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TOM TAT

Dit vdn dé: Hién cdc co sé ban 1é thudc trén dia ban tinh Vinh Long da dat dwec thuee hanh
tot co sé ban 16 thudc, tuy nhién, viéc duy tri tiéu chudn thuee hanh tot co sé ban 16 thuéc van con
ton tai mét sé han ché. Muc tiéu nghién ciru: Xdac dinh ti 1é khong duy tri tiéu chudn thuee hanh tot
co s6 ban 1é thuoc tai nha thuéc, quay thuoc dat tiéu chudn thuiee hanh tot co sé ban 1é thuéc trén
dia ban tinh Vinh Long giai doan 6/2021-9/2022. Déi fuwgng va phwong phdp nghién ciru: Nghién
Clbu mé td Cdt ngang trén ngdu nhién 384 co sé ban 1é thuoc dat tiéu chudn thuec hanh 10t co s6 bdn
lé thudc trén dia ban tinh Vinh Long. Két qud: 69, 14% nha thuéc va 97,69% quay thuéc chwa huéng
ddn nhén vién quy ché, kién thirc chuyén mén,; 95,06% nha thuéc va 98,02% quay thuéc khong cé
khu viee tie van riéng; 43,21% nha thuoc va 27,72% qudy thuoc khéng trang bi dung cu va bao bi ra
lé thudc phit hop; 75,31% nha thuéc va 63,37% qudy thudc cé nhan vién khong dp dung va thuc
hién ddy dii theo cdc quy trinh; 50,62% nha thuéc va 44,22% quay thudc chuwa thuc hién viéc luu
trir ho so ciia cdc nha cung vmg thuoc; 41,98% nha thuoc va 20,46% quay thUOc khong luu hoa don
mua hang hop 1é; 44,44% nha thuéc va 22,11% quay thuéc nhdn vién chua nam ro quy ché ké don
va cach tra ciru danh muc thuéce; 67,90% nha thuoce va 57,10% quay thuéce chura tién hanh kiém soat
chdt hwong thuée dinh ky va dét xudt. Cdc tiéu chi khdc c6 1ty 1é chuwea thyc hién ding hoat déng
chuyén mén chiém ty 16 thap. Két lugn: Sau khi dat thuee hanh tot co sé ban 1é thudc, ti 1¢ co sé ban

lé thudc khong duy tri tiéu chuan thiee hanh t6t co sé ban 1é thudc la rat cao.

Tir khéa: Co sé ban 1é thuéc, thue hanh tot co sé ban 1é thuoc, tinh Vinh Long.
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Backgroud: Currently, drug retailers in Vinh Long province have achieved good pharmacy
practices, however, there are still some limitations in maintaining professional practice. Objectives:
This study aims to determine the percentage of pharmacies and drugstores that do not maintain the
standards of good pharmacy practices meeting good pharmacy practices in drug retailers in Vinh
Long province in the period 6/2021-9/2022. Materials and methods: Cross-sectional study from
384 randomized drug retailers achieved good pharmacy practices in Vinh Long province. Result:
69.14% of pharmacies and 97.69% of drugstores have not instructed staff on regulations and
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professional knowledge; 95.06% of pharmacies and 98.02% of drugstores do not have their own
consulting areas; 43.21% of pharmacies and 27.72% of drugstores are not equipped with
appropriate tools and retail packaging; 75.31% of pharmacies and 63.37% of drugstores have
employees who do not apply and fully follow the procedures; 50.62% of pharmacies and 44.22% of
drugstores have not kept records of drug suppliers; 41.98% of pharmacies and 20.46% of drugstores
do not store valid purchase invoices; 44.44% of pharmacies and 22.11% of drugstore staff do not
understand the prescription regulations and how to look up the drug list; 67.90% of pharmacies and
57.10% of drugstores have not conducted periodic and irregular drug quality control. Other criteria
have a low rate of not properly performing professional activities. Conclusion: After achieving good
pharmacy practices, the percentage of drug retailers that do not maintain good pharmacy practices
of drug retailers is very high.
Keywords: Drug retailers, good pharmacy practices, Vinh Long province.

