TAP CHi Y DU'Q'C HOC CAN THO' - SO 50/2022
TAN SUAT SU DUNG NGOAI NGU TRONG CONG VIEC VA NHU CAU
NANG CAO NANG LUC NGOAI NGU CUA GIANG VIEN TRE

TRUONG PAI HQC Y DUQC CAN THO
Lam Thi Thay Tién*, LAm Nhut Anh, Nguyén Thanh Hing, Lé Ha Lan Phuwong
Truong Pai hoc Y Duoc Can Tho
“Email: Itttien@ctump.edu.vn

TOM TAT

Dit vin dé: Nang cao ning luc ngogi ngit dé phuc vy cho cong viéc lamgt yéu Cau trong hau
hét céc vi tri viéc lam, va doi Véi Gidng vién ddc bi¢t 1a giang vién tré yéu C4u nay cang can thlet pé
ndng cao nang lyC ngogi ngi, can xdc dinh rd thyec trang su- dung ngoai ngit ciing nhw nhu cau thuc
té vé Viéc ndng cao nang It ngoai ngi Ciia nhom doz furong ndy. Muc tiéu nghién creu: Xdc dinh tan
sudt sir dung ngogi ngir trong cong viéc va nhu cau ndng cao nang lyc ngogi ngir cua gidng Vvién tre.
Déi tuwgng va phuwong phap nghién ciru: Nghlen Citu Mo ta cat ngang trén 121 giang vién tir 40 tudi
tré xuong cua Truong Pai hoc Y Dwoc Can Tho (PHYDCT, sé liéu duwot thu thap thong qua phleu
diéu tra bang hinh thic tryc tuyen dira vao 1ing dung google forms véi ngi dung khai thac vé tan sudt
sir dung Ngogi NQir Va nhu Cdu ndng cao néing luc Ngoai NQiF Ciia giang vién tre. Két qud: Tan suat Sur
dung ngoai ngir cua giang vién tré dat trung binh 1,28+0,76 trén thang do Likert 5 mirc do vé tinh
thurong Xuyeén cua viec si dung ngoai ngir (thap nhat 1a 0=khéng bao gio va cao nhat 1a 4=ludn ludn).
Piém trung binh trén thang diém 10 cia nhu cdu ndng cao nang luc ngogi Ngix Véi Muc dich phuc vu
cho cong viéc va muc dich dat chimg chilbang cap lan leot 12 8,0£2,3 va 7,7+2,8. Két lugn: Gidng
vién tré cia DHYDCT c6 tan suat sir dung ngogi ngir trong céng viéc khéng thwong xuyén; tuy nhién,
¢6 nhu cdu cao trong viéc ndng cao -nang luc ngogi ngiz cho ca hai muc dich.

Tir khoa: Giang vién tré, tan suat sir dung ngogi ngiz, nhu Cdu ndng cao néing luc NYogi NYi.

ABSTRACT

FREQUENCY OF FOREIGN LANGUAGE USE IN WORK AND
NEEDS FOR LANGUAGE PERFORMANCE IMPROVEMENT
AMONGST LECTURERS AGED 40 OR UNDER AT
CAN THO UNIVERSITY OF MEDICINE AND PHARMACY

Lam Thi Thuy Tien”, Lam Nhut Anh, Nguyen Thanh Hung, Le Ha Lan Phuong
Can Tho University of Medicine and Pharmacy
Background: Improvement of language performance to serve work is required in almost every
position, and this requirement is even more crucial for lecturers, especially ones aged 40 or under.
Obijectives: To describe the frequency of using foreign languages in work among the lecturers and to
determine needs for improving their language performance. Materials and methods: A cross-sectional
descriptive study was done on 121 lecturers at the age of 40 or under. Data were collected with survey
guestionnaires via google forms. Results: Frequency of foreign language use had a mean of 1.28+0.76
on a 5 point Likert scale (0 for“never” and 4 for“always”). Mean of the needs for language
performance improvement to serve work and to obtain a language certificate or diploma on the scale
of 10 was 8.0+2.3 and 7.7£2.8 respectively. Conclusions: The frequency of foreign language use in
work among the lecturers is not high. However, they have high demands of upgrading their language
performance to serve work as well as to achieve a language certificate or diploma.
Keywords: Lecturers, frequency of language use, needs for language performance improvement.
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I. PAT VAN BPE

