& mau.

— 72 ay p(1-p)
n—Z(l-z)—d2

Trong d6: n: C& méu tbi thiéu

Z: Hé s6 tin cdy, voi o = 5%, do tin cly 95% thi Z1-~ = 1,96

p: Ty 1€ NB hai 1ong. Chon p = 0,912 theo nghién ctru ciia By y té thang 6/2019
d: Sai s trung binh, chon d = 0,02
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Do d6, ¢& mau tdi thiéu cho nghién ctru can 771. Thuc té n=778

- Phwong phap chon miu: Chon mau ngau nhién c6 hé théng.

- N§i dung nghién ciu: Cac bién sé vé tudi, gisi, dia chi, thoi gian ndm vién, c6 sir
dung bao hiém y té, su hai long chung cua ngudi bénh, ty 16 hai long theo tirng khoa 1am
sang, mirc d6 hai 1ong cho ting tiéu chi. Nghién ciru mot s6 yéu té lién quan dén su hai long
nguoi bénh.

- Phwong phap thu thap s6 liéu: Nguoi bénh noi tra ty dién khi két thic diéu tri
duogc béac si didu tri cho ra vién. Thoi diém thu thap lGc nguoi bénh 1am thu tyc chod xuét
vién. NOi dung tu dién dua theo bo cau hoi chinh cta “Phiéu khao su hai long cia nguoi
bénh diéu tri ndi tra” mau s6 1 cua BO Y té ban hanh theo quyét dinh s6 3869/QD- BYT
ngay 28/08/2019 [4]. C6 bd sung phut hop voi yéu cau nghién ciru.

- Phwong phap xir Iy s6 liéu: S6 liéu duoc nhap vao may tinh va duoc xir 1y bang
phan mém SPSS 20.0 theo chuong trinh dinh sin dé tinh ra nhimg dic diém thong ké nhu:
TB cong (X) d6 léch chuan (SD), ty 1¢ %.

1. KET QUA NGHIEN CUU
Qua nghién ciru 778 nguoi bénh noi tri ching toi ¢ két qua nhu sau:
3.1. Pic diém chung
Bang 1. Mot s ddc diém chung cua ddi tuong nghién ctu

Dic diém | Tan s6 (n=778) | Ty 18 (%)
Nhom tudi
Trung binh 49,74 + 19,10
15-40 286 36,8
41-60 234 30,1
61-80 214 27,5
>80 44 5,7
Gii tinh
Nam 399 51,3
Nit 379 48,7
Dia chi
Trong thanh phd 273 35,1
Ngoai thanh ph 505 64,9
Thoi gian nam vién
Trung binh 6,18 + 4,78
Bio hiém y té
Cé 688 88,4
Khéng 90 11,6

Nhan xét: Tudi trung binh ciia dan sé nghién ctu 1a 49,74 + 19,10. Nhém tudi tap
trung nhieu nhat tr 15 den 40 tudi chiem 36,8% dan s6 nghién ctru. Ty 1€ nam/nit Xap xi
1/1. Da s6 bénh nhan song ngoai khu vuc thanh pho Long Khanh chieém 64,9%. Thoi gian
nam vi¢n trung binh 1a 6,18 + 4,78 ngay. Ty 1¢ nguoi bénh su dung the bao hiem y te de
thanh toan vién phi chiem 88,4%.
3.2. Ty I hai long caa bénh nhan ngi tru
- Ty I€ hai long chung
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14,32%

85,68%

= CO mKhdng

Biéu d6 1. Ti 1¢ hai long chung
Nhan xét: Ti 1& hai 1ong chung caa bénh nhan noi trd 1a khé cao, chiém 84,40%. C6
15,60% ngudi bénh khéng hai 1ong.
- Ty 1€ hai long theo tirng khoa 1am sang

88,43%

85,80% 86,61%
82,15% 83,76%
0
1 I I I

Ngoai niéu Ngoai tong Noi tong Noi than Y hoc cd
hop hop kinh truyén

Biéu d0 2. Ti 1¢ hai long theo timg khoa 1am sang
Nhan xét: Nhin chung khdng c6 su khéc biét nhiéu vé ti 1¢ hai long cia timg khoa.
Khoa co ti I¢ hai long cao nhat la khoa N¢i tong hop chiem 88,43% va thap nhat la khoa
Lién chuyén khoa chiem 77,4%.
3.2.3. Ty I¢ hai long theo tirng tiéu chi
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Biéu do 3. Ti 1é hai 10ng trung binh tig tiéu chi khao sat
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‘ Nhan xét: Ngudi bénh hai 1ong cao nhat 12 nhan vién y té khdng c6 biu hién goi y
boi dudng chieém 91,9% va thap nhat la dugc pho bien vé ni quy va nhiting thong tin can
thiét khi nam vién r6 rang, day da chiem 70,1%
3.3. C4c yéu to lién quan dén su hai long nguwoi bénh