|. PAT VAN DE

Hoat dong ban 1é thudc 1a mét linh vuc kinh doanh dic biét, dong vai tro quan trong
trong hoat dong cua Nganh Y té. Viéc thuc hién tiéu chuan GPP 1a mét quy dinh bét buoc
dbi véi loai hinh nha thudc (NT) va quay thudc (QT) [1], [2]. T&r nam 2007, B Y té ban
hanh nguyén tac, tiéu chuan “Thyc hanh tot nha thudc - GPP” dé gop phan nang cao chat
luong hé théng ban 1¢ thude [3], dén nay 1a thong tu 02/2018/TT-BYT “quy dinh vé thuc
hanh t6t co s& ban 1é thuéc” [4]. Nhiéu nghién ciru d3 duoc tién hanh nham danh gia hoat
dong chuyén mon tai cac co s ban 16 (CSBLT) thudc nhung két qua thu dugc cho thay viéc
thuc hién GPP chi mang tinh chat “hinh thtre”. Phan 16n cac CSBLT da déap Gmg yéu cau vé
co s& vat chat, trang thiét bi, nhung chit luong trong hoat dong chuyén mén va qué trinh tu
van stc khoe cho ngudi bénh con rat han ché. Hién cac CSBLT trén dia ban tinh Vinh Long
da dat duoc thuc hanh t6t CSBLT. Nhung, viéc duy tri thuc hanh dung chuyén mon van con
t6n tai mot s6 han ché. Bé hiéu rd hon vé nhitng thuan loi, khé khin, nham goép phan giam
thiéu ton tai, han ché, nghién ctru “Tinh hinh khong duy tri tiéu chuan thyc hanh tbt co so
ban 1¢ thudc tai nha thudc, quay thudc trén dia ban tinh Vinh long giai doan 2021-2022”
dugc thyc hién véi muc tiéu: Xac dinh ti 1€ khong duy tri tiéu chuén thuc hanh tét co s& ban
Ié thudc tai nha thubc, quay thude dat tiéu chuan thuc hanh tét co sé ban 1é thude trén dia
ban tinh Vinh Long giai doan 6/2021-9/2022.

I1. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. Péi twong nghién ciru
_ - Tiéu chuan chon méu: CSBLT trén dia ban tinh Vinh Long c¢ giay chiing nhan
du diéu kién kinh QOanh thuoc, dat tiéu chuan “Thyc hanh tot co s¢ ban 1¢ thuoc”.
- Tiéu chuan loai trir: CSBLT ngung hoat dong, tam thoi dong ctra trong thoi gian
nghién cuu.

2.2. Phuwong phap nghién ciu
- Thiét ké nghién ciru: Cit ngang mo ta.
- Cé mau: Pugc tinh theo cong thic udc lugng mot ty 1é:

(1-plp
dZ

I
N =20 a2
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Trong do:

Z: gia tri ngudng cua hé sé gisi han tin cay; Z=1,96 twong tng véi do tin cay mong
muén 14 95% (tra bang ham Laplace).

p: ty 16 khong duy tri thue hanh t6t co s¢ ban 1é, chon p=0,5.

d: sai s6 chap nhan duoc cua wdc lwong, chon d=0,05.

C& mau tbi thiéu ciia nghién ciru 1a 384 ddi twong.

- Phwong phap chon mau: Chon ngau nhién 384 CSBLT (81 NT va 303 QT) thoa
tiéu chi chon mau trén dia ban tinh Vinh Long giai doan 6/2021-9/2022.

- Ndi dung nghién ciu: Xac dinh ti 16 NT, QT khong duy tri tiéu chuan thuc hanh
t6t CSBLT theo thong tur 02/2018/TT-BYT trén dia ban tinh Vinh Long giai doan 6/2021-
9/2022. Khao sat viéc thuc hién theo 19 tiéu chi thuc hanh tot CSBLT cia 7 nhom: nhém
nhan sy (4 tiéu chi); nhém co s vat chit (3 tiéu chi); nhom trang thiét bi (2 tiéu chi); nhém
ho so sb sach va quy ché chuyén moén (3 tiéu chi); nhém nguén thudc (2 tiéu chi); nhom
thuc hién quy ché chuyén méon — thyc hanh nghé nghiép (3 tiéu chi); nhom kiém tra/dam
bao chat lugng thude (2 tiéu chi).