Néng cao ning lyc ngoai ngix dé phuc vu cho cong viéc 1a mot yéu cau trong hau hét
cac vi tri viéc lam, va d6i voi giang vién dac bi¢t la giang vién tre yéu Cau nay cang can
thiét. Dé nang cao nang luc ngoai ng, can xac dinh rd thuc trang sir dung ngoai ngi ciing
nhu nhu cau thyc té vé viéc nang cao nang luc ngoai ngir ciia nhom déi tegng ndy. Hién nay
c6 khdng nhiéu cac nghién ciru vé van dé nay va trén d6i twong nay. Nghién ctu cua Vil
Thi Thanh Huong [3] thuc hién trén d6i twong cdng chic tinh Thai Binh va thanh phd ba
Néng cho thdy mic du da sé cong chac tham gia khao sat déu biét it nhat mot ngoai ngi,
nhung phan I6n (trén 70%) khong bao gio su dung ngoai ngir trong cong viéc chuyén mon.
Tuy nhién c6 76,3% cong chicc mong muén duoc tao dleu kién dé nang cao trinh d6 ngoai
ngir. Nghién ctru cia Luu Nguyén QUOC Hung [2] vé nhu cau hoc va str dung ngoai ngit trén
dia ban thanh phd Can Tho trén ddi tugng vién chic quan ly cho thay, 33,3% vién churc
thuong xuyén su dung ngoai ngit trong cac linh vuc giao tiép, thuyet trinh, soan thao cong
van, doc tai liéu. Hiéu rd vai tro cua ngoai ngit trong sy phat trién cua giang vién, dac biét
1a d6i ngii giang vién tré (tir 40 tudi tré xudng), nhitng nguoi con thoi gian dong gop 1au dai
cho su phat trién chung cua PHYDCT, Truong ludn chi trong phét trién nang lyc ngoai
ngit cho d6i tugng nay. De cd thé xay dung duoc chinh sach kha thi va hiéu qua nham nang
cao nang lyc ngoai ngir, can xac dinh rd thuc trang su dung ngoai ngir cling nhu nhu cau vé
viéc nang cao ning lyc ngoai ngi ciia nhom ddi tuegng nay. Xuat phét tir nhu cau trén, nghién
ctru duoc thuc hién vai muc tiéu:

+ Khao sét thuc trang ing dung ngoai ngir trong cdng viéc cua giang vién tré tai
PHYDCT.

+ Khao st nhu cau nang cao ning lec ngoai ngir cua giang vién tré tai DPHYDCT.
II. POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1. Péi twong nghién ciru

- Po6i twong nghién cieu: Giang vién tré caa Truong Pai hoc Y Duoc Can Tho.

- Tiéu chuin chen: Giang vién tré (tir 40 tudi trg xudng tinh tai thoi diém Iy mau),
sau day goi tat la giang vién.

- Tiéu chuin loai trir: Giang vién khong dong y tham gia khao sat; giang vién tham
gia khao sat nhung khong hoan thanh day du thdng tin trong noi dung khao sat.

2.2. Phuwong phap nghién cau

- Thiét ké nghién cieu: M0 ta cit ngang.

- Cé mau: Nghién ciru thuc hién trén tit ca cac giang vién trong do tudi theo yéu
Cau, ngoai trir giang vién khong dong y tham gia.

+ Tong SO giang vién trong do tudi khao sat: 227.

+ Tong sb giang vién trong do tudi khao sat tham gia tra loi khao sat: 121.