Bang 2. Moi lién quan gitra tuoi va su hai long nguoi bénh

o 42 Khong hai lon Hai lon OR
Dic diém i | % T 5 | % KTC 95% P*

Nhom tudi Tubi trung binh 49,74 + 19,10
15-40 70 245 | 216 | 755 2,802 <0001
> 40 tudi 51 104 | 441 | 896 (1,886 — 4,163) ’
Noi &
Thanh thi 53 194 | 220 | 806 1,548 0,025
Nong thén 68 135 | 437 | 86,5 (1,044 — 2,296) ’
Chi tra
Bio hiém y té 100 145 | 588 | 855 0,559 0.030
Thu phi 21 23,3 69 | 76,7 (0,328 — 0,952) ’
*: Fisher’s Test

Nhén xét: Sau khi phan tich don bién, cac yéu td c6 lién quan véi su hai long cia
nguoi bénh la: tudi, noi ¢ va hinh thuc chi tra vién phi tdc dong dong thoi dén sy hai long
cua nguoi bénh, p<0,05.

IV. BAN LUAN

4.1. Pic diém chung

Nghién ctru ctia chiing t6i ghi nhan phan 16n d6i tugng nghién c6 do tudi tir 15-40
tudi (chiém 36,8%) va 41-60 tudi (chiém 30,1%). Két qua nay twong tu nghién ctru cia tac
gia Vii Van Thai (2021) [5], Ti s6 nam/nit x4p xi 1/1. Twong dong nghién ctru cua Mai Ha
Thanh Binh (2021) vdi ty 1€ nam gidi la 51,9% [6]. Trong nghién clru, da so nguoi bénh
song tai néng thon (64, 9%) va nghé nghiép 1a nong dan, cong nhan chiém s6 lwong nhiéu
nhat (47,8%). Hai két qua nay phu hop vdi sy phan bd dan cu cua dia ban.

Thoi gian ndm vién trung binh trong nghién ciru ghi nhan 6,18 = 4,78 va 88,49%
ngudi bénh st dung thé bao hiém y té. Hai két qua nay cling twong duong vai nghién ciru
cta Mai Ha Thanh Binh (2021) [6], Lam Ky Sanh (2021) [1].

4.2. Ty 1€ hai long caa bénh nhan ngi tru

- Ty I€ hai long chung

Két qua nghién ctu ciia ching t6i ¢6 ti 1& hai 10ng chung 84,4%, twong duong Vi
nghién cuu cua Lam Ky Sanh (85,9%) [1], Vi Van Thai (82,8%) [5] va Bang Thuy Trang
(86,4) [7]. Cao hon so véi nghién ciru cia Nguyén Vin Pai (60,41%) [8]. Su khéc biét nay
c6 thé do bo cau hoi xay dung cd nhiéu tiéu chi khac nhau. So sénh mit bang chung cho
thay ti 18 hai 10ng tai Bénh vién Pa khoa khu vuc Long Khénh 13 kha cao. Tuy nhién van cé
mot s ¥ kién khong hai long vé: Bugc pho bién vé noi quy can thiét khi nam vién rd rang,
day du, dugc cong khai thong tin vé duing thuoc chi phi diéu tri; dwoc cung cip day du quan
40, nudc ubng; duge dam bao sy riéng tu khi nam vién.

- Ty I€ hai long theo tirng khoa Iam sang 7
Cac khoa co ti I¢ hai long cao nhat la cac khoa h¢ ndi nhu khoa Noi tong hop (88,43%),
khoa N¢i than kinh (88,61%), twong duong nghién ctru ciia Lam Ky Sanh la 85,3% ¢ khoa N¢i
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Tim mach va 84,7% & khoa Noi 1, 86,8% & khoa Nai 11 [1]. va thap nhat 1a khoa Lién chuyén
khoa chiém 77,4%. Nguyén nhan c6 thé do sb lwong ngudi bénh nhap vién sau cap ciu nhiéu
hon so véi nhitng khoa khac, diéu nay c6 nghia 1a mirc d6 bénh ctia nguoi bénh ndi trd tai khoa
Lién chuyén khoa nang hon so véi nhimg nguoi bénh ndi trd tai khoa khac va muc do bénh la
mot trong sé nhitng nguyén nhan cé thé 1am giam s hai 16ng caa ngudi bénh.