- Phwong phap thu thap sé liéu: Thu thap sb liéu dwa vao phiéu khao sat da thiét
ké theo 19 tiéu chi thuc hanh tot CSBLT cia 7 nhom tiéu chuin, dong thoi két hop quan
sat, phong van ghi truc tiép vao phiéu khao sat.

- Phuong phap xir 1y va phén tich s liéu: Dix liéu duoc nhap va xir 1y bang phan
mém Excel. Céc bién dinh tinh dugc trinh bay bang ti 1& %.

I11. KET QUA NGHIEN CUU
3.1. Pic diém chung cia ddi twong nghién ciru

Nghién ctru tién hanh trén 384 NT va QT trén dia ban tinh Vinh Long, két qua cho
thidy NT chiém ti 18 21,09%, trinh d6 Dugc si phu trach chuyén mén 1a Dugc si dai hoc
chiém 21,09%, 78,91% la Dugc si cao dang va Duoc si trung hoc.

32.Ti |¢ khong duy tri tiéu chuan thye hanh t6t co sé ban 1é thuéc tai nha thuéc,
quay thudc
Bang 1. Ti I1¢ CSBLT chua thuc hién dung ti€u chi Nhan sy
_Nha thuoc _ Quay thudc
Noi dung So6 Chua dat So Chua dat
lugng n % lugng n %

81 56 69,14 303 296 97,69

C6 dao tao huéng dan nhan vién quy
ché, kién thirc chuyén mén

C6 huéng dan nhan vién theo ddi cac
tac dung khéng mong mudn va bao 81 34 41,98 303 87 28,71
c40 Vi co quan y té

C6 mic a0 Blouse va deo bién hi¢u ghi

< 1 81 1 1,23 303 1 0,33
rd chuc danh ’ v
Tat ca nhén vién dugc huan luyén dé
hiéu ro va thuc hién ding cac nguyén 81 5 6,17 303 39 12,87

tic GPP
Nhan xét: Ti 1¢ khong huéng dan nhén vién quy ché va kién thic chuyén mon 1a
69,14% NT va 97,69% QT, khong huéng dan nhan vién theo doi tac dung khong mong
muon va bao cdo vdi co quan y t€ chiem 41,98% NT va 28,71% QT, nhan vién chua duoc
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huan luyén dé hiéu rd va thyc hién ding cac nguyén tic GPP 13 6,17% NT va 12,87% QT,
ti 1€ nhan vién khong mac 4o blouse va deo bién hiéu ghi rd chirc danh la 1,23% NT va
12,87% QT.

Bang 2. Ti I¢ CSBLT chua thyc hién diing tiéu chi Co s¢ vat chat

Nha thudc Quay thudc
Noi dung SH Chua dat SH Chua dat
lugng n % lugng n %
C6 khu vuc riéng dé ra ¢ 81 9 11,11 | 303 26 8,58
C6 khu vuc tu van 81 77 95,06 | 303 297 98,02

My pham, thuc pham chire nang, dung
Cuyté (’ié khg vuc riéng, khong anh | 81 18 22,22 303 81 26,73
huong den thuoc
Nhan xét: Ty 1¢ CSBLT khong b tri khu vuc tu van 14 95,06% NT va 98,01% QT.
Ti I¢ nay cao hon rat nhiéu S0 V&i ti I1€ chua bo tri khu vuce riéng cho my pham, thuc phvém
chirc nang, dung cu y té 1a 22,22% NT va 26,73% QT. Ti I¢ chua bo tri khu vuc riéng dé ra
lé1a11,11% NT va 8,58% QT.
Bang 3. Ti 16 CSBLT chua thyc hién dung tiéu chi Trang thiét bj

Nha thudc Quay thudc
Noi dung SH Chua dat SH Chua dat
’ lugng n % lugng n %
C6 dung cu va bao bi ra 1é thudc phu 81 3 3,70 303 39 10,56

hop

Thudc ban 1é khong con bao bi ngoai

cia thuéc duoc dinh kém theo cac | 81 35 43,21 303 84 27,72

thong tin
Nhan xét: Theo két qua khao sét, 3,70% NT va 10,56% QT khong c6 dung cy, bao

bi ra 1é thudc phit hop; 43,21% NT va 27,72% QT khong dinh kém thong tin thube khi thude

khong con bao bi ngoai.