- Phwong phap chon miu: Chon mau thuan tién. Tat ca cac giang vién thoa tiéu
chuan chon theo danh sach théng ké do phong T chic can bd, Truong Pai hoc Y Duoc
Can Tho cung cap.
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- N§i dung nghién cwu:

Thuyc trang ung dung ngoai ngi trong cong viéc cua giang vién tré duoc xéac dinh
qua hai bién s6 sau: an suit sir dung cac k¥ nang nghe, néi, doc, viét vao cac cong viéc thuc
tidn trong vai trd cia mot giang vién theo thang do Likert véi 5 mirc do tan suat (O=chua bao
gio, 1=it khi, 2=thinh thoang, 3=thuong xuyén va 4= ludn ludn) va muc do sur dung cac ky
ning ngoai Ngir trong cdng viéc dugc danh gia dya trén diém sb trung binh tan suat sir dung
ngoai ngir vao cac cong viéc theo 3 nhdm k§ nang tinh trén t6ng s6 nodi dung ciia moi nhom.

Nhu cau nang cao ning luc ngoai ngit cua giang vién: do luong mong mudn cia
giang vién trén thang dlem tr 0 den 10 tuong Gng véi mic d6 vé nhu cau téng dan tir thap
dén cao vé 2 loai nhu cau: nhu cau nang cao nang lyc ngoai ngir dé dat bang cap/chung chi
cu thé va nhu Cau nng cao nang luc ngoai ngir dé phuc vu thuce tién cdng viéc.

Mot s6 yéu t6 lién quan nhu: Tudi, gidi tinh va cac nhém k§ néng ngoai ngt.

- Phuong phép va cong cu thu thap so li¢u: S6 liéu duoc thu thap bang phiéu diéu
tra dudi hinh thic biéu mau khao sat théng qua ng dung google forms. Dbi twong nghién
ciu s€ trd o1 cac cau hoi theo 2 ngi dung chinh: tan suat sir dung ngoai ngit trong cong viéc
ctia giang vién va nhu cau nang cao nang lyc ngoai ngir cua giang vién theo hai loai nhu cau
(phuc vu cdng viéc va dat dugc bang cap/ching chi) bang thang do tir 0 dén 10 diém (tir
hoan toan khéng cé nhu cau dén c6 nhu cau rat cao) dudi dang cau hoi ngan, cau hoi dang
tric nghiém mot hodc nhiéu lya chon va cau hoi vé pham vi tuyén tinh biéu hién muc do
nhu cau.

- Phwong phap xir ly va phan tich sé liéu: Sir dung phan mém SPSS va Excel. Cac
phuong phép thong ké sir dung trong nghién ciu: Kiém dinh Chi binh phuong (%?), héi qui
don bién.

I1. KET QUA NGHIEN CUU
3.1. Pic diém cia ddi twong nghién ciu

V& gidi tinh, c6 50,4% va 49,6% ddi tugng trong nghién cau cua ching tdi lan luot
la nix va nam. Xét vé do tudi, cd 59,5% giang vién trén 30 tudi, tudi trung binh caa doi tuong
1a 32,7, trong d6 cao nhat 12 40 tudi va thap nhét 1a 24 tudi. C6 49,6% giang vién thuoc
Khoa Y, con lai 1a giang vién thudc cac khoa Rang ham mit, Duoc, Diéu dudng va Ky thuat
y hoc, Y té cong cong, Khoa hoc co ban va bé mdn Y hoc c6 truyén.

3.2. Tén suit sir dung ngoai ngix trong cong viéc cia giang vién

- Tan suat sir dung cac ky niang ngoai ngit:

Bang 1. Tan suét st dung cac k¥ nang ngoai ngir

Ky ning Trung binh/Tong ndi dung Do léch chuan
boc 2,12 0,80
Viét 1,05 0,86
Nghe — Néi 0,93 0,80
Tat ca ki ning 1,28 0,76

Nhan xét: Tan suat sir dung tit ca cac k§ ning nghe, noi, doc, viét trong cong viéc
cua giang vién co trung binh 1,28/4. K§ nang doc ¢ tan suat st dung cao nhat (2,12), dung
thir 2 1a k§ nang viet (1,05) va k§ nang nghe-ndi co tan suat thap nhat (0,93).
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- Tan suét st dung cac ky ning ngdn ngi trong cdng viéc cu thé:
Bang 2. Tan suét str dung ngoai ngit trong cdng viéc cua giang vién theo ki ning doc