- Ty I€ hai long theo tirng tiéu chi

Nguoi bénh hai long cao nhat ¢ tiéu chi D7 - Nhan vién y té khong c6 bicu hién goi
y boi dudng chiém 91,9%. Két qua nay twong déng Voi nghién ctru khac [1]. Diéu nay thé
hién su cong bang trong khdm chita bénh va cham soc y té tai Bénh vién Da khoa khu vuc
Long Khanh. Tuy nhién nguoi bénh hai long thap nhat ¢ tiéu chi B2 - Buoc phd bién vé noi
quy va nhitng thong tin can thiét khi nam vién ro rang, day da chiém 70,1%. Cho thay su
truyen tai va tlep nhan thong tin tr nhan vién'y té va ngudi bénh chua dong bd. Ching toi
s& khic phuc bang cach tuyén truyen mdi ngay qua loa phét thanh tai khoa, to roi truc tiép
cho nguoi bénh, dan noi quy tai mdi budng bénh.

4.3. Céc yéu to lién quan dén su hai 1ong ngwoi bénh
Sau khi phan tich héi qui da bién ching tdi nhan thady nhém tudi 15-40, khong cé
bao hiém y té, sbng thanh thi c6 ty 1¢ hai 10ng thap hon cac nhom tuong Gng, su khéc biét
nay co ¥ nghia thong ké (p<0,05). Két qua nghién ctru ciia chung t6i tuong dong véi két qua
nghién cau cua Lam Ky Sanh [1]. Tuy nhién nghién cau cua Vi Van Thai [5] khong tim
thay mdi lién quan giita giira cac yéu tb trén véi sy hai long.

V. KET LUAN

Ti 1€ hai long chung cua nguoi bénh 1a 85,68% Trong do, nguai bénh hai long cao
nhat 1a nhan vién y té khdng c6 biéu hién goi y boi dudng va thap nhat 1a duoc phd bién vé
ndi quy va nhiing théng tin can thiét khi nam vién rd rang, dy du. Tim thay mot s6 mai lién
quan dén ty 1& hai long chung: nhdm tudi tir 15-40, khong cd bao hiém y té, sbng thanh thi
¢6 ty 18 hai long thap hon cac nhém tuong Gng.
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TOM TAT
Dat Van dé: Bénh ddi thao dwong ngay cang tro thanh ganh nang’ vé kinh té x& hgi va chat
lwgng cugc song hang dau & Viét Nam. Bénh ddn dén sw xudt hién cua rat nhiéu bién ching nguy
hiém. Kiém soat glucose mau, lam chdm xudt hién va tién trién cac bién chitng do ddi thdo dwong
tip 2. Muc tiéu nghién citu: Xdc dinh ty 1é tuan tri va mét sé yéu té lién quan dén tuan tri ¢ bénh
nhén ddi théo dwong tip 2 diéu tri ngogi tra tai bénh vién Pa khoa tinh Ca Mau nam 2022-2023.
Déi twong va phwong phdp nghién ciru: Nghién cizu mo ta cat ngang trén 304 bénh nhan ddi thdo
duwong tip 2 diéu tri Nngogi trl tai Beénh vién Da khoa tinh Ca Mau nam 2022-2023. Két qua: Ty l¢
tudn thu diéu tri ché dé dinh dudng la 54,3%, thay doi 16i song 1a 24,0%, tuan thu dang thuoc 1a
80,6%, tuan thu tai kham 12 87,8% va ty I¢ tuan thai diéu tri 1a 16,1%. Mgt s6 yéu té lién quan dén
ty 1é tuan thu diéu tri 1a gidi tinh (p=0,001), hén nhan (p<0,001), trinh dg hoc van (p=0 002) kién
thizc chung (p=0,006) Két lugn: Ty 1 tuan tha diéu tri Cua doi tirong trong nghién ciu con thap
C6 lién quan gizra kién thic va tuan tha diéu tri vi vdy can ddy manh cong tac truyen thong, tu van
gi4o duc sic khoe nang cao kién thirc cia ngueoi bénh dai thao dwong dac biét can nhan manh vé
tac hai cua viéc khodng tuan thu diéu tri, kien thirc vé diéu tri trong bénh ddi thdo dwong.
Tir khoa: Pdi thdo dwong, Bdi thdo dwong tip 2, tudn thu diéu trj.

ABSTRACT

RESEARCH ON THE SITUATION OF TREATMENT ADHERENCE
AND SOME RELATED FACTORS TO TREATMENT ADHERENCE
IN TYPE 2 DIABETES OUTCOME TREATMENT
AT CA MAU PROVINCIAL GENERAL HOSPITAL IN 2022-2023
Phan Minh Cang, Ngo Van Truyen
Can Tho University of Medicine and Pharmacy

Background: Diabetes is increasingly becoming a leading socio-economic and quality-of-life
burden in Vietnam. This disease leads to the appearance of many dangerous complications. Controlling
blood glucose, slowing the onset and progression of complications from type 2 diabetes. Objectives:
Determining the rate of adherence and some factors related to treatment adherence in patients with type
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