Bang 4. Ti 16 CSBLT chua thuc hién dung tiéu chi HO so s sach va quy ché chuyén mén

_ Nha thuoc _ Quay thuoc
N6i dung So Chua dat So Chua dat
lugng n % lugng n %

C6 ho so nhan vién ) 81 17 20,99 303 70 23,10
Co cac_tfu ll‘eu vé quy ché chuyén mon 81 6 7.41 303 39 12,87
duoc hién hanh )

Nhan vién ban thudc dp dung va thue | g9 61 | 7531 | 303 | 192 | 63,37
hi¢n day du theo céc quy trinh

Nhan xét: Ti 1€ khong co hd so nhan vién 14 20,99% NT va 23,10% QT. Ti I¢ khong
c6 cac tai lidu vé quy ché chuyén mén duoc hién hanh chiém ti 16 thap nhat 1a 7,41% NT va
12,87% QT. Ti I nhan vién ban thudc chua ap dung va thyc hién day di theo cac quy trinh
chiém ti 1¢ cao 1a 75,31% NT va 63,37% QT.
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Bang 5. Ti 16 CSBLT chua thyc hién dung tiéu chi Ngudn thudc

Nha thudc _Quay thuoc
Noi dung SH Chua dat S6 Chua dat
’ lugng n % lugng n %
grcl) Elglgrso cac nha cung ng thuoc c6 uy 81 11 50,62 303 134 44,22
Co6 luu héa don mua hang hop 1€ 81 34 41,98 303 62 20,46

Nhén xét: Ti 1& cac CSBLT khong c6 hd so cac nha cung tng thude 1a 50,62% NT
va 44,22% QT. Ti 1¢ khong luu hoa don mua hang hop 1¢ 1 41,98% NT va 20,46% QT.
Bang 6. Ti 16 CSBLT chua thyc hién dung tiéu chi Thyc hién quy ché chuyén mén

_ Nha thuéc _ Quay thuoc
N6i dung So6 Chua dat So6 Chua dat
lugng n % lugng n %

Nhan vién nam duogc quy ché ké don va
biét cach tra ciru danh muc thudc khong | 81 36 44,44 | 303 67 22,11
ké don

Khi ban thudc, nguoi ban 1¢ co hoi
ngudi mua cac thong tin vé triéu ching
bénh, vé tinh trang ngudi dung thube dé
tranh rai ro khi dung thudc

Thuc hién niém yét gia thuoc dang quy
dinh va ban khong cao hon gia niém yét

81 35 43,21 303 54 17,82

81 32 39,51 303 58 19,14

Nhan xét: Ti 1é nhan vién chua ndm rd quy ché ké don va biét cach tra ciru danh muc
thudc khong ké don 1a 44,44% NT va 22,11% QT. Ti I¢ ngudi ban thuc khong hoi ngudi
mua céc thong tin vé tri¢u Chlrng bénh, tinh trang nguoi dung thudc 12 43,21% NT va 17,82%
QT. Ti I¢ cac co s¢ ban 1€ thudc khong niém yét gia thudc diing quy dinh va ban khong cao
hon gia niém yét 1 39,51% NT va 19,14% QT.

Bang 7. Ti 16 CSBLT chua thyc hién dung tiéu chi Kiém tra/Dam bao chat luong thude

Nha thudc _Quay thuoc
N6i dung So Chua dat So Chua dat
lugng n % lwong n %

C6 kiém tra, kiém soat khi nhap thuéc | 81 32 3951 | 303 55 18,15
C6 tién hanh kiém soat chat lwong
thuéc dinh ky va dot xuit 81 55 67,90 | 303 | 173 | 57,10
Nhan xét: Ti 18 co s& ban 1¢ thudc khong kiém tra, kiém soat khi nhap thuép la
39,51% NT va 18,15% QT. Ti I¢ khong ki€ém soat chat lugng thuoc dinh ky va dot xuat la
67,90% NT va 57,10% QT.