Tan suat va ty 1& (%) st dung ngoai ngi
Hoat dong Chua it khi Thinh Thuong Ludn
. i \ N -
bao gio thoang Xuyén lubn
Poc cac cong van, thu tir giao dich vai 14 30 39 31 7
cac dbi tac nudc ngoai (11,6) | (24,8 (32,2) (25,6) (5,8)
Poc tham khao céc tai liéu chuyén mon 3 8 34 48 28
Cua nu6C NYoai (2,5) (6,6) (28,1) (39,7) (23,1)
chf chuyén nganh oin nude ngoni hose | 4| 120 s
trong nudc dugc viét bang ngoai ngir (3.3) (9.9) (24.0) (43,0) (19.8)
DPoc phan bién cho céc bai béo, tap chi 71 20 16 10 4
nuGe NGoAi (58,7) | (16,5) (13,2) (8,3) (3,3)
DPoc huéng dan sir dung thiét bi, may 4 21 56 31 9
mac phuc vu cho cdng viéc (3,3) (17,4) (46,3) (25,6) (7,4)
Poc dich sach ngoai vin chuyén nganh 11 15 26 46 23
dé viét bai giang, gido trinh 9,1) (12,4) (21,5) (38,0) (19,0)

Nhan xét: Cong viéc cd tan suat st dung ky nang doc voi mic d6 “Thudng xuyén”
va “Ludn luén” cao nhat la doc cac dé tai nghién cau, bai béo, tap chi chuyén nganh cua
nudc ngoai hoac trong nude dugc viéet bang tieng Anh, doc tham khao cac tai liéu chuyén

mon nude ngoai va doc dich séch ngoai van dé viét bai bao, giao trinh.

Bang 3. Tan suét st dung ngoai ngir trong cng viéc cia giang vién theo k¥ ning viét

Tan suat va ty 1& (%) sir dung ngoai ngit

Hoat dong Chua fo Thinh Thuong Luén
s It khi \ o N
bao gio thoang Xuyén lubn
Viét bai bao hoic viét dé tai nghiéncau | 17 32 37 27 8
khoa hoc (14,0) | (26,4) (30,6) (22,3) (6,6)
Viét gio trinh hoac tai liéu tham khao (2%"‘1) (1%?5) (2?1) (2%?4) (578)
Soan bai giang bang ngoai ngir 50 33 20 12 6
: - (41,3) | (27,9 (16,5) (9,9) (5,0)
Phan bién, hiéu dinh bai bao cho tap chi 97 11 5 8 0
tiéng Anh cua truong (80,2) | (9,1) (4,1) (6,6) (0,0)
Phan bién, hiéu dinh céc bai bao cho cac 98 11 5 6 1
tap chi qudc té (81,00 | (9,1) (4,1) (5,0) (0,8)
Viét email dé trao d6i véi d6i tac, dong | 33 35 25 19 9
nghiép ¢ nudc ngoai (27,3) | (28,9) (20,7) (15,7 (7,4
Viét du an nghién ciru khoa hoc dé xin | 81 23 6 8 3
tai tro (66,9) | (19,0) (5,0) (6,6) (2,5)

Nhan xét: Cong viéc c6 tan suat s dung ky ning viét voi mic ¢ “Thudng xuyén”
va “Luon luén” cao nhat la viét gido trinh hoac tai liéu tham khao va viét bai bao hoac viét

dé tai nghién ctu khoa hoc.
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Bang 4. Tan suét str dung ngoai ngir trong cdng viéc cua giang vién theo ky ning nghe, noi

Tan suat va ty 1& (%) str dung ngoai ngit

CLB AVCN...)