IV. BAN LUAN
4.1. Pic diém chung cia dbi twong nghién ciru
Nghién ctru tién hanh trén 384 NT va QT trén dia ban tinh Vinh Long, két qua cho

thdy trinh do Duoc si phu trach chuyén mon la Dugc sT dai hoc chiém 21,09% thap hon
nghién ctru cua Nguyen Triéu Tin (2020) 1a 26,6% [5].
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4.2. Ti 1¢ khong duy tri tiéu chuin thue hanh t6t co sé ban 1é thudc tai nha thudc,
quay thuéc

Ti 18 nguoi quan 1y chua dao tao hudng din nhan vién quy ché, kién thirc chuyén
mon 1a 69,14% NT va 97,69% QT; ti 1€ khong hudng dan nhan vién theo ddi cac tac dung
khong mong mudn va bao cdo véi co quan y té 1a 41,98% NT va 28,71% QT, cao so voi két
qua nghién ctru chung vé nhém Nhan su cia Nguyén Triéu Tin (2020) 1a 34,10% [5] cho
thdy, cac CSBLT chua ¥ thirc dugc vai tro cta ngudi quan li chuyén mén khi co sé hoat
dong, day 1a van dé cot 161 dé xay dung va duy tri CSBLT dat nguyén tic, tiéu chuan thyuc
hanh t6t CSBLT. Ti 1& nhan vién khong mic 4o blouse va khong deo bién hiéu ghi 16 chirc
danh 14 1,23% NT va 0,33% QT; ti I¢ nhan vién khong dugc huan luyén dé hiéu 16 va thuc
hién dung cac nguyén tic GPP 1a 6,17% NT va 12,87% QT thap hon so véi két qua trong
nghién ctru trén; tiéu chi vé trang phuc nganh da duoc quan tam, ti 1& nho khong chap hanh
cac quy dinh trén c6 thé do thoi quen, do thiy khong can thiét, do vang khach, tuy khong
tac dong truc tiép 1én hiéu qua diéu tri nhung 14 tiéu chi dé ngudi mua biét duoc trinh do
chuyén mén ciia nguoi ban va tao nén su tin tudng cho ngudi mua thudc.

Ti Ié khong bb tri khu vuc riéng ra 1é chiém ti 18 thap 1a 11,11% NT va 8,58% QT,
ti nay nay thap hon so véi nghién ctru cua Lé Hai Bac (2018) 1a 68,4% [6], cac CSBLT da
¥ thire duoc sy can thiét cia khu vuc riéng ra 16 nham dam bao vé sinh, tranh nhidm ban,
nhiém chéo 1am anh hudng dén chat lugng thubc, ti 16 nho CSBLT c6 thé da ra 1é thudc
ngay trén mat ti quiy sau do6 giao cho khach hang ddng thoi st dung tu ra Ié dé dung thudc.
22,22% NT va 26,73% QT khong c6 khu vuc riéng cho my pham, thuc pham chtic nang va
dung cu 'y té, cac ti 1& nay thap hon so véi nghién cuu cua Lé Hai Bic (2018) vé nhoém co

s& vat chat 13 68,4% [6]; nguoi tiéu dung co thé khong phan biét dugc thuc pham chirc ning
Véi thude, cac nha quan 1y can c6 chinh sach quan 1y chit ché hon nhiing thong tin quang
céo thyc pham chirc nang tranh gy ngd nhan cho ngudi tidu dung. Viéc bd tri khu vuce tu
van riéng van chua dugce quan tim, 95,06% NT va 98,02% QT khong thuc hién ding tiéu
chi nay, tir 46 khong bao dam tinh riéng tu lam nguoi bénh ngai trao doi thong tin va viéc
tu van khong hidu qua nhét 1a nhitng van dé nhay cam; c6 y kién cho rang khong can bé tri
khu vue tu van riéng vi phan 16n viéc tu van cho khach hang khong dugc thyc hién tai khu
vuc tu van ma thuc hién nhanh chong tai khu vue diing mua thudc.