Hoat dong Chua c Thinh | Thuong | Ludn
-\ It khi \ R N
bao gio thoang | xuyén lubn
Giang day truc tiép trén 16p 63 33 18 4 3
C (52,1) | (27,3) | (14,9 (3.3) (2,5)
Trg giang cho cac 16p do nguoi nudc ngoai 85 19 11 4 2
giang day chinh (70,2) (15,7) 9,1 (3,3) 1,7
75 26 10 9 1
Bao cao tai hoi nghi, hoi thao (62,0) (21.5) (8.3) (7.4) (0.8)
Tham dy cac hoi nghi, hoi thao cé yéu to 25 37 40 14 5
nuGc ngoai ‘ (20,7) (30,6) (33,1) (11,6) (4,2)
Béo cdo cac de tai nghién cau khoa hoc 75 21 15 7 3
bang ngoai ngir 7 . (62,0) (17,4) (12,4) (5,8) (2,5)
Tham du cac budi béo qéo, phan bién dé tai 50 39 19 11 2
nghién cuu khoa hoc bang ngoai ngir (41,3 (32,2) (15,7 (9,1) a,n
R A S A R R )
dupg 1a mot ngoai ngir ) ' ' ' ' '
Tiep don, lam viéc tryc tiép voi cac doan 32 39 32 14 4
khach quoc té (26,4) (23,2) (26,4) (11,6) (3,3)
. e as 83 18 11 7 2
Phién dich trong cac hoi nghi, hoi thao (68.6) (14.9) 9.1) (5,8) (L.7)
e Ga oo B w w16 s
' : @79 | (306) | (124) (5,0) 4,1)

Nhan xét: Nhém cong viéc su dung ky nang nghe-noi co tan suét thip hon so véi 2
nhom cong viéc sir dung ki niang doc va viét.

3.3. Nhu ciu néng cao ning lrc ngoai ngir cia giang vién
Bang 5. Piém nhu ciu nang cao ning lyc ngoai ngir

Loai nhu cau

Trung binh + D¢ léch chuan

Phuc vu cbng viéc

8,0+2,3

Pat mot ching chi hoac bang cap

7,7+2,8

Nhan xét: Nhu cdu nang cao ning luyc ngoai ngir ¢é phuc vy cho cong viéc cua giang
vién 1a 8+2,3 va nhu cau ning cao ning luc ngoai ngir dé dat ching chi hoic bang cap ngoai
ngir thip hon nhung khong qua chénh 1éch 12 7,7+2,8.
Bang 6. Céc yéu té lién quan dén nhu ciu ning cao ning luc ngoai ngir

Nhu cau phuc vu cong viéc
Yéu td Cé Khong OR (KTC95%) p
n (%) n (%)
Gigi tinh
Nam 48 (80,0) 12 (20,0)
N 39 (63.9) 22 (36,1) 23(10-51) | 0,049
Nhom tuoi
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Nhu cau phuc vu cong viéc

Yéu td Cé Khéng OR (KTC95%) p
n (%) n (%)

< 30 tudi 41 (83,7) 8 (16,3) ]
> 30 tuoi 46 (63.9) 26 (36,1) 291211y | oou
Gigi tinh
Nam 42 (70,0) 18 (30,0) ]
N 7 41 (67,2) 20 (32,8) 11(05-25) 0,741
Nhom tuoi
<30 tuoi 44 (89,8) 5 (10,2) ]
> 30 tudi 39 (54.2) 33 (45.8) 74(26-209) | <0,001

Nhan xét: CO su khac biét c6 y nghia théng ké vé& nhu cau ning cao ning luc ngoai
ngl phuc vu cong Vviéc voi gidi t|nh va nhom tudi cua giang vién (p<0,05). Ngoal ra, nghién
cuu ching toi co su khac biét vé nhu ciu nang cao ning luc ngoai ngit dé dat dugc chang
chi, bang cap véi nhom tudi caa giang vién (p<0,001), tuy nhién, chua tim thay sy khéc biét
c¢6 ¥ nghia théng ké véi gidi tinh (p=0,741).