Bao bi ra 1¢ ¢6 vai tro quan trong trong hoat dong nghé nghiép cua ngudi ban 1é
thudc, thé hién sy quan tdm dén nguoi ding thudc, thong tin dén nguoi st dung va trinh do
chuyén mon cta nguoi ban. Qua khao sat, ti ¢ cac CSBLT khong trang bi dung cu va bao
bi ngoai ra 1¢ thuc phi hop chiém ti I¢ thp 1a 3,70% NT va 10,56% QT, day la mét trong
nhitng tac nhan chinh anh huéng dén chét lugng thude trong qua trinh bao quan, lam giam
va tham chi mat tic dung thudc truéc han ding, anh hudng dén hiéu qua diéu tri, gdy nguy
hiém dén sac khoe va tinh mang ngudi st dung. Ti 18 CSBLT khong ¢ bao bi ngoai cua
thuc duoc dinh kém thém cac thong tin vé thudc lai chiém ti 1& cao 1a 43,21% NT va
27,72% QT. Céc ti 18 nay thap hon so vai két qua nghién ciru chung vé nhom co so vat chat
ciia Duong Thanh Huyén (2019) 13 78% [7]. Viéc dinh kém thong tin thudc khi thudc khong
con bao bi ngoai chua dugce quan tim ding mic; viéc tuan thii cac nguyén tic nay khong
nhimg n6i 1én dugc tinh chuyén mon khi trang bi cac diéu kién bao quan ma con dé cap dén
tinh tu giac trong y thirc nghé nghiép, dao duc cua ngudi hanh nghé duoc, bén canh loi
nhuan doi hdi nguoi hanh nghé phai chu trong van dé sir dung thudc an toan, hiéu qua sau
khi thudc dén tay ngudi sir dung.
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Hb so sb sach 1a phuong tién dé theo ddi hoat dong kinh doanh cia CSBLT. Quy
ché chuyén moén 1a tai liéu dé ngudi ban 1¢ cap nhat cac kién thuc mai vé chuyén mon va
quy dinh cta phap luat khi can thiét c6 thé tra ciru kip thoi. Ti 18 co s6 ban 1é thude khong
luwu trir hd so nhan vién 14 20,99% NT va 23,10% QT; ti 1é nhan vién ban thudc khong ap
dung va thyc hién ddy du theo cic quy trinh chlem ti 1€ cao la 75,31% NT va 63,37% QT.
Nhin chung, ti I¢ chua thuc hién dang cac tiéu chi trén the‘ip hon so v&i nghién ciru chung vé
nhom ho so s6 sach va quy ché chuyén mon cua Lé Hai Bic (2018) 12 90% [6]. Ti Ié khong
c6 tai lidu vé quy ché chuyén mén duoc hién hanh 1 7,41% NT va 12,87% QT, ti 1& nay
thap hon so v&i nghién cttu cia Pao Tan Tai (2017) 14 86,49% [8]. Trong nhom nay, viéc
chua dp dung va thuc hién day du theo cac quy trinh chiém ti 1& cao; qua khao sat thyc té
cho thiy céac quy trinh thao tac chuén c6 soan thao va ban hanh nhung khong duoc ap dung
thuc hién va nhan vién rat it khi sir dung dén cac tai liéu trén nguyén nhan co thé do nguoi
ban khong du thoi gian dé str dung va ho cho rang diéu nay khong that su can thiét.

Ti Ié chua thuc hién dang tiéu chi ngudn thudc cao, ti 1¢ khong c6 ho so vé nha cung
g thude 12 50,62% NT va 44,22% QT, ti 1& khong luu hoa don mua hang hop 18 14 41,98%
NT va 20,46% QT, ty I¢ nay cao hon so vdi nghién ctru cia Huynh Khanh Lam (2017) 1a
khong CSBLT nao chua thuc hién dung cac tiéu chi nay [9]. C6 nhiéu mat hang khong do
cac nha cung tng thude ¢6 ho so duge luu tai cic CSBLT cung tmg c6 thé do khi nhap hang
Véi 6 lugng 16n cac CSBLT sé& duoc huong nhidu quyén loi va uu dai; ho khong lay hoa
don dé duoc chiét khau, khi d6 chi phi ban ra co6 thé canh tranh véi CSBLT khac. Ngudn
thudc uy tin 12 quan trong dé cung cap thudc co chat luong dén ngudi bénh, can duoc quan
tam ¢ cac CSBLT.