Bang 7. Lién quan giita nhu ciu nang cao niang luc ngoai ngir va tan suat sir dung céc ky
nang ngoai NQl

Nhu ciu phuc vu cong viéc PR
Céac ky nang** Co Khéng p
TB+DLC* TB+DLC* (KTC 95%)
Poc 2,29+0,70 1,69 + 0,89 1,74 (1,46-2,07) <0,001
Viét 1,16+ 0,85 0,76 + 0,84 1,40 (1,26-1,56) | <0,001
Nghe — Néi 1,04 £0,83 0,64 £ 0,67 1,40 (1,28-1,55) <0,001
Nhu cau dat chang chi, bang cap oR
Cac ky nang** Co Khoéng p
TB+DLC* TB+DLC* (KTC 95%)
Poc 2,27x0,71 1,80 £ 0,89 1,69 (1,43-2,01) <0,001
Viét 1,14 £0,87 0,85+ 0,82 1,41 (1,27-1,56) <0,001
Nghe — Ni 1,00 % 0,87 0,76 + 0,63 1,39 (1,27-1,53) | <0,001

* TB: Trung binh; DLC: ¢ léch chuan.
** Tinh trén s6 noi dung caa mdi phan.

Nhan xét: C6 sy khac biét c6 y nghia thong ke gitra tan suét sir dung cac hoat dong
thugc cac ky niang doc, viét va nghe-ndi véi nhu Cau nang cao nang luC ngoai ngix nham
phuc vu cdng viéc va dat dugc ching chi/bang cip (p<0,001), cu thé: Péi twong co diém
tan suat cang cao (nghia 1a tan suat thuc hién cac hoat dong thugc ting ki nang cang nhiéu)
thi nhu cau veé Viéc nang cao nang luc ngoai ngi nham phuc vu cdng viéc va dat duoc cac
chtng chi/bang cap twong ng cang cao.

IV. BAN LUAN
4.1. Pic diém cia ddi twong nghién cieu

121/227 giang vién trong d¢ tudi nghién ciu tham gia tra 16i khao sat, nhiing ddi
tuong con lai dugc xem nhu khong dong y tham gia nghién cuu.
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Do tudi cua d6i trong co trung binh do 32,7 cho thiy giang vién da co thoi glan cong
tac nhat dinh dé cé thé nhan dinh duoc cac cong Viéc cua giang vién, va tan suat st dung
ngoai ngit trong cac cong viéc d6. Gidi tinh caa ddi twong co ti 1é ddng déu gitra nam va ni.
Sb lwong giang vién tham gia nghién ctu caa cac khoa twong thich voi quy md nhan luc
cua cac khoa khi giang vién caa khoa Y chiém ti 1 cao nhat 1a 49,6%, con lai con lai la
giang vién thudc cac khoa Riang ham mit, Dugc, Pidu dudng va Ky thuat y hoc, Y té cong
cong, Khoa hoc co ban va bé mén Y hoc co truyeén.

4.2. Tan suat sir dung ngoai ngix trong cdng viéc ciaa giang vién

Tan suit sir dung ngoai ngir N6i chung (tan suat sir dung 04 k§ ning nghe, néi,
doc, va viét):

Tan suat sir dung ngoai ngit néi chung cua giang vién & muac twong ddi thap khi chi
dat trung binh 1,28. Két qua nay kha twong ddng véi nghién ctu ciia Vii Thi Thanh Huong
[3]: trén 70% dbi twong cho biét ho khdng bao gid st dung ngoai ngir trong chuyén mén,
mot sd lwgng nho 6 sir dung nhung khong thuong xuyeén.