Ti 16 nhan vién khong nam duoc quy ché ké don va biét cach tra ctiru danh muc thude
khong ké don 1a 44,44% NT va 22,11% QT, ti I& nha thudc chua thyc hién dung tiéu chi
nay cao hon va quay thudc 1a thip hon so voi nghién ctru cia Nguyén Triéu Tin (2020) 1a
41,6% [5]; nhan vién ban 1¢ thudc rat it khi tra ciu danh muc thudc khong ké don do ho
thay khong can thiét hoic dé tang loi nhuan ho ban theo don ma ngudi mua thubc dem dén;
can ting cudng kiém soat ké don thude va ban thude theo don nham loai bo moi hanh vi ¢6
tinh gian 14n trong qua trinh ban thudc. Ti & nguoi ban thue khong hoi ngudi mua thong
tin vé triéu chiing bénh, vé tinh trang nguoi dung thudc 14 43,21% NT va 17,82% QT, ti Ié
nay cao hon so véi két qua nghién cttu cua Trinh Hong Minh (2015) 14 khong ¢c6 CSBLT
nao chua thyc hién dang tiéu chi trén [10]; day 1 mot van dé hét sicc nguy hiém cho nguoi
sir dung thudc khi mua thudc vé nha ty diéu tri, phan 16n cac cau héi dugc dit ra nham muc
dich vé kinh té, nhan vién ban 1é thudc can rén luyén nhiéu hon ky ning hoi dé sir dung
nhitng cau hoi téi thiéu van c6 thé thu thap du cac thong tin can thiét. Ti 1é khong thyc hién
niém yét gia thudc dung quy dinh va ban cao hon gia niém yét 12 39,51% NT va 19,14%
QT, ti 1& nay thdp hon trong nghién cru ciia Trinh Hong Minh (2015) 1a 43,7% NT va
58,10% QT [10]; cac CSBLT can thuc hién niém yét gia theo cac hinh thire thich hop, 18
rang va khong gay nham Ian cho khach hang vé mic gid mua.

Ti 1é khong thuc hién kiém tra, kiém soat khi nhap thudc 13 39,51% NT va 18,15%
QT; ti I8 khong tién hanh kiém soat chat lugng thude dinh ky va dot xuat 1a 67,90% NT va
57,10% QT. Céc ti 18 nay thap hon so v&i két qua ciia Hoang Thu Thuy (2021) 1a 84,1% tai
huyén Kim Thanh [11]. Tinh hinh kiém tra/dam bao chét lugng thudc chua dugc chu trong.
Cong tac nay la hoat dong thuong xuyén, doi hoi nguoi quan Iy chuyén mon va nhan vién
ban 1¢ thudc cung thyc hién. Can c6 giai phap cu thé dé ngan chan triét dé va phong, chong
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tinh trang thudc gia, thube kém chat lugng; dong thoi 1am rd trach nhiém va xir Iy nghiém
minh doi véi nhirng CSBLT sai pham.

V. KET LUAN

Céc tiéu chi chiém ti I¢ cao trong viéc khong duy tri thuc hanh tét CSBLT bao gom:
khong huéng dan nhan vién quy ché, kién thirc chuyén mon; khong c6 khu vuc tu van riéng;
khong trang bi dung cu va bao bi ra 1¢ thudc phu hop; nhan vién khong ap dung va thyc hién
day du theo cac quy trinh; khong thuc hién viéc luu trit hd so ctia cac nha cung ung thudc;
khong luu héa don mua hang hop 1&; nhan vién chua nam 16 quy ché ké don va cach tra ciru
danh muc thudc; khéng tién hanh kiém soat chat luong thube dinh ky va dot xuat. Qua két
qua khao sat cho thay, sau khi dat thuc hanh tbt CSBLT thi ti & duy tri cac hoat dong chuyén
moén tai cac CSBLT 1a rat thap.
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