TAn suit sir dung ngoai ngir cua giang vién theo cac ky nang hoac nhom k¥ nang:

K§ nang doc 1a cd tan suét sir dung cao nhat; tuy nhién, tan suat dat duoc ciing chi
¢ mirc “thinh thoang”, nghia la viéc sir dung k¥ nang doc trong cong viée cling chua dugc
thuc hién thuong xuyén. Két qua nay twong tu Vi mot s6 nghién ciru khac. Nghién ciru cua
Vii Thi Thanh Hu’O’Ilg [3] cho thay ky nang doc str dung trong viéc doc cong van, thu tur, tai
lieu chuyén mon c6 tan s6 cao nhat 1a 29%. Nghién ciu cia DS Thi Xuan Dung [1] cling
cho théy tinh hUOng doc tai liéu bang tiéng Anh phuc vu cong viéc chuyén mon c6 tan sé
lya chon cao nhat chiém 64,66%. Nghién cau cia Luu Nguyén Qudc Hung [2] tuy c¢6 ddi
tugng khac vai nghién ctiu ciia chung t6i nhung xét vé viéc sir dung ngoai ngit trong cong
viéc thi cdng viéc c6 lién quan dén viéc ki ning doc 6 tan suat cao hon so véi cac cong
viéc lién quan cac ky nang con lai.

Véi diém tan suét trung binh 1,05 cho thay k¥ ning viét it khi duoc sir dung. Viéc
Viét email dé trao d6i véi ddi tac, ddng nghiép & nudc ngoai 1a mot cdng viée co ban va khang
doi hoi van dung k¥ nang viét qua phuc tap, nhung ciing co tan suat thuc hién rat thap.

Ky ning nghe-ndi cd tan suét sir dung trong cong viéc rat thap. Hang nam, Trudng
tiép don nhiéu doan khach qubc té dén dé lam viéc vai cac don vi khac nhau, tuy nhién co
dén 71 giang vién tré chua bao gio hoic it khi tiép don, lam viéc tryc tiép véi cac doan
khéch. Két qua nay c6 khéc biét véi nghién ciu cia Vii Thi Thanh Huong [3] va Luu
Nguyén Quic Hung [2] trong d6 k¥ nang nghe-ndi dugc sir dung véi tan suat cao hon ki nang
viét. Hai nghién cau trén thyuc hién trén cac ddi tuong da nganh nghé. Nghién ciu cua chling toi
thyc hién trén mot loai d6i twong va trén nhiéu mang cong viéc lién quan dén viéc sir dung k§
niang nghe-ndi va két qua nay 1a danh gia tong thé trén tat ca cac cong viéc co lién quan.

4.3. Nhu cAu ning cao ning luc ngoai ngir ciia giang vién

Mire do nhu cau nang cao nang lyc ngoai ngir:
Giang vién tré c6 nhu cu cao vé nang cao ‘ndng luc ngoai ngir khi diém trung binh
17,7 va 8,0 trén thang diém 10 cho hai loai nhu cau: nhu ciu nang cao ning luc ngoai ngir
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dé dat ching chi hoidc bang cap va nhu cau nang cao nang luc ngoai ngit dé phuc vu truc
tiép cho cong viéc.

Nghién cttu cua Vi Thi Thanh Huong [3] tuy khong do luong vé mirc d6 cua nhu
cau nhung c6 thé thay sy tuong dong vé nhu cau nang cao ndng luc ngoai ngix khi co 76,3%
cdng chuc khang dinh ho mong muédn duoc tao diéu kién dé ning cao ning luc ngoai ngi.

Céc yéu t6 lien quan dén nhu cu ning cao ning luc ngoai ngir:

Mai lién quan giita giGi tinh va nhu cau nang cao ning luc ngoai ngir: i véi nhu
ciu nang cao nang lyc ngoai ngit dé phuc vu cho cong viéc, giang vién nam ¢ nhu cau nang
cao nang luc ngoai ngir hon so vai giang V|en n.

M&i lién quan gitra do tudi va nhu cau nang cao nang luc ngoai ngi: Chénh Iéch
gitra nhém tudi <30 tudi va nhom tudi >30 tudi vé nhu Cau nang cao nang luc ngoai ngir dé
phuc vu cho cong viéc va nhu cau dat chung Ch1/bang cap déu co y nghia thong ké. Piéu
nay cho thiy nhém giang vién <30 tudi c6 nhu cau cao hon so véi nhém giang vién >30 tudi
cho ca hai nhém nhu cau.

Mai lién quan gitra tan suat st dung ngoai ngit va nhu cau nang cao nang luc ngoai
ngir: S6 liéu cho thay giang vién su dung ngoai ngir trong cong viéc voi tan suat cang thuong
xuyén thi co6 nhu cau nang cao nang luc cang cao. Piéu nay cho thdy khi thuong xuyén si
dung ngoai ngit trong cdng viéc thi y thic caa giang vién vé nang cao chat lugng cong viéc
ma trong d6 ngoai ngit 12 mot trong nhitng cong cu can thiét cang duoc xac dinh.

V. KET LUAN

Giang vién tré caa Truong Pai hoc Y Duoc Can Tho c6 tan suét st dung ngoai ngir
trong cong viéc khong thuong xuyén. Tan suat sir dung bon ki ning nghe-noi-doc-viét ngoai
ngit trong cong viéc khong twong ddng, nhdm cong viéc cd sir dung ki nang doc va viét co
tan suat cao hon so v&i nhdm cdng viéc sir dung ky ning nghe-néi. Giang vién tré cua
Trudng ¢6 nhu cau cao trong viéc néng cao ndng luc ngoai ngir cho ca hai muc dich: nang
cao nang luc n90al ngit dé phuc vu cho cong viéc va nang cao nang luc ngoai ngir dé dat
ching chi/bang cp ngoai ngir. Phén tich trong quan cho thay giang vién cang tré thi c6 nhu
cau cao hon so véi giang vién co tudi doi Ién hon. Xét vé giéi tinh thi giang vién nam c6
nhu cdu nang cao ning luc ngoai ngit & phuc vu cho cdng viéc cao hon so véi giang vién
nit. Bac biét, giang vién sir dung ngoai ngir vai tan suat cang thuong xuyén thi cd nhu cau
nang cao nang lyc ngoai ngir cang cao.
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TOM TAT

Dit vin dé: Xét nghiém tong phan tich té bao mau ngogi vi (TPTTBMNYV) thuong dwoc thuc
hi¢n trén may dém té bao mau tu dong, may hoat dong dua trén nguyén 1y vé anh sang va quang
hoc 1a chi yéu. Ty |é cAc mdu mdu tang lipid mdu gdy duc huyét twong dao déng tir 0,5-2,5%, va
tinh trang duc huyét tuwong la mét trong nhiing nguyén nhan dnh huéng dén dé chinh xéac ciia nguyén
ly nay. Muc tiéu nghién ciru: Xdc dinh ty 1é két qua tong phan tich té bao mau ngogi vi
(TPTTBMNV) bj dnh hwong bai tinh trang tang lipid mau va ngudng tang lipid mau cé anh hwong
daén két qua TPTTBMNV. Déi twong va phuwong phdp nghién ciru: Nghién cizu mo td cdt ngang
trén mau mau chong déng EDTA ciia nguwoi bénh co thyc hién xét nghiém TPTTBMNV va c6 thuc
hién xét nghiém triglyceride > 3,4mmol/L tai Bénh vién Truong Pai hoc Y Durgc Can Tho. Két qua:
Ty lé cac chi s6 TPTTBMNV bj thay doi ¢ mau triglyceride >3,4mmol/L: HGB (100%), MCH
(100%), RBC (80%), HCT (86%), MCHC (78%), RDW (92%), WBC (64%), PLT (50%).
Triglyceride=4,2mmol/L (mau c6 nong dé thdap nhat & nhém triglyceride >3,4mmol/L) dwoc chon
lam moc nong dg triglyceride anh huong 18n mét sé chi s6 TPTTBMNV. Két lud@n: Ting triglyceride
>3,4mmol/L gdy anh hirong hau hét dén céc chi sé TPTTBMNYV, trong dé RBC, HGB, HCT, MCH,

MCHC thay déi c6 y nghia thong ké (p<0,05).

Tir khoa: Tang triglyceride, tang lipid, tong phan tich té bao mau ngogi vi.